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TUYEN BO BAN QUYEN

Tai liéu nay thudc loai sach gido trinh nén cac ngudn thong tin ¢ thé dugc

phép ding nguyén ban hodc trich dung cho cac muc dich vé dao tao va tham khao.

Moi muc dich khac mang tinh 1€ch lac hodc sir dung v61 muc dich kinh doanh

thiéu lanh manh sé& bi nghiém cam.
LOI GIOI THIEU

Noi dung caa gi&o trinh Nghigp vu ban co bin d duoc xay dung trén co s ké
thira nhitng noi dung duoc giang day & cac truong day nghé, két hop véi nhiing
ndi dung méi nhdm dap ung yéu cdu ning cao chit luong dao tao phuc vu su
nghiép cong nghiép hoa, hién dai hoa dat nudc.

Giéo trinh duogc bién soan ngén gon, dé hiéu, bd sung nhiéu kién thic méi, dé
cap nhitng ndi dung co ban, cdt yéu dé tiy theo tinh chét cua cic nganh nghé dao
tao ma nha trudng ty diéu chinh cho thich hop va khong trai véi quy dinh cta
chuong trinh khung dao tao nghé.

V61 mong mubn d6 gido trinh dugc bién soan, ndi dung gido trinh bao
gom:

Bai 1: Khai quat vé nghiép vu nha hang

Bai 2: To chirc lao dong trong nha hang

Bai 3: Trang thiét bi, dung cu phuc vu in udng va tiéu chuan vé sinh
trong kinh doanh nha hang

Bai 4: K§ thuit phuc vu dn udng trong nha hang

Bai 5: Quy trinh ki thuit phuc vu in sang, trua, tdi va tiéc

Xin tran trong cam on Khoa Du lich, Truong Cao dang Nghé Pa Lat ciing
nhu sy gilp d& quy bau cua dong nghiép da gilp tac gia hoan thanh gido trinh
nay.

Mic dU da rit cb gang nhung chic chan khong tranh khoi sai s6t, tac gia
rat mong nhan duoc Yy kién dong gop cua nguoi doc dé lan xuit ban sau gido
trinh duogc hoan thién hon.

Da Lat, ngay 20 thang 06 nam 2017

Tham gia bién sogn

1. Chui bién: Nguyén Thi Tram An
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GIAO TRINH MON HQC/MO DUN
Tén mo dun: Nghiép vu ban co ban
Ma m6 dun: MD 12
Thoi gian thue hién mo dun: 180 gio; (Ly thuyét: 28 gid; Thuc hanh, thi nghiém,
thao luan, bai tap: 145 gid; Kiém tra: 7 gio)
I. Vi tri, tinh chat ciia mé dun:
1. Vi tri:

+ Nghiép vu ban 1a m6 dun quan trong, dugc giang day song song véi cac
moén hoc, md dun : Nghiép vu bar, Marketting du lich, Tiéng anh chuyén nganh
nha hang.

2. Tinh chit:

+ Nghiép vu ban 12 mé dun 1y thuyét két hop voi thuc hanh, 12 mé dun bat
budc thudc nhdm kién thic dao tao nghé trong chuong trinh khung trinh ¢6 Cao
dang nghé “Quan tri nha hang”.

+ Nghiép vu ban 13 mé dun thi tot nghiép.

I1. Muc tiéu mon hoc:

1. Vé kién thiic:

- Xac dinh duoc vi tri, chitc ndng, nhiém vu chung ctia bo phan phuc vu an uéng.

- Trinh bay dugc mbi quan h¢ gifra b0 phan phuc vu an uéng voi1 cac b phan co
lién quan, nhiém vu hang ngay cua nhéan vién

- Néu duge tiéu chuan vé sinh trong phuc vu an uéng, tiéu chuén vé sinh an toan
lao dong.

- Nhan biét duoc cac thiét bi, dung cu trong nha hang.

2. Vé kj ning:

-Thuc hién chinh xac cac k¥ thuat dit ban an va phuc vu cac bira an diém tam,
trua, t6i, tiec Au, A; cach phuc vu mot sb cac loai dd udng voi mon an.

- T6 chtre duoc cac loai tiéc co ban trong nha hang.

3. Vé néng lwc tw chii va trdach nhiém:

- CO 'y thtrc cha dong hoc tap, tu rén luyén dé c6 kha nang phuc vu in ubng trong
cac nha hang, khach san dat tiéu chuan tir 1 d¢én 5 sao.
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BAI 1
KHAI QUAT VE NGHIEP VU NHA HANG

Gidi thiéu:

Trong kinh doanh du lich néi chung va kinh doanh khach san néi riéng, nha
hang 1a noi phuc vu cac mén an, dd udng cho cac ddi twong khach hang khac nhau,
mang lai doanh thu 16n. Mic du nha hang t6n tai dudi nhiéu hinh thai khac nhau
nhung vai tro, vi tri va dac diém kinh doanh nha hang vé sén phém, lao dong,...
gidng nhau.

Hoat dong kinh doanh nha hang c6 nhiéu thuén loi nhung bén canh doé cling
c6 nhiéu tr¢ ngai.

Muc tiéu:

- Trinh bay duogc khai ni€m, vai trd va vi tri ciia nha hang trong kinh doanh
du lich;

- Néu dugc cic dic diém cua kinh doanh nha hang vé san pham, lao dong,
nhirng thuan loi va tré ngai trong hoat dong kinh doanh;

- Phan loai dugc cac nha hang;
- Quan tdm, ham thich tim hiéu vé nghiép vu nha hang va quan tri nha hang.

Noi dung chinh:

1. Khai ni€m, vai tro, vi tri cia nha hang
Muc tiéu:

-Trinh bay dugc khai niém nha hang;

- Xac dinh duoc vai tro, vi tri cua nha hang trong kinh doanh du lich;

- Quan tdm, ham thich tim hiéu vé nghiép vu nha hang;

1.1. Khai niém nha hang

Nha hang 1a mdt co so kinh doanh chuyén ché bién va phuc vu nhiéu loai
moén an, do udng voi bau khong khi thoai mai gitip khach c6 cam giac duge nghi
ngoi, thu gian, muc dich chu yé€u la thu lgi nhuan.

Nhu vay, nha hang chinh 1a mét co s kinh doanh vé mét phap 1y no co thé
mang tu cach 1a mot doanh nghiép doc 1ap, cling c6 thé 1a mot bd phan trong khach
san hay cac co s¢ kinh doanh du lich nao do.

Hoat dong cua nha hang 1a ché bién va phuc vu cac san pham an uéng. Tuy
theo loai hinh va di€u kién cu thé ctia nha hang, cé thé c6 cac loai san pham khac
nhau.

1.2. Vai tro, vi tri cia nha hang

1.2.1. Vai tro ciia nha hang
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- La noi cung cap cac mon an, d6 uong cho khach, noi tao ra cac di€u kién dé
khach hang “tim ni€m vui trong bita an”. Do vay, viéc phuc vu chu d4o, nhiét tinh,
hiéu khach 1a di€u kién dé khach hang quay lai voi nha hang.

- La noi con ngudi thu gidn, tai hoi siic khoé sau mot ngay lam viée vat va,
noi ¢6 co hoi tuyét voi cho nhu’ng ngudi ¢6 nhu cau giao luu, thu nhan kinh
nghiém song, tim kiém cac mbi quan hé ciing nhu ban hang kinh doanh.

- Bam bao phuc vu khach nhiing bira &n ngon mi¢ng va hai long.

- La ciu ndi gitra nhitng nguoi ché bién mén an va du khach dong thoi 1a cong
doan hoan thi¢n dich vu phuc vu an uong.
1.2.2. Vi tri cua nha hang

- La mot bo phan quan trong khong thé thiéu duoc trong khach san hién dai,
dam bao cho khach nhiing nhu cau an uong trong qua trinh luu tra tai khach san.

- La noi ché bién va tiéu thu cac san pham an uong, tao moi ngudn loi nhuan

cao trong khach san, déng thoi tao ra chat luong dich vu tong hop cta khach san dé
thu hat khach.

2. Pic diém kinh doanh nha hang
Muc tiéu:
- Néu duoc cac dac diém cua kinh doanh nha hang vé san pham, lao dong;
- Trinh bay dugc nhiing thuan lgi va kho khan trong kinh doanh nha hang;
- Quan tdm, ham thich tim hiéu vé nghiép vu nha hang;
2.1. Pic diém vé san pham ciia nha hang
San pham ctia nha hang duoc chia 1am hai loai:

- Thir nhat, 1a yéu t6 hang ho4 nhu cac mon an, dé6 uéng do nha hang tu ché
bién hodc di mua ctia cac nha san xuat dé phuc vu khach.

Vi du: Nhing hang hoa do nha hang ty ché bién c6 thé 1a: cac mén an do nha
bép ché bién, cac d6 udng do quay bar pha ché, con cac hang hoa do di mua ¢ noi
khac nhu: bo, duong, stra, banh my, d6 hdp, bia rugu, nudc ngot,...

- Thir hai, 13 yéu t6 dich vu thé hién qua qua trinh phuc vu cac mén an, do
ubng cho khach. Cac dich vu can t6i con nguoi voi ky nang nghe nghiép gioi, co
kha ning giao tiép tét, c6 trinh d6 ngoai ngit nhat dinh dé giao tiép véi khach hang.

Hai yéu t6 hang hoa va dich vu gin lién nhau khong thé tach rdi nham tao
nén mot sdn pham hoan hao.

San pham cua nha hang mang tinh téng hop, c6 dic diém 1am thoa mén cac
nhu cau vé dn udng cho khach & khach san, khach véng lai, cur dan dia phuong, bao
gom phuc vu cac mon an Au - A, cac bira tiéc 16n nhd, cac hoi nghi,... thong qua
nhig hoat dong d6 cung cap cho khach cac dich vu c6 chét luong cao.
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2.2. Pic diém vé lao dong

Lao dong trong nha hang 1a lao dong dich vu déc thu, rat kho tw dong hoa va
co gidi hoa. Trong thyuc té mdi nghiép vu trong nha hang doi hoi sd luong nhan
vién c6 chuyén moén phu hgp. Theo thong ke, tai cac nha hang hoat dong co uy tin
thi chua tinh dén (401 ngii can bo quan 1y, nhan vién phuc vu gian tiép thi cir 12 dén
16 khach hang can thiét phai c6 1 nhén vién phuc vu truc tiép. Lao dong phuc vu
trong nha hang dong vai trd quyét dinh dén hiéu qua kinh doanh.

Ngoai ra, lao dong trong nha hang thuong str dung luc luong lao dong tré (do
tuéi tir 18 — 35) ¢6 stc khoe, tac phong nhanh nhen, linh hoat va dac biét c6 kha
nang giao tiép tot.

Hoat dong nha hang ludn ton tai va theo nhu cau cia khach, vi vy, trong thuc
té nha hang hoat dong khong ké ngay va dém, ngay 1é, ngay tét, bat ky khi nao
khach yéu cau thi nha hang phai phuc vu 24/24h. Pay la diéu khac biét so voi tat
ca cac nganh nghé khac bai phan 16n cac nghé khac hoat dong theo gi hanh chinh
1a chit yéu. Do vy, to chtrc hoat dong ctia nha hang phai chia cc ca lam viéc dam
bao phuc vu khach hang lién tuc, khong gidn doan. Céac ca lam viéc nay cling dam
bao 8 gid lam viéc trong mot ngay, tuy nhién, khong phai 1a gio hanh chinh, cac ca
1am viéc c6 thé 1a ca gdy, ca ting cudng,...

Ngay nghi cua nhén vién phuc vu trong nganh dich vy an udng thuong khong
phai la ngay cudi tuan. Ngay nghi cua ho tuy thudc vao lich phan cong cua cac
truong bod phan, thuong 1a nhiing ngay vang khach.

Dich vu mang dén cho khach hang nhitng cdm nhan khéc biét so vdi moi
trudong hang ngay ho dang song va mot dich vu phuc vu hoan hdo, tao cho khach
hang c6 dugc cam nhan hon han diéu ho mong doi.

2.3. Nhirng thuan lgi trong kinh doanh nha hang

Hién nay, khong chi ¢ cac nudc ¢ nén kinh té ving manh, cac nudc dang
phat trién va tham chi cac nudc cham phat trién nghé kinh doanh nha hang dang
duogc thinh hanh. Tai Viét Nam, cac thanh phé 16n nhu Ha Noi, H6 Chi Minh, Hai
Phong, Pa Nang,... s6 luong nha hang, khach san ngay cang gia ting & mirc cao, sd
lugng nguoi tham gia nao linh vuc kinh doanh nha hang, khach san ngay cang
nhiéu véi thanh phan kinh té da dang. Nhiéu ngudi chua qua dao tao ban ban va
chua c6 nhiéu kinh nghiém thyc té kinh doanh ciing tich cuc md nha hang, khach
san. Diéu do6 cho thay kinh doanh nha hang 1a nghé vo cting hap dan bai:

- Kinh doanh nha hang c6 thé thu duoc nhiéu lgi nhuén:

Co s& danh gia cua ti€u chi nay dugc dua ra khi dem so sdnh kinh doanh
nha hang vé&i cac nhom kinh doanh khac & nhom dich vu. Trong thyc té, chung ta
thay rat it linh vyc kinh doanh bé s6 von khong qua 16n nhu kinh doanh an udng
ma mang lai lgi nhuan cao. Khong nhiing thu duoc loi nhuan tuong dbi cao ma
kinh doanh nha hang thuc sy 6n dinh vi nhu cau vé dich vu an udng trong xa hoi
khong ngimg tang 1én khi x4 hoi phat trién. Nhan dinh nay dugc chimg minh 13 nét
trong diéu kién phat trién kinh té, xa hoi Viét Nam hién nay. Chinh su 6n dinh
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trong kinh doanh an uéng da giup cho cac chi nha hang han ché duoc cac rui ro co
thé gdp phai néu dem so sanh v4i1 cac nghé kinh doanh & cac linh vuc nhay cam.

- Nha hang 12 noi dé tiép can véi cac nganh kinh doanh khac:

Pic diém _trong hoat dong kinh doanh nha hang la truc tlep phuc vu khéach
hang. Pay 1a diéu kién tot nhat dé nguoi kinh doanh nha hang tiép can duoc cac
chu doanh nghiép khac. Chinh vi diéu kién tiép can dé dang nén nhimng nguoi quan
Iy nha hang giéi thuong dugc cac doanh nghiép quan tdm va cé co hoi dé phat
trién mbi quan h¢, mé rong kinh doanh va tham gia hoat dong & cac linh vuc khac.

- Nha hang 13 noi dé giao luu va tim kiém ban hang:

Nha hang 1a noi cac quan chtrc, doanh nghiép, cadc nha hoat dong xa hoi va
moi ngudi dé cung thuong thirc mén an, d6 udng, vui choit giai tri va thu gian sau
khi lam viéc cang thang. Pay 1a co hdi tuyét voi cho nhiing ai cd nhu cau giao luu
va tim kiém ban hang.

- Nha hang 13 noi ¢ cudc séng vui nhon:

So véi cac co sé dich vu khac thi nha hang 13 noi dé gidi bay tam su, ban
luan vi vay, day la moi truong dé moi nguoi giao luu. Khach hang dén day thuong

thoai mai hon so v&i bat ky noi nao khac, moi ngudi tu tap khong chi dé an ubng
ma con dé tAm sy va noi chuyén vui vé, thoai mai.

- Nha hang 1a noi tao ra cho nguoi thém ty tin nang dong:

Puoc 1am viéc trong bau khong khi vui ve, duoc giao luu va hiéu biét nhiéu
diéu tir khach hang. Vi vay, nhitng ngudi tré tudi phuc vy tai nha hang thuong cam
thay thich thil v&i cong viéc, v6i nhitng kinh nghiém di duoc tich liy trong thuc té
va do khach hang truyén lai. Nhimg kinh nghiém thu duoc thuong duoc ap dung
ngay cho viéc xir 1y cac tinh huéng hang ngay trong nha hang gitp cho nhan vién
phuc vu ty tin va ning dong. Pay 1a mot trong nhiing yéu t6 quan trong trong cudc
séng con nguoi.

- Kinh doanh nha hang 13 mét cong viéc day thir thach:

Hoat dong ctia nha hang doi hoi phai rat ning dong. Sy ning dong xuat phat
tir sy thay d6i khéng ngimg thi hiéu khach hang va dic biét trong linh vuc kinh
doanh nha hang c6 rat nhiéu ddi tha canh tranh. Nhimg d6i tht méi xuat hién
thuong duc rat duoc nhiéu kinh nghiém tur nhirg nguoi di trudc. Pé nha hang ton
tai va phat trién nguoi quan ly diéu hanh phai luén doi méi phong cach phuc vu,
thay doi trang thiét bi mé1 phu hop hon, xay dung thyc don, cung cap d6 ubng méi
phul hop véi nhu cau ngay cang cao ciia khach hang. Bén canh do, nguoi quan ly
phai khong ngung rén luyén tu chat dao duc, dao tao lai nhan vién vé nghiép vu dé
theo kip va vuot cac ddi thil canh tranh vé chat lugng phuc vu.

- Nha hang 1a noi dé cac nha kinh doanh kiém nghiém kha ning va tu khang
dinh minh:

Chu kinh doanh nha hang c6 thé vi nhu nha lam kich. Ho cung mdt lac phai
dong nhi€u vai: nguoi viét kich ban, nha dao dién, nguoi lya chon dién vién va
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phan vai, nha hoa sy thiét ké san khau, nha k¥ thuat bd trf Am thanh va 4anh sang va
nha t0 chire biéu dién. Thi truong chinh 1a noi ho biéu dién vo kich do chinh minh
tao dung. C6 thé vo kich duge cong chung huong tmg nhiét ligt néu nhu phu hop
va dap tmg nhu cau, thi hiéu ctia khach hang. Néu nguoc lai nha hang s& khong co
khach.

2.4. Nhirng tré ngai trong hoat dong kinh doanh ctia nha hang

Bén canh nhiing thuan loi trong hoat dong kinh doanh nha hang thi c6 khong
it tr& ngai cho nhitng ngudi diéu hanh. Dé kinh doanh cé hiéu qua, ngudi diéu
hanh hoat dong nha hang phai vuot qua nhitng trd ngai sau:

- Thoi gian 1am viée cang thang:

Trong nha hang moi nguoi phai lam viéc lién tuc khi c6 khach. Piéu nay
khong chi 4p dung voi nhan vién ma d6i voi ca ngudi quan 1y, diéu hanh cong
viéc. Vai thot gian lam viée lién tyuc, thdm chi khong quan ngay dém, khong co
ngay nghi va voi moi thoi tiét thuong gy ra cho nguoi lam viée trong nha hang
tuong dbi cang thang dic biét 1a vé mat thoi gian.

- Tinh kho khan, phtic tap trong viéc quan 1y tai san cua nha hang:

Tai san ctia nha hang rat da dang, nhiéu vé chung loai va khat khe vé tiéu
chuan, quy cach. Nhing tai san nay duoc nhiéu nguoi sir dyng cung luc, phan 16m
cac dung cu phai mang phuc vu dé khach truc tiép st dung (d6 thuy tinh, d sanh
st, dd kim loai,...). Van dé quan 1y tai san tai cac nha hang rit nan gidi vi n6 phu
thudc vao nhiéu yéu to: trinh d6 tay nghé ctia nhan vién, diéu kién bao quan cua
nha hang va d6i khi phu thudc vao y thic ctia khach hang. Néu nha hang kinh
doanh thuan loi, dat hiéu qua cao, quan 1y tot thi tai san dugc duy tri va phat trién.
Nguoc lai, tai san s& bi hao ton, lién quan tryc tiép dén cudc séng khong chi ngudi
quan ly ma ca nhimg nguoi ¢ lién quan (nhéan vién phuc vu, nhitng nguoi gop
von,...). Pé quan ly tai san c¢6 hiu qua doi hoi nguoi quan ly khong nhiing phai
nam chic duoc kién thirc quan Iy ma con phai biét van dung linh hoat trong viéc
ddi nhan xu thé, d6 1a phai lich su, hoa nha, mém déo, khon khéo nhung cling phai
cuong quyét va co nghi luc.

Nguoi quan 1y phai rat ti mi va can than trong cong vigc dong thoi phai vui
ve phuc vu moi nguoi, phai rén luyén tinh kién tri d6ng thoi rat nhay cam xu 1y cac
tinh huéng trong qua trinh diéu hanh.

- Yéu cau cao vé chuyén mén nghiép vu va ning luc diéu hanh:

Pé kinh doanh nha hang tbt, truéc hét ngudi quan 1y phai c6 chuyén mon:
hiéu biét vé cdc mon an, pha ché do uong, cau tric cac bira an, cac loai thuc don
cua bira an. Bén canh do, nguoi quan ly phai biét k¥ thuat vé sinh, bai tri phong an,
cac nguyén tic va ki thuat phuc vu co ban cua tung loai bira an, cach thirc t6 chirc
céc loai tiéc, 18 nghi giao tiép trong phuc vu,... iy 1a tré ngai rat 1én doi véi nhiéu
nguoi quan ly nha hang.

- Yéu cau cao vé k¥ ning giao tiép va xtc tién ban hang:

Nha hang 1a méi truong phuc vu nhiéu dbi tugng khach hang khac nhau, do
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vy, nguoi quan ly can phai c¢6 k¥ ning giao tiép tot va xir Iy cac tinh hudng mot
cach linh hoat nham dép tmg cac yéu cau cua khach va lam hai long khach. Bén
canh d6, ngudi quan 1y phai c6 kha nang xuc tién viéc ban hang mot cach hiéu qua.

Ngoai nhiing yéu cau hiéu biét nghiép vy, nguoi quan ly phai c6 nang luc
diéu hanh. Nang luc diéu hanh dugc thé hién qua k¥ nang dleu hanh, giam sat hoat
dong cua nha hang, kha nang lap ké hoach, kha ning sip xép va diéu hanh nhan sy,
kha nang ng xu voi nhan vién, voi khach hang, kha nang xtr ly cac tinh huong
trong qua trinh diéu hanh hoat dong,... Trong thuc té c6 nhidu ngudi cé tay nghé,
c6 dao duc t6t nhung khi diéu hanh hoat déng cta bo phan dugc phu trach gip
nhiéu kho khan.
3. Phan loai nha hang
Muc tiéu:

- Liét ké dugc cac can cir dé phan loai nha hang;

- Trinh bay duogc dac diém cua tirng loai nha hang;

- Phan loai dugc cac nha hang;

- Quan tdm, ham thich tim hiéu vé nghiép vu nha hang.
3.1. Phan loai nha hang theo mirc d6 lién két

Can ctr vao mdi quan hé cta nha hang ta thiy c6 sé hitu nha hang 13 mot
chu, nhiéu chu, hinh thic cong ty, lién doanh. Theo ti€u chi nay nha hang duoc
phan loai nhu sau:

- Nha hang doc lap: thuong dugce xay dung ¢ nhiing noi dong dan cu, canh
nhu’ng dau mbi giao thong, gan cac diém tham quan, du lich, khu vui choi giai
. Hinh thirc hoat dong, thyc don, danh muc d6 udng ciia cac nha hang nay rat
phong phu, da dang va phu hop voi d01 twong khach du dinh phuc vu. Nha hang
cht yéu phuc vu khach véng lai. Mot s6 nha hang ¢ dién tich rong, quy mé 16n co
thé phuc vu céc bira tiéc 16n, sang trong. Cac nha hang c6 canh quan dep, khong
gian hop 1y thuong két hop véi viée t6 chiic phuc vu dn udng véi cac hoat dong vui
choi giai tri, cac hoat dong van hoa gop phan da dang héa san pham va tao ra cudc
song vui choi, lanh manh cho khach hang.

- Nha hang trong khach san: hoat dong theo su chi dao chung trong hoat
dong kinh doanh cua khach san. Nhiém vu chinh la phyc vy nhu cau an udng cua
khach luu tru tai khach san, ngoai ra con td chirc cac bita dn theo yéu cau, phuc vu
hoi nghi, hdi thao, cac bira tiéc 16n nhé va cac bira an thuong cho khach vang lai.

- Nha hang chudi: Cac chudi nha hang dang c6 nhiing budc phat trién vuot
bac trong nhiing nam gan dy ca vé s6 luong lan chét luong. Theo y kién cac
chuyén gia, mé hinh kinh danh nha hang chudi thuc sy mang lai loi nhuan va do on
dinh rat cao trén thi trudng. Thong thudng chudi nha hang 14 cc nha hang theo mo
hinh thirc an nhanh (fast — food), quén ca phé, quéan bar,... Trong nhiing nim gan
day, bat dau phat trién cac mo hinh sang trong hon. Sy khac biét so véi hinh thirc
kinh doanh nha hang doc 1ap 1a chudi nha hang c6 thé giam tdi da chi phi nhd vao
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cac mo1 hop tac mang tinh “doi1 tac 16n” vo1 hau hét cac nha cung cap. biu kién
cong viéc trong chuoi nha hang thuong la:

+ Khdi lugng cong viée giao dich va ban hang rat 16n;

+ Cac nha hang nam ¢ nhiéu khu vuc khéc nhau va dudi sy quan 1y cia mot
van phong trung tam;

+ Qua trinh san xuat (ché bién moén an) va mac do dich vu dugc dong nhat
theo mot ti€u chuan chung;

3.2. Phan loai nha hang theo quy mo

Tiéu chi nay dugc dua ra can cir vao tong sO cho ngoi cia nha hang va kha
nang don va phuc vu khach, nguoi ta phan ra cac loai nha hang sau:

- Nha hang quy mé 1én: Mot s6 nuéc Chau Au nhu Tay Ban Nha, Italia,
Phap, nha hang 16n phai ¢ tong s6 chd ngdi tir 200 chd tré 1én. Tai Viét Nam, do
hoat dong nha hang moi ¢ giai doan hau hét déu phat trién, s6 luong nha hang co
quy mé 1én chua nhiéu, theo tiéu chi nha hang c6 trén 150 chd dugc xac dinh 1a
16n.

- Nha hang quy md trung binh: Mot s6 nudc Chau Au nhu Tay Ban Nha,
Italia, Phap nha hang c6 tir 100 dén 200 chd duge goi 1a trung binh. Tai Viét Nam,
nha hang c6 tir 50 dén 150 chd 1a trung binh.

- Nha hang quy m6 nho: Mot s6 nudc Chau Au nhu Tdy Ban Nha, Italia,
Phép, nha hang c6 dusi 100 ~ché dugc goi 1a nha hang nhd. Tai Viét Nam. nha
hang cac nha hang dudi 50 cho dugc coi 1a nho.

3.3. Phan loai nha hang theo chit hrong phuc vu
Theo ti€u c6 nay co6 hai loai nha hang, do la:

- Nha hang cao cép 1a nha hang thuong thiét ké va trang tri céu ky theo
phong cach chau Au c6 dién déc biét kién trac Phap, 4m cling nhung rat sang trong
va co the c6 nhitng nha hang gan gui voi thién nhién. Xu huong am thyc cua nha
hang rat da dang, nha hang c6 thé phuc vu céc bita dn cho gia dinh, tiép khach hay
cac bira tigf:c. D061 ngli nhan vién cia nha hang duoc dao tao bai ban va chuyén
nghiép. D61 tuong khach cua nha hang thuong c6 kha nang chi tra cao.

- Nha hang binh dan: 1a nha hang dugc thiét ké va trang tri rat don gian. Céc
mon an d6 uéng phuc vu khach thuong mang tinh chat dan da, dong qué. Nha hang
co thé th,lC vu cac doi tuong khach hang khac nI}au, c6 kha nang chi tra trung binh
hoac thap. P41 ngii nhan vién cua nha hang c6 thé da qua dao tao hoac khong.

3.4. Phan loai nha hang theo hinh thirc phuc vu
Theo tiéu chi nay, ta c6 thé phan loai nha hang theo céc hinh thic:

- Nha hang phuc vu theo dinh suét (Set menu, Table d’ hote): 1a co s¢ kinh
doanh an uéng phuc vu céc bira an theo thyc don da théa thuan tir trudc gitta khach
hang va nha hang vé thuc don hodc gia ciia mén an. Nha hang thuong phuc vu
khach du lich theo doan, hoi nghi, hoi thao, cac bita lién hoan hoic tiéc. Pic diém
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cua hinh thurc phuc vu dinh suét 1a khach duoc 3n cung mot thuc don chung cho ca
doan va dugc nhan vién phuc vu tan tinh, chu dao theo trinh ty thuc don da dat
trude. Uu diém ndi bat ctia hinh thirc phuc vy ndy 13 nha hang chu dong trong viéc
ché bién, don tiép va phuc vu khach. Mon an, do uéng dugc ché bién va phuc vu
hang loat do d6, ning suit lao dong thuong cao hon, chi phi cho mdt suit n
thuong thap hon so véi cac hinh thic phuc vu khac.

- Nha hang chon mén (A lar carte): 14 co s& kinh doanh chuyén phuc vu céac
suat an theo sy lya chon cua khach tuy theo sé thich va kha nang thanh toan. Tai
day khach tu lua chon cidc moén dn, dd udng va dugc nha hang phuc vu tai chd theo
trinh tu thyc don da goi. Loai nha hang nay thuong phuc vu khach véang lai, khach
dén @6t xuat chua kip dat an tir trude. Be dam bao phuc vu khach hang mot cach
chu d4o, cac nha hang thudng chuan bj sin cac quyén thuc don, trong do liét ké tat
ca cic mon an, d6 uéng kém theo don gia dé khach hang dé& lua chon. Uu diém noi
bat cua nha hang chon moén 1a khach hang dugc chon moén an, dd uéng theo s&
thich ctia ca nhan, phu hgp véi kha nang thanh toan ctua tung ngudi hodac nhom
khach. Thong qua giao tiép va phuc vu cac dbi tuong khach khac nhau gitp cho
nguoi phuc vu hoat bat va phat huy hét kha ning sang tao ctia ban than. Tuy nhién,
do ché bién va phuc vu don 1¢, ning suat lao dong khong cao, gia thanh suit an
thudng cao hon so voi phuc vu theo dinh suat. Do khong dugc cha dong ché bién
tir trude nén doi khi khach hang phai cho doi trong cac tinh hudng nha hang phai
phuc vu nhiéu khach cung luc.

- Nha hang tu phuc vu (Buffet): la loai nha hang ma tai d6 khach hang tu lya
chon mén an, d6 udng theo s thich ca nhan va tu phuc vy, khach thanh toan voi
nha hang theo mot murc gia chung da duoc an dinh tir trude. Pay 1a loai nha hang
m&i xuat hién tai Viét Nam trong nhitng nim 90 ctia thé ky trude. So voi hinh thic
phuc vu dinh suét va chon moén, nha hang tu phuc vu ¢6 nhitng vu diém sau:

+ Khach hang thuong duoc tu do hon: chu dong thoi gian an, dugc chon
mon an theo s thich va kha nang an uong ca nhan, tu phuc vu va di lai tu do trong
nha hang.

+ Nha hang sli’ dung it nhan luc (vi cac thao tac phuc vu, khach da lélrp thay
nhan vién) nhung van dam bao hi¢u qua kinh doanh va dap img dugc nhu cau cua
cac doi tuong khach khac nhat.

Pic diém cua hinh thic phuc vu an Buffet 1a nha hang dugc bd tri 1am 2 khu
vuc lién hoan: khu vuc trung bay, phuc vu mon an va khu vuc ban an cua khach.
Mon an trong nha hang dugc trung bay tong thé, dep va hap dan tao cho khach
hang cam giac phan khéi khi budc vao nha hang.

- Nha hang chon moén theo dinh sudt (Cafeteria): 1a loai nha hang ma tai
khach duoc chon mon an, db uéng, tu thanh toan va tu phuc vu. Hinh thuc t6 chirc
phuc vu cta Cafeteria giéng nhu nha hang Buffet, tuy nhién sy khac biét & day 1a
cach trung bay mon an va cach thanh toan. Moén an trong Cafeteria khong trung
bay tong thé, dep mit hap din nhu trong nha hang Buffet ma dugc chia thanh timg
dinh suét riéng theo timg moén an. Mdi dinh suit dugc an dinh gia riéng vi vay
khach thanh toan theo cac dinh sudt dd chon tai ddy ban trung bay moén an. Muc
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thanh toan cua ting khach s& khac nhau tiy theo cac dinh suit di chon.
3.5. Cac tiéu chi phan loai khac
3.5.1. Phén logi nha hang theo hinh thirc so hiru:

Theo ti€u chi nay & Vi¢t Nam hién tai cé céac loai nha hang:

- Nha hang tu nhan (bao ham cd tu ban tu nhan va hd gia dinh): 1a nha hang
thudc sé hitu tu nhan (co6 thé 1a ho gia dinh hodc mang hinh thirc tu ban tu nhan).
Chu dau tu tu diéu hanh, quan 1y kinh doanh va tu chiu trach nhiém vé két qua
kinh doanh cubi cing. Chil dau tu cling ¢ thé thué nguoi quan 1y, diéu hanh hoat
dong nha hang nhung chu tai khoan va cé trach nhi¢ém dong gép cac nghia vu tu
cach 1a chu doanh nghiép.

- Nha hang nha nudc: 1a nha hang thudc so hiru cua nha nudc, day 1a nhiing
nha hang c6 von dau tu ban dau 1a ctia nha nude, do mot to chic hay cong ty quoc
doanh chju trach nhiém diéu hanh quan 1y va tu chiu trdch nhiém vé két qua kinh
doanh cudi cung cua nha hang trong qua trinh d61i moi co ciu kinh té, nha hang so
hitu nha nuéc dan dan duoc thay thé thanh doanh nghiép chi c6 1 chi dau tu (tu
nhan hoa) hodc ¢6 nhiéu chil dau tu (c6 phan hoa) trong d6 nha nude sé 1a mot cd
dong .

- Nha hang c¢6 phan: 1a nha hang do hai hodc nhiéu cha dau tu bo von dong
gop dé xay dung, mua sim trang thiét bi va to chtrc kinh doanh. Vé mit quan 1y c6
thé do hai hodc nhiéu d6i tac tham gia diéu hanh. Két qua kinh doanh duoc phan
chia theo ti 1& déng gép von cua cac chu dau tu hodc theo thoa thuén trong hop
d6ng lién doanh, lién két.

- Nha hang lién doanh: c¢6 su doéng gop von dau tu hay noéi cach khac thudc
sO hitu cua mot doanh nghiép nudc ngoai va mdt doanh nghiép Viét Nam.

- Nha hang 100% von nudc ngoai: 1a nha hang ma toan by von dau tu cua
nguoi nudc ngoai. Cac nha hang thuong thudc cac tadp doan kinh doanh an uong
noi tiéng trén thé gidi.

3.5.2. Phédn logi nha hang theo cac dac diém mon dan, do uong:

- Nha hang an Au: phuc vu chil yéu khach Au va nhimg khach wa thich mén
an Au. Nha hang duoc thiét ké va trang bi noi that theo phong cach chau Au. Nha
hang trang bi h¢ thong am thanh, anh sang, thiét bi, dung cu ché bién va phuc vy an
ubng theo kiéu chau Au. Song song voi cac trang thiét bi va tién nghi, moén an &
cac nha hang nay duogc ché bién theo cc cong thic va phuong phap ki thuat truyén
théng chau Au va phu hop voi dbi twong khach. Nhan vién phuc vu tai day duoc
dao tao theo bai ban phuc vu khach Au: cac k¥ thuat churfm bi phong an, dat ban,
bung, dua, gap, rét, thay dat dung cu va phuc vu d6 uong Péi véi nha hang phuc
vu kiéu Phap, ngoai k¥ thuat phuc vu thong thuong kiéu Au nhan vién can phai thé
hién cac thao tac k¥ thudt cao tai ban phuc vu hoac xe day trudc mat khach nhu ky
thuét cét lang, ddt, xao, chia va trang tri mon an theo tung dinh suat. Vi nhéan vién
phuc vu dd uéng phai biét cach phuc vu tung loai rugu. Bén canh céc k¥ thuat
nhiém vy, nhan vién phai c6 kha ning giao tiép tiéng Anh, tiéng Phap dong thoi
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biét thuc hién cac hinh thirc thanh toan quoc té. Do yéu cau phuc vu khach an
tuong ddi cao, déc biét la yéu cau giao tiép ngoai nglr nén nha hang an Au tai Viét
Nam thuong xuat hién tai cac khach san du lich qudc té tir 3 sao tré nén va cac
khach san lién doanh véi nudc ngoai. Nha hang an Au ciing thuong duoc xay dung
doc 1ap vai cac chil dau tu tim duoc ngudi quan 1y c6 kinh nghiém.

- Nha hang an A: _phuc vu chu yéu cac mon an chau A dic biét noi bat cua
van hoa 4m thuc chiu A 1a moén an rat phong phu, da dang voi cac phuong phap
ché bién khac nhau kém cdc loai gia vi tu nhién san co. Mbi dan tdc, quoc gia co
su khac biét v& mon an, do uong va cach phuc vu da tao ra birc tranh sinh dong,
doc dao cua cac nha hang chau A. Dé thé hién ban sic van hoa doc dao trong phuc
vu an udng chau A cac chu dau tu thudng xay dung céc loai nha hang, phong an

riéng cho timg qubc gia, nha hang Viét Nam, nha hang Trung Hoa, Han Quéc va
Nhat Ban.

- Nha hang dac san: la co so kinh doanh ma ¢ do chuyén phuc vu cac mon
an, do uong doc dao va truyén thong ctia mot sd ving va dia phuong. Khac voi nha
hang an Au va A, s6 lugng mén an tai day khong nhiéu, c6 thé chi mot hoac mot
s6 mén an nhung hét stuc doc dao vé phuong thirc ché bién, cach thic phuc vu
Bén canh su doc ddo vé moén an, d6 ubng, nha hang thuong duoc thiét ké, xay
dung ra céc thiét bi ndi that mang dam nét van hoa cd truyen cua vung, dia phuong
hodc dan toc. Nhan vién phuc vu ciing duoc trang bi dong phuc phu hop véi phong
tuc tap quan, sinh hoat ctia dia phuong hoac vung.

Yéu cau vé danh gia két qua hoc tip:
- Noi dung:
+ Phéan loai nha hang
+ Pic diém kinh doanh nha hang
- Cach thurc va phwong phap danh gia:
+ Kiém tra van dép hodc trac nghiém
+ Giao bai tap thao luan nhom
- Goi y tai liéu hoc tap:

+ T6 chive Kinh doanh Nha hang, Trinh Xuan Diing, Nha xuit ban Lao
dong - Xa hoi, 2003.

+ Té chivc Qudn Iy Kinh doanh Khdch sgn - Nha hang, Truong Sy Quy,
Trung tam dao tao tir xa Pai hoc Hué, 1996.

Ghi nhé:
- Khéi ni€m, vai tro, vi tri ciia nha hang;
- bac diém vé san pham;
- Pic diém vé lao dong;

- Nhiing tré ngai trong kinh doanh nha hang;
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- Nhitng tr¢ ngai trong kinh doanh nha hang;
- Phan loai nha hang;
CAU HOI ON TAP

1. Trinh bay khai niém, vai tro, vi tri ciia nha hang?

2. Cho biét cac loai nha hang theo céc tiéu chi phan loai? Cho vi du.

3. Phéan tich nhiing thuén loi trong kinh doanh nha hang?
4. Phan tich nhiing tré ngai trong kinh doanh nha hang?
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BAI 2
TO CHUC LAO PONG TRONG NHA HANG
Gidi thiéu:
Hoat gicf)ng cua phé hang duoc thuc hi¢n V('ri‘nhiéu cong viéc khéac nhau, cac
cong viée tién hanh dong thoi, cung lic voi yeu cau ky thuat va déc thu riéng. Vi
vay, dé quan ly diéu hanh céc cong viéc mot cach thong nhat, tréi chay can thiét
phai c6 co cau t6 chirc chat ché nham xac dinh rd yéu cau, nhiém vu cta timg vi tri

dong thoi xac dinh 6 moi quan h¢ véi cac by phan nham hudng té1 muc ti€u hoat
dong ma nha hang dé ra.

Muc ti€u:

- Trinh bay duoc nhiém vu caa cac chic danh va cach thirc to chirc ca lam
viéc cua nha hang;

- Ly giai duoc nhimng yéu cau d6i véi nhan vién phuc vy an uéng;

- V& duoc so db t6 chic cua nha hang - noi nguoi hoc lam viée hodc thuc
tap;

- Phan tich duoc mdi quan h¢ gitra bd phan phuc vu an uéng v6i cac bo phan
khac trong khach san;

- Chu d6ng ren luyén dé dap ang tét nhét cac yéu cau ddi vai nhan vién phuc
Vu an uong;

- Tich cyc tao 1ap méi quan hé phu hop trong b phan phuc vu in udng va
voi cac bo phan khac trong khach san.
Noi dung chinh:

1. Co ciu té chirc lao dong trong nha hang
Muc tiéu:

- Xac dinh duoc co cau to chiic cia nha hang noéi chung va ¢ Viét Nam noi
riéng;

- V& duoc so db t6 chic cia nha hang - noi nguoi hoc lam viée hodc thuc
tap;

- Li¢t ké duoc céac ca lao dong trong ngay ctua nha hang;

- Phan tich rd nhiém vu cu thé cua tung ca lam viéc;

- Quan tam, ham thich tim hiéu vé nghiép vu nha hang.
1.1. So' d6 t6 chirc nha hang
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Giam déc bo phan phuc

vu an udng
l ,, l
Gidm dbc Giam doc Gidm déc bo
nha hang 1 nha hang 2 phén tiéc
l v v \ 4
Bép Giam sat nha Giam Glam
truong hang st bar sattice
A
T6 truong
l v \ 4 l l A4
Nhéan Nhan Nhan Nhan Nhan Nhéan
Vién Vién Vién vién vién Vién
don phuc ho thu hoc tiéc
tiep vu ban tro ngan viéc

Hinh 2.1: So' dé co cdu t6 chite ciia b phdn phuc vu dn uéng

So' dé co céu to chire ciia mét nha hang é Vigt Nam co thé la:

Giam ddc nha hang

l

Giam sat

T4 trudng

v

Nhan vién dén tiép

Nhén vién phuc vu ban
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Hinh 2.2: So dé co cdu t6 chire ciia mot nha hang o Viét Nam
1.2. T6 chirc ca lam viéce
1.2.1. Cac ca lao dong trong ngay

Hoat dong nha hang lu6n tdn tai va theo nhu cu cua khach, vi vay, trong
thuc té nha hang hoat dong khong ké ngay dém, ngay 18 tét, bat ky khi nao khach
yéu cau nha hang sin sang phuc vu 24/24h. Bé dap tng nhu cau cta khach, phan
16n cac nha hang chia ca dé phuc vu. Thong thuong, cac ca lao dong trong ngay
duoc chia lam 3 ca:

- Ca 1: Tir 6"00 — 14"00

- Ca 2: Tir 14700 — 22"00

- Ca 3: Tir 22"00 — 6"00

Ngoai ra con cé céc ca lam viéc khac nhu:

- Ca tang cuong;

- Ca gay.
1.2.2. Ngi dung lam viéc cua tirng ca

1.2.2.1. Nhi¢ém vu ca 1

- Nhan ca;

- Chuan bi phuc vu n sang cho khach bao gbm: kiém tra vé sinh, diéu kién
phong an va dat ban khach an diém tam;

- Phyc vy khach in diém tam;

- Chuéan bi phuc vu khach an bira trua, bao gém: don dep, chuéan bi dung cu
an uong, dat ban;

- Phuc vu khach an bira trua;
- Thu don;

- Ban giao ca.

1.2.2.2. Nhiém vu ca 2

- Nhan ca;

- Chuan bi trudc gio phuc vy, bao gdm: V¢ sinh phong an, chuan bi dung cu
phuc vu cac bita an thong thuong, an ti¢c va an chon moén, dat ban an;

- Phuc vu khéch an bita tdi;

- Thu don, v¢€ sinh;

- Ban giao ca.

1.2.2.3. Nhiém vu ca 3

- Nhén ca;

- Phuc vu khach an bita dém;
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- Tryc dém, chuan bi phuc vu bita sdng cho khéch;

- Ban giao ca.

* Chu y: d6i voi mét so6 nha hang khong c6 ca 3 thi cac cong vi€c ctia ca nay
nhu chuan bi bita sdng s€ do ca 2 dam nhiém hodc phuc vu khéach an dém do nhan
vién quay do6 uong hoac nhan vién 1€ tan ddm nhiém.

1.2.2.4. Ca tang cwong

Thuong dugc str dung vao mua khach san dong khach hoac cé nhiing viéc
d6t xudt can dén sd luong 16n vé nhan vién. Tuy thudc vao cong viéc doanh nghiép
s& quyét dinh ting cudng bao nhiéu nhan vién, 1am bao nhiéu gid, tir d6 1am co s&
dé tinh toan tién luong cho muc dich ting cudng thém ca.

Vi dy: Ca ting cuong thuong 1a vao gio cao diém: 10gio - 14gio, 17gio -
21g10.

Céc khach san c6 thé sir dung ngudn nhan luc 1a sinh vién trong cic truong
du lich hodc la nhig nhén vién hdm do khong phai la ca lam vigc cua ho, cling co
thé 1a nhan vién cua cac b phan khac da dugc dao tao vé chuyén nganh phuc vu
an udng, khi ho can 1a c6 thé giup dd, hd tro tac nghiép. Cong viée cua nhan vién

tang cuong phan 16n 1a hd tro, phu giup cac phan cong viéc phuc vu an udng (vi
du: dat ban, chay dd, vé sinh dung cu,...).

1.2.2.5. Ca gdy

La ca lam viéc duogc bd tri gio lam viéc theo nhu cau cla cong viéc nhung
van dam bao qui dinh vé luat lao dong (tuy nhién tuy thudc vao tinh chat cong viéc
ma so gio lam viéc clia ngudi lao dong c6 thé nhiéu hon so véi gio qui dinh cta b
luat lao dong, nhung dé thuc hién duoc cong viéc do phai co su théng nhat gilta
doanh nghiép va nguoi lao dong).

Vi du: Nhan vién Lobby Bar 14 dién hinh cta hinh thirc 1am viéc theo ca gly.
G106 lam viéc thuong dugc chia nho sao cho phu hop véi cong viée va dam bao sb
gio lam viéc trong ngay. Gid lam viéc ¢ thé nhu sau: 7 gio - 9 gio, 11 gio - 14
gio, 16 gio - 24 gio.
2. Nhiém vu cua cac chirc danh
Muc tiéu:

- Li¢t ké duoc cac chtrc danh trong nha hang;

- Phan tich dugc nhiém vu cua ting chirc danh;

- Thyc hién tbt cac nhiém vy theo tung chirc danh;

- Quan tdm, ham thich tim hiéu vé nghiép vu nha hang.
2.1. Nhiém vu ciia Truéng b phan Am thue (Maitre d’ hotel)

Maitre d’ hétel 14 tir c6 ngudn gbc tiéng Phap co nghia Trudng bd phan am
thuc c6 trach nhiém chung dbi véi cac nhan vién phuc vu trong phong an. Nhiém
vu ctia Maitre d’hétel 1a phai quan sat, chi dan cic cong viéc can thiét cho viée
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chuan bi trudc dé viéc phuc vu dugc thuc hién mdt cach hiéu qua va khong thu gi
bi bé quén, cong viéc cu thé nhu sau:

- B6i1 véi cong viéc:

+ Ra thyc don bita an va du kién gia ban san pham méi ché bién, c6 tham
khao y kién Bép trudng

+ Kiém tra v¢ sinh phong an, v€ sinh ca nhan cua ngudi phuc vy, v¢€ sinh

dung cu an, uéng va cic mon an lay ra tir bép ciing nhu trang thiét bi khong an
toan, hu hong trong nha hang

+ Trong gi6 phuc vu khach an phai quan sat cac ban c6 khach dé sin sang
phuc vu dap mg nhitng yéu cau dot xudt cing nhu theo doi quy trinh phuc vu,
phong cach tmg xu cua nhan vién phuc vu nham ubn nan kip thoi cac sai sot dung
lac, ding chd.

+ Khi ¢6 tiéc chiéu dai phai kiém tra ban tiéc trudc gio khach dén vé tiéu
chuan v¢ sinh, qui cach bay dit dung cu, cach trang tri, ban dn, ghé ngoi dong bo,
chdc chan.

+ Kiém tra lai hoa don thanh toan ddi v6i khach di dung bira xong hodc véi
chu ti€c dé xac dinh chinh xéac so tién khach can thanh toan, trdnh nhiing sai sot
trong khau tinh tién.

+ Hang tudn, hang thang chu tri cudc hop toan thé doi ngdi nhan vién dé
nhan x¢et kha nang lam viée, tu cach va qui trinh phuc vy cua ting nhén vién nhim
cai tién nang cao trinh do nghé nghiép va phong cach phuc vu.

+ Phan cong bb tri viéc 1am cho nhan vién mdi, nhan vién kiém nhiém ganh
vac thém phan viéc cuia nhan vién bi 6m, nghi thai san, nghi bu, nghi mat suc, vé
huu,...

+ Theo ddi ngay cong lao dong, kiém tra gio 1am viéc, gio phuc vu han ché
cac truong hop rdi bo vi tri [am viéc, cac hanh vi thiéu trach nhi€ém hoac cac hién
tuong ti€u cyc anh hudng téi uy tin nha hang va pham chat nghé nghiép.

- Bdi vé6i khach hang:

+ Pbi voi khach quan trong phai dich than chao don, moi vao ban gidi thiéu
moén an trong ngay, cac loai rugu quy, giup khach lya chon, ghi yéu cau goi mon
cua khach.

+ D4i v6i nhitng khach hang 1an dau tién st dung dich vu trong nha hang
ban nén co6 sy quan tam dac bi¢t, hudng dan can than, kién tri 1ang nghe xem khach
hang co hai long hay khong

+ Giai quyét kip thoi cac yéu cau ciia khach hang

- Ddi véi cap trén va dong nghiép:

+ Phan anh céac y kién ctia khach téi Giam ddc nha hang va Bép truong dé
cai tién cac mon an cho phu hop véi khau vi cia khach.

+ Ludn ton trong, cdi md, co tinh than hop tac, chia sé cac ¥ kién va chuyén
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mon nghiép vu véi cip trén va dong nghiép
+ Hoan thanh tot moi nhiém vu do cip trén giao phd
2.2. Nhiém vu ctia Truéng by phan nha hang

Trudng bo phén la nguoi phéi hop véi Giam dbc nha hang thuc hién cac ché
do quan ly: quan ly v€ lao dong, ky thuat, tai san va vat tu hang hod, v¢ sinh,..
dam bao chat luong dich vu tét. Do vay, nhiém vu ciia Trudng bd phan nha hang
nhu sau:

- B6i vé6i cong viée:
+ Lap bang phan cong lao dong trong timg ca lam vi¢c ctia bd phan phuc vu

ban, diéu dong va phdi hop gilra cac nhan vién trong bd phan, ddm bao phuc vu
cac nhu cau an uong cua khach.

+ Phéan cong cong viéc cho tirng nhan vién, truc tiép diéu khién toan bo cong
viéc phuc vu khach trong nha hang.

+ Hang ngay ki€ém tra v¢ sinh trong phong an va vé sinh ca nhan cua nhan
vién trong bd phan.

+ Thuc hién cc cong viée vé quan 1y tai san va cac trang thiét bi: tu van va
dy tru viéc mua sdm tai san nha hang; quan 1y viéc st dung cac hang hoa va vat tu,
tranh that thoat cho nha hang, khéach san; thuc hién tdt cac cong vigc kiém ké, bd
sung trang thiét bi, dung cu trong nha hang.

+ Tim hiéu yéu cau va tiéu chuan dit in hang ngay cua khach dé t6 churc
thuc hién tot.

+ Pé xuat viéc tuyén dung nhan vién dé dap umg tinh hinh phuc vu ctia nha hang.

+ Thong ké tinh hinh tiéu thy hang hoa hang ngay va dinh ky lam bao cio
cho lanh dao, d¢ xuat va nghién ctru cac bién phap thuc hién giup quan 1y nha hang.

- B6i voi khach hang:

+ Nhic nhé va huéng dan cac nhan vién phuc vu, dam bao phuc vu khach
voi chat lugng tot nhat.

+ Quan ly t6t cac cong viéc phuc vu, gidi quyét cac khi€u nai va yéu cau cua
khach.

- D61 véi cap trén va dong nghiép:

+ Lién hé chat ché voi nha bép, quay bar, thuong xuyén phan anh thong tin
dé nang cao chat lugng phuc vu khéach an uéng.

+ Két hop voi Giam dbc nha hang kiém tra tinh hinh chap hanh qui ché, diéu
1€ ctia nhan vién trong bd phan.

+ Luon ton trong, cdi md, cd tinh than hop tac, chia sé cac y kién va chuyén
mon nghi¢p vu vai cap trén va dong nghiép

+ Hoan thanh tot moi nhiém vu do cép trén giao phd
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2.3. Nhiém vu cuia nhan vién phuc vu an uong
- B61 voi cong viéc:
+ Lam tot cong tac chuan bi va phuc vu an udng trong va ngoai nha hang.

+ Nhéan ban giao cua ca trudc, kiém tra s6 an d€ nam bat so lugng, doi tuong
khach va gio an dé chuan bi cho khau phuc vu.

+ B4 tri ban an, chd ngdi cho khach, cho timg doan khach sao cho phu hop
tinh chat cua btra an.

+ Chuan bj dung cy day du, thuong dung trong cac bira an nhu lo gia vi, lo
tam, lo hoa,...dam bao vé& s luong, chit lugng, ching loai va vé sinh an toan thyc
pham.

+ Kiém tra thirc dn trude khi dua ra phuc vu khach va kip thoi mang ra phuc

vu khach. Tranh nham 1an, phan anh kip thoi khau vi dn udéng va ¥ mudn cia
khach.

+ Két hop nhip nhang, phuc vy an va ubng, khi khach an xong phai nhanh
chong thu don mat ban trudce khi dua do trang miéng.

+ Kiém tra va quan 1y tai san trong pham vi dugc giao, sip xép hop Iy va dé
ding not qui dinh.

+ Thuec hién triét dé tiét kiém (tat dén dién, diéu hoa, quat, hé thdng nuéc,...)
+ Ban giao cu thé, chinh xé4c khi hét ca lam viéc.

- Bdi vé6i khach hang:

+ Luon cdi md, lich su va than thién voi khach hang

+ Sén sang dap ung cac yéu cau cua khach trong pham vi quyén han cua

- B6i voi cap trén va dong nghiép:

+ Luon ton trong, co1 m(),‘cé tinh than hop téc, chia sé cac y kién va chuyén
mon nghiép vu véi cap trén va dong nghiép

+ Hoan thanh t&t moi nhiém vu do cip trén giao phd
2.4. Nhiém vu cua nhén vién phu viéc

Nhén vién phy viéc 1a nguoi madi ra nhép vao doi ngi phuc vu an ubng, c6
kha nang va mong mudn 1am nghé phuc vu an udng.

- Béi voi cong viée: Trong qua trinh phuc vu phai nhanh chong t1ep thu, hoc
hoi kinh nghiém, phu giup nhan vién phuc vu mét s6 cong viée nhat dinh nhu
chuan bi dung cu phuc vu an udng, thu don,..

- Béi v6i khach hang: Ludn cdi mo, hch su va than thién véi khach hang
- Ddi véi cap trén va dong nghiép:
+ Ludn ton trong, co1 md, co tinh than hop tac, chia sé cac ¥ kién va chuyén
mon nghiép vu voi cap trén va dong nghiép
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+ Hoan thanh t6t moi nhiém vu do cp trén giao pho.
3. Nhirng yéu ciu déi véi nhan vién phuc vu dn udng
Muc tiéu:
- Ly giai duoc nhimg yéu cau d6i véi nhan vién phuc vu an uéng;
- Thyc hién tét cac yéu cAu cua nhan vién phuc vu an uéng tai noi lam viéc;

- Chu d6ng ren luyén dé dap ung tét nhét cac yéu cau ddi vai nhan vién phuc
Vu an uong.

3.1. Yéu cau vé chuyén mon nghiép vu

- Ngudi phuc vu an udng phai 1a nguodi am hiéu cac phuong thirc, quy trinh
va tiéu chuén phuc vu: phuc vu an chon moén, phuc vu an theo thuc don, phuc vu
tiéc ngéi, phuc vu tiéc dung tu chon, phuc vu tiéc tra, phuc vu hoi nghi, hoi thao,
phuc vu an uéng tai buéng khach,... tur khi khach yéu cau sir dung dich vu dén khi
khach két thic viéc st dung dich vu.

- Phai c6 kién thirc tong quat vé:

+ Mon #n, d6 udng trong thyc don: phai nam dugc cic moén an, dd udng nha
hang co thé phuc vu khach, cic mén an san c6 va mé ta dugc cac mon an do bao
gdm cac nguyén liéu chinh gi, cic thir dn kém nhu nude x6t, gia vi,.

+ Céac d6 udng phuc vu cho bira an.
+ Gia ca cua ting loai dich vu hang hoa.

- Hi€éu ro dac diém, s& thich cua cac khach quen dé dap Umg nhu cau cua
khach mot cach tot nhat.

- An can, chu d4o, luén quan tdm t6i khach hang, phai quan sat moi hanh vi
cu chi cua khach trong bira dn tai moi ban va dodn trudc nhu cau gi s€ phat sinh.
Tuyét do1 khong duoc b vi tri trong gid lam viéc.

- Phuc vu nhanh, sach, dung ti€u chuén, tao diéu kién cho khach an du,
ngon, hop khau vi, khong phai cho doi 1au.

- Ludn hoc tap, phén d4u rén luyén, tham dy cac khoé hoc dé nang cao trinh
do nghi€p vu va nhiing hiéu biét xa hoi.

- Mot s6 diém can luu ¥ trong qua trinh phuc vu khach hang:

+ C6 tri nho tdt, c6 thé nhé tén, nhé mit khach hang.

+ Khi tiép xtc voi khach hang phai lich sy, nhe nhang, dién dat dé hiéu, st
dung it nhat mdt ngoai ngtr.

3.2. Yéu ciu vé ky nang giao tiép

K¥ ning giao tiép voi khach rat quan trong va 1a mau chét nham théa méan
nhiing mong doi cuia khach. D€ giao ti€p thanh cong phai luén ghi nhéd cac tiéu
chuan:

- Giao tiép khi don tiép khach:
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+ Pon tiép khéach theo dung tiéu chuan va thudng xuyén dung nhitng cu
chao nhu (Xin vui long, cam on, chao budi sang,...) nén dugc st dung khi don
khach va khi mgt nhan vién phuc vu tiép xuc lan dau voi khach;

+ Cling nén st dung cum tu: “Ngai/Quy 6ng/Quy ba” hay chirc danh cua
khach néu biét;

- Giao tiép trong qua trinh phuc vu khach an uéng:

+ Lu6én mim cudi véi anh mat vui vé, khach s& cudi dap lai va cam thay
thoai mai;

+ Thai d6 phuc vu tdt tao an tuong kho quén vé khach san va ban than ban;

+ Giit im ldng, han ché va cham dung cu an uéng khi bay ban cling nhu khi
thu don ban an

- Giao tiép bang ctr chi, di€u bo:
+ Ctr chi va di¢u bd khi€ém ton nhung rd rang, nhat quan;

+ Ngir diéu giong néi phai duoc kiém soat khong cham, khong nhanh va vira
du nghe;

+ Tiép xtc bang mat va nhin thang vao mat khach khi néi chuyén dé biéu 16
rang ban dang rat thanh that;

+ Téc phong, ctr chi chiing chac, dang dung va giir dau hoi nghiéng vé phia
khéach;

+ Khudén mat ludn thé hién su biéu cam phu hop véi timg ngit canh;

- Mot s6 diém can luu ¥

+ Néu ban khong hiéu nhu cau ctia khach ban s& khong thé gitip ho hai long;
+ Céch giao tiép khong 10i ciing quan trong nhu giao tiép bang 10i;

+ Tranh va cham than thé khi phuc vu khéch;

+ Khong duoc ngdi ciing ban an uéng chung voi khach trong gio 1am viéc;
+ Khong t0 mo nghe chuyén khach néi véi nhau bén ban an;

+ Khong lam huyén ndo phong an, khong goi nhau, cuoi dua noéi to, khong
nén got gidy trén san nha lam c6 tiéng dong;

+ Khong hut thude, nhai keo cao su, dn udng trong lic phuc vu;
3.3. Yéu ciu vé strc khoé va ngoai ding
3.3.1. Surc khoé

Nguoi phuc vu dn udng phai 1a nguoi co strc khoé t6t, khong mac cac bénh
truyén nhiém, du strc chiu dung & tu thé ding, di kéo dai. Co thé [am thém gio néu
can thiét.

Nudc da khoé manh va sang: dé c6 nuéc da sang can phai luyén tép, an ngu
va tap thé duc déu din, ngoai ra con phai an nhiéu rau, hoa qua, udng nhiéu nudc.
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Phai tham gia kham strc khoé dinh ky theo quy dinh cuia nha hang, khach san
dé tranh cac bénh lay lan truyén nhiém.

3.3.2. Ngogi dang

Nguoi phuc vu dn udng noi riéng va ngudi lam viée trong nganh Du lich néi
chung 1a nhitng nguoi thudng xuyén ti€p xiac véi khach hang. Vi vay:

- Ngoai hinh can d6i, khong co di tat, khong néi ngong, noéi lap.

- Hinh thtrc nguoi phuc vu can va nhin, tuoi tan, nhanh nhen, lich su.

- P61 voi1 nit trdnh trang diém qua nhi€u, nén tao cho minh mot vé dep tu
nhién. Trang stc dugc mang t61 thiéu la nhan cudi, dong ho, vong cd va khuyén tai
don gian.

- P61 v61 nam khong tao cho minh hinh thitc qua khéc bi¢t nhu deo khuyén
tai, tao mau cua toc, dé rau ria,...

- Khong deo vong tay, vong chan, cac vat sac va day deo 16ng.

3.4. Yéu cau veé tu cach dao dirc

* Nguoi phuc vu dn udng luén phdi rén luyén cho minh tinh thdt tha, lwong
thién va co tinh tw trong.

- D61 véi viée s dung thiét bi, dung cu trong nha hang:khong lay thirc an
hodc muon dung cu dn uéng cua nha hang cho muc dich ctia minh.

- Péi véi viéc thanh toan tién cho khach:

+ Khong duoc cong sai hoa don lam cho hoé don ting thém tién.

+ Khong 1¢1 dung khach trong viéc nho gitip hodc mua ban hay té thai do
thap heén, xin tién "boa", dém ti€n "boa" trudc mat khach hodc xoc tién kéu leng
keng trong tai. Nguoc lai phai to thai do lich sy van minh, ding muc véi khach
hang.

- Pbi voi viec phuc vu khach: khong thé hién nhitng hanh vi thiéu dao dirc
vo1 khach nhu dua cot hodc an mac thiéu nghiém tic.

* Nguwoi phuc vu phdi la nguoi c6 trach nhiém cao va tinh than dong dgi
trong cong viéc.

- Phai quan tam, gitr gin nhitng dung cu, trang thiét bi trong nha hang, tranh
vt bura bai, tranh lang phi.

- Ludn thé hién sy quan tdm t6i quyén loi cua khach hang bang moi thai do,
hanh vi va ctr chi, tham nhuan khau hi¢u "Khach hang 1a thuong de".

- Khéng phuc vu khach nhitng mén an kém pham chat mét vé sinh.

- Thyc hién nghiém chinh gio' gidc 1am viéc, khong tron tranh trach nhiém
duoc giao.

- Phai ¢6 sy phdi hop nhip nhang va giup d& 1dn nhau giita cac bd phan,
trdnh phé binh, cai nhau trong nha hang nhat 1a trudc mat khach. Viéc giai thich,
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ngin chin thiéu s6t hodc phé binh sé tién hanh sau gid phuc vu.
3.5. Y&u ciu vé trang phuc

Trang phuc cia ting nguoi trong doi ngi phuc vu chi dinh rd chic danh
nghé nghi¢p cia ngudi mac no.

Dang vé con nguoi trong bd dong phuc dé lai nhing an tuong sau sac khac
nhau cho khach hang. By trang phuc sach s€ va phang nép s€ tao cho nha hang
hinh anh ngan nép, nguoc lai néu dé nhau nat, c6 mui hoi s& khong tao cho khach
an tuong tdt dep vi bd trang phuc da phan anh céi hay, cai d& cua toan bd hoat
d6ng cta khach san nén khach c6 thé quay lai 1an sau hoic khong bao gid quay lai
nira.

Trang phuc can may do vira van, chat qua s€ han ché cur dong di lai, nguoc
lai rdng thung thinh s€ vudng viu lam cho dong tac mat chinh xac.

Poi gidy chiém mdt phan quan trong cho dang vé bé ngoai nén phai ludn
sach bong, got khong dugc qué cao dé dam bao an toan lao dong.

Thong thuong trang phuc cua nhan vién do khach san may va giat 1a. Nhan vién
phuc vu chi mic trong gi¢ 1am viéc. Khi tan ca dé lai noi lam vi€éc hodc chuyén bg phan
giat 1a, khong mdc ¢ nha hoac di ra duong.

Duéi day 1a mot s6 vi du:

- Giam ddc nha hang va Truong phong an: Méac com 1€ den, cd tay vién sa
tanh bong cung mau, so mi trang dai tay, no den, tat den, gidy den. Doc hai bén

6ng quan c6 nep sa tanh bong cting mau dé phan biét nhan vién phuc vu véi khach
hang.

- Nhan vién phuc vu nam: Mac 4o gilé den, so mi trang, no den, quan den,
giay den, tat den, dau tran, toc cat ngan.

- Nhan vién phuc vu nir: Mac dam den, 4o trang dai tay, kin ¢0, no den dau
tran, toc dai phai cap gon.

4. Mdi quan hé giira bd phin phuc vu dn udng vé6i cac bd phin khac trong khach
san

Muc tiéu:
- Liét ké dugc cac bg phan trong khach san;

- Phan tich duoc moi quan h¢ gitra bd phan phuc vu an uéng voi cac bo phan
khac trong khach san;

- Tich cuc tao 1ap méi quan hé phu hop trong b phan phuc vu dn udng va
voi cac bo phan khac trong khach san.

4.1. Vi bd phian Bép
4.1.1. Bé phin Bép
- Cung cap cho khach nhitng moén an c6 chat lugng tot;
- Phai b4o cdo cho phong an tinh hinh thay d6i thuc don trong ngay;
33



4.1.2. B4 phén Phuc vu in uéng

- Tich cuc gi6i thidu cac mén dn voi khach dé ddy manh kinh doanh;

- Phan anh voi bd phan bép cac yéu cau va ¥ kién cta khach mot cach kip
thoi thong qua hoi y hang ngay va ghi nhat ky;

- bap tmg yéu cau dic biét cua khach qua viéc ghi yéu cau dé vao phiéu goi
moén guri b phén bép;
4.1.3. Cing phoi hop

- Piéu chinh nhip d6 va thu tu tiép mon, tranh dé khach khiéu nai;

- Nam bit tinh hinh, giai quyét nhitng thiéu sot, ning cao chit lugng phuc vu
thong qua cudc hop trao doi hang thang gitra nguoi phu trach bo phén bép va bo
phan phuc vu an udng;

- Lam tét cong tac chuén bi va phuc vu khi ¢6 yéu cau dat tiéc 16n;

- Lam t6t cong tac boi dudng cho nhan vién kién thuc vé thuc don méi.
4.2. Vé&i bo phan Bar
4.2.1. By phdn Bar

- Pam bao phuc vu dung loai d6 udng ghi trén phiéu yéu cau goi dd udng cta

khach;

- Kip thoi bao cao cho phong an nhiing thay doi va théng tin vé d6 udng;

- C6 trach nhiém bdi dudng cho cac nhan vién phyc vu an udng kién thirc vé do
uong;

4.2.2. Bé phin Phuc vu in uéng
- Tich cuc gidi thi€u céc loai dd uéng véi khach dé déy manh kinh doanh do uéng;
4.2.3. Ciing phéi hop

- Lam tot cong tdc phuc vu do6 uong khi co ti€c 16n hodc c6 yéu cau dac biét
cua khach;

- Pay manh kinh doanh va phuc vu d6 uéng.
4.3. V6i b phan Budng
4.3.1. Bé phin Buong

- Phu trach cong tac lam v¢ sinh cac noi cong cdng nhu tham phong an, nha
v¢ sinh, cac cua kinh, thang may;

- Chiu trach nhi€ém cung cap cac vat trang tri bang vai, go, gidy, hoa cho
phong an;

- Phu trach cong tac thiét ké, cat may va thay doi, stra chita dong phuc cua
nhan vién phuc vu an uong theo yéu cau;
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4.3.2. Bé phén Phuc vu in uéng
- Phuy trach cong viéc phuc vu khach an tai buéng nghi;
4.3.3. Cung phoi hop

- Lam tot cong tac nhan, thay d6i va kiém ké cac dd dung bang vai, cong tac
diét chuot, gian, khir trung khu vuc phuc vu an uéng thu don dung cu khach an tai
buong nghi.

4.4. Vi bo phan khac
4.4.1. Vi bé phin Lé tin
* Bo phan Lé tan
- Phai c6 trach nhiém thong bao cac thong tin vé khach hang mot cach kip
thoi ;
- Kiém tra chit ché cac hoa don ching tir xem c6 thiéu sot gi dé kip thoi giai
quyeét ;

- Tich cyc gidi thi¢u voi khach vé céac dich vu, dic biét 1a nha hang va quﬁy
do6 uong dé day manh kinh doanh.

* Bo phan Phuc vu an uong

- Phoi hgp vé1 bo phan L& tAn nhim nam duoc s6 luong khach an nghi tai
khach san dé chuan bi vé nhan lyc, lu6n ddm bao muirc phuc vu cao nhat ;

- Luén lam tot cong viéc phuc vu khach doan an uéng theo dja diém, thoi
gian, sO lugng va yéu cau ma bg phan L€ tan da thong bao ;

- Sao giri cho bd phan L& tan tit ca cac bién lai dat bita ctia khach ;

- Giai quyét cac phan nan cua khach hodc bao tro Iy bo phan Lé tan dé giai
quyét trong truong hop nguodi phu trach phong an vang mat ;

* Ciing phéi hop

Lam t6t cong tac tiép nhan khach, phuc vu t6t khach VIP an diém tam, tang
biéu hoa qua cho khach VIP theo yéu cau do bo phan ti€p nhan khach gui téi.

4.4.2. Voi bo phan Nhan sw
* Bo phan Nhan sy

- Giap bo phan phuc vu in ubng l1am thu tuc thuyén chuyén cong tac, thay
do1 vi tri, lam thu tuc tho1 viéc cho nhan vién cua ho ;

* Bo phan Phuc vu an uong

- Phai giri ban thong ké ngay cong hang thang ciia timg nhan vién trong bo
phan minh 1€n bd phan phu trach nhan su ;

- Nop bao cao dé ghi thing, giang cap, thuong phat can bd, nhan vién b phéan
minh ;

* Ciing phéi hop
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- Xac dinh bién ché va cap bac cua can bg, cong nhan;

- Lam tot cong tac chiéu mo, tuyén dung va di€u dong cong nhan vién theo
yéu cau cong viéc.

4.4.3. Voi bo phdn Ky thudt va bdo duong
* Bo phdan Ky thudt va bao duong

- Phai kip thoi 1am tot cong tac stra chita va bao dudng theo don dé nghi cia
bd phan phuc vu an uong, dam bao cong viéc phuc vu an udng dién ra binh thuong,
sau khi stra chita va bao dudng, ban giao phai c6 ky nhén;

- Phu trach cong viéc lap dat thiét bi va diéu khién am hinh céc budi ti€c va
hoi nghi theo yéu cau;

* Bo phdn Phuc vu an uong

- C6 trach nhiém thong bao cac d6 dung vé dién, cac trang thiét bi trong nha
hang bi hong can thay thé va bao dudng;

- Tao diéu kién cho bo phan K¥ thuat va bao dudng stra chita mot cach nhanh va
hi¢u qua nhat;

* Ciing phéi hop

- Cung phéi hop trong cong viée st dung tot cac trang thiét bji may moc. Bo
phan Ky thuat va bao dudng chiu trach nhiém vé mat k¥ thuat huéng dan nhan
vién bd phan phuc vu an uéng su dung chinh xac cac trang thiét bi, may moc, ciing
lam tt cong tac vé sinh, bao dudng may moc thiét bi.

4.4.4. Vi bo phan An ninh
* Bo phdn an ninh
- Co trach nhiém bao v¢ tai san va tinh mang khach dén an tai nha hang;
* Bo phdn Phuc vu an uéng

- Khi thay c6 kha nghi v6i bat ky d6i tuong ndo hodc tinh hudng nao nhanh
chong kip thoi bao cho bo phéan an ninh;

* Ciing phoi hop

- B0 phan Phuc vu an uéng va bod phan an ninh cung phéi hop lam tdt nhiém
vu bao v¢ khi khach quan trong, khach di theo doan;

- Phdi hop bao vé an toan tinh mang va tai san cua khach.
4.4.5. Vi bé phin Ké toan

* B6 phdn Ké todn

- Phai kip thoi 1am béo biéu kinh doanh an uéng hang ngdy, hang thang va ca
nam;

- B§ phén cung tmg thu¢c phong ké toan phai dam bao cung cap san pham
chét luong t6t, gia ca phai ching cho bd phan phuc vu in ubng;
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- Xem xét, phé duyét don xin mua sim tai san do bd phan phuc vu an udng giri
Ién;
* Bo phdn Phuc vu an uéng
- Phailam tat ca cac hoa don, chimg tir ¢ ban hang trong ngay cho bd phan
ké toan;
- Kip thoi cong tac kiém tra hang hoa, tranh dé thire an va d6 ubng qué han
st dung hoac hang hoa khdng c6 trong kho;

- Lam bao céo day du cac sd luong va chung loai hang theo ngay hoic

thang;

* Cung phoi hop

- Lén ké hoach phuc vu an uéng hang nam;

- Hach toan gié thanh mon an;

- Lam t6t cong tac thanh toan cho khach;

- Lam t6t khau kiém ké va quan 1y thyc pham, dd dung phuc vu dn, udng va
tai san;

- Lam t6t cong tac cung tng cho hoat dong kinh doanh dac bi¢t, nim bét
nhirng tinh hinh thay doéi vé vat tu, thuc pham trén thi truong;

- Thuong xuyén nam bét tinh hinh & dong va thyc pham qua han st dung,
tranh mua bura bai gay lang phi;

- B6 phan phuc vu an ubng phai phdi hop véi tong kho lam tot cong tac
nghiém thu vat dung va thuc pham.

4.4.6. Voi bo phan Kinh doanh va ban hang
* Bo phan Kinh doanh va ban hang

- Pay manh tuyén truyén vé hinh anh nha hang, khach san, quang cdo, in bang
thuc don cin cit vao cac tu liéu vé mén an, gia ca do phong an cung cép;

- Kip thoi phan anh voi phong an yéu cau va y kién cua khach dé khong
ngimg nang cao chat luong phuc vu in udng;

* Bo phan Phuc vu an uong

- Phai sao guri phiéu dit tiéc cho bd phan kinh doanh va ban hang;
* Ciing phéi hop

- Béy manh kinh doanh an uéng, tiép nhan yéu cau dat tiéc;

- Phan tich tinh hinh thi truong, co ké hoach va td chuc thyc hién ké hoach
kinh doanh dn udng hang thang, hang quy va ca nam;

- B6 tri hoi truong to chirc tiée, t6 chie viée chiéu dai khach VIP, khach di
theo doan va cac hoat dong quan trong khac.
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Yéu ciu vé danh gia két qua hoc tip:
- Noi dung:
+ Nhiém vu ctia cac chirc danh
+ T chirc ca 1am viéc
+ Nhitng yéu cau ddi véi nhan vién phuc vu dn udng

+ Moi quan h¢ gitra bd phan phuc vu an uong véi cac by phan khac trong
khach san

- Cach thurc va phuwong phap danh gia:

+ Kiém tra van dap hodc trac nghiém

+ 01 bai kiém tra viét gdm cau hoi tric nghiém va tu luan. Thang diém 10.
- Goi y tai liéu hoc tap:

+ Gido trinh Nghiép vu phuc vu an uéng, Trinh Xuan Diing, Vi Thi Hoa,
Nha xuat ban Thong ké Ha Noi, 2005.

+ Gi4o trinh Nghiép vu Nha hang, Du an Lux (tai ban 1an 2), Nha xuit ban
Thanh nién.

+ T6 chive Kinh doanh Nha hang, Trinh Xuan Diing, Nha xuit ban Lao
dong - X3 hoi, 2003.

+ Té chivc Qudn Iy Kinh doanh Khdch sgn - Nha hang, Truong Sy Quy,
Trung tam dao tao tir xa Pai hoc Huée, 1996.

Ghi nhé:
- So d6 to chirc nha hang;
- Cac ca lao dong trong ngay va ndi dung lam viéc cua tung ca;
- Nhiém vu cua cac churc danh,;
- Nhitng yéu cau ddi v6i nhan vién phuc vu dn udng;

- Mo6i quan hé gitta bd phan phuc vu an uéng vdi cac by phan khéc trong
khach san.

CAU HOI ON TAP

1. V€ so do t6 chirc trong nha hang va néu nhiém vu cta cac chtrc danh d6?

2. Céc ca lam vi¢c trong nha hang va nhiém vu cua tirng ca? La nhéan vién phuc vy
an uong anh (chi) can cht y gi trong qua trinh nhan va ban giao ca?

3. Trinh bay cac y€u cau can c6 doi véi nhan vién phuc vu an uéng?

4. Hay néu mbi quan hé gitra bd phan phuc vu an uéng vo1 cadc by phan khac
trong khach san?

5. Mo ta nhitng nhiém vu can thyc hién cua mot nhan vién moéi duogc tuyén dung
vao bd phan phuc vu an uong cta ban ?
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BAI TAP THUC HANH

1. Thim quan mdt s6 nha hang/khach san tai dia phuong (t01 thleu 1 khach san 4-
5sao; 1 khach san 1-2 sao va 1 nha hang doc lap) dé tim hiéu vé co ciu to chic nha
hang. V€ so dd td chirc nhan sy nha hang ctia khach san do.

2. Tham quan mot s6 nha hang/khach san tai dia phuong va tim hiéu vé céc ca lao
dong trong ngay va ndi dung lam viéc ciia timg ca. Néu nhdn xét ciia ca nhan vé
cach chia ca lam viéc cua nha hang/khach san do.
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BAI 3
TRANG THIET BI, DUNG CU PHUC VU AN UONG VA TIEU CHUAN VE
SINH TRONG KINH DOANH NHA HANG

Gidi thicu:

MG&i nha hang, khach san déu kinh doanh theo hinh thtrc dic thu riéng nham
thu hut khach va mang lai nguén loi nhuan 16n. Tuy nhién, viéc dau tu hé théng
cac trang thiét bi, dung cu phuc vu trong nha hang 13 mét trong nhimg yéu t6 quan
trong dé dam bao hoat dong kinh doanh thanh cong. Nhiém vu quan trong 601 voi
bét ky nhan vién ndo trong nha hang 13 phai biét cach str dung va bao quan tt cac
trang thiét bi, dung cu. Bén canh d6, xac dinh dugc cac loai thuc don phuc vu
khéch cling 1a nhiém vu quan trong.

Muc tiéu

- Liét ké tén cac trang thiét bi, dung cu phuc vu an uéng, thyc don thong
dung tai nha hang;

- Néu dugc tinh chat, cach st dung va bao quan céc trang thiét bi, dung cu
phuc vu an udng co ban;

- Ly giai duoc tdm quan trong va yéu cau vé sinh trong kinh doanh nha
hang;
- Chi ra dugc cac phuong phap vé sinh hi¢u qua;

- Trinh bay duoc dic diém cia cac bita an trong ngay va cau trac tung bira

an;
- St dung va bao quan cac trang thiét bi, dung cu dang cach, hiéu qua;

- Xac dinh duoc tam quan trong cua cac kién thirc, k§ nang phuc vu an uéng
va quan tam dén nhu cau cua khéach hang;

- Can than, tiét kiém trong bao quan va st dung hiéu qua cac trang thiét bi,
dung cu phuc vy an uong;

- Co y thuc va thoi quen chuyén nghiép trong gitr gin vé sinh ca nhéan, vé
sinh noi lam viéc, dam bao an ninh, an toan khi lam viéc tai nha hang.

Noi dung chinh

1. Céc trang thiét bi trong nha hang
Muc tiéu:
- Liét ké duoc tén cac trang thiét bi thong dung tai nha hang;
- Néu duoc tinh chat, cach sir dung va bao quéan céc trang thiét bi;
- Phéan loai dugc céc trang thiét bi;
- Str dung hi€u qua céc trang thiét bi;
- Can than, tiét kiém trong bao quan va sir dung hiéu qua cac trang thiét bi.
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1.1. H¢ thong Am thanh anh sing

Hé théng 4m thanh va anh sang dong mot vai trd quan trong trong viéc phuc
vu an udng cho khach. Mot mon an ngon, nhung 4m thanh khong tot, anh sang qua
sang hodc qua tdi ciing 1am anh hudng dén chat luong bira dn, khong dam bao
khéch &n ngon miéng.

Ca hai hé thong trén déu sir dung dén duong day dan dién. Muén dat do tham
my cao, cac duong day déu phai dau kin trong vé tudng, cic cong tic dién ciing
phai a an vao 10ng tudng, ngoai phu tAm tudng gia chi c6 nha hang méi biét noi bat
cong tac, khach an khong tu tién st dung.

1.1.1. Hg thong chiéu sing

Phai ddm bao du anh sdng va dé chiu. Tuy theo loai hang nha hang ma hé
thong chiéu sang c6 khac nhau nhu sau:

- Chiéu séang truc tiép: Cac bong den khong duoc che chan chi ding chao dén
binh thuong, hé théng ndy nam trong co so hang thap.

- Chiéu sang mo: Céc bong dén déu dung chum dén mo, anh sang déu va dju.

- Chiéu sang gian tiép: Bong dén duogc lap an trong hdc hodc ranh, anh sang
duogc hat lén tran, hoac l1én tuong va chi€u sdng ca khong gian, day la hé thong rat
thong dung hién nay.

- Chiéu sang qua cac by den chum: Ben chum dugce lam bang pha 1€ va co
nhicu kiéu loai, né lam cho phong an tré lén 1ong lay, sang trong.

- Chiéu sang dac biét: trong cac co s¢ dac san dan toc, tuy thudc vao cau trlc,
trang tri n0i that cua phong an ma nguoi ta bo tri cac loai dén doc ddo khac nhau.

- Khong nén dung den thuy ngéan va cé dnh sang mau xanh, mau tim, mau nay
rat lanh 1¢o.

- Theo nghién ctru ctia cac nha khoa hoc thi nhimg mau sic nay thuong tao
cho khach cam giac an khong ngon miéng, nhat 1a mén thit va sira. Ngoai ra, nguoi
ta con sur dung nén dé tao anh sang cho nha hang, tao cam giac lang mang. Mat
khac, khi thap nén con khir dwoc mui thude 14 khach hat trong nha hang.

1.1.2. H¢ théng am thanh

Céc loa 4m thanh trai ngdm trén tran gd, chi thdy miéng loa, may phat 4m
(cassette va am li) dit trong budng kin diéu khién tir xa khong ai nhin thay. Cac
bang nhac thugc loai thinh phong, khong 101 duge phat nheé nhe qua loa trong lic
an. Cac bai hat trir tinh ngoai qudc hay ndi dia, cac di¢u nhac nhe, nhac pop, nhac
roc,... déu khong thich hop khi an, anh hudng dén tiéu hod, giam bot khau vi cua
khach.

Tat ca cac nha hang, co s& phuc vu dn udng, nghi ngoi, giai tri ctia khach déu
st dung hé¢ thong nay. Tuy theo tinh chat phuc vu cuia nha hang nguoi ta st dung
am thanh cho hop 1y.
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Hé théng am thanh phai duoc lap dit sao cho & moi chd trong nha hang déu
c6 thé nghe dugc. Thong thuong, nguoi ta lap déu trong nha hang mot s6 luong
16m cac loa c6 cong suat vira.

1.2. Cac loai thiét bi, may méc

- Quay kinh lanh:

La mét thiét bi lanh c6 mat bﬁng kinh trong sudt, co lép hé théng anh sang
bén trong, thich hop dé trung bay cac san pham (cdac mon an ngugi hodc hoa qua
twoi, kem, ...) v&é1 muc dich bdo quan thic dn va hap dan khach theo ding tiéu
chuan.

Quéy kinh lanh ¢6 nhiéu kiéu dang va kich c& khéac nhau, tuy thudc vao muc
dich kinh doanh, quy mo cua nha hang ma trang bi cho thich hop.

Hinh 3.1: Quay kinh lanh
- Xe trung bay va ban dd an nhe:

(RUISING CAFE

Breakfast Lunch

(anlshlg
Sy

(Afe

Hinh 3.2: Xe trung bay va ban dé dn nhe

- Ta lanh (Fridge):

La thiét bi bdo quan dung dé dung cac loai d6 uéng, mdt s6 moén ngudi, hoa
qua nham muc dich bao quan mon an, d6 uéng va lam lanh theo dung ti€u chuan,
yéu cau vé mon an do uong.
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Hinh 3.3: Tu lanh
- Tu hip/say khan (Cloth drying machine):

La thiét bi dung dé lam nong hodc lanh khan lau mat/lau tay cung cép cho
khéach trong nha hang, khach san. Tu hap khan c6 thé c6 mot hodc nhi€u ngan tuy
thudc nhu cau sir dung cta tirng nha hang, khach san.

Hinh 3.4: Tu hdp/sdy khan
- May pha ca phé (Coffee machine):

La thiét bi pha ca phé bang may, thuc hién toan bd qua trinh pha ca phé va luc
nao ciing co6 thé phuc vu ban mot tach ca phé hao hang trén thé gidi nhu espresso,
latte, moccacino, capuccino,... May pha ca phé dugc cho day hat ca phé va nudc,
khi can mdt tach ca phé chi can bam nat mot 1an may sé tu thuc hién cac khau nhu
xay, pha, loai bo ba ca phé va ludn sin sang mdt tach ca phé mdi.

Ngoai ra, mdy pha ca phé con thuc hién dugc mot s6 chirc nang nhu cung cap
nudc nong, hé thong danh stra tao bot.

Hinh 3.5: May pha ca phé

- May lam lanh va phuc vu nuédc hoa qua (Juice dispener):

La thiét bi chuyén dung trong nha hang, khach san thudng dugc sir dung khi
phuc vu ti€c tra, ti€c tu chon,... May co6 tac dung chira dung céc loai nudc ép hoa
qua va lam lanh theo dung tiéu chuan rat thuan tién cho khach.
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Hinh 3.6: May lam lanh va phuc vu nuéc hoa qud

- May ban hang ty dong (Vending machine/ Automatic selling machine):

La loai may dang duoc sir dung rat rong ri trén thé giéi dé ban nhiéu loai
mat hang khac qhau. May bén hang tuy dong thuan ti€én cho nguoi str dung, né cod
thé dugc dat ¢ bat ky dia diém nao dac biét 1a cac khu vuc cong cong.

Khéch hang chi can dua mot dong tién xu theo ménh gia di quy dinh trén
may va nhan vio nit lva chon mat hang, ngay sau d6 s& dugc may cung cap mat
hang da chon.

Trong hé thong cac nha hang, khach san théng thuong mit hang ban trén
may ban hang ty dong la cac loai nudc dong hop, dong chai, tra, ca phé hodc cac
do an nhe.

- May tinh tién dién ttr (Electronic cash register):

May tinh tién 1a mot thiét bi co hoc hay dién tir dung dé tinh tién, luu trit cac
thao tac ban hang, in hoa don va c6 thé c6 hop dung tién. Hién nay, trong cic nha
hang, khach san may tinh tién dién tir dugc str dung rat rong rii.

May tinh tién c6 thé lam viéc doc 1ap hodc lam viéc lién két véi may tinh dé
cung cap lién tuc lugng hang hod ban dugc, nho dé ngudi quan 1y co thé biét dugc
cac bién doi ve du trit hang cling nhu tinh trang doanh thu tirc thoi ciia nha hang.

Thao tac st dung may tinh tién kha don gian, nhan vién thu ngan nhap ma
hang khach hang in udng vao may, may s& hién thi gia ban, tén mon an, do
ubng,...sau d6 nhap so tién khach dua an vao nat chap nhan, may s& in hoa don vai
day du thong tin va cac khoan tién thira ctia khach.

Hlnh 3.7: May tinh tién dién tir
- Qudy thu ngan (Cashier desk):

-

La noi dé nhan vién thu ngan lam thii tyc thanh toan cho khach, trén quay cé
may tinh ti€n, may tinh, kep hoa don, phi€u ghi yéu cau cua khach,... Quay thu
ngan con c6 cdc ngan kéo chia thanh nhiéu ngdn nho dé xép cac loai tién khac
nhau.
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Hinh 3.8: Quay thu ngdn

- May suoi bang dién (Electric heater): La mdt loai tu kim loai hinh khéi
hop chit nhat, c6 cac ngan dé dia, khay. Trong long ti c6 hé théng sudi dién lam
cho céc dia, khay nong !4+

Hinh 3.9:May suwdi bang dién
1.3. Xe day phuc vu

- C6 cac loai xe day 2, 3 tang dung dé phuc vu mén an (cac mon diém tam
nguoi va ruou), dung dung dung cu phuc vu an uéng khi dat ban hoac don ban.

i) ., ‘
Hinh 3.10: Xe day 2,3 tang

- Loai xe ddy phia trén c6 bép ga nhd phuc vu cic mon dn niu trude ban
khach (flambe).

Hinh 3.12: Xe ddy phuc vu khdch an trén buong

- Loai xe day phuc vu khach n trén budng c6 hai tang, ting trén dung dung cu in
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ubng va mén an, ting dudi c6 bd phan ham néng thic dn (cho mot sb moén an
nong). Sau khi xe dugc day vao phong khach, co thé nang hai canh hai bén, mit
ban tir hinh chit nhat chuyén thanh hinh tron, ta c6 mot ban an xinh xin va dep mét
trong budng ctia khach.

- Xe ché dung cu an udng (Tray and dish cart/Tray and silver cart):

La xe chuyén dung trong nha hang véi cac khoang khac nhau dé cac loai
dung cu an uong theo ding chung loai. Xe chd dung cu c6 tac dung ti€t ki€ém stc
lao dong va ddm bao an toan cho nhan vién trong qué trinh van chuyén dung cy.

Hinh 3.13: Xe ché dung cu dn uéng
- Xe cho dia (Dish caddies/Dish cart):

La loai xe chuyén dung dung ché cac loai dia, xe ciing ¢ nhiéu khoang khac
nhau dé céc loai dia cho phu hop. Xe ¢o6 tac dung tiét ki€ém stc lao dong va dam
bao an toan cho nhan vién trong qua trinh van chuyén dia.

TN 4

Hinh 3.14: Xe cho dia
- Xe cho ghé (Chair trolley):

Hinh 3.15: Xe ché ghé
La loai xe chuyén chd céac loai ghé chuyén dung trong nha hang tir khu vuc

46



nay dén khu vuc khac, tiét kiém strc lao dong cho nhan vién, mdi 14n van chuyén
tur 7-10 ghe.
- Xe ché ban tron (Round table trolley):

La loai xe chuyén dung chd céc loai ban tron voi kich ¢& khac nhau tir khu
vuc nay dén khu vuc khac nham ti€t kiém strc lao dong va dam bao an toan cho

nhan vién trong qua trinh van chuyen S6 luong ban can chuyén tuy thudc vao kich
co cua tung loai xe.

Hinh 3.16: Xe cho ban tron
2. Cac loai dung cu phuc vu in uong
Muc tiéu:
- Liét k€ duoc tén cac dung cu phuc vu an uéng thong dung tai nha hang;

- Néu dugc tinh chat, cach st dung va bdo quan cac dung cu phuc vy an
uong co ban;

- Phan loai dugc cac dung cu phuc vu an uéng co ban ;

- pén than, tiét kiém trong bao quan va st dung hi¢u qua cac dung cu phuc
vu an udng.
2.1. Do gb
2.1.1. Tinh chit

D& hoen 0, xay x4t, long mong,...
2.1.2. Phén logi

- Ban an (Table):

Co cac loai ban tron, 6 van, ban nguyét, vuéng, chir nhat to, nho tir 4-6-8 chd
ngdi. Trong truong hop phuc vu mot doan dong nguoi thi phai xép cac ban vuong
hay chit nhat ndi tiép nhau cho du chd, boi vy, canh ban vudng phai bang chiéu

rong cua ban hinh chir nhat va co chiéu cao nhu nhau, ké ca ban tron, thuong 1a
0,75m — 0,80m.

+ Ban an tiéc dung(Buffet table) :cao 1,1m.

+ Ban tron(Round table) : dudng kinh tir 0,8m dén 2m.
+ Ban vudng(Square table) : kich thudc Im x Im.

+ Ban chir nhat(Rectangular table) - kich thudc 1m x 2m.

+ Ngoai ra, trong phong an chinh c6 ban cho, thong thuong co kich thudc 1m
X 1m. Mét s6 noi lam ban cho ¢é banh xe dé tién di chuyén, ban cho 1a noi cat thai
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thire an tai ban, tao diéu kién phuc vu tot, chuan bi dung cu dit ban, chuan bi mén
an do uong trén ban.

Hinh 3.17: Cac loai ban
- Ghé ngbi (Chair):

Ghé trong nha hang c6 ciu tric chac chin va tao dang mi thuat. Vé cau tric
phai dam bao khach ngoi thuan tién, thoai mai, ghé can nhe, c6 chan gon va dé di
chuyén, xép dit, khong can tré viéc di lai. C6 cac loai ghe dém, ghé xép, ghe tua
may. Hién nay, trong cic nha hang khach san cao cdp ghé thuong l1a ghé dém
khung bang kim loai.

Hinh 3.18: Cdc logi ghé

- Ngoai ra phai c6 thém mot sé ghé cao danh cho tré em, ghé c6 tua va tay
vin (Baby chair). Loai ghé nay thong thuong khong dat san tai cac ban #n, chi khi
khach vao nha hang va yéu cau hodc nhan vién phuc vu quan sat thdy ban khach co
tré em mdi mang ra phuc vu.

- Ta phuc vu/tu dung dung cu:

Dung dung cac loai dung cu phuc vu. Ta c6 nhiéu ngan, mdi ngan dé cac
loai dung cu khac nhau, ti phai c6 canh dé tranh con trung va bui ban.

Hinh 3.19:Tu dung dung cu

Vi du: Ngan dao dn gom c6: dao an c4, dao phét bo, dao trang miéng, dia, thia
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cac loat...

- Buc va san gS cho déll;l nhac: Sén gd cho dan nhac phai dong cao hon san
nha khoang 30cm dé khach dé nhin thay.

2.1.3. Cach swr dung va bao qudn

- Can cu vao tung loai phong an dé trang bi cac loai ban ghé, ti phu hop va
sap x&p cho hop 1y;

- Khi 1am vé sinh khong duoc kéo 16 ban ghé;

- Khong dit thire an d6 udng 1én ban khi chua trai khan ban nhat 1a khi co
thurc an néng;

- Hang ngay phai dung khin kho dé lau chui sach sg;
- Tuyét d6i khong dung khan uét dé lau;
- Khong dé cac dung cu uét vao trong til.

Bai tip wng dung: Thuc hién phan loai d0 gd va hudng dan st dung, bao
quan céc loai do go.

Huwéng din thuc hién:

- Hinh thtrc: Thuc hién c4 nhan

- bia diém: Phong thyc hanh nha hang

- Thot gian: 10 phat/hgc sinh

- Quy trinh thyc hién:

+ Tap hop cac loai 46 gd trong nha hang

+ Phan loai

+ Tong hop sb luong

+ Néu cach str dung va bao quan céac loai d6 gd trong nha hang

- Tiéu chi danh gia va thang diém:

TT Tiéu chi Pi¢m Hoc sinh

1 2 3 4 5 6

1 | Tap hop day du cac loai 46 gd| 2
trong nha hang

2 |Phan loai do gd theo ding| 4
chﬁng loai (ban, ghé, tu, cac
do khac)

3 | Tong hop s6 luong ting loai 2

4 | Néu cach sir dung va bao quan | 2
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cac loai dd gd trong nha hang

Tong 10

2.2. D6 vai
2.2.1. Tinh chit

DE bi 6 mdc, nhiém ban va nhau.
2.2.2. Phén logi

- Rem che (Curtain)

C6 tac dung ngin can 4nh sang vao bén trong, diéu chinh 4nh sang, tao bau
khong khi thodi mai, am ap trong phong an, thong thuong rém co 2 16p:

+ Lép rém day

+ Lép dang ten

- Tham (Carpet)

Tham thuong dugc 1am bang cac chét liéu len, day, giit cho san nha d& ban,
giam duoc tieng dong cua budc chan, tao khong khi am ap dé chiu, tuy vao mau
tuong va trang thiét b1 d6 gé ma trang bi mau tham cho thich hop.

- Khan trai ban cac loai (Table cloth)

Muc dich gitr cho ban khoi bi ban, bao dam murc d6 vé sinh sach sé& can thiét,
gilr cho ban c6 thé st dung lau dai hodc che day nhiing veét sut, xude trén ban, khan
ban thuong lam bang vai soi tong hop véi nhiéu mau sac khac nhau nhung mau
pho bién thudng 1 mau trang.

Kich thudc ctua khan trai ban phu thudc vao kich thudc ctua ban, thong thuong
khén trai ban rdng hon kich thudc cia ban 1a 60cm.

Vi du: ban c6 kich thudc 1m x 2m thi kich thudc ctia khan trai ban la 1,6m x 2,6m.

- Khan vudng/khin trang tri: ¢ tac dung trang tri va han ché vét ban trén
khan trai ban. Kich thudc rong hon mat ban (xdp xi 10cm) trai so le so v&i mep
ban, & mot s6 khach san mau khan vudng thuong thay doi theo cic ngay trong
tuan.

- VO mét ban: ¢6 tac dung lam giam tiéng dong khi ddt dung cu va thuc an, dd
uong. Vo mat ban thuong lam bang cac loai vai len da c6 kich thudc vura kin mat
ban.

- Khan an (Napkin): co nhiéu mau khac nhau nhung thuong 13 mau trang,
lam bang vai soi tong hop nhu khin trai ban c6 tac dung trang tri va dé khach sir
dung trong khi an nhu lau miéng, lau tays,...

+ Khan an Au : 50cm x 50cm, 55¢m x 55¢m.
+Khéan an A :45cm x 45cm.
- Khan phuc vu (Service cloth):
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Dung khi truc tiép phuc vu khach dé xur 1y nhiing tinh hudng khi rot ruou,
khi thirc an roi vai hodc qua néong hodc qua lanh, kich thude 40cm x 60cm. Ngoai
ra, con c6 thé dung dé trai khay bé.

- Khan 16t khay (Linen tray):

C6 kich thudc bang kich thudc cta khay, chét liéu 13 vai soi tong hop.

- Khin 16t bo d6 an (Plate mat):

Khin 16t bd do an 1a loai khin c6 thé thay thé khan trai ban, c6 tac dung giit
cho bé mat ban sach, tranh cac loai thitc an qua nong hoac qué lanh dat truc ti€p
1én mat ban, tranh dat cac loai dung cu an uong dac biét 1a do6 kim loai vi ching c6
thé lam xudc mat ban.

Khin 16t bo d6 an thuong duoc 1am bang vai cotton voi nhiéu mau sac rat da
dang, ngoai ra, trong mot s6 nha hang khan 16t by do6 dn con dugc lam bang gidy
dung mat lan.

Khin 16t bo d6 dn c6 thé 13 hinh chit nhat hodc hinh 6 van véi kich ¢& khac
nhau, thuong 1a 35cm x 55cm.

- Khan lau dung cu (Clean cloth):

Chat lidu 1a vai soi tong hgp, mém hut am, khong bi so dinh khi lau chui. Sir
dung trong viéc v€ sinh lau chui cac trang thiét bi, dung cu. C6 thé chia thanh
nhiéu loai khan lau khac nhau: khan lau ly coc, khan lau d6 kim loai, khan lau d6
g0, khan lau do6 sanh str, khan lau ban,...

- Vay quay chan ban (Skirting):

Vay quiy chan ban dugc két xung quanh canh ban nham muc dich trang tri,
tao cho ban an trd nén sang trong va lich sy. Vay quay chan ban c¢6 nhiéu mau sic
khéac nhau, khi chon va str dung phai phu hop véi khung canh ctia nha hang, thuan
tién cho viéc phuc vu. Thong thuong cé hai loai vay quay chan ban do la:

+ Vay qudy chan ban di duoc may sin véi nhiéu kiéu dang khac nhau, khi
st dung nhan vién phuc vu khong mat nhicu thoi gian.

+ VAay quay chan ban chua dugc may san, dbi vai loai nay khi sir dung mét
nhi€u thoi gian, nhan vién phuc vu phai tu tao thanh céc kiéu dang khac nhau sao
cho phu hgp, nhung thé hién sy sang tao va tinh tham my cao.

Khi két vay quay chan ban c6 thé st dung cac loai dinh ghim, kep,...

- Phu ghé/Ao ghé(Chair cover):

Trong cac nha hang, khach san hién nay viéc su dung phu ghe 1a rat phd
bién. Phu ghé dugc may san bao quanh ghé véi nhiéu mau sic va kiéu dang khac
nhau sao cho phi hop véi khung canh ciia nha hang. Phu ghé c6 tac dung giit vé
sinh, tang tinh thAm m¥ va kéo dai tudi tho cho ghé trong nha hang.

2.2.3. Cach swr dung va bdao quadn

- Phai nam dugc tinh chat, cong dung cta timg loai khan
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- Can ¢t vao ting loai ban dé sir dung cho thich hop

- Truge khi mang khan ra phuc vu phai kiém tra: Khan dugc 1a phang, khong
rach, khong nhau nat, khong vét 6 moc,...

- Khan lau phai st dung ding véi dung cu, st dung xong cho mdt ca phuc vu
phai mang di thay va giat sach sé

- Ridd, rém cura phai gidt thuong xuyén (tuy theo moi truong cua tung vung).

- P6 vai chua dem ra su dung nhat thiét phai dugc dat trong ti ding, xép
riéng tung loai, trng mau sdc dé dé thay, dé ldy. Néu dé 1au thi nén dé & ngan riéng
c¢6 bao quan, chong vat gim nham.

Bai tap wng dung: Thuc hién phan loai dd vai va huéng dan sir dung, bao
quan céac loai d6 vai

Huwéng din thwce hién:

- Hinh thtrc: Thuc hién ca nhan

- bia diém: Phong thyc hanh nha hang

- Thoi gian: 10 phat/hgc sinh

- Quy trinh thuc hién:

+ Tap hop cac loai d6 vai trong nha hang

+ Phan loai

+ Téng hop sd luong

+ Néu céach str dung va bao quan céc loai do vai trong nha hang

- Tiéu chi danh gia va thang diém:

TT Tiéu chi Pi¢m Hoc sinh

1 2 3 4 5 6

1 | Tap hop ddy du cac loai d6| 2
vai trong nha hang

2 | Phan loai do vai theo dtng| 4
chiung loai (khan trdi ban,
khédn trang tri, khidn an, khan
16t, khan phuc vu, khan lau,
vay quay chan ban, 40 ghé,...)

3 | Tong hop s6 luong ting loai 2

4 | Néu cach sir dung va bao quan | 2
cac loai do vai trong nha hang
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Tong 10

2.3. P6 thuy tinh
2.3.1. Tinh chat

Gion, dé vd, dé st mé.
2.3.2. Phan loai

Db thuy tinh trong nha hang co rat nhiéu loai c6 thé 1a dd pha 1&, d6 thuy tinh
thong thuong, hodc do thuy tinh cao cap tuy thudc vao tirng nha hang.
M®i nha hang déu lya chon cho minh mot loai riéng sao cho phu hop véi

khung canh cta nha hang. Cac loai ly duoc sir dung phd bién & cic nha hang,
khach san.

Ly vang do Ly vang tring Ly S&ém panh Ly Sdm panh

(Champang flute)

(Red wine glass) (White wine glass) (Champange sauce)

7 }

akiel

.v 2

uit glasé)"

e = |

Ly tron cao (Fr (Draught beer glass)  (Beer glass)

(Highball glass)
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Ly uéng Brandy Ly uong Whisky Ly Cocktalil
(Brandy glass) (Whisky glass) (Cocktail glass)

LF COGNAC

Ly Cocktalil Ly uéng Cognac
(Cocktail glass) (Cognac glass) Ly nwoc khodng
(Globlet glass)

Binh dung nuoc Binh dung ruwou Binh dung ca phé

(Water jug) (Decanter) (Kinox Decanter)

Ly kem(lce cream glass)
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Cdc loai dia va bdt dung hoa qud (Glass plate)
Hinh 3.20: Cdc logi dé thiy tinh
- Ly bia: 1a ly c6 quai, khong chan hoac ¢o6 chan, dung tich tir 250 — 300ml.

- Ly vang: st dung dé uéng cac loai vang ban, c6 chan cao, miéng hoi khum.
C0 dung tich 150 — 200ml, bao gom:

+ Ly vang do voi dung tich 180 — 200ml;
+ Ly vang trang hodc vang hong c6 dung tich 150 — 180ml;

- Ly Champagne: c¢6 hinh ban cau hogc hinh tuylip, dung tich 180 — 200ml.

- Ly Brandy: la ly c6 chan ngén, dung tich 200 — 250ml, dung dé udng céac
loai rugu Brandy.

- Céc loai ly c6 dung tich tir 50 — 100ml, dung dé uéng ruou manh bao gdm
ly c6 chan hodc khong chan nhu ly Whisky, ly Rock.

- Cac loai ly cbc dung dé udng céac loai nudc giai khat.

- Ly cocktail: hinh tam giac hodc cac hinh dang khac nhau va c6 nhiéu dung
tich ttr 150 — 250ml.

Céc ly udng ruou hay nude ¢6 nhiéu kiéu dang khac nhau va dung tich khac
nhau, chuyén dung cho tung loai d6 udng riéng biét. Ly coc trong nha hang sang
trong thudng bang pha 1€ trong su6t, d€ tron, khong vién, khong hoa van, khong
khac v€ dé nhin thau sudt mau rugu. Ngoai ra, con co rat nhiéu loai do thuy tinh
khac nhu lo hoa, gat tan, binh dung nudc, dia hoa qua,...

2.3.3. Cach sw dung va bdo quan

- ~Cén cur vao tung loai do uéng dé st dung cho thich hop, han ché viée st
dung lan 1on.

- Khéng str dung dd st mé dé dit ban, khi str dung xong phai dé riéng timg loai.
, - Khi v¢ sinh S:ho VE‘IO?nu’(')'C Am C(’)’hOE‘I dung dich rura sach, trang lai béng nuoc
am va up 1én gia dé (co thé co khan tham ¢ dudi).

- Sau do ldy mot khan khé lau sach cat vao noi quy dinh va xép riéng tung
loai. Tuyét doi khong dugc Gip chong 1én nhau va khong dung khén lau bat dé lau.

Bai tap ing dung: Thyc hién phan loai d6 thity tinh va huéng dan sir dung,
bao quan céc loai do thuy tinh.
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Huwoéng din thwce hién:

- Hinh thirc: Thyuc hién ca nhan

- Pia diém: Phong thyc hanh nha hang

- Thot gian: 10 phut/hoc sinh

- Quy trinh thyc hi¢n:

+ Tap hop céc loai d6 thily tinh trong nha hang

+ Phan loai

+ Téng hop sb luong

+ Néu cach st dung va bao quan céc loai do thuy tinh trong nha hang

- Tiéu chi danh gia va thang diém:

TT Tiéu chi Pi¢m Hoc sinh

1 2 3 4 3)

1 | Tap hop diy du cac loai d6| 2
thuy tinh trong nha hang

2 | Phan loai d6 thuy tinh theo | 4
dl;lng chung loai (ly, binh, cac
do khac,...)

3 | Tong hop s6 luong timg loai 2

4 | Néu cach sur dung va bao quan | 2
cac loai do thuy tinh trong nha
hang

Tong 10

2.4. D0 sanh si
2.4.1. Tinh chét: Ning, d& v, dé st mé.
2.4.2. Phan loai

Dia an ca hinh 6 van Dia ké/ dia an mon chinh

(Fish plate oval) (Main plate/Cover plate)



LI

Dia khai vi Dia salat Dia ké A
(Appertizer plate) (Salad plate) (Asian main plate)

| |

Dia bo (Butter dish) Dia xup sdu long(Soup dish)

' F0083-8"/10"/12"/14"

. FOOSO-Q"/H"HZ75"/14"/15" * F0011-6.5"/7.5"/8.5"/9.6%/10.5" * F0013-4.5%/6.5"/8.5"/10.5"/12.5"
Dia bay hoa qud cdc co (Fruit plates)

- Céc loai dung cu khac

Cidc logi bdt an kem/hoa qua (Fruit bowl/ice cream bowl)
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Gat tan Lo dung dau dim  Téch tra/ca phé
(Astray) (Oil and vinegar bottle)  (Tea/coffee cup)

|
Am pha tra (Tea pot)
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S— B . | —

Thia sir (Chinese spoon) Chén dung gia vi(Cruet cup)

-

38 |

Lo hoa (Vase)

Hinh 3.21: Cdc logi do sanh sir

2.4.3. Cach sw dung va bao quan

- Can ctr vao dd an thuc té co thé st dung dia cho thich hop, nhiéu loai dia c6
thé dung cho ca an Au va an A nhung tinh chat hoan toan khac nhau.

- D6 st thuong niang khong nén bé nhiéu.

- Khi rira phai gat hét thirc dn con bam vao, rira bang nudc co chat tay.

- Trang bang nudc noéng up 1én gia cho kho va lau sach trude khi dua vao chd
dé tai san.

- Pé riéng ting loai, ning bén dudi nhe bén trén.

Bai tip wng dung: Thyc hién phan loai dd sanh st va huéng dan sir dung,
bao quan céc loai do sanh st .

Huwéng déin thwce hién:

- Hinh thirc: Thuc hién ca nhan

- Pia diém: Phong thyc hanh nha hang

- Thot gian: 10 phat/hgc sinh

- Quy trinh thuc hién:

+ Tap hop céc loai d6 sanh s trong nha hang

+ Phan loai

+ Téng hop sd luong

+ Néu cach st dung va bao quan céac loai dd sanh st trong nha hang

- Tiéu chi danh gia va thang diém:
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TT Tiéu chi Pié¢m Hoc sinh

1 2 3 4 3)

1 | Tap hop ddy du cac loai d6| 2
sanh s trong nha hang

2 |Phan loai dd sanh st theo 4
dung chung loai (dia cac loai,
bat, au, cac do khac,...)

3 | Tong hop s6 luong timg loai 2

4 | Néu cach sir dung va bao quan | 2
cac loai d6 sanh st trong nha
hang

Tong 10

2.5. P6 kim loai
2.5.1. Tinh chit

Bén, dé bi bop méo, bat nhiét nhanh.
2.5.2. Phén logi

- Dao dan (Knife)

Dao an mon chinh Dao an moén phu Dao an thit bo
(Main/Dinner knife) (Small knife) (Beef knife)

Dao an trang miéng Dao an ca (Fish knife) Dao an bo
(Dessert knife) (Butter knife)

Vi gat thirc an Dao an pho mai (Cheese knife)
Hinh 3.22: Cdc loai dao
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- Dia an (Fork)

Dia an mén chinh Dia an mén phu Dia trang miéng
(Main/Dinner fork) (Small knife) (Dessert fork)

= ——a_
Dia an ca Dia an thit bo
(Fish fork) (Beef fork)

Hinh 3.23: Cac loai dia
- Thia (Spoon)

Thia an (Spoon) Thia an xtp (Soup spoon)

Thia tra/ca phé (Tea/coffee spoon) Thia ca phé Espresso
(Espresso coffee spoon)

Hinh 3.24: Cdc loqgi thia
* Mgt 56 loai khdc
- Néi dwng va hdm néng thirc an(Chafing dish)

~ —3
ps &
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- Binh tra /ca phé (Tea/coffee pot)

b ] ~

-V -

- Cdi mo rwou (Wine opener/corkscrew)

- Gid dé rwou (Wine holder)



- Kep gdp thire in (Food tong)

Hinh 3.25: CAc dé kim
* Cac loai dung cu khac

- Bién tén diit s6 ban (Table number fan shape)

loai khac
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- Khay dung dung cu dn uong (Compartment tray)

L\ Y

Gid dé dia Gid dé cdc dung cu bang kim logi Gid dé coc
(Plate rack) (Flatware rack) (Glass rack)

Hinh 3.26: Cdc logi d6 nhua
2.5.3. Cach sw dung va bao quan

- Can ¢ vao tinh chat mon an dé st dung cac loai dung cu cho thich hop. Khi
st dung khay va 1ap la phai co khan 16t dé chong nong, dung thirc an hodc co khan
16t trong long khay khi st dung cac dung cu nhu: dao, dia, coc.

- Khi str dung xong phai rira sach baing g:hét ‘Eéy, rua, trang nuoc ém roi ding
khan lau sach, d¢ dung noi quy dinh dé dé thay, d¢ lay, chi y khong dé€ 1én cao va
cling khong dé sat dat.

Bai tap ung dung: Thuc hién phan loai do kim loai va huéng dan sir dung,
bado quan cac loai d6 kim loai.

Huwoéng din thwce hién:

- Hinh thtrc: Thuc hién ca nhan

- Pia diém: Phong thyc hanh nha hang

- Thoi gian: 10 phat/hgc sinh

- Quy trinh thuc hién:

+ Tap hop céc loai 6 kim loai trong nha hang
+ Phan loai

+ Tong hop sd luong
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+ Néu cach st dung va bao quan céc loai do kim loai trong nha hang

- Tiéu chi danh gia va thang diém:

TT Tiéu chi Pié¢m Hoc sinh

1 2 3 4 3) 6

1 | Tap hop ddy du cac loai d6| 2
kim loai trong nha hang

2 | Phan loai d6 kim loai theo | 4
dang chung loai (dao, dia,
thia, cac do khac,...)

3 | Tong hop sb luong timg loai 2

4 | Néu cach sir dung va bao quan | 2
cac loai do kim loai trong nha
hang

Tong 10

3. V¢ sinh trong kinh doanh nha hang
Muc tieu:

- Giai thich duoc tim quan trong va yéu cau vé sinh trong kinh doanh nha
hang;

- Thuc hién tdt vé sinh ca nhan cta nhan vién phuc vu an uéng;

- Vé sinh nha hang va cac khu vuc xung quanh sach s& theo dung tiéu chuén;

- V& sinh dung cu an udng bao gom do sanh s, d6 thuy tinh, d6 kim loai va
cac do dung bang nhya dam bao sach s¢.

- Co y thuc va thoi quen chuyén nghiép trong gitr gin vé sinh ca nhéan, vé
sinh noi lam Viéc.

3.1. Tiéu chuin vé sinh trong nha hang
3.1.1. Tam quan trong ciia gii Qin vé sinh diing tiéu chuin

Tiéu chuan vé sinh trong nha hang 1a mot yéu td quan trong trong viéc danh
gia chat luong phuc vu an udng. Nguoi Viét Nam c6 cau "Nha sach thi mat, bat
sach ngon com". O day can ca hai yéu t6 "nha sach" va "bat sach", ngoai cac tiéu
chuan vé sinh mén an ciing rat quan trong trong viéc giit gin, bao vé sttc khoé cho

khéch hang.
Mot nha hang sach t6i thiéu can dat cac yéu ciu sau:
- Bau khong khi sach, thong thoang va khong bi 6 nhiém (dam bao 3 khong:

khéng bi hoi, khong bi 4am mdc va khong c6 mui)
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- Tran va cdc mang tuong phong an dam bao sach s€, khong vét ban, vét bui,
vét hoen 6 va mang nhén.

- Nén nha kho, khong c6 rac, khong vét ban.

- Cac thiét bi lap dat sach s& va an toan (dam bao 5 khong: khong vét gi,
khong troc son, khong nga mau, khong vét bui ban va khong hd mach dién).

- P6 vai sach, khong bam mui thirc an hodc khoi thudc, khéng son, rach
hodc thung va dugc giat sach theo dinh ky.

- Cac dung cu an udng sap dat tai phong an phai dugc vé sinh sach s€, kho
va khong c6 vét ban, bui, van tay.

3.1.2. V¢ sinh ca nhdn cua nhdn vién phuc vu an uong
3.1.2.1. Yéu cau chung doi voi nhdn vién
- Trudce gio phuc vu khach nhéan vién phyc vu an uéng phai:

+ Vé sinh than thé, mic déng phuc, deo bién tén va trang diém thich hop
theo dung qui dinh nha hang.

+ Kiém tra tinh trang suc khoé hodc nhirng van dé lién quan dén bénh tat.
Tranh phuc vu khach trong tinh trang sttc khoé khong dam bao hoac nhan vién
phuc vu mic mot s bénh truyén nhiém. Néu c6 van dé vé suc khoe phai bao ngay
cho cap trén.

- Trong qua trinh phuc vu khach phuc vu dn udng phai:
+ Luon ¢6 khan phuc vu va dam bao an toan trong phuc vu.
+ Rira tay thuong xuyén nhat 1a sau khi hat hoi va vao nha vé sinh.
+ Khéng dugc hut thude 14, khac nhd trong phong dé thirc an.
3.1.2.2. Trach nhi¢m ciia nhén vién trong qud trinh phuc vu khdch in uong

- Hi€u nhitng nguyén tac v¢ sinh thuc pham va trach nhiém cta nhan vién
phuc vu trong cac nguyén tac do.

- Thong bao véi ngudi quan ly vé tinh trang strc khoé ctia minh.

- Khi tién hanh cong viéc phai ddm bao vé sinh va tuan thu cac nguyén tac
v¢ sinh thyc pham.

- Quan tam dén stic khoé ban than va tuan theo nhiing nguyén tac v¢ an toan strc
khoé.

3.1.2.3. Yéu cdau vé sinh khi phuc vu dé an uéng

- Trudc khi léy thuc an phai kiém tra xem‘dung cu c6 dung tiéu chuan vé
sinh khong. Phai c6 khan 10t tay, khong dugce chong hai dia thic an 1én nhau va
cling khong dugc dé ngdn tay cham vao long dia thirc an.

- C4c mon an phai dam bao twoi, ngon, nudc udéng duoc dun sbi va co nap
day.

- Khi pha ché, 1dy da hoac lay banh phai dung kep giap dé lay cho khach.
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Tuyét d6i khong dugc dung tay dé bdc.

- Hoa} qua trudc khi dua ra phuc vu khach phai dugc rtra sach, lau kho, kiém
tra dang chat luong trudc khi phuc vu khach.

- Phai sir dung dung loai dung cu dé mé nat chai céac loai rugu, bia va phai
c6 khan lau mi¢ng chai, ki€m tra chat lugng trudc khi dua ra phuc vu khéch.

- Pbi voi 6 hop khi dem ra phuc vu khach phai lau that sach cha y khong
duoc mo som.

3.1.3. Vé sinh nha hang va cdac khu vwc xung quanh
3.1.3.1. V¢ sinh trong nha hang
Sau day 1a quy trinh vé sinh chuan, dam bao dat tiéu chuan cao:

- Sau khi moi ban an da duoc don sach, cac khan trai ban da dugc mang di,
hay chuan bi cac thiét bi lam v¢ sinh va nguyén vat li¢u phu hop.

- Kéo rém va tat quat thong gi6 néu co thé duoc.

- Tim tai san bi mét va nhitng hong hoc can stra chita duy tu. Hiy 1am nhimg
cong viéc nay theo quy dinh cua khach san.

- Dung khin lau bui va chét tay rta thich hop dé lau:
+ Ban
+ Ghé
+ Xe phuc vu dd trang miéng/pho mat
+ Cac go van chan tuong
+ Lép son
+ Cura kinh/guong
+ Tu dung dung cu phuc vu an uéng/xe déy phuc vu
+ Do dac
+ Céc dd treo tuong/gan vao tudng
+ Céc d0 trang tri lap dat
- Bac biét quan tam téi:
+ Ghé va cac thanh ngang ctia ghé, ban
+ Pang sau cac birc rém
+ Céc chd chi c6 thé nhin thdy khi ngdi xudng
- Lau chui tat ca cac khu lat gach.
- Hat bui cac tAm tham.
- Khi d4 vé sinh xong hay kiém tra thém 1an cudi.

a. Ve sinh bé mdt san
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Viéc v¢ sinh mat san c6 cac phuong phép sau: quét, lau udt va hut bui:

Hay chic chin rﬁng khu vuc do truge tién da duoc thu don va biét rd
phuong phép vé sinh cho tirng khu vuec.

Vi du: quét, lau, lau udt cac khu vuc 1at gach, hat bui khu vuc trai tham.

Khi lau w6t dé tranh tai nan lao dong dimg st dung qua nhiéu nude. Ludn
dit bién bao khi dang lam viéc. Ludn lau chui tir cao xudng thap va cac vung dugc
thong gi6 t6t dé kho nhanh.

* Lau san:

- Khan lau phai sach, néu troi ndm phai vat khan that kho, troi hanh hodc
nong thi khong nén vat kiét nudce.

- Hai tay cAm can lau theo thé gong kim, tay phai gitr dau can lam try, tay
trai ddy ngang can lau hodc nguoc lai va di giat 1ui vé phia sau.

- Néu san phong an c6 nhiéu vét ban bam chit thi phai lau bang nuédc xa
phong hoic nudc tay trudc, sau d6 lau lai bang nudc sach. S lugng lan lau tuy
theo mirc do sach cua san phong dn. San phong an sach la sau khi lau xong, san
kho nhung khong c¢6 vét lau, trén mit san bong sach.

- Sau khi 1am sach san, ha ghé hodc xép ghé dung vi tri, dung khan lau ban,
lau ghe lau guong kinh, dén, quat, t0,...theo nguyén tic tir cao xudng thap, tir trong
ra ngoai.

- Pong cira kinh, cira chép, kéo rém cira cho ngay thang.

- Riéng rém cira hang ngay phai kiém tra, néu ban phai thay giit ngay con
binh thuong thi gidt theo dinh ky quy dinh cta khach san nha hang.

* Hat bui:
Khi str dung may hut bui ban can

- Chéac chan rang da do tai bui cua may hut bui, néu khong néd s€ khong thé
hut duoc.

- PBiéu chinh may hut bui hodc chon dau hut tuy theo ting loai san.
- Cat tat ca nhimg gi khong can thiét va don dudng di lai dé hat bui.
- Nhit bang tay tat ca nhitng vat to hay sic trudc khi hut bui.

- Bt dau hut tir diém xa ctra nhat, di giat [ui hat chdm, tham chi ky co dé co
du thot gian va hut dugce hét bui va san.

- St dung cac cong cu dé lau chui cac goc tuong kho chui.

- Cudi ngay néu can thiét thi dem do thi bui cia may va lau sach bang khan am.

- Kiém tra bdo quan va bdo cdo mgi hdng hdoc néu thdy, kiém tra lan cuoi
nham dam bao rang moi d6 dac da duoc sap x€p day du va dap tng céc ti€u chuan
doi hoi.

b. V¢ sinh thwong xuyén va dinh ky
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Dé ¢ thé thu don sach s& va can than, ban phai tuan theo ding quy trinh lam
v€ sinh. Lam ding quy trinh thudng phai dugc thuc hi¢n hang ngay. Tuy nhién,
phai 1ap ké hoach va 1én lich phan cong coéng viéc cho nhéan vién voi cac dot vé
sinh khong thuong xuyén nhung dinh ky nhu: giat rém cutra, tham, lau phia sau d6
dac... Diéu quan trong la ludn thue hién ca cong viéc vé sinh thuong xuyén 1an
khong thuong xuyén dé ludn giit duge tiéu chuan vé sinh cao trong nha hang.

Ouy trinh vé sinh dung

e Ctrara vao va tuong: Str dung khin lau 4m ding cach.
e Cua kinh: - Xijt nuéc rira kinh 1én bé mat.
- Lau bang khan kho va mém.
e Phia sau dd dac: Dung khan am hodc may hut bui tuy theo loai dd dac cua
nha hang.
D6 mdy tre
- Chai hodc hit bui hang ngay va lau sach bang khan am.
- Tuan mot 1an lau chui bang dung dich nudc 4m pha véi bot tay.
- Tranh 1am céac do vat bi udt ddm, vi lam nhu thé s& lam hong céc soi may.

- Rira so bang nudc lanh pha vo1 mudi. Nudc mudi s€ lam chat liéu may bén
hon nhung khong lam sling nudc.

- Panh xi hodc danh dau bong bé mit nhimg chd khong danh bong. St dung
x1 xit do1 véi nhiing bé mat son dau hodac danh bong.
D6 dong
- Lau chui hang ngay bang khan am.

- Dung co mém co nhe nhang thrng 01}5 b1 mo bé'mg bot danh kim loai‘.
Khong dung bt ‘dénh bong kim loai do1 vai do dong ma. BOt con xot lai trén bé
mat s€ pha huy dong.

- Panh bong va lau lai bang vai mém.
Chao den
- Dung khén am lau bui.
Quat
- DUng khin am lau byi.
Giat tham
Co thé tu 1am & nha hang, néu nha hang c6 may giat tham, néu khong thi
dua dén xudng giat cong nghiép.

Co va danh bong san nha

Dung bot tiy voi nude 4m, khong dung qua nhidu nudc va dit bién bao dé
tranh truot chan.
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Dic biét can than khi sir dung céc thiét bi trong nha hang, hay nam chic quy
cach st dung. Sau khi dung xong lau sach cac thiét bi ding cach va cat giir bao
quan dung quy dinh.

3.1.3.2. V¢ sinh cdac khu vwec xung quanh nha hang

V¢ sinh c&c khu vuc xung quanh nha hang phai thuong xuyén dugc quan
tam, tir 161 di, nha vé sinh dén cac vat trang tri phai ludn sach s&, khéng c6 mui héi,
vét ban, nudc wot. Cac cdy canh phai thuong xuyén duge chim séc, cat bo nhiing
canh khd, 14 Ga. Ludn tao bau khdng khi sach s& thodng mat va gan giii vai thién
nhién gitp khach cam thay thoai mai d& chiu khi dén véi nha hang
3.1.4. V¢ sinh dung cu in uong

Lau rtra cac do sanh str, ly coc va dao dia khong chi nham loai bo chat ban
hodc dau m& bam trén d6 dung ma con dé khur tring. Viéc rira dao, dia, ly, coc va
cac do kim loai diing quy cach, cho du bang tay hay bang mdy 1a rat quan trong vi
n6 gitp tranh viéc nhiém khuan va lay lan cac mam bénh.

* Mot s6 diém can luu ¥ khi vé sinh dung cu:
- Viéce vé sinh dung cu bang tay hay bang may déu dam bao cac yéu cau sau:

+ Dung dich rua: Dung dung dich c6 tinh sat trung va phu hop vé1 dung cu
v¢ sinh.

+ Nudc dé riua: Ria hét cac dung dich va chat ban con dong lai trén dung cu.

+ Nudc xa: La bude cudi cung dé lam sach dung cu hoan toan.

- Viéc v¢ sinh dung cu phai dugc tién hanh ¢ khu vuc chuan bi hoac khu
riéng biét ¢ phia sau nha hang.

- Khong tién hanh cong viéc vé sinh dung cu trudc mat khach ma phai lam
ngoai gio mad cua.

- Phai c6 san mot bé mit sach va khin sach, khong dung céac loai khin an,
khan trai ban.
3.1.4.1. V¢ sinh do sanh sw

- Kiém tra cac loai bat dia s¢€ tién hanh lau, yéu cau bat dia phai nguyén ven,
khong bi ran nirt va da dugc rura sach.

+ Néu do sanh st vira duoc rira bang may thi tién hanh lau luén.

+ Néu do dugc rira bang tay hodc da dé lau thi dung nudc s61 vao va tién
hanh lau.

+ Neéu bat dia bi 6 vang, dung mot chit giam pha véi nude hodc nude chanh
va tién hanh lau binh thuong.

- Dat khan lau m¢ rong trum kin ban tay trai roi dat dung cu trén 1ong ban
tay trai, gitr chdt, tay phai cam phan khan con lai phi 1én dung cu, lam nhu vay dé
tranh cic ngdn tay tiép xuc voi dung cu, vua lau vira xoay dung cu cho dén khi
thay sang bong va khong c6 dém vét bang cach dua bat dia ra trudc anh sang. Néu
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bat dia van con ban (dau mé hodc thire an) thi chuyén tré lai khu vuc rira bat.

- Xép bat dia theo thanh timg chdng 18n xe day hoic dua vao ti dung cu.
- Yéu cau:

+ Khén phai luén phu kin tay va khong dugc cham tay vao long bat dia.

+ Khong thdi vao bat dia.

Bai tip ing dung 1: Thyc hién vé sinh d6 sanh st

Huwéng din thuc hién:

- Hinh thtre: Thuc hién ca nhan

- Pia diém: Phong thyc hanh nha hang
- Thoi gian: 10 phat/hoc sinh

- Quy trinh thyc hién:

+ Chuén bi: d6 sanh st, khan lau, khay chir nhat ché)ng tron, phich nudc soi,

au/bat dung nudc

+ Kiém tra cac dd sanh st
+ V¢ sinh 1an luot timg loai do
+ Cat trix

- Tiéu chi danh gia va thang diém:

TT Tiéu chi Pié¢m Hoc sinh
1 2 3 4 5 6
1 | Chuan bj day du cac do sanh | 2
st va dung cu v¢ sinh
2 | Kiém tra d&¢ dam bao cic do | 2
sanh str khong bi mé, ran nut
3 | Vé sinh lan luot tung loai dd | 4
theo dung ky thuat dam bao
cac do sach sé&, sdng bong
4 | Sap xép cac do theo ting loai | 2

va cat trit dung noi quy dinh

Téng 10

3.1.4.2. V¢ sinh db thiiy tinh

- Kiém tra cac loai ly coc s€ ti€én hanh lau, y€u cau ly coc phai nguyén ven,

khong bi ran nirt va da dugc rura sach.

+ Néu d6 thuy tinh vira duoc rira bang may thi tién hanh lau luén.
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+ Néu dd duoc rira bang tay hodc da dé 1au thi dung mot khay inox up céc ly
coc xuong sau d6 do nude sbi vao va tien hanh lau.

- Dat khan lau mo rong trum kin ban tay trai roi dat dung cu trén long ban
tay trai, gitr chat, tay phai cam phan khan con lai dua vao trong long ly coc, lam
nhu vay dé tranh cac ngon tay tiép xtc véi dung cy, vira lau vira xoay dung cu cho
dén khi thay sang bong va khong c6 d6m vét bang cach dua ly cbc ra trudc anh

sang. Néu van con vét dong lai thi ho ly trén hoi nudc s6i va lau lai.

- Xef:p ly cdc lén khay sach, khong tron truot hoac dugc phu khan phuc vu va
dua vao cat trong ti dung cu.

- Yéu cau:
+ Khin phai ludn phu kin tay va khéng dugce cham tay vao 1ong ly coc
+ Khong thoi vao ly coc

+ Tranh dung luc qua manh hodc xoan ly céc.

Bai tip wng dung 2: Thuc hién vé sinh db thuy tinh
Huwéng din thuc hién:

- Hinh thtrc: Thuc hién c4 nhan

- bia diém: Phong thyc hanh nha hang

- Thot gian: 10 phat/hgc sinh

- Quy trinh thuc hién:

+ Chuan bj: do thuy tinh, khin lau, khay chit nhat chdng tron, phich nuéc
s01, au/bat dung nudc

+ Kiém tra cac do thay tinh
+ V& sinh lan lugt timg loai d6
+ Cét trir

- Tiéu chi danh gia va thang diém:

TT Tiéu chi Piém Hoc sinh

1 2 3 4 5 6

1 | Chuén bi day du cac do thuy | 2
tinh va dung cu v€ sinh

2 | Kiém tra d¢ dam bao cac do| 2
thuy tinh khong bi mé, ran nut

3 | Vé sinh lan luot ting loai do | 4
theo ding ky thuat dam bao
cac do sach s&, sang bong
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4 Sép ;(ép cac d6 theo tung loai | 2
va cat trit dung noi quy dinh
Tong 10

3.1.4.3. Vé sinh dé kim loai

- LAy dao, dia, thia tir khu vurc rira va xép 1én khay theo dung chung loai.
+ Néu d6 kim loai vira duogc rira bang may thi tién hanh lau luon.
+ Néu d0 dugc rira bang tay hodc da dé lau thi dung nudce soi va tién hanh lau.

- bat khan lau mé rong trum kin ban tay trai roi dat dung cu trén long ban
tay trai, gilt chat, tay phai cam phan khan con lai pht 1€n dung cu, 1am nhu vay dé

tranh cac ngon tay tiep xuc véi dung cu.

- Kiém tra dung cu bang cach dua dung cu ra trude anh sang. Néu dao dia

van con ban (ddau mé hodc thirc dn) thi chuyén trd lai khu vuc rira bat.

cu.

- Xép dao, dia, thia theo dung chung loai 1én khay va dua vao ti dung dung

- Yéu cau:

+ Khan phai luén phu kin tay va khong dugc cham tay vao long bat dia.

+ Dao, dia, thia phai sang bong, khong c6 vét ddm trén bé mat.

Bai tip tng dung 3: Thuc hién vé sinh d6 kim loai

Huwéng din thwce hién:

- Hinh thirc: Thuc hién c4 nhan

- bia diém: Phong thyc hanh nha hang

- Thoi gian: 10 phat/hoc sinh
- Quy trinh thuc hién:

+ Chuén bi: d6 kim loai, khan lau, khay chir nhat chéng tron, phich nudc

s01, au/bat dung nudc

+ Kiém tra cac dd kim loai
+ V& sinh 1an lugt tung loai do
+ Cht trix

- Tiéu chi danh gia va thang diém:

TT

Tiéu chi

Piém

Hoc sinh

3 4

Chuan bi day du cac dokim
loai va dung cu v¢ sinh
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2 Kiém tra dé dam bao cac dd 2
kim loai khong bi cong vénh

3 | Vé sinh lan luot ting loai 6| 4
theo dung ky thuat dam bao
cac do sach s&, sang bong

4 Sép ,xép céc do theo timg loai 2
va cat trttr ding noi quy dinh

Tong 10

3.1.4.4. Vé sinh cdc dé ding bang nhwa

Cac dé} dung bang nhua trong nha hang thudng 1a cac loai khay, hop dung
thirc an d6 uong. Cach v¢ sinh hi¢u qua la:

- Do dung bang nhya sau khi dugc rira bang tay hay bang may thi tién hanh
lau ludn, c6 thé sir dung nude sdi dé lau nhung cach tét nhét 1a dung dam hoic
chanh pha véi mot chut nude va lau sau d6 lau lai bang khan kho 1a tt nhat.

- Tuyét d6i khong str dung céac chat tay rira dé vé sinh d6 nhua.

Bai tip tng dung 4: Thuc hién vé sinh d6 dung bang nhya

Huwéng din thwce hién:

- Hinh thirc: Thuc hién c4 nhan

- bia diém: Phong thyc hanh nha hang
- Thoi gian: 10 phat/hoc sinh

- Quy trinh thuc hién:

+ Chuén bj: d6 dung bé‘mg nhya, khan lau, khay chit nhat chéng tron, phich
nudc soi, au/bat dung nudc

+ Kiém tra cac dung bang nhua
+ V& sinh 1an lugt tung loai dod
+ Cat trir

- Tiéu chi danh gia va thang diém:

T Tiéu chi Piém Hoc sinh

1 2 3 4 3) 6

1 | Chuan bj ddy du cac do| 2
dung bang nhya va dung cu
vé sinh

2 | Kiém tra dé dam bao cac dd 2
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ding bang nhua khong bi
cong vénh, vO

3 V‘é sinh 1an luot tung loai 4
d6 theo ding k¥ thuat dam
bao cac do sach sé€

4 |Sip xép cac d6 theo timg| 2
loai va cat trir dang no1 quy
dinh

Téong 10

3.1.5. Vé sinh thuc phim

Déi véi hoa qua:

- Kiém tra loai bo hoa qua bi dap, théi, cét bo cuéng thtra, dung nudce rira sach.
- Trang lai bang nudc dun sbi dé ngudi.
- LAy khan thdm nhe, xép vao khay hodc dung cu dung hoa qua.

- Luu y, cong viéc nay do nhan vién nha bép ddm nhan tuy nhién cé mot s6
nha hang nhan vién phuyc vy ban van phai ddm nhiém.

Déi vdi cdc loai do uéng déng hop, dong chai:

- Kiém tra va loai bo cac hdp, chai khong con nguyén ven va hét han s
dung

- Dung khan lau sach trude khi dua d6 udng vao ti lanh, ti bao 6n, cha ¥ lau
sach céac k& hop, tham chi c6 thé rua.

- Kiém tra va lau sach mdt 1an nira trude khi dua ra phuc vu khach.

Bai tap wng dung 4: Thuc hién v¢ sinh hoa qua

Huwoéng din thuc hién:

- Hinh thtrc: Thuc hién ca nhan

- Pia diém: Phong thyc hanh nha hang

- Thot gian: 10 phat/hgc sinh

- Quy trinh thyc hi¢n:

+ Chuén bi: cac loai hoa qua, khan lau, khay
+ Kiém tra loai bo hoa qua bi dap, théi, cit bo cudng thira
+ Rira bang nudc sach

+ Dung khan kho lau va tham nhe

+ Xép vao khay, ro

- Tiéu chi danh gia va thang diém:
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TT Tiéu chi Piém Hoc sinh
1 2 3 4 5 6
1 | bam bao péc dung cu v¢ sinh 2
hoa qua day du
2 |bam bao ciac loai hoa qua| 2
tuoi, ngon
3 |Rua béng nude sach can than 2
4 |Lau va thdm nhe bang khin| 2
khd
5 | Xép vao khay, ro tranh bi dap 2
nat
Tong 10
Bai tip wng dung 5: Thuc hién vé sinh cac loai d6 uéng dong hop, dong chai
Huwéng din thwce hién:
- Hinh thirc: Thuc hién c4 nhan
- Pia diém: Phong thyc hanh nha hang
- Thoi gian: 10 phat/hoc sinh
- Quy trinh thuc hién:
+ Chuén bi: céac loai dd uéng dong hdp, dong chai, khan lau, khay
+ Kiém tra va loai bo cac hop, chai khong con nguyén ven va hét han sir
dung
+ Dung khin khé hodc khian am lau xung quanh dic biét cac k& hop
+ Xép vao khay
+ Cat trit
- Tiéu chi danh gia va thang diém:
TT Tiéu chi Piém Hoc sinh
1 2 3 4 5 6
1 | Chuan bj day du dung cu 2.5
2 |bam bao cac cac hdp, chai| 2.5

khong con nguyén ven tem
mac, han str dung
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3 | Lau sach bang khan kho hodc | 2.5
khan am

4 | Sap ;(ép cac d6 theo ting loai | 2.5
va cat trit dung noi quy dinh

Tong 10

3.2. Cac thiét bi, dung cu, hoa chit va phwong phap lam vé sinh
3.2.1. Thiét bi, dung cu lam vé sinh
3.2.1.1. Cdc thiét bj vé sinh
- May hut bui
- May lau kinh
- My rura bat
- May danh bong d6 kim loai, bac.
3.2.1.2. Cac dung cu vé sinh
- Lau bui
- Lau kinh
- Thuing ré4c, hot rac, x6 chau, ban chai, ging tay, choi,....
- Khan lau cac loai
3.2.2. Héa chiit lam vé sinh
- Bot tay
- Nudc lau kinh
- Nudc lau d6 gb
- Nudc danh bong d6 inox, do dong
- Nudc xit thom.
3.2.3. Phwong phdp lam vé sinh

Phuong phap vé sinh co thé bang hai cach: bang tay hoic bang mdy. Tuy
nhién, bang tay hay may déu phai theo nhiing trinh tu sau:

Pha dung dich tdy rita -> Co rita bang dung dich tdy rira -> Co rika bang nudc
sach lan 1 -> Co rita bang nudc sach lan 2 -> Dé rao nuoc va lau kho

4, Thye don
Muc tiéu:
- Néu duoc khai niém, y nghia cua thyc don;

- Phan loai duoc thuc don;
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- Xac dinh dugc cac nguyén tac khi xay dung thuc don dat trudc va chon

mon;
- Xay dung va thiét ké dugc thuc don phu hop diéu kién cia noi lam viéc;
- Quan tam, ham thich tim hiéu vé céc loai thuc don.

4.1. Khai niém, y nghia cia thuc don

4.1.1. Khadi niém thuc don

Thue khach dén véi nha hang,khach san dé dn v6i nhiéu 1y do khac nhau: t6
chtc an uéng, chiu dai, thu gian, giao luu,... va yéu cAu dau tién ma ho dua ra ddi
vo1 nha hang chinh 1a dugc xem ban thuc don ctia nha hang do6. Vay thuc don 1a
g1? xut hién tir bao gio?

Ngay tir thoi xua, cing v6i su hinh thanh, phat trién cta nganh du lich - dich
vy, nganh kinh doanh #n uéng dugc hinh thanh va phat trién mot cach song song.
Ban dau 14 cdc nha hang phuc vu dn udng theo yéu cau ciia khach. Song viéc lap di
lap lai cau hoi “O day c6 mon gi?” va cau tra 10i “Ching t6i c¢6 nhimg moén...”
dang sau d6 mot loat 101 gidi thiéu, giai thich vé chét luong, gid ca cia mon in,
diéu d6 da lam giam di rat nhiéu chat lugng phuc vu.

Vao khoang thé ky 18, mot 6ng chil nha hang nguoi Phap da nghi ra cach g6
rdi cho minh va phién ha cho khach bang cach cho dat mot tim bang ghi cac mon
an cira hiéu co, gia ca khach hang phai thanh toan dit ngay ra trudc ctra dé moi
nguoi xem. Cach 1am nay da c6 hiéu qua ngay, khach hang rat dong tinh. Ctra hiéu
ctia dng ngay cang dong khach ma ong ciing khong phai vét va dimg gidi thiéu va
giai thich cho khach nita. Cac nha hang khac thiy vay ciing lam theo va tir 6 hinh
thire dau tién cua thuce don ra doi — thuc don bang ghi.

Ban dau la mot tam bang ghi cac mon an. Sau do, do myc dich kinh doanh
hay tinh canh tranh ma cac nha hang mudn minh phai phuc vu dugc nhiéu mén an
theo nhu cau da dang cua khach hang. Vi vay, tam bang ghi khong con du chd dé
ghi cac mon an. Ho da ghi ra gidy 1 to, ri 2, 3 to... roi lai dién thém gia ca va cac
thong tin c6 lién quan dén mon an,... Dan dan, thuc don ngay cang dugc quan tam,
hoan thién theo nhitng nguyén tic va chudn muc nhat dinh ctua nghé nghiép, giup
cho ngudi an d& dang chon Iya mén in, nha hang thuan loi khi ché bién, phuc vu.

Ngay nay, thuc don da c6 ca mot qua trinh phat trién phong phu, ngay cang
hoan thi¢n hon va mang tinh quoc t€ cao.

Thue don ctia khach san, nha hang kinh doanh dn udng phuc vu khach du
lich c6 quan hé chat ch€ véi hinh anh ctia doanh nghi€p. Thuc don dugc vi nhu
mot truc cda banh xe va né chi phéi toan bo hoat dong cua banh xe, thyc don Ia
mot phén quan trong cia nha hang. Pé c6 duoc danh sich cac moén an trén thuc
don doi héi nha hang bo ra nhiéu cong sic dé nghién curu, tiép thi, kiém tra danh
gia phan tmg cua khach hang ciing nhu phai chuan bi rat k¥ ludng vé trang thiét bi
can c6 va ky nang cua doi ngii nhiing nguoi ché bién, phuc vu nhitng mén an nay
theo dung ¢t 16i vin hoéa ciia moén n do.

Tom lai:Thuwc don la ban danh muc cac mon an, dé uong ma nha hang do
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c6 khd néing ché bién va phuc vu. Puwoc sip xép theo trinh tw nhit dinh, dwoc
trinh bay ro rang, lich sw bang mgt hay nhiéu ngon ngii.

Nhu vy, thuc don phai dam bao cac yéu t6 sau:

- C6 danh myc tén cdc moén an - d6 udng ma nha hang c6 kha nang ché bién
va phuc vu.

- C6 gié cad kem theo: theo mon, theo xuét, theo bita. ..
- Puoc sap xép theo trinh ty va theo chu dé.

- Puogc trinh bay ro6 rang: ngén ngir 10 rang, phan anh dugc ding mon an
khach goi vé nguyén liéu va phuong phép ché bién. Hinh danh minh hoa moén an
phai ding véi tén cia mon an.

- Trinh bay dep, gon gang, khong lo¢ loet roi mat, gdy 4n tugng tot cho
khach.

- Ngon ngit thé hién c6 thé 1a mot (ngdn ngit ban dia) va nhiéu ngdn ngir
khac nhu Anh, Phap, Nhat, Trung Quoc,... tuy theo khach hang muc tiéu ctia nha
hang — khach san.

4.1.2. Y nghia ciia thuwe don

Thong qua thyc don khach co thé biét minh s& duogc phuc vu moén an, do
uong gi trong bira doi voi thuc don dat trude (Set menu) hodc co thé lua chon
nhitng moén an, do uong hop khau vi ciia minh doi véi thye don chon mén (A la
carte).

4.2. Cac loai thuc don
4.2.1. Phan logi thuc don theo gido sw Graham Chandler

Trong sudt qua trinh hinh thanh va phét trién cling nhu qua trinh nang cao
tinh canh tranh giira cac nha hang nham nang cao uy tin, hinh anh ctia minh dbi véi
khach du lich va khach in udng ma thuc don ngdy cang dugc cai tién, phong phu
vé chung loai, da dang vé hinh thuc, gy dugc thién cam ngay tir cai nhin dau tién
ctia khach hang d6i véi doanh nghiép.

Tuy nhién, theo nhimg tiéu chi va cin ci nhat dinh, Gido su Graham
Chandler trong “Food and Beverage management/Quan ly dich vu dn uong” thi
thuc don duoc liét ké gobm 19 loai sau:

1. A la carte: thuc don chon mén.

. Table D’hote: thuc don bira an.

. Prix Fixe menu: thuc don tron goi.

. Tourist menu: thuc don cho khach du lich.
. Banquet: thuc don cho cac budi lién hoan.

. Buffet: thuc don ti€c dung.

N N D B W

. Breakfast: thuc don an sang.
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8. Luncheon menu: thuc don an trua, cho céac budi I&.

9. Cooktail: thuc don d6 udng pha ché tir rugu.

10. Supper: thuc don an dém.

11. Counter lunch: thuc don an nhanh trong cac budi hop, hoi thao.
12. Staff canteen: thuc don dung ¢ cang tin cho nhan vién khach san.
13. Afternoon tea: thuc don tiéc tra budi chiéu, c6 banh ngot.

14. Children menu: thuc don cho tré em.

15. Room service menu: thuc don phuc vu tai phong.

16. Dietery menu: thuc don danh cho ngudi an kiéng.

17. Degustation menu: thuc don cac mon an dac san.

18. Theme menu: thuc don theo chu dé.

19. Cycle or cyclical menu: thuc don theo thoi gian.

Ngoai ra, theo xu hudng thi truong hién nay, xuét hién thém mot loai thuc
don moi rat duoc khach hang wa dung d6 13 thuc don Brunch (d6 1a su két hop cua
bira sang va bira trua “have breakfast — lunch”), thuc don nay 1a mét loai thuc don
tiéc dugc to chic vao khoang thoi gian tir 10h — 11h (gita gio dn sang va an trua).
Vi vay, thuc don cling bao gdm ca nhitng moén dn sang va an trua.

4.2.2. Phdn logi theo cdc can cw
4.2.2.1. Can cw vao muc dich nuoi dwong

- Thuc don theo ltra tudi: La thuc don duoc xay dyng can cr vao nhu cau
ctia co thé va bd may tiéu hoa cua timg lra tudi bao gom: tré em, ngudi gia, thanh
nién, phu nir cé thai.

Vi du: Ngudi gia, tré em va phu nit c6 thai can nhiéu moén an dé tiéu hoa,
mém, ham luong khoang chat cao dic biét 1a canxi, Fe, vitamin,... dic biét 1a
vitamin A, D, E, K...

- Thuc don theo lao dong: La thuc don dugc xay dung can clr vao nhu cau
dinh dudng, nang lugng cua tung loai lao dong bao goém: thuc don cho lao dong tri
oc, lao dong trong van phong, lao dong nang, lao dong noi ddc hai, lao dong ngoai
troi, lao dong noi nguy hiém.

Vi du: thuc don gianh cho ngudi lao dong tri 6c can nhiéu moén dn mém, dé
ti€u hoa, it chat béo nhi€u rau qua tuoi. Con doi voi nguoi lao dong ndng can nhicu
mon an lau ti€u, chac, nhiéu chat béo...

- Thuc don an kiéng: La thuc don dugc xay dung can ctr vao muc dich tam ly
va sinh cua nguoi an: thyc don an chay, an theo ton gido, &n theo bénh 1y,...

Vi du: ngudi thich an chay theo dao Phat, cac tin d6 Hoi gido phai kiéng thit
lon va cac san pham ché bién tur thit Ign, ki€ng uong bia, rugu ¢ bat ky hoan canh
nao. Poi véi nhitng nguoi theo dao Hindu thi kiéng cac mén an cé lién quan dén
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thit bo dé thé hién su ton kinh véi than bo céi
4.2.2.2. Can cir theo thoi gian
- Thuc don theo thoi diém: bira sang, bita trua, bira t61, bita dém va cac bira

an phu ddi voi nguoi chéu Au Trong thyc té, nhiéu nha hang xay dung thuc don
bita sang, bita trua, bira tdi gidng nhau va dugc chung trong mot thue don.

- Theo mua: mua néng (mua he), lanh (mua déng) hodac mua du lich (tour du
lich).

Thuc don mua he thuong nén cho khach an cac mon an it chat béo, cay,
nhiéu rau cu, nhi€éu moén cé canh. Thuc don mua lanh thuong 1€n cho khach an céac
mon xao, mon sot, doi hoi an ndng, nhi€u cay, nhiéu chat béo.

Thuc don du lich (thuc don danh cho khach di theo tour du lich) nén cho
khach thuéng thirc cdc mon an truyén théng hodc dic san cua dia phuong noi dang
dién ra hoat dong du lich. Vi du: Ninh Binh c6 mén com chay, dé nuéng, Hai
Phong c6 banh da cua, Ha Noi1 c6 mon banh tom HO Tay, ...

- Theo nam: thong thuong dé dam bao gia ca phu hop véi thuc té, cac mon
an luén duoc cap nhat, cai tién vé chat luong, sb luong thi ban quan 1y nha hang
phai c6 ké hoach thay d6i thuc don (trung binh thuc don dugc thay d6i theo quy 6
thang hodc 1 nam tuy thudc vao diéu kién cta timg nha hang).

4.2.2.3. Theo diic diém kinh doanh

- Theo kiéu Au.

- Theo kiéu A.

- Theo kiéu Viét Nam.

- Thyc don #n theo dic san (rimg, bién...).
4.2.2.4. Theo cach sw dung

- Thuc don tu chon (A la carte menu): La thuc don bao gém c4c mon an, do
uéng dugc tinh gia riéng biét. Do vay, khach hang co thé tu 1én thuc don bita dn
cho minh. Bira dn do6 c6 thé 1a bira an thuong hodc bira an tiéc, ca nhan hodc tap
thé tuy theo s& thich va murc tién phu hop véi kha ning chi tra ciing nhu tinh chét
ctia bira dn d6. Néu bita an d6 duoc sir dung ngay tai thoi diém khach goi, thi mdi
moén an c6 thé duoc ché bién ngay theo yéu cau va khach hang chi phai cho doi
trong mot thoi gian nhét dinh.

Vi du: Thuc don chon moén cuia nha hang Thuc hanh nhu sau:
SALAT — SALAD
uUSD
SA LAT DG -DG SALAD

(Xac xich, thit ngudi, ca chua, cu ki¢u, dua chudt bao tu, xa 3.00
lach/Sausage, bacon, slice of tomato, baby cucumber, green salad)
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SA LAT PAU BEP —~CHEF’S SALAD

SA LAT MUC TUOI - FRESH SQUID SALAD

SA LAT GA —CHICKEN SALAD

SA LAT KIEU NGA - RUSSIAN SALAD

SA LAT PONG QUE - FRENCH GARDEN SALAD

SA LAT THAP CAM THEO MUA -FRESH MIXED SEASONAL

SALAD
SUP — SOUPS

SUP CA CHUA KEM TUOI - TOMATO CAPPUCCINO

SUP HANH KIEU PHAP - ONION SOUP

SUP KEM KHOAI TAY - CREAM POTATO SOUP

SUP KEM GA — CREAM CHICKEN SOUP

SUP HAI SAN Bi PO - PUMKIN SOUP

SUP CUA MANG TAY - CRAB AND ASPARAGUS SOUP

SUP BAP THIT CUA - MAIZE MEAT CRAB SOUP

SUP RAU BON MUA - FOUR SEASONS SOUP

MY - PASTA
Mi Y SOT CA CHUA - SPAGHETTI WITH TOMATO SAUCE
Mi Y BO BAM - SPAGHETTI BOLOGNESE
MIY CABONARA - SPAGHETTI CARBONARA

MIi DET HAI SAN, NAM XAO — TACELIATULLE WITH
SEAFOOD & MUSHROOM SAUCE

MI XAO XOAN VOI SOT HAI SAN - FETTUCCINE WITH
SEAFOOD SAUCE

MI XAO HAI SAN - FRIED NOODLE WITH SEAFOOD
COM CHIEN HAI SAN-SEAFOOD FRIED RICES

3.00
3.00
3.00
3.00
3.50

3.50

2.50
2.50
2.50
2.50
2.50
3.00
3.00
2.50

2.50
4.50
4.50

4.50

4.50
4.50
4.50
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SANDWICH - BURGER
SANDWICH KIEU DG - DG SANDWICH STYLE

(St mayonnaise, trimg, ba chi xong khéi, thit ngudi, dwa chudt, xa lich |
Bacon, egg, ham, cucumber, lecttuce, mayonnaise)

SANDWHICH CA HOI - SALMON SANDWICH

(Cé hoi nudéng, mayonnaise, saldt, trirng/Grill smoked salmon
sandwich with tobacco, mayonnaise, salad, egg)

SANDWHICH BO - BEEF SANDWICH

(Than bo nuwong ruou vang, banh my, trung, salat / Grilled Beef with
red wine, bread, egg, salad)

SANDWICH GA - CHICKEN SANDWICH

(Than ga texa nuong, trung, ddu tdy, salat, mayonnaise / Chicken,
egg, strawberry, salad, mayonnaise)

BANH HAMBUGER KIEU MY - AMERICAN HAMBUGER

(Bo xay, gia vi My, hanh tdy, ca chua | Minced beef, American spicy,
onion, tomato)

CAC MON AN NHE - LIGHT MEAL AND SNACKS
KHOAI TAY CHIEN GION — FRENCH FRIED
NGO MY CHIEN BO - FRIED CORN AMERICAN STLYE
MUC ONG CHIEN XU - DEEP FRIED CALAMARY
BANH MY SANDWICH KEP CA NGU - TUNA SANDWICH
BANH MY KIEU DG

(Thit ngugi, xic xich, salamy, bo, mut, phomai, salat/ (Ham, sausge,
salamy, butter, cheese, salads)

PIZZA
P1ZZA KIEU DG - PIZZA DG STYLE

(Thit xong khoi, pho méat Cluddar, xa lach, ca chua, 6t tdy/ Bacon,
Cluddar cheese, lectuce, tomato, greenpepper)

4.00

5.00

4.00

4.00

5.00

2.00
2.00
6.50
3.50
3.50

4.50
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PI1ZZA BON MUA - SEASONAL PI1ZZA

(Than heo xong kho, xuvc xich, salami, hanh tdy, ca chua, fomai, ot tay, oliuxanhl
Ham, sausage, salami, cheese, onion, tomato, green pepper, blue olive)

HAWAII PIZZA

( Ngao, muc, tom, ot tdy, pho mai, oliu xanhl/ Clam, squid, shrimp,
green chili, onion, cheese, blue olive)

PIZZA HAI SAN - SEAFOOD PIZZA

(Hdi san twoi séng sot ca chua, pho mdtl Fresh Seafood, mozzavella
cheese and tomato sauce)

P1ZZA RAU - VEGETABLES PIZZA

(Nd'm, ngo hat, bi Da Lat, lo xanh, ca chua, ca tim sOt ca chua va pho
mat/ Corn, zuchini, mushroom, broccoli, tomato, egg plant,
mozzavella cheese and thousand islands)

P1ZZA BO - BEEF PIZZA
(Thit bo bam, xiic xich, phé mail Beef, sausage, mozzavella)
CA - FISH
CA HOI PHO MAI - GRILL SMOKED SALMON WITH CHEESE
CA HOI MU TAT - RAW SALMON WITH MUSTARD

CA VUQC SOT BO CHANH - FRIED SEABAS WITH BUTTER
AND LEMON

TOM - PRAWN

TOM SU NUONG PHO MAI - GRILL SMOKED SUGPO
PRAWN WITH CHEESE

TOM SUNUONG TOI KIEU PHAP - GRILLED SUGPO
PRAWN WITH GARLIC “FRENCH STYLE”

CAC MON AN CHINH - MAIN COURSES

BO NUONG SOT TIEU - GRILLED BEEF WITH PEPPER
SAUCE

BO BIiT TET SOT NAM -BEEF STEAK WITH MUSHROOM
SAUCE

4.50

5.00

6.00

3.50

4.50

10.00
10.00

6.50

4.00

4.00

6.50

6.50
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BO LUC LAC - FRIED BEEF SQUARE STYLE 6.50

THAN GA NUONG SOT TIEU CHANH - GRILLED RACK OF
PIG WITH THOUSAND ISLAND SAUCE 4.50

THAN HEO NUONG (200G) - GRILLED — PORK STEAK 4.50

(An kem voi khoai tay chién, bap My, ca chua. Vi long chon sot: St tiéu, nam rom,
SOt reou vang do hodic sot Hollandaise/ All Served With French Fried, Sweet Cormn
—On—The — Cob And Herb Tomato Plus A Choice Of Sauce: Pepper, Red Wine,
Mushrooms Or Hollandaise)

- Thuc don tron goi/thuc don 1ap sin (Set menu): La thuc don bita an nha
hang 1ap san dé chao hang, gidi thiéu (c6 kém theo gia ca cho mdi loai thyc don
bita an) cho khach ty lwa chon phit hop véi minh va khi khach chap nhan thi khach
khong phai chon mén ma méc nhién chap nhan nhitng mon an trong thuc don do.

Thuc don bita dn dugce nha hang 1ap san trén co s& da nghién ctru k¥:
- Nhu cau cta thi truong vé mén dn, gia ca canh tranh.
- Pam bao day du cac thanh phan dinh dudng, vitamin

- Su phoi hop hai hoa gitra cdc mén an vé nguyén li¢u ché bién nhu c6 rau,
co thit, co ca...

- Sy phdi hop hai hoa giira cac phuong phap ché bién: ludc, hip, nudng,
quay,...

Vi du 1: Thyc don tiéc cudi 280.000%/xuit tai nha hang DG véi 150 xuét
nhu sau:

. Sup Tam Quy Hai San

. Sa Lat So Diép

. Ga Quay Mat Ong

. Tom Hap Bia

. C& Trinh Nudng

. Nai Rung Xao Lan

. Cha Muc Ha Long

. Banh Bao Chién

. Ba Ba Him Hat Sen

10. X6i Trang Lap Suon (X6i Com)
11. Hoa Qua Trang Miéng

Vi du 2: Thuc don bira an binh dan 45.000%/xuét tai nha hang Focus véi 06
khach/ban nhu sau:

O 00 3 O »n H~ W N =
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1. Rau mudng xao toi
2. Ca sbt ca chua

3. Ga rang gung

4. Canh cua mung toi
5. Com Tam

- Thuc don tron goi ¢6 lya chon/Thuc don bira dan dat trudc (Table’d hote
menu): La loai thuc don danh cho khach hai hay nhiéu lua chon cho méi mén
trong thuc don do. Su lua chon ¢o thé phu thudc vao su san co cua nguyén lidu
theo mua hoic theo ngudn thuc pham. (c6 thé coi thuc don nay nhu 1a su két hop
cua ca thuc don chon mon va thuc don set menu).

Vi du dac trung vé mét thuc don tron g61 ¢6 lya chon trude kiéu Au 1a:

Sa lat tring cut uép véi mat ong va dau thom
Hoac
TOom udp nude chanh va gia vi véi cam va Cilantrol
*kkkkk
Ca phi 1é v6i ca chua va nude x6t dam, ruou vang va gia vi
Hoac
Thit ctru c¢dt 18t véi mit mo hwong thao
*kkkkk
S6 ¢6 la mém véi qua mam x6i nuéng
Kem tra xanh da véi kem hat dé

*kkkkk

Ca phé hoac tra

Vi du dac trung yé thuc don tron goi ¢ lua chon kiéu Viét Nam (cho
khach Phuong Tay) c6 thé la:

Nem cudn rau
Hoac
XUp cua mang tay
*kkkk
Thit ga nuéng kiéu Sai Gon udp chanh
Hoac

Thit lon nudng kiéu Ha Noi udp vai mat ong va vimg hat

*kkkk

86



Com va rau
*kkkk
Kem ca ra men
Hoac
Hoa qua tuoi

*kkkk

Tra

4.2.3. Theo tinh chit bita in

- Thyc don thuong: La thyc don gdm cac moén an cho mot bira in thudng
ngay nhu bira sdng, bira trua, bira t61 va bira dém.

- Thyc don tiéc: La thyc don gom cac mén an phuc vu cho mot bita tiée. Céc
mon dn d6 dugc xay dung trén co s& da nghién ctru ky ludng kha nang phuc vu cua
nha hang.

Tom lai: Day 1a nhitng can cu, tiéu thirc phan loai thuc don dé cac doanh
nghi¢p ty chon. Trén thuc té cac doanh nghi€p hién nay, thuong str dung 3 loai
thuc don co ban (theo cach str dung). Tt 3 loai thuc don trén, ngudi ta co thé 1én
duogc cac loai thue don khac phu hop véi timg muc dich kinh doanh an udng phuc
vu khach ctia minh mot cach cu thé.

4.3. Nguyén tic xay dung thue don
* Nguyén tidc xay dung thue don dit truéc
Nguyeén tac xay dung thuc don dat trudc phai can cir vao cac yéu to sau:
- Tap quan, thoi quen an udng caa khéch.
- Kha nang tai chinh cta khach.
- Ngudn nguyén lidu thuc pham.
- Kha ning tay nghé cta dau bép.

- Thoa man nhu cau dinh dudng, gém ba phan co ban: Khai vi, mén chinh,
mon trang miéng.

* Nguyén tic xay deng thuee don chon mon

- Moén in dd udng phai phong phu, da dang theo nhiéu chang loai thuc
pham, cac phuong phap ché bién khac nhau dé khéach c6 thé tuy y lua chon theo s
thich.

- Can cr vao nguon nguyén liéu thuc pham.

- Can clr vao kha ning tay nghé cia dau bép.

- Pam bao du cé4c thanh phan cua bita an.
Mot s6 cht v khi xdy dung thuc don néi chung:
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e [ oai nha hang

Co sy khac bi¢t dang ké gitra thuc don cua cac nha hang, khach san 5 sao
v6i cac nha hang, khach san 1 sao.

e Déi tuong khach hang

Ban phai hiéu rd vé 1y do dén cua khach, dic biét 1a trong trudng hop c6 cac
su kién dac biét nhu: tiéc cudi, Tet, ti€c sinh nhat tré em, hoi nghi, tiéc danh cho
nguoi gid. Tat ca déu yéu cau dén su chu y ca nhan.

e Kha ning cua nha bép - cac phuong tién thiét bi

Hay hleu 0 sy thleu hut @ dung c6 thé ngin can viéc ché bién moén an nao
do. Vi duy, neu khoang trong trong t lanh qua it, hdy tranh “trang tri” cac mon an
¢ st dung x6t Mayonaise, do phai yéu cau lam lanh. Cac do vat cu thé khong
dugc qué tai do viéc ché bién theo thuc don yéu ciu, vi du nhu ndi hap hoic do
chiu nhiét.

e Kha ning cta dau bép — nhan vién
Hay can than dimg dua cic mon an ma dau bép khong thé ché bién tot 1én
thuc don. Thiét ké thuc don phai tan dung cac wu diém cia nhan vién nha bép.
e Yéu t6 nhéan cong

Hay hiéu rd vé yéu t6 nhan cong trong cac moén an ma ban dang xay dung.
Chi phi nhan cong dat do va thoi gian ti€u ton khong can thi€t vao nhitng mon an
phtrc tap qua mirc s€ lam tang chi phi nhan cong cho nha hang.

e Cac quy dinh vé ton giao

Pay 1a mot diém quan trong, vi su thleu hiéu biét c6 thé de dang gay ra toi
16i mdt cach vo tinh, vi du nhu hiéu biét vé in kiéng va cac yéu cu vé ton gido doi
voi cac su kién Dao Hoi va Do Thai.

e An thit / &n chay

S6 nguoi dn cac mén in chay dang tang nhanh, do vay, day la mot diém
quan trong. Vi du: ban phai hiéu rd ring moén an nao phi hop véi ngudi an kiéng
hoac an chay.

e Tinh mua vu
Can phai xem xét dén y€u t6 nhi¢t d§ cia moi truong, vi mot s6 mén an
thich hop cho mua lanh thi khong nén st dung trong mua he. Vi¢c st dung thuc
pham ding mua s€ hi¢u qua hon vé van deé chi phi, do c6 ngudn cung cap tot, mui
vi tot va gid ca hop 1y. Ban nén hi€u o v€ cdc mén an dac biét, dugc phuc vu trong
mot dip dac biét nao do.
¢ Thoi gian trong ngay
Céc thuc don khac nhau c6 thé dung cho bira di€m tam, bira gitra budi sang,
bira an trua, bita an nhe, bira an gitta budi chi€u, bita an t61 mudn, bita an dém hodc
cac su kién dac biét.
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e (Giad ca
Céc nha hang s€ c6 cac khung gia tuy thudc vao cdc moén an co trong thuc
don. Nén tinh muc gia vira phai cho khach hang vi ho can phai cam nhan duoc
rang ho nhén dugc dung gia tri ciia dong tién bo ra. Di€u nay dam bao khach quay
trd lai.

¢ SO mén an
S6 lugng cac moén an s€ khac nhau, tuy thude vao cac di€m néu trén.
¢ Tranh sy lap lai

Piéu quan trong la ban phai tranh dugc sy 1ap lai vé cac thanh phan co ban,
huong vi, mau sédc, cach bai tri va nudc x6t cho cac mén an trong cing mot thuc don.

Nhu mot nguyén tac chung, diéu quan trong la phai co hiéu biét vé sy hién
hitu ciia cac nén van hoa khac nhau khi 1ap thuc don. Trong cac khach san, nha
hang ¢ luong khach quéc té nhiéu, ho phai chu y dén mui vi cia moén an danh cho
thi truong dia phuong. Tai mot quoc gia nhu Viét Nam, viéc 1ap ra sy can bang
trong khi lap thuc don 1a dic biét quan trong va thiét yéu.

4.4. N¢i dung va cach thirc trinh bay thuc don
* Ngi dung va cach thac trinh bay thwe don dat truoc
- Nbi dung cua thuc don dit trudc gom day du cac thanh phan cia mot bira

an nhu cac mon khai vi, mon chinh, mon trang mi¢ng va d6 udng di kém. Cac moén
an, do uong thuong dugc trinh bay sap xép theo trinh tu sé phuc vu.

- Tén mon an, d6 udng phai ghi rd rang, d& doc. Néu phuc vu khach nudc
ngoai, dich mon dn do uong theo ngdn ngit cua khach hodc mot vai ngdn ngir
thong dung trén the gidi.

- Thyc don phai dugc trinh bay dep mét, phia trén ghi rd t€n nha hang, dia
chi, sé dién thoai. Thyc don ¢6 thé trlnh bay trén nén hinh anh cua nha hang, cé
long hinh anh mot s6 mén an, thac udng noi tiéng, dic trung cua nha hang.

* Ngi dung va céch thac trinh bay thwe don chon mon:

- Noi dung cua thuc don chon moén bao gom day du céac thanh phan cua bira
an nhu khai vi, mon chinh, mon trang miéng, moi loai lai da dang vé hé thuc pham
va cach ché bién khac nhau dugc sap xép theo tirng muc. Trudc hét la cac mon khai
Vi nguodi, cdc mén xuap, ca&c mon chinh theo hé thuc pham (triing, c4, thit...) cuoi
cung la c&c mon trang miéng.

- Khi chiing ta ndi vé cac trinh bay thuyc don dong nghia 13 chung ta néi vé
viée thiét ke thuc don. Nhu vay, chiing ta phai xem xét dén hai khia canh chinh cua
thuc don, do la:

+ Kiéu dang va su bat mat cua thuc don.

+ Noi dung thuce té cua thuc don (Cac mon an duge cung cép).

- C6 4 diém chinh can nhé khi thiét ké thuc don:
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e D¢ dai
Khong c6 su lién quan nao gitta do dai va chét lugng cua thuc don. Néu thue
don qué ngan khach hang c6 thé s& that vong khi lya chon mén an, tuy nhién, néu
thye don qua dai n6 co thé bao gom mét sO 16n cac mon an co chat lugng binh
thuong. Noi chung, t6t hon 1 cung cdp mot sé mon an c6 tiéu chuan tot va nhim
dén viéc mang lai cho khach hang cac san pham ¢ chat lugng cao, mac du su lya
chon c6 thé bi gii han hon.

e Thiét ké

Diéu quan trong 13 viéc xay dung va thiét ké noi dung thuc don phai néu bat
chi dé cua nha hang hay khach san hodc cac su kién/hoi nghi dac biét. Diéu d6 co
thé dat dugc thong qua viée st dung thuat ngit chuyén mon, mau sic hoic miéu ta
cac mon an. Sy thay doi linh hoat trong viéce sir dung cac thanh phan chuan thudng
mang lai an tuong 13 thuc don phong pht. Can phai nh¢ rang viée thiét ké thuc
don khong dugc khac nhiéu so véi thue té. Mot thuc don duge xay dung va thiét
ké nghéo nan, ¢6 thé 1am anh huong x4u dén san pham va hinh anh ctia nha hang.

e Ngon nglr

Thue don c6 thé dugc the hién bang nhiéu ngon ngit khac nhau, nhung cic
nguyén tac viét thuc don déu gidong nhau. Diéu quan trong 1a:

- Miéu ta chinh x4c cdc moén dn duge cung cp.
- Panh van chinh xéac.

Néu céac tén mon n kiéu Phap truyén thdng duoc st dung, vi du: Coq au
Vin, can phai c6 giai thich bang tiéng Anh. Di€u quan trong 1a sy mi€u ta phai
phan anh chinh xac thanh phan truyén thong cua mon an.

e Sy trinh bay

Viéc thiét ké va trinh bay ctia thyc don da in phai gitt nguyén duoc hinh anh,
khong khi va trang tri ctia nha hang va phong an. Cac thuc don du dugc thé hién
theo cach nao, cling can phai c¢6 chat luong tot, sach, khong c¢6 vét ban va rach.
Phai thay thuc don méi néu chung cii hoic rach.

- Pd udng trong thwe dom chon moén

Do uong trong thue don chon mon thuong dugc ghi trén trang cudi cua tap
thuc don hoac ghi riéng vao mét tap khac (Wine list). Cac loai d6 uong ciing duoc
ghi theo chung loai:

+ Ruou khai vi (Aperitif): Champagne, Rhum, Gin, Vodka;

+ Ruou tiéu vi (Digestif): Whisky, Cognac, Cocktail, Mocktail (Cocktail non-
alcolholic);

+ Nudec trai cay (Fresh fruit juices);
+ Nudc giai khat (Soft drink);
+ Bia (Beer);
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+ Tra Tea);
+ Ca phé (Coffee).

- Gia ca cho mdi mon &n, d6 uong va cac loai thué thu phai r rang chinh
Xac tao su tin tuong tuyét doi cho khach hang.

-Thyc don lam bang bia ciing hoac boc da d¢ st dung nhicu lan va thuan
tién cho khach khi cam xem va lya chon.

Pé xay dung thyc don nha hang, ban than nhimg nguoi xay dung thuc don
phai c6 kién thirc vé tp quan dn udng, van hoa am thuc, sinh ly dinh dudng, hiéu
biét vé thi truong, diéu kién nha hang,... Tir nhiing kién thic d6 nguoi xay dung
thuc don phai c6 k¥ néng phén tich téng hop, thai do 1am viéc mang tinh khoa hoc,
chinh xéc, ti mi va hé thdng, c6 nhu vay nha hang méi mang dén cho khach hang
mot thue don phu hop.

5. Cac bira fin trong ngay va ciu triic mt bira in
Muc tiéu:

- Liét k€ duogc cac bira an trong ngay;

- Xac dinh dugc thoi gian, cac mon an, dd uéng, cach phuc vu phu hop véi
tung bira an;

- Quan tam, ham thich tim hiéu vé nghiép vu nha hang.

Sb bita an trong ngay nhleu hay it tuy thugc vao phong tuc tdp quan ting

dan toc, vao diéu kién kinh té, dia ly, xa hoi, tu nhién timg vung ma thay doi.
Théng thuong ¢ phuong Pong hay phuong Tay mdi ngiy déu cé ba bira.

5.1. Bira an sang

- Thudng an vao khoang tir 7 gid dén 9 gid sang. Thoi gian dn cia cac nudc
phuong Tay va cac nudc phuong Pong c¢6 su chénh 1€ch nho vé thoi gian.

Thuc don bira nay gém cac mon an nhu: banh mi, bo, mat, mat ong, dam
bong, tring; P6 udng bira sang: Tra, ca phé, nudc hoa qua tuoi,...

Bira diém tam & khach san qudc té thuong co 2 kiéu:

- Kiéu luc dia (Continental breakfast): Gom banh mi, banh ngot, bo, mut
nhuyén, hoa qua tuoi, nudc hoa qua €p, tra, ca phé, sira,...

- Kiéu My (American breakfast): Gom cac loai nhu trén va thém 13 cac mon
tring, pho mat, thit hun khoéi, dam bong.

- Bira an sang chau A thudng c6 hai dang: Cac moén nude nhu bin, mién,
phd, banh da, mi, chdo,... Cdc mén kho nhu banh mi, banh chung, banh nép, banh
gio, banh khoai, banh khac, xai,...

- Céch phuc vu: Thoi gian 4n bira diém tim thudng nhanh, khoang 30 phut
nén cach phuc vu phai nhanh, don gian, khong cau ky nhu bita trua, t61 hay cac
btra tiéc.
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5.2. Bira an trua
Thoi gian an: thuong vao khoang 11 gio - 14 gio.

- Thuc don bita trua A: Cac mén A thuong nhiéu moén, ché bién tir nhiéu
nguyén liéu khac nhau nhu tir hai san, tir cac loai thit gia stc, gia cAm va cac loai
rau, ct, qua. Trong thuc don dn bao gdm ba phan: moén khai vi, mén an chinh, mén
trang mié€ng. Cac mon an gém c6 cac mon thuong thirc, mon an man, com, canh....

- Thuc don bita trua Au: Cac mén an duoc ché bién béng nhiéu phuong
phap nhu: om, him, quay, ran, nuéng, xdt, tron,. . va tir cac ngudn nguyén li¢u
nhu: rau, qua, c4, tdm, thit, lon, thit, bo, ga, ngan, ngdng,... Thuc don sap xép theo
thr tu: moén khai vi, mon chinh, mén trang miéng.

- O cac nudc Bong Au: Bira trra thuong mo dau 1a mon xup, mon thir hai la
mon tanh ti€p theo 1a cdc mon thit, rau cac loai, cudi cung la mén trang miéng.

- O cac nudc Tay Au: Bira trua khai vi thuong la sa lat, sau do 1a cac mon
c4, thit, rau va cuodi cung 1a mon trang miéng.

Céac mon ché bién trong bira trua duoc sap xép nhu sau:

* Mon khai vi:

- Céc loai xtp, sa lat.

* Mén chinh:

- Cac mon hai san, mon tanh: tom, cua, ca,...

- Cac mon thit: ga, vit, ngan, ngéng, chim, dé, bé, bo, thd, lon.
- Céc loai rau, cu, qua.

* Mon trang mi¢ng;:

Cac loai hoa qua, cac loai banh ngot va cac loai che.

- Céach phuc vu: thoi gian danh qho blta an trua thuong dai hon bira sang,
khoang 45- 60 phut. Do thuc don c6 nhi€u mén nén doi hoi nhan vién phuc vu phai
chu déo, kip thoi va phuc vu theo trinh tu thuc don.

5.3. Bira iin toi
- Thoi gian an tur: 18- 21gio
Céac mon an duoc ché bién rat cau ky, phong phu, da dang va ché bién tir cac

thue pham dé tiéu hoa nhu céc loai gia cam, c4, tring, rau, cu, qua.. va chiing duoc
sap xép theo trinh ty nhu bira an trua.

Mot s6 nudc trén thé gidi, nhat 1 cac nude phuong Pong, ho cho rang bita
tbi rat quan trong sau mot ngay 1am viéc: bira tdi 1a thoi gian gia dinh sum hop, co
hoi gap g& ban bé gap mit trao doi. Do d6, bira an t6i thuong thinh soan hon cac
bira an khac trong ngay. Cac nudc Dong Au bira t6i thuong khai vi bang mon sa
lat, mén sau 14 hanh, tiép dén 14 cac mon thit, rau cc loai. Cac nudc Tay Au, khai vi 1
xup.
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Cach thirc phuc vu: thoi gian an t6i thuong kéo dai khoang hon mét tiéng.
Nhan vién phuc vu phai quan sat, theo doi, phuc vu theo trinh tu thuc don va dap
ung moi yéu cau phuc vu cua khach.

Do uéng bita truea, toi: gibng nhau va dugc sap xép theo trinh tr moén in va
theo thuc don.

- Db udng khai vi: thuong udng trude khi an dé kich thich an ngon miéng,
cac loai d6 uong thuong dung la: ruou cocktail, rugu vang ngot (sdmpanh), rugu
hoa qua vd1 nong do thap.

- Db udng trong khi dn: thudng dung cac loai ruou vang, vang tring dung
vo1 do an tanh, vang dé dung véi cac mén an ché bién tir thit.

- DO udng sau dn: thuong dung cac loai ruou cdé mui tac dung lam giam
cam gidc no, day, kho tiéu, kich thich tiéu hoa chu yéu la cac loai ruou manh co
nong do rugu cao nhu: Brandy, Whisky, Cognac, Hennessy, XO...

- Trong thuc té viéc str dung dd udng trong bira an tuy thudc vao dbi tuong
thanh phan khach. Nguoi Viét Nam trong khi an thuong dung cac loai d6 uong
nhu: bia, rugu trang, nudc ngot.

* Cac bira an phu

- Ngoai ba bira an chinh, khach hang c6 thé dn thém vao cac thoi diém khac
nhau trong ngay, thong thuong la khoang thoi gian gitta cac bira an chinh. Bira phu
séng, bira phu chiéu, bira phu dém.

- C4c bira dn mang tinh chat an nhe, an choi. Cac mén an nhu: Hoa qua,
banh ngot, sita, tra, ca phé... Cac khéach san - nha hang nam bat cac dic diém nay
dé t6 chuc phuc vy, dép tng nhu cau caa khach, khai thac triét dé kha nang kinh
doanh nhiam dem lai hiéu qua va doanh thu nha hang - khéach san.

6. Cach iin va cach sir dung dung cu in udng
Muc tiéu:
- Xac dinh duoc cach an theo thi tu thue don Auva A;
- Phan biét duoc cac loai dung cu str dung trong an Au, A;
- St dung hi€u qua cac dung cu an Au, A;
- Quan tdm, ham thich tim hiéu vé nghiép vu nha hang.
6.1. Cach an theo thir tu thuwe don
6.1.1. Cdch in theo thir tw thuc don Au

Tic 1a cdc mén an chi dua ra theo tirng phan, hét mén ng méi dén mon kia,
khong bao gid dua ra hét cung mot lic. Mon an dugc dua dén tung cé nhan véi
nhitng phan déu nhau.

6.1.2. Cdch in theo thir tw thuc don A
Mon an dugc bay theo mam, dugc dua ra tung ph::in khac nhau: an khai vi,

an trong bira, an trang miéng.
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6.2. Dung cu an va cach sir dung
6.2.1. An kiéu Au

Mot bo d6 an ¢4 nhan gom: dia, thia, dao, dia, ly, riéng &n xup nguoi ta dung
loai dia sau long hoac bat xtp c6 hai quai, con cdc mén an khac dung dia nong,
moi mon thay dung cu an mét lan.

6.2.2. An kiéu A

Dung cu an 1a diia, bat, thia, cdc. Thong thudng nhitng dung cu nay dugc sir
dung tur dau bita dén cudi bira, chi thay trong truong hop khach dé nghi, roi, vo
hoac dung cac moén an tanh.

Yéu ciu vé danh gia két qua hoc tip:
- Noi dung:
+ Tiéu chuan vé sinh trong nha hang
+ Céc thiét bi, dung cy, hoa chat va phuong phap l1am vé sinh
+ Cac trang thiét bi trong nha hang
+ Cac loai dung cu phuc vu an uéng
+ Thuc don
+ Céc bira an trong ngdy va cau trac mot bita dn
+ Céch 4n va cach sir dung dung cu an udng
- Cdch thuc va phwong phadp danh gia:
+ Kiém tra van dép va giao bai tap thao luan nhom
+ 01 bai kiém tra viét gdm cau hoi tric nghiém va tu luan. Thang diém 10.
- Goi y tai liéu hoc tap:

+ Gido trinh Nghiép vu phuc vu an uéng, Trinh Xuan Diing, Vi Thi Hoa,
Nha xuat ban Thong ké Ha Noi, 2005.

+ Gi4o trinh Nghiép vu Nha hang, Du an Lux (tai ban lan 2), Nha xuat ban
Thanh nién.

Ghi nhé:
- V¢ sinh ca nhan cua nhan vién phuc vu an uéng;
- V¢ sinh nha hang va c4c khu vuc xung quanh,;
- V¢ sinh dung cu an uéng;
- V& sinh thyc pham;
- Céc thiét bi, dung cuy, hoa chit va phuong phap lam v¢ sinh;
- Céc trang thiét bi trong nha hang;

- Tinh chat, dac diém, cach str dung va bao quan cac loai dung cu phuc vu an
uong (do6 go, do vai, do thuy tinh, d6 sanh s, d6 kim loai);
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- Khai niém, cac loai thuc don,;

- Nguyén tic xay dung thuc don;

- Noi dung va céch thuc trinh bay thuc don,;

- Céc bira an trong ngdy va ciu trac mot bita an;

- Céch an va cach str dung dung cu an udng;

CAU HOI ON TAP

1. Hay cho biét tai sao phai thuong xuyén tién hanh vé sinh nha hang va vé sinh
cac loai dung cu phuc vu an uéng?

2. Trinh bay tiéu chudn vé sinh c4 nhan ctia nhan vién phuc vu dn udng?

3. Trinh bay quy trinh v¢ sinh nha hang va céc khu vuc xung quanh?

4. Trinh bay cach vé sinh cac loai dung cu phuc vu an uéng: dd thuy tinh, do sanh
su, do kim loai, d6 nhya?

5. Liét ké cac thiét bi, dung cu va hoéa chat 1am vé sinh. Dé tién hanh vé sinh hiéu
qua can thyc hién vé sinh theo phuong phap nao?

6. Trong nha hang hé théng 4m thanh va 4nh sang dong vai tro quan trong nhu thé
nao?

7. Trong nha hang, dung cu phuc vu an uéng dugc chia thanh may loai? D6 1a
nhirng loai nao? Hay néu tinh chat, cach sir dung va bao quan cua tung loai?

8. Nhan biét timg cai trong sb cac loai dung cu nay va néu tén moén an ma né sé
dugc st dung?

9. Nhin vao hinh dudi day, ban hay cho biét loai d6 ubng nao s& dugc dung trong
nhitng chiéc ly nhu thé nay?

10. K& tén cic bita an trong ngdy va trinh bay cau trac mot bita dn?

11. Hay néu cach an va cach sir dung dung cu an uéng?

12. Trinh bay hiéu biét v& hinh thic an A va hinh thirc an Au. Tu d6 rat ra nhiing
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diém chu y trong qua trinh phuc vu khach an uéng?
BAI TAP THUC HANH

1. Thuc hanh vé sinh nha hang va vé sinh tat ca cac loai dung cu phuc vu an ung
tai phong thuc hanh theo dung quy trinh va ap dung ding phuong phap dé hoc.
Chuan bi mot danh muc kiém tra chi tiét dé sau khi vé sinh tién hanh kiém tra xem
cong viéc vé sinh da dat tiéu chuan chat lugng thich hop hay chua?

2. Tham quan mdt s6 khach san, nha hang, tim hi€u va ghi chép lai cach v¢€ sinh
nha hang va vé€ sinh céc loai dung cu phuc vu an uong. Trén co s& d6 so sanh voi
kién thirc da hoc va tim ra vu nhuoc diém cua no?

3. Thuc hanh kiém tra v€ sinh cd nhan cua nhan vién phuc vu an uéng?

4. Suu tam cdc loai tranh anh veé tat ca cac trang thiét bi, dung cu trong nha hang va
dan tén cho chung theo ding chung loai?

5. Tién hanh kiém tra chat lugng ly coc bat dia cua phong thuc hanh ban chi ra
nhitng cai nao can lau rira sach hon va nhitng cai nao can phai bao quan. Giai thich
nguyén nhan tai sao phai lam viy.
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BAI 4
KY THUAT PHUC VU AN UONG TRONG NHA HANG

Gidi thiéu:

Trong hé théng cac nha hang c¢6 rat nhiéu hinh thirc phuc vu an udng nhu
kiéu MY, kiéu Nga, ki¢u gia dinh, kiéu Au, ki€u A,... Du la hinh thtc phuc vu an
uong nao cling déu co6 rat nhiéu cong vi¢e can tien hanh dé dam bao dép ung moi
yéu cau cua khach. Nham tao an tugng va niém tin doi voi khach hang, nha hang
phai thuc hién tat ca cac cong vi¢c do ca trudc, trong va sau khi phuc vu khach.

Trude khi c6 thé bat dau phuc vu, mot nguyén tac chung 1a 4n tuong dau tién
cua khéach vé nha hang la quan trong nhat va né dugc quyét dinh boi tinh chuyén
nghi¢p cua nhan vién trong viéc chuan bi phuc vu: trdi, gap khan ban, khan an, su
dung khay, dat ban,...

Trong qua trinh phuc vu cdc moén dn, dd udng cho khach phai ludn can than,
nhiét tinh két hop thuc hién cac thao tac k¥ thuat lam cho khéach hang thuc sy hai
long.

Cudi cung, sau khi khach ra vé khach s& muén dén v6i nha hang ctia ban vao
lan sau dong thot ho s€ 1a cau nd1 cho nhiéu khach hang dén véi nha hang.

Muc tiéu:

- Trinh bay duogc nguyén tic chung trong trai gip khin ban, khan an; nguyén
tac dat ban theo cac kiéu an khac nhau;

- Phan biét duoc hinh thirc phuc vu dn udng kiéu My, kiéu Nga, kiéu gia
dinh, kiéu Au, kiéu A;

- Lam duoc thanh thao cac viéc trai, gap khin ban, khan an, st dung khay,
dat ban, phuc vu mon an, d6 udng trong cac bira an va céac thao tac k¥ thuat khac
co lién quan dén phuc vu;

- Chu dong, tich cuc trong rén luyén k¥ nang phuc vu khach an udng.

Noi dung chinh

1. K§ thuit trai gip khin ban, khin in
Muc tiéu:
- Trinh bay duoc nguyén tic chung trong trai gip khin ban, khan an;
- Lam duoc thanh thao cac viéc trai, gép khan ban, khan an;
- Chu dong, tich cuc trong rén luyén k¥ nang.
1.1. Trai, gap khiin ban
- Muc dich:

+ Khan trai ban trong cac nha hang, khach san ¢6 nhiéu muc dich do 1a gitr
vé€ sinh va bao quan cho ban dugc bén hon (ban tranh dwoc cac vét xuoc va thirc
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an do uong).
+ Tao cho ban mdt nét trang trong hon vo1 nhiéu mau sac khac nhau.

+ Tuy nhién, mét sé nha hang, khach san thay cho viéc st dung khan trai
ban ho dung khan 16t b d6 an dé€ tao khoang trong trén ban (doi voi nhiing logi
ban dep nha hang muon khach cam nhdan dwoc vé dep do).

- Tinh chit:

+ C06 nhi€u loai khan trai ban khac nhau tuy theo kich c& cua ban nhu khan
trai ban vuong, chir nhat, tron, dvan,...

+ Khin ban thudng 1am bang vai soi tong hop véi nhiéu mau sic khac nhau
sao cho phu hop véi khung canh cuia nha hang, mau pho bién thudng 1a mau trang.

1.1.1 Trdi khdn ban
* Kién thirc can thiét:
- Cach chon khan trai ban
- Quy dinh vé kich ¢& khin chuan
- Trinh tu cac budc trai khan
- Yéu cau san pham
* Cdc buwdc thuc hign:
- Budc 1: Chon khén ban va vi tri diing:
+ Chon khan sach, phéng, khong c6 vét mdc, vét b, khong c6 16 thung, ...
+ Chon loai khan ¢6 hinh dang, kich thudc phu hop véi ban.

+ Plng ngay ngan gitta ban, giit khoang cach phu hop véi ban khong cach
xa qud va cling khong &p sat ban.

- Budc 2: Trai khan
+ Kiém tra dé dam bao rang ban sach, viing vang va dung vj tri.
+ Pit khan trai ban con dé phan gp trén ban nhu trong hinh 4.1
+ Nhac nép 2 va nép 3 1én nhu trong hinh 4.1.

(————

Hinh 4.1
+ Tung nép gap 1 qua mép ban nhu trong hinh 4.2.

+ Kiém tra xem c6 13 thung, vét chay hoic rach. Néu phat hién c6 mot trong
nhitng 101 trén thi dé khan 161 riéng va thay thé khan khac, bdo cho t6 truéng nham
quan ly tai san cua nha hang. Tha duong gap 2.
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Hinh 4.2
+ Lam phang duong gap 2 bang cach kéo dudng gip 1 vé phia ban (hinh
5.3)
+ Chinh lai khan cho phang déu, kiém tra xem khin ban di pha déu 4 canh
ban chua va gap cac goc.

Hinh 4.3
- Buéc 3: Kiém tra
+ Pam bao mit ban phang, can ddi
+ D0 i cac canh déu nhau
1..1.2. Gdp khdin ban

Cé6 2 cach gép khan trai ban khac nhau va ban co thé thuc hién 1 trong 2
cach nay chir khong thé gap theo cach thong thuong nhu cudn tron lai. Piéu d6 thé
hién su phuc vu khong chuyén nghiép va trudc khi tién hanh gap ban phai dam bao
tat ca thirc an do uéng ké ca nhirng manh vun déu da dugc don sach.

* Kién thirc cdn thiét:

- Nguyén tic gp khin

- Trinh tu cac budc gap khin
* Cac buoc thuc hién:
Cach 1:

- Budc 1: Thu don tat ca céac loai dung cu phuc vu an uéng trén ban va kiém
tra mdt ban d€ chac chan rang khong con bat ky dung cu hay manh vun thirc an co
trén ban. Bing tai mdt vi tri thich hop va can doi so vai ban.

- Bué6c 2: Gap khin

+ Cam tam khian trai ban bang tay trai, tay phai cAm vao duong 1a ¢ giita
khan phia bén phai.

+ Vong tay phai sang bén trdi va cam vao duong la & giita khan phia bén
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trai.
+ Thu khan va giil nhe, gap khan lam d6i hai 1an sao cho gon gang.
+ Mang khan dat vao dung vi tri quy dinh.
Cach 2:

- Budc 1: Thu don tat ca céc loai dung cu phuc vu an udng trén ban va ki€ém
tra mat ban dé chac chan rang khong con bat ky dung cu hay manh vun thtrc an c6
trén ban. Pung tai mdt vi tri thich hop va can déi so véi ban.

- Budc 2: Gap khin

+ Tay trai cdm vao dudng 1a & giita khin phia bén trai, tay phai cam vao
duong la & gitra khan phia bén phai.

+ Kéo khan tir tir vé phia nguoi phuc vu, gap d6i khan hai 1an sao cho céc
mép khan gon gang.

+ Mang khan dat vao dung vi tri quy dinh.
1.2. Trii, gap khin dn
1.2.1. Trai khan an

* Kién thirc can thiét:

- Nguyén tic phuc vu khach

- Cach thue trai khan an cho khach

* Cdc buwodc thuc hign:

- Budce 1: Vao ban khach

+ Pung phia bén phai khach, chan phai budc 1€n chan trai hoi choai ra phia
sau, gilt cu ly khodng cach vira phai so vdi khach.

- Budc 2: Trai khan an

+ Xin phép khach, cam khin bang tay phai.

+ Pua khan ra phia sau va m¢ khan.

+ \Vong tay dat khan ngang qua dui khach sao cho canh dai ¢ vi tri sat voi
nguoi khach.

+ Cam on khéch, di tiép theo chidu kim dong ho dé trai khan cho khach,
nguoi sau cung la chu tigce.
1.2.2. Gip khdn in

* Kién thirc can thiét:

- Muc dich:

Hau hét cac nha hang cung cap cho khach khan an bang giay hodc bang vai
trong blta an cuia ho. Khan an cé thé t6 diém thém cho ban an thong qua cach gap
va mau sac cua chung.
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C6 nhiéu cach thuc gip khin dn khac nhau, mdi kiéu gip khin an déu co
mot net déc trung riéng. Trong cac bira phuc vu hang ngay nguoi ta str dung cac
kiéu gap khan an don gian va trong céac dip dic biét nguoi ta thuong st dung céc
kiéu gap phirc tap va kho trinh bay hon.

No6i mot cach cu thé, khan an c6 5 tac dung nhu sau:

+ Tac dung gitt sach: ngan khong cho thirc dn, d6 udng lam rét ra quan 4o
khach trong qua trinh st dung dich vu an uong.

+ Tac dung trang tri: tao hinh da dang va phong pht dé lam dep thém cho
ban an, dem lai cam gidc thu hudng nghé thuat cho thuc khach.

+ Téac dung tiéu chi: cach sip xép khin an véi nhimg kiéu gip hoa khéc
nhau c6 thé thé hién vi tri chu - khach trén ban.

+ Téac dung 1am nén: Thong qua ngon ngir hinh tugng vo6 thanh cua viée gap
khin tao hinh c6 thé nhan manh cha dé cua bira tiéc, ting thém khong khi trang
trong.

Vi du: trén ban tiéc chi€u dai khach nudc ngoai, vi tri cia nguoi chu dat
chiéc khan an hinh “Chim hoa binh” di biéu thi 1ong yéu hoa binh va mén khach
cia ngudi chil hay dat khin an gip hinh “Ling hoa don khach” dé biéu thi long
nhiét tinh don khach cta chu nhan.

+ Tac dung tuyén truyén: khan an c6 in biéu tuong, tén nha hang diéu nay
lam cho khach c6 4n tugng sau sic vé nha hang, c6 tic dung tuyén truyén, quang
cao td1 khach hang.

- Tinh chét:

Khan an thuong dung dugc chia lam ba loai: khan vai cotton, khan vai soi
tong hop, khan gidy, viéc st dung trén thuc t€ ctia moéi loai khdn déu c6 su khac
nhau.

+ Khan vai cotton ¢ do thAm hut tot nén kha nang lau sach cao, sau khi giat,
la va ho phai dé phang mai dé gap, hi€u qua tao hinh va tinh 6n dinh tuong doi tot.
Loai khan nay thuong dung trong cac nha hang, khach san sang trong.

+ Khan vai soi tong hop c6 tinh dan hdi cao, twong ddi phang, str dung thuan
tién nhung kha nang hut am va lau vét ban lai kém, do 6n dinh khi tao hinh khong
bang khan vai bong. Loai khan nay thuong dung trong cac nha hang, cap thap.

+ Khan bang gidy hay con goi 14 khan gidy duoc lam bang loai gidy c6 do
mém va dd dai cao, ching kha v¢ sinh, dé gap nhung kha nang tham uét va lau vét
ban lai kém, chi c6 thé dung mdt lan, tinh 6n dinh khi tao hinh kém, gap duoc it
kiéu hoa. Loai khan giay nay chi dung trong cadc quan an binh dan.

+ Khoéng c6 quy dinh nhat dinh vé do 16n ctia khan an nhung chung thudong
c6 hinh vuéng, mép khan chu yéu la duong thang, cling c6 nhiing loai hinh lugn
song.

+ Khan an c6 thé nhiéu mau khac nhau, trong d6 mau tring la mau pho bién,
n6 mang lai cho chiing ta cam giac sach s€, nha nhén, lich sy. Khan an véi mau
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khac thuong duge st dung trong nhitng moi truong, bita tiéc nhét dinh, chung cd
thé t6 diém thém cho khong khi, tang thém niém vui.

Vi du:

+ Cac mau am nhu hong, cam c6 thé dem lai cam gidc vui tuoi, phan khoi,
thich hop dung khi tro1 lanh.

+ Qam mau lanh s& dem lai cho thuc khach cam giac yén binh, dé chiu va
mat mé, rat thich hop trong nhiing ngay nong buc.

- Cac thao tac co ban trong k¥ thuat gap khan in:

+ Gdp: 1a thao tac tao hinh trén khin an, bién 1 16p thanh 2 16p, 2 16p thanh
4 16p va nhiéu hon nita tir d6 dé tao nén hinh vudng, hinh chir nhat, hinh tam giac,
hinh da giac, hinh ring cua. Pay 1a thao tic co ban nhat, dudng nhu kiéu gap khin
an nao cling phai ding dén thao tic nay. Yéu linh co ban cia thao tac nay 1a tao
hinh co bén, xac dinh dung goc d6 dé gap 1 1an 1a duoc, tranh gap di gap lai.

+ Qgip: la tao trén khan an da duoc tao hinh co ban mot duong 1én, mat
duong xudng tao thanh hinh dang 16p l6p. Yéu linh co ban cua thao tac gap la
khoang cach va do 16n gitra cac n€p gap phai bang nhau.

+ Cugn: 13 cudn khan thanh hinh 6ng tron, bit dau tir mot canh cta khin an
cling co thé tir hai canh d61 dién nhau. Yéu linh co ban cua thao tac nay la dung luc
déu, manh dé khan duoc cudn chat.

+ Luén: 13 sau khi da gap hodc gap khan thi dung diia dua vao nép giita cua
khin tao thanh nép nhin.Yéu linh co ban cua thao tac nay la dua phai tron tron,
hinh hoa sau khi da luon thanh nep thong thuong, phai dugc cam vao coc trude roi
méi rat dila ra sau, néu khong nép gip sé bi tung ra. SO luong diia c6 thé dung luén
lu6n dugc xac dinh tuy theo hinh hoa.

+ Kéo: 1a d& chiéc khin an da duoc gap thanh nhiéu 16p ra. Khi kéo théng
thuong mot tay gitr chit chiéc khan an di duoc gap thanh hinh, tay kia d& tach roi
timg 16p khan.Yéu linh co ban cia thao tac nay 1a hai tay phdi hop nhip nhang,
dung lyc déu.

+ Ldt: 1a quay chiéc khin dd duoc gip vé phia lung, thao tac 1at thuong két
hop véi thao tac kéo.

+ V/&: 1a vé khan an (chi yéu la phan gdc), khi vé dung cac ngén tay cai va
gitra, thong thuong nguoi ta phai keo thang phan dau cua goc khin di duoc gap roi
dung ngoén tré 4n dau nhon cua goc khin vao bén trong, sau d6 dung ngén cai va
ngon giita vé goc khin da duoc an xudng thanh hinh mé nhon ciia chiée dau chim.
Yéu linh co ban cua thao tac nay la dya theo hinh dang nhiing ci dau cia cac loai
dong vat khac nhau ma ding goc do6 4n va vé khac nhau.

- M6t s6 yéu cau chung dbi voi viée gap khan an:
+ Chuén bi khin 4n va ban gap thich hgp, khan an phai dugc giat 1a sach sg,

hé cing (néu c6 thé). Ban ding dé gap khan an phai ¢6 bé mit sach, phang va cach
xa khu vuc phuc vu khach. Khong dugc gp khin an trén ban an.
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+ Truée khi gip khin phai rira tay sach sé.

+ Khan in phai vudéng van, khong bi rach, khong c6 vét mée, vét 6 va 16 thing. ..

+ Thao tac dau tién 13 trai khan an trén mat ban, mat trai huéng 1én trén.

+ Trong qua trinh gap khin mdi thao tic vudt cac nep gap phai dung lung
ban tay chir khong dung 10ng ban tay vi long ban tay c6 nhiéu md hoi.

1 Xac dinh 10 cac kiéu ,gap’tru:(yc khi tién hanh gap, tranh gap di gip lai
nhicu lan vi nhu vay s€ dé lai nép gap lam anh hudng dén my quan cua khan.

+ Sau khi gdp xong, phai xép khin gon gang va dung noi quy dinh.
1.2.2.1. Kiéu khin Au
a. Mii ca lo
* Cac buworc thuc hién:
- Bugce 1: Chon khan sach va dat 1én ban co bé mit
sach, phang, mat trai khan hudng 1én trén.

- Budc 2: Géap khan 1am d6i, gap goc phai xudng, gap
gbc trai 1én tao thanh hai hinh tam gidc ngugc chiéu
nhau.

- Budce 3: Lat ap khan, gap d6i khin sao cho hai nép
gap trung nhau ro1 gap va gai khan vao hai bén. Hinh 4.4 Mii ca 16

- Budc 4: Kéo khan tron déu tao hinh mii ca no.

(Kiéu nay thich hop dé trinh bay trén dia an)

b. Chiéc quat Phuwong dong
* Cdc buoc thuc hién:
- Budce 1: Chon khan sach va dat 1én ban c6 bé mit sach,
phang, mat trdi ctia khan hudng 1én trén.
- Budc 2: Géap khan 1am déi.
- Bude 3: Gap nép quat dén 2/3 khan, hai tay nang

khin rdi gip doi lai sao cho nhitng nép gip hudng ra £5
ngoai. k.

- Bu6c 4: Gap phan chua gip xudng giit chan quat. Hinh 4.5: Chiec quat
PO R LA Phuwong Dong
(Kiéu nay thich hgp dé trinh bay trén dia an)
c. Kim tu thap
* Cdc budc thuc hign:
- B}I(’Jc 1: Chon khan sach va dat 1én ban c6 bé mat sach,
phang, mdt trai ctia khan hudng 1én trén.
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- Bu6c 2: Gép khin lam d6i theo dudng chéo tao
thanh hinh tam giac vuong can.

- Budc 3: Gap vat hai bén phai va trai 1én trén dé
thanh hinh vudng.

- Budc 4: Lat up khan va gap doi tir dudi 1én.

- Bu6c 5: Gap hai bén xubng dudi. .
o .. o 5 Hinh 4.6: Kim tu thap
(Ki€u nay thich hgp dé trinh bay trén dia an)

d. Sao bién (6 canh, sao kép)
* Cac budc thuce hién:
- Bude 1: Chon khan sach va dat 1én ban c6 bé mit sach, ~
phang, mat trai ctia khan hudng 1én trén.
- Budc 2: Gap 2 canh ciia khan dugc hinh chit nhit,
gap tiép 2 bén vao gitra khan sau do gap doi.
- Bude 3: Chia khan thanh 6 phan déu nhau theo hinh nan

quat. A

- Budc 4: Kéo cac canh hoa I4n luot déu theo 2 canh.  HINh 4.7: Sao bién kép
(Kiéu nay thich hop dé trinh bay trén dia in)

e. Kiéu Phap

* Cac buwoc thuc hién
- Budc 1: Chon khin sach va dit 1én ban c6 bé mit sach,
phang, mat trdi ctia khan hudng 1én trén.

- Budc 2: Gap khian lam doi hai 1an dé tao mot hinh
vuong va dat phan canh ro1 1€n phia trén.

- Budc 3: Lay canh roi thir nhat gip chéo nguoc
xuong theo hinh nan quat sao cho cdc nan phai déu va
duong gap cua cac nan trung khép véi nhau.

- Budc 4: Tlep tuc lay canh ro1 tha hai gap chéo  Hinh 4.8: Kiéu Phap
ngugc xudng song song voi canh thu nhat va gap
tuong tu nhu canh thir nhat.

- Budc 5: Lat up khin xudng va gip d6i theo duong
chéo tao thanh mdt tam giac c¢6 hai duong vién.

(Kiéu nay thich hop dé trinh bay trén dia in)

f. Sao bién (4 canh, sao don)

* Cdac budc thuce hién:

104



- B}I(’Jc 1: Chon khan sach va dat 1én ban c6 bé mat sach,
phang, mit trai ctia khan hudng 1én trén.
- Bu’é’g 2: Gép 2 canh cua khan dugc hinh chitr nhat,
gap tiép 2 bén vao gitra khan sau dé gap doi.
- Budc 3: Gap khan thanh 4 phan déu nhau theo hinh
nan quat.
- Budc 4: Kéo cic canh hoa 14n luot déu theo 2 canh.  HINh 4.9: Sao bién don
(Kiéu nay thich hop dé trinh bay trén dia in)
1.2.2.2. Kiéu khan A
a. Bup mang

* Cac budc thuce hién:

- Budc 1: Chon khan sach va dit 1én ban c¢6 bé mit sach,
phang, mat trai ctia khan hudng 1én trén.

- Budc 2: Chia khan lam 3 phan déu nhau, gip phan
thtr nhat vao sau d6 gap phan con lai cuon vao .

- Budc 3: Gap 2 mép khan cua 2 canh dai vao giita
sao cho hai mep khan trung khit voi nhau, bé goc phai
xudng goc trai 1én duoc hai tam gidc nguoc chidu nhau.

- Budc 4: Lat up khin xubng ta dugc 1 hinh binh
hanh.

- Budc 5: Gap doi 2 canh cuia hinh binh hanh sao cho
2 nép gap trung nhau roi gai 2 dau khan vao nhau.

Hinh 4.10?de mang

(Kiéu nay thich hop dé trinh bay trén dia an hodc bat
an)
b. Thuyén

* Cdac budc thuce hién:

- Budc 1: Chon khin sach va dit 1én ban c6 bé mit sach,
phang, mat trai ctia khan hudng 1én trén.

- Bu6c 2: Gap khin 1am déi duoc hinh chit nhat. e,
- Bué6e 3: gip khan lam doi duoc hinh vuéng. ﬁ ‘
- Budc 4: Gap chéo khan thanh hinh tam gidc, canh co

duong mo phai hudéng 1én trén.

- Budc 5: Chia tam gidc 1am d6i va gip tiép 2 tam giac sao . N
cho cac mép phai khit nhau. Hinh 4.11: Thuyen

- Budc 6: Gap nguoc phan con lai cia khan vao

105



trong.

- Budc 7: Kéo céac canh hoa sao cho khoang cach gitra
cac canh phai déu nhau.

(Kiéu khan #n nay thich hop dé trinh bay trén dia an
hoac bat an)

c. Hoa lan

* Cdac budc thuce hién:
- Budc 1: Chon khin sach va dt 1én ban c¢6 bé mit sach,
phang, mat trai cua khan hudng 1€n trén.
- Budc 2: Gap khin chéo hinh tam giéc.
- Budce 3: Kéo 2 gbc canh xa cia tam gidc 1én goc 3.
- Budc 4: Gap goc thir 4 1én khoang 1/3 khan.
- Bu6c 5: Gap ngugc goc thtr 4 xudng sao cho tring
khép voi mép khan.
- Budc 6: Lat up khin xudng, tir tir ludn 2 canh coa khin
vao nhau sao cho khit chat.

- Budc 7: Keo goc 1 va 2 xubng, yéu cau cac nép gip
phai phang. Hinh 4.12: Hoa lan
(Kiéu khan an nay thich hop dé trinh bay trén dia an
hodc bat an)

d. Con tho

* Cdc buwoc thuce hién:
- Bvu’éc 1: Chon khan sach va dit 1én ban c6 bé mat sach,
phang, mat trdi ctia khan hudng 1én trén.
- Bu6c 2: Gap khin chéo hinh tam giéc.
- Budc 3: Kéo 2 goc canh xa cua tam gidc 1én goc 3.
- Bu6c 4: Gap goc thr 4 1én khoang 3 - 4cm (2 1an).

- Bude 5: Lat Gp khin xudng, tir tir ludn 2 canh ctia khin
vao nhau sao cho khit chat.

- Budc 6: Kéo goc 1 va 2 xudng, yéu cau cac nép gip phai .
phéng. Hinh 4.13: Con tho

(Kiéu khan an nay thich hop dé trinh bay trén dia an
hoac bat an)

e. Hai vién dang ten
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* Cac buwoc thuce hién:

- Bu6c 1: Chon khin sach va dit 1én ban c6 bé mit sach,
phang, mit trai ctia khan hudng 1én trén.

- Budc 2: Géap khian 1am d6i hai lan dé tao mot hinh
vudng va dat phan canh roi 1€n phia bén trén.

- Budc 3: Liy canh roi thir nhat gp chéo nguoc
xuong theo hinh nan quat sao cho céc nan phai déu va ' A
dudng gap cuia cac nan trung khép vai nhau. b D e

- Buéc 4: Lay canh roi thtr hai gap chéo ngugc xudng
song song voi canh thtr nhat va gap tuong tu nhu
canh thir nhat.

- Bué6c 5: Lat up khin xubng va gip déi theo duong
chéo tao thanh mdt tam giac. Giir cac nép gap & phia
ngoai, cam hai goc phai va goc trai ctia tam giac cudn
chung lai v&i nhau dé giit hinh dang.

Hinh 4.14: Hai vién
dang ten

(Kiéu khan #n nay thich hop dé trinh bay trén dia an
hodc bat an)
1.2.2.3. Cdc kiéu khdc

a. Ngon nén

* Cac buwoc thuc hién:
- Budc 1: Chon khin sach va dit 1én bé mit sach, mat
trai khan hudéng 1én trén.
- Budce 2: Gép khan chéo tao thanh mot hinh tam
giac.
- Budc 3: Gap canh dai ctia tam giac 1én khoang 3cm
roi1 1at nguoc khan dé cho nép gap nam dudi.

- Budc 4: Cudn gbéc bén trai cia khan dé tao nén mot
hinh 6ng cho dén hét khan va gai khan vao cho chac
chan.

- Budc 5: Bé 1 canh dé tao thanh ngon nén. Hinh 4.15: Ngon nén

(Kiéu khan an nay thich hop dé trinh bay trén ly cbc)
b. Hoa sen

* Cac buoc thuc hién:

- Bué6c 1: Chon khan sach va dit 1én bé mat sach, mat
trai cua khan huong Ién trén.

- Budc 2: Gap 4 goc khin vao giira tao thanh 4 tam
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¢ giac. Tir 4 goc gap tiép vao giira.
. - Bu6c 3: Lat up khin xubng va gap tiép 4 goc vao
gitra.

- Budc 4: Kéo nhe cac goc khan ¢ phia dudi 4 goc ra.

(Kiéu khan &n nay thich hop dé trinh bay trén dia)  Hinh 4.16: Hoa sen

c. Phong bi cai dao dia 1

* Cac budc thuc hién:
- Budc 1: Chon khén sach va dat 1én bé mit sach, mat
trai ciia khan hudng 1én trén.
- Budc 2: Tir 2 canh gap vao gitta khian va gip 4 goc
thanh 4 hinh tam giac.
- Budc 3: Gap 2 bén canh clia cac tam giac vao trong.
- Buéc 4: Lat up khan xudng.

- Budc 5: Chia khan thanh 3 phan déu nhau, sau d6
ghép cac canh vao nhau, dam bao cac mep khan phai
trung khit, cac gdc phai vudng van. Hinh 4.17: Phong bi

(Kiéu nay thich hop gai dao dia dit trén dia) cai dao dia 1

d. Phong bi cai dao dia 2

* Cdc buwoc thuce hién:
- Budc 1: Chon khin sach va dat 1én bé mit sach, mat
trai ciia khan huong 1én trén.
- Budc 2: Gap khin 1am doi hai lan dé tao thanh mot
hinh vudng.
- Budc 3: Lay mot dudng mé kéo xubng va gai sau
vao trong.
- Budc 4: Lay dudng mé thir hai kéo xudng va gai song
song v&i duong mé thur nhat.

- Budc 5: Lat hai goc trai va goc phai ra phia sau r6i  Hinh 4.18: Phong bi
cai 2 gboc vao nhau cho chat. cai dao dia 2

(Kiéu nay thich hop gai dao dia dit trén dia)
1.2.2.4. Céc kiéu trinh bay trén ly coc
a. Con buém

* Cdac budc thuce hién:
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- Bué6c 1: Chon khin sach va dit 1én bé mat sach, mat
trai khan hudéng 1én trén.

- Budc 2: Gép hai canh khan vao giita. Bén goc khan
cua lop trén lan luot gép ra ngoai.

- Budc 3: Gap phan trén vao giira, phan dudi gap theo
hinh nan quat.

- Bu6c 4: Gap doi lai sao cho phan hinh nan quat
hudng ra ngoai.

(Kiéu khan 4n nay thich hop dé trinh bay trén ly cdc)

b. Hoa dién vy

* Cdc buoc thuce hién:
- Budc 1: Chon khan sach va dit 1én bé mat sach, mat
trai ciia khan hudng 1én trén.
- Bu6c 2: Gap chéo khan tao thanh hinh tam giéc.

- Budce 3: Lay canh roi th nhat gip chéo nguoc
xubng theo hinh nan quat sao cho cac nan phai déu va
duong gap cua cac nan trung khép véi nhau.

- Bu6c 4: Ly canh roi thir hai ’gép chéo ngugc xudng
song song voi canh thtr nhat va gap tuong tur nhur canh thr
nhat.

- Budc 5: Lat up khan xudng va gip d6i theo duong
chéo tao thanh mdt tam giac c¢6 hai dudng vién.

- Budc 6: Ghép hai canh dai cua tam gidc vao nhau va
dung khan.

(Kiéu khan in nay thich hop dé trinh bay trén ly cbc)

c. Hoa coc
* Cdc buwoc thuce hién:
- Buée 1: Chon khén sach va dit 1én bé mat sach, mat
trai ciia khan hudng 1én trén.
- Buoce 2: Gép khan lam doi dugc hinh chir nhat.
- Budc 3: Gap khan lam d6i dugc hinh vudng.

- Budc 4: Gép chéo khin thanh hinh tam giac, chia
déu 2 canh c6 duong mé phai huéng vé 2 bén cua tam
giac.

- Budc 5: Chia tam giac 1am d6i va gap 2 canh theo

Hinh 4.19: Con buém

4
R

Hinh 4.20: Hoa dién vy

Hinh 4.1: Hoa coc
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hinh nan quat.
- Bude 6: Kéo cac canh hoa sao cho khoang cach gitra
cac canh phai déu nhau. Bay I1én ly va chinh lai cho
can doi.
(Kiéu khan in nay thich hop dé trinh bay trén ly cbc)
2. Ky thuat sir dung khay
2.1. Tac dung va diic diém cia khay

Khay 12 mot phuong tién tiét kiém sic lao dong rat higu qua. Néu biét cach
sur dung khay ding, thi nguoi phuc vu s€ phuc vu khach dugc nhanh va tiét kiém thoi
gian.

Khay c6 nhiéu hinh dang, kich ¢& va duoc 1am bang nhiéu chét liéu khac
nhau. Ching thuong dugc lam tur:

- Thép khong gi, inox

- Bac

- Nhya can mong

- GO, g6 son mai va tre truic.

Khay phai thich hop dé:

- Chiu nhiét.

- Dé rua.

- Nhe nhung chic chan.

- Khong tron.

- C6 thé xép chong nhiéu khay voi nhau.

Hinh 4.22: Cdc loai khay

2.2. Chon khay
* Kién thirc cdn co:
- Tac dung, dic diém cua khay
- Yéu cau khi chon khay

* Cdac budc thuce hién:
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- Buéc 1: Chon khay

+ Dam bao khay dung kich ¢& va phu hop cho tirng cong viée

- Bué6c 2: Kiém tra

+ Pam bao rang khay sach,chic chan va khong st mé, khong cong vénh.
2.3. Ky thuit sip diit trén khay

* Kién thirc cdn co:

- Cach thirc sap dat d6 trén khay

- Mot s diéu can luu ¥:

+ Quay voi cia 4m tra, 4m nudc vao trong khay, huéng vao giira khay dé
tranh nudc ndng s€ 1am ban b1 bong trong truong hop céc thur bi truot do.

+ Khong duoc dé cac chai ruou va ly cc trén ciing mot khay.

Hinh 4.23: Can tranh khi sdp dat trén khay
* Cac buwoc thuc hién:
- Bué6c 1: Kiém tra xem khay da sach va kho chua.

- Budc 2: Phu vai 1én khay hay 16t khay dé tranh su trugt d6. Tranh st dung
khay lam bang thép khong gi. Néu st dung khay lam bang thép khong gi thi phai
c6 khan lot.

- Bu6c 3: it khay trén mot bé mat phang, khong dé sat mép ban.

- Budc 4: Sap cac thu cung loai véi nhau, vi du sap cac thir cing ¢& chong
1én nhau. Diéu nay s€ tranh céc tha roi hay truot dd va s& tiét kiém duoc khoang
trong trén khay. Dé cac tht ning vao chinh giira khay, diéu ndy sé& tao su can bang
va chic chan.

- Budc 5: Kiém tra dé dam bao khay can d6i, gon gang.
2.4. Ky thuat mang khay
2.4.1. Mang khay tam thdp

* Kién thirc cdn cg:

- Pic diém: Phuong phap nay thuong sir dung cho viéc phuc vu d6 udng
néng. Tay mang khay dit ¢ bén dudi bé mit cia diém do. Gitr khay bang tay kia
va dat khay 1én long ban tay dudi phang.
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‘ - Cach thirc mang khay: Khay dugc mang di ¢ tam cao ngang hong va gitt &
gan co thé. Mang khay ¢ vi tri thap c6 thé duge st dung khi bung bé mam chira
cac do vat nho.

* Cdac budc thuce hién:

- Budc 1: Chon khay

- Buéc 2: Sap xép do trén khay
- Budc 3: Mang khay tdm thap

Hinh 4.24: Mang khay tam thdp
2.4.2. Mang khay tim cao

* Kien thwe can co:

- Pic diém: Phuong phap nay thuong st dung khi mang khay qua chd dam
déng, tranh su va cham va do v& hodc danh mét tay rdi dé mé cira va bao vé khay

va ban.
- Cach thirc mang khay: Gitr mep khay bang mot tay. Dit tay kia dudi giita
khay va nhac lén.
* Cdc budc thuce hién:
- Budc 1: Chon khay
- Budc 2: Sap xép do trén khay
- Bu6c 3: Mang khay tdm cao

Hinh 4.25: Mang khay tam cao
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2.4.3. Mang khay tam trung binh
* Kién thirc cdn co:

- bic diém: Phuong phap nay thuong sir dung khi thich hop nhat sau khi
don dep ban. Khay dugc sap x€p theo cach cac dd vat ning nhat va duoc xép gan
ngudi mang nhat. Picu d6 lam can bang khay.

- Cach thuc mang khay: Pat khay doc theo tay phia trudc va dung tay kia
gitr khay.

* Cac budc thuce hién:

- Budc 1: Chon khay

- Buéc 2: Sap xép do trén khay

- Budc 3: Mang khay tdm trung binh

Hinh 4.26: Mang khay tam trung binh
2.5. LAy d0 ra khéi khay
* Kién thirc cdn co:
- Cach thurc 1ay 1ay d6 ra khoi khay
- Mot s6 diéu can luu y dé trang lang phi khi 1dy do khoi khay
+ Phan loai chinh xac
+ P thirc an thira vao thing
+ Luu ¥ dé dao dia va coc bi v& vao diing noi quy dinh
+Pé riéng nhitng mon cd thé tai sur dung nhu bo, sira, dudng,...
* Cac buwoc thuc hién:
- Budc 1: Pit khay vao chd an toan.

- Budc 2: Ly d6 ra khoi khay mot cach can than, khong lam mat thing
bang.

- Budc 3: Xép lan luot cac tha di rira, dit cac thir vao ding chd dé han ché
su do vo.

3. K§ thuit dit ban in kiéu Au, kiéu A

Muc tiéu:
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- Liét ké duoc cac budce khi dat ban;

- Trinh bay duoc cac nguyén tic chung khi dit ban;

- Phan biét rd dit ban theo thuc don ¢d dinh va chon mon;

- Lam duoc thanh thao cac viéc dat ban;

- Chu dong, tich cuc trong rén luyén k¥ nang phuc vu khach an udng.
3.1. Trinh ty, tiéu chuin nguyén tic chung

Khi dat ban nguoi phuc vu chu y tuan theo trinh tu cac budce nhu sau:

Chuan bi -> Trai khan ban -> Dit ban -> Xép ghé -> Kiém tra

3.1.1. Chudn bi
* Kién thirc can co:

- Can cr vao tinh chét bita an, thuc don va sb luong khach, nguoi phuc vu
ban phai chuan bi dung cu cho thich hgp.

+ Dung cu an

+ Dung cu uéng

+ Dung cu dung chung

+ Dung cu phuc vy

- Cac d6 dung an udng phai sach s&, sang bong, khong sirt mé.

- Cac loai do6 vai nhu khan an, khan ban phai sach, 1a phang, khong nhau nat
hoac rach, 0.

- Dung cu phai dong bd, dong mau, du vé sb lugng.
- Ngoai ra, con phai chuan bi dung cu du trit va cac d6 gia vi khac.

- Tat ca cac loai dung cu phai dugc sap xép 1én khay sao cho can déi, dep mat, an
toan.

Ghi nhé: Néu ban thit bai trong viéc chudn bi, hiy chudn bi thit bai

* Cac budc thuc hién:
- Bude 1: Chuén bi déy du cac loai dung cu
+ Dung cu an: dia, bat, diia, thia, dao, dia
+ Dung cu uéng: cac loai ly, cdc, tach
+ Dung cu dung chung: 1o hoa, lo gia vi, gat tan

+ Dung cu phuc vu: khay, khan trai ban, khan an, khan trang tri, khan lau, ban
ghé, phich nudc soi

- Budc 2: V¢ sinh dung cu theo ding tiéu chuan dam béo sach sg, sang bong
+ V¢ sinh dung cu an
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+ V¢ sinh dung cu uéng
+ V¢ sinh dung cu dung chung
- Bué6c 3: Sap xép dung cu trén khay
+ bam bao gon gang, an toan.
3.1.2. Trdi khan ban
* Kién thirc cdn co:

- Yéu cau khi trai khin: Khi trai khan ban, duong la cua khan phai ¢ gitra
ban, mit khin phi trén mit ban phai phang phiu, bon goc khin ra xudng phai déu
nhau.

- Céch thtre trai khan.
* Cac budc thuce hién:
- Budc 1: Chon khan
- Budc 2: Kiém tra ban
- Budc 3: Trai khan ban hodc khan trang tri
- Buéc 4: Kiém tra lai.
3.1.3. Nguyén tic dat ban
* Kién thirc cdn co:

- Khi dit ban tit ca cac dung cu phai ¢ khay bé va trong long khay phai c6
khan 16t khay, dia an/dia ké c6 thé bé bang tay.

- Khi dit ban di theo chiéu kim dong hd va dimg phia bén phai.
- Pia an/dia ké dat chinh dién noi khach ngéi.

- Biia, thia, dao dat phia bén phai khach.

- Dia dat phia bén trai khach.

- Dao, dia, thia, cAm & déng chu6i, khong cam & dau ludi .

- Ly khong chan cam vao thanh ly sat ddy chan ly.

- Ly c6 chan dung 3 ngon cai, tro, gitra cam & chan ly.

- Céc loai ly, tach c¢6 quai, cAm vao quai tach, tuyét doi khong cam vao
miéng ly, tach.

- Binh duong, sira, tach tra, bat an phai c6 dia ké va thia.

- G‘at tan thudc 14 khong dat g?m dung cu dung gia vi va gén nhau, thuong lo
tdm dat gan lo hoa.

- Céc loai dung cu an udng c6 nhan mac, chit, t€én nha hang phai dat cung
hudng véi nhau, dung cu gia vi ¢ gitta ban dat chir hodc mac quay vé phia tam ban.

- Khi dit ban an cho khach, ngudi phuc vu cha ¥ t6i nguyén tic: dung cu
cho moén an dau tién bao gid cling dat ngoai cung va khach thuong dung dung cu
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an tur phia ngoai vao trong.
* Cdc budc thuce hién:
- Budc 1: Bat dung cu an ca nhan
- Budc 2: Bat dung cu udng ca nhan
- Budc 3: bat dung cu dung chung
3.1.4. Xép ghé
* Kién thirc cdn co:
- Ghé phéi sach sg, pguyén ven, 9h§15: chin, dit chinh dién chd khach ngéi,
ghé dat can doi so véi b do an, mép ghé thang vaoi ban.
- Cu ly gitra hai ghé tir 50cm - 60 cm (cd thé lén t6i 70 cm), ghé cach mép
ban tr 20cm -25 cm do61 véi khach Au, 15¢cm - 20 cm d61 véi khach A.

* Cdc buoc thuce hién:

- Budc 1: Xép ghé can dbi so v6i bd dd an

- Budc 2: Kiém tra dé dam bao ghé xép dung cu ly, khoang cach
3.1.5. Kiém tra

* Kién thirc cdn co:

- La khau cu01 cung ctia quy trinh dit ban, cac bo dd an phai dit ngay ngan,
cu ly déu thang, néu 13 ban an khach dit trude phai cé thuc don va bién hiéu riéng.
Vidu: " Reserved" (ban da dit trudc)

Tén doan, Tén chu tiéc, Thuc don.
* Cac budc thuce hién:

- Buéc 1: Kiém tra so6 lugng, ching loai cac dung cu an, dung cu uéng va
dung cu dung chung

- Bué6c 2: Kiém tra cy ly khoang cach
- Budc 3: Kiém tra ghé
- Bué6c 4: Kiém tra thuc don, bién dit trude
3.2. K¥ thuat diit ban in kiéu Au theo thwe don ¢ dinh (Set menu)
3.2.1. K¥ thuét dit ban diém tAm kiéu Au theo thwc don cd dinh (Set menu)

a. Bai tip ap dung sé 1: Pit ban dn diém tim kiéu Au cho 02 suit theo
thuwe don co dinh so 1.

* Kién thirc cdn thiét:

- Trinh tu cac budc dat ban

- Nguyén tic chung khi dit ban
- Thuc don
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- Banh my + mut nhuyén tao
- Tring Omllete
- Xuc xich bo

- Hoa qua tuoi thap cam

- Ca phé stra nong

- Dua chudt, ca chua + x6t Thousand Island

* Cac budc thuc hién:
3.2.1.1. Chudn bi

TT Tén dung cu Pon vi tinh | S6 lwong
Dung cu an
1 | Pia28cm (dia dinh vi/dia ké) Chiéc 02
2 | Dia 16cm Chiéc 02
3 | Dao, nia an moén Bo 02
4 | Dao &n bo Chiéc 02
5 | Dao, dia an trang mi¢ng Bo 02
Dung cu ué'ng
6 | Tach ca phé (dia k€, tach, thia) Bo6 02
Dung cu dung chung
7 | Lo gia vi (tiéu, mudi) Bo 01
8 | Au dyng duong Chiéc 01
9 | Binh sita Binh 01
10 | Lo hoa Lo 01
Dung cu phuc vu
11 | Khay chit nhat chéng tron Chiéc 01
12 | Khay tron chong tron Chiéc 01
13 | Banvudng 1m x 1m Chiéc 01
14 | Ghé gb Chiéc 02
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15 | Khan trai ban Chiéc 01
16 | Khin dn Chiéc 02
17 | Khén trang tri Chiéc 01
18 | Khan lau dung cu Chiéc 02
19 | Phich dung nudc soi Chiéc 01
20 | Thuc don Cai 01
21 | Bat dung nudc Chiéc 01
3.2.1.2. Trdi khdn ban
- Chon khan
- Kiém tra ban

- Trai khan ban va kiém tra lai.
- Pam bao duong la cta khan phai ¢ gitra ban, mat khan phu trén mat ban
phai phang phiu, bon goc khan ru xudng phai déu nhau.

- Phu khan vudng hodc khan trang tri (néu co) 1én trén khan trai ban sao cho
can doi, dep mat.

3.2.1.3. Dat ban
- Bat dung cu an cé nhan va cac dung cu dung chung:

+ Dat dia dinh vi chinh dién noi khach ngéi, cach mép ban tir 1- 2 cm, mép
dia cach dau ban 20 cm - 25 cm.

+ Pat dao an mén phu bén phai dia dinh vi, ludi dao hudng vao phia dia,
cach mép dia tir 2- 3 cm, cach mép ban tir 1- 2cm.

+ Pat nia an mén phu bén trai dia dinh vi, nia bay ngura, cach dia tir 2 - 3cm,
chudi nia cach mép ban tr 1 — 2 cm.

+ DPat dia banh mi ca nhan bén trai nia an mon chinh, cach nia 2cm, tam dia
song song tdm cua dia dinh vi.

+ Dit dao bo trén dia banh mi tai diém 1/4 phia bén phai cua dia, ludi dao
hudng vao long dia.

+ bat dia an trang miéng phia trén dia dinh vi, cach dia dinh vi tr 1-2cm, dia
bay ngtra can doi so véi dia, chuoi dia quay vé bén trai.

+ Pat dao an trang miéng song song voi dia an trang miéng, cach dia trang
miéng lcm, ludi dao hudng vé phia dia, chudi dao quay vé bén phai.

+ Pat dung cu dung gia vi, au dung duong, binh sira, 1o hoa,...ngay ngén can
doi trén ban.
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+ Pit khin dn ngay ngin trén 10ng dia dinh vi.
- bat dung cu udng ca nhan:

+ bat dia ké tach ca phé trén dau miii dao dn mon phu, cach dau mii dao
lcm.

+ Pit tach ca phé ngay ngan trén dia ké tach ca phé, quai tach huéng vé phia
bén phai, tai vi tri mui gio th 3 hodc thi 4.

+ Dat thia ca phé bay ngua trén dia ké tach ca phé sao cho chuoi thia quay
vé€ phia bén phai, song song vo1 quai tdch hodc gai dudi quai tach.
3.2.1.4. Xép ghé

- bam bao ghé phai sach s&, nguyén ven, chac chan, dit chinh dién cho
khach ngoi, ghé dat can doi so vdi bd do an, mép ghé thang véi ban.

- Pam bao cu ly gitta hai ghé tir 50cm - 60 cm (c6 thé Ién téi 70 cm), ghé
cach mép ban tor 20cm -25 cm.

3.2.1.5. Kiém tra
- Pam béo cac bo d6 an phai dit ngay ngan, cu ly thang déu.

b. Bai tip ap dung s6 2: Pit ban in diém tim kiéu Au cho 02 suit theo
thue don co dinh so 2.

* Kién thirc can thiét:

- Trinh tu cac budc dat ban

- Nguyén tic chung khi dit ban
- Thuc don

- Banh my + murt nhuyén dau tay

- Trimg 6p la

- Xlc xich ga

- Dua chudt, ca chua bi, rau xa lach + x6t Italian
- Stta chua

- Tra Lipton huong dau nong

* Cac buoc thuc hién:
3.2.1.1. Chudn bj

TT Tén dung cu Pon vi tinh | So6 lwong
Dung cu an

1 | Dia 28cm (dia dinh vi/dia ké) Chiéc 02

2 | Pia 16cm Chiéc 02
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3 | Dao, dia an mon phu Bo 02
4 | Dao &n bo Chiéc 02
5 | Thia an trang miéng Chiéc 02
Dung cu uéng
6 | Tach tra (dia ké, tich, thia) Bo 02
Dung cu dung chung
7 | Lo gia vi (tiéu, mudi) Bo 01
8 | Au dung duong Chiéc 01
9 | Binh sita Binh 01
10 | Lo hoa Lo 01
Dung cu phuc vu
11 | Khay chit nhat chéng tron Chiéc 01
12 | Khay tron chong tron Chiéc 01
13 | Banvudng 1m x 1m Chiéc 01
14 | Ghé gb Chiéc 02
15 | Khén trdi ban Chiéc 01
16 | Khan an Chiéc 02
17 | Khan trang tri Chiéc 01
18 | Khan lau dung cu Chiéc 02
19 | Phich dung nudc soi Chiéc 01
20 | Thuc don Cai 01
21 | Bat dung nudc Chiéc 01

3.2.1.2. Trai khan ban
- Chon khan

- Kiém tra ban

- Trai khan ban va kiém tra lai.
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- Bam bao duong la cua khan phai ¢ gitra ban, mat khan phu trén mat ban
phai phang phiu, bon goc khan ri xudng phai déu nhau.

- Phu khan vudng hodc khan trang tri (néu c6) 1én trén khan trai ban sao cho
can doi, dep mat.

3.2.1.3. Dat ban
- bat dung cu an ca nhan va cac dung cu dung chung:

+ Dat dia dinh vi chinh dién noi khach ngéi, cach mép ban tir 1- 2 cm, mép
dia cach dau ban 20 cm - 25 cm.

+ Pat dao an mén phu bén phai dia dinh vi, ludi dao hudng vao phia dia,
cach mép dia tir 2- 3 cm, cdch mép ban tur 1- 2cm.

+ DPat dia an moén phu bén trai dia dinh vi, dia bay ngtra, cach dia tir 2 - 3cm,
chuoi dia cach mép ban tir 1 — 2 cm.

+ Pat dia banh mi ca nhan dat bén trai dia an mon chinh, cach dia 1cm, tam
dia song song tam cua dia dinh vi.

+ Pt dao bo trén dia banh mi tai diém 1/4 phia bén phai cta dia, ludi dao
hudng vao long dia.

+ Dat thia an trang miéng phia trén dia dinh vi, cach dia 1-2cm, thia bay
ngutra, chuoi thia quay vé bén phai.

+ Pat dung cu dung gia vi, au dung duong, binh sira, lo hoa,...ngay ngén,
can doi trén ban.

+ Pit khan dn ngay ngin trén 1ong dia dinh vi.

- bat dung cu uéng ca nhan:

+ Pt dia ké tach tra trén dau mii dao in moén phu, cach dau mili dao lem.

+ Pit tach tra ngay ngan trén dia ké tach ca phé, quai tach hudng vé phia
bén phai, tai vi tri mii gio thr 3 hoac thir 4.

+ Pit thia tra bay ngira trén dia ké tach ca phé sao cho chudi thia quay vé
phia bén phai, song song vdi quai tach hoac gai dudi quai tach.
3.2.1.4. Xép ghé

- Bam bao ghé phai sach s€, nguyén ven, chac chan, dat chinh dién cho
khach ng6i, ghé dat can doi so vai bo do an, mép ghé thang véi ban.

- Pam bao cu ly gitta hai ghé tir 50cm - 60 cm (¢ thé Ién t&i 70 cm), ghé
cach mép ban tor 20cm -25 cm.

3.2.1.5. Kiém tra
- Pam bao cac bo d6 an phai dat ngay ngan, cu ly thang déu.
3.2.2. K¥ thuat diit ban in trua, toi kiéu Au theo thuc don cd dinh (Set menu)

a. Bai tip ap dung s6 1: Pit ban in trwa, t6i kiéu Au cho 04 suit theo
thuwe don co dinh so 1.
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* Kien thwce can thiet:

- Trinh tu cac budc dat ban

- Nguyén tic chung khi dit ban
- Thyc don

- Mon khai vi

Sa lat cai tim

- Mon chinh

C4 vuge x6t bo chanh

Thin bd nudng x6t rugu
vang do

- Mon trang miéng

Hoa qua tuoi thap cam

- Do uong

Nudce khoang

Ruou vang tring

Ruou vang dé

* Cac budc thuc hién:
3.2.2.1. Chudn bj

TT Tén dung cu Pon vi tinh | So lwong
Dung cu an
1 | Pia 28cm (dia dinh vi/dia k€) Chiéc 04
2 | Dia 16cm Chiéc 04
3 | Dao, dia an mon phu Bo 04
4 | Dao, dia an mon ca Bo 04
5 | Dao, dia an thit bo Bo 04
6 | Dao an bo Chiéc 04
7 | Dao, dia an trang miéng Bo 04
Dung cu uéng
8 | Ly nudce khoang Chiéc 04
9 |Lyvangdo Chiéc 04
10 | Ly vang tring Chiéc 04
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Dung cu dung chung
11 | Lo gia vi (tiéu, mudi) Bo6 01
12 | Lo hoa Lo 01

Dung cu phuc vu
11 | Khay chit nhat chéng tron Chiéc 01
12 | Khay tron chong tron Chiéc 01
13 | Banvudéng 1m x 1m Chiéc 01
14 | Ghé gb Chiéc 04
15 | Khan trai ban Chiéc 01
16 | Khan an Chiéc 04
17 | Khan trang tri Chiéc 01
18 | Khan lau dung cu Chiéc 02
19 | Phich dung nudc soi Chiéc 01
20 | Thuc don Cai 01
21 | Bat dyng nudc Chiéc 01

3.2.2.2. Trdi khan ban
- Chon khan

- Kiém tra ban

- Trai khan ban va kiém tra lai

- Bam bao duong 1a cua khan phai & gita ban, mat khan phu trén mat ban
phai phang phiu, bon goéc khan ri xudng phai déu nhau.

- Phu khan vudng hoac khan trang tri (néu cd) 1én trén khan trai ban sao cho
can doi, dep mat.

3.2.2.3. Dat ban
- Bat dung cu dn cé nhan va cac dung cu dung chung:

+ bat dia dinh vi chinh dién no1 khach ngéi, cach mép ban tir 1- 2 cm, mép
dia cach dau ban 20 cm - 25 cm.

+ DPat dao an thit bo bén phai dia dinh vi, ludi dao hudng vao phia dia, cach
mép dia tir 2 - 3 cm, cach mép ban tir 1- 2cm.
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+ Dat dao an ca song song véi dao an thit bo, ludi dao hudng vao phia dia,
cach dao an moén chinh tir 2 - 3 cm, cdch mép ban tur 1- 2cm.

+ Dbat dao an mén phu song song véi dao an cd, ludi dao hudng vao phia dia,
cach dao an ca tir 2 - 3 cm, cach mép ban tur 1- 2cm.

+ Pat dia an thit bo dat bén trai dia dinh vi, dia bay ngtra, cach dia tir 2 -
3cm, chuoi dia cach mép ban tr 1 — 2 cm.

+ Pat dia an cé song song véi dia an thit bo, dia bay ngtra, cach dia an mén
chinh tr 2 - 3 cm, cach mép ban tir 1- 2cm.

+ Pat dia an mon phu song song voi dia an ca, dia bay ngura, cach dao an ca
tur 2 - 3 cm, cach mép ban tur 1- 2cm.

+ DPat dia banh mi c4 nhan bén trai dia an thit bo, cach dia 1cm, tdm dia song
song tam cua dia dinh vi.

+ Piat dao bo trén dia banh mi tai diém 1/4 phia bén phai cia dia, ludi dao
hudng vao long dia.

+ Pat dia an trang miéng phia trén dia dinh vi, cach dia dinh vi tir 1-2cm, dia
bay ngura can doi so voi dia, chudi dia quay vé bén trai.

+ Didt dao an trang miéng song song vdi dia an trang mi¢ng, cach dia trang
miéng lcm, ludi dao hudng vé phia dia, chu6i dao quay vé bén phai.

+ Pit dung cu dung gia vi, lo hoa, ...ngay ngan, can ddi trén ban.

+ Pt khin an ngay ngan trén long dia dinh vi

- bat dung cu uéng ca nhan:

+Pit ly vang do trén dau miii dao an thit bo, cach dau mii dao lem

+Pit ly vang trang bén phai ly vang do, cach ly vang do 1cm

+ Pit ly nude khoang phia trén gitta ly vang do va ly vang trang, cach lecm
3.2.2.4. Xép ghé

- bam bao ghé phai sach s&, nguyén ven, chac chan, dit chinh dién cho
khach ng6i, ghé dat can doi so vai bd do an, mép ghé thang véi ban.

- Pam bao cu ly gitra hai ghé tir 50cm - 60 cm (¢ thé Ién t&i 70 cm), ghé
cach mép ban tor 20cm -25 cm.

3.2.2.5. Kiém tra
- Pam béo cac bo d6 an phai dit ngay ngan, cu ly thiang déu.

b. Bai tip ap dung sé 2: Pit ban in truwa, téi kiéu Au cho 04 suit theo
thuc don co dinh so 2.

* Kién thirc can thiét:
- Trinh tu cac budc dat ban

- Nguyén tic chung khi dit ban
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- Thuc don

- Mén khai vi Sa lat Nga

- Mén chinh C4 hoi hun khéi

Ganau cari

- Mon trang miéng | Kem dura

- D6 udng Nudc khoang

Ruou vang tréng

Ruou vang dé

* Cac buwoc thuc hién:
3.2.2.1. Chudn bj

TT Tén dung cu Pon vi tinh | So6 lwong
Dung cu an
1 | Dia 28cm (dia dinh vi/dia ké) Chiéc 04
2 | Dia 16cm Chiéc 04
3 | Dao, dia an mon phu Bo 04
4 | Dao, dia an mon ca Bo 04
5 | Dao, dia an mén chinh Bo 04
6 | Dao &n bo Chiéc 04
7 | Thia an trang miéng Chiéc 04
Dung cu uong
8 | Ly nudc khoang Chiéc 04
9 |Ly vangdo Chiéc 04
10 | Ly vang tring Chiéc 04
Dung cu dung chung
11 | Lo gia vi (tiéu, mudi) Bo 01
12 | Lo hoa Lo 01
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Dung cy phuc vu
11 | Khay chit nhat chdng tron Chiéc 01
12 | Khay tron chong tron Chiéc 01
13 | Ban vudng 1m x 1m Chiéc 01
14 | Ghé gb Chiéc 04
15 | Khan trai ban Chiéc 01
16 | Khan an Chiéc 04
17 | Khén trang tri Chiéc 01
18 | Khan lau dung cu Chiéc 02
19 | Phich dung nudc sbi Chiéc 01
20 | Thyc don Cai 01
21 | Bat dung nuéc Chiéc 01
3.2.2.2. Trdi khdin ban
- Chon khan

- Kiém tra ban

- Trai khan ban va kiém tra lai

- bam bdo duong 1a cua khan phai ¢ gitra ban, mat khan phua trén mat ban
phai phang phiu, bon goc khan ru xudng phai déu nhau.

- Phu khan vudng hodc khin trang tri (néu c6) 1én trén khian trai ban sao cho
can doi, dep mat.

3.2.2.3. Dat ban
- bat dung cu an ca nhan va cac dung cu dung chung:

+ Dat dia dinh vi chinh dién noi khach ngoi, cach mép ban tir 1- 2 cm, mép
dia cach dau ban 20 cm - 25 cm.

+ Pat dao &n mon chinh bén phai dia dinh vi, ludi dao hudng vao phia dia,
cach mép dia tir 2 - 3 cm, cdch mép ban tur 1- 2cm.

+ Pat dao dn ca song song v&i dao an mon chinh, ludi dao hudng vao phia
dia, cach dao an mon chinh tir 2 - 3 cm, cach mép ban tir 1- 2cm.

+ Pat dao an moén phu song song voi dao an ca, ludi dao hudng vao phia dia,
cach dao an ca tur 2 - 3 cm, cach mép ban tur 1- 2cm.

+ Pat dia an mén chinh bén trai dia dinh vi, dia bay ngua, cach dia tur 2 -
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3cm, chudi dia cach mép ban tir 1 — 2 cm.

+ Pat dia an céd song song voi dia an mon chinh, dia bay ngtra, cach dia an
mon chinh tir 2 - 3 cm, cdch mép ban tur 1- 2cm.

+ Pat dia an mon phu song song voi dia an cd, dia bay ngtra, cach dao an ca
tr 2 - 3 cm, cach mép ban tur 1- 2cm.

+ Dt dia banh mi ca nhan bén trai dia an thit bo, cach dia 1cm, tdm dia song
song tdm cua dia dinh vi.

+ Pit dao bo trén dia banh mi tai diém 1/4 phia bén phai cua dia, ludi dao
hudng vao long dia.

+ Pat thia dn trang miéng dat phia trén dia dinh vi, cach dia dinh vi tir 1-
2cm, dia bay ngura can doi so voi dia, chudi dia quay vé bén phai.

+ bat dung cu dung gia vi, 1o hoa, ...ngay ngén, can doi trén ban.

+ Pit khan dn ngay ngin trén 1ong dia dinh vi

- bat dung cu udng ca nhan:

+Pit ly vang do trén dau miii dao an thit b, cach diu miii dao Icm

+ Dit ly vang trangbén phai ly vang do, cach ly vang dé lem

+ Pit ly nude khoang phia trén gitra ly vang do va ly vang trang, cach lem
3.2.2.4. Xép ghé

- Pam bao ghé phai sach s€, nguyén ven, chac chan, dat chinh dién cho
khach ng6i1, ghé dat can doi so vai bo do an, mép ghé thang véi ban.

- Pam bao cu ly gitta hai ghé tir 50cm - 60 cm (c6 thé Ién téi 70 cm), ghé
cach mép ban tor 20cm -25 cm.

3.2.2.5. Kiém tra
- Pam bao cac bo d6 an phai dit ngay ngin, cyu ly thang déu.
3.2.3. K¥ thuat diit ban én tiéc kiéu Au

Bai tip ap dung: Dit ban dn tiéc kiéu Au cho 10 suat theo thue don cb
dinh s 1.

* Kien thwce can thiet:

- Trinh tu cac budc dat ban
- Nguyén tic chung khi dit ban
- Thuc don

- Mén khai vi Xap kem ngd

- Mdn chinh Nem hai san

C4 hoi nudng
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- Mén trang miéng

Kem caramel

- Do uong

Nudc khoang

Rugu S&m panh

Rugu vang dé

* Cac budc thuc hién:
3.2.3.1. Chudn bi

TT Tén dung cu Pon vi tinh | S6 lwong
Dung cu an
1 | DPia 28cm (dia dinh vi/dia k€) Chiéc 10
2 | Dia 16cm Chiéc 10
3 | Bia xUp sau long Chiéc 10
4 | Thia an x0p Chiéc 10
5 | Dao, dia an mén phu Bo 10
6 | Dao, dia an ca Bo 10
7 | Dao an bo Chiéc 10
8 | Thia an trang miéng Bo 10
Dung cu ué'ng
9 | Ly nudc khoang Chiéc 10
10 | Ly vang d6 Chiéc 10
11 | Ly sam panh Chiéc 10
Dung cu dung chung
12 | Lo gia vi (tiéu, mudi) Bo 01
13 | Lo hoa Lo 01
Dung cu phuc vu
14 | Khay chit nhat chdng tron Chiéc 01
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15 | Khay tron chong tron Chiéc 01
16 | Banvudng 1m x 1m Chiéc 01
17 | Ghé gb Chiéc 10
18 | Khin trai ban Chiéc 01
19 | Khin 4n Chiéc 10
20 | Khan trang tri Chiéc 01
21 | Khan lau dung cu Chiéc 02
22 | Phich dung nudc soi Chiéc 01
23 | Thuc don Cai 01
24 | Bat dung nudc Chiéc 01
3.2.3.2. Trdi khdn ban
- Chon khan

- Kiém tra ban

- Trai khan ban va kiém tra lai

- Pam bao duong la cua khan phai ¢ gitra ban, mat khan phu trén mat ban
phai phang phiu, bon gdoc khan ra xuong phai déu nhau.

- Phu khén vudng hoac khan trang tri (néu cd) 1€n trén khan trai ban sao cho
can doi, dep mat.

3.2.3.3. Dat ban
- Bat dung cu dn cé nhan va cac dung cu dung chung:

+ B?lt dia dinh vi chinh dién noi khach ngéi, cach mép ban tir 1- 2 cm, mép
dia cach dau ban 20 - 25 cm.

+ Pit dia x{ip sau long ngay ngan trén 10ng dia dinh vi

+ Pét dao an ca bén phai dia dinh vi, ludi dao hudéng vao phia dia, cach mép
dia tir 2 - 3 cm, cach mép ban tur 1- 2cm.

+ bat dao &n mén phu song song védi dao an ca, ludi dao hudng vao phia dia,
cach dao an ca tir 2 - 3 cm, cach mép ban tur 1- 2cm.

+ Ddt thia dn xp song song v41 dao an mon phy, thia bay ngura, cach dao an
catu 2 - 3 cm, cach mép ban tur 1- 2cm.

+ Pdt dia an mon cé bén trai dia dinh vi, dia bay ngura, cach dia tur 2 - 3cm,
chudi dia cach mép ban tir 1 — 2 cm.

+ Pt dia an mon phuy song song voi dia an cé, dia bay ngura, cach dia an ca
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tur 2 - 3 cm, cach mép ban tur 1- 2cm.

+ Pat dia an mon phu song song voi dia an cd, dia bay ngtra, cach dao an ca
tr 2 - 3 cm, cdch mép ban tur 1- 2cm.

+ Dat dia banh mi ca nhan bén trai dia &n mon phu, cach dia lcm, tdm dia
song song tam cua dia dinh vi.

+ Piat dao bo trén dia banh mi tai diém 1/4 phia bén phai cta dia, ludi dao
hudng vao long dia.

+ DPat thia an trdng miéng phia trén dia dinh vi, thia bay ngtra, cdch dia dinh
vi tr 1-2cm, chudi thia quay v€ bén phai

+ Pat dung cu dung gia vi, 1o hoa, ...ngay ngén, can doi trén ban.

+ Pit khan dn ngay ngan trén 1ong dia xtp sau long

- bat dung cu uéng ca nhan:

+Pit ly vang do trén ddu miii dao &n mén chinh, cach dau miii dao lcm

+ Dat ly sdm panh bén phai ly vang dd, cach ly vang dé Icm

+ bat ly nudc khoang phia trén gitra ly vang dé va ly sam panh, cach 1cm.
3.2.3.4. Xép ghé

- Pam bao ghé phai sach s€, nguyén ven, chac chan, dat chinh dién cho
khach ng6i1, ghé dat can doéi so vai bo do6 an, mép ghé thang véi ban.

- Pam bao cu ly gitta hai ghé tir 50cm - 60 cm (¢ thé Ién t&i 70 cm), ghé
cach mép ban tor 20cm -25 cm.

3.2.3.5. Kiém tra
- Pam béo cac bo d6 an phai dit ngay ngan, cu ly thang déu.
3.3. K¥ thuat diit ban in Kiéu A
3.3.1. K§ thuat d:it ban diém tAm kiéu A theo thwe don c6 dinh (Set menu)

a. Bai tip 4p dung s6 1: Pit ban dn diém tim kiéu A cho 02 suit theo
thue don co dinh so 1.

* Kién thirc cdn thiét:

- Trinh tu cac budc dat ban

- Nguyén tic chung khi dit ban
- Thuc don

- Trimg tran
- Phé ga
- Cam, tao

- Tra Lipton néng
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* Cac buwoc thuce hién:
3.3.1.1. Chudn bj

TT Tén dung cu Pon vi tinh | S6 lwong
Dung cu an
1 | Bia 22cm (dia dinh vi/dia ke) Chiéc 02
2 | Diia va gbi ké diia Bo 02
3 | Thiava chén ké thia Bo 02
4 | Chén mim ca nhan Chiéc 02
5 | Dao, dia trang mi¢ng Bo 02
Dung cu uéng
6 | Tach tra (dia ké, tach, thia) Bo 02
Dung cu dung chung
7 | Lo gia vi (tiéu, mudi) Bo 01
8 | Lotam Lo 01
9 | Lohoa Lo 01
10 | Au duong Chiéc 01
11 | Binh sita Chiéc 01
Dung cu phuc vu
12 | Khay chit nhat chng tron Chiéc 01
13 | Khay tron chong tron Chiéc 01
14 | Ban vudng 1m x 1m Chiéc 01
15 | Ghé gb Chiéc 02
16 | Khan trai ban Chiéc 01
17 | Khén an Chiéc 02
18 | Khan trang tri Chiéc 01
19 | Khan lau dung cu Chiéc 02
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20 | Phich dung nudc sOi Chiéc 01

21 | Thuc don Cai 01
22 | Bat dyng nudc Chiéc 01
3.3.1.2. Trdi khin ban
- Chon khan

- Kiém tra ban
- Trai khan ban va kiém tra lai

- Bam bao duong 1a cua khan phai ¢ gitra ban, mat khan phu trén mat ban
phai phang phiu, bén goc khin ri xuéng phai déu nhau.

- Pha khin vudng hoic khan trang tri (néu ¢d) 1én trén khan trai ban sao cho
can doi, dep mat.

3.3.1.3. Dat ban
- Bat dung cu dn ¢4 nhan va cac dung cu dung chung:
+ Pat dia dinh vi dat chinh dién noi khach ngéi

+ Pt gdi diia bén phai dia dinh vi, diia dat trén gdi ké diia tai diém 1/3 chiéu
dai tinh tir dau diia, cach mép dia dinh vi 2cm, diia caich mép ban tur 1- 2cm.

+ D3t chén mam ca nhan phia bén phai diia, song song véi 1/3 dau diia, cach
diia 2cm.

+ DPat chén ké thia dat phia dudi chén mam c4 nhan, cach chén mam ca nhan
2cm, cach diia Scm, thia st bay ngura trén chén ké thia sao cho chudi thia chéch vé
phia bén phai cach mép ban tur 2 - 3cm.

+ Pat dia an trang miéng phia trén dia ké, cach dia ké tir 1 - 2cm, dia bay
ngtra can doi so vai dia, chuoi dia quay vé bén trai.

+ Ddt dao dn trang miéng song song vdi dia an trang mi¢ng, cach dia trang
miéng 1cm, ludi dao hudng vé phia dia, chu6i dao quay vé bén phai.

+ Bbat dung cu gia vi, binh duong, stra, 1o tam, lo hoa,...ngay ngén, can ddi
trén ban.

+ Pt khin an ngay ngan trong long dia dinh vi.

- bat dung cu uéng ca nhan:

+ Pit dia ké tach tra phia trén dau diia, cach diia 1cm

+ Pit tach tra ngay ngan trén dia ké tach, quai tach huéng vé phia bén phai,
tai vi tri mui gio thu 3 hoac thu 4.

+ Pit thia tra ngira trén dia ké tach sao cho chuoi thia quay vé phia bén phai,
song song v&i quai tdch hoac gai dudi quai tach.
3.3.1.4. Xép ghé
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- bam bao ghé phai sach s&, nguyén ven, chic chin, dit chinh dién chd khach

ngdi, ghé dat can ddi so v4i bo d6 an, mép ghé thang vai ban.

- Pam bao cu ly gitta hai ghé tir 50cm - 60 cm (cé thé lén téi 70 cm), ghé cach
mép ban tr 15¢m - 20 cm.

3.3.1.5. Kiém tra

- Pam béo cac bo d6 an phai dat ngay ngan, cy ly déu thing,

b. Bai tip 4p dung s 2: Pit ban in diém tim kiéu A cho 02 suit theo

thwe don ¢ dinh s6 2.

* Kien thwce can thiet:

- Trinh tu cac budc dat ban

- Nguyén tic chung khi dat ban
- Thuc don

- Trimg vit 1on
- Banh da cua
- Dua hiu

- Ca phé stra nong

* Cac buoc thuc hién:
3.3.1.1. Chudn bj

TT Tén dung cu Pon vi tinh | So6 lwong
Dung cu an
1 | bia 22cm (dia dinh vi/dia ké) Chiéc 02
2 | Béatan Chiéc 02
3 | Piia va gbi ké diia Bo 02
4 | Thia va chén ké thia Bo 02
5 | Chén mam c4 nhan Chiéc 02
6 | Dao, dia traing miéng Bo 02
Dung cu uéng
7 | Tach ca phé (dia ké, tach, thia) Bo 02
Dung cu dung chung
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8 | Lo giavi (ti€u, muéi) Bo 01
9 |Lotam Lo 01
10 | Lo hoa Lo 01
11 | Au duong Chiéc 01
12 | Binh sita Chiéc 01
Dung cu phuc vu
13 | Khay chit nhat chéng tron Chiéc 01
14 | Khay tron chong tron Chiéc 01
15 | Ban vudéng 1m x 1m Chiéc 01
16 | Ghé gb Chiéc 02
17 | Khan trai ban Chiéc 01
18 | Khan an Chiéc 02
19 | Khan trang tri Chiéc 01
20 | Khan lau dung cu Chiéc 02
21 | Phich dung nudc soi Chiéc 01
22 | Thuc don Cai 01
23 | Bat dung nudc Chiéc 01
3.3.1.2. Trdi khan ban
- Chon khan

- Kiém tra ban
- Trai khan ban va kiém tra lai

- Bam bao duong 1a cua khan phai ¢ gitra ban, mat khan phu trén mat ban
phai phang phiu, bén goc khan rii xuéng phai déu nhau.

- Pha khin vudng hodc khan trang tri (néu ¢d) 1én trén khan trai ban sao cho
can doi, dep mat.

3.3.1.3. Dat ban
- bat dung cu an ca nhan va dung cu dung chung:
+ Dat dia dinh vi dat chinh dién no1 khach ng@)i
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+ Pit bat dn ngay ngin trén dia dinh vi, bat bay ngira

+ Pit gdi diia bén phai dia dinh vi, diia dat trén gdi ké diia tai diém 1/3 chiéu
dai tinh tir dau diia, cach mép dia dinh vi 2cm, diia cdch mép ban tir 1- 2cm.

+ D3t chén midm ca nhan phia bén phai diia, song song v&i 1/3 dau diia, cach
dtia 2cm.

+ bat chén ké thia dat phia dudi chén mam cé nhan, cach chén mam c4 nhan
2cm, cach dlia Scm, thia s bay ngua trén chén ké thia sao cho chudi thia chéch ve
phia bén phai cach mép ban tur 2 - 3cm.

+ Pat dia an trang miéng phia trén dia ké, cach dia ké tur 1 - 2cm, dia bay
ngtra can doi so voi dia, chudi dia quay vé bén trai.

+ Dat dao an trang miéng song song véi dia an trang miéng, cach dia trang
miéng lcm, ludi dao hudng vé phia dia, chudi dao quay vé bén phai.

+ bat dung cu gia vi, binh dudng, stra, 1o tam, lo hoa,...ngay ngén, can ddi
trén ban.

+ Pit khin dn ngay ngin trong 1ong bat an.

- bat dung cu udng ca nhan:

+ Pit dia ké tach ca phé phia trén dau diia, cach diia lcm

+ Pat tach ca phé ngay ngan trén dia ké tach, quai tich hudng vé phia bén
phai, tai vi tri mai gio thtr 3 hodc thir 4.

+ Pit thia ca phé ngira trén dia ké tach sao cho chudi thia quay vé phia bén
phai, song song v61 quai tach hodc gai dudi quai tach.
3.3.1.4. Xép ghé

- Pam bao ghé phai sach s&, nguyén ven, chic chin, dit chinh dién chd
khach ng6i, ghé dat can doéi so vai bd do6 an, mép ghé thang véi ban.

- Pam bao cu ly gitta hai ghé tir 50cm - 60 cm (c6 thé Ién téi 70 cm), ghé
cach mép ban tir 15cm - 20 cm.

3.3.1.5. Kiém tra
- Pam béo cac bo d6 an phai dit ngay ngan, cu ly déu thang
3.3.2. K¥ thuat diit ban én trua, tdi kiéu A theo thwe don c6 dinh (Set menu)

a. Bai tip ap dung sé 1: Pit ban in trwa, téi kiéu A cho 02 suét theo
thuc don co dinh so 1.

* Kién thirc cdn thiét:

- Trinh tu cac budc dat ban

- Nguyén tac chung khi dit ban
- Thuc don
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- Mon khai vi

NOm rau muodng tep

- Mén chinh

Tring ran thit

Cé kho to

Com tring

Canh cai ca ro

- Mo6n trang miéng

Xoai

- P6 udng

Bia Ha Noi

* Cac buwoc thuc hién:
3.3.2.1. Chudn bj

TT Tén dung cu Pon vi tinh | S6 lwong
Dung cu an
1 | Bia 22cm (dia dinh vi/dia ké) Chiéc 02
2 |Batan Chiéc 02
3 | Dia va gbi ké diia Bo 02
4 | Thia va chén ké thia Bo 02
5 | Chén mim c4 nhan Chiéc 02
6 | Dao, dia an trang miéng Bo 02
Dung cu uéng
7 | Ly bia Chiéc 02
Dung cu dung chung
8 | Lo gia vi (tiéu, mudi) Bo 01
9 | Lotam Lo 01
10 | Lo hoa Lo 01
Dung cu phuc vu
11 | Khay chit nhat chéng tron Chiéc 01
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12 | Khay tron chong tron Chiéc 01
13 | Banvuéng Im x 1m Chiéc 01
14 | Ghé gb Chiéc 02
15 | Khin trai ban Chiéc 01
16 | Khin in Chiéc 02
17 | Khan trang tri Chiéc 01
18 | Khan lau dung cu Chiéc 02
19 | Phich dung nudc soi Chiéc 01
20 | Thuc don Cai 01
21 | Bat dung nudc Chiéc 01
3.3.1.2. Trdi khdn ban
- Chon khan

- Kiém tra ban
- Trai khan ban va kiém tra lai

- Bam bao duong 1a cua khan phai ¢ gitra ban, mat khan phu trén mat ban
phai phang phiu, bdn goc khin ri xudéng phai déu nhau.

- Phu khin vudng hodc khan trang tri (néu c6) 1én trén khan trai ban sao cho
can doi, dep mat.

3.3.1.3. Dat ban
- Bat dung cu dn ¢4 nhan va dung cu dung chung:
+ Pit dia dinh vi dat chinh dién noi khach ngdi
+ Pit bat an ngay ngan trén dia dinh vi, bat bay ngta

+ Pit gdi diia bén phai dia dinh vi, diia dat trén gbi ké diia tai diém 1/3 chiéu
dai tinh tir dau dtia, cach mép dia dinh vi 2cm, diia caich mép ban tur 1- 2cm.

+ D3t chén miam ca nhan phia bén phai diia, song song v&i 1/3 dau diia, cach
diia 2cm.

+ DPat chén ké thia dat phia dudi chén mam c4 nhan, cach chén mim ca nhan
2cm, cach diia Scm, thia st bay ngtra trén chén ké thia sao cho chu6i thia chéch vé
phia bén phai cach mép ban tur 2 - 3cm.

+ Pat dia an trang miéng phia trén dia k€, cach dia ké tur 1 - 2cm, dia bay
ngtra can doi so voi dia, chudi dia quay vé bén trai.

+ Pdt dao an trang mié€ng song song vai dia an trang miéng, cach dia trang
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miéng lcm, ludi dao hudng vé phia dia, chudi dao quay vé bén phai.

+ Dat dung cu gia vi, binh duong, sira, 1o tam, 19 hoa,...ngay ngrfm, can ddi
trén ban.

+ Pit khin an ngay ngan trong long bat an.

- bat dung cu udng ca nhan:

+ Pit ly bia phia trén du dila, cach dila 1cm
3.3.1.4. Xép ghé

- bam bao ghé phai sach s€, nguyén ven, chac chan, dat chinh dién cho
khach ngoi, ghé dat can doi so vai bd do6 an, mép ghé thang véi ban.

- Pam bao cu ly gitta hai ghé tir 50cm - 60 cm (c6 thé Ién téi 70 cm), ghé
cach mép ban tir 15cm - 20 cm.

3.3.1.5. Kiém tra
- Pam béo cac bo d6 an phai dat ngay ngan, cu ly déu thang

b. Bai tip ip dung sb 2: Pit ban in truwa, toi kiéu A cho 04 suit theo
thue don co dinh so 2.

* Kién thirc can thiét:
- Trinh tu cac budc dat ban

- Nguyén tic chung khi dit ban

- Thuc don
- Mon khai vi Xup ga nAm huong
- Mon chinh Cha ca thu
Thit kho tau
Com trang

Bap cai lude

- Mén trang miéng | Hoa qua tuoi thip cAm

- Do uong Nudc ngot co ga

* Cac budc thuce hién:
3.3.2.1. Chudn bi
TT Tén dung cu Pon vi tinh | So6 lwong

Dung cu an

1 | bia 22cm (dia dinh vi/dia k€) Chiéc 02
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2 | Batan Chiéc 02
3 | Piia va gbi ké diia Bo 02
4 | Thia va chén ké thia Bo 02
5 | Chén mam c4 nhan Chiéc 02
6 | Dao, dia an trang miéng Bo 02
Dung cu uéng
7 | Ly highball Chiéc 02
Dung cu dung chung
8 | Lo gia vi (tiéu, mudi) Bo 01
9 | Lotam Lo 01
10 | Lo hoa Lo 01
Dung cu phuc vu
11 | Khay chit nhat chng tron Chiéc 01
12 | Khay tron chong tron Chiéc 01
13 | Banvuéng Im x 1m Chiéc 01
14 | Ghé gb Chiéc 02
15 | Khan trai ban Chiéc 01
16 | Khin an Chiéc 02
17 | Khan trang tri Chiéc 01
18 | Khin lau dung cu Chiéc 02
19 | Phich dung nudc soi Chiéc 01
20 | Thuc don Cai 01
21 | Bat dung nudc Chiéc 01

3.3.1.2.

Trdi khan ban
- Chon khan

- Kiém tra ban

139



- Trai khan ban va kiém tra lai

- Bam bao duong 1a cta khan phai ¢ gitra ban, mat khan phu trén mat ban
phai phang phiu, bon goc khan ri xuéng phai déu nhau.

- Phu khan vudng hodc khan trang tri (néu ¢6) 1én trén khin trai ban sao cho
can ddi, dep mat.

3.3.1.3. Ddt ban
- bat dung cu an ca nhan va cac dung cu dung chung:
+ Pat dia dinh vi dat chinh dién noi khach ngéi
+ Dit bat 4n ngay ngin trén dia dinh vi, bat bay ngira

+ Dt gbi dila bén phai dia dinh vi, diia dat trén gbi ké diia tai diém 1/3 chiéu
dai tinh tir dau diia, caich mép dia dinh vi 2cm, diia cdch mép ban tir 1- 2cm.

+ D3t chén mam ca nhan phia bén phai diia, song song vé6i 1/3 dau diia, cach
diia 2cm.

+ DPat chén ké thia dat phia dudi chén mam cé nhan, cach chén mim c4 nhan
2cm, cach diia Scm, thia str bay ngtra trén chén ké thia sao cho chu6i thia chéch vé
phia bén phai caich mép ban tir 2 - 3cm.

+ Dit dia an trang miéng phia trén dia ké, cach dia ké tr 1 - 2cm, dia bay
ngtra can do1 so voi dia, chudi dia quay veé bén trai.

+ Ddt dao dn trang miéng song song véi dia an trang mi¢ng, cach dia trang
miéng lcm, ludi dao hudng vé phia dia, chu6i dao quay vé bén phai.

+ Pat dung cu gia vi, binh dudng, sira, lo tim, lo hoa,...ngay ngan, can dbi
trén ban.

+ Pit khin dn ngay ngin trong long bat an.

- bat dung cu uéng ca nhan:

+ Pit ly highball phia trén dau diia, cach diia 1cm
3.3.1.4. Xép ghé

- Bam bao ghé phai sach s€, nguyén ven, chac chan, dat chinh dién cho
khach ngoi, ghé dat can doi so vai bd do an, mép ghé thang véi ban.

- Pam bao cu ly giira hai ghé tir 50cm - 60 cm (¢ thé Ién téi 70 cm), ghé
cach mép ban tir 15cm - 20 cm.

3.3.1.5. Kiém tra
- Pam béo cac bo d6 an phai dit ngay ngan, cu ly déu thang
3.4. Ky thuat diit ban in chon moén kiéu Au
3.4.1. K¥ thuat dit ban chon mén diém tam Kiéu Au
* Kién thirc can thiét:
- Trinh ty cac budc dat ban
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- Nguyén tic chung khi dit ban

* Cdc budc thuc hién:
3.4.1.1. Chudn bi

TT Tén dung cu Pon vi tinh | S6 lwong
Dung cu an
1 |DPial6cm Chiéc 04
2 | Dao, dia an mén phu BO 04
3 | Dao dnbo Chiéc 04
Dung cu uéng
4 | Tach tra/ca phé (dia ké, tach, Bo 04
thia)
Dung cu dung chung
5 | Lo gia vi (tiéu, mubi) Bo 01
6 | Au dung duong Chiéc 01
7 | Binh slra Chiéc 01
8 |Lohoa Lo 01
Dung cu phuc vu
9 | Khay chir nhat chng tron Chiéc 01
10 | Khay tron chong tron Chiéc 01
11 | Banvudng 1mx 1m Chiéc 01
12 | Ghé gb Chiéc 04
13 | Khin trai ban Chiéc 01
14 | Khin an Chiéc 04
15 | Khan trang tri Chiéc 01
16 | Khan lau dung cu Chiéc 02
17 | Phich dung nudc soi Chiéc 01

3.4.1.2. Trai khan ban

141



- Chon khan.

- Kiém tra ban.

- Trai khin ban va kiém tra lai.

- bam bao dq:(‘)’ng la cua khan ’phéi o gifg:a ban, mat khan phu trén mat ban
phai phang phiu, bon goc khan ri xudng phai déu nhau.

- Phu khan vudng hoac khan trang tri (néu cd) 1én trén khan trai ban sao cho
can doi, dep mat.

3.4.1.3. Dat ban
- Bat dung cu dn ¢4 nhan va dung cu dung chung:
+ Pat khan an chinh dién, can ddi noi khach ng(‘A)i.

+ bat dao an mén phu bén phai khan an, ludi dao hudng vé phia khan an,
cach khan an tir 4 - 5 cm, chu6i dao cach mép ban tur 1- 2cm.

+ Dét dia an mon phu bén trai khan an, dia bay ngura, chudi dia cach khan an
tr 4 - Scm, cach mép ban tur 1 — 2 cm.

+ Ddt dia banh mi ca nhan bén trai dia &n mon phy, cach dia 1cm, dia song
song vo1 chudi dia.

+ Dt dao bo trén dia banh mi 1/4 bén phai cua dia, lud1 dao hudng vao long
dia.

+ Dbat dung cu dung gia vi, binh dudng, sira, lo hoa,.. ngay ngén, can doi trén
ban.

- bat dung cu uéng c4 nhan:

+ Pit dia ké tach ca phé/tra phia trén ddu mii dao an moén phu, cach dau
miii dao lem.

+ Pt tach tra/ca phé ngay ngin trén dia ké tach tra/ca phé, quai tach hudng
vé phia bén phai, tai vi tri mui gio tht 3 hodc thi 4.

+ Dat thia tra/ca phé ngtra trén dia ké tach tra/ca phé sao cho chuoi thia quay
vé phia bén phai, song song vo1 quai tach hodc gai dudi quai tach.
3.4.1.4. Xép ghé

- bam bao ghé phai sach s€, nguyén ven, chac chan, dat chinh di¢n cho
khach ng6i, ghé dat can doi so vai bd do an, mép ghé thang véi ban.

- Pam bao cu ly gitra hai ghé tir 50cm - 60 cm (¢ thé Ién t&i 70 cm), ghé
cach mép ban tor 20cm -25 cm.

3.4.1.5. Kiém tra
- Pam béo cac bo d6 an dit ngay ngan, cy ly thang déu.
3.4.2. K¥ thuét dit ban chon mén trwa, ti kiéu Au

* Kien thwce can thiet:
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- Trinh tu cac budc dat ban

- Nguyén tic chung khi dit ban

* Cdc budc thuc hién:
3.4.2.1. Chudn bi

TT

Tén dung cu

Don vi tinh

S6 luwong

Dung cu an

1 |DPial6cm Chiéc 04
2 Dao, dia an mon chinh Bo 04
3 | Dao an bo Chiéc 04
Dung cu uéng
4 | Ly nudc khoang Chiéc 04
Dung cu dung chung
5 | Lo gia vi (tiéu, mubi) Bo6 01
6 |Lohoa Lo 01
Dung cu phuc vu
7 | Khay chir nhat chdng tron Chiéc 01
8 | Khay tron chong tron Chiéc 01
9 |Banvudng Imx 1m Chiéc 01
10 | Ghé gb Chiéc 04
11 | Khan trai ban Chiéc 01
12 | Khin dn Chiéc 04
13 | Khan trang tri Chiéc 01
14 | Khin lau dung cu Chiéc 02
15 | Phich dung nudc s6i Chiéc 01

3.4.2.2. Trdi khan ban
- Chon khan.

- Kiém tra ban.
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- Trai khan ban va kiém tra lai.

- Bam bao duong 1a cta khan phai ¢ gitra ban, mat khan phu trén mat ban
phai phang phiu, bon goc khan ri xuéng phai déu nhau.

- Phu khan vudng hodc khan trang tri (néu ¢6) 1én trén khin trai ban sao cho
can d6i, dep mit.

3.4.2.3. Ddt ban
- bat dung cu an ca nhan va dung cu dung chung:
+ Pit khan an chinh dién, can ddi noi khach ngé)i.

+ Dit dao an moén chinh bén phai khan an, ludi dao hudéng vé phia khin in,
cach khan an tir 4 - 5 cm, chu6i dao cach mép ban tur 1- 2cm.

+ Pat dia an mon chinh bén trai khan an, dia bay ngtra, chudi dia cach khan
an tr 4 - Scm, cach mép ban tr 1 — 2 cm.

+ Pat dia banh mi ¢4 nhan bén trai dia &n mon chinh, cach dia 1cm, dia song
song voi chudi dia.

+ Dt dao bo trén dia banh mi 1/4 bén phai cua dia, lud1 dao hudng vao long
dia.

+ bit dung cu dung gia vi, 19 hoa,...ngay ngén, can doi trén ban.
- bat dung cu udng ca nhan:

+ Pit ly nudc khoang phia trén dau mili dao dn moén chinh, cach ddu mii
dao lcm.

3.4.2.4. Xép ghé

-Dam bao ghé phai sach s€, nguyén ven, chic chan, dat chinh dién chd
khach ngdi, ghé dit can dbi so v6i bd dd an, mép ghé thang véi ban.

-Pam bao cu ly giita hai ghé tir 50cm - 60 cm (c6 thé lén téi 70 cm), ghé
cach mép ban tr 20cm -25 cm.

3.4.2.5. Kiém tra
Pam bao cac bd dd an dit ngay ngan, cu ly thang déu.
3.5. K¥ thuat diit ban in chon moén kiéu A
3.5.1. K¥ thuét dit ban chon mén diém tam kiéu A
* Kién thirc cdn thiét:
- Trinh tu cac budc dat ban
- Nguyén tic chung khi dit ban
* Cac buoc thuc hién:
3.5.1.1. Chudn bj
TT Tén dung cu Pon vi tinh | So6 lwong
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Dung cu an

1 | Pia 22cm (dia dinh vi/dia ké) Chiéc 04
2 | Diia va gbi ké diia Bo 04
3 | Thiava chén ké thia Bo 04
4 | Chén miam c4 nhan Chiéc 04
Dung cu uéng
5 | Téach tra/ca phé (dia ke, tach, thia) Bo 04
Dung cu dung chung
6 | Lo gia vi (tiéu, mudi) Bo 01
7 | Lo tam Lo 01
8 | Lohoa Lo 01
9 | Au dung duong Chiéc 01
10 | Binh sita Chiéc 01
Dung cu phuc vu
11 | Khay chit nhat chng tron Chiéc 01
12 | Khay tron chong tron Chiéc 01
13 | Banvuéng Im x 1m Chiéc 01
14 | Ghé gb Chiéc 04
15 | Khan trai ban Chiéc 01
16 | Khan an Chiéc 04
17 | Khan trang tri Chiéc 01
18 | Khan lau dung cu Chiéc 02
19 | Phich dung nudc soi Chiéc 01
20 | Thyc don Céi 01
21 | Bat dung nudc Chiéc 01
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3.5.1.2. Trdi khan ban

- Chon khan.

- Kiém tra ban.

- Trai khin ban va kiém tra lai.

- Bam bao duong 1a cta khan phai ¢ gitra ban, mat khan phu trén mat ban
phai phang phiu, bon goc khan ri xuéng phai déu nhau.

- Pha khin vudng hodc khan trang tri (néu ¢d) 1én trén khan trai ban sao cho
can doi, dep mat.

3.5.1.3. Dat ban
- Bat dung cu an ¢4 nhan va dung cu dung chung:
+ Pt dia dinh vi chinh dién noi khach ngbi.

+ Dt gbi dila bén phai dia dinh vi, diia dat trén gbi ké diia tai diém 1/3 chiéu
dai tinh tir dau dtia, cach mép dia dinh vi 2cm, dlia caich mép ban tur 1- 2cm.

+ Dat chén ké thia phia bén phai diia, cach dia Scm, thia st dat Up trén chén
ké thia sao cho chuoi thia chéch vé phia bén phai, cdch mép ban 2-3cm.

+ bat dung cu dung gia vi, binh duong, sita, lo hoa,...ngay ngén, can doitrén
ban.

+ Pat khan an ngay ngan trong long dia dinh vi.

- bat dung cu udng ca nhan:

+ Pt dia ké tach tra trén dau dia, cach dau diia lem.

+ Pit tach tra ngay ngan trén dia ké tach ca phé, quai tach hudng vé phia
bén phai, tai vi tri mii gio thr 3 hoac thir 4.

+ Pat thia tra ngira trén dia ké tach ca phé sao cho chudi thia quay vé phia
bén phai, song song vdi quai tach hodc gai dudi quai tach.
3.5.1.4. Xép ghé

- bam bao ghé phai sach s€, nguyén ven, chac chan, dat chinh dién cho
khach ng6i, ghé dat can doi so vai bd do an, mép ghé thang véi ban.

- Pam bao cu ly gitta hai ghé tir 50cm - 60 cm (¢ thé Ién t&i 70 cm), ghé
cach mép ban tir 15cm - 20 cm.

3.5.1.5. Kiém tra

- Pam béo cac bo d6 an phai dit ngay ngan, cu ly déu thang
3.5.2. K¥ thuét dit ban chon mén trwa, tdi kiéu A

* Kién thirc cdn thiét:

- Trinh tu cac budc dat ban

- Nguyén tic chung khi dit ban
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* Cac buwoc thuce hién:
3.5.2.1. Chudn bi

TT Tén dung cu Pon vi tinh | S6 lwong
Dung cu an
1 | Bia 22cm (dia dinh vi/dia ke) Chiéc 04
2 | Béatan Chiéc 04
3 | Diia va gbi ké diia Bo 04
4 | Thia va chén ké thia Bo 04
5 | Chén mam c4 nhan Chiéc 04
Dung cu uéng
6 | Ly nudc khoang Chiéc 04
Dung cu dung chung
7 | Lo gia vi (tiéu, mudi) Bo 01
8 | Lotam Lo 01
9 | Lohoa Lo 01
10 | Au dyng duong Chiéc 01
11 | Binh sita Chiéc 01
Dung cu phuc vu
12 | Khay chit nhat chng tron Chiéc 01
13 | Khay tron chong tron Chiéc 01
14 | Ban vudng 1m x 1m Chiéc 01
15 | Ghé gb Chiéc 04
16 | Khan trai ban Chiéc 01
17 | Khén an Chiéc 04
18 | Khan trang tri Chiéc 01
19 | Khan lau dung cu Chiéc 02
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20 | Phich dung nudc soi Chiéc 01

21 | Thuc don Cai 01
22 | Bat dyng nudc Chiéc 01
3.5.2.2. Trdi khin ban
- Chon khan.

- Kiém tra ban.
- Trai khan ban va kiém tra lai.
- Bam bao duong 1a cua khan phai ¢ gitra ban, mat khan phu trén mat ban

phai phang phiu, bén goc khin ri xuéng phai déu nhau.

- Pha khin vudng hodc khan trang tri (néu ¢6) 1én trén khin trai ban sao cho
can doi, dep mat.

3.5.2.3. Dat ban
- Bat dung cu dn ¢4 nhan va dung cu dung chung:
+ Pat dia dinh vi chinh dién no1 khach ngéi
+ Pit bat an ngay ngan trén long dia dinh vi, bat bay ngira.

+ Pt gdi dila bén phai dia dinh vi, diia dat trén gdi ké diia tai diém 1/3 chiéu
dai tinh tir dau dtia, cach mép dia dinh vi 2cm, dtia cach mép ban tur 1- 2cm.

+ Dét chén ké thia phia bén phai diia, cadch diia Scm, thia st ddt ap trén chén
ké thia sao cho chudi thia chéch vé phia bén phai, cich mép ban 2-3cm.

+ Piat dung cu dung gia vi, lo hoa,...ngay ngin, can doi trén ban.

+ Piat khin an ngay ngan trong long bat an.

- bat dung cu uéng ca nhan:

+ Pt dia ké tach tra trén dau dia, cach dau diia lem.

+ Pit tach tra dit ngay ngin trén dia ké tach ca phé, quai tach huéng vé phia
bén phai, tai vi tri mi gio thr 3 hoac thir 4.

+ Pat thia tra ngtra trén dia ké tach ca phé sao cho chudi thia quay vé phia
bén phai, song song v&i quai tach hoac gai dudi quai tach.
3.5.2.4. Xép ghé

- bam bao ghé phai sach s€, nguyén ven, chac chan, dat chinh dién chd
khéach ngdi, ghé dat can doi so voi1 b do an, mép ghe thang vaéi ban.

- Pam bao cy ly gitta hai ghé tir 50cm - 60 cm (cé thé Ién téi 70 cm), ghé
cach mép ban tir 15cm - 20 cm.

3.5.1.5. Kiém tra

- Pam bao cac bo d6 an phai dat ngay ngan, cu ly déu thang
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4. Ky thuat phuc vu co ban
Muc tiéu:

- Phan biét dugc hinh thirc phuc vu an ubng kiéu My, kiéu Nga, kiéu gia
dinh; kiéu Au, kiéu A;

- Lém duoc thanh thao cac viéc cac thao tac ky thuat phuc vu kiéu My, kiéu
Nga, ki€u gia dinh;

- Chu dong, tich cuc trong rén luyén k¥ nang phuc vu khach an udng.
4.1. Phuc vu kiéu My (Plate service)

* Kién thirc cdn thiét:

- Phuc vy kiéu M§ 1a mot trong nhiing cach phuc vu pho bién hién nay trong
cac nha hang. Cach phuc vu don gian, it kiéu cach va thuan tién cho ca khach va
nhan vién phuc vu.

- Céch phuc vu kiéu My chinh 14 4p dung phuong phéap phuc vy theo suat, c6
nghia 1a thie an duoc trinh bay vao dia an tir trong bo phan bép va duoc dua tir bén
phai mdi khach theo chiéu tir phai qua trai. Doi khi, dia thirc an duoc day lai va
chuyén dén truéc mat khach. Trong cac nha hang kiéu My rat hiém db ding bang
bac, chi yéu 1a bang inox hodc dong ma kén. Uu diém cua loai phuc vu nay 1a giir
duoc su bay bién va dam bao khau phan an cho khach. Pay ciing c6 thé Ia cach phuc
vu nhanh chong thire an cho khach hang.

* Cdc bugc thuc hién:

- Budc 1: Chuan bj db an kém

+ Chuan bi san sang cic mén an kém theo yéu cau tai ban phuc vu
- Bué6c 2: Lay cac mon chinh

+ Bé dia thie an tir nha bép den ban khach (bé 3 hogc 4 dia), trir mot s
truong hop thire an phai dugc bé trén khay dén ban phuc vu sau @6 bé dén ban an

- Budc 3: Phuc vu
+ Phuc vu moén chinh tir phia bén phai khach
+ Phuc vu cac moén an kém nhu nudce st va gia vi.
+ Chuc khéach ngon miéng
4.2. Phuc vu kiéu gia dinh (Family service)
* Kién thirc cdn thiét:

- Mon chinh dugc dat trong dia cung véi rau va gia vi duogc dat trén ban
trong nhi¢u dia khac nhau dé khach hang tu phuc vu.

* Cdc buoc thuc hién:
- Buéc 1: Pat bép ham thic an vao giira ban
- Budc 2: it dao dia va bat dia trudc tirng vi tri ngdi cua khach

149



- Budc 3: Bt cac lo gia vi va nudc sét mot cach thuan tién 1én ban
- Budc 4: Phuc vy cac mén an 1én bép niu va & gitra ban

4.3. Phuc vu kiéu Anh (Silver service)
* Kién thirc can thiét:

- M6 hinh phuc vu kiéu Anh la mot trong nhitng mé hinh phuc vu kiéu cach
va lich sy, khach dugc quan tdam mot cach chu ddo va riéng bi¢t. Céac loai dung cu
phuc vu trong mo6 hinh nay la nhiting dung cu sang trong, cao cap, hoan toan bang
bac.

- Trong céach phuc vu an kiéu Anh, thirc dn dugc ché bién tir bo phan bép va
chuén bi ra dia bac. C6 hai diém khéc biét chinh 1a bita dn chi can mot nguoi phuc
VU va toan bd moén an dugc niu chin va bay ra khay bac ngay trong nha bép khong
c6 mon nao ndu trude mat khach.

* Cdc buoc thuc hién:
- Budc 1: Chuan bj phuc vu

+ DPat trude mat khach mdt dia an vao bén phai khach theo thu tu tu trai qua
phai trude khi mang thirc an phuc vu khach;

+ Chon thia, dia v&i do dai tuong duong;

+ Bé dia thtc an tir nha bép 1én phong an dé phuc vu khach.
- Budc 2: Phuc vu khach

+ Bé dia thtc an & bén tay trai, trén dia thic an c6 bo gap;

+ Gi6i thiéu dia bac thuc dn dé khach thy va dé khach chiém ngudng moén
an dugc trinh bay trang tri hap dan trudc khi phuc vu thirc an cho ting khach;

Hinh 4.27: Phuc vu khdch kiéu Anh

+ Phuc vu khach tir bén trai bang tay phai ctia minh va phuc vu cac khach
nguogc chiéu kim dong ho. Long ban tay phai nam chat dudi thia, dia. Ngon tay cai
dit trén cén dia, ngdn tré & vi tri gitra thia va dia. M& bd gap bang céach di chuyén
ngon céai va ngodn tro.

+ Gap thirc an bang cach ludn thia xudng duédi miéng thic an, kep nhe thia
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va dia va dung dia bing cach 4n nhe ngén tay trai, di chuyén ngén tay tro ra ngoai
khi can thiét.

+ Chuyén thirc an vao dia cho khach.

+ Néu mon dn cé x6t, xoé bd gip, dung thia mic nude x6t rudi 1én thirc an
cho khach.

+ Néu phuc vu moén an gém nhimg miéng to, tron thi ta 1at lai dia sao cho
dia va thia tao thanh 2 dudng cong p vao nhau kep gon miéng thirc an.

5. Ky thuit thay diit dung cu in udng cho khach
Muc tiéu:
- Hiéu 13 vai tro ciia nhan vién phuc vu trong viéc thu don;

- Thu don sach céc loai bat dia, ly tach, dao, dia, thia,...sau mdi mén #n theo
ding cach;

- Don sach ban theo dung céch;
- Chu dong, tich cuc trong rén luyén k¥ nang phuc vu khach an udng.
5.1. Don ban sau mdi moén in

~ Phai dé khach an xong moi thu don cac thtr. Thong thuong, khach s€ cho
biét 1a ho da dn xong bang cach dat dao, dia theo tin hi¢u.

5.1.1. Thu don mon khai vi va trang miéng

* Cac buwoc thuc hién:

- Budc 1: Vao ban khach nguoi phyuc vu nén ding dung vi tri, canh nguoi
hudng veé phia ban.

- Budce 2: Xin phép khach duoc thu don

- Buéc 3: Thu don dia xup

+ Cam dia xtp da dung xong (jﬁu tién ¢ trén dia ké 1én, dong tac nay cho
phép nguoi phyc vu chuyén dia xtp ban tr tay thu don sang tay bung bé. Quy trinh
nay dam bao rang cac dia da dung duoc dem di khoi ban an cua khach, giam kha
nang xAy ra tai nan.

Hinh 4.28:Thu don dia xup
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+ Pam bao dia xp ban co6 thé dugc dé chic chin trén dia khac va cai sau
duogc dua 1én chac chan bang ngdn tay cai, ngén tré va ngon gitra. Mot dieu quan
trong la dia da dung xong dau tién dugc cam chdc chan khi cai tiép theo dugc dé
1én trén, nghia 14 phai luvu y d§ ndng cua chong dia khi bung 1én.

Budce 4: Cam on khach va lui ra.

5.1.2. Thu don mon dan chinh

* Cdc budc thuc hién:

- Bude 1: Vao ban khach ngudi phuc vu nén ding dung vi tri, canh nguoi
hudng vé phia ban. Cac d6 dung khach da an xong luén dugc don tir phia bén phai
khach.

- Budc 2: Don tit ca cac manh thtc an vun vé mét gbc trén dia canh can
dao, dia va canh cua dia gan tay bung dia.
- Budc 3: Cam chic dia thirc an chinh da dung, nhac 1én bang ngon tay cai

ngon tro va ngon gitra. Luu y vi tri cua bo d6 an: dia duoc cam chic chan, ngon cai
dat trén doan cudi cua can va ludi dao dat dudi phan cong cua dia.

- Budc 4: Cam on khach va lui ra

| Hinh 4.29: Thu don mon chinh

5.2. Pit dung cu in udng vio cho khach

* Cac buoc thuc hién:

- Budc 1: Vao ban khach ngudi phyc vu nén ding dung vi tri, canh nguoi
hudng vé phia ban

- Budce 2: Xin phép khach

- Budc 3: Dat dia thoe an moi cho khach ciing dimg yé phia tay phai cua
khach, tay trai bé chong dia, chan phai budc vao gitra hai ghé, ha thap tay chuyén
dia an tranh gio cao ngang mat khach.
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- Budc 4: Bo sung thém dao, dia an méi, dimg bén phai dit dao, sang bén
m¢é trai dat dia, tranh dua ngang qua mat khach.

5.3. Don so ban an

Don so ban an duoc thuc hién sau khi bira an chinh duoc don di va trudc khi
phuc vu mon trang mi¢ng. Muc dich cua viéc lam nay 1a don cac manh vuyn thuc an
con ¢ trén ban.

* Cdc budc thuce hién:

- Budc 1: Vao ban khach nguoi phuc vu nén dimg dlng vi tri, canh nguoi
hudng vé phia ban

- Budce 2: Xin phép khach

- Budc 3: Don so ban in bat dau tir bén trai ciia nguoi khach dau tién. Pia
thu don dugc dat ngay dudi mép ban. Cac manh vun nay dugc quét vao dia/khay bang
khan phuc vu.

- Budc 4: Chuyén dia dung cho mén trang miéng tir noi dit trude d6 vé phia
tay trai cua khach.

- Budc 5: Di chuyén sang bén phai cta ngudi khach d6 va don nhimg manh
vun ¢ phia bén nay.

- Budc 6: Chuyén thia dé an mon trang miéng tir phia trén bo dd an xudng
phia bén phai b do an.

Luuy:

+ Trong khi dao va dia dung cho moén trang miéng dugc dat vao ding vi tri,
thi khan phuc vu cling phai dugc gilt bén dudi dia phuc vu bang ngon tay bé dia.

+ Sau khi hoan thanh xong viéc thu cho mot khach nguoi phuc vu sé tiép tuc
cong vi¢c cho khach tiép theo, tirc 1a phia bén trai cua ngudi khach tiép do.

+ Mot nguyén tic thu don ban an can phai ghi nhé 13 ngudi phuc vu khong
bao gi¢ duoc di ngang qua trude mat khach .

Hinh 4.30: Don so ban an
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5.4. Luu y khi thu don

Khi thu don céc dia thic dn, tu thé dung cua ngudi phuc vu rit quan trong.
Khi dén thirc an tir dia trén xudng dia dudi, ban phai dimg quay mot goc 90° so véi
khach. Viéc nay s€ tao cho ban ding thoai mai bén canh khach nhung khach khong
chtng kién viéc don thtrc an trong tdm mat ciia ho. Khong bao gid quay han lung
ctia ban vé phia khach.

Khi thu don, luén phai luu y dén:

+ Vi tri ding cua ban.

+ Céch tiép cén ban an.

+ Vi tri da phuc vu.

+ Khong gy phién ha cho khach.
6. Ky thuat phuc vu xup
Muc tiéu:

- Trinh bay dugc quy trinh phuc vu Xup theo céac hinh thirc khac nhau;

‘ - Le‘lm dugc thanh thao viéc phuc vu Xap béng bat/chén xtp hoac phuc vu

bang au/lién xtp;

- Chu dong, tich cuc trong rén luyén k¥ nang phuc vu khach an udng.
6.1. Phuc vu bing bat/chén xup

* Kién thirc cdn co:

- Pic diém tam 1y, s& thich ctuia khach

- Nguyén tic phuc vu khach

- Cach thtrc phuc vu Xap bang bat/chén xUp

* Cdc buwoc thuce hién:

- Budc 1: Chuan bi cac mon an kém cung cac dung cu phuc vu tai ban phuc
vu.

- Budc 2: Ly mén Xp tir nha bép bén dudi co dia 16t dat 1én gid ké

- Budc 3: Dén ban khach, gisi thiéu vé mon xtp s& phuc vu khach.Bét dau
theo thir tu tir phu nit sau d6 dén nam gidi va cudi cung la chu tige.

- Bu6c 4: Xin phép khach, sau d6 chuyén bat/chén xp vao cho khach tir
phia bén phai, dat 1én trén dia ké. Luu y: cac biéu tugng cua dia/bat hoac chén xdp
¢ vi tri mai gio thir 12.

- Budc 5: Phuc vu mon an kém

- Budce 6: Cam on va chic khach ngon miéng.

6.2. Phuc vu bang 4u hoic lién xup

* Kien thwe can co:
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- Pic diém tam 1y, so thich ctia khach

- Nguyén tic phuc vu khach

- Céch thtrc phuc vu Xap bang au hodc lién xap
* Cdc budc thuce hién:

- Budc 1: Chuan bi cdc mon an kém cung cac dung cu phuc vu tai ban phuc
vu.

- Budce 2: Kiém tra va bo sung dung cu an XUp néu can thiét

- Budc 3: Ly mén xap tir nha bép. Bé au/lién xap thudng bang si/bac/ma
bac. Lién c6 hinh tron, dang thép det, c6 hai quai, co thé chtra khoang 2 lit. Trén
ban tay trai dudi co khan 16t hodc dia 16t dé chéng nong, chéng tron, khin phuc vu
vat trén canh tay trai, bé chac chan, mudi xap dit trong 1ién, chudi mudi hudng vé
phia tay phai va vé phia ngudi phuc vu.

- Budc 4: Dén ban khach, gi61 thiéu vé mon xup s€ phuc vu khach.

- Budc 5: Phuc vu xUp. Bét dau theo th tir tir phu nir sau d6 dén nam gi6i va
cudi cung 1a chu tiée.Dimg bén trai khach, chan trai bude 18én, chan phai hoi chodi ra
phia sau tir tir ha au/lién xGp gan ké vé6i dia ké cua khach (khong duogc ké au/lién
xap trén ban hodc dia ké ciia khach), tay phai cAm mudi mic xap chuyén vao dia
cho khach, mic 8/10 mudi sau d6 gat nhe mudi vao miéng au/lién tranh nho giot
trén mat ban. Chi y muc ca cai 1an nudc, lwgng thirc an vira du va chia déu cho cac
khau phan an, khi gan hét nghiéng 4u dé mac xup, tranh vét au/lién vi gy tiéng
dong kho nghe.

- Budce 6: Dt mudi vao au xip sau khi mac xong, tir ttr dua au/lién xap ra va
ti€p tuc phuc vu nguoi ke bén.

- Budc 7: Phuc vu mén an kém
- Budc 8: Cam on va chuc khach ngon miéng.
7. Phuc vu d6 udng trong bira in
Muc tiéu:
- Liét ké duoge cac loai do uéng;
- Phan biét dugc dd udng cb con va dd udng khong con;

- Lam dugc thanh thao viéc phuc vu cac loai d6 uong c6 con va dé uong
khong con;

- Chu dong, tich cuc trong rén luyén k¥ nang phuc vu khach an udng.
7.1. Phuc vu ruwgu vang
* Kién thirc cdn thiét:
- Bac diém ruou vang
- Nguyén tic phuc vu
- Cach thuc phuc vu
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* Cac buwoc thuce hién:

- Budc 1: Chuén bi

+ Pia dung nit ban

+ Khan phuc vu

+ X6 d4 (néu phuc vu vang trang)

+ Mé ruou

+ Ly vang do/ly vang trang

- Budc 2: Trinh ruou

+ Cam mot khan 16t d3 duoc gap gon 1am bbn bang tay trai

+ Cam ¢ co chai ruou bang tay phai, dit day cta chai rugu vao khan 16t trén
long ban tay trai.

+ Pén ban khach va dung tai mot vi tri thich hop, thong thuong ngudi phuc
vu ding phia bén trai khach (chu tiéc), huéng nhan mac cua chai ruogu vé phia
khach, chai rugu dugc nam & vi tri hoi nghiéng dong thoi giogi thiéu vor khach
nhitng thong tin can thiét vé chai rugu. Néu chai rugu dugc dat trong gid dung
ruou thi cr dé nhu vay gidi thiéu cho khach.

+ Xin phép khach dugc mé ruou, dam bao mo ruou khi duoc sy déng y cua
khach.

- Buoc 3: M6 ruou

+ Kiém tra sy sach s& va kho rdo.

+ Dung dung cu mé rugu, md ludi dao dam bao ludi dao phai sac.

+ DPat chai ruou 1€n mdt vi tri an toan, tay trai cam chat co chai, tay phai
dung dao cat vong quanh nut kim loai mong bang thi€c hodac nhua va 16t vé, lau
miéng chai bang khan vai sach. Khi cat nut chai phai dam bao cat gon gang, nhan
chai quay vé€ phia khach dé c6 thé nhin va doc

\\

Hinh 4.31: Cach mo ruwou vang

+ DBét khod m¢ rugu hinh xoan vao chinh gitra nut chai dong thoi xody tron
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cho nat xody cdm ngdp sdu vao nut chai, khéng 4n qué manh sau d6 kéo nat chai
bang cach ti mép kim loai vao miéng chai tir ttir kéo 1€n.

+ Dung khin lau bén trong va bén ngoai cb chai.

- Budc 4: Rot ruou

+ Cam 2/3 chai ruou phia dudi bang tay phai, sao cho nhin mac cua chai
hudng 1€n trén va c6 thé nhin thay dugc.

+ Cam khin d3 gip gon dé trén 10ng ban tay phai, khan phuc vu vit trén
canh tay trai. Néu la vang trang hodc sam panh thi phai quan khan vao chai rugu va
sau khi rot dé vao x6 da.

+ Pén bén phai khach, chan phai budc 1én, chan trai hoi chodi ra phia sau,
nguoi hoi cui.

+ Moi chu tiéc mot chat dé ném thr, phuc vu cho phu nit trudce, sau do dén
nam gio1 va sau cung la chu tiéc.

+ Rot ruou vao ly cho khach cho du luong 2/3 ly, nang chai Ién tur tor va
ngung lai dong thoi xoay c6 chai dé tranh nho giot, gitr ding khoang cach gitra
chai va miéng ly.

+ Lui vé phia sau khach, dung khan lau sach miéng chai.

+ DPat chai ruou trén ban gén chu tiéc.

7.2. Phuc vu bia, cac loai nwéc dong hop, chai
7.2.1. Phuc vu bia

* Kién thirc cdn cg:

Trong diéu kién thoi tiét am ap, bia 1a loai d6 udng thong dung vi chung
ludn gitr dugce lanh. Bia dugc ban dudi hai hinh thirc:

- Bia tuwoi duogc rét tor mot voi va duogc gitr trong nhitng thung 16n va duoc
day lai that kin. Cac loai bia tuoi thuwong dugc gitr trong thung chira da dugc tiét
trung. Sau d6 chung dugc xép 1én gia dé de lay. Bia tuoi ly tuong nhat la duoc
dung trong vong 3 dén 5 tuan. Bia phai dugc phuc vu ¢ nhiét do 13-15°C (55 -
58F). Cac loai bia twoi phai c6 ngon hay bot tam sui ¢ trén va ngudi phuc vu phai

dam bao rang ho phuc vu du luong bia véi ngon bot nho va duwong nhién khong
phai vi ngon bot day dé 1am ting luong bia yéu cau.

- Bia chai va bia lon cling kha phd blqn. Loai bia nay c6 mot thuan lgi cha
yeu S0 V&i bia tuoi vi thoi gian luu gitr tir 6 dén 12 thang khi chua dugc mo.

a. Phuc vu bia twoi

* Cdc buoc thuc hién:
- Budgc 1: Chuan bj

+ Ly bia tuoi

+ Miéng 16t ly
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+ Khay bé

+ Khan phuc vu

- Budc 2: Rét bia

+ Cam dung cach va hop vé sinh, nghia la cam vao chén hodc than coc,

khong bao gio duoc cdm vao miéng cde. Chiée cbe phai duoc cAm nghiéng mot
goc 45°.

+ Miéng cbc rét phai gan sat nhung khong cham vao bén trong coc

+ Giir cho miéng cdc bia trong dé tranh tinh trang qué nhiéu “ngon” hoic bot
noi trén mat coc bia.

- Budc 3: Phuc vu
+ Pit coc bia vao trong khay cung voi miéng 16t ly.
+ Pén ban khach dimg phia bén phai khach va xin phép khach.

+ Pt miéng 16t ly vao ban khach trén dau diia (d6i v6i ban an A) hodc trén
dau miii dao an mon chinh (d01 v6i ban dn Au), cach khoang lem sao cho nhan
mac hodc biéu tuong cta miéng 16t ly phai ngay ngan, hudng vé phia khach.

+ Pit cdc bia 1én trén miéng 16t ly sao cho can doi.

+ Moi khach va di theo chiéu kim déng hd dé phuc vu céac vi khach tiép theo
cho dung nguyén tac.

b. Phuc vu bia chai/bia lon

* Cdc budc thuc hign:
- Budc 1: Chuan bi

+ Ly bia

+ Miéng I6t ly

+ Khay bé

+ Khan phuc vu

+ Mo bia

- Buéc 2: Phuc vu

+ Kiém tra ly dit trén ban. Néu ly dit trén ban khong phai ly udng bia thi
phai chuén bi ly bia dit ngay ngén vao trong khay cung véi miéng 16t ly.

+ Pén ban khach ding phia bén phai khach va xin phép khach.

+ Pit miéng 16t ly vao ban khach trén dau diia (d6i v6i ban an A) hodc trén
dau miii dao dn mon chinh (d01 v6i ban an Au), cach khoang lem sao cho nhan
mac hodc biéu turong ciia miéng 16t ly phai ngay ngan, hudng vé phia khach.

+ Pat ly ung bia 1én trén miéng 16t ly sao cho can ddi.

+ Dat chai hodc lon bia phia bén phai cua ly bia cach ly bia khoang 1cm.
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+ Mang khay bé dat trén gid hodc ta phuc vy, ngudi phuc vu dén ban khach
tién hanh md bia va rot cho khach voi ty 1€ 8/10 cuia ly.

~+ Dbam bao khi rét bia chai/ bia lon phai rét vao trong long coc, coc duoc
cam theo mét goc hoi nghiéng, ¢6 chai khong dugc nhing vao bia trong khi rot.

+ Dam bao khi rét bia, chu y qua trinh tao bot va cjliéu chinh tang hay giam
mot cach tuong tng. ROt cham dé tranh tinh trang bot nhiéu qua.

+ Moi khach va di theo chiéu kim déng hd dé phuc vu céac vi khach tiép theo
cho ding nguyén tac.

7.2.2. Phuc vu cdc logi nuwoc dong hop
* Kién thirc cdn cé:

- Céc loai nudc co ga va ¢ huong vi: Tat ca cac loai nude udng co ga duge
phuc vu theo cach riéng cia no, lanh hodc c6 da. Chung cé thé dugc phuc vu béng
nhiéu loai cbe, vi du cdc loai dai chéng han nhu “Slim Jim”, Zombie hay la cdc vai
tuy thudc vao quy dinh ctia nha hang. Chung ciing dugc dung dé pha 1an véi cac d6
ubng khac nhu ruou manh va nuéc gimg, Whiskey va GingerAle, ruou Gin va
nudce khoang (Tonic), rugu Vodka va Bitterlemon, ruegu Rum va Coca —cola.

- Cac loai nudce sudi thién nhién va nude khoang: Cac loai nudc sudi thién
nhién va nudc khoang thuong duoc phuc vu lanh, xap xi 7 — 10°C.

- Nudc lanh: O nhitng noi nudc may udng duoc thi nudc lanh ciing co thé
dugc phuc vu. Nudc may dung trong binh dugc lam lanh.

- Nudc ca chua: Phai dugc phuc vu lanh trong mét ly nhé c6 dung tich
14,20 centilit (5fl.0z) dat trén dia c6 khan 16t mot céi thia tra.

- Nuéc qua tuoi: Néu nude 1a qua tuoi dugc phuc vu tai dai sanh thi qué
trinh phuc vu cling twong tu nhu phuc vu nudc qua €ép. Trén ban phai dugc diat mot
bat duong nho co 16t va thia. Nhitng nudc hoa qua thong dung ¢ Viét Nam bao
gém nudc chanh, nuéc dira, nude xoai va nude du du. Nhiing loai nude udng nay
dugc chuan bi bang may xay sinh t6 trong nha bép cua khach san hay dugc chuan
bi truc tiép sau quay d6 udng.

* Cdc budoc thuce hién:

a. Phuc vu nudc khoang
- Budc 1: Chuén bi

+ Binh thuy tinh

+ Nudc udng tinh khiét

+ DPa sach

+ Dia thuong

+ Khan phuc vu

+ Ly nudc khoang
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+ Miéng 16t ly
- Budc 2: Phuc vu

+ Nguoi phuc vu kiém tra ly dat trén ban. Néu ly dat trén ban khong phai ly
nudc khoang thi phai chuan bi ly dit ngay ngan vao trong khay cing véi miéng 16t

ly.
+ Pén ban khach ding phia bén phai khach va xin phép khach.

+ Pat miéng 16t ly vao ban khéach trén dau diia (d6i v6i ban an A) hoic trén
dau miii dao an mon chinh ((1‘01 v6i ban dn Au), cach khoang lem sao cho nhan
mac hodc biéu tugng cua miéng 16t ly phai ngay ngan, hudng vé phia khach.

+ Pt ly nude khoang 1én trén miéng 16t ly sao cho can dbi.
+ Mang khay bé dat trén gia hoac tu phuc vu
+ Dung binh thay tinh r6t nude cho khach véi ty 1€ 8/10 cua ly

+ Moi khach va di theo chiéu kim dong ho dé phuc vu céac vi khach tiép theo
cho dung nguyén tac.

b. Phuc vu nwéec dong hop, déng chai
- Budc 1: Chuan bi

+ Khan phuc vu

+ Ly highball

+ Miéng 10t ly

+ Khay bé

- Budc 2: Phuc vu

+ !(iém tra ly dat trén ban. Néu ly dat trén ban khong phai ly highball thi
phai chuan bi ly dat ngay ngan vao trong khay cung v&i miéng 16t ly.

+ Pén ban khach dimg phia bén phai khach va xin phép khach.

+ Pt miéng 16t ly vao ban khach trén dau diia (d6i v6i ban dn A) hodc trén
dau mili dao an mon chinh ((101 v6i ban an Au), cach khoang lcm sao cho nhén
mac hodc biéu tuong ctua miéng 16t ly phai ngay ngan, hudng vé phia khach.

+ Pat ly highball 1én trén miéng 16t ly sao cho can dbi.

+ DPat nudc dong hop, dong chai phia bén phai cua ly highball, cach ly
highball khoang Icm.

ot Mang lghay bé dat trén gia hoac ti phuc vu, nguoi phuc vu dén ban khach
tién hanh m¢ d6 udng va rot cho khach voi ty 1€ 8/10 cua ly.

+ Moi khach va di theo chiéu kim dong hd dé phuc vu céc vi khach tiép theo
cho ding nguyén tac.

c. Phuc vu nuédc qua ép
- Budc 1: Chuén bi
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+ Khén phuc vu

+ Ly highball

+ Miéng 16t ly

+ Khay bé

- Budc 2: Phuc vu

+ Lay d6 ubng tir bép hoic quiy bar dit ngay ngan trén khay
+ Pén ban khach dimg phia bén phai khach va xin phép khach.

+ Dt miéng 16t ly vao ban khach trén dau diia (d6i v6i ban an A) hoic trén
dau miii dao an mon chinh ((101 v6i ban an Au), cach khoang lcm sao cho nhan
mac hodc biéu tugng ctia miéng 16t ly phai ngay ngan, hudng vé phia khach.

+ Pit ly d6 udng 1én trén miéng 16t ly sao cho can doi.

+ Moi khach va di theo chiéu kim dong ho dé phuc vu céac vi khach tiép theo
cho ding nguyén tac.

7.3. Phuc vu tra, ca phé
* Kién thirc can co:

- Tra 1a mot loai do udng rat thong dung va duoc dung & khip chau A voi
hai hinh thire “tra ki€u phuong Tay” va “tra dia phuong”.

- Ca phé 1a mot loai d6 udng rat pho bién véi du khach nudc ngoai dén Viét
Nam ciing nhu cu dan dia phuong va dugc dung trong bira sang, trua va toi. Ca
phé co6 thé dugc pha theo nhiéu cach khac nhau.

- Nhitng diém quan trong lién quan dén tra va ca phé:
+ Am pha phai sach sé& va giit nong lién tuc.
+ Nudc pha tra phai 1a nudc soi.

+ Udc luong dung luong tra/ca phé.

+ Pu thoi gian dé tra ngam.

+ Thuyc hi¢n dung céc thu tuc pha tra/ca phé.
* Cac buwoc thuc hién:

- Budc 1: Chuén bi

+ Khay bé

+ Khan phuc vu

+ B0 tach tra/ ca phé

+ Binh dung sira, 4u duong

- Budc 2: Phuc vu

+ Dat mot tdch, mot dia 16t va mdt thia dugctrudc mat khach hang, quai tach
duoc dat vé phia bén tay phai cia khach hang va thia dat chéo goc.
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+ Dt 4m tra/ca phé, 4m nudc nong, sira’kem hay chanh thai 1at, dudng tring
hodc nau 1én mét khay dung va dat bén tay trai cia ngudi phuc vu.

+ Tra hay ca phé sau d6 dugc rot tir phia bén phai cta khach va cach mi¢ng
tach khoang lcm.

+ Néu khach yéu cau thi sira ciing duoc rot bang cach tuong tu.
+ Puong dugc dat 1én ban dé khach dung.
+ Am tra va ca phé dat trén ban vé phia bén phai cta chi bita tiéc.
8. Ky thuat thay gat tan
Muc tiéu:
- X4c dinh dugc tam quan trong cua viéc thay gat tan;
- Lam duoc thanh thao viéc thay gat tan cho khach,;
- Chu dong, tich cuc trong rén luyén k¥ nang phuc vu khach an udng.
* Kién thirc cdn co:
- Cach thuc thay gat tan

- Viéc nay c6 thé dugce thyc hién bat ky vao thoi diém nao cua bira an va nén
dugc thuc hién thuong xuyén

* Cac budc thuc hién:

- Budc 1: Chuén bi

+ Khay bé

+ Gat tan sach

- Budc 2: Thay gat tan

+ Pén ban khach va xin phép khach

+ Pat mot gat tan sach chong 1én diing miéng gat tan ban. Viéc nay dé dam
bao khong c6 thudce 14 hoac tan thuoc 14 bay ra khan ban khi nhac gat tan ra khoéi
mat ban.

+ Di chuyén cé hai gat tan dat 1én khay

+ Léy gat tan sach bén trén dat 1én ban tai vi tri ban dau.

Hinh 4.32: Ky thudt thay gat tan
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Yéu cu vé danh gia két qua hoc tap:
- Noi dung:
+ K§ thuat trai gip khin ban, khan an
+ K¥ thuat st dung khay
+ K§ thuat dat ban an kiéu Au, kiéu A
+ K¥ thuat phuc vu co ban
+ K thuat thay dat dung cu dn udng cho khach
+ K¥ thuat phuc vu xtp
+ Phyc vu d6 udng trong bita in
+ K¥ thuat thay gat tan
- Cach thurc va phuwong phap danh gia:
+ Giao bai tap thao luan nhom
+ 02 bai kiém tra k¥ nang két hop van dap. Thang diém 10.
- Goi y tai liéu hoc tap:

+ Food and drink service Hospitality Training Foundation Macmilan,
RoyHayter, London England, 1996.

+ Gido trinh Nghiép vu phuc vu an uéng, Trinh Xuan Diing, Vii Thi Hoa,
Nha xuat ban Thong ké Ha Noi, 2005.

+ Gido trinh Nghigp vu Nha hang, Hoi dong cap chimg chi Nghiép vu du
lich Viét Nam, Nha xuat ban Thanh nién.

+ Gi4o trinh Nghiép vu Nha hang, Du an Lux (tai ban 1an 2), Nha xuat ban
Thanh nién.

+ Managing Food & Berverage service, Pai hoc Mo Ha Noi, 1997.

+ Phuc vy an uéong trong Du lich, Roy Hayter, Tai liéu dich cua Truong
Cao dang Du lich Ha n¢1, Nha xuat ban Thong ké, 2001.

Ghi nho:
- K§ thuat trai gap khan ban;
- K§ thuat trai gap khan an (cac kiéu Au, A va cac kiéu khac);
- Cach sip dat dung cu trén khay, bé khay va d& d6 khoi khay;
- Céch dat ban an sang, trua va téi Au chon mon;
- Céch dat ban an sang, trua va ti A chon mon;
- Céach dat ban an sang, trua va tdi Au theo thuc don cb dinh;
- Céch dat ban an sang, trua va toi A theo thuc don c¢b dinh;

- K¥ thudt phuc vu co ban;
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- K§ thuat thay dit dung cu dn udng cho khach;
- K¥ thuat phuc vu x1p;
- Phuc vu d6 udng trong bita an (dd udng ¢ con va khong con);
- K¥ thuat thay gat tan;
CAU HOI ON TAP
1. Trinh bay muyc dich, tinh chat ctia khan in?

2. Néu ban 1a nguoi quyét dinh cac kiéu gip khan, ban sé& lua chon kiéu nao dudi
day dé st dung cho:

a. Biraan A
b. Bita an Au
c. Bira tiéc 1o6n khoang 250 khach

d. Phuc vu bita an sang tai budng khach

3. Trinh bay dic diém va tac dung cua khay dbi véi viéc phuc vu an udng trong
nha hang?

4. Néu cac quy tac sir dung khay an toan?
5. Hay néu trinh ty va nguyén tac chung khi dat ban?

6. Phan biét sy giéng va khac nhau giita k¥ thuat dit ban an theo thuc don cb dinh
va k¥ thuat dat ban an chon mén?

7. Trong phyc vy an udng co6 may kiéu phuc vu? D6 1a nhiing kiéu nao? Néu dic
diém cua tung kiéu?

8. Trinh bay quy trinh thu don ban an ;,

9. Trinh bay quy trinh phuc vu rugu Sam panh, rugu vang va ruou manh?

10. Trinh bay quy trinh phuc vu bia, cac loai nudc udng va tra/ca phé?

11. Trong qué trinh phuc vu khach in udng, khi ndo ngudi nhan vién phuc vu tién
hanh thay gat tan cho khach? Viéc lam d6 c6 y nghia gi?

BAI TAP THUC HANH
1. Hay gép 5 kiéu khan an sau va trinh bay trén dung cu cho thich hop:
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Hoa blip mang
Hoa lan

Mii ca nd

Nan quat

Hoa coc

2. Hay gap 5 kiéu khan 4n sau va trinh bay trén dung cu cho thich hop:

Hai vién ding ten
Hoa lan

Kim tu thap

Sao bién don

Ngon nén

3. Anh (chi) hdy dit ban an diém tdm Au cho 02 khach theo thuc don dat trude nhu

sau.

Thuc don
- Banh my + bo
- Tring Omellete
- Thit hun khoéi
- Pudi + dua hau

- Nudc €p tao

- Caphé den néng

4. Hay dat ban an toi Au cho 02 khach theo thuc don dit trudc nhu sau:

Thuc don
- M6n khai vi: Xap kem ngo
- M6n chinh: C4 hdi nuéng
- Mo6n trang miéng: Kem caramel
-Db uéng : Rugu vang tréng

Nudce khoang

5. Anh (chi) hdy dit ban in diém tdm A cho 02 khach theo thyc don nhu sau:

Thuwc don

- Trimg tran

- Pho ga
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- Xoai
- Nudc €p cam

- Tra Lipton nong.

6. Anh (chi) hdy dit ban an t6i A cho 04 khach theo thuc don dit trude nhu sau:

Thuc don
- M6n khai vi: Xtp cua nAim huong
NOm ngd sen
- Mén chinh: Ngao nuéng
Rau mudng xao toi
Ca kho to
Canh céi ca ro
Com trang

- Moén trang mi¢ng: Quyt ngot

- D6 udng : Bia Heineken

7.Thuc hanh nhiéu 1an k¥ thuat dat ban an sang Au va A chon mén?

8. Pén thim mot sé nha hang/khach san dé tim hiéu va ghi lai (hoic moé phong
bang hinh v€) k¥ nang dat ban an sang Au va A chon mon.

9. Luyén tap sip xép khay véi cac yéu cau dit an khac nhau.

10. Luyén tap k¥ thuat bé khay theo cac cach da hoc.
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BAI 5
QUY TRINH KY THUAT PHUC VU CAC BUA AN

Gidi thiéu:

C6 réat nhiéu loai cong viéc duoc tién hanh trude khi ¢ thé bit dau phuc vu
va thuong dugc quyét dinh boi loai nha hang va chuan myc cua néd. Tuy nhién, mot
nguyén tac chung la an tugng dau tién cua khach vé nha hang 1a quan trong nhat va
nhimg an tuong do duoc quyét dinh boi tinh chuyén nghiép cua nhén vién ciing
nhu su chuan bj trude khi phuc vu bao gom chuan bi ca lam viéc va chuan bi mot
bita an. Chuén bj day du, chu ddo 1a diéu kién dé phuc vu céc bira an thudng, cac
bira ti€c thanh cong.

Viéc phuc vu mot bira an co thé duoc thuc hién theo nhiéu cach khac nhau
va phuc thudc vao nhic€u yéu t6. Hau hét cac nha hang déu két hop céac loai hinh va
kiéu cach phuc vu d€ mang dén cho khach hang su da dang vé san pham.

Muc tiéu:

- Phan tich duogc cac nguyén tic chudn bi phuc vu, két thic va ban giao ca;

- Giai thich dugc quy trinh phuc vu cac bita an sang, trua, tbi, theo cac kiéu Au,
A, ti€c ngai, ti¢c dimg va phuc vu khach an tai buong;

- Thyc hién dung cac bude theo trinh tyr quy dinh cho viée chuan bi, phuc vu
khach phu hop véi kiéu an ma ho yéu cau;

- Ban giao ca day du, chinh x4c;

- Can than, chu déo, ti mi trong chuan bj va phuc vu khach an uéng.

Noi dung chinh:

1. Chuan bi ca lam viéc
Muc tieu:
- Liét ké dugc cac cong viéce khi chuan bi ca lam viéc;
- Thuc hién chuén bi ca lam viéc theo dang quy trinh va tiéu chun;
- Cén than, chu d4o, ti mi trong chuén bi ca lam viée.
* Kién thirc can thiét:

- Yéu cau vé trang phuc, ngoai dang, v¢€ sinh ca nhan doi voi nhan vién phuc vu
an uong.

- Quy dinh cia nha hang, khach san vé viéc nhan ca lam viéc.
* Cdc budc thuc hién

Trong nha hang, trude khi bat dau mot ca lam viéc can tién hanh cac cong
viéc sau:

- Budc 1: Chuan bi ngoai dang theo diing yéu cau trudc ca lam viée, d6 1a
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nguoi nhan vién phai ddm bdo trang phuc va v¢ sinh ¢4 nhan

+ Mic dong phuc di giay, tat dung quy cach. Pong phuc sach, 1a phang,
vira, dung chic danh; gidy bong, dé chong tron, got cao 3 cm (nit giay luoi); tat
sach, ding mau quy dinh,... phai mac subt thoi gian phuc vu.

+ Trang diém dam bao nhe nhang, ua nhin. Khong deo nhiéu dd trang stc,
khong sir dung nudc hoa

+ Chai dau, cap toc, cao rau, deo bién té€n. Todc sach, chai cap gon, co chup.
Nam cao rau. Bién tén sach, deo ngay ngan phia nguc trai

+ Rira tay sach trude khi phuc vu, moéng tay cét ngan, khong son

- Budc 2: Ban giao, ky nhan hang hoa, thiét bi dung cu va tiép nhan cac
thong tin ¢6 lién quan dén ca 1am viéc, hoi ¥ va phan cong t6 chirc thuc hién cong
viéc

+ Poc s0 ban giao ca, tiép nhan thong tin vé cac doan khach day du, chinh
xac, phai kiém tra thuc don cac bira an dat trude, dam bao tiép nhan duoc cac yéu
cau dic biét cta cac bira an (néu co)

+ Kiém tra, ky nhan hang hoa, dung cu theo dung sb luong ghi trong sd ban
giao ca, dung cu, hang hoa dam bao yéu cau v¢ sinh, an toan, xép theo chung loai

+ Hoi y va phan cong to chirc thuc hién cong viéc dau ca phu hop voi nhan
Vién.
2. Chuin bi phuc vu mét bira in
Muc tiéu:

- Xac dinh duoc céc loai dung cu phuc vu an uéng trong nha hang;

- Trinh bay duoc cac yéu cau vé chat luong ddi véi tung loai dung cu phuc
vu an udng trong nha hang;

- Thuc hién chuan b1 day du céc loai do6 dé phuc vu mdt bira an;
- Can than, chu dao, ti mi trong chuan bi ca lam viéc.
2.1. Nguyén tac chuan bi

Pé chuén bi dﬁy du dung cu phuc vu cho moét bira an, ngudi phuc vu phai
chuan bi theo trinh tyu sau:

- Dung cu an ¢4 nhan

- Dung cu udng c4 nhan

- Dung cu dung gia vi

- Dung cu phuc vu an uéng

Céch tinh nay dya trén nhitng thong tin sau:
- S6 lugng khach

- Thuc don
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- Tiéu chuén va tinh chit bita an
- Cac yéu cau dic biét

2.2. Cach chuan bi

2.2.1. Chudn bi do g6

- Cac loai @6 gb can chuan bi: ban an, ban phuc vu, ghé ngdi. Dbi véi cac
bira tiéc do go con can dén buc phat biéu, ban don tiep,....

- Yéu cau chung:

+ Trén co sO cac thong tin vé $6 luong khach va cac yéu cau dic biét, nha
hang can chuan bi cac loai d6 goé s6 lugng va chung loai dam bao phai phu hop,
thuan ti€n cho viéc ké x€p va bo tri sao cho hai hoa.

+ Cac ban an co thé 12 ban tron, vudng hoic chir nhat. Péi véi ghé ngdi phai
trang bi ghé tua c6 tay vin sao cho phu hop véi ban. Tuy nhién, du 1a loai ban ghé
nao cling phai ddm bdo ban ghé chac chan, sach s¢.

Bai tap ing dung: Lap danh sach cac loai dd g5 dé phuc vu mdt bira tiéc
sinh nhat tai phong riéng cho 30 khach (khach yéu cau x€p ban hinh tron).

Huwéng din lam bai:
- Hinh thtrc: Thuc hién c4 nhan
- Pia diém: Phong thyc hanh nha hang
- Thot gian: 30 phut/hoc sinh
- Quy trinh thuc hién:
+ Chuén bi: gidy, but, thudc ké
+ Lap danh sach céc loai d6 gb theo miu sau:
BANG KE CAC LOAI PO GO PHUC VU TIEC SINH NHAT (30 khéach)

TT Tén d0 gb S6 lwong Ghi chu
1. [ Bantron 1500 x 750 mm 05
2. | Ban chir nhat 1800 x750 x750mm 02
3. | Ghé ngdi cao 47/48 cm. 30
4. | Buc phat biéu 01

- Tiéu chi danh gia va thang diém:

TT Tiéu chi Piém Hoc sinh

1 2 3 4 S 6
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1 | Pam bao day du tén cac loai | 2
do go can chuan bi

2 | Pam bao cac thong s6 ky| 2
thuat ro rang, chinh xac

3 | Pam bao du sb luong 4

4 | Bam bdo cac loai d6 go sach 2
s€, chac chan

Tong 10

2.2.2. Chudn bi do vaii

Trong nha hang c6 rat nhiéu loai dd vai khac nhau, dé chuén bi phuc vu mot
bita an can chuan bi: khan an, khan trai ban, khan trang tri, khan phuc vy, khan lau
dung cuy, khan 16t khay.

Vé chit luong tat ca cac loai khan phai duoc giat 1a sach s&, khong rach, b.
Vé s6 lugng:

+ Khan dn: chuan bi theo dang sb lugng khach, ngoai ra co thé chuan bj du
trir theo ty 1€ wdc tinh khoang 1/3 dé phuc vu khach khi can thiét;

+ Khan trai ban, khan trang tri: chuén bi theo sb luong ban;

+ Khan phuc vy, khan lau dung cy, khan 16t khay: chuan bi theo ty 1& woc
tinh khoang 2/4 (c6 nghia ctr 4 khach thi chuan bi moi loai khan 02 chiéc).

Bai tap wng dung: Lap danh sach cac loai d§ Vé’i dé phuc vu mot bira ti€c
sinh nhat tai phong riéng cho 30 khach (khach yéu cau x€p ban hinh tron).

Huwéng din lam bai:
- Hinh thtrc: Thuc hién c4 nhan
- Pia diém: Phong thyc hanh nha hang
- Thot gian: 30 phut/hoc sinh
- Quy trinh thuc hién:
+ Chuan bi: gidy, but, thudc ké
+ Lap danh sach céc loai d6 vai theo miu sau:
BANG KE CAC LOAI BO VAI PHUC VU TIEC SINH NHAT (30 khach)

TT Tén d0 vai S6 lwong Ghi chd
1. | Khan trai ban tron 05
2. | Khan trai ban chir nhat 02
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3. | Ao ghé + No 30
4. | Khan a@n 50cm x 50cm 40
5. | Khan trang tri 70cm x 70cm 05
6. | Vay quay chan ban 0,75cm x 3500cm 02
7. | Khan phuc vu 50cm x 50cm 08
8. | Khan lau dung cu 50cm x 50cm 08
9. | Khan 16t khay 40cm x 60cm 08
- Tiéu chi danh gia va thang diém:
TT Tiéu chi Piém Hoc sinh

1 2 3 4 5 6

1 | Bbam bao day du tén cac loai | 2
do go can chuan bi

2 | Pam bao cic thong sd ky| 2
thudt ro rang, chinh xac

3 | Pam bao du sb luong 4

4 | Pam bao cac loe_gi do vai 2
lanh, sach s&, 1a phang

Tong 10

2.2.3. Chudn bji dung cu dit ban

Dung cu dat ban bao g(‘A)m cac loai: do thuy tinh, dd sanh st, 6 kim loai. B6i
v6i cac dung cu ca nhan chuan bi theo s lwong khach va du trit theo ty 1& udc tinh
khoang 1/5. Dbi véi cac loai dung cu dung chung chuan bi theo ty 18 wéc tinh
khoang 1/4 hoic 1/6 tuy theo diéu kién cua nha hang. Tat ca cac loai dung cu phai
dam bao sach sé, déng bo, déng mau, khong bi stirt mé, cong vénh.

Bai tip &ng dung: Lap danh sach cac loai dung cu dit ban dé phuc vu mot
bita tiéc sinh nhat tai phong riéng cho 30 khach (khach yéu cau xép ban hinh tron).
Thuc don nhu sau:

Thuc don
- M6n khai vi: Xap bao ngu

NOm hoa chudi
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- M6n chinh: Chim le le nuéng
Rau cai chip xao tdi
Thit kho tau
Canh rau muéng nau ghe
Com trang
- Mén trang miéng: Hoa qua tuoi thap cam

- D6 udng : Bia Heineken

Huwéng din lam bai:

- Hinh thirc: Thuc hién c4 nhan

- bia diém: Phong thyc hanh nha hang
- Thoi gian: 30 phat/hoc sinh

- Quy trinh thuc hién:

+ Chuan bi: gidy, but, thudc ké

+ Lap danh sach céac loai dung cu dat ban theo mau sau:
BANG KE CAC LOAI DUNG CU PHUC VU TIEC SINH NHAT(30 khach)

TT Tén cac loai dung cu S6 lwong | Ghichud

1. | D6 sanh s
-Piaké A 22cm 35
- Bat an 35
- Bat an sup 35
- Chén gia vi ¢4 nhan 35
- Chen Ké thia 35
- Goi ké diia 35
- Thia 35
- bia 25cm 10
- Bia 18cm 05
- Dia bau duc 05
- Bia 20cm 10
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- T6 com 25cm 05
- T6 canh 25cm 05
Do kim loai

- Dia trdng mi¢ng 35
- Mo bia 02
- X0 da 05
- Thia phuc vu 10
D6 thily tinh

- Ly bia 330ml 35
- Ly nuéc 300ml 35
- Binh thuy tinh 2I 02
Do dung chung

- Lo gia vi (tiéu, mubi) 05
- Lo tam 05
- Lo hoa 05
- Gat tan 05
- Chén gia vi chung 10
Do phuc vu

- Khay bé chit nhat chéng tron 05
- Khay bé tron chéng tron 05

- Tiéu chi danh gia va thang diém:

Tiéu chi Piém Hoc sinh

1 2 3 4 3) 6

bam bao day du tén cac| 4
loai dung cu can chuan bi
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- PO sanh st 1

- D6 kim loai 1
- P) thiy tinh 1
- D6 dung chung 0.5
-Pd phuc vu 0.5

2 | Pam bao cac thong sb ky| 2
thuat rd rang, chinh xac

3 | Pam bao du sb luong 2

4 | Pam bao cac loai dd sach 2
s€, khong sut mé, cong
vénh

Tong 10

2.3. Chuan bi dung cu theo thue don

Can cu theo thuc don va s6 luong khach da dat trudc ma nhan vién co thé
chuan bi dung cu an uong sao cho phu hop vé€ ching loai va s6 lugng.

2.3.1. Thure don diém tam (kiéu Au, A)
2.3.1.1. Thwe don diém tim Au
* Kién thirc cdn thiét:
- Piac diém bita diém tam Au
- Thuc don
- S6 luong khach
- MAu bang ké dung cu
Vi dy: Chuan bi dung cu phuc vu 05 khéach theo thuc don

Thuc don
- Pé an: Banh mi + mat dau tay
Tring Op la
Xduc xich bo
Rau xa lach, ca chua, dua chudt + x6t Thousand Island

Hoa qua tuoi thap cam

- Do uong: Nudc €p tao
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Ca phé sira nong

* Cdc budc thuc hién:

- Buoc 1: Lap bang ké dung cu

TT Tén dung cu

Don vi tinh

S6 lwong

Dung cu an ca nhan

1 Dia an 25cm Chiéc 06
2 Dia banh mi ca nhan 18cm Chiéc 06
3 | Piaan trang miéng 22cm Chiéc 06
4 Dao, dia an Bo 06
5 Dao an bo Chiéc 06
6 Dao, dia an trang mi¢ng Bo 06
Dung cu uéng cd nhén
7 Ly ubéng nude ép tao 150ml Chiéc 06
8 B§ tach ca phé (dia ke, tach, Bo 06
thia ca phé)
Dung cu dung chung
9 Au dyng duong Chiéc 01
10 | Binhsita Chiéc 01
11 | Lo tam, lo tiéu mudi B 01
12 |Lohoa Chiéc 01
Thiét bi va dung cu phuc vu
13 | Gi6 dyng banh my Chiéc 01
14 | Bia dyng mut nhuyén Chiéc 05
15 | Binh ca phé Chiéc 01
16 | BO gap (thia, dia) B6 01
17 | Khay chir nhat chng tron Chiéc 01
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18 | Khay tron chong tron Chiéc 01
19 | Khan trai ban Chiéc 01
20 | Khan an Chiéc 08
21 | Khin phyc vu Chiéc 02
22 | Khan 16t khay Chiéc 02
23 | Khan lau dung cu Chiéc 02
24 | Ban Chiéc 01
25 | Ghé Chiéc 05

- Bugc 2: Chuén bi déy du chung loai, s6 luong dung cu theo bang ké

2.3.1.2. Thwe don diém tim A

* Kién thwce can thiet:

- Pic diém bira diém tam A
- Thuc don
- S6 lwong khach

- Mau bang ké dung cu

Vi dy: Chuan bi dung cu phuc vu 05 khéach theo thuc don

Thuc don
- Pé dn: Trimg tran
Pho ga
Hoa qua tuoi thap cam
- D6 uéng: Nudce ép tao

Tra Lipton néng

* Cdac budc thuce hién:

- Budc 1: Lap bang ké dung cu

TT

Tén dung cu Don vi tinh

S6 lwong

Dung cu an ca nhan

1

Pia ké A 20cm Chiéc

06

2

Bat an Chiéc

06
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3 | T6 an pho Chiéc 06
4 | Dia an trang mi¢ng 22cm Chiéc 06
5 | Chén dung gia vi ca nhan Chiéc 06
6 | Pila va gbi ké dila Chiéc 06
7 | Thiasa Chiéc 06
8 Dao, dia an trang miéng BoO 06

Dung cu ubng cd nhan
9 | Ly udng nuédc ép tao 150ml Chiéc 06
10 | B tach tra (dia ké, tdch, thia Bo 06

ca phé)

Dung cu dung chung
11 | Au dyng dudng Chiéc 01
12 | Binh sita Chiéc 01
13 | Lo tam, lo gia vi Bo 01
14 | Lo hoa Chiéc 01

Thiét bi va dung cu phuc vu
15 |Binhtra Chiéc 01
16 | Khay chit nhat chong tron Chiéc 01
17 | Khay tron chong tron Chiéc 01
18 | Khan trai ban Chiéc 01
19 | Khan in Chiéc 08
20 | Khén phuc vu Chiéc 02
21 | Khan 16t khay Chiéc 02
22 | Khan lau dung cu Chiéc 02
23 | Ban Chiéc 01
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24 |G

hé

Chiéc

05

- Bugc 2: Chuén bi df?ly da chung loai, s6 lugng dung cu theo bang ké

2.3.2. Thuee don truwa, t6i (kiéu Au, A)
2.3.2.1. Thwe don trwa, t6i Au

* Kien thwce can thiet:

- Pic diém
- Thuc don

- S6 luong

bira trua, to1 Au

khach

- Mau bang ké dung cu

Vi du: Chuan bi dung cu phuc vu 04 khach theo thuc don

Thuc don

- Mon khai vi: Salad hai san

Banh my + bo
- Mo6n trang miéng: Xoai
- Pé uéng: Nudc khoang

Ruou vang dé

Tra Lipton nong

- M6n chinh: Tém x4t chua ngot
Ga quay + khoai ran

* Cac budc thuce hién:

- Budc 1: Lap bang ké dung cu

TT Tén dung cu Pon vi tinh | S6 lwong
Dung cu an cd nhan
1 | Diadinh vi3lcm Chiéc 05
2 Dia salad 25cm Chiéc 05
3 Dia an 28cm Chiéc 10
4 Dia banh mi ca nhan 18cm Chiéc 05
5 bPia an trang miéng 22cm Chiéc 05
6 Dao, dia phu Bo 05
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7 Dao, dia chinh Bo 05
8 | Dao in bo Chiéc 05
9 Dao, dia an trang mi¢ng Bo 05
Dung cu ubng cd nhan
10 | Ly nude khoang 300ml Chiéc 05
11 | Ly vang dé 180ml Chiéc 05
12 | B tach tra (dia ké, tach, thia Bo 05
ca phé)
Dung cu dung chung
13 | Au dung duong Chiéc 01
14 | Binh sita Chiéc 01
15 | Lo tam, lo tiéu mudi Bo 01
16 |Lo hoa Chiéc 01
Thiét bi va dung cu phuc vu
17 | Gio dung banh my Chiéc 01
18 | Thuyén x6t Chiéc 02
19 | Dung cu mé rugu Chiéc 01
20 | Binh thuy tinh Chiéc 02
21 | Binhtra Chiéc 01
22 | Bo gap (thia, dia) Bo 02
23 | Khay chir nhat chéng tron Chiéc 01
24 | Khay tron chdng tron Chiéc 01
25 | Khan trai ban Chiéc 01
26 | Khan an Chiéc 05
27 | Khan phuc vu Chiéc 02
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28 | Khan 16t khay Chiéc 02
29 | Khan lau dung cu Chiéc 02
30 |Ban Chiéc 01
31 | Ghé Chiéc 04

- Budc 2: Chuén bi dﬁy da chung loai, ) luong dung cu theo bang ké

2.3.2.2. Thwe don trwa, toi A
* Kién thirc cdn thiét:
- Pic diém bira trua, tdi A
- Thuc don
- S6 luong khach
- Miu bang ké dung cu
Vi du: Chuén bi dung cu phuc vu 04 khach theo thuc don

Thuc don
- Mon khai vi: Nom budi tom thit
- M6n chinh: Tém hap bia
Rau mudng xao toi
Ca kho to
Canh cua mung toi
Com tam
- Mén trdng miéng: Buoi hong da xanh

- Do uong: Bia Ha Noi

Tra man

* Cac buwoc thuc hién:

- Bude 1: Lap bang ké dung cu

TT Tén dung cu Don vi tinh

S6 lwong

Dung cu an cd nhan

1 | Piaké A20cm Chiéc 05
2 | Batan Chiéc 05
3 | Chén dung gia vi c4 nhan Chiéc 05
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4 | Diia va goi ké diia Chiéc 05

5 | Thiasu Chiéc 05
Dung cu ubng cd nhan

6 | Ly bia330ml Chiéc 05

7 B0 tach tra (dia ke, tach) Bo 05
Dung cu dung chung

8 Lo tam, lo gia vi Bo 01

9 Lo hoa Chiéc 01

Thiét bi va dung cu phuc vu

10 |Binhtra Chiéc 01
11 | bia an trang miéng 25cm Chiéc 01
12 | Khay chit nhat chéng tron Chiéc 01
13 | Khay tron chong tron Chiéc 01
14 | Khan trai ban Chiéc 01
15 | Khin an Chiéc 05
16 | Khan phuc vu Chiéc 02
17 | Khan 16t khay Chiéc 02
18 | Khin lau dung cu Chiéc 02
19 | Ban Chiéc 01
20 | Ghé Chiéc 04

- Buge 2: Chuén bi dﬁy da chung loai, s6 luong dung cu theo bang ké
2.3.3. Thuc don tiéc

Chuén bi dung cu theo thuc don an trua, tdi Au/A cling nhu an ti€c phai dam
bao nhiing nguyén tac:

- Chuan bi d6 gb: ban, ghé.

- Chuan bi d6 vai: khin an, khan ban, khan phuc vy, khin lau dung cu, khin
16t khay,...
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- Chuén bi dung cu dat ban: dd thuy tinh, dd sanh st, 6 kim loai

- Dung cu dung thuc an.

- Dung cu trang tri: dé chan nén, nén, hoa.

Tuy theo tinh chét blfra an ma nguodi phuc vu an uéng chuan bi dung cu cho
chu dao, phu hop véi yéu cau cua khach va nha hang dit ra.
3. Phuc vu in kiéu Au, A theo thuc don
Muc tiéu:

- Giai thich dugc quy trinh phuc vu cac bita an sang, trua, t61, theo cac kiéu Au,

-

A,
- Thyc hién ding cac budc theo trinh tu quy dinh cho viée phuc vu khach phu
hop voi kiéu an ma ho yéu cau.

- Can than, chu déo, ti mi trong chuan bj va phuc vu khéach in uéng.

Phuc vu khach an uong 1a nghi€p vu co ban cua lao dong phuc vu ban trong
qua trinh phuc vu, né dugc thé hién bang tay nghé ctia nhan vién phuc vu ban ciing
nhu tac phong, thai d§ phuc vu van minh, lich sy va qua trinh nay dugc thuc hi¢n
theo mot quy trinh thong nhat.

Tién trinh phuc vu khach dugc dién ra tir khi khach dén, st dung dich vu an
uong va ra ve. Tat ca cac budc trong quy trinh phai dugc thyc hién mot cach hoan
chinh, lién tuc va c6 moi quan hé tac dong dén nhau.

3.1. Phuc vu in sang kiéu Au theo thuc don
a. Bai tip \rng dung s6 1: Phuc vu bira sing Au theo thuc don c6 dinh s6 1
Thuc don

- Banh my + murt nhuyén tdo

- Trimg Omllete
- XUc xich bo
- Dua chu6t, ca chua + xdt Thousand Island

- Hoa qua tuoi thap cam

- Ca phé stra nong

* Kién thirc can thiét:
- Trinh tu cac bude va tiéu chuin phuc vu
- Thuc don
* Cdc buwoc thuce hién:
3.1.1. Chuin bi trwéc gio phuc vu

Budc nay c6 y nghia quan trong va tac dong dén qua trinh phuc vu khach an
ubng. Néu cong viéc chuan bi cta nhan vién phuc vu an udng tét, viéc phuc vu s&
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tién hanh tréi chay hon. Viéc chuan bi trude cang chu déo, ching ta cang c6 diéu
kién dé cham soc khéach hang t6t hon trong khi phuc vu.

Giai doan nay dugc tién hanh trudc khi khach dén an udng tai nha hang.
Nhén vién phuc vu dn ubng phai c6 mot phuong phap dé tién hanh moi viéc, nén
c6 san mot bang ké va mot trinh ty cong viée dé tranh bo qua cac cong viéc nho.
Tién hanh cong viéc can phai cin ctr vao tinh chat cua bira in, sd lugng khach va
yéu cau dic biét cua khach dé tién hanh chuan bi. Cu thé nhu sau:

- Bbam bao trudce khi bat dau cong vi¢c,nhan vién phuc vu phai chuan bi vé
trang phuc ca nhan, dang vé, bd tri phan cong lao dong va cong vi¢c trudc khi phuc
VU

- V¢ sinh phong an, phong tiéc va cac khu vuc trong pham vi nha hang ciing
nhu v¢€ sinh cac trang thiét bi, dung cu trong nha hang.

- Kiém tra cac ban an vé tiéu chuan dat ban, tu phuc vu (service station) véi
cac loai do dung an, uong, dung cu dung gia vi, lo hoa, gat tan,...

- Kiém tra diéu Kién phong an nhu dén, diéu hoa, quat théng gio,...

- Chuan bj sin thuc don dit bita ciing nhu chon mon, phiéu goi d6 uéng,
mon an sach sg, dua lién.

- Pam bao dung cu dung dé dn ubng va phuc vu phai da muac kip quay vong khi
st dung.

- Dling dtng vi tri phan cdng, tu thé chuan bi phuc vu khach, hai tay bat
chéo & bung hodc sau lung, thu thai, doan trang, mim cuoi tu nhién, san sang dé
don khach.

3.1.2. P6on din khach, moi ngoi va trai khin in

Trong hau hét cac nha hang, cong viéc don dan khach do nhan vién don tiép
(Host and Hostess) dam nhiém. Truong hop nha hang khong c6 nhan vién don tiép
thi cong viéc don dan khach do chinh nhan vién phuc vu ban dam nhiém. Tuy
nhién, dui cong viéc nay do ai ddm nhiém ciing can tuan theo mot sd yéu cau nhu
Sau.

- Pon dan khach: dang mao, trang phuc ngay ngin, sach s&, dimg & mot bén
cira phong an, mim cuo1 ty nhién.

- Pam bao khi khéach t&i: cha dong budce dén chao khach theo ngén ngit thich
hop, ngdén ngir thong dung 1a tiéng Anh do61 v41 nguoi nude ngoai.

- Ho61 thong tin tir khach: héi xem khach c6 bao nhi€u nguoi, cé dat trude
khong, néu khach da dat trude thi héi xem khach thuoc doan nao, xac dinh lai cac
thong tin khach ddt va nhanh chong dua khach t41 ban khach da dat.

- Dan khach vao chd ngdi: di bén trai phia trudc khach, chu ¥ khoang cach
gitra minh va khach sao cho thich hop, thong thuong di bén trai phia trudc khach
khoang 3 budc .

- Moi khach ngéi: giap khach nhe nhang kéo ghé ra, doi khach vao chd, nhe
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nhang day ghé vao va néi: "MOoi ngai/dng/bd/anh/chi ngdi", (Take your seat,
please!).

- Trai khan an cho khach: dimg ¢ phia bén phai khach, xin phep khach va nhe
nhang lay khan an trén ban, m¢ khan va vong tay dat khan 1én long khach, tranh
dua tay vao mat khach.

* Chi ¥: néu nha hang c6 nhan vién don tiép rleng thi sau khi dwa khach vao
ban nhan vién don tiép tro vé vi tri va tiép tuc cong viéc don tiép cua minh, phan
viéc phuc vu khéach an uong do nhan vién phuc vu ban dam nhiém.

3.1.3. Phuc vu khach in udng theo thuc don
- Tién hanh phuc vu khéach lan luot theo thue don khach yéu cau:
+ Phuc vu ca phé stra nong.
+ Phuc vu banh my, bo va muit nhuyén tao.

+ Phuc vu tiép trung Omllete, xtic xich bo, dua chuét, ca chua + x6t Thousand
Island cho khach.

+ Thu don dung cu dn va lau sach vun banh my trén ban.

+ Phuc vu dd trang miéng (hoa qud twoi thdp cdm) cho timg khach.

+ Thu dung cu trang miéng néu khach d an xong.

- Mot s6 diém can luu ¥:

+ Trong khi khach dung mon an d6 udng, nguoi phuc vu dimg tai mot vi tri

nao do dé co thé quan sat cac ban thuc pham vi cua minh, dap tmg cac yéu cau
cua khach khi khach can.

+ Sau khi khach an xong mdi mén, ngudi phuc vu tién hanh thu dung cu theo
ding ky thuat. Cha y: phuc vu cac mén an d6 uong phai ding ban, dang khach,
thao tac nhanh gon va tranh dé khach cho qua lau.

3.1.4. Thanh ton va xin y kién khach

3.1.4.1. Thanh toan

Khi khach két thic bita dn, nhan vién thu ngan lam hoé don dich vu an uéng
can cir vao cac diéu da ghi trong phiéu ghi thuc don va thuc t€ st dung dich vu
trong bira an. Hoa don phai duoc ghi day du, ro rang, chinh x4c.

Khi khach yéu cau hoa don thanh toan, nhan vién phuc vu 1ay chtng tir tir
nhéan vién thu ngan va tién hanh kiém tra can than vé tit ca cdic mon an, d6 uong
khach dung trong bira vé s6 lugng cling nhu gia ca.

Hoda don duogc dat trong mdt khay nho hodc kep trong mot cudn sb bia b.'?lng
da vé1 mot goc mé 1én trén mang dén cho khéch, sau khi khach thanh todn nguoi
phuc vu mang hoé don va tién dén quay thu ngan, néu c6 tién thira dat trén khay va
mang tra lai cho khach. Khong bao gio to thai do kho chiu khi khach khong cho
tién hodc qua it.

C6 rat nhiéu hinh thirc thanh toan khac nhau nhu: thanh toan bﬁng tién mat,
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ngoai t&, chuyén khoan,... cling c6 thé khach s& thanh toan truc tiép hay gian tiép.
Moi hinh thirc thanh todn doi hdi phai tuan thu nhiing thu tuc va quy dinh riéng.

* Thanh todn bang tién mdt (Cash)

Khach tra tién thanh toan dit trén khay cing hoa don d6 hoic kep trong so,
sau d6 nguoi phuc vu mang dén quay thu ngan, tién thira dé 1én khay mang tra cho
khach. Co thé khach s& thudng cho nguoi phuc vu hodc khong. Nguoi phuc vu
mau muc khong bao gio to thai dd kho chiu khi khach khong cho tién hodc cho qua
it.

Mic du thanh toan bang tién mit 14 hinh thtc thanh toan don gian nhat nhung
d6 cling 1a hinh thuc tién dé bi danh cap hay dé bi that lac nhat, do vay, phai hét
suc can than khi thanh toan bang tién mat.

* Thanh todn bang séc du lich (Traveller’ s cheques)

Theo ddi qua trinh khach ky nhan séc va viét ngay, thang, séc phai dugc
khach ky trudc mat ban.

So sanh hai chit ky trén séc, chung phai giong hét nhau.

- Khi kiém tra thay hai chit ky giong nhau, mang to séc khach vira ky t6i quay
ké toan hodc ngudi quan 1y dé ho xac nhan ty gia.

Sau khi d3 tinh toan theo ty gia hdi doai, tra lai tién thira thanh toan hoa don
cho khach.

* Thanh todn bang séc cd nhan (Personal cheques)

- Khi nhan thanh toan bang séc ca nhan, yéu cau khach cho xem thé séc ngan
hang (bank check card) kem theo séc ca nhan (cheques card).

- So sanh thé séc ngan hang va séc ca nhan phai:
+ Cung tén ngan hang phat hanh

+ Tén c4 nhan giéng nhau

+ M4 s6 phai tring nhau

- Sau d6 kiém tra:

+ Thé con gia tri hay da hét han st dung r0i, thé phai chua hét han st dung va
con gia tr1 mai ¢o thé chap nhan thanh toan .

+ Thé khong c6 tén trong danh sach, thé c6 van dé. Ngan hang sé& thuong cho
ai phat hién ra nguoi dung séc khong phai 1a chi nhan cta séc d6 ma do gian 1an
ma co. Néu kiém tra thay thé c6 tén trong danh sach “thé c6 van dé’’ thi khong thé
chap nhan thanh toan bang séc ca nhan do dugc.

+ Chir ky khong dugc tay xo4, stra chita.

- Chi chap nhan mot séc cho moi lan trao d6i thanh toan va khéng cho phép
qua sb tién duoc quy dinh tdi da cho mdi 1an thanh toan dugc ghi trén thé séc ngan
hang.
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- Yéu cau khach phai ky trude mit ban.

- So sanh hai chir ky ¢ séc c4 nhan va thé séc, hai chit ky phai gibng hét nhau.
- Ghi sb thé ngan hang phia sau to séc.

- Pua ban sao hoa don thanh toan cho khach va dua thé ngan hang cho khéach
* Thanh todn bang thé tin dung (Credit card)

- Trudi tién phai biét thé tin dung co thé thanh toan & khach san minh hay khéng.
- Kiém tra thé tin dung:

+ Thé chua hét han.

+ Thé khong c6 tén trong danh sach thé ¢ van de.

+ Tir "huy bo" hodc "khong c6 hiéu luc" khong nhin thay ¢ ving chir ky.

- Sau d6 dién vao mot loai mau dic biét do cong ty thé tin dung phat hanh
theo y€u cau cua cong ty nay.

- bat theé tin dung cua khach va mau vira dién vao may ca (imprinter), dat the
tin dung ¢ duéi mau vira dién va thuc hién cac dong tac ca trugt qua ca the va mau
vira dién sao cho tén ctia khach phai hién 1 1én mau vira dién (goi 13 mau copy).

- Néu trong truong hop thanh toan s tién nhiéu hon gio1 han sé tién cho phép
mdi 1an thanh toan thi phai goi dién to1 cong ty thé tin dung dé hoi sb cap phép cua
thé tin dung cua khach. Sau d6 viét sb cap phép thé vao mau copy.

- Pua mau copy vira ca dugc cho khach ky.
- So sanh hai chir ky (trén thé va trén miu copy), chung phai giéng hét nhau.
- Pua lién danh cho khach hang trong mau copy va thé tin dung cho khach.
3.1.4.2. Xin y kién
Khi ket thiic bira an nguoi phyc vu chu dong budce dén gan ban khach, xin y
kién khach vé phong cach phuc vu, mon an d6 udng co hop khau vi khong. Néu

khach to y hai 1ong thi cam on khach, néu khong thi phai tiép thu va ghi lai y kién
cua khéch.

3.1.5. Tién khach
- Kiém tra xem khach c6 quén gi khong thi hoan tra lai cho khach.

- Tién khach ra ctra va cam on khach, mong khéch tr¢ lai vao lan sau. Néu
phong ti€c c¢6 thang may nhan vién phuc vu c6 thé bam thang may giup khach,
chao tam bié¢t va chuc ho nhiing 161 chuc tot dep.

3.1.6. Thu dgn

Tién hanh thu don theo dung quy trinh dam bao thao tac nhanh gon va an toan.
Nhan vién thu don khi dung khay thu don theo trinh tu d6 dé v& thu trude. Cu thé:

- Khan an
- Ly cdc
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- Bat dia

- Dao, dia, thia

- Dung cu gia vi, dung cu dung chung
- Khan trang tri, khan trai ban

Khi thu don bat dia, phai don sach toan bd thuc an thira dd vao céc dung cu
chta dung. D6 kho, do udt, vé trai cay, gidy keo, xuong,... dé riéng tirng loai
trong x6 c6 nap day, tranh 6 nhiém.

Thu va gip khan trai ban, trudce khi gap khan phai gat hét thire dn con vuong
trén khan trai ban, khong dugc hat xuéng san nha. Cac loai khan sau khi thu xong
phai cat vao dung noi quy dinh.

b. Bai tip ing dung s6 2: Phuc vu bira sing Au theo thuc don c6 dinh s6 2
Thuc don

- Banh my + mut nhuyén dau tay

- Trimg 6p la
- XUc xich ga
- Dua chudt, ca chua bi, rau xa lach + x6t Italian

- Stra chua

- Tra Lipton huong dau nong

* Kién thirc cdn thiét:

- Trinh tu cac budc va tiéu chuan phuc vu

- Thuc don

* Cdc buwdc thuce hién:
3.1.1. Chuin bj truée gio phuc vu

- Pam bao trudce khi bat dau cong vi¢c, cac nhan vién phuc vu phai chuan bi
vé trang phuc ca nhan, dang vé, bo tri phan cong lao dong va cong viéc trudce khi
phuc vu.

- V¢ sinh phong an, phong tiéc va cac khu vuc trong pham vi nha hang ciing
nhu v¢ sinh cac trang thiét bi, dung cu trong nha hang.

- Kiém tra cac ban an vé tiéu chuan dit ban, tu phuc vu (service station) véi
cac loai do dung an, uong, dung cu dung gia vi, lo hoa, gat tan,...

- Kiém tra diéu kién phong an nhu dén, diéu hod, quat théng gid. ...

- Chuan bj sin thuc don dit bita ciing nhu chon mon, phiéu goi d6 uéng,
mon an sach sg, du lién.

- Pam bao dung cu dung dé dn ung va phuc vu phai da mac kip quay vong khi
sur dung.
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- Pam bao sau khi chuan bi xong, dimg dung vi tri phan cong tu thé chuan bj

phuc vu khéch, hai tay bat chéo ¢ bung hoac sau lung, thu thai, doan trang, mim
cuoi tu nhién, san sang dé don khach.
3.1.2. P6n din khach, moi ngdi va trai khin in

- Pon dan khach: dang mao, trang phuc ngay ngan, sach s&, dimg & mot bén
cura phong an, mim cuoi tu nhién.

- Pam bao khi khéach tdi: chii dong budce dén chao khach theo ngdn ngit thich
hop, ngdon ngir thong dung 1a tiéng Anh doé1 véi nguoi nude ngoai.

- Hé1 thong tin tir khach: héi xem khach c6 bao nhi€u nguoi, cé dat trude
khong, néu khach da dat trude thi héi xem khach thude doan nao, xac dinh lai céac
thong tin khach dat va nhanh chong dua khach téi ban khach da dit.

- Dan khach vao chd ngbi: di bén trai phia trudc khach, chu ¥ khoang cach
gifra minh va khach sao cho thich hgp, thong thuong di bén trai phia trude khach
khoang 3 budc .

- Moi khach ngoi: gitip khich nhe nhang kéo ghé ra, doi khach vao chd, nhe
nhang day ghé vao va noi: "Mo1 ngai/ong/ba/anh/chi ngdi", (Take your seat,
please!).

- Trai khan an cho khach: dung ¢ phia bén phai khach, xin phép khach va nhe
nhang lay khan an trén ban, m¢ khan va vong tay dat khan 1én long khach, tranh
dua tay vao mat khach.

* Chu y: néu nha hang c6 nhan vién don ti€p riéng thi sau khi dua khach vao
ban nhan vién don tiép trd ve vi tri va tiép tuc cong viéc don tiép ctia minh, phan
viéc phuc vu khach an uéng do nhan vién phuc vu ban dam nhiém.

3.1.3. Phuc vu khach iin udng theo thuc don
- Tién hanh phuc vy khach theo thyc don khach yéu cau.
+ Phuc vu tra Lipton huong dau nong
+ Phuc vu banh my, bo va mat nhuyén dau tay

+ Phuc vu tiép tring 6p la, xuc xich ga, dua chudt, ca chua bi, rau xa lach +
x0t Italian cho khach.

+ Thu don dung cu an va lau sach vun banh my trén ban.
+ Phuc vu db trang miéng (sita chua) cho timg khéch.

+ Thu dung cu trang miéng néu khach di an xong.

- Mot s6 diém can luu ¥:

+ Trong khi khach dung moén &n d6 uong, ngu:0’1 phuc vu ding tai mot vi tri

nao do dé co thé quan sat cac ban thuc pham vi ciia minh, dap tmg cac yéu cau
cua khach khi khach can.

+ Sau khi khach dn xong mdi mon, ngu’(‘yi‘phl;lc vu tién hanh thu dung cu theo
dang k¥ thuat. Chu y phuc vu cac mén an, do uéng phai dung ban, dung khach,
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thao tac nhanh gon va tranh dé khach chd qua lau.
3.1.4. Thanh toan va xin y kién khach
3.1.4.1. Thanh toan

Khi khach két thiic bira dn, nhan vién thu ngan lam hoa don dich vu in udng
can cu vao cac dicu da ghi trong phiéu ghi thuyc don va thuc t€ st dung dich vu
trong bita an. Hoéa don phai dugc ghi day du, ro rang, chinh xac.

Khi khach yéu cau hoa don thanh toan, nhan vién phuc vu lay chtng tir tir
nhan vién thu ngan va tién hanh kiém tra can than vé tat ca caic moén an, do uong
khach dung trong bira vé€ s6 lugng cling nhu gia ca.

Hoda don duogc dat trong mdt khay nho hodc kep trong mot cudn sb bia bﬁng
da v&i mot goc mo 1én trén mang dén cho khach, sau khi khach thanh todn ngudi
phuc vu mang hoa don va tién dén quay thu ngan, néu c6 tién thira dat trén khay va
mang trad lai cho khach. Khong bao gi¢ to thai do kho chiu khi khach khong cho
tién hodc qua it.

C6 rat nhiéu hinh thirc thanh toan khac nhau nhu: thanh toan br?lng tién mat,
ngoai t&, chuyén khoan,... cling c6 thé khach sé& thanh toan truc tiép hay gian tiép.
MBOi hinh thirc thanh toan doi hoi phai tuan thu nhitng thu tuc va quy dinh riéng.

3.1.4.2. Xin y kién

Khi két thuc bita an nguoi phuc vu chii dong bude dén gan ban khach, xin
kién khach vé phong cach phuc vu, mén an d6 udng c6 hop khau vi khong. Néu
khach to y hai 1ong thi cam on khach, néu khong thi phai tiép thu va ghi lai y kién
cua khach.

3.1.5. Tién khach
- Kiém tra xem khach c6 quén gi khong thi hoan tra lai cho khach.

- Tién khach ra cira va cam on khach, mong khach tré lai vao lan sau. Néu
phong ti€c c¢6 thang may nhan vién phuc vu c6 thé bam thang may giap khéch,
chao tam bi¢t va chiic hg nhirng 161 chuc tot dep.

3.1.6. Thu dgn

Tién hanh thu don theo dung quy trinh dam bao thao tac nhanh gon va an toan.
Nhan vién thu don khi dung khay thu don theo trinh tu d6 dé v& thu trudce. Cu thé:

- Khén an

-Ly cde

- Bat dia

- Dao, dia, thia

- Dung cu gia vi, dung cu dung chung
- Khan trang tri, khan trai ban

Khi thu don bat dia, phai don sach toan bd thuc an thira dd vao céc dung cu
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chtra dung. D6 kho, do udt, vo trai cay, giay keo, xuong,... dé riéng tung loai
trong x6 c6 nap day, tranh 6 nhiem.

Cubi cung thu va gip khin trai ban, truée khi gap khan phai gat hét thic an
con vuong trén khan trai ban, khong duoc hat xudng san nha. Céc loai khan sau
khi thu xong phai cat vao diing noi quy dinh.

3.2. Phuc vu in sang kiéu A theo thuc don
a. Bai tip \ing dung s6 1: Phuc vu bira sing A theo thwe don c6 dinh s6 1
Thuc don

- Trémg tran

- Phé ga
- Cam, tao
- Tra Lipton nong

* Kién thirc can thiét:
- Trinh tu c4c budc va tiéu chuan phuc vu
- Thuc don
* Cac buwoc thuc hién:
3.2.1. Chuin bi truéc gio phuc vu

- bam béo trudce khi bat dau cong viéc, nhan vién phuc vu phai chuan bi vé
trang phuc cd nhan, dang v¢é, bo tri phan cong lao dong va cong vi¢e trude khi phuc
vu.

- V¢ sinh phong an, phong tiéc va cac khu vyc trong pham vi nha hang ciing
nhu v¢€ sinh cac trang thiét bi, dung cu trong nha hang.

- Kiém tra cac ban an vé tiéu chuan dat ban, tu phuc vu (service station) véi
cac loai do dung an, uong, dung cu dung gia vi, lo hoa, gat tan,...

- Kiém tra diéu kién phong an nhu dén, diéu hoa, quat théng gio,...

- Chuan bj sin thuc don dit bira ciing nhu chon mon, phiéu goi d6 uéng,
mon an sach se, du lién.

- Pam bao dung cu dung dé dn ung va phuc vu phai da muac kip quay vong khi
st dung.

- Bam bao sau khi qhuén bi xong, dimg dung vi tri phan cong tu thé chuan bj
phuc vu khéch,~hai tay b§1t chéo & bung hoac sau lung, thu thai, doan trang, mim
cuoi tu nhién, san sang d¢ don khach.

3.2.2. P6n din khach, moi ngdi va trai khiin in

- Pén dan khach: dang mao, trang phuc ngay ngan, sach s&, dirng & mot bén
cua phong an, mim cudi tuy nhién.

- Pam bao khi khach t&i: chil dong budc dén chao khach theo ngon ngir thich
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hop, ngon ngir thong dung 13 tiéng Anh d6i voi nguoi nude ngoai.

- Hoi thong tin tir khach: hoi xem khéach c6 bao nhiéu nguoi, co dat trudc
khong, néu khach da dat trude thi héi xem khach thuoc doan nao, xac dinh lai cac
thong tin khach dat va nhanh chong dua khach téi ban khach da dat.

- Dan khach vao chd ngdi: di bén trai phia trudc khach, chu y khoang cach
gitra minh va khach sao cho thich hop, thong thuong di bén trai phia trudc khach
khoang 3 budc .

- Moi khach ngdi: giup khach nhe nhang kéo ghé ra, doi khach vao chd, nhe
nhang day ghé vao va noi: "Mo1 ngai/ong/ba/anh/chi ngdi", (Take your seat,
please!).

- Trai khan an cho khach: ding ¢ phia bén phai khach, xin phép khach va
nhe nhang lay khan an trén ban, m¢ khdn va vong tay ddt khan 1én long khéch,
tranh dua tay vao mat khach.

* Chl y: néu nha hang c6 nhan vién don tiép riéng thi sau khi dua khach vao
ban nhan vién don tiép tro vé vi tri va tiép tuc cong viéc don tiép cua minh, phan
viéc phuc vu khach an uong do nhan vién phuc vu ban ddm nhi¢m.

3.2.3. Phuc vu khach iin udng theo thuc don

- Tién hanh phuc vu khach theo thyc don khach yéu cau:

+ Phuc vu tra Lipton nong

+ Phyc vu trimg tran va phd ga

+ Thu don dung cu an triing va pho ga, thu don va lam sach cdc manh vun
thirc an co trén ban

+ Phuyc vu d6 trang miéng (cam, ta0) cho timg khach hoic dia chung gitta ban

+ Thu dung cu trang miéng néu khach da an xong.

- Mot s6 diém can luu ¥

+ Pam bao trong khi khach ding mén an d6 udng, nguoi phuc vu ding tai
mot vi tri nao d6 dé co6 thé quan sat cac ban thudc pham vi cia minh, dap ing céc
yéu cau cua khach khi khéch can.

+ Pam bao sau khi khach dn xong mdi mén, ngudi phuc vu tién hanh thu dung
cu theo dung k¥ thuat. Cht y phuc vu cdc moéon dn d6 uéng phai dung ban, diung
khach, thao tdc nhanh gon va tranh dé khach cho qua lau.

3.2.4. Thanh todn va xin y kién khach

3.2.4.1. Thanh toan

Khi khach két thiic bira dn, nhan vién thu ngan lam hoa don dich vy an ubng
can cu vao cac dieu da ghi trong phiéu ghi thyc don va thuc t€ st dung dich vu
trong bira an. Hoa don phai dugc ghi day du, rd rang, chinh xac.

Khi khach yéu cau hoa don thanh toan, nhan vién phuc vu lay chtng tir tir
nhan vién thu ngan va tién hanh kiém tra can than vé tit cd cdc mon an, do uong
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khach dung trong bita vé sd luong ciing nhu gia ca.

Hoa don dugc dat trong mdt khay nho hoac kep trong mot cudn sb bia béng
da v6i mot goc md 1én trén mang dén cho khach, sau khi khach thanh toan nguoi
phuc vu mang hoa don va tién dén quay thu ngan, néu c6 tién thira dat trén khay va
mang tra lai cho khach. Khong bao gio to thai d§ kho chiu khi khach khéng cho
tién hodc qua it.

C6 rat nhiéu hinh thac thanh toan khac nhau nhu: thanh toan bf?mg tién mat,
ngoai t&, chuyén khoan,... cling c6 thé khach s& thanh toan truc tiép hay gian tiép.
MBOi hinh thirc thanh toan doi hoi phai tuan thu nhiing thu tuc va quy dinh riéng.

3.2.4.2. Xin y kién
~ Khi ké‘g thiic bira an nguoi phuc vu chu dong bude dén gﬁnvbéln khach, xin y
kién khach vé phong cach phuc vy, mén &n do6 udng c6 hop khau vi khong. Néu
khach té y hai long thi cam on khach, néu khong thi phai tiép thu va ghi lai y kién
cua khach.
3.2.5. Tién khéch
- Kiém tra xem khach c6 quén gi khong thi hoan tra lai cho khéach.

- Tién khach ra ctra va cam on khach, mong khéch tr¢ lai vao lan sau. Néu
phong tiéc c6 thang may nhan vién phuc vu c6 thé bam thang may giup khach,
chao tam bi¢t va chuc ho nhiing 161 chuc tot dep.

3.2.6. Thu dgn

Tién hanh thu don theo dung quy trinh dam bao thao tic nhanh gon va an
toan. Nhan vién thu don khi dung khay thu don theo trinh tu d6 dé€ v& thu trude. Cu
theé:

- Khan an

-Ly coc

- Bat dia

- Dao, dia, thia

- Dung cu gia vi, dung cu dung chung
- Khan trang tri, khdn trai ban

Khi thu don bat dia, phai don sach toan bd thirc an thira dd vao céc dung cu
chtta dung. D6 kho, do udt, vo trai cdy, giay keo, xuong,... dé riéng tung loai
trong x0 c6 ndp day, tranh 6 nhiém.

Cubi cing thu va gip khan trai ban, trude khi gip khan phai gat hét thirc dn
con vuong trén khén trai ban, khong dugc hat xudng san nha. Cac loai khin sau
khi thu xong phai cat vao diing noi quy dinh.

192



b. Bai tip ing dung sé 2: Phuc vu bira sing A theo thwc don cd dinh s 2
Thuc don

- Tring vit 1on

- Banh da cua

- Dua hau

- Ca phé stra nong

* Kién thirc cdn thiét:

- Trinh tu cac budc va tiéu chuin phuc vu

- Thuc don

* Cdc buwoc thuce hién:

3.2.1. Chuin bj truée gio phuc vu

- Pam bao truée khi bit dau cong viéc, nhan vién phuc vu phai chuan bj vé
trang phuc ca nhan, dang vé, bo tri phan cong lao dong va cong viéc trude khi phuc
VU

- V¢ sinh phong an, phong tiéc va cac khu vuc trong pham vi nha hang cling
nhu vé sinh cac trang thict bi, dung cu trong nha hang.

- Kiém tra céc ban n vé tiéu chuan dit ban, ta phuc vu (service station) véi
cac loai do dung an, uong, dung cu dung gia vi, lo hoa, gat tan,...

- Kiém tra diéu Kién phong an nhu dén, diéu hoa, quat théng gio,...

- Chuan bi san thuc don dit bita ciing nhu chon mon, phiéu goi do uéng,
mon an sach sé, du lién.

- Pam bao dung cu dung dé dn ubng va phuc vu phai da mac kip quay vong khi
str dung.

- Pam bao sau khi chuan bi xong, dung dung vi tri phan cong tu thé chuan bi
phuc vu khéch, hai tay bat chéo ¢ bung hoac sau lung, thu thai, doan trang, mim
cuol tu nhién, san sang dé don khach.

3.2.2. Pén din khach, moi ngdi va trai khiin dn

- Pon dan khach: dang mao, trang phuc ngay ngén, sach s, dimg ¢ mot bén
ctra phong an, mim cuo1 ty nhién.

- Pam bao khi khach tdi: chi dong budc dén chao khach theo ngon ngir thich
hop, ngdén ngir thong dung 1a tiéng Anh do61 v41 ngudi nude ngoai.

- Hoi thong tin tir khach: hoi xem khéach c6 bao nhiéu nguoi, co dit trudce
khong, néu khach da dat trude thi hoi xem khach thudc doan nao, xac dinh lai cac
thong tin khach ddt va nhanh chong dua khach t41 ban khach da dat.

- Dan khach vao chd ngdi: di bén trai phia trudc khach, chu y khoang cach
gitra minh va khach sao cho thich hop, thong thuong di bén trai phia trudc khach
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khoang 3 budc .

- Moi khach ngdi: glup khach nhe nhang kéo ghé ra, doi khach vao chd, nhe
nhang diy ghé vao va noi: "Moi ngai/dng/ba/anh/chi ngdi", (Take your seat,
please!).

- Trai khan an cho khach: ding ¢ phia bén phai khach, xin phép khach va
nhe nhang lay khan an trén ban, m¢ khan va vong tay dat khan 1én long khach,
tranh dua tay vao mat khach.

* Chi y: néu nha hang c¢6 nhan vién don tiép riéng thi sau khi dua khach vao
ban nhan vién dén tiép tro vé vi tri va tiép tuc cong viéc don tiép cua minh, phan
viéc phuc vu khéach an uong do nhan vién phuc vu ban dam nhiém.

3.2.3. Phuc vu khach iin uéng theo thuc don
- Tién hanh phuc vu khéch theo thuc don khach yéu cau:
+ Phuc vu ca phé stra nong
+ Phuc vu trirmg vit 10n va céc rau, gia vi di kém
+ Thu don dung cu an tring, cac rau, gia vi di kém
+ Phuc vu pho ga
+ Thu don dung cu dn va lam sach cac manh vuyn thirc an c6 trén ban
+ Phuyc vu d6 trang miéng (dua, hdu) cho timg khach hoic dia chung gitra ban
+ Thu dung cu trang miéng néu khach di an xong.
- M6t s diém can luu ¥

+ Pam bao trong khi khach ding mén an d6 uéng, ngudi phuc vu dung tai
mot vi tri nao d6 dé€ co6 thé quan sat cac ban thudc pham vi ctia minh, dap tng cac
yéu cau cua khach khi khach can.

+ Pam bao sau khi khach dn xong mdi mén ngudi phyuc vu tién hanh thu
dung cu theo dung k¥ thuat. Chi y phuc vu cdc mon an d6 udng phai dung ban,
dang khach, thao tac nhanh gon va tranh dé khach cho qua lau.

3.2.4. Thanh toan va xin y kién khach

3.2.4.1. Thanh toan

Khi khéch két thic bita dn, nhan vién thu ngan lam hoé don dich vu an uéng
can cur vao cac diéu da ghi trong phiéu ghi thuc don va thuc t€ st dung dich vu
trong bira an. Hoa don phai duoc ghi day du, rd rang, chinh x4c.

Khi khach yéu cau hoa don thanh toan, nhan vién phuc vu 1ay chtng tir tir
nhéan vién thu ngan va tién hanh kiém tra can than vé tat cd cdc mén an, do uong
khach dung trong bira vé so lugng cling nhu gia ca.

Hoa don dugc dat trong mdt khay nho hodc kep trong mot cudn sb bia bﬁng
da v&1 mot goc mo 1én trén mang dén cho khach, sau khi khéach thanh toan nguoi
phuc vu mang hoa don va tién dén quay thu ngan, néu co tién thura dat trén khay va
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mang tra lai cho khach. Khong bao gio té thai do kho chiu khi khach khong cho
tién hodc qua it.

C6 rat nhiéu hinh thac thanh toan khac nhau nhu: thanh toan bﬁng tién mat,
ngoai t€, chuyén khoan,...cling c6 thé khéach s€ thanh toan truc ti€p hay gian tiép.
Moi hinh thitre thanh toan doi hoi phai tuan thu nhirng tha tuc va quy dinh riéng.

3.2.4.2. Xin y kién

Khi két thuc bita an nguoi phuc vu chi dong budc dén gan ban khach, xin
kién khach vé phong cach phuc vy, mén in do udng cé hop khau vi khong. Néu
khach to ¥ hai 10ng thi cam on khach, néu khéng thi phai tiép thu va ghi lai ¥ kién
cua khach.

3.2.5. Tién khach
- Kiém tra xem khach c6 quén gi khong thi hoan tra lai cho khach.

- Tién khéch ra cira va cam on khach, mong khéch tr¢ lai vao lan sau. Néu
phong tiéc c¢6 thang may nhan vién phuc vu c6 thé bam thang may giup khach,
chao tam bi¢t va chiic hg nhiing 161 chuc tot dep.

3.2.6. Thu dgn

Tién hanh thu don theo ding quy trinh dam béao thao tac nhanh gon va an
toe‘}n. Nhan vién thu don khi dung khay thu don theo trinh ty d6 dé v& thu trude. Cu
thé:

- Khan an

-Ly coc

- Bat dia

- Dao, dia, thia

- Dung cu gia vi, dung cu dung chung
- Khan trang tri, khén trdi ban

Khi thu don bat dia, phai don sach toan bd thirc an thura do vao cac dung cu
chtra dung. D6 kho, do udt, vo trai cay, giay keo, xuong,... dé riéng tung loai
trong x0 c6 ndp day, tranh 6 nhiém.

Cubi cung thu va gip khan trai ban, trude khi gip khan phai gat hét thirc dn
con vuong trén khan trai ban, khong duoc hat xudong san nha. Cac loai khan sau
khi thu xong phai cat vao ding noi quy dinh.

3.3. Phuc vu in trwa, tdi kiéu Au theo thuce don

a. Bai tip ing dung s6 1: Phuc vu bira trwa, tdi Au theo thuc don c¢6 dinh s6 1

Thuwc don
- Mén Khai vi Sa lat cai tim
- Mo6n chinh C4 vuoc x0t bo chanh
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Than bo nudéng x6t rugu
vang dé

- Mén trang miéng | Hoa qua tuoi thap cam

- D6 udng Nudc khoang

Ruou vang tréng

Ruou vang dé

* Kién thirc cdn thiét:

- Trinh tu c4c budc va tiéu chuan phuc vu

- Thuc don

* Cac buwoc thuc hién:

3.2.1. Chuin bi truéc gio phuc vu

- Pam bao trude khi bat dau cong vi¢c, nhan vién phuc vu phai chuan bj vé
trang phuc ca nhan, dang vé, bo tri phan cong lao dong va cong viéc trude khi phuc
VUL

- V¢ sinh phong an, phong tiéc va cac khu vuc trong pham vi nha hang ciing
nhu v¢€ sinh cac trang thiét bi, dung cu trong nha hang.

- Kiém tra cac ban an vé tiéu chuan dat ban, tu phuc vu (service station) véi
cac loai do dung an, uong, dung cu dung gia vi, lo hoa, gat tan,...

- Kiém tra diéu Kién phong an nhu dén, diéu hoa, quat théng gio,...

- Chuan bi san thuc don dit bita ciing nhu chon mon, phiéu goi do uéng,
mon an sach se, du lién.

- Pam bao dung cu dung dé an udng va phuc vu phai da mac kip quay vong khi
str dung.

- Pam bao sau khi chuan bi xong, dimg dung vi tri phan cong tu thé chuan bj
phuc vu khéch, hai tay bat chéo & bung hoac sau lung, thu thai, doan trang, mim
cuoi tu nhién, san sang dé don khach.

3.2.2. P6n din khach, moi ngdi va trai khiin in

- Pén dan khach: dang mao, trang phuc ngay ngan, sach s&, dimg & mot bén
cua phong an, mim cudi tuy nhién.

- Pam béo khi khach t&i: chu dong budc dén chao khach theo ngdn ngi
thich hop, ngdn ngir thong dung la tieng Anh doi véi nguoi nude ngoai.

- Hoi thong tin tir khach: hoi xem khach c6 bao nhi€u nguoi, cé dat trude
khong, néu khach da dat trude thi héi xem khach thuoc doan nao, xac dinh lai cac
thong tin khach dat va nhanh chéng dua khach to1 ban khach da dat.

- Dan khach vao chd ngdi: di bén trai phia trudc khach, chu y khoang cach
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gitrta minh va khach sao cho thich hgp, thong thuong di bén trai phia trude khach
khoang 3 budc .

- Moi kh:élCh ngéi: giup khéach nhe nhang kéo ghé ra, dgi khach vao chd, nhe
nhang day ghé vao va noi: "Moi ngai/dng/ba/anh/chi ng6i", (Take your seat,
please!).

- Trai khan an cho khach: ding ¢ phia bén phai khach, xin phép khach va
nhe nhang lay khan an trén ban, m¢ khan va vong tay dat khan 1én long khach,
tranh dua tay vao mat khach.

* Chl y: néu nha hang c6 nhan vién don tiép riéng thi sau khi dua khach Vao
ban nhan vién dén tiép tro vé vi tri va tiép tuc cong viéc don tiép cua minh, phan
viéc phuc vu khéach an uong do nhan vién phuc vu ban ddm nhiém.

3.2.3. Phuc vu khach iin udng theo thuc don
- Tién hanh phuc vu khéch theo thuc don khach yéu cau:
+ Phuc vu nude khoang
+ Phuc vu banh my + bo
+ Phuc vu sa lat cai tim
+ Thu don dung cu an sa lat cai tim (dia salad va dao, dia phu)
+ Gidi thiéu va phuc vy rugu vang tréng
+ Phuc vu mén céa vuoc x4t bo chanh
+ Thu don dung cu dn mén céa vugce x4t bo chanh (dia an va dao dia an ca)
+ Gidi thiéu va phuc vu rugu vang do

+ Phuc vu mén than bo nuéng va gia vi di kém (D dila + ca rot + bi ngoi
ludc, x0t vang do)

+ Thu don dung cu an mén than bo nudng va cac gia vi di kém (dia an va
dao, dia an chinh)

+ Thu don toan bo dung cu 4n trén ban (ddi véi cac dung cu udéng néu khach
uong hét mai thu)

+ Lau sach vun banh my trén ban va cdc manh vun thirc an néu c6
+ Phuc vu mon trang miéng (hoa qua twoi thap cam).
- Mot s6 diém can luu y:

+ Pam bdo trong khi khach dung mon an d6 uong, ngudi phuc vu ding tai
mot vi tri nao d6 dé co6 thé quan sat cac ban thudc pham vi cia minh, dap tng cac
yéu cau cua khach khi khéch can.

+ Pam bao sau khi khach an xong méi mén, ngudi phuc vu tién hanh thu
dung cu theo dung k¥ thuat. Chu y: phuc vu cdc mén an d6 udng phai dung ban,
dung khach, thao tadc nhanh gon va tranh dé khach cho qua lau.
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3.3.4. Thanh toan va xin y kién khach
3.3.4.1. Thanh toan

Khi khach két thiic bira dn, nhan vién thu ngan lam hoa don dich vy an ubng
can ctr vao cac diéu da ghi trong phiéu ghi thyc don va thyc té st dung dich vu
trong bira an. Hoa don phai dugc ghi day du, rd rang, chinh x4c.

Khi khach yéu cau hoa don thanh toan, nhan vién phuc vu lay ching tur tu
nhan vién thu ngan va tlen hanh kiém tra can than vé tat ca cac mon in, d6 udng
khach dung trong bita vé sd luong ciing nhu gia ca.

Hoda don duogc dat trong mdt khay nho hodc kep trong mot cudn sb bia bﬁng
da vo1 mot goc mé 1én trén mang dén cho khach, sau khi khach thanh toan ngudi
phuc vu mang hoa don va tién dén quay thu ngan, néu cé tién thira dit trén khay va
mang trad lai cho khach. Khong bao gi¢ to thai do khé chiu khi khach khong cho
tién hoac qua it.

C6 rat nhiéu hinh thac thanh toan khac nhau nhu: thanh toan br?lng tién mat,
ngoai t¢, chuyén khoan,...cling c6 thé khach s€ thanh toan truc ti€p hay gian tiep.
Moi hinh thirc thanh toan do1 hoi phai tuan thu nhitng thu tuc va quy dinh riéng.

3.3.4.2. Xin y kién

Khi két thuc bita an nguoi phuc vu cha dong budc dén gan ban khach, xin y
kién khach vé phong cach phuc vu, mon an d6 udng c6 hop khau vi khong. Néu
khéch té y hai long thi cdAm on khach, néu khong thi phai tiép thu va ghi lai y kién
cua khach.

3.3.5. Tién khach
- Kiém tra xem khéach c6 quén gi khong thi hoan tra lai cho khach.

- Tién khéch ra cira va cam on khach, mong khach tré lai vao lan sau. Néu
phong tiéc c6 thang may nhan vién phuc vu c6 thé bam thang may gitp khach,
chao tam biét va chuc ho nhiing 161 chuc tot dep.

3.3.6. Thu dgn

Tién hanh thu don theo dung quy trinh dam bao thao tic nhanh gon va an
toan. Nhan vién thu don khi dung khay thu don theo trinh tu d6 d€ v& thu trudce. Cu
thé:

- Khan an

-Ly cde

- Bat dia

- Dao, dia, thia

- Dung cu gia vi, dung cu dung chung
- Khan trang tri, khan trai ban

Khi thu don bat dia, phai don sach toan bd thuc an thira dd vao cac dung cu
chtra dung. D6 kho, d6 udt, vo trai cay, giay keo, xuong,... dé riéng tung loai
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trong x0 c6 ndp day, tranh 6 nhiém.

Cubi cung thu va gip khin trai ban, trudc khi gap khan phai gat hét thuc an
con vuong trén khan trai ban, khong duoc hat xubng san nha. Cac loai khin sau
khi thu xong phai cit vao dung noi quy dinh.

b. Bai tip ing dung s6 2: Phuc vu bira trua, téi Au theo thwc don c6 dinh s6 2

Thuwce don
- Mon khai vi Sa lat Nga
- Mén chinh C4 hdi hun khoi

Ganaucari

- Mén trang miéng | Kem dira

- P udng Nudc khoang

Ruou vang trang

Ruou vang do

* Kién thirc cdn thiét:

- Trinh tu cac budc va tiéu chuan phuc vu

- Thuc don

* Cdc buwdc thuce hién:
3.3.1. Chuin bj truée gio phuc vu

- Pam bao trudce khi bit dau cong vi¢c, nhan vién phuc vy phai chuan bj vé
trang phuc ca nhan, dang vé, bo tri phan cong lao dong va cong viéc trudc khi phuc
VU

- V¢ sinh phong an, phong tiéc va cac khu vuc trong pham vi nha hang cling
nhu v¢ sinh cac trang thiét bi, dung cu trong nha hang.

- Kiém tra cac ban an vé tiéu chuan dit ban, tu phuc vu (service station) véi
cac loai do dung an, uong, dung cu dung gia vi, lo hoa, gat tan,...

- Kiém tra diéu Kién phong an nhu dén, diéu hoa, quat théng gio,...

- Chuan bj sin thuc don dit bita ciing nhu chon mon, phiéu goi d6 uéng,
mon an sach sg, du lién.

- Pam bao dung cu dung dé an udng va phuc vu phai da mac kip quay vong khi
str dung.

- Pam bao sau khi chuan bi xong, dting dang vi tri phan cong tu thé chuan bi
phuc vu khéch, hai tay bat chéo & bung hoac sau lung, thu thai, doan trang, mim
cuol tu nhién, san sang dé don khach.
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3.3.2. P6n din khach, moi ngoi va trai khin in

- Pén dan khach: dang mao, trang phuc ngay ngan, sach s&, ding & mot bén
cura phong an, mim cudi tu nhién.

- bam bao khi khach toi: chu dong budce dén chao khach theo ngdn ngit
thich hgp, ngdn ngir thong dung 1a tieng Anh doi voi ngudi nudc ngoai.

- Hoi thong tin tir khach: hoi xem khéach c6 bao nhiéu nguoi, co dat trudc
khong, néu khach da dat trude thi héi xem khach thuoc doan nao, xac dinh lai cac
thong tin khach dat va nhanh chéng dua khach téi ban khach da dat.

- Dan khach vao chd ngdi: di bén trai phia trudc khach, chu y khoang cach
gitta minh va khach sao cho thich hgp, thong thuong di bén trai phia trude khach
khoang 3 budc .

- Mot khach ngoi: giup khach nhe nhang kéo ghé ra, doi khach vao chd, nhe
nhang day ghé vao va noi: "Moi ngai/dng/ba/anh/chi ngoi", (Take your seat,
please!).

- Trai khan an cho khach: dimg ¢ phia bén phai khach, xin phép khach va
nhe nhang lay khan an trén ban, m¢& khan va vong tay dat khan lén long khéch,
tranh dua tay vao mat khach.

* Ch( y: néu nha hang c6 nhan vién don tiép riéng thi sau khi dua khach vao
ban nhan vién don tiép tro vé vi tri va tiép tuc cong viéc don tiép cua minh, phan
viéc phuc vu khéch an uong do nhan vién phuc vu ban dam nhiém.

3.3.3. Phuc vu khach iin udng theo thuc don
- Tién hanh phuc vy khach theo thyc don khach yéu cau:
+ Phuc vu nuéce khoang
+ Phuc vu banh my + bo
+ Phuc vu sa 14t Nga
+ Thu don dung cu an sa lat Nga (dia salad va dao, dia phu)
+ G161 thiéu va phuc vu rugu vang tréng
+ Phuc vu mon c4 hdi hun khoi
+ Thu don dung cu an mén cé hdi hun khoi (dia an va dao, dia an cd)
+ Gidi1 thiéu va phuc vu rugu vang do
+ Phuc vu moén ga niu ca ri va gia vi di kém

+ Thu don dung cu an moén ga nau ca ri va cac gia vi di kem (dia an va dao,
dia dn chinh)

+ Thu don toan bo dung cu an trén ban (d6i véi cac dung cu udng néu khach
uong hét mai thu)

+ Lau sach vun banh my trén ban va cidc manh vun thtrc an néu c6
+ Phuc vu mon trang mi¢ng (kem dira).
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- M6t s6 diém can luu y:

+ Pam bao trong khi khach dung mén an d6 ubng, nguoi phuc vu dimg tai
mot vi tri ndo dé dé cé thé quan sat cac ban thudc pham vi cua minh, dap ung cac
yéu cau cua khach khi khach can.

+ Pam bao sau khi khach an xong méi mén, ngudi phuc vu tién hanh thu
dung cu theo dung ky thuat. Cha y: phuc vu cac mon an, do uong phai ding ban,
dang khach, thao tac nhanh gon va tranh dé khach cho qua lau.

3.3.4. Thanh todn va xin y kién khach
3.3.4.1. Thanh toan

Khi khéch két thuc bita dn, nhan vién thu ngan lam hoé don dich vu an uéng
can ci vao cac dicu da ghi trong phiéu ghi thyc don va thuc t€ st dung dich vu
trong bira dn. Hoa don phai dugc ghi day du, ro rang, chinh xac.

Khi khach yéu cau hoéd don thanh toan, nhan vién phuc vu lay chimg tur tur
nhan vién thu ngan va tién hanh ki€ém tra can than vé tat ca cdc mon an, d6 uong
khach dung trong bira vé s0 lugng cling nhu gia ca.

Hoa don duoc dit trong mot khay nho hoic kep trong mot cudn s6 bia bang
da v6i mot goc mo 1én trén mang dén cho khach, sau khi khach thanh todn nguoi
phuc vu mang hoa don va tién dén quay thu ngan, néu c6 tién thira dat trén khay va
mang tra lai cho khach. Khong bao gi¢ to thai do kho chiu khi khach khong cho
tién hodc qua it.

C6 rat nhiéu hinh thirc thanh toan khac nhau nhu: thanh toan bang tién mat,
ngoai té, chuyén khoan, ... ciing c6 thé khach sé& thanh toan truc tiép hay gian tiép.
MBOi hinh thitc thanh toan doi hoi phai tuan thu nhiing thu tuc va quy dinh riéng.

3.3.4.2. Xin y kién
, Khi ké‘g thic bita an nguoi phuc vu chu QQng bude dén génvbén khach, xin,}'/

kién khach vé phong cach phuc vu, mén an d6 uong c6 hop khau vi khong. Néu
khéch t6é y hai long thi cam on khach, néu khong thi phai tiép thu va ghi lai y kién
cua khach.
3.3.5. Tién khach

- Kiém tra xem khach c6 quén gi khong thi hoan tra lai cho khéch.

- Tién khach ra ctra va cam on khéch, mong lfhé,ch trd lai vao 1an sau. Néu
phong tiéc co thang may nhan vién phyc vu c¢6 thé bam thang may giup khach,
chao tam bi¢t va chiic ho nhirng 161 chuc tot dep.

3.3.6. Thu dgn

Tién hanh thu don theo ding quy trinh dam béao thao tac nhanh gon va an
toan. Nhan vién thu don khi dung khay thu don theo trinh ty d6 dé v& thu trude. Cu
theé:

- Khan an
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-Ly cde

- Bat dia

- Dao, dia, thia

- Dung cu gia vi, dung cu dung chung
- Khan trang tri, khan trai ban

Khi thu don bat dia, phai don sach toan bd thuc an thira dd vao cac dung cu
chtra dung. D6 kho, d6 udt, vé trai cay, giay keo, xuong,... dé riéng tirng loai
trong x0 c6 nap day, trdnh 6 nhiém.

Cubi cing thu va gip khan trai ban, truée khi gip khan phai gat hét thirc dn
con vuong trén khan trai ban, khong dugc hat xudng san nha. Céc loai khan sau
khi thu xong phai cat vao ding noi quy dinh.

3.4. Phuc vu in trua, toi kiéu A theo thuc don
a. Bai tip img dung s6 1: Phuc vu bira trua, tdi Au theo thuc don c¢6 dinh s6 1
Thuc don

- Mon khai vi NOm rau mudng tép

- Mon chinh Tring ran thit
Ca kho t0

Com trang

Canh cai ca ro

- Mén trang miéng | Xoai
- P06 udng Bia Ha Noi

* Kién thirc cdn thiét:
- Trinh tu cac bude va tiéu chuin phuc vu
- Thuc don
* Cdc buwoc thuce hién:
3.4.1. Chuan bi truéc gio phuc vu

- bam bao trude khi bat dau cong viéc,nhan vién phuc vu phai chuan bi vé
trang phuc cd nhan, dang vé, bo tri phan cong lao dong va cong vi¢c trude khi phuc
vu.

- V¢ sinh phong an, phong tiéc va cac khu vuc trong pham vi nha hang ciing
nhu v¢ sinh cac trang thict bi, dung cu trong nha hang.

- Kiém tra cac ban an vé tiéu chuan dit ban, tu phuc vu (service station) véi
cac loai do dung an, udng, dung cu dung gia vi, lo hoa, gat tan,...

- Kiém tra diéu kién phong an nhu dén, diéu hoa, quat théng gio,...
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- Chuan bj sin thuc don dit bira ciing nhu chon mon, phiéu goi d6 uéng,
moén an sach s&, du lién.

- Pam bao dung cu dung dé an udng va phuc vu phai da muac kip quay vong khi
sur dung.

- bam bao sau khi ghuén bi xong, dimg dtng vi tri phan cong tu thé chuan bi
phuc vu khéch,~hai tay bat chéo & bung hoac sau lung, thu thai, doan trang, mim
cuoi tu nhién, san sang dé don khach.

3.4.2. Pon din khach, moi ngoi va trai khiin in

- P6n dan khach: dang mao, trang phuc ngay ngan, sach s&, dimg & mot bén
ctra phong an, mim cuo1 tu nhién.

- Dam bao khi khach toi: chu dong budc dén chao khach theo ngdn ngi
thich hop, ngdn ngir thong dung 1a tiéng Anh d6i véi ngudi nude ngoai.

- Hoi thong tin tir khach: hoi xem khéach c6 bao nhiéu nguoi, co dat trudce
khong, néu khach da dat trude thi héi xem khéach thu¢c doan nao, xac dinh lai cac
thong tin khach dat va nhanh chéng dua khach t61 ban khach da dat.

- Dan khach vao chd ngdi: di bén trai phia trudc khach, chu y khoang cach
gilta minh va khach sao cho thich hgp, thong thuong di bén trai phia trude khach
khoéang 3 budec.

- Mc‘yi kh;’l(:h ngéi: gitp khach nhe nhang kéo ghé ra, dgi khach vao chd, nhe
nhang day ghé vao va noi: "Mo1 ngai/ong/ba/anh/chi ngdi", (Take your seat,
please!).

- Trai khdn an cho khach: dung & phia bén phai khach, xin phép khach va
nhe nhang lay khin an trén ban, mé khin va vong tay dat khin 1én long khach,
trdnh dua tay vao mat khach.

* Ch( y: néu nha hang c6 nhan vién don tiép riéng thi sau khi dua khach vao
ban nhan vién don tiép trd vé vi tri va tiép tuc cong viéc don tiép ciia minh, phan
viéc phuc vu khach an uéng do nhan vién phyc vu ban ddm nhiém.

3.4.3. Phuc vu khach iin udng theo thuc don

- Tién hanh phuc vu khéch theo thuc don khach yéu cau:

+ Phuc vu bia Ha No61

+ Phuc vu n0m rau muéng tép

+ Thu don dung cu dn ném rau mudng tép(dia dung thirc dn) va diéu chinh bat
an trén ban.

+ Phuc vu cung lac cdc mén: trimg ran thit, ca kho td, com trang, canh cai ca

+ Thu hét dung cu an sau khi khach da an xong va dung cu uéng néu c6 thé.
+ Phuc vu mén trang miéng (xoai) cho ting khach hodc chung cho ca ban.
- Mot s6 diém can luu ¥:
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+ Pam bao trong khi khach ding mén in d6 udng, ngudi phuc vu dung tai
mot vi tri nao dé dé cé thé quan sat cac ban thudc pham vi cua minh, dép ing cac
yéu cau cua khach khi khach can.

+ Pam bao sau khi khach an xong méi moén, ngudi phuc vy tién hanh thu
dung cu theo ding k¥ thuat. Chu y: phuc vu cac moén an, dé6 uéng phai dung ban,
dang khach, thao tac nhanh gon va tranh dé khach cho qua lau.

3.4.4. Thanh toan va xin y kién khach
3.4.4.1. Thanh toan

Khi khach két thuc bita dn, nhan vién thu ngan lam hoé don dich vu an uéng
can cur vao cac diéu da ghi trong phiéu ghi thuc don va thuc té€ st dung dich vu
trong bita dn. Hoa don phai dugc ghi day du, ro rang, chinh xac.

Khi khach yéu cau hoa don thanh toan, nhan vién phuc vu lay ching tur tur
nhan vién thu ngéan va tlen hanh kiém tra can than vé tat ca cac mon an, dd uéng
khach dung trong bira vé sd luong ciing nhur gia ca.

Hoa don duoc dit trong mot khay nho hoic kep trong mot cudn s6 bia bang
da v6i mot goc md 1én trén mang dén cho khach, sau khi khach thanh toan ngudi
phuc vu mang hoa don va tién dén quay thu ngan, néu c6 tién thira dat trén khay va
mang tra lai cho khach. Khong bao gi¢ to thai do kho chiu khi khach khong cho
tién hodc qua it.

C6 rat nhiéu hinh thic thanh toan khac nhau nhu: thanh toan bé‘mg tién mat,
ngoai té, chuyén khoan..., ciing c6 thé khach s& thanh toan truc tiép hay gian tiép.
Mbi hinh thirc thanh toan doi hoi phai tuan thu nhitng thu tuc va quy dinh riéng.

3.4.4.2. Xin y kién
~ Khi ké‘g thuc bira an nguoi phuc vu chu dong budce dén gﬁno ban khach, xin y
kién khach vé phong cach phuc vy, mén an do6 udng c6 hop khau vi khong. Néu
khach té y hai long thi cam on khach, néu khong thi phai tiép thu va ghi lai y kién
cua khach.
3.4.5. Tién khach
- Kiém tra xem khach c6 quén gi khong thi hoan tra lai cho khach.

- Tién khach ra ctra va cam on khach, mong khéch tr¢ lai vao lan sau. Néu
phong ti€c c¢6 thang may nhan vién phuc vu c6 thé bam thang may giup khach,
chao tam bié¢t va chuc ho nhiing 161 chuc tot dep.

3.4.6. Thu dgn

Tién hanh thu don theo ding quy trinh dam béo thao tic nhanh gon va an
toan. Nhan vién thu don khi dung khay thu don theo trinh ty d6 d€ v thu trude. Cu
theé:

- Khan an

- Ly cdc
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- Bat dia

- Dao, dia, thia

- Dung cu gia vi, dung cu dung chung

- Khan trang tri, khan trai ban

Khi thu don bat dia, phai don sach toan bd thuc an thira dd vao céc dung cu
chta dung. D6 kho, do udt, vé trai cay, gidy keo, xuong,... dé riéng tirng loai
trong x6 c6 nap day, tranh 6 nhiém.

Cubi cung thu va gip khan trai ban, truée khi gip khan phai gat hét thic an
con vuong trén khan trai ban, khong dugc hat xuéng san nha. Cac loai khan sau
khi thu xong phai cat vao ding noi quy dinh.

b. Bai tip tng dung s6 2: Phuc vu bira trwa, t6i Au theo thwe don cd dinh so 2
Thuc don

- Mon khai vi Xup ga nAm huong

- Mén chinh Cha cé thu

Thit kho tau

Com trang

Bap cai lude

- Mén trang miéng | Hoa qua tuoi thap cam

- D6 uong Nudc ngot ¢o ga

* Kién thirc cdn thiét:
- Trinh tu cac budc va tiéu chuin phuc vu
- Thuc don
* Cac buwoc thuc hién:
3.4.1. Chuén bi truée gio phuc vu

- Pam bdo trudc khi bat dau cong viéc, nhan vién phuc vu phai chuan bi vé
trang phuc cad nhan, dang vé, bo tri phan cong lao dong va cong vi¢c trude khi phuc
vu.

- V¢ sinh phong an, phong tiéc va cac khu vuc trong pham vi nha hang ciing
nhu v¢€ sinh cac trang thi€t bi, dung cu trong nha hang.

- Kiém tra cac ban an vé tiéu chuan dat ban, tu phuc vu (service station) véi
cac loai do dung an, uong, dung cu dung gia vi, lo hoa, gat tan...

- Kiém tra diéu kién phong an nhu dén, diéu hoa, quat thdng gio...
- Chuan bj sin thuc don dit bira ciing nhu chon mon, phiéu goi d6 uéng,
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mon an sach sg, du lién.

- Pam bao dung cu dung dé an udng va phuc vu phai da muac kip quay vong khi
st dung.

- bam bao sau khi ghuén bi xong, dimg dtng vi tri phan cong tu thé chuan bi
phuc vu khéch,~hai tay bat chéo & bung hoac sau lung, thu thai, doan trang, mim
cuoi tu nhién, san sang dé don khach.

3.4.2. P6n din khach, moi ngdi va trai khin in

- P6én dan khach: dang mao, trang phuc ngay ngan, sach s&, dimg & mot bén
cura phong an, mim cudi ty nhién.

- Dam bao khi khach toi: chu dong budc dén chao khach theo ngdn ngit
thich hop, ngdn ngir thong dung 1a tiéng Anh d61 véi ngudi nude ngoai.

- Hoi thong tin tir khach: hoi xem khéach c¢6 bao nhiéu nguoi, co dat trudce
khong, néu khach da dat trudce thi héi xem khach thude doan nao, xac dinh lai céac
thong tin khach dat va nhanh chong dua khach téi ban khach da dat.

- Dan khach vao chd ngdi: di bén trai phia trudc khach, chu y khoang cach
gilta minh va khach sao cho thich hgp, thong thuong di bén trai phia trude khach
khoang 3 budc .

- Mc‘yi kh;’l(:h ngéi: gitp khach nhe nhang kéo ghé ra, dgi khach vao chd, nhe
nhang day ghé vao va noi: "Mo1 ngai/ong/ba/anh/chi ngdi", (Take your seat,
please!).

- Trai khan an cho khach: dimg ¢ phia bén phai khéch, xin phép khach va
nhe nhang lay khan an trén ban, m¢ khan va vong tay dat khan 1én long khéch,
trdnh dua tay vao mat khach.

* Chl y: néu nha hang c6 nhan vién don tiép riéng thi sau khi dua khach vao
ban nhan vién don tiép tro vé vi tri va tiép tuc cong viéc don tiép ciia minh, phan
viéc phuc vu khéach an uong do nhan vién phuc vu ban dam nhiém.

3.4.3. Phuc vu khach in udng theo thuc don
- Tién hanh phuc vu khéch theo thuc don khach yéu cau:
+ Phuc vu nudc ngot co ga
+ Phuyc vu xtp ga nim huong

+ Thu don dung cu dn xap ga nidm huong (b4t xUp, thia) va diéu chinh bat dn
trén ban.

+ Phuc vu cung luc cac moén: cha ca thu, thit kho tau, com trang, bap cai
ludc

+ Thu hét dung cu an sau khi khach da an xong va dung cu uéng néu cé thé.

+ Phuc vu moén trang miéng (hoa qud twoi thdp cdm) cho timg khach hodc
chung cho ca ban.

- Mt s6 diém can luu y:
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+ Dam bao trong khi khach dung moén an d6 uéng, nguoi phuc vu ding tai
mot vi tri ndo dé dé co thé quan sat cac ban thudc pham vi cua minh, dap ung cac
yéu cau cua khach khi khach can.

+ Pam bao sau khi khach an xong méi mén, ngudi phuc vy tién hanh thu
dung cu theo dung ky thuat. Chu y: phuc vu cac mon an d6 udng phai ding ban,
dang khach, thao tadc nhanh gon va tranh dé khach cho qua lau.

3.4.4. Thanh toan va xin y kién khach
3.4.4.1. Thanh toan

Khi khéch két thuc bita an, nhan vién thu ngan lam hod don dich vu an uéng
can cr vao cac di€u da ghi trong phiéu ghi thuc don va thuc t€ st dung dich vu
trong bira dn. Hoa don phai dugc ghi day du, ro rang, chinh xac.

Khi khach yéu cau hoa don thanh toan, nhan vién phuc vu lay ching tur tur
nhan vién thu ngan va tlen hanh kiém tra can than vé tat ca cac mon an, dd udng
khach dung trong bita vé sd luong ciing nhur gia ca.

Hoa don duoc dit trong mot khay nho hodc kep trong mot cudn sb bia bang
da v1 mot goc mé lén trén mang dén cho khach, sau khi khach thanh toan nguoi
phuc vu mang hoa don va tién dén quay thu ngan, n€u co tién thura dat trén khay va
mang tra lai cho khach. Khong bao gio to thai do kho chiu khi khach khong cho
tién hoac qua it.

C6 rat nhiéu hinh thie thanh toan khac nhau nhu: thanh toan bﬁlng tién mat,
ngoai t&, chuyén khodn,... cling c¢6 thé khach s€ thanh toan truc tiép hay gian tiép.
Moi hinh thirc thanh toan do1 héi phai tuan thu nhirng thu tuc va quy dinh riéng.

3.4.4.2. Xin y kién

Khi két thuc bita an nguoi phuc vu chu dong budc dén gan ban khach, xin y
kién khach vé phong cach phuc vy, méon an do uéng c6 hop khau vi khong. Néu
khach té y hai long thi cam on khach, néu khong thi phai tiép thu va ghi lai y kién
cua khach.

3.4.5. Tién khach

- Kiém tra xem khach c6 quén gi khong thi hoan tra lai cho khéch.

- Tién khach ra ctra va cam on khach, mong khéch tr¢ lai vao lan sau. Néu
phong ti€c c6 thang may nhan vién phuc vu c6 thé bam thang may giap khach,
chao tam bi¢t va chiic ho nhiing 161 chic tot dep.

3.4.6. Thu dgn

Tién hanh thu don theo diing quy trinh dam béao thao tic nhanh gon va an
toan. Nhan vién thu don khi dung khay thu don theo trinh ty d6 d€ vo thu trude. Cu
theé:

- Khan an

- Ly cdc
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- Bat dia

- Dao, dia, thia

- Dung cu gia vi, dung cu dung chung
- Khan trang tri, khan trai ban

Khi thu don bat dia, phai don sach toan bd thuc an thira dd vao cac dung cu
chtra dung. D6 kho, d6 udt, vé trai cdy, giay keo, xuong,... dé riéng tirng loai
trong x0 c6 nap day, tranh 6 nhiem.

Cubi cung thu va gip khian trai ban, trudc khi gap khan phai gat hét thirc an
con vuong trén khan trai ban, khong dugc hat xuéng san nha. Cac loai khan sau
khi thu xong phai cat vao ding noi quy dinh.

4. Ky thuit tiép nhan yéu cau ciia khach
Muc tiéu:
- Giai thich dugc quy trinh gié1 thi¢u thuc don;
- Hiéu rd tAm quan trong cua ngh¢ thuat ban hang tdt;

- Tiép nhan cac yéu cau vé do an, cac loai rugu vang hay d6 udng khac tu
khach theo ding cach.

- Can than, chu dao, ti mi trong tiép nhan yéu cau cua khach.

a. Bai tap ing dung s6 1: Thuc hién tiép nhin yéu ciu bira sang Au cho 02
khach

* Kien thwce can co:

- Béi twong, s6 luong khach
- Pic diém bita an
- Thuc don bira an
- Mau phiéu tiép nhan yéu cau
- Trinh tu va tiéu chuan khi tiép nhan yéu cau ctia khach
* Cdc buwoc thuce hién:
4.1. Chuan bi

bé thuc hién tot viée ti€p nhan y€u cau cua khach ngudi nhan vién phuc vu
an uong trong nha hang can chuan bi day du céac vat dung can thiét nhu:

- Phiéu ghi yéu cau: dang mau quy dinh cta nha hang, khach san, c6 di lién
- Bia kep phiéu ghi : chéic chén, sach s&

- But viét : rd rang, khong tic muc

- Thyc don va danh muc d6 uéng : du trang, sach s¢, r0 rang.

- Nghién ctru thuc don trude, c¢6 thé nam duoc tén, gia,... va quen thudc voi

tat ca cdc moén an trong do.
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- Gidy than (neu can) truong hop phiéu ghi yéu cau bang gidy cacbon tu in
thi khéng phai chuan bj gidy than.

Tat ca cac vat dung phai ludn dam bao du va sin sang phuc vu khach.
4.2. Pén din khach, méi ngoi va trai khin in

- Pon dan khach: dang mao, trang phuc ngay ngén, sach s, dimg ¢ mot bén
ctra phong an, mim cudi tu nhién.

- Pam bao khi khach tdi: chii dong budc dén chao khach theo ngdn ngir
thich hop, ngdn ngir thong dung 1a ti€éng Anh doéi voi ngudl nudc ngoai.

- Hoi thong tin tir khach: hoi xem khéach c6 bao nhiéu nguoi, co dat trude
khong.

+ Néu khach da dat trude thi hoi xem khach thude doan nao, xac dinh lai
cac thong tin khéach dat va nhanh chong dua khach té1 ban khach da dat.

+ Néu khach chua dit trudc hoi khach xem ho mudn ngdi vi tri nao trong
nha hang.

- Dan khach vao chd ngdi: di bén trai phia trudc khach, chi ¥ khoang cach
gilta minh va khach sao cho thich hgp, thong thuong di bén trai phia trude khach
khoang 3 budc .

- Mc‘yi kh;’l(:h ngéi: gitp khach nhe nhang kéo ghé ra, dgi khach vao chd, nhe
nhang day ghé vao va noi: "Mo1 ngai/ong/ba/anh/chi ngoi", (Take your seat,
please!).

- Trai khan an cho khach: ding ¢ phia bén phai khach, xin phép khach va
nhe nhang lay khan an trén ban, m¢ khdn va vong tay dat khan 1én long khéch,
trdnh dua tay vao mat khach.

*Chay:
- Céc yéu t6 tam 1y khi don dan khach vao phong an:

+ Néu 1a mot cap nam ntt, xép ho vao ban doéi, nhiing cap tinh nhan tré thich
nhirng goc khuat nhung c6 tam nhin bao quat xung quanh.

+ Néu 1a mot dam dong, hon hgp, 6n ao co thé xép vao phong riéng.
+ Ngudi cao tudi thich ngdi noi yén tinh.
+ Nhom khéch dn mic kiéu cach muon ngdi noi dé pho truong.

- Néu nha ‘'hang c6 nhan vién don tiép riéng thi sau khi dua khach vao ban
nhan vién don tiép tro vé vi tri va tiép tuc cong viéc don tiép ctia minh, phan viéc
phuc vu khach an ubng do nhan vién phuc vu ban dam nhiém.

4.3. Trinh thwe don

- Pua thuc don (dé mo) cho tung khach, trude tién la phu ni, roi dén cac
nam gioi theo thir tur tur gia dén tré, sau cung 1a chu tiéc.Sur dung tén ctia khach néu
ban biét.Néi: “Xin moi quy kha&ch/ngai/ong/ba/anh/chi xem danh muc ruwou!”.
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- Pimg I lai phia sau dé quan sat ban khéch, sin sang phiéu ghi va bit trén tay.

Céc khach hang c6 thé khong biét tat ca cidc mon an trong thuc don, do do,
ban nén giup khach bang cach:

+ Giai thich cac thuat ngit trong thuc don.

+ MO0 ta cac mon an trong thuc don.

+ Giai thich cach ché bién cac mon an.

+ Chi din cac tht 3n kém, nudce xOt va cac gia vi.

+ Pua ra cac goi ¥ va gidi thiéu chon mén

Hinh 5. : Trinh thuc don
4.4. Tiép nhan yéu ciu

- Trudce khi tiép nhan thue don, diéu quan trong la phai c6 su chuén bi, hay
ghi bon thong tin thiét yéu dudi day dé kiém soat:

+ S6 ban

+ S6 khach

+ Ngay va gio yéu cau

+ Tén nguoi phuc vu va chit ky

- Khi dua thuc don, dé khach c6 thoi gian xem thuc don. Can phai chu ¥
nhung khong s6 sang. Phai dé€ y va doan trudc khi nao khéach san sang goi mon.

- Tién dén gan ban lan nita: Pé nghi dugc ghi cac mon, phai chuan bi sin
quyén phiéu in 1€n hai hodc ba lién va but.

“Xin 16i, Quy khdch da sdn sang cho viéc goi mén chua? Téi cé thé giip gi
cho quy khach khong?”

- M6 ta cac mén an trong thuc don va néu thich hop thi dua ra cac goiy:
Phai mo ta chinh x4c cdc mén an. Pé lam duogc viée nay, ban phai hiéu 13 vé cac
mon an.

- Pam bao khi ghi thuc don cta khach: Tay phai cAm but, tay trai cam phiéu
ghi thyc don, dimg ngay ngan & bén phai hoac trudc mat khach. Khong bao gio dé
phiéu ghi thuc don trén mat ban dé ghi.

- Pam baocac thong tin phai duoc ghi diy du, rd rang, chinh xéac theo yéu
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cau cla tung khach, chu y nhirng ky hiéu viét tat dé tranh nham 13n, nén tu dinh
hudng cho minh mét so do hodc tha ty dé thuan tién cho qua trinh phuc vu.

- Tiép nhan yéu cau theo chiéu kim déng hd. Nhu thé ban s& dé dang nhan
biét dwoc moén an nao di duoc yéu cau. Nha hang cua ban phai ¢ tiéu chuan rang
ghé nao 1a vi tri s& 1. Bat dau tur vi tri sd, liét ké cac mon khai vi, di chuyén xung
quanh ban theo chiéu kim déng hd. Thong thuong cé thé sir dung mot bang nhod
nhu sau:

»
|

Khéch 1 Khéach 2

Khéach 4 Khéch 3

- Nhén yéu cau vé mén an: Phai ghi yéu cau cua phu nir trudce, sau 1a cua
nam gidi1 theo thr tu tir gia dén tré va cudi cung la chu tiéc.

- Bién vao phicu ghi thuc don: Ghi lai cac mon da dugc goi, nhom lai:

+ Tat ca cac mon khai vi.

+ Tat ca cac mon xup.

+ Tat ca cac mén chinh.

+ Tat ca cac mon rau.

+ Hé1 khach hang vé cach ché bién: C6 mdt s6 mon can phai hoi khach cu
thé vé cach ché bién vi cuing mdt mon nhung cd nhi€u cach ché bién.

Vi du: Moén bo bit tét co 3 cach ché bién: chin téi, chin vira hay chin ky nén
phai hoi rd khach muon an theo kiéu nao?

- Nhan yéu cau vé ruou vang(Neu khdach yéu cau). Viéc d6 sé dam bao la
ruou vang s€ duoc phuc vu vao dang thoi di€ém va nhiét do thich hop. St dung mot
phi€u ghi riéng.

- Chi ghi y€u cau cho dén mon chinh: ghi cac yéu cau vé do ngot va ca phé
sau do.

So (No.):.......... Tén, biéu twong nha hang/khdach san

PHIEU GHI THU'C PON / PHIEU GOI MON
(ORDER PAD/CAPTAIN ORDER)

S6 ban: 05 | Nhén vién phuc vu namvnit: Mrs. Candy | S6 khach:02
(Table No.) | (Waiter/waitress) (Cover/Guest
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Ngay thang: | Tén Nha hang/Bo phan: Hoa Sen No.) Ghi cht
(Date) (Outlet) (Remark)
15/10/2012
S6 luong Tén mén an/dd udng S thir tur
(Quantity) (Items) khach
(Seat No.)
02 Banh my + mirt nhuyén dau tay AB
02 Thit hun khoi, xuc xich ga AB
01 Tring op la A 1 mat
01 Tring Omllete B
02 Ca chua bi, dwa chugt, cii tim + xot AB
mayonnaise
02 Hoa qua twoi thip cam AB
01 Tra Lipton huwong dau nong B
01 Ca phé sira nong A
I—
I
I—

4.5. Poc lai yéu cau ciia khach

Doc lai tén mén an, d6 udng, s6 lugng va cac yéu cau dac biét cua khach
dam bao day du, ro rang dé ki€ém tra sy chinh x4c do1 vdi khéach.

b. Bai tip ing dung s6 2: Thuc hién tiép nhin yéu ciu bira sing A cho 02

khach

* Kien thwce can co:

- Péi tuong, ) luong khéach

- bac diém bira an

- Thuc don bira an

- Mau phiéu tiép nhan yéu cau

- Trinh ty va ti€u chuén khi ti€p nhan yéu cau cua khach
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* Cac buwoc thuce hién:
4.1. Chuan bi

bé thyc hién t6t viéc tiep nhan y€u cau cua khach ngudi nhan vién phuc vu
an uong trong nha hang can chuan bi day da céac vat dung can thiét nhu :

- Phiéu ghi yéu cau: dung mau quy dinh cta nha hang, khach san, c6 du lién
- Bia kep phiéu ghi : chac chan, sach s&

- But viét : rd rang, khong tic muc

- Thyc don va danh muc d6 uéng : du trang, sach s¢, r0 rang.

- Nghién ctru thuc don trude, ¢6 thé nam dugc tén, gia,... va quen thudc voi
tat ca cac moén an trong do.

- Gidy than (neu can) truong hop phiéu ghi yéu cau bang gidy cacbon ty in
thi khong phai chuan bj gidy than.

Tat ca cac vat dung phai luon dam bao du va sin sang phuc vu khach.
4.2. Pén din khach, méi ngoi va trai khin in

- Pon dan khach: dang mao, trang phuc ngay ngén, sach s&, dimg ¢ mot bén
ctra phong an, mim cuo1 ty nhién.

- Bam baokhi khach to1: chu dong bude dén chao khach theo ngdn ngit thich
hop, ngdn ngir thong dung 1a tiéng Anh do61 vé1 nguot nude ngoai.

- Hoi thong tin tr khach: hoi xem khéach c¢6 bao nhi€u nguoi, co dat trude
khong.

+ Néu khach da dit trude thi hoi xem khach thudc doan nao, xac dinh lai
cac thong tin khéach dat va nhanh chong dua khach té1 ban khach da dat.

+ Néu khach chua dit trudc hoi khach xem ho mudn ngdi vi tri ndo trong
nha hang.

- Dan khach vao chd ngdi: di bén trai phia trudc khach, chu y khoang cach
gifra minh va khach sao cho thich hop, thong thuong di bén trai phia trudc khach
khoang 3 budc .

- Moi khach ngdi: giup khach nhe nhang kéo ghé ra, doi khach vao chd, nhe
nhang day ghé vao va noi: "Mo1 ngai/ong/ba/anh/chi ngdi", (Take your seat,
please!).

- Trai khan an cho khach: ding & phia bén phai khach, xin phép khach va
nhe nhang lay khan an trén ban, mé khan va vong tay dat khan lén long khach,
tranh dua tay vao mat khach.

*Chay:

- Cac yéu tb tam 1y khi don dén khach vao phong an:

+ Néu 1a mot cap nam ntr, xép ho vao ban d6i, nhitng cip tinh nhan tré thich
nhimg goc khuat nhung c6 tim nhin bao quét xung quanh.
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+ Néu 1a mot dam dong, hon hop, dn 4o ¢ thé xép vao phong riéng.
+ Nguoi cao tudi thich ngdi noi yén tinh.
+ Nhom khach an mic kiéu cach mudn ngdi noi dé pho truong.

- Néu nha hang cé nhan vién don ti€p riéng thi sau khi dua khach vao ban
nhan vién don ti€p trd vé vi tri va tiép tuc cong viéc don ti€p ctia minh, phan vi¢ce
phuc vu khéach an udong do nhan vién phuc vu ban dam nhi¢m.

4.3. Trinh thuc don

- Pua thue don (d¢ mo) cho timg khach, trude tién 1a phu nit, roi dén cac
nam gioi theo thl'I tu tu gia‘l dén tré, sau cung 1a chu ti€c.Str dung tén ctua khach néu
ban biét. Noi: “Xin moi quy khach/ngai/ong/ba/anh/chi xem danh muc rieou!”.

- Pimg It lai phia sau dé quan sat ban khéach, san sang phiéu ghi va bit trén tay.

Céc khach hang c6 thé khong biét tat ca cac mon an trong thuc don, do do
ban nén giup khach bang cach:

+ Giai thich cac thuat ngtr trong thuc don.
+ MO ta cac mon an trong thyc don.
+ Giai thich cach ché bién cac mon an.
+ Chi dan cac thtr an kém, nudce x6t va cac gia vi.
+ Pua ra cac goi ¥ va gidi thiéu chon mén
4.4. Tiép nhan yéu ciu

- Bam baotrudce khi tlep nhan thyc don, diéu quan trong 1a phai c6 su chuan
bi, hiy ghi bon thong tin thiét yéu dudi day dé kiém soat:

+ 86 ban

+ S0 khach

+ Ngay va gio yéu cau

+ Tén ngudi phuc vu va chit ky

- Pam baokhi dua thyc don, dé khach c6 thoi gian xem thuc don. Can phai
cht y nhung khong s6 sang. Phai dé y va doan trudc khi nao khach san sang goi
mon.

- Tién dén gan ban lan nita: P& nghi dugc ghi cac mon, phai chuan bi sin
quyén phi€u in 1én hai hodc ba lién va but.

“Xin 16i, Quy khdch da sdn sang cho viéc goi mon chwa? Téi ¢6 thé givp gi
cho quy khach khong?”

- Mo ta cac mon an trong thuc don va néu thich hop thi dua ra cac goi ¥:
Phai mo ta chinh x4ac cdc mon an. B¢ lam dugc viée nay, ban phai hiéu ro vé cac
mon an.

- Pam bao khi ghi thyc don cua khach: Tay phai cAm but, tay trai cam phiéu
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ghi thuc don, dting ngay ngin & bén phai hoic trude mat khach. Khong bao gid dé
phiéu ghi thuc don trén mat ban dé ghi.

- Pam bao cac thong tin phai duoc ghi day du, rd rang, chinh xac theo yéu
cau cua tung khach, chu y nhiing ky hi¢u viét tat dé trdnh nham lan, nén ty dinh
hudng cho minh mét so do hodc thu ty dé thuan tién cho qua trinh phuc vu.

- Tiép nhan yéu cau theo chiéu kim déng hd. Nhu thé ban s& dé dang nhan
biét dwoc moén an nao di duoc yéu cau. Nha hang cta ban phai c¢é tiéu chuan rang
ghé nao 1a vi tri s& 1. Bat dau tir vi tri s6, 1iét ké cac moén khai vi, di chuyén xung
quanh ban theo chiéu kim ddéng hd. Thong thuong cé thé sir dung mot bang nho
nhu sau:

v

Khéach 1 Khéch 2
Khéach 4 Khéch 3

- Nhan yéu cau vé moén an: Phai ghi yéu cau cua phu nir trude, sau la cua
nam gidi1 theo thir tu tir gia dén tré va cudi cung la chu tiéc.

- Bién vao phicu ghi thuc don: Ghi lai cac mon da dugc goi, nhom lai:

+ Tat ca cac mon khai vi

+ Tat ca cac mén xup

+ Tat cd cdc mon chinh

+ Tat cd cac mon rau

+ Hoi khach hang vé cach ché bién: Co6 mot sO mon can phai hoi khach cu
thé vé cach ché bién vi cuing mdt mon nhung cd nhi€u cach ché bién.

Vi du: Moén bo bit tét co 3 cach ché bién: chin téi, chin vira hay chin ky nén
phai hoi rd khach muon an theo kiéu nao?

- Nhan yéu cau vé ruou vang(Neu khdach yéu cau). Viéc d6 sé¢ dam bao la
ruou vang s€ duoc phuc vu vao ding thoi diém va nhi¢t do thich hop. Str dung mdt
phiéu ghi riéng.

- Ghi yéu cau cho dén mon chinh: ghi cac yéu cau vé do6 ngot va ca phé sau
do.

So (No.):.......... Tén, biéu twong nha hang/khdch san

PHIEU GHI THU'C PON / PHIEU GQI MON
(ORDER PAD/CAPTAIN ORDER)

SO ban: 01 | Nhan vién phuc vu nam/nir: Mrs. Hoa S4 khach:02
(Table No.) | (Waiter/waitress) (Cover/Guest No.)
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Ngay thang: | Tén Nha hang/Bo phan: Hoa Sen Ghi chd
(Date) (Outlet) (Remark)
18/10/2012
S6 lugng Tén mén dn/dd udng S thir ty khach
(Quantity) (Items) (Seat No.)
01 Phé ga A khong
hanh
01 Phé bo tai B
01 Buéi hong da xanh A,B
01 Nuwée cam nguyén chat A
01 Nuée ép tao B lanh
—
—

4.5. Poc lai yéu cau ciia khach

Poc lai tén mén an, do6 udng, so6 lwong va cac yéu cau dac biét cua khach
dam bao day du, rd rang dé ki€ém tra su chinh xé&c doi véi khach.

c. Bai tip ing dung s6 3: Thuc hién tiép nhin yéu cau bira trua, toi Au cho 02

khach

* Kién thwe can co:

- Pbi tuong, $6 luong khach

- PBac diém bira an

- Thuc don bira an

- Mau phiéu tiép nhan y€u cau

- Trinh ty va ti€u chuan khi ti€p nhan yéu cau cua khach

* Cac buwoc thuc hién:

4.1. Chuén bi

bé thyc hién tot viéc tiép nhan yéu cau cua khach nguoi nhan vién phuc vu
an uong trong nha hang can chuan bi day du cac vat dung can thiét nhu :

- Phiéu ghi yéu cau: dang mau quy dinh cua nha hang, khach san, co6 di lién

- Bia kep phiéu ghi : chac chan, sach s&

- Bat viét : ro rang, khong tac myc

- Thuc don va danh muc d6 uong: du trang, sach s¢, o rang.
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- Nghién ctru thuc don trudce, cé thé nam dugc tén, gia,... va quen thudc voi
tat ca cadc mon an trong do.

- Gidy than (neu can) truong hop phiéu ghi yéu cau bang gidy cacbon ty in
thi khéng phai chuan bj gidy than.

Tat ca cac vat dung phai luén dam bao du va sin sang phuc vu khach.
4.2. Pén din khach, méi ngoi va trai khin in

- bon dan khach: dang mao, trang phuc ngay ngan, sach s¢, dting & mot bén
ctra phong an, mim cuo1 tu nhién.

- Bam baokhi khach to1: chu dong bude dén chao khach theo ngdn ngit thich
hop, ngon ngir thong dung 1a tiéng Anh doé1 véi nguoi nude ngoai.

- Hoi thong tin tir khach: hoi xem khéach c6 bao nhiéu nguoi, co dat trude
khong.

+ Néu khach d3 dit trude thi hoi xem khach thudc doan nao, xac dinh lai
cac thong tin khach dat va nhanh chong dua khach td1 ban khach da dat.

+ Néu khach chua dit trude hoi khach xem ho mudn ngdi vi tri ndo trong
nha hang.

- Dan khach vao chd ngdi: di bén trai phia trudc khach, chu ¥ khoang cach
gilta minh va khach sao cho thich hgp, thong thuong di bén trai phia trude khach
khoang 3 budc .

- Mot khach ngdi: gitip khach nhe nhang kéo ghé ra, doi khach vao chd, nhe
nhang day ghé vao va no6i: "Moi ngai/ong/ba/anh/chi ng6i", (Take your seat,
please!).

- Trai khan an cho khach: dimgphia bén phai khach, xin phép khach va nhe
nhang lay khéan an trén ban, m¢ khan va vong tay dat khan 1én long khach, tranh
dua tay vao mat khach.

*Chuy:
- Cac yéu tb tam 1y khi don dén khach vao phong an:

+ Néu 12 mot cdp nam nff, xép ho vao ban doi, nhiing cap tinh nhan tré thich
nhirng goc khuat nhung c6 tam nhin bao quat xung quanh.

+ Néu 1a mot dam dong, hon hgp, 6n ao co thé xép vao phong riéng.
+ Ngudi cao tudi thich ngdi noi yén tinh.
+ Nhom khéach dn mic kiéu cach mudn ngdi noi dé pho truong.

- Néu nha ‘'hang c6 nhan vién dén tiép riéng thi sau khi dua khach vao ban
nhan vién don tiép tro vé vi tri va tiép tuc cong viéc don tiép ctia minh, phan viéc
phuc vu khach an uong do nhan vién phuc vu ban dam nhiém.

4.3. Trinh thuc don

- Pua thuc don (dé mo) cho timg khach, trude tién 1a phy nit, roi dén cac
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nam giGi theo thir tu tir gia dén tré, sau cung 1a chu tiée.Sir dung tén cuia khach néu
ban biet.Noi: “Xin moi quy khach/ngai/ong/ba/anh/chi xem danh muc ruou!”.

- Pimg I lai phia sau dé quan sat ban khéach, san sang phiéu ghi va bit trén tay.

Céc khach hang c6 thé khong biét tat ca cac mon an trong thuc don, do do
ban nén giup khach bang cach:

+ Giai thich cac thuat ngit trong thuc don.
+ Mo ta cac mon an trong thuc don.
+ Giai thich cach ché bién cac mén an.
+ Chi dan céc tht 3n kém, nude xOt va cac gia vi.
+ Pua ra cac goi y va gioi thiéu chon moén
4.4. Tiép nhan yéu ciu

- Trudc khi tiép nhan thue don, diéu quan trong la phai c6 su chuén bi, hay
ghi bon thong tin thiét yéu dudi day dé kiém soat:

+S6 ban

+ S6 khach

+ Ngay va gio yéu cau

+ Tén nguoi phuc vu va chit ky

- Pam bao khi dua thuc don, dé khach c6 thoi gian xem thuc don. Can phai
cht y nhung khong s6 sang. Phai dé y va doan trudce khi nao khach san sang goi
mon.

- Tién dén gan ban lan nita: Pé nghi dugc ghi cidc mon, phai chuan bi sin
quyén phi€u in 1én hai hodc ba lién va but.

‘Xin 16i, Quy khdch dd san sang cho viéc goi mon chiea? Téi c6 thé gitip gi
cho quy khach khong?”

- M6 ta cdc mén an trong thyc don va néu thich hop thi dua ra céc goi y:

Phai mo ta chinh xac cdc mén an. Pé lam duogc viée nay, ban phai hiéu 1d vé cac
mon an.

- Bam baokhi ghi thuc don cua khach: Tay phai cam but, tay trai cAm phiéq
ghi thyc don, ding ngay ngan ¢ bén phai hodc trudec mat khach. Khong bao gio dé
phiéu ghi thyc don trén mat ban dé ghi.

- Pam baocac thong tin phai duoc ghi ddy du, rd rang, chinh x4c theo yéu
cau cua timg khach, chi ¥ nhitng ky hiéu viét tat dé tranh nham 14n, nén tu dinh
hudéng cho minh mot so dd hodc tht ty dé thuén tién cho qua trinh phuc vu.

- Tiép nhan yéu cautheo chiéu kim dong ho. Nhu thé ban sé dé dang nhan
biét dwoc moén dn nao di duoc yéu cau. Nha hang cua ban phai ¢ tiéu chuan rang
ghé ndo 1a vi tri s6 1. Bat dau tir vi tri s0, liét ké cac mén khai vi, di chuyén xung
quanh ban theo chiéu kim dong ho. Thong thudng co thé sir dung mot bang nho
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nhu sau:

v

Khéch 1 Khéach 2
Khéch 4 Khéach 3

P
<«

- Nhan yéu cau v€ moén an: Phai ghi yéu cau cua phu nir trudce, sau la cua
nam gidi theo thur tu tir gia dén tré va cudi cung 1a chu tiéc.

- Pién vao phiéu ghi thuc don: Ghi lai cac mén da duoc goi, nhém lai:

+ Tat ca cac mon khai vi.

+ Tat ca cac mon xup.

+ Tat ca cac mon chinh.

+ Tat ca cac mon rau.

+ Hé1 khach hang vé cach ché bién: Co6 mdt s6 mon can phai hoi khach cu
thé vé cach ché bién vi cung mdt mon nhung cd nhi€u cach ché bién.

Vi du: Mén bo bit tét c6 3 cach ché bién: chin tai, chin vira hay chin k¥ nén
phai hoi rd khach muon an theo kiéu nao?

- Nhan yéu cau vé ruou vang ( Néu khdch yéu cau): Viée d6 s& dam bao 1a
ruou vang s€ duoc phuc vu vao ding thoi diém va nhi¢t do thich hop. Str dung mdt

phiéu ghi riéng.
- Chi ghi yéu cau cho dén mén chinh: ghi cic yéu ciu vé do ngot va ca phé
sau do.
S6 (No.):.......... Tén, biéu twong nha hang/khdch san
PHIEU GHI THU'C PON / PHIEU GQI MON
(ORDER PAD/CAPTAIN ORDER)
S6 ban: 08 | Nhan vién phuc vu nam/ntr: Mr. Tom S6 khach:02
(Table No.) | (Waiter/waitress) (Cover/Guest No.)
Ngay thang: | Tén Nha hang/Bo phan: Lotus Ghi chu
(Date) (Outlet) (Remark)
25/10/2012
S6 luong Tén mén an/dd udng S6 thir tu khach
(Quantity) (Items) (Seat No.)
01 Sip hanh kiéu Phap A
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01 Sup kem ga B

01 Salad tom va mang tay AB

01 My Tagliolini x6t hai san A

01 My Y x6t kem nam B

02 Vang trang Chile Sauvignon AB Ly

Chardonnay
02 Kem chudi chién A,B
—
P—
15,

4.5. Poc lai yéu cau ciia khach

Poc lai tén mén an, d6 udng, so6 lwong va cac yéu cau dac biét cua khach
dam bao day du, rd rang dé kiém tra sy chinh xac do1 vadi khach.

d. Bai tip ving dung s6 4: Thyc hién tiép nhan yéu cau bita trua, t6i A cho 02
khéach.

* Kien thwce can co:

- Pbi tuong, ) luong khach
- Pic diém bita an
- Thuc don bira an
- Mau phiéu tiép nhan yéu cu
- Trinh tu va tiéu chuan khi tiép nhan yéu cau cia khach
* Cdc buwodc thuce hién:
4.1. Chuéan bi

bé thyc hién tot viéc tiep nhan yéu cau cua khach ngudi nhan vién phuc vu
an uong trong nha hang can chuan bi day du cac vat dung can thiét nhu :

- Phiéu ghi yéu cau: dang mau quy dinh cua nha hang, khach san, co6 di lién
- Bia kep phiéu ghi : chac chan, sach s&

- But viét : rd rang, khong tac muc

- Thyc don va danh muc d6 uéng : du trang, sach s¢, r0 rang.

- Nghién ctru thuc don trude, co thé nidm dugc tén, gia,... va quen thudc véi
tat ca cac moén an trong do.

- Gidy than (néu cén) : truong hop phiéu ghi yéu cau bang gidy cacbon tu in
thi khong phai chuan bi gidy than.
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Tat ca cac vat dung phai ludon dam bao di va san sang phuc vu khach.
4.2. Pén dan khich, méi ngoi va trai khiin in

- P6n dan khach: dang mao, trang phuc ngay ngan, sach s&, dirng & mot bén
ctra phong an, mim cudi tu nhién.

- bam baokhi khach t61: chu dong bude dén chao khach theo ngdn ngit thich
hop, ngdn ngir thong dung 1a tieng Anh d6i vé1 ngudi nude ngoai.

- Hoi thong tin tir khach: hoi xem khéach c6 bao nhiéu nguoi, co dat trudc
khong.

+ Néu khach d3 dit trude thi hoi xem khach thudce doan nao, xac dinh lai
cac thong tin khach dat va nhanh chong dua khach to1 ban khach da dat.

+ Néu khach chua dit trudc hoi khach xem ho mudn ngdi vi tri nao trong
nha hang.

- Dan khach vao chd ngdi: di bén trai phia trudc khach, chu y khoang cach
gilta minh va khach sao cho thich hgp, thong thuong di bén trai phia trude khach
khoéang 3 budc.

- Mc‘yi kh;’l(:h ngéi: gitp khach nhe nhang kéo ghé ra, dgi khach vao chd, nhe
nhang day ghé vao va noi: "Mo1 ngai/ong/ba/anh/chi ngdi", (Take your seat,
please!).

- Trai khan an cho khach: dimg ¢ phia bén phai khach, xin phép khach va
nhe nhang lay khadn an trén ban, m¢ khan va vong tay dat khan lén long khach,
trdnh dua tay vao mat khach.

*Chay:
- Céc yéu t6 tam 1y khi don dan khach vao phong an:

+ Néu 1a mot cip nam nit, xép ho vao ban d6i, nhimng cip tinh nhan tré thich
nhiing goc khuat nhung c6 tam nhin bao quat xung quanh.

+ Néu la mot dam dong, hdn hop, 6n do co thé xép vao phong riéng.
+ Nguoi cao tudi thich ngdi noi yén tinh.
+ Nhom khéach dn mic kiéu cach mudn ngdi noi dé pho truong.

- Néu nha ‘'hang c6 nhan vién don tiép riéng thi sau khi dua khach vao ban
nhan vién don tiép tro vé vi tri va tiép tuc cong viéc don tiép cuia minh, phan viée
phuc vu khach an ubng do nhan vién phuc vu ban dam nhiém.

4.3. Trinh thye don

- Pua thuc don (d¢ mo) cho timg khach, trude tién 1a phy nit, roi dén cac
nam gidi theo thar tu tir gia dén tré, sau cung la chu tiéc.Str dung tén cua khach néu
ban biet.Noi: “Xin moi quy khach/ngai/ong/ba/anh/chi xem danh muc ruou!”.

- Pimg It lai phia sau dé quan sat ban khéach, san sang phiéu ghi va bit trén tay.

Céc khach hang c6 thé khong biét tat ca cac mon an trong thuc don, do do
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ban nén gitp khach bang cach:
+ Giai thich cac thuat ngit trong thuc don.
+ Mo td cac mon an trong thuc don.
+ Giai thich cach ché bién cac mén an.
+ Chi din cac tht 3n kém, nudce xOt va cac gia Vvi.
+ Pua ra cac goi y va gioi thi€u chon moén
4.4. Tiép nhin yéu cau

- Trudce khi tiép nhan thue don, diéu quan trong la phai c6 su chuén bi, hay
ghi bon thong tin thiét yéu dudi day dé kiém soat:

+ S0 ban

+ S0 khach

+ Ngay va gio yéu cau

+ Tén nguoi phuc vu va chir ky

- Pam béo khi dua thyc don, dé khach co thoi gian xem thye don. Can phai
cht y nhung khong s6 sang. Phai dé y va doan trudce khi nao khach san sang goi
mon.

- Tién dén gan ban lan nita: B nghi dugc ghi cac mon, phai chuan bi san
quyén phi€u in 1én hai hodc ba lién va but.

“Xin 16i, Quy khdch dd san sang cho viéc goi mén chua? Téi c6 thé giip gi
cho quy khach khong?”

- M6 ta cac mén an trong thuc don va néu thich hop thi dua ra cac goi y:
Phai mé ta chinh xac cac moén an. Pé lam duoc viée nay, ban phai hiéu 18 vé cac
moén an.

- Bam bao khi ghi thuc don cua khach: Tay phai cam but, tay trai cam phiéq
ghi thyc don, ding ngay ngan ¢ bén phai hodc trude mét khach. Khong bao gio dé
phiéu ghi thyc don trén mat ban dé ghi.

- Pam bao céac thong tin phai duoc ghi diy du, rd rang, chinh xac theo yéu
cau cua tung khach, chii y nhiing ky hi¢u viét tat dé tranh nham lan, nén ty dinh
hudéng cho minh mot so d6 hodc thur tu dé thuan tién cho qua trinh phuc vu.

- Tiép nhan yéu cau theo chiéu kim déng hd. Nhu thé ban s& d& dang nhan
biét dwoc moén dn nao di duoc yéu cau. Nha hang cua ban phai co tiéu chuan rang
ghé nao 1a vi tri s6 1. Bat dau tir vi tri s6, 1iét ké cac moén khai vi, di chuyén xung
quanh ban theo chiéu kim dong hd. Thong thudng co thé sir dung mot bang nho
nhu sau:

- Nhan yéu cau vé mon an: Phai gh1 yéu cau cia phy nit trude, sau 1a cia
nam gidi theo thir ty tir gia dén tré va cudi cung 1a chu tiée.
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Khéch 1 Khéach 2
Khéch 4 Khéach 3

P
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- Pién vao phiéu ghi thuc don: Ghi lai cdc mén da dugc goi, nhom lai:

+ Tat ca cac mon khai vi

+ Tat ca cac mén xup

+ Tat ca cac mon chinh

+ Tat ca cac mon rau

+ Héi khach hang vé cach ché bién: Co6 mdt s6 mon can phai hoi khach cu
thé vé cach ché bién vi cing mot mén nhung ¢6 nhiéu cach ché bién.

Vi du: Mén bo bit tét ¢c6 3 cach ché bién: chin tai, chin vira hay chin k¥ nén
phai hoi rd khach muon an theo kiéu nao?

- Nhén yéu cau vé ruou vang(Néu khdch yéu cdu): Viée d6 s& dam bao 1a
ruou vang s€ duoc phuc vu vao ding thoi diém va nhi¢t do thich hop. Str dung mdt

phiéu ghi riéng.
-Ghi yéu cau cho dén mon chinh: ghi cac yéu cau vé db ngot va ca phé sau
do.
S6 (No.):.......... Tén, biéu twong nha hang/khdch san
PHIEU GHI THU'C PON / PHIEU GQI MON
(ORDER PAD/CAPTAIN ORDER)
S6 ban: 09 | Nhén vién phuc vu namvnir: Mrs. Lan | S6 khach:02
(Table No.) | (Waiter/waitress) (Cover/Guest No.)
Ngay thang: | Tén Nha hang/Bo phan: Nam Giao Ghi chd
(Date) (Outlet) (Remark)
25/10/2012
S6 luong Tén mon an/dd udng S thir tu khach
(Quantity) (Items) (Seat No.)
01 NOm rau mudng tép A,B it cay
01 Cha muc Ha Long AB
01 Cii thio x40 nAm Pong co AB
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01 C4 thu mét ning AB

01 Canh cua mung toi AB

01 Com tring AB

01 Cam ngot AB

01 Bia twoi Tiger A

01 Coca B Co da

—//
I
1.

4.5. Poc lai yéu cau ciia khach

Poc lai tén mén an, d6 udng, so6 lwong va cac yéu cau dac biét cua khach
dam bao day du, rd rang dé€ kiém tra su chinh xac do1 véi khach.

5. Phuc vu mgt bira an chon mén
Muc tiéu:

- Phan tich dugc trinh tu, tiéu chuan phuc vu khach an uéng theo kiéu chon
mon,

- Thuc hién quy trinh phuc vu an trua, t61 Au, A theo kiéu chon mén dam
bao dung yéu cau, tiéu chuan;

- Can than, chu d4o, ti mi trong phuc vu khach an uéng Au, A theo kiéu chon
mon.

5.1. Trinh tw, tiéu chuan phuc vu khach

Bita an chon mon 1a bita an khi khach dén nha hang khach mai lya chon cac
moén an, dd udng theo yéu ciu va so thich ciia minh. Nhan vién phuc vu 4n uéng
khong biét trudc duoc cac yéu cau cua timg khach. Do vay, trinh tu va tiéu chuan
phuc vu khach an chon mén dugc thuc hién nhu sau:

* Bwéc 1: Chudn bi truéc gio phuc vu

- Kiém tra diéu kién phong an: dam bao sach s&, thong thoang, cac trang
thiét bi lién quan hoat dong binh thuong

- Kiém tra viéc dit ban: dit ban can ddi, dam bao ky thuat va tham my

- Xac dinh duoc thuc don trong ngay: ndm duoc nhitng moén in nha hang co
trong ngay, giai thich duoc cac loai thuc cho khach

* Bwge 2: Pén dén khdch, moi ngéi va trdi khén in
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- bon tlep chao hoi: giao tiép t6t v6i khach, cir chi lich su, nu cudi than
thién, 4nh mat nhin triu mén.

- Huéng dan va moi khach vao phong an:

+ Truong hop khach da dat chd: dan khach dén dung ban da dat trude

+ Truong hop khach chua dit chd: hudng dan, gitip khach lya chon ban phu
hop

- Kéo ghé moi khach ngdi

- Trai khan an cho khéch theo dung cach, tranh dua tay qua mat khéch.

* Buoc 3: Trinh thuc don

- Trinh thue don cho khach tir bén phai khach theo diing nguyén tac

- Giai thich, mo ta va dua ra cac goi y giup khach lya chon mén an, d6 udng
cho phu hop

* Buoc 4: Tiép nhdn yéu cau va doc lai

- Ghi ding, du cac thong tin can thiét theo mau phleu ghi yéu ciu (so ban, sd
khach, ngay va gio yéu cau, tén va sd luong mén in, d6 udng, cic yéu cau dic biét,
tén nguoi phuc vu va chir ky,...)

- Giai thich céc thong tin can thiét cho khach
- Nhic lai yéu cau cho khachdé kiém tra sy chinh xac.
* Bwéc 5: Chuyén phiéu ghi thwe don xuéng nha bép va qudy bar

- Pam bao mot ban giri nha bép/quay d6 udng, mot ban giri thu ngan, mot
ban gitr lai dé€ phuc vu.

- Pam bao tt ca cac yéu cau duge chuyén dén cac bd phén lién quan day du,
chinh xac, kip thoi, thao tac nhanh, chinh xac

* Buoc 6: Chinh lai dung cu an theo thuc don

- Trén co s& cac mon an, d6 uong khach yéu cau, nhan vién phuc vu an uong
lay cac loai dung cu phu hop va thay thé, bo sung dam bao cac dung cu phai sach
s€, dung chung loai.

* Bwéc 7: Phuc vu khdch én uong

- Tién hanh phuc vu khach theo thuc don khach yéu cau theo dung nguyén
tdc dong thoi phuc vu cac mon an theo trinh ty thuc don mon khai vi, mén chinh,
mon trang miéng.

- Quan sét c4c ban thudc pham vi ctia minh, dap tmg cc yéu cau cua khach
khi khéach can va thu dung cu theo ding k¥ thuat.

- Phyc vu cac mén an, dd udng phai dung ban, dung khach, thao tac nhanh
gon va tranh dé khach cho 1au.

* Budc 8: Thanh todn va xin ¥ kién
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- Nhan tin hi¢u yéu cAu thanh todn:ding tin hi¢u, nhanh chong tiép can voi1
khach, giao tiép lich su

- Ly hoa don tir quay ké toan: dam bao ldy dugc hoa don chinh x4c vé don
gia, sO luong va so tién khach can thanh toan

- Pua héa don cho khach va nhan tién: trinh ho don ding ddi tuong, cho
khach xem xét hod don va vui vé giai thich cho khéach (néu can). Pam bao nhan
tién du, cam on khach

- Chuyén tién cho ké toan, nhan tién thtra va trd khach tién thira: dam bao
Chuyén dung, du vé chung loai, so tién

- Xin ¥ kién khach vé bita an dé rat kinh nghiém nham nang cao chit lugng
phuc vu

* Budc 9: Tién khach

- Cam on, chao va tién khach, mong gip lai vao lan sau.

* Buoc 10: Thu don

- Tién hanh thu don toan bd ban an theo ding trinh ty va chuan bj ban dé
don khach mai
5.2. Phuc vu in trua, toi kiéu Au chon mén

* Kién thirc can thiét:

- Pbi tuong, $6 luong khach

- Pic diém bita an

- Cg’lc diéu kién phucAvu trong nha hang: ban an, phong an, thuc don va danh
muc do udng bira trua, toi Au

- Mau phiéu tiép nhan yéu cau

- Trinh tu va tiéu chuan phuc vu bira an chon mén

* Cdc buoc thuce hién:
5.2.1. Chudn bi truwéc gio phuc vu

- Kiém tra diéu kién phong an

- Kiém tra viéc dit ban

- Xac dinh dugc thuc don trong ngay
5.2.2. Pén din khdch, moi ngoi va trdi khin dn

- Bo6n khach va hoi thong tin tir khach

+ NVPV: Xin chao, rdt vui dwoc dén chao Quy khdch! Téi ¢6 thé givip gi cho
Quy khach khong?

+ KH: T6i mudn ding bira tai nha hang, chiing t6i ¢6 02 nguoi.
+ NVPV: Xin Quy khdch cho biét Quy khdch da dat trieée chiea a?
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+ KH: Chung t6i chwa dat trudc

+ NVPV: Vdy Quy khdch muén ngéi vi tri nao a?

+ KH: Chiing t6i mudn ngéi noi yén tinh.

- D4n khach vao chd ngdi

+ NVPV: Da ving, xin moi Quy khdch di theo 16i nay.

vev e eee . Quy khdch co hai long voi ban nay khong a?

+ KH: Chung t6i hai long.

- Moi khach ngdi:

+ NVPV: Moi Quy khdch ngoi.

+ KH: Cam on!

- Trai khan an cho khach:

+ NVPV: Xin 16i Quy khdch, t6i xin phép dwoc trdi khdn.
5.2.3. Trinh thuc don

- Pua thuc don:

T NVPV: Chao mung Quy khach dén véi nha hang. Xin gidi thiéu, tén t6i la

A, rat han hanh phuc vu Quy khach bita an hom nay. Xin moi Quy khach xem thuc
don cua nha hang.

+ KH: Cam on!

- Bung lui lai phia sau va quan sat ban khach.
5.2.4. Tiép nhén yéu ciu va doc lai

- Ghi cac thong tin can thiét vao phiéu

- Bén ban khach:

+ NVPV: Xin 16i, Quy khdch dd san sang cho viéc goi mon chwa? Téi c¢é thé
giup gi cho quy khach khdng?

+ KH: Chung t6i muon ding 02 Xtp kem ngd, 02 Sa lat mién t6m, 02 Cé hoi
nuwong, 02 ly vang trang Sauvignon Blanc. D6 trang miéng toi dung, 01 kem sita
dwa va 01 kem s6 co la.

-Hoi khach hang vé cach ché bién.

+ NVPV: Xin Quy khdch cho biét mén cd héi nuwéng Quy khach muén ding
voi loai xot nao a?

+ KH: Xot ndm

- Nhic lai yéu cau cho khachdé kiém tra cho chinh xac:

+ NVPV: Da thwa, Quy khdch cé muén ding thém mén gi nita khéng a?
+ KH: Dii roi
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+ NVPV: Xin phép Quy khdch dwoc doc lai. Quy khach da goi 02 Sup kem
ngé, 02 Salad mién tém, 02 Cd héi nueéng xot nam, 02 ly vang trdang Sauvignon
Blanc. D6 trang miéng gom 01 kem sita dira va 01 kem sé cé la.

+ KH: Cam on!

- Cam on khach va dem thuc don di:

+ NVPV: Cam on Quy khdch, Quy khach vui long doi trong gidy lat, chung
toi sé chuan bi phuc vu ngay. Xin phép Quy khach dwoc thu thuc don.

+ KH: Cam on!
- Cich ghi diing vao phiéu ghi thwe don:

S6 (No.):.......... Tén, biéu twong nha hang/khdch san
PHIEU GHI THU'C PON / PHIEU GQI MON
(ORDER PAD/CAPTAIN ORDER)
S6 ban: 06 | Nhan vién phuc vu nam/nir: Mr. Ha | S6 khach:02
(Table No.) (Waiter/waitress) (Cover/Guest No.)
Ngay thang: | Tén Nha hang/Bd phan: Maxim Ghi chd
(Date) (Outlet) (Remark)
10/09/2012
S6 luong Tén moén an/dd udng S6 thtr ty khach
(Quantity) (Items) (Seat No.)
02 Sup kem ngo AB
02 Salat mién tom A,B
02 C4 hoi nwéng AB X6t nam
01 Kem sira dira A
01 Kem s0 ¢6 la B
02 Ruou vang tring Sauvignon Blanc AB Ly
—
—

1ST:
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5.2.5. Chuyén phiéu ghi thwe don xuéng nha bép va qudy bar
- Gri nha bép/quay bar mot ban
- GUi thu ngadn mot ban
- Gitr lai mdt ban dé phuc vu.

5.2.6. Chinh lai dung cu dn theo thuc don

- Lay tat cd nhitng dung cu an udng can bd sung tur ti phuc vu va dat cac dung
cu an udng vao tung khay nho.

- Thu céc dung cu an uéng khong can thiét tr bo dd an dat trén ban
- bat 1an lugt cac dung cu dn méi xudng ban theo ding cach.

- Can cir vao thyc don khach da goi trén, nguoi phuc vu bé sung dung cu dn
cho méi b6 do an trén ban theo ding nguyén tdc:

+ Pat dao an phu song song v4i dao an chinh, cach dao an chinh 1cm, chu6i
dao cach mép ban 1- 2cm, ludi dao hudng vao phia dia.

+ Dat dia an phu song song v&i dia an chinh, cach dia an chinh 1cm, chudi dia
cach mép ban 1- 2cm, dia bay ngura.

+ Dadt thia an xUp song song voi dia an phy, cach dia an phy lcm, chu6i thia
cach mép ban 1- 2cm, thia bay ngura.

+ Dt dia 4n trang miéng can dbi phia trén dia ké, cach dia ké lcm, chudi dia
quay v€ bén trai, dia bay ngura.

+ Dat dao an trang miéng song song vdi dia an trang miéng, cach dia an trang
miéng 1cm, chudi dao quay vé bén phai, lud1 dao hudng vé phia dia.

5.2.7. Phuc vu khdch dn uéng
- Phuc vy khin lanh (néu c6)
- Phuc vu nuéc khoang
- Phuc vu banh my va bo
- Phuc vu mén xdp kem ngo
- Thu don dung cu an xtp kem ngod (chén va thia an xap)
- Moi ruou vang trang Sauvignon Blanccho khach.

- bat dung cu an ca va phuc vy mon ca héi nuéng cung gia vi di kem cho
khach (Khoai tdy + dd diia + ca rét + bi ngoi ludc, an kém véi nude x6t ndm).

- Thu don dung cu 4n ¢4 va ly udng vang tring.
- Moi1 thém nude khoang cho khach.

- Thu don tat cd cac dung cu an da sir dung va dung cu udng néu can thiét
trén ban, lau sach vun banh my, manh vun thirc an trén ban.

- Phuc vu moén trang miéng (kem) va ca phé den nong.
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- Thu don dung cu trang miéng.

5.2.8.

Thanh todn va xin y kién

5.2.8.1. Thanh toan
- Nhan tin hiéu thanh toan cua khach:
+ NVPV: Xin 16i Quy khéch can gi a?
+ KH: Chiing t6i mudn thanh todn

+ NVPV: Xin Quy khach cho trong giay lat
+ KH: Cam on!

- Kiém tra thuc té st dung dich vu va lam héa don thanh toan trén co sd cac

thong tin:
Dé dn Don gid Do uong Don gid
(USD/xuit) (USD)
- C4 hoi nuéng 16 - Vang trang Sauvignon Blanc(ly) 6.5
- XUp kem ngd 4.5 Trang miéng
- Salat mién tom 55 - Kem stra dira 3.5
- Kem sb c0 la 4.5

(Gid trén chwa bao gom thué VAT 10% va phi phuc vu 5%)

Hoa don thanh toan cua ban khach trén duoc tinh nhu sau:

S6 (No.): 00118

Tén, biéu twong nha hang/khdach san

HOA PON DICH VU AN UONG
(BILL FOR FOOD AND BEVERAGE)

- Tén khach hang (Guest name): Mr. Daneil
- B0 phan (Outlet):Nha hang Maxim

- Ngay (Date): 10/09/2012
- S6 ban /S6 phong (Table No/Room No.): 06

- Nhan vién phuc vu (Waiter/Waitress): Mr.Ha

TT | Ténmoénian/ddudng | Sélugng | Pon gia (USD) | Thanhtién(USD)
(No.) (Items) (Quantity) (Price) (Amount)

1. | Xap kem ngd 02 xuat 4.5 9

2. | Salat mién tom 02 xuat 5.5 11

3. | Ca hdi nuwéng 02 xuat 16 32
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Kem sira dira 01 xuat 3.5 3.5
Kem sb s6 la 01 xuat 4.5 4.5
Vang triang Sauvignon 02 ly 6.5 13
Blanc

Tong cong (Total) 73

- Phi phuc vu (Service charge) - 5%: 3.65
- Thué VAT (Gorverment charge) -10%: 7.65
- Tong s6 tién khach phai tra (Total payment): 84.3

- Sb tién bang chir (Amount in word): Tam muoi tw 1é ba dé./.

Chit ky khdch Chit ky nhdn vién Chii ky thu ngin
(Guest’s signature) ~ (Waiter/waitress s signature)  (Cashier’s signature)

5.2.9.

Sau.

- Bat hoa don trén khay hodc bia kep va mang dén ban khéch:

+ NVPV: Moi Quy khach xem hoa don!

+ KH: Cam on!

- Nhaén tién tir khach va mang tién khach tra tré vé quay thu ngan
- Mang héa don va tién thira (néu o) tra lai khach

5.2.8.2. Xin y kién

- NVPV: Xin Quy khdch cho biét bita dn hém nay thé nao a?

- KH: Rat tot, chiing t6i rat hai long, cam on nhiéu!

- NVPV: Cam on Quy khdch

Tién khdch

- NVPV: Chiic Quy khdch moi diéu tot dep, mong gdp lai Quy khdch vao lan

- KH: Cam on! Tam biét!

5.2.10. Thu don

- Khan an

- Ly coc

- Bat dia

- Dao, dia, thia

- Dung cu gia vi, dung cu dung chung

- Khan trang tri, khan trai ban.
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5.3. Phuc vu an trua, toi kiéu A chon moén

* Kién thirc can thiet:
- boi tugng, s6 lugng khach
- Pac diém bira an

- Céc diéu kién phuc vu trong nha hang: ban an, phong an, thyc don va danh

muc d6 uong bira trua, to1 Au

5.3.1.

5.3.2.

- Mau phiéu tiép nhan yéu cu

- Trinh ty va tiéu chuin phuc vu bita an chon mon

* Cac budc thuce hién:

Chudn bj trieéc gio phuc vu

- Kiém tra diéu kién phong an

- Kiém tra viéc dit ban

- X4c dinh dugc thuc don trong ngay

Dén din khdch, moi ngéi va trdi khdan dn

- B6n khach va hoéi thong tin tir khach

+ NVPV: Xin chao, rdt vui dwoc dén chao Quy khdch! Téi ¢6 thé gilp gi cho

Quy khach khong?

5.3.3.

+ KH: T6i mudn ding bira tai nha hang, chiing t6i ¢6 02 nguoi.
+ NVPV: Xin Quy khdch cho biét Quy khdch da dat trieée chiea a?
+ KH: Chung t6i chwa dat trudc

+ NVPV: Viy Quy khdch muén ngéi vi tri ndo?

+ KH: Chiing t6i muén ngoi gan cira sé

- Dan khach vao chd ngdi

+ NVPV: Da ving, xin moi Quy khdch di theo 16i nay.

cevvve e e Quy khdch co hai long voi ban nay khong a?

+ KH: Chung tdi hai long.

- Moi khach ngdi:

+ NVPV: Moi Quy khdch ngoi.

+ KH: Cam on!

- Trai khan an cho khach:

+ NVPV: Xin 16i Quy khdch, t6i xin phép dwoc trdi khan.

Trinh thuc don

- Pua thuc don:

232



T NVPV: Chao mung Quy khdch dén véi nha hang. Xin gii thiéu, tén toi la
A, rat han hanh phuc vu Quy khdch bita an hom nay. Xin moi Quy khach xem thuc
don cua nha hang.

+ KH: Cam on!
- Bung lui lai phia sau va quan sat ban khach.
5.3.4. Tiép nhén yéu ciu va doc lai
- Ghi cac thong tin can thiét vao phiéu (ngay, s6 ban, sé khach)
- Pén ban khach:

+ NVPV: Xin 16i, Quy khdch da san sang cho viéc goi mén chwa? Téi cé thé
giup gi cho quy khach khong?

~ +t KH: Chung toi muén dimg 02 Xup thdp cam, 01 Nom ngé sen, 01 Ngao
hdp, 01 Rau muo”;gg xao, 01 Ca kho to, 01 Canh cai ca ro, 01 Com trang, 02 bia
Heineken chai. Do trang miéng toi dung 02 Kem caramel.

-Hoi khach hang vé cach ché bién.
+ NVPV: Xin Quy khdch cho Quy khdch c6 yéu cau gi thém khéng a?
+ KH: Chiing t6i muén mén Rau mudng xao nhiéu toi
- Nhic lai yéu cau cho khach dé kiém tra cho chinh xéc:
+ NVPV: Da thwa, Quy khdch cé muén ding thém mén gi nita khéng a?
+ KH: Dii r6i
~ + NVPV: Xin phép Quy khach dwoc doc lai. Quy khdach da goi 02 Xup thap
cam, 01 Nom ngo sen, 01 Ngao hap, 01 Rau muong xao nhiéu toi, 01 Ca kho to, 01

Canh cdi ca r6, 01 Com trdng, 02 bia Heineken chai. Po trang miéng 02 Kem
caramel

+ KH: Cam on!
- Cam on khach va dem thuc don di:

+ NVPV: Cam on Quy khdach, Quy khach vui long doi trong gidy lat, ching
toi sé chudn bi phuc vu ngay. Xin phép Quy khach dwoc thu thuc don.

+ KH: Cam on!
- Cdch ghi diing vao phiéu ghi thuwc don:
S6 (No.):.......... Tén, biéu twong nha hang/khdch san

PHIEU GHI THU'C PON /PHIEU GOI MON

S6 ban: 05 | Nhan vién phuc vu nam /nit: Mss. Lan S6 khach: 02

Ngay thang: | Tén Nha hang/Bo phin: Ngo dong
10/11/12
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S6 lugng Tén mon an/dd udng S thu tu khach | Ghichu
02 Xip thip cAm AB
01 NOm ngo sen AB
01 Ngao hap A,B
01 Rau mudng xio AB nhiéu téi
01 Ca kho t A,B
01 Canh cai ca ro AB
01 Com trflng AB
02 Kem caramel AB
02 Bia chai Heineken AB Lanh
—
J—
1%

5.3.5. Chuyén phiéu ghi thwe don xuéng nha bép va qudy bar
- Gri nha bép/quay bar mot ban
- Gtri thu ngan mot ban
- Gitr lai mot ban dé phuc vu.

5.3.6. Chinh lai dung cu dn theo thuc don

- Lay tat ca nhitng dung cu 4n udng can bo sung tir ti phuc vu va dit cac dung
cu an udng vao tung khay nho.

- Thu céc dung cu an uéng khong can thiét tir bo do an dat trén ban
- bt 1an luot cac dung cu 4n mdi xudng ban theo dung cach.

- Can cir vao thuc don khdach da goi trén, nguoi phuc vu b6 sung dung cu dan
cho méi bé d6 an trén ban theo ding nguyén tdc:

+ Pit ly bia trén dau diia cach dau diia lem.

5.3.7. Phuc vu khdch dn uéng

- Phuc vu khin lanh (néu co)

- Phuc vu bia Heineken

- Phuc vu Xap thap cdm

- Thu don dung cu dn moén xup thap cam

- Phuc vu mén ndm ngo6 sen

- Thu don dia ndm ngo6 sen
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- B6 sung dung cu an ngao va phuc vu mén ngao hap, gia vi di kém

- Thu don dung cu an ngao va gia vi

- M1 thém bia cho khach

- Phuc vu cac mon rau muéng Xa0, com tréng, ca kho td, canh cai ca ro

- Thu don tét ca céc dung cu an da st dung va dung cu uéng néu can thiét
trén ban, lau sach manh vun thirc an trén ban

- Phuc vu moén trang miéng (kem caramel) va tra xanh
- Thu don dung cu trang miéng.
5.3.8. Thanh todn va xin ¥ kién
5.3.8.1. Thanh toan
- Nhan tin hiéu thanh todn cua khach:
+ NVPV: Xin 16i Quy khéch can gi a?
+ KH: Chiing t6i mudn thanh todn
+ NVPV: Xin Quy khdch cho trong gidy lat
+ KH: Cam on!

- Kiém tra thuc té sir dung dich vu va lam hoa don thanh toan trén co s& cac
thong tin:

Dé an Gia (VND) Do uing Gia (VND)
- 02 Xtp thap cam 30.000 - 02 Bia Heineken lanh 25.000
- 01 Nom ngo6 sen 35.000 Trang miéng
- 01 Ngao hap 75.000 - 02 Kem caramel 15.000
- 01 Rau mudng xdo nhiéu |  30.000
toi
- 01 Ca kho to 90.000
- 01 Canbh cai ca r6 25.000
- 01 Com trang 15.000

(Gid trén chwa bao gom thué VAT 10% va phi phuc vu 5%)

Hoa don thanh toan ctia ban khach trén dugc tinh nhu sau:
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S6 (No.): 00119 Tén, biéu twong nha hang/khdch san

HOA PON DICH VU AN UONG
- Tén khéach hang: Mrs. Hién
- B0 phan: Nha hang Thuc hanh
- Ngay: 10/11/2012
-S4 ban/S6 phong: 05
- Nhaén vién phuc vu: Mrs. Lan

TT| Tén mén in, d6 uéng | So6 lwong Don gia Thanh tién
(VND) (VND)
1. | X4ap thap cAm 02 30.000 60.000
2. | Nom ngo sen 01 35.000 35.000
3. | Ngao hap 01 75.000 75.000
4. | Rau mudng xio 01 30.000 30.000
5. | Ca kho to 01 90.000 90.000
6. | Canh cdicaro 01 25.000 25.000
7. | Com tring 01 15.000 15.000
8. | Kem caramel 02 15.000 30.000
9. | Bia Heineken 02 25.000 50.000
Tong cong 410.000

- Phi phuc vu - 5%: 20.500d.

- Thué VAT -10%: 43.050d.

- Tong s6 tién khach phai tra: 473.550d.

- S tién bang chir: Bon trim biy muwoi ba nghin nim trim lim muwoi dong

chin./.

Chit ky khach Chit ky nhan vién Chir ky thu ngan

- bat hoa don trén khay hodc bia kep va mang dén ban khach:
+ NVPV: Moi Quy khdach xem hoa don!
+ KH: Cam on!
- Mang tién khach tra tré vé quay thu ngan
- Mang hoa don va tién thira (néu co) tra lai khach
5.2.8.2. Xin y kién
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- NVPV: Xin Quy khdch cho biét bita dn hém nay thé ndo a?
- KH: Rat tot, chiing t6i rat hai long, cam on nhiéu!
- NVPV: Cam on Quy khach

5.2.9. Tién khdch

- NVPV: Chuc Quy khach moi diéu tét dep, mong gip lai Quy khach vao lan
Sau.

- KH: Cam on! Tam biét!
5.2.10. Thu don
- Khén an
-Ly coc
- Bat dia
- Dao, dia, thia
- Dung cu gia vi, dung cu dung chung
- Khan trang tri, khén trai ban.
6. Phuc vu khéch én trén budng
Muc tiéu:
- Giai thich nghi thire chuan khi phuc vu tai budng khach;

- Chuan bi va phuc vy cac loai méon an va dé uong khac nhau tai buong
khach dam bao dung quy trinh va ti€u chuan;

- Cén than, chu d4o, ti mi trong chuén bi va phuc vu khach an uéng tai buéng.
* Kién thirc can thiét:

Nhiéu khach san c6 dich vy phuc vy an udng tai budng cho khach nhu la
mot phan san pham dich vu caa khach san. Sy mé rong danh muc dich vu buong
thuong dua trén tiéu chuan caa khach san.

Vi du: mot khach san 5 sao duoc yéu ciu dua ra mot danh muc thuc don
phuc vu tai budng vé an sang, an trua, an chiéu va an nhanh “ca ngay” ciing nhu sy
lya chon vé d6 udng néng va lanh. Mot khéch san 3 sao, chi ¢d thé phuc vu mot s6
danh muc han ché nhu an sang va mot thuc don dd an nhanh cing véi mot s6 danh
muc vé do udng nhét dinh.

Tai mot s6 khach san, phuc vu budng cé thé san sang 24 gid mot ngay, con
tai cac khach san khac thoi gian phuc vu budng ¢ 1& chi trong tu thoi gian mé cua
cua nha hang.

Trong viéc cung cap dich vu phuc vu tai budng, diéu quan trong Ia 1am quen
véi cach sap xép, bai tri cua khach san va thang may phuc vu dé hiéu duoc phuong
phap van chuyén thuc pham xuyén suét khach san mot cach an toan va hop vé
sinh.
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C6 hai hé thdng cung cip dich vu co ban tai budng khach:
- Hé thong phong dé db an trén ting

+ C6 thé c6 nhan vién phuc vu trén tirng ting hoac mdi hai hoic ba tang va
hoat dong tr phong chuan bi do6 an trén tang.

~ +Phong dé do an udng chira nhiing thuc pham va thiét b can thiét dé cung
cap do uong va nhirng bira an nhanh cho nhitng buéng ma phong d¢ do an uong do
phai phuc vu.

+ Nhitng mén an va dd UOng khong co tai phong dé dd an udng phai duoc
lay tir bép chinh hay quay dd ubng theo yéu cau.

- Phuc vu tai tang trung tam

+ Nhiéu khach san c6 dich vu tang trung tim ma tir day tat ca cac nhan vién
phuc vu tang 1am viéc. Khi bo phan phuc vu tai budng nhan dugc yéu cau, nhan
vién phuc vu tang phuc vu theo nhiing yéu cau nay bat ké la nhitng yéu cau do
tir ting nao.

+ Loai phuc vu nay cé thé sir dung thang may véi toc do cao.

+ Dién thoai la cach pho bién nhat ma khach dua yéu cau cho bo phan phuc
vu tai budng. Khi nhan yéu cau, nhan vién bo phan phuc vu tai bUOng phai ghi lai
cac mon trén thuc don, tén khach, sb budng va ngay, gio chuyén db an dén.

- Céch thtrc phuc vu an tai buong

+ Ban phai thuong xuyén luu ¥ khi vao budng ciia khach va dic biét chi y
chuyén tam vao viéc lam dé dam bao vé sinh va an toan tuyét doi trudc su ¢ mat
cua khach.

+ Tbc @6 va hiéu qua trong qua trinh chuan bi phuc vu theo yéu cau tai
buong la quan trong.

+ Mot trong nhitng diém chu yéu dé qué trinh cung cap dich vu budng dat
tiéu chuan cao 1a: “lam ding ngay tir lan dau tién”. Néu khong 1am nhu vay (vi dy
khi bé quén mét mén an) thi viéc quay trg lai bép s& c6 anh huong khong tét dén
qua trinh phuc vu va tiéu chuan phuc vu budng

* Cdc budc thuc hign:
6.1. Tiép nhan yéu cau cia khach
6.1.1. Tiép nhdn yéu cau ciia khdch qua dién thoai

Dién thoai 1a phuong tién giao tiép thong dung qhét trong khach san gitra b
phén nay voi bd phan khac. Nhan vién khach san ¢ bat ky b phan nao cting phai
biét st dung di¢n thoai, biét trd 161 khach thé nao cho lich sy .

* Kiéen thirc can co:
- Quy tac ve viéc nghe va tra 101 dién thoai

- Thuc don phuc vu khéch an tai buéng
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- Mau phiéu ghi yéu cau
- Trinh ty va tiéu chuan khi ti€p nhan yéu cau ctua khach qua dién thoai
* Cdc budc thuc hién:

- Budce 1: Nhéc may dién thoai cham nhét sau hoi chuong thtr ba, noéi rd
minh 1a ai, thudc bd phan nao, chao khach, héi xem khach can gi. Chu y giong noi
nhe¢ nhang, than mat, ty nhién.

Vi du: “B¢o phdn phuc vu tai buéng xin nghe. Xin chao budi sang trua/toi .
T6i co theé giup gi, thwa ngai? ™.

Hinh 5.1: Nghe dién thoai trong nha hang

- Budc 2: Lang nghe yéu cdu cta khach, tay cém, but viét sin sang ghi vao
phiéu ghi thyc don. Hoi va ghi o tén khach, s6 budng, s6 nguoi an, thir tur cac mon
theo yéu cau, thoi gian dn. Khi ghi phiéu ghi thuc don phai chu y dén céac yéu cau
dic biét cua khach. Vi du: Mon trieng lam nhuw thé nao, mon bit tét ra sao?

- Budc 3: Gidi thiéu cho khach mot s6 mon an, dd uong néu khach chua xéc
dinh dugc dn mon gi

- Budc 4: Doc lai phiéu ghi thuc don cho khach nghe, nhéc lai tén, sb phong
khach, hen s€ phuc vu ngay trong vong bao nhi€u phut (chu y chinh xdac gio hen).

- Budc 5: Cam on khach, cho khach dat may dién thoai xuéng thi nhan vén
moéi duoc dat.

Bai tip wng dung: Thyc hién tiép nhan yéu cau cia khach qua dién thoai.

Huwéng din thue hanh:

- Hinh thure: Thyc hién theo nhom (2 - 3hoc sinh/nhém)

- Pia diém: Phong hoc thuc hanh nha hang

- Thot gian: 10 phat/nhém

- Quy trinh thuc hién:

+ Chuan bi: bat, gidy A4, phiéu ghi yéu cau, thuc don, dién thoai.

+ Phan vai: 01 hs vai khéach, 01 hs vai nhan vién phuc vy, 01 hs quan sat
nhan xét.

+ Thuc hién tiép nhan

+ Dénh gid, nhan xét, rat kinh nghi¢m.
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- Tiéu chi danh gia va thang diém:

TT Tiéu chi Piém Nhoém

1 | Chuan bi déy du cac dung cu 1

2 | Phan vai 0.5
3 | Thuc hién tiép nhan 8.5
+ Nhic mdy va tra 1oi dién 2

thoai dang, du cac thong tin

+ Ghi yéu cau ciia khach day 2
du, chinh xac

+ Giéi thidu cac mén in, do 1
uong cho khach

+ DPoc lai yéu cau cta khach 1
+ Gé4c may dién thoai 0.5
+ Pam bao tiép nhan theo 2

ding quy trinh va lam hai
long khach

Tong 10

6.1.2. Tiép nhin yéu cau ciia khdch qua thwe don phuc vu dn tai buéng

- Pbi véi mot s6 khach san dich vu phuc vu khach an tai buéng duoc tiép
nhan thdng qua thuc don dat tai budng khach (ddac biét la thuc don cho bita sang).

- Thyc don in sang duge in sin va the hién cu the tén cac mon an, do uong
ma nha hang s€ phuc vu. Bira sang da bao gom trong tién thué budng, vi vy, néu
khach muén goi cac mon an, d6 udng ngoai danh muc thyc don trong phong,
khach s& phai tra tién cho mén an do.

* Kién thirc can cé:
- Thyc don phuc vu khach an tai buéng
- Mau phiéu ghi yéu ciu

- Trinh tu va tiéu chudn khi tiép nhan yéu cau ctia khach qua thyc don phuc
vu khach an tai budng.

* Cac buoc thuc hién:
- Budce 1: Xac nhan thong tin dat an tai bué)ng khach tir bd phan 18 tan hodc
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bd phan don tiép cua nha hang. Khach s& lya chon bita sang cia minh bing cach
danh dau vao cac mén an, dd udng va treo & tay nam cira hodc chuyén cho quéy L&
tan, Nha hang Khach san s€ quy dinh rd vé thoi gian chuyén thue don dé thuan
tién cho viéc phuc vu. Mot s6 khach san nhan vién phuc vu in udng tai budng truc
tiép di kiém tra cic ctra budng dé nhan thong tin qua viéc khach treo thuc don
ngoai tay nim cira.

- Budc 2: Ghi phiéu yéu cdu dam bao chinh xac, day du thong tin theo dung
mau phiéu.

Bai tip wng dung: Thuc hién tiép nhan yéu ciu cua khach qua thuc don
phuc vu khach an tai budng.

Huwong din thue hanh:

- Hinh thtre: Thyce hién theo nhém (2 - 3hoc sinh/nhom)

- bia diém: Phong hoc thuc hanh nha hang

- Thot gian: 10 phat/nhoém

- Quy trinh thuc hién:

+ Chuan bi: bat, gidy A4, phiéu ghi yéu cau, thyc don.

+ Phan vai: 01 hs vai nhan vién phuc vy, 01 hs quan sat nhan xét.
+ Thuc hién tiép nhan

+ Panh gia, nhan xét, rat kinh nghiém.

- Tiéu chi danh gia va thang diém:

TT Tiéu chi Diém Nhom

1 | Chuén bi day du cac dungcu | 1

2 | Phan vai 0.5

3 | Thuc hién tiép nhan 8.5
+ Xac nhan thong tin theo 3
dang cach

+ Ghi yéu cau cua khach day | 3.5
du, chinh xac

+ Pam bao tiép nhan theo 2
ding quy trinh

Téong 10

241



e Mot s6 mau thuc don n sang dit tai budng khach nhu sau:

POLONEZ HOTEL
No.6A Tran Nhan Tong Str. — Ha Noi — Viet Nam. Tel: (+84) 4.822.5715
BREAKFAST ORDER
Date:....../....../.....

Morning wake up call
.................. l..am | _FOODS
Guest name:........cccoevvvieeene 1. Bread with butter/jam
ROOM NO.....ooovieiiece 2. Bread with butter/cheese

Breakfast’s time:....... /.....am 3. Bread with onion omelet

4. Bread with omelet
5. Bread with butter/ham
6. Bread with opla eggs
[ In room 7. Bread with butter/ sausage
[_] In restaurant 8. Noodle soup with beef
9. Noodle soup with chicken
10. Chicken porridge

oooooodugon

11. Roll steam rice cake
NOTE:

Breakfast will be served from 6am until 11am.Please order your breakfast for
tomorrow.

DRINKS

Black Coffee
Coffee with milk
Fresh milk
Yoghurt

Orange Juice
Lemonade

oooootd

Tea
*If you are checking out tomorrow:
- Please prepair my bill ] At:.........
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- Please pick up my luaggage (free) [] At..........
Thanks you very much!
Hinh 5.55: Mau thuc don phuc vu khdch an tai buéng 1(ban tiéng Anh)

KHACH SAN POLONEZ
S6 8 phé Tran Nhin Tong — Ha Néi - Vigt Nam. Di¢n thogi: (+84) 4.822.5715
PHIEU PAT AN SANG

Ngay....thdng....nam....

Goi bao thirc vao budi sang:

X -

........... eveeeernens PO AN
Tén khach hang:......................... 1. Banh my véi bo/mirt nhuyén
SE PRONG: e 2. Banh my v6i bo/phomat ]
Thoi gian 4n sang:......./..... 3. Banh my véi tring 6p 1ét hanh[_]
4. Banh my vé6i trang 6p 16t [
5. Banh my vé6i bo/thit nguéi [
6. Banh my véi trang 6p la ]
[1Tai phong 7. Banh my véi bo/ xtac xich [
[_] Tai nha hang 8. Phd bo []
9. Pho ga ]
10. Chao ga []
]

11. Banh cudn
Chuy:

Bira sang s& duoc phuc vu tir 6 gio sang dén 11 gid sang. Xin vui 1ong dat bira
sang cua ban cho ngay mai.

DO UONG

Ca phé den
Ca phé sita
Stra tuoi
Stta chua
Nudc cam
Nudc chanh
Tra

* Néu ban lam thii tuc trd phong vao ngdy mai:

Dodootbd

- Xin vui long chuan bi hoa don ] Vao luc:

..........

243



- Xin vui 1ong mang hanh 1y (mién phi))[] Vao luc..........
Xin cam on quy khach!
Hinh 5.56: Mau thuc don phuc vu khdch an tai buéng 1(ban tiéng Viéet)
THUC PON AN SANG TAI BUONG

- SO phong: S6 khach:
- Tén khach hang:
- Ngay: Thoi gian:
Phé Bo 20.000d/xuat | Tring 20.000d/xuat
OO0 Tai [1 Omellete
O Chin O Opla

[ Tring ludc

O Trang tran

Phé Ga 15.000d/xuat | Tring dn kém voi:
[1 Xduc xich

L1 Thit nguoi

O Thit hun khoi

[1 Paté
Mién cua bé 30.000d/xuat | Banh cudn 15.000d/xuat
Banh da cua 15.000d/xuat | Xoi thit 15.000d/xuat
Do ué'ng:

Tra lipton 10.000d/ly Tra Dilmah 12.000d/ly

[1 Huong dau [1 Bac ha

[1 Tra sira ] Nhai

L] Huong tao

L) Huong dao
Nudc ép tao 10.000d/1y Nudc ép dira 10.000d/1y
Nuée cam 15.000d/ly | Nwéc ép di 10.000d/1y
Sira twoi 10.000d/1y Nuwdc ép dao 10.000d/1y

Bita sang dwoc phuc vu tai phong tir 6h30° dén 10h00°
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Xin vui long goi s6 5.
Chir ky khdach hang
Hinh 5.57: Mau thuc don phuc vu khdch an tai buéng 2
6.2. Sap dit dung cu trén khay (xe day)
6.2.1. Sdp dit trén khay

Khay phuc vu n tai budng thuong dugc st dung d6i voi nhimg xudt an it
hodc chi c6 mot xuat an. Tuy thudc vao tirng thuc don ma nhan vién phuc vu sap
x€p cho khoa hoc.

* Kién thirc cdn co:

- Yéu cau cua khach

- Nguyén tic chuan bj
- Cach sip xép khay

* Cac budc thuce hién:

- Budce 1: Chuén bi dung cu. Can ctr vao thuc don khach yéu ciu nhan Viér}
phuc vu chuan bi cic loai dung cu dn uong phu hop véi thue don va day du so
luong.

- Budc 2: V¢ sinh tat ca cac loai dung cu dam bao dung quy trinh va tiéu
chuan.
- Budc 3: Sap xép dung cu trén khay khoa hoc, hop 1y va dam bao an toan
trong qué trinh phuc vu.

- Vidu: Sap xép dung cu trén khay theothuc don phuc vu an sang tai phong
kiéu Au cho 01 khach

- Banh mi + bo
- Trimg 6p la + Xuc xich bo
- Ngu coc

- Tra Lipton néng

- Bude 1: Chuén bi dung cu.

1. Bia an + dao + dia 6. Bat dung ngii coc

2. Dia banh mi c4 nhan + Khin #n | 7. Am tra

3. R6 banh mi 8. Binh duong, sita
4. Pia bo 9. Khay bé
5. Lo tiéu, mudi 10. Dia ké, tach tra, thia.

245



- Budc 2: Vé sinh tit ca céc loai dung cu

+ Dam bao khay sach, kho, phéng, c6 khan 16t khay.

+ Dam bao dung cu an: khong vét ban, vét van tay, vét mo...

+ Pam bao dung cu udng; sach bong, trong sudt.

- Bué6c 3: Sap xép dung cu trén khay

+ Dat dia an chinh dién khay, dao bén phai dia, dia bén trai dia.
+ Dat dia banh mi ¢4 nhan & bén trai, trén l1a khan an.

+ Dit tach tra, dia ké, thia bén phai khay.

+ Dat dia chanh phia trén dia tach tra 1a binh tra .

+ bt r6 banh mi, dia bo, bat ngii coc, binh duong, binh sita, binh nudc nong

hang trén cung tir trai sang phai.

Hinh 5.2: Cdch sdp xép khay phuc vu khdch an trén buong
Bai tip wng dung: Thyc hién sip xép dung cu trén khay theo thuc don

* Hwong dén thuwc hanh:

- Hinh thurc: Thuc hién theo nhom (2 hoc sinh/nhém)

- Pia diém: Phong hoc thuc hanh nha hang

- Thot gian: 20 phut/nhom

- Quy trinh thyc hi¢n:

+ Chuan bi: bat, gidy A4, phiéu ghi yéu cau, thyc don.

+ Phan vai: 01 hs vai nhan vién phuc vy, 01 hs quan sat nhan xét.
+ Thue hién sip xép dung cu trén khay

+ Panh gid, nhan xé&t, rat kinh nghiém.

- Tiéu chi danh gia va thang diém:

TT

Tiéu chi Diém Nhom
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1 | Chuén bi déy du cac dung cu 1

2 | Phan vai 0.5
3 | Thuc hién sip xép dung cu| 8.5
trén khay
+ Chuan bi dﬁy du dung cu 2

(dung cu an, dung cu uong,
dung cu phuc vu)

+ V¢ sinh dung cu 3

+ Sap xép dung cu trén khay 3.5

Tong 10

6.2.2. Sdp dit dung cu trén xe ddy

Khi d6 an cua khach nhiéu mén hodc tir 2 xuét tré nén, dung xe diy dé phuc
vu. Xe day phai chic chan, banh xe quay duoc, phia trén mit xe 1a mot chiéc ban
nho hinh chir nhat, trén mat ban dit cac dung cu phuc vu an uéng sao cho hai hoa,
can d6i dung quy dinh cta nha hang, hai mép ban c6 hai canh gap hai bén. Khi xe
dugc day vao trong budng khach, ngudi phuc vu m¢ hai canh gap hai bén Ién 1a co
mot cai ban an hinh tron, ngudi phuc vu sap lai dung cu an, udéng cho hoan chinh,
moén an nong dugc ham néng & ngan dudi cua ban cling dugce dua 1€n, khach co
dugc mot bira n noéng trén budng tién nghi thoai mai.

Hinh 5.3: Sdp xép xe day phuc vu khdch an tai buong
6.3. Phuc vu khach in trén budng
* Kién thirc cdn co:
- Yéu cau ctia khach
- Cach giao tiép Gmg xtr
- Bic diém tam 1y khach
- Quy trinh va tiéu chuan phuc vu khach
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* Cac buwoc thuce hién:

- Budc 1: Kiém tra trudc khi phuc vu khach, dam bao tt ca yéu cau vé mén
an cua khach déu co trén khay hoac trén xe day, cung cac dung cu khac nhu dao,
dia, d0 su, gia vi, khan an,...

- Budce 2: Bé khay/ddy xe dén dung budng cua khach. Xin phép vao budng
khach: gd ctra/ nhan chudng theo ding qui dinh khach san va xung danh "Phuc vu
budng!"/"Room service, please!". Poi khi co tiéng tra 161 mdi vao.

- Budce 3: Mo cura vao budng khach theo dung cach, chao khach. Hoi khach
vi tri mudn dat khay/xe day?

- Budc 4: Phyuc vu khach an ubng: sap xep lai mén an, d6 udng, dung cu

dung ky thuat. Gidi thiu voi khach mon an, d6 ubéng ngin gon, chinh xac. Néu can
phai mo d6 ubng thi mo ngay luc nay. Hoi xem khach c6 hai long khong?

- Budc 5: Dua hoa don cho khach xem, ky xac nhan. Hoi khach xem khoang
thoi gian nao 1a phu hop dé don dep bira an. Chic khach an ngon miéng trudc khi
o1 khoi buong khach.

- Budc 6: Trd vé khu vuc phuc vu tai phong va danh ddu vao thoi gian tre
lai thu don.

Bai tip ng dung: Thyc hién phuc vu dn udng tai budng khach

Huwéng din thuc hanh:

- Hinh thurc: Thuc hién theo nhom (2 hoc sinh/nhom)

- Pia diém: Phong hoc thuc hanh nha hang

- Thoi gian: 20 phat/nhém

- Quy trinh thuc hién:

+ Chuén bi: but, gidy A4, phiéu ghi yéu cau, thuc don.

+ Phan vai: 01 hs vai nhan vién phuc vu, 01 hs quan sat nhan xét.
+ Thuc hién phuc vu an uéng tai buéng khach

+ Panh gid, nhan xét, rat kinh nghiém.

- Tiéu chi danh gia va thang diém:

TT Tiéu chi Diém Nhom

1 | Chuén bi déy du cac dung cu 1

2 | Phan vai 0.5

3 | Thuc ‘hién phuc vu an uéng 8.5
tai buong khach
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+ Kiém tra trudc khi phuc vu 1
khach

+ GO cua va xin phep vao 1.5
budng khach

+ Mo ctra va chao khach 1.5
+ Phuc vu khach an uéng 3
+ Thanh toan 1
+ Ra khoi phong khéach 0.5

Tong 10

6.4. Thu don dung cu sau phuc vu

- T4t ca cac dung cu phuc vu trong budng cua khach phai dugc mang tra lai
cho bg phan phuc vu an trén budng. Ngudi phuc vu ban c6 trach nhiém mang tra
moi thir. C6 ba noi trong khéach san co6 thé tim thay dung cu phuc vu, do la:

- Céc budng da phuc vu khéach.

- Hanh lang.

- Noi lam viéc cua bd phan phuc vu buéng.
* Kién thirc cdn cé:

- Cac khu vuc thu don

- Nguyén tac thu don

* Cac buwoc thuc hién:

- Buédc 1: Vao budng khach

Nhén chudng/ go cura, xung danh theo ding qui dinh. M¢ ctra va xin phép
vao buong.

- Bu6c 2: Thu don phuong tién dung cu phuc vy in udng

Cl}éo hoi khach lich sy, thu don dung cu, phu:orpg ‘gién phuc vu dang k¥
thuat, kiém ke tai san nhanh, gon thong bao vaéi khach (néu can).

- Buéc 3: Roi khoi budng khach

Chao va xin phép roi budng dung tac phong ngudi phuc vy, chuyén dung cu
an uong an toan vé ding noi quy dinh.

Bai tap wrng dung: Thuc hién thu don dung cu sau phuc vu

Huwong din thuwe hanh:
- Hinh thure: Thuc hién theo nhom (2 hoc sinh/nhém)
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- Pja diém: Phong hoc thuc hanh nha hang

- Thoti gian: 10 phut/nhom

- Quy trinh thyc hi¢n:

+ Chuan bi: bat, gidy A4, phiéu ghi yéu cau, thyc don.

+ Phéan vai: 01 hs vai nhan vién phuc vy, 01 hs quan sat nhan xét.
+ Thuyc hién thu don dung cu

+ Dénh gid, nhan xét, rat kinh nghi¢m.

- Tiéu chi danh gia va thang diém:

TT Tiéu chi Piém Nhém

1 |Chuan bi day du cac dung| 1
cu

2 | Phan vai 0.5

3 | Thuc hi¢n thu don dungcu | 8.5

+ GO cura va xin phép vao 3
budng khach

+ Thu don phuong tién 4.5
dung cu phuc vu an uong

+ Ra khoi phong khach 1

Tong 10

7. Keét thuc va ban giao ca
Muc tiéu:
- Xac dinh dugc khu vyc ban giao chu yéu vao cudi ca;

- Nhan biét tam quan trong cua viéc ban giao chu ddo va anh hudng ctia nd
doi voi nhiing yéu cau ctia khach hang va sy phoi hop ctia nhan vién;

- Hiéu dugc trach nhiém cua minh trong viéc hoan thanh tot cong viéc ban
giao vao cudi ca;

- Nhan biét cac cong viéc can chuan bi chu déo cho ca lam viéc tiép theo;
- Thyc hién cac budc két thuc cong viéc theo yéu cAu mdt cach an toan;
- Cén than, chu déo, ti mi trong viéc két thac va ban giao ca.

7.1. Két thic ca
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Khi gid phuc vu tai nha hang da két thic thi van con nhiéu viéc phai lam dé
chuan bi cong vi¢c phuc vu ti€p theo cia nha hang va van dam bao rang cac cong
viéc phuc vu ti€p theo d6 dugc thuc hién.

Két thuc ca 1am viéc cling quan trong nhu sap xép va chuan bi cong viéc.
Mubdn hoat dong quan trong nay duoc tién hanh ding cach, doi hoi phai dugc t6
chie khoa hoc va ¢ ké hoach cu thé. Nhan vién phai ¢6 trach nhiém nghé nghiép
dé dam bao viéc ban giao ca chu d4o vao cudi ca.

* Kién thirc cdn co:

- TAm quan trong ctia viéc ban giao ca

- Céc cong vi¢e khi két thic ca 1am viéc

- Quy dinh vé viéc ban giao ca.

* Cdc buwoc thuce hién:

- Budc 1: Thu don thirc an thira trén ban

+ Chuan bj phuong tién van chuyén

+ Chuan bj khu vyuc va d6 chira thirc &n

+ Thu gom theo tirng loai ddm bao v¢ sinh, an toan
+ Chuyén vé dung noi qui dinh

- Buéc 2: Thu don vé sinh va cét trix dung cu
+ Chuén bj phuong tién van chuyén

+ Thu dung cu tung loai dam bao an toan

+ Chuyén vé noi qui dinh

+ V¢ sinh dung cu va cat trir dang k¥ thuat

- Bu6c 3: Thu don phé thai

+ Chuan bi phwong tién va do chua

+ Thu don phé thai ding k¥ thuat, an toan

+ Chuyén dén noi qui dinh

- Budc 4: Kiém tra va vé sinh trang thiét bi
+ Kiém tra tinh ning, tic dung trang thiét bi
+ Thu gom réc trong thiét b

+ V& sinh va cit trir dung k¥ thuét

- Budc 5: Vé sinh phong an, sip dit ban ghé va hang hoa t6n kho cudi ca

+ Pam bao thdng gié nha hang: kéo rém che, md cira sd, bat hé thong quat
gi6 (néu can).

+ Thu d6 vai: thu khan an, khian ban, khin phuc vu,... chuyén khan da su
dung cho bd phan giat 1a.
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+ Lau bui va Xép ban ghé: lau sach cac canh cura, chup den, quﬁy bar, ban,
ghé. Xép ban ghé dé giai phong nén nha (n€u can).

+ Quét bui: dung phat tran dé quét bui cac d6 vat trén cao, dung choi dé quét
bui nén nha.

+ Lau/ hiit bui nén nha: dit bién canh bao trudc cua phong an, st dung dung
cu lau nén nha tr trong ra ngoai ding ky thuat dam bao sach s€, st dung may hut
bui nén nha la tham.

+ Lam kho nén nha: Dung hé thong quat dién 1am kho nén nha.

o7 Sép, dat ban gh,é': Sép dit lai ban ghé theo yéu cau phuc vu tiép theo, ban
ghé chac chan, ngay ngan, thang hang theo ding so do.

+ Sap dat lai hang hoa trong ca: sip xép hang hoa theo ding chung loai,
kiém ké s6 lugng chinh xac, cat trir va bao quan.

- Budc 6: Tong két ca lam viée

+ Xac dinh cong vi¢c trong ca: ghi lai nhitng viéc da thuc hién, théng ké
luot khach, doanh thu,...

+ Kiém ké tai san: ddi chiéu xac dinh tai san that thoat trong ca, xac dinh 1y
do.

+ Kiém ké hang hoa nguyén liéu: kiém ké, ddi chiéu, xac dinh lugng hang
ho4 ton.

+ Lap bao cao ban hang, ndp tién: 1ap bdo cao ban hang trong ca, bao cao
tién mat, séc,...ghi lai cong no.

+ Cap nhat cac thong tin mai: ghi lai cac thong tin dat an, tiéc, hoi nghi, hoi
thao...

+ Rut kinh nghiém ca lam viéc: hdi y ca lam viéc, thong bdo cac su cd tinh
hudng, lay y kién dong gop nhan vién, tim gidi phap khac phuc.

Bai tap wng dung: Thyc hién ban giao cudi ca

Huwéng din thwe hanh:

- Hinh thurc: Thuc hién theo nhom (2 hoc sinh/nhém)

- Pia diém: Phong hoc thuc hanh nha hang

- Thot gian: 15 phat/nhém

- Quy trinh thuc hién:

+ Chuan bi: but, gidy A4, sb ban giao ca

+ Phan vai: 01 hs vai nhan vién phuc vy, 01 hs quan sat nhan xét.
+ Thuc hién ban giao cudi ca

+ Dénh gid, nhan xét, rat kinh nghi¢m.

- Tiéu chi danh gia va thang diém:
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TT Tiéu chi Piém Nhom
3 4
1 | Chuén bi ddy dul cac dung | 1
cu
2 | Phan vai 0.5
3 | Thuc hién ban giao cudica | 8.5
+ Thu don thtc an thira 1
trén ban
+ Thu don vé sinh va cét 1
trtt dung cu
+ Thu don phé thai 2
+ Kiém tra va v¢ sinh trang 1
thiét bi
+ V¢ sinh phong an, sap 2
dat ban gh¢ va hang hoa
ton kho cuodi ca
+ Tong két ca lam viéc 1.5
Tong 10

7.2. Ban giao ca

Thuat ngtr “ban giao ca” thuong dugc sur dung vao cudi ca lam viéc, ndi mot

cach don gian la nhan vién ca trudc ban giao trach nhi€ém cho mot nhan vién ca
sau. Viéc ban giao nay danh dau sy két thic ca lam viéc ctia nhan vién ca trudc va

su bat dau ctia mot ca lam viéc cua nhan vién tiép theo.

O khach san, nha hang viéc ban giao dugc thong qua mot cudc hodi y nhanh
gilra nhan vién cua hai ca lam vi¢c, trao doi thong tin, ban giao chia khoa,... nho
vay trach nhi¢m cong vi¢c dugc ban giao cho ca sau dugc thyuc hién tot, chu dao va
cu thé.

* Kien thwce can co:

- Thuat ngir ban giao ca

- Céccong viée ban giao chi yéu

* Cac buwoc thuce hién:

- Budc 1: Ban giao tai san

253



+ Ban giao hién trang cdc trang thiét bi chuyén dung
+ Ban giao dung cu va hién trang phong an
+ Xac dinh tai san hu hong, that thoat

- Budc 2: Ban giao hang hoa, nguyén liéu.Ban giao s luong, chat luong
hang ho4, nguyén li¢u ton lai cho ca sau.

- Budc 3: Ban giao cac cong viéc dang thuc hién. Ban giao tinh hinh phuc
vu khéch, nhitng viéc dang 1am va can hoan tat cho ca sau. Vi du: Nhitng hoa don
chua thanh toan, nhimg ban van con khach dang an, trang thiét bi can bao cao bao
dudng, stra chira.

- Budc 4: Ban giao cac thong tin méi. Cac thong tin ghi nhan trong ca phai
dugc ban giao lai cho ca sau ti€ép tuc theo doi. Vi du: Nhitng ban khach da dat cho.

- Budc 5: Ghi lai cac s0 ban giao ca va ky nhan.Cac thong tin ban giao dugc
ghi cu thé trong s6 ban giao va ky nhan gitra céc ca.

- Chuén bj cho giai doan phuc vu tiép theo.Nha hang can duoc chuén bi cho
giai doan phuc vu tiép theo. Piéu do co nghia 1a nhitng nhiém vu nhét dinh can
phai dugc hoan thanh mdc du nhitng nhiém vu nay co thé khac nhau gitta nhirng nha
hang, danh myc nhitng nhi€ém vu chung sau:

+ Do dac: nhirng dd dac da duoc lau sach va dé dang vi tri.

+ D0 sanh s, dao, dia da rira sach, danh bong va dé ding noi quy dinh.

+ Thiét bi phuc vu: tat ca thiét bi d3 lau chui sach va dé ding noi quy dinh.
+ Tu dung cu/ban phuc vu: da rira sach va duoc du trix dﬁy du dat tiéu chuan.

+ P06 an va d6 uong: dé da duogc rira sach; do bo sung va dat dung chd nhu
lo muoi va lo tiéu.

+ Rac: tat ca rac thai duoc bo vao thi thich hop va bo vao khu vuc chua rac.
Lau chui tai hay thung dung rac sach s€ va dé ding noi quy dinh.

Néu 1a ca cudi cung trong ngay (truwong hop nha hang chi c6 2 ca):

+ Kho4 tu dung bat dia, ctra sO va clra ra vao

+ Khong dé tién & s6 sach va phai chuyén tién téi noi an toan

+ Tat tit ca cac do dién gia dung va ga

+ Ban giao cho giam sat vién

Truoc khi lgét thiic cong viéc ban co thé trao d6i thong tin voi giam sat vién
phu trach nhiing van dé trong ca va ghi s6 nhat ky bat ky vi¢c bat thuong nao xay ra.

+ Ghi s6 bat ky sy viéc bat thuong nao xay ra

+ Nhiing thiét bi can bao dudng va hoan thanh mau phiéu bao dudng

+ Bat ky phan nan/thong tin/yéu cau nao ctia khach

+ Bat ky d6 vai nao hay mit hang thuc pham dy trit nao can dugc bd sung,
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chat tay rira cling can dugc xem xét va kiém tra
+ Bat ky tai san nao bi mat ma chua tim thay dugc

- Can nh¢ tra lai chia khoa da duoc giao cho ban tir dau ca lam vigce, trudc
khi két thic ca lam viéc ciia minh, giam sat vién c6 trach nhiém ky nhan.

- Nhitng dé muc cua ca s6 ban giao va s6 nhat ky s€ bao gom ngay, gio, su
ki¢n xay ra hay thong tin chi ti€t, tén ctia nguoi ghi chép va chit ky ctia nguoi do.

- Lay tién tir may thu tién mat va chuyén dén noi an toan hay thii qui chinh.
* Nhitng khu viee ban giao chii yéu:

- Thiét bj hoat dong

- S6/nhat ky dit ban

- B4o cdo bao dudng

- Cong tac chuan bi chu ddo (Mise-en-place)

- Nhitng ban khach da dit giit chd

- Nhitng hoa don chua thanh toan

- D6 vai xuat ra/dy trir

Cong vigc thuong xuyén dbi v6i @6 vai ban 1a thu luom, phan loai va chuyén
ra tr khu vuc phuc vu vao cubi ca. Mot khi khin ban da duoc chuyén t6i kho thi
noi chira khan sach phai duoc kiém tra va dam bao cung cap du cho qua trinh phuc
vu. Khin sach phai dugc cat giir dung cach va san sang cho lan phuc vu tiép theo.

Vi du vé cach ghi s6 ban giao ca nhu sau:

KS:
SO GIAO CA
Thoi | Ngay N Chir ki ngudi | CMTNY | g
. ” Noi dung : nguoi .
gian thang giao R chu
nhan
14h 01/10/2012 | - Ban sb 01 khach chua Huong Lan
thanh to?n. (NV phuc vu
- Ban s6 06 khach vao tai Lotus
an muon. Restaurant)
- Phong Sai Gon - Ha Quang Son
Notvao le 178 €6 MOt (v phyc vy
bira ti¢c sinh nhat gom tiéc)
15 khach ca sang da ’
chuan bi du dung cu
phuc vu nhung chua
dat ban.
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tran chay chua ghi
phiéu yéu cau sua chira.

- Loby Louge Bar da Hung Bdn
hét cac do sau: (NV phuc vu

+ Siro dau d6 ubng)

+ Cam sanh

+ Chanh tuoi

+ Dtra

+ Diet Coke

+ Cherry do

- 18h ¢6 thém hai doan Ly May
khach an Buffet (25 V oh

khich doan  Asian mta&zfnvu

Travel va 15 khach Phuong

doan Saigon Tourist). Restaurant)

- Phong Ha néi - Hai Quang Son
phong di€u hoa khong (NV phuc vu

lanh va c6 02 bong den tiéc5 ’

Yéu cau vé danh gia két qua hoc tip:
- Noi dung:
+ Chuan bj ca lam viéc
+ Chuén bi phuc vu mot bita an
+ Phuc vu an kiéu Au, A theo thuc don
+ K thuét tiép nhan yéu cu cta khach
+ Phuc vu mot bira an chon mon
+ Phuc vu khach an trén buéng
+ Phuc vu db udng trong bita dn
+ Két thiic va ban giao ca
- Cach thirc va phuwong phap danh gia:

+ Giao bai tap thao luan nhom

+ 03 bai kiém tra k¥ nang két hop van dap. Thang diém 10.

- Goi y tai liéu hoc tdp:

+ Food and drink service Hospitality Training Foundation Macmilan,

RoyHayter, London England, 1996.
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+ Gido trinh Nghi¢p vu phuc vu an uéng, Trinh Xuan Diing, Vii Thi Hoa,
Nha xuat ban Thong ké Ha Noi, 2005.

+ Giao trinh Nghiép vu Nha hang, Hoi ddng cap chung chi Nghiép vu du
lich Viét Nam, Nha xuat ban Thanh nién.

+ Gi4o trinh Nghiép vu Nha hang, Du an Lux (tai ban 1an 2), Nha xuat ban
Thanh nién.

+ Managing Food & Berverage service, Pai hoc M6 Ha Noi, 1997.

+ Phuc vu dn udng trong Du lich, Roy Hayter, Tai li¢u dich cua Truong
Cao dang Du lich Ha n¢1, Nha xuat ban Thong ké, 2001.

Ghi nho:

- Chuén bj ca lam viéc

- Nguyén tac va cach thic chuan bi phuc vu mot bira an

- Quy trinh va tiéu chuan phuc vu an kiéu Au, A theo thuc don

- Quy trinh va tiéu chuan tiép nhan yéu cu cta khach

- Quy trinh va ti€u chuan phuc vu mot bira an chon mon

- Quy trinh va tiéu chuan phuc vu khéach #n trén budng

- Cach ban giao ca

CAUHOI ON TAP

1. Trudce khi bat dau ca lam viéc, nguoi nhan vién phuc vy an uéng can tién hanh céc
cong viéc gi?

2. Néu cac nguyén tac chuan bi phuc vu mét bira an?

3. Phan tich quy trinh phuc vu in udng theo thuc don dat trudc?

4. Phan tich quy trinh phuc vy an uéng chon moén?

5. Cach chuan bi dung cu cho mdt bira an theo thuc don cho trudc?

6. Trinh bay hiéu biét vé hinh thirc &n A va hinh thirc &n Au. Tir d6 rat ra nhiing
diém chu y trong qua trinh phuc vu khach an uong ?

7. So sanh qua trinh phuc vu khach theo hinh thic an chon mon va hinh thic an
theo thuc don?

9. Li¢t ké danh muc nhiém vu va cong vi¢c phai hoan thanh vao cudi ca.
10. Phan tich quy trinh tiép nhan yéu cau ctia khach?
BAI TAP THUC HANH

1. Thyc hién chuén bi dung cu an uéng cho 04 xuit theo céac thuc don sau:

* Thire don sé 1: * Thuwe don s6 2:

bo an: bo an:
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- XUp kem ga - X0p cua mang tay

- Ca rén voi x6t chanh - Ca vuoc hap voi x6t Holandaize
- Thit vit xot cam - Thit vit xot cam

- Banh mi, bo - Banh mi, bo

- Kem Caramel - Nho My

Do uong Do uong

- Rugu vang tréng - Rugu vang tréng

- Ruou vang do - Ruou vang do

- Nuéc khoang - Nuéce khoang

- Tra Lipton - Ca phé strta nong

2. Thuc hanh k¥ thuat phuc vu n sang, trua, toi Au bang cach dua ra nhiéu thuc
don khac nhau? Lap bang ti€u chi danh gia k¥ thuat phuc vu dé danh gia qua trinh
thuc hién cua ting nhom.

3. Thyc hanh k¥ thuat phuc vu an sang, trua, tdi A béng cécb dua ra nhiéu thuc
don khac nhau? Lap bang ti€u chi danh gia k¥ thuat phuc vu dé danh gia qua trinh
thuc hién cua ting nhom.

4. Thuc hanh quy trinh phuc vu n sang, trua, t6i Au chon mon.

5. Thyc hanh k¥ thuét phuc vu @n sang, trua, tdi A chon mon.

q. Thuc hanh tiép nhan yéu cau cho 04 khach ddi véi bita an sang, trua va tbi
AU/A.

7. Tién hanh ghi s6 va ban giao cho ca ctia ngdy hdm sau nhitng cong viée 1a:

- Nha hang Thuc hanh sé c6 55 khach an sang (Buffet) sém vao luc 6h ngay
5/10/2012 trong d6 c6 5 khéch an kiéng.

- Nha hang Harbour Café c6 02 khach in sang kiéu My tai budng vao lac 7h
tai phong 201.

- Phong Ha N¢i - Hai Phong da dat ban cho 20 khach hop nhung do thiéu
gidy va but nén chua dat.

- Nha hang Thuc hanh can nhimg mit hang sau:
+ 05 chai vang d6 Uc
+ 04 chai vang trang Phép
+ 24 lon Coca cola
+ 03 chai Vodka
+ 10 lon Tonic
+ 30 chai Lavie 330ml
+ 05 chai Lavie 1lit
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+ 01 Chivas

+ 02 XO.

Sau khi két thuc ca lam viéc, cong viéc cudi cung cua ban la phai téng hop
tat ca doanh thu trong ca theo mau quy dinh. Ban s€ tong hop nhu thé ndo véi cac
thong tin sau:

- Ngay 10/10/2012

- Hoa don 1109:

+ 04 Draught Beer = 6 USD

+ 02 Set Lunch =50 USD
+ 01 Lavie =1 USD
- Hoa don 1110:

+ 10 Buffet Lunch = 450 USD

+ 02 Red Wine = 300 USD
+ 03 Coca =3 USD
+ 04 Lavie =4 USD

-Hoa don 1111:
+ 01 Pizza Seafood = 8.5 USD

- Hoéa don 1112:
+ Tiéc sinh nhat = 1.750.000VND

KS:
SO TONG HQP DOANH THU DICH VU
STT| Ngay S‘géﬁ’é Dich vu Tendih W | hi cha
VNP | USD | EUR

259



THUAT NGU NGHIEP VU NHA HANG

TT Thuit ngir Giai thich
1 | Do ankém Nuéc sdt hodc gia,vi an kém v6éi mot sé mon nhat
(Accompaniments) | dinh, vi du: nudc sot bac ha an véi dui ctru quay
2 | Mon Aspic Moén dong ¢ vi man, cay
3 A‘n chon  moén | Mdi mén trong thuc don dugc dinh gia va niu riéng
(A la carte) theo yéu cau (xem Table d’hotel)
4 | Suit budng kiéu | Gia bao gom tién phong va ba bita dn trong ngay
M§ (American
plan)
5 | Danh sach khach | Danh sach khach dén xép theo van chir cai
dén (Arrival
list)
6 | Au four Nudng trong 16
7 | Dung cu dun cach | Dung cu chita nudc nong dung dé gilt nong thyc
thuy (Bain Marie) | phdm ma khong can dun
8 Tham chui chan | Tham chui 9hén mat cing, rap dat tai cura ra vao dé
(Barrier matting) | chui sach dat ¢ giay dép
9 |[Bo niu (Beurre | Bo ndu nong chay
Fondue)
10 |Bo nau (Beurre | Bo dun dén khi chay thanh miéng nhé mau nau
Noisette)
11 | Ong dan bia (Beer (A')‘ng dfmr bia tir thung chua t6i cac diém rot, thuong
line) bang chat déo hodc nilon
12 | Nuédc sbt Béchamel | Sbt tréng, dac lam tur bo, bot stra
(Béchamel sauce)
13 |Hoa don/bién lai | Liét ké cac myc khach dit hang va s6 tién ma khach
(Bill/receipt) chua tra. Sau khi da thanh toan, hoa don dugc trao
lai cho khach nhu mot bién lai.
14 | The kho (Bin card) | Tung bang k& riéng biét cua modi mit hang trong

kho, trén d6 chi ra cu thé sd lugng nhin vao, xuit ra
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va sO chénh léch .

15 | Bouche Mot loai banh nhé c6 nhan ngot & bén trong.
16 | Nuoc dung | Nudc dung chua gan trong.
(Bouillon)
17 | Nuong/Nuong N4u chin bang cach ac dung nhié truc tiép
bang vi
(Broil/Grill)

18 | Brunoise Miéng cét nho hinh 14p phuong canh 1 mm.

19 | Banh xang — uyt| Loai banh c6 dam bong, xtc xich kep vdi banh bich

nho (Canap¢) quy man hodc banh my nudng.

20 | Chapatti Mot loai banh my ran det, phd bién & Nam A.

21 | Carafe Binh khong nip, dugc dung dé dung rugu vang
phuc vu tai ban an. Rugu vang dung ban binh tai nha
hang 1a loai rugu vang thuong dung trong gia dinh.

22 |Nhitng phim bam | Vao may tinh tién dé lam cac viéc khac nhau, vi du :

clia may tinh tién
(Cash register keys)

vao sO ban hang, ké toan cudi ngdy, xo6a dir lidu
trong may.

23 | HAm chua (Cellar) B}lér}g chira thuc pham va d6 uéng phuc vu tai quiy
do6 uong, co thé duoc trang bi diéu hanh nhiét do.

24 | Chambré Thuét ngir dung trong phuc vu ruou vang dé chi viéc
cét gitr ruou vang do o nhiét do trong phong dé phuc
vu khach.

25 | Thoi gian tra budng | Thoi gian chim nhat ma khach phai tra budng.

(Check out time)

26 | Do gém st | Do gom st Trung Qudc chinh goc hodc cac san
(China/Chinaware) | pham gdm sit moé phong cia Ty Au, nhu dia, tich

chén
27 | Chutney Mot loai thirc an kiéu An P§ - 1a hon hop rau hogc
hoa qud, duong, gia vi, dam dung dé€ an voi com va

cari.
28 | Miéng 16t (Coaster) Miéng 16t bang gidy hodc tim vai dé 16t dudi chai,

coc.

29

Budng lanh (Cold

Budng c6 thé diéu chinh nhiét do dung dé gitr cac
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room)

thung bia tuoi.

30 |Suat dn sang kiéu | Gom co nudc ép trai cdy hodc hoa qua ca phé hoic
luc dia (Continental | tra, banh my ngot tron, banh y nqéng hoac l?énh
Breakfast) sung bo, nhung khong phai nhitng do nau truc tiep.

31 |Mic gia budng | Gia bao gdm tién phong va bita sang.
kiéu luc dia
(Continental plan)

32 | Contre - filet Phan thit tren ctia miéng thin bo

33 | Consommé Nude dung trong

34 | Court bouillon Mot loai nudc dung dé lude ca.

35 | Bo dd an (Cover) B6 dung cu tai ban an

36 | Do sanh st | DO gbém, sanh s, da va d6 st, thuong duge dung dé
(Crockery) trang men.

37 |Béanh my cat hinh | Mau banh my ran nho dung véi sup
hat lyu ran gion
(Crouton)

38 |Lo hat tiéu, mudi| Lo dung mudi va hat tiéu.

(Cruets)

39 |Lau don ban | Lau don thitrc an roi vai trén ban khi chuyén ddi mén
(Crumb down) an.

40 | Darne Lat ca cat tir mot loai ca tron

41 | Trang tri | Thuong la hoa qua, que khuay hoac ong hit nho
(Decoration) dung dé trang tri cho ly cbc — tai trong hap dan hon.

Ciing xem “Garnish - Trang tri”.

42 |Phiéu giao hang Khi nguoi cung cap giao hang thudng giri kém theo
(Delivery docket) | phiéu giao hang, trong d6 liét ké ndi dung nhiing

hang duoc giao.

43 | Demi - glace Mot loai nuc’{c s6t sdm mau, duogc ghé biép béng
cach ¢ dac dan nudc dung va nude sot voi so lugng
bang nhau.

44 | Danh sach khach di | Mot danh sach cac budng ma khach sé tra hang

(Departure list)

ngay.
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45 | Dhal (Dal) Pau nang ham véi gia vi ( moén cari dau lang)
46 |Phiéu yéu cau Dung dé ghi lai cac yéu cau cua khach vé dd an va
(Docket) d6 uong. Mot ban d€ chuyén cho dau bép hodc quay
do udng, con mot ban dung dé 1ap hoa don sau nay.

47 | Giay 16t (Doily) Khan gidy tron 16t dudi khay, dia hodc tach, c6
nhicu cd khac nhau.

48 | Bia I6t (Dripmat) | Miéng 16t nho bing bia ctmg dit dudi dO udng dé
tranh day ban ra ban, con duoc goi la “coaster”.

49 | Xe diy dung dung | C6 thé dung dé chi ti dung dung cu trong nha an.

cu (Drum waiter)

50 | Suét gi4 budng kiéu | Chi bao gdm gia phong.

chau Au (European
plan)

51 | Dia det (Flat) Loai dia dung ¢ to, ndng, c6 vanh.

52 | Tién 1¢ (Float) Mot so tién nhét dinh giao cho nhéan vién dé thanh
toan.

53 | Fob detector Dung dé ngin khong cho gas lot vao 6ng dan bia khi
thung rong va do do, ranh ang phi bia.

54 | Fricassée Nudc ninh mau trang tir c4, thit gia stc.

55 | Chdo ran (Friture) | Xoong, chdo ran

56 | Suét an sang day da | GOm co cac thure an niu chin nhu ngii coc, mi soi,

(Full breakfast) thit lon muoi x6ng khoi, trung, ca cling nhu tra /ca
phé, banh my nudng.

57 | Garnish (trang tri) | Cac thanh phan dung dé trang tri, an kém hodc hoan
thién mon dn. Nhiéu mén an dugce nhan biét boi tén
vat trang tri. Cuing xem “Decoration — trang tri.”

58 | Garoupa Loai c4 trang phd bién & ving Nam A (c4 song).

59 | Xi lanh khi (Gas | Ong chira khi cac bon di 6 xit nén ¢ ap sudt cao

slinder) dung dé rot bia tuoi.

60 | Gung (Ginger) Mot loai ré cu dung lam gia vi va trong cidc mén in
khac.

61 |Khan lau d6 thiy | Dé lau cac do dung bang thuy tinh
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tinh (Glass cloth)

62 | Nudc mau (Glaze) 1. Pé lam moén an chuyén sang mau nau sau khi
nuong.
2. Pé phét vao banh em hoac banh nhan ngot.
3. Dé rau chuyén sang mau niu sua khi xao
4. Dé phu mot 16p dudng hodc tao 16p mau kem
caramen dudi nhiét do cao khi nuéng moén an
trong 10.
63 | Gratinate Réc v&i banh my vun hoac pho mai tao mau nau khi
nudng trong 10.
64 | Nudng (Griddle) Nau chinh thuc phém trén mot bé mat cung hoac
trén dia.
65 |Ban phuc vu di | Mot loai ban phuc vu hodc xe ddy trén d6 co thé
dong (Guéridon) thuc hién‘thao tac cat, lang, nuong hoac 5:huén bi
thirc an, r61 ham nong lai va phuc vu (c6 thé miéu ta
giong nhu ti dung thtic an).
66 | Dung cu do béng Dung cu chtra dé do luong ruou manh.
tay
67 | Dung cu dé chat Dung dé chat (jé sau khi d6 uéng §I€1 d}rqc chuan bi
(Hawthorn strainer) | trong ly tron cdc-tai hay trog binh lac coc-tai.
68 | Xay nho (Haché) Xay hodc bam nho ra.
69 | Banh quy gion Mot loai banh c¢é hinh lat khoai tay lam tir bot gao
(Hoppers) va dugc chién gion
70 | Giao tiép Thuat ngir dé chi sy don tiép khach mot cach than
( Hostipality) mat thuong thé hién trong khi moi khach an uong
71 | Mo6n dém Mobn efln trudc ti@n c6 thé 1a mgf)t mon ddc 1ap hoac
(Hor d’ocuvre) mot sO mon an dé kich thich khau vi
72 | Hop da (Ice bucket) | Dung cu chtra va lam lanh chai vang trang va sam-
panh, dong thoi gilr cho ruou lanh sau mo chai
73 | Jardiniere Rau cét thanh hinh que kich thudc 2x2x15mm
74 | Julienne L&t cit mong, day ching lmm
75 | Bom bia (Keg) Thung chira dung dé chira bia (loai bia di duoc tiét
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tring va c6 thoi gian st dung 1au) thudng bang inlox
hoac nhom.

76 |Lasa Mot loai 14 c6 huong vi ddm da dung dé niu canh
(Lemon grass) car

77 | Ruou mui Loai rugu manh c6 mui hodc huong thom va vi

: ngot, nhu Chartreuse, Cherry Brandy, Benedictine

(Liqueur)

78 | Lydai Ly cé)c—gai hon 4 oz, thuong dung dé ché do ubng
(Long drink) khong con

79 | Macédoine Miéng cit hinh 1ap phwong cé kich thudc Smm

Xomm X Smm

80 | Chuéan bi chu ddo | Chuén bi nha hang trudc khi phuc vu khach
(Mise-en-place)

81 | Do udng khong con | Mot loai dd udng nhe, thuong duoc thém vao cac

(Mixer)

loai @6 udng khac (thuong 1a rwou manh). C6 3 c&
chai : split (1/2chai)

82 | Que khudy Que nho, dai dung dé khudy d6 udng.
(Muddle)
83 | Ca dbi/ca chi vang Loai ca c6 mau trang va do, thuong c6 ¢ ving Nam

(Mullet/ Snapper)

A

84 | Naan Mot loai banh my det phé bién & nhiéu nuéc Nam A
85 |Ban d0  udng | Do udbng ban cho nhiing ngudi khong udng tai quay
nguyén chai
(Off sales)
86 | Dung cu dong rugu | Mdt loai dung cu duoc gén ¢ miéng chai rugu manbh,

( Optic)

dat ép trén tuong hodc gia do. Co cd V4 va % gill

87

Lat cat Paysanne

Rau cu dugce cit thanh nhitng hinh khac nhau ¢& 10
mm.

88

Dung cu dong ruou
(Optic)

Mot loai dung cu duogc gfm ¢ chai rugu manh, dat ép
trén tuong hodc giad do. Co cd 1/4 hoac 1/2 grill

89

Lat cat Paysanne

Rau ci duoc cit thanh nhitng hinh khac nhau c&
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10mm

90 | Paratha Mot loai banh my det pho bién & Nam A
91 | Phuc vu theo mon | Mot kiéu phuc vu moén an theo d6 thic an duoc bay
an (Plate service) trén dia ¢ trong bép va phuc vu tai ban
92 | Pomfret Loai c4 thuong dugc ding & Nam A (c4 chim)
93 | Poppadum Banh x6p mong, giébng banh my, dugc ran trong ma
nong cho téi1 khi gion
94 |POS (Piém ban | Diém ban hang
hang)
95 | Ghi chi phi | Ghi cac chi phi cta khach vao, vi du nhap cac chi
(Posting) phi khi luu tra tai khach san vao tai khoan cua khach
96 | Phéu (Pourer) Dung cu duoc gan vao miéng chai dé dé rét hon
97 | Cac loai  mut | M@t cam, mit hoa qua, mat ong
(Preserves)
98 | Chia khoa tu dong | Cac phim bam ciia may tinh tién dé ty dong nhép gia
(Preset keys) cac mat hang thuong dugc ban ra
99 | File dé tra gia hang | Vi nhitg mdt hang it pho bién hon, may tinh tién
(PLU file — Price | s€ luu giir cac ma so0 trong file PLU. Mgt khi ma so
look — Up file) ding dugc nhap vao, may s€ ty dong nhap va gia
cua mat hang do
100 | Hat dau (Pulses) Hat kho cua cac cay ho dau nhu: dau xanh, dau Ha
Lan, dau lang,...
101 | Nudc ép trai cay | Pé nghién 1ong bang cach vat, ép hodc dung may ép
(Puree)
102 | M6n  bd  ragu | Mon ham cac loai thit nau thuong 1a thit bo
(Ragout)
103 | Pia qua  tram | Loai dia st hinh thuén dé dung mon khai vi
(Ravier)
104 | Thé quyét toan cudi | Mot loai thé tinh toan cudi cing thuong 1am vao nira

ngay (Read cash
register)

dém dé tinh ra doanh s6 cubi ngdy. S6 nay phai
khdp vai so0 tién mat thuc t€ thu duge trong may tinh
tién
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105

Yéu cau dit hang
(Requistion form)

Dung dé yéu cau hang tir hAm chia va diéu chinh sy
luan chuyén hang. C6 thé 1ap thanh 2 hodc 3 ban voi
cac thong tin sau: tén quiy d6 udng, ngay, danh muc
cac mat hang yéu cau, sd luong va don vi modi loai,
chit ky cta nguoi co yéu cau va ngudi nhan hang

106

Chai c6 thé hoan lai
(Returnable bottles)

Chai c6 thé tra lai hang cho nha cung cap dé lay lai
tién

107

Phuc vu tai buéng
(Room service)

Phuc vu theo yéu cau cua khach ngay tai budng cia

khach

108

Sabayon

Hon hop long do trimg va chat long (nude, ruou
vang, dam) dugc danh bong 1én thanh kem

109

Lo
(Salamander)

nuong

Lo nuéng 1ay nhiét tir trén xudng

110

Khay dung thtrc an
(Salver)

Khay tron nho dé phuc vu do uéng hodc dé thu don
cac thur trén ban

111

Sambal

Chét gia vi phu 1am tir nhiéu nguyén liéu khac nhau

112

Chat diét khuan

(Sanitizer)

Dung dé tiéu diét vi khuan

113

Dung cu chtra nudc
sOt (Sauce boat)

Dung cu chira nude sot, tor do sot duge rudi 1€n trén
thtrc an

114

Cho gia vi (Season)

Cho thém muodi va hat tiéu vao mon an

115

Khan an (Serviette)

Khan an duoc dat trén ban an

116

Khan phuc
(Service cloth)

vu

Khan vai do nhan vién phuc vu dung khi phuc vu
cac mon nong hodc dé lau chui by d6 an va cac do
thay tinh

117

Yéu cdu cac moén
an nhanh (Short
order)

Pit cac mon co thé chuan bi nhanh (M¥)

118

Céi ray (Sieve)

bé loc thuc an qua cai ray

119

Phuc vu khach an
dung dia, thia
(Silver service)

Mot kiéu phuc vu theo d6 nhan vién phuc vu sir
dung thia va dia dé san thirc an to sang dia nho cua
khach
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120

Thung chura (Skip)

Thung chira c6 banh xe day dé dung vo chai da dung
het

121 | B6 ubng khong con | Mot loai d6 géng khong con nhu s6 da, nude chanh,
(Soft drink) nudc uong bo khac
122 | Souflé Mot mon an nhe ¢é vi man hoac ngot, an néng hoac
an nguoi
123 | Khu vuyc phan loai Mét khu vue nhét diph dé phan loai vo chai da dung
(Sorting area) hét, xép vao thung dé tra lai
124 Lét cit hinh xodn | Lat cit cua n}(f)t,sc‘) !oai qua da got V(} (nhu chanh,
oc (Spiral) cam) hinh xodn oc dé trang tri cho ly coc — tai
125 | Ruou manh | Rugu dugc chung cat nhu whisky, gin, vodka, rum
(Spirits) va brandy
126 | Chai dong d6 udng | Mot ¢& chai dung d6 uéng nhe, cac ¢d khac 1a chai
(Splits) con va chai to
127 | Thuc don tron goi | La loai thye don tron goi cho an trua hodc an tbi voi
cO luya chon (Table | gia ¢6 dinh (loai thuc don r~12‘1y danh cho khach mot,
d’hote) hai hodc ba Iua chon cho mo6i mén)
128 | Ngian dyng tién | Ngan kéo giit tién mit
(Till)
129 | Khach theo nhdém | M6t nhom ngudi di theo doan, ¢ tai khach san vao
(Tour) cung mot thoi diem
130 | Cé thu (Tuna) Mot loai ca ¢6 dau, kha pho bién va dugc dung trong
ché bién nhi€u mon an trén thé gidi
131 | Troncon M6t khuc ca than det
132 | Got  tién  tron | Mot miéng vo dai, mong cua céac loai qua ho chanh
(Twist) nhu chanh, cam tha vao ly coc tai dé trang tri
133 |bia 1ot (Under | bia lot dudi cac mon nong nhu binh tra hodc ca phe,
liner) ly nudce nong, bat dung nudc rura tay,... d€ tranh lam
do nudc va day ban ra ban hay khan trai ban
134 | Vani (Vanilla) Mot loai huong vi cho vao moén an, thuong la mon
trdng miéng
135 | VIPs hay CIPs Pit chd dic biét cho nhiing nguoi rat quan trong

hodc nhiing thuong nhan l6n. Nhitng khiach nay
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thuong dugc chu y dac biét, vi du nhu dat gié hoa

qua trong budng, tiry theo chinh sach ctia nha budng,
khach san

136 | Khan cua nguoi | Mot tén goi khac cua tap dé cta nhan vién phuc vu
phuc  vu  ban | ban
(Waiters cloth)

137 | Chao sau  long | Mot loai chao 16m, sau long dé dao thtrc an trong
(Wok) ché bién moén an Trung Quéc

138 | Lat vo cam/chanh | Miéng vo chanh nho, mong dung voi che tai.

(Zest)

Thudng vét vo cho ra dau, nho 1én trén d6 udng.
Ciing c6 thé tha thém lat vo vao do udng.
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