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Tong quan bai thi IC3 GS4

dNg ¢ Noi dung ‘
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V{2 Hé diéu hanh

Cach Hé diéu hanh lam viéc

Cach khéi dong va thoat khoi Windows

Windows Desktop la gi?

Sw khac biét gitra Hé diéu hanh va phdn mém &ng

Cach st dung nut Start

Céch diéu hwéng trong Desktop

Cach st dung thanh tac vu (Taskbar

Moi quan hé phan cirng va phan mém
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nG vus‘rg He di‘eu hanh

Hé diéu hanh (Operating System) la gi?

;
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Mac OS

UNIX

Microsoft Windows 7  |[- Thiét ké cho may tinh ca nhan;
Question Question Question - Phat hanh vao 10/ 2009;

V{4 Hé diéu hanh

Cac hé diéu hanh hién dai

- Giao dién twong tac tirc thoi WYSIWYG;

- Puorc thiét ké béi hiang Apple danh riéng cho may
Macintosh;

- Hé thong giao dién d6 hoa nguwoi dung dau tién;

- Thiét 1ap tiéu chudn WYSIWYG thuec sy;

- St dung hé diéu hanh UNIX.

- Hé diéu hanh da nhiém, da nguw¢i dung dau tién;

- Phat hanh vao nam 1969;

- St dung trong cac trwedng Pai hoc/Vién nghién ctru.

- Puoc thiét cho Server, Mainframe; I'.

Linux

Hé diéu hanh
cho céc thiét bi
cam tay

Hé diéu hanh
nhung
(Embedded 0OS)

V[ Hé diéu hanh
’ Cac hé diéu hanh hién dai

- Phat hanh vao nam 1991;

- M3 ngu6n mé (open source);

- Pwoc déng gobi thanh cac dinh dang goi 1a cac ban phén phoi;
- St dung trén cac siéu may tinh, may chu cao cap.

- Str dung cho thiét bi cAm tay: PDA (Personal Digital
Assisstant), Smartphone, Tablet,...
- Symbian, Windows phone, Palm, iOS, Blackberry, Android.

- Quan ly va diéu khién moi hoat dong cac thiét bi cu thé: Xe co,
Robot, thiét bi y té,...

- Thiét ké chuyén biét cho cac chirc nang cu thé trén cac thiét bi
cu thé. Question
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V{4 Hé diéu hanh

C4p ngudn (Power ON)/Tat ngudn (Power Off)
- Tat ngudn: Shutdown/Power Off

may tinh 2. Bat cong tit khdi hé théng (ntit nguodn)
Chuyén gi xay ra ||- Booting: qua trinh bat may tinh va tai HPH;

- Tim kiém va tai HPH vao b6 nh&

_ Cac tinh nang chung ctiia Hé diéu hanh

2 A n 7
- M& nguodn: nhan nut Power On Question

Khéi dong 1. Bat tt ca cAc moi thiét bi két ndi hé thong; Question

phia sau - Cac chwong trinh trong ROM-BIOS dwoc tai vao bd nhé va
e thwc hién cac 1énh;
Question - Céc thiét bi bén trong & ngoai dugc théng ké va ty kiém tra
Question (POST - Power On Self-Test);
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V{2 Hé diéu hanh

Cac tinh nang chung ctiia Hé diéu hanh

- Gidp bao vé phan mém va cac tap tin dit liéu;
Thoét khéi may || P o0 e P . :
tinh ding cach
& chwong trinh, thoat khéi HPH, tat may tinh hoan toan

- Windows 7: Start > Shutdown: Péng tat ca cac tip tin va
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Help and Support

Switch user
Log off
Lock

Restart

Sleep
Hibernate

Question
Question
Question

V{4 Hé diéu hanh

Cac tinh nang chung ctiia Hé diéu hanh

- Switch user: Chuyén sang tai khodn ngwdi str dung khéc;

- Log off: Dong tat ca cic muc dang md, dang xudt khoi User
account hién tai;

- Lock: An Desktop sau man hinh dang nhap, st dung khi roi
khoi ban lam viéc;

- Restart: Péng tit cd cic muc dang md, khéi dong lai may
tinh;

- Sleep: Pat may tinh trong ché do “ngt” > Windows dat cac
thiét 1ap vao bé nhé, tiéu thu it dién nang.

- Hibernate: (Laptop) dé tiét kiém pin. Thiét 1ap ché do “ngu
doéng”, lwu tit ca cac thiét 1ap vao hard disk.
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V{2 Hé diéu hanh

Tim hiéu Windows Desktop

/, Nut Start
T ] W2 Qs
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Str dung thiét bi tro
(Pointing Device)

St dung ban phim

V{4 Hé diéu hanh

Tim hiéu Windows Desktop

Piéu hwdong trong Desktop

- Mouse/Touchpad/Touch Pen;

- Single-Click: Chon muc;

- Double-Click: Kich hoat;

- Right-Click: M¢& trinh don (Shortcut Menu);
- Wheel/Wheel Pressing (=
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V{2 Hé diéu hanh
Tim hiéu Windows Desktop

St dung nut Start
B e - Jump Lists
@ Microsoft PowerPoint 2010 . B
R System Folders
- Nhé’p chudt vao €% [ ——
RS oo ‘ Recently Opened
- Nhan @ trén Keyboard @ Lists
ﬁ GMetrix SMS Client 4.0
- Nhéan Ctrl + ESC o
Program List
Question
Question Search Box
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VLA 2 Hé diéu hanh
Tim hiéu Windows Desktop

' Lam viéc véi mot chwong trinh iwrng dung )
- Phan mém dwogc dong goéi Packed Software (MS Word, MS Excel, MS
Notepad,...
- Nhiém vu HPH:
= Taivao/giai phéng khoi bo nhé (RAM);

* Giadm sat cong viéc dé xac dinh yéu ciu cu thé.

System Software

Hardware Urilties
CPU, disks, mouse,

printer, etc. .
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V{2 Hé diéu hanh
Tim hiéu Windows Desktop

St dung thanh tac vu (Taskbar)
o S SO Yo )

Nut Start

‘ Cac nut trén thanh tac vu ‘

Icons 4n

& ©

Customize...

-
1210PM

Ving thong bao

BB O

10/17/2014
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’ Tim hiéu Windows Deskt

St dung thanh tac vu (Taskbar)

P
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| Tim hiéu Windows Desktop

St dung thanh tac vu (Taskbar)

Taskbar and Start Taskbar and Start Taskbar and Start
_'—'—‘,.Esm, ] StartMenu | Toolbars Taskbar | StartMenu | Toobars
Taskbar sppearance To customize how links, icons, and menus look and Select which toobars to add to the taskbar.
behave in the Start menu, click Customize.
Lock the taskbar []
[F] Auto-hide the taskbar Power button action: [ Links
B [C] Tablet PC Input Panel
- A i ]
T < i é se smallicons ey ] Deskion
uy bién RN —

[¥]store and display recently opened programs in the Start menu

Céc thu 6 c Taskbar buttons: [ e T m— [¥]Store and display recently opened items in the Start menu and the
taskbar
- Notification ares

7 2
Customize which icons and notifications appear in the -
tinh cua
Preview desktop with Aero Pesk
Taskbar Termwary v e deap when you ove i e o e
:

Show deskiop button at end of the taskba
Use Acro Peek to preview the desktop

How do T customize the taskbar? How do 1 change the way the Start menu looks?

= = Coc ) [Conn rorty Rovly .
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ne Hé diéu hanh i
Tim hiéu Windows Desktop

St dung thanh tac vu (Taskbar)

/£ Facebook - WindowsInternet Ex... o~ Outlook.com - tai.nguyen.p@o... £ msn - Windows Internet Explorer

Cira s0 cac

chwong trinh
dang chay
4
| -
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ne H¢ diéu hanh i
‘ Quan hé giira phan cirng va phan mém

- Phan cirng:
Cac thiét bi, cac thanh phan vat ly cdu thanh may tinh.
- Phan mém:
* Hé diéu hanh (Operating System), cac (rng dung (Applications) vin hanh
trén may.
« M6i phan mém duoc thiét ké d€ lam viéc véi cac ki€u phan cirng cu thé (yéu
ciu c4u hinh tdi thiéu)
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ne Hé diéu hanh i

Tim hiéu cac ban cip nhat

| Cacban cip nhat |- Mot file/mot tip hop cdng cu phdn mém;
Updates - Giai quyét c4c van dé Security nham ning cao hiéu qua.

Cac loai cap nhat

Cap nhat ty do S e 3 bi
ap nhat tr dong Recommended |[Phdn mém/tinh ning ma&i.

V{4 Tap tin va thw muc

IIG VIET NAM

Cach lam viéc v&éi mot ciia sO dién hinh

Thé nao tap tin hoac the muc

Lwa chon cac tap tin hoac thw muc

Sao chép hodc di chuyén téi tap tin hodc thw muc

Sao chép tap tin hoac thw muc

Thay doi cach quan sat cac 6 dia, tap tin hoac thw muc

Céch tao, tuy bién/thay doi thudc tinh cia thw muc
Doi tén tap tin hodc thw muc

Tim ki€m tap tin ..
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V4 \ = A 7 = A 2 ~? = A7 hY
Cach lam viéc voi mot cwra so dién hinh
Title Bar Address Bar Menu Bar u Command Bar L FEpa—
Back/Forward 4;.3, 3 b Libraries » = [ 49 || Search Librafes )
File Edit View Tools Help
| Organize = | Newlibrary - A @ Control
- Buttons
¢ Favorites — Libraries
Favorite Links = peiop Open a library to see your files and a..
|18 Downloads "
% Recent Places IDAM,"M“‘S
& OneDrive e Search Box
(&5 Pictures
[ Libraries B videos
[% Documents L
& Music 3 Contents Pane .......
. . (=] Pictures
Navigation | viaees
Pane
&
1% Computer )
| Details Pane
€ Network
M PHATTAI-PC ™
4 items
4/19/2016 29

Cach lam viéc véri mot cira so dién hinh
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Cach lam viéc véri mot cira so di€n hinh
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Cach lam viéc véri mot cira so di€n hinh
=] = 3

- P — ]
» Libraries » Music » Public Music » v | 43 [}| Search Public Music

File Edit View Tools Help

Share with ¥

Bum  Newfolder =~ 0O @ |

Organize ~ Play all

9t Favorites = Music...
B Desktop Public Mu...

Armange by, Folder ~

{8 Downloads Name Contributing ar
"El Recent Places
& OneDrive Ul somple Music

- desktop.ini

[ Libraries A
Documents 5'—‘ Thanh cudn doc

J:DMusi: Select a file to preview,
My Music
J! Public Music|

=] Pictures

B videos

Thanh cuén ngang l

o Homegroup |-

1% Computer

Kl P I

l 2items State: & Shared
W
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(File)

!v'Tg Tap tin va thw muc
Tim hiéu tap tin va th muc

| Tap tin &rng dung (.exe, .com)

-Kiéu tap tin c6 nhitng chi dan chi tiét cho bd xtt ly thuc hién cac tac vy;
-Duoc lwu trong thw muc duwoc ddt tén cho rng dung; Fiesiiton
-Thw muc &ng dung chira trong thw muc Program Files.

| Tap tin dit liéu (Data file)

Tap tin ||-Tap tin chira dit liéu dwoc nhap tir users va duoc tao ra tir cac (tng

dung (Word, Excel, Access,...);
-Puoc lwu trong thw muc do users tao.

| Tap tin hé thong (System files)

-Kiéu tap tin ¢ nhirng chi dan chi tiét cho bd xt¥ ly thwc hién cac tac vuy;
-La cac tap tin cia HPH;

© NS A (s uestion  Question
-Duoc 4n ddu va bao vé (hidden, read-only) Question

IvI

G VIET

”g Tap tin va thw muc
Tim hiéu tap tin va thw muc

Thw muc ||-Noi chira cAc tip tin va cdc phwong tién sdp xép, hién thi tip tin;

(Folder) |-Thw muc chtta trong thw muc khac goi la thuw muc con
(Sub-folder);
L. -T6 chirc cac thw muc va tip tin trén dia goi la Directory hodc
(Directory) || Directory Tree

Thw muc goc (Root Directory)

-Thw muc cao nhit v&i ky hiéu bao gom:
*Tén 6 dia C, D, E,....
= D4u hai chim (:) Vi du: C:\
* Gach chéo nguorc (back slash) (\) Question

:
@
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Tap tin va thw muc

Tim hiéu tap tin va thw muc

| Pwong din (Path)

Mo ta chinh xac vi tri tap tin dwoc lwu triv

4/19/2016 Tai liéu tap huin IC3 GS4 — Computing Fundamentals
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V(L
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Tim hiéu tap tin va thwr muc

Tap tin va thw muc

Thw vién
(Libraries)

=™

Libraries
Open a library to see your fi...

|4 Documents
) Music

=] Pictures
H Videos

s dwoc lwu trit mét noi Khac trén dia;

Pictures va Videos.

-La mot folder dac biét, cac folder va file chira trong thw vién thuc

-Windows cung cip 4 thuw vién mic dinh: Documents, Music,

Tile Gt View Took tew
Dy > »

Urganae v
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Lam viéc
voi
Windows
Explorer

Question

!v’Tﬁ Tap tin va thw muc
Tim hiéu tap tin va thw muc

1. Start > Chon Computer;

2. Start —> All Programs > Accessories > Windows Explorer;

3. Start > Nhap Expl vao hop Search > Chon Windows Explorer;
4. Nhép Right mouse vao Start > Chon Open Windows Explorer;
5. Nhin phim Start + E

4/19/2016 Tai liéu tap huin IC3 GS4 — Computing Fundamentals 37

Tao Folder
Question

Pat lai tén
Folder

!!ﬁ Tap tin va thw muc
Tim hiéu tap tin va thw muc

1. Nhip chuot phai vao tén 6 dia > New > Folder;

2. Nhép chuét phai vao ving ndi dung > New > Folder;
3. Nhip chudt vao New folder trén Command Bar

4. Nhap tén Folder

1. Nhap chu6t vao biéu twong Folder > Nhin F2;

2. Nhép chuét vao biéu twong Folder > nhap chuét vao tén
Folder;

3. Nhip chudt phai vao Folder > chon Rename;

4. Nhip chudt vao Folder > nhap chudt vao Organize trén
Command Bar > Chon Rename

5. Nhap tén Folder
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Thay doi
cac
tuy chon
thue muc
trong
General tab

search options:

@ Double-dlick to open

Navigation pane
4 ), [JShowalfolders
b i [ Automatically expand to cuent folder

Folder Options - — [
General | View | Search
1 ech foldsr inthe sams window
Open each foldsr in s own window
Cick tems as folows
© Single-cick to open an lem fpoint o select)
'y Undeine icon te h my browser
) Undetine icon t n | point at them

ale-click to select)

4/19/2016

Restore Defaults
How do | change folder options?
o

Tap tin va thw muc

Tim hiéu tap tin va thw muc

Chon thw muc > Chon Organize trén Command Bar > Folder and

Browse folders: Thiét l4p ché do
ctra s6 khi duyét thw muc;

Click items as follows: Thiét lap
ché @6 m¢ thu mug;

Navigation pane: Thiét 1ap ché
d6 diéu hwdng cac the muc.

Tai liéu tap huin IC3 GS4 — Computing Fundamentals
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Thay déi
ché do xem
ndi dung
thw muc
trong
View tab

Question

Tap tin va thw muc
Tim hiéu tap tin va thwr muc

Chon thw muc > Chon Organize trén Command Bar > Folder and

search options:

Folder Options

View | Search
s

uch 2 Details or
rto all folders of this type:

Reset Folders

Icons)that

file

types
[C] Hide protected operating system files (Recommended)  ~

Restore Defauis

o

4/19/2016

Thiét 14p cac ché do hién/4n cac thudc
tinh/thong tin lién quan dén thw muc

va tap tin

Tai liéu tap huin IC3 GS4 — Computing Fundamentals
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V(L

IIG VIET NAM

Thay doi
ché do
truy tim
tap tin
trong
Search
tab

Tap tin va thw muc

Tim hiéu tap tin va thw muc

Chon thw muc > Chon Organize trén Command Bar > Folder and

search options:

==

Folder Options

General | View | Search

What to search

@ s Tosaons, Seah

-

ich file riames and Content
in neniindexed locations, search file names only.
() Aways search file names and cortents this might take

Howto search

Include subfelders in search resuts when searching in il
folders

Find partial matches

[ Use natural language search
Dc jex when searching i fils folders for system
files (searches might take longer)

When searching nen-indexed locations

Include system directories
[ Inchude compressed files (ZIP, CAB..)

Restore Defaults

Thiét 14p cac ché d6 truy tim tip

tin trong thu muc

4/19/2016
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Thay doi
ché do xem
ndi dung
thw muc
(View)

Extra Large Icons

Tap tin va thw muc
Tim hiéu tap tin va thir muc

C1: Chon More options trong Change your view trén
Command bar > Chon cach thirc view;
C2: Nhap phai Mouse vao ché tréng trong viing chira ndi dung
thw muc > chon View > Chon cach thirc view.

@\_
B il

| PDF |M§

i

Large Icons

I

5
IS

CorZTIITiB
P
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V[ Tap tin va thw muc
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im hiéu tap tin va thw muc

gou
Medium Icons - o e
P T2 T

CotTZl IClSesiond  [C3Sessand

=
A.
Thay doi b e
J 13

ché do xem -

T Cert27272121868 polf

noi dung Small Icons _——

i Tai liew Tap huan Master Trainer IC3 ..

thll’ ml.lc @Talheu Tap huan TeacherIC3 GS4.pdf
(View)

. Excel [ Favorite jpg
] [ FiberOpticCable jpg
i Microsoft Access 2010 [ Firewalljpg
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V{4 Tap tin va thw muc

IIG VIET NAM

Tim hiéu tap tin va thwr muc

! Excel 9/30/2014 1110 PM  File folder

(N (ec] 10/3/2014 3:05 PM File folder

. )\ Microsoft Access 2010 1072720141255 AM  File folder
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X Tai lieu Tap huan Master TrainerIC3 GS4...  9/21/2014 722 PM  Adobe Acrobat

Thay doi [
ché do xem jj =

n()i dung Tlles I;” Microsoft Access 2010

File folder

thw muc e

L Adobe Acrobat Document
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=
Question N
Content |‘. Microsoft Access 2010

Y. Certi?272121864pdf

Sz 215 K8
? I3 3ession36545tudyGuide. pdf o
4/19/2016 Tai lidu tap huén 1C3 GS4 — Computing Fundamentals 44

Tai liéu tap huan IC3 GS4 — Computing
Fundamentals 22


Computing Fundamental Questions.pptx#100. Computing Fundamental

IIG Vietham 4/19/2016

Tim hiéu tap tin va thw muc
| Tap tin am thanh (Audio)
Cac chwong trinh phat am thanh thong dung: Windows Media
Player, RealNetWorks, RealPlayer, Winamp2 /3, XXMS
Phin mé | .au IBinh dang am thanh trén may chu Unix;
rong cua | .aiff |Audio Interchange File Format phat trién béi Apple;
t_‘f‘P tin mp3 |[MPEG: Motion Picture Expert Group doi hoi 1 &ng dung
(Fllena}me -mp choi nhac nhw: iTunes, Apple, QuickTime,...
Extension) | Jra |RealAudio: yéu ciu rng dung RealPlayer;
Question wav Waveform Audio File Format: dinh dang 4m thanh chudn .
: cia Windows \
| XMMS |Sir dung trén hé théng cai dit HDH nén 'géng Unix. .

G’vng Tap tin va thw muc i
Tim hiéu tap tin va thw muc

| Tap tin Video (Video file)

Cac chwong trinh phat am thanh thong dung: Windows Media
Player, RealNetWorks, RealPlayer, Apple QuickTime.

Phin mé | .avi |/Audio Video Interface: tip tin video chudn cho Windows
rong cua I -mov |Pinh dang chuin cho cho Apple QuickTime va dinh danh
tap tin | .qt |[chudn cho HDH Macintosh
E(i'lcleer?s?ie) I -mpg (IMPEG: Motion Picture Expert Group: dinh danh chuin
| .mpeg cho tap tin video trén Internet
_ ram Real Audio Metadata: dinh dang video str dung bdi .
Question : RealNetworks, RealPlayer \
| swf |T$1p tin hoat hinh dworc tao b&i Adobe Flash .

Tai liéu tp hudn IC3 GS4 — Computing
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Computing Fundamental Questions.pptx#8. Computing Fundamental
Computing Fundamental Questions.pptx#6. Computing Fundamental

I1G Vietham

4/19/2016

IIG VIET NAM

Tim hiéu tap tin va thw muc

V(L

Phan mé&
rong cua
tap tin
(Filename
Extension)

gif

Jpeg

K
|
I -png
B
|

Aiff

Tap tin va thw muc

Tap tin D6 hoa (Graphics Files)

Cac chwong trinh d6 hoa chuyén dung: Microsoft Paint,
PaintShop Po, Adobe Illustrator, Photoshop,...

Graphic Interchange Format: dinh dang d6 hoa dung cho
vé dwong va cac minh hoa;

Joint Photographics Experts Group: dinh dang d6 hoa
cho nhiép anh va cic d6 hoa phirc tap;

Portable Network Graphics: dinh dang d6 hoa dung
chung cho Web

Tagged Image File Format: dinh dang d6 hoa dung chung
cho xuit ban va hinh anh y khoa

IvI

IIG VIET NAM

Tim hiéu tap tin va thw muc

V{4

Phian m&
rong cua
tap tin
(Filename
Extension)

| .asc

.doc

.docx

| .htm
| .html

Tap tin va thw muc

Tap tin van ban (Document Files)

Cac chwong st dung cac rng dung chuyén biét: Microsoft Office,
OpenOffice. Mot s6 ding dang PDF, RTF dwoc thiét ké twong thich
v&i nhiéu nén tang khac nhau.

|Binh danh VB chuin cho tit ca cac HDH;

Pinh dang VB mac dinh cho MS Word truéc Ver. 2007
hoac WordPad;

Pinh dang VB mac dinh cho MS Word Ver. 2007 hodc méi
hon;

Hypertext Markup Language: dinh dang VB dung trén

Website cho tit ca trinh duyét Web;

IvI
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!v’Tg Tap tin va thw muc i
Tim hiéu tap tin va thw muc

| Tap tin van ban (Document Files)

dr Portable Document Format: dinh dang VB dwoc hd tro
P trén tit ca cac HDH st dung Adobe ;
Phin mé& Pinh dang trinh chiéu mac dinh cho MS PowerPoint
Sng ci PPY i Ver. 2007;
rong cua uwoc ver. b
tap tin - Pinh dang trinh chiéu mic dinh cho MS PowerPoint Ver.
(Filename PP 2007 hodac mé&i hon;
Extension) ctf |[Rich Text Format: Dinh dang VB hé tro van ban va hinh
: anh, duoc hd tro trén nhiéu HPH;
| Xt ||Pinh dang VB chi hd tr¢ VB thd, khong dinh dang .
| .text ||(NotePad/WordPad); Question >.
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Tim hiéu tap tin va thw muc
Phin mé | Tap tin van ban (Document Files)
rong caa 1 binh dang bang tinh mdc dinh cho MS Excel truéc Ver.
tap tin 2007;
(Fllenallme 1 Dinh dang bang tinh mic dinh cho MS Excel Ver. 2007
Extension) hodac méi hon. Question
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Computing Fundamental Questions.pptx#125. Computing Fundamental
Computing Fundamental Questions.pptx#124. Computing Fundamental

[IG Vietnam 4/19/2016

!v,Tﬁ Tap tin va thw muc i
Tim hiéu tap tin va thw muc

| Tap tin thwc thi (Executable Files)
| .bat ||Batch file: tap tin xt Iy theo 16 (HDH MS-DOS);
Common Gateway Interface: tip tin kich ban dé tao n6i dung

.msi |MS Installation: tap tin cai dat cia Windows;

.cgi Web:

Pllan n}é’ | .cmd |Tép tin 1énh cia Windows (Windows command file);

rong cua

t.ﬁf tin | .com ITép tin Iénh ctia DOS (DOS command file);

(Filename | dil Dyn}?rPic Ldink Ijibrary: Tap tin thw vién dong cda cac chwong

Extension) trinh ung dung;
exe Chwong trinh thyc thi cia Windows - 1a cac tdp tin dang nén
: tw gidi nén dién hinh (self extracting);

IvI

.vbs |Tép tin kich ban cua Visual Basic;

pne EETTETTTSEE B

Phan mé | Tap tin dang nén (Archive/Commpressed File Formats)
rong cua

ta gt- | .bz

ap tn Cac tap tin nén dwoc str dung béi Bzip/Bunzip;

(Filename | .bz2
Extenslon) | .Jrar |Chu§n nén da nén dwoc gidi nén bédi RAR/WinRAR;

Ques 10n

Q% I tar ITép tin nén st dung trén cac hé thong Unix;

Ques 10n

Question I Zip |T$1p tin dang nén dwoc str dung béi PKZIP/WinZip.
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Computing Fundamental Questions.pptx#54. Computing Fundamental
Computing Fundamental Questions.pptx#72. Computing Fundamental
Computing Fundamental Questions.pptx#123. Computing Fundamental

[IG Vietnam 4/19/2016

e Tap tin va thw muc

IIG VIET NAM

Tim hiéu tip tin va thw muc

[Geral] Ven [ seach
Folder views

You €an apply the view (such as Details or leans) that
you are using for this folder to allfolders of this type.

[ Peplyto Folders | [ Reset Foiders

Advanced seftings.
Aways show menus =
Display file icon on thumbnails
Display file size infomnation in folder tips
Display the full path in the ftle bar (Classic theme orly)
. Hidden files and folders

©) Dont show hidden files, folders, or diives

I

[¥] Hide protected operating system files (Recommended)
Launch folder windows in a separate process.
Restore previous folder windows at lagon
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V{4 Tap tin va thw muc

IIG VIET NAM

Tim hiéu tap tin va thw muc
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Tim hiéu tap tin va thw muc

55
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Tim hiéu tap tin va thw muc
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Computing Fundamental Questions.pptx#7. Computing Fundamental

[IG Vietnam 4/19/2016

Tim hiéu tap tin va thw muc
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Tim hiéu tap tin va thw muc
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Computing Fundamental Questions.pptx#98. Computing Fundamental
Computing Fundamental Questions.pptx#83. Computing Fundamental
Computing Fundamental Questions.pptx#97. Computing Fundamental

I1G Vietham

4/19/2016

V(L

IIG VIET NAM

Ddi tén
tap tin
hay
thw muc

Tim tap
tin hay
thw muc

Tap tin va thw muc
Tim hiéu tap tin va thw muc

Chon file/folder cin ddi tén;

Cach 1: Chon Organize trén Command Bar > Rename;
Cach 2: Nhip chudt vao file/folder da chon > Rename ;
Cach 3: Nhin phim F2;

Nhép tén méi > nhan Enter

- Nhdp mouse vao vung Search trén Address Bar/ Ctrl+F;
- Nhap tén file/folder can tim
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V{4

IIG VIET NAM

Tim hiéu tap tin va thw muc

Thung rac
(Recycle
Bin)
Question
Question

Tap tin va thw muc

1 v VL

7 '—:—;

Thung rac khéng réng: 7 -
y

%

-

Thung rac rong:

- Mdi mot Account trén ciing mdt may sé c6 mot Recycle Bin riéng;
- bé lay lai mét file/folder, chon file/folder:
Nhip mouse phai > Restore hodc chon Restore this item trén
command Bar;
- b€ 14y lai nhiéu file /folder, chon céc file/folder:
Nhip mouse phai > Restore hodc chon Restore selected item trén
command Bar;
- D€ 14y lai tit ca cac file /folder, chon cac Restore all items
- D€ x6a tat ca cac file/folder, chon Empty the Recycle Bin trén

Command Bar.
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Computing Fundamental Questions.pptx#52. Computing Fundamental
Computing Fundamental Questions.pptx#55. Computing Fundamental

I1G Vietham

4/19/2016

Tim hiéu tip tin va thw muc
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V(4

IIG VIET NAM

Phan cirng may tinh

&

Bits va Bytes
Mega, Giga, Tera, Peta
Hertz, Gigahertz
Pon vi xtr ly trung tam CPU
Chip vi xtt Iy (Microprocessor Chip)
B6 nh& ROM va RAM

Luu trit “Boc hoi” va “Khong béc hoi”

Cac loai thiét bi

4/19/2016 Tai ligu tap hudn IC3 GS4 — Computing Fundamentals
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Computing Fundamental Questions.pptx#53. Computing Fundamental
Computing Fundamental Questions.pptx#127. Computing Fundamental

[IG Vietnam 4/19/2016

NG Phan cirng may tinh

IIG VIET NAM

Cacloai may tinh

- Con goi la Micro Computer;

' - St dung doc lap cho cd nhan;
- Bao gobm CPU, Monitor;, Keyboard, Mouse

MaAy t!nh va cac thiét bi ngoai (peripheral) vi khac;
dé ban
(Desktop
Computer) .
- Gbm iMac/Mac Pro
Question - Chuyén dung cho Graphic Design

AR NS
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V(L Phan cirng may tinh

IIG VIET NAM

Cacloai may tinh

May tinh \wﬁ@ - Gon nhe, di dong;

xach tay - Bay du cac thanh phan nhw Desktop nhung

(Laptop dwoc tich hop vao mot don vi duy nhat;
Computer) - Tiéu thu dién nang it hon Desktop.
Question  Question
- Twong tw laptop nhung nhé hon;
Notebook - Thwong khong c6 day du cac cdng ngoai vi

tiéu chuin nhw Laptop;

IvI
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Computing Fundamental Questions.pptx#21. Computing Fundamental
Computing Fundamental Questions.pptx#65. Computing Fundamental

I1G Vietham

4/19/2016

V(L

IIG VIET NAM

Cacloai may tinh

May tinh
bang
(Tablet PC)

Question

May chu
(Mainframe)

4/19/2016

Phan cirng may tinh

v Wmdaw’/
/

- C6 tinh di dong cao
- St dung man hinh cdm &ng (touchscreen);

-Tablet PC ph6 bién: Apple iPad, Asus
Transformer, Samsung Galaxy, Windows
Surface. Question

- C6 kich thwérc 16n va dat tién;

- C6 kha nadng xtr ly dit liéu dong thoi cho hang
ngan nguoi st dung;

-Thuwong dwoc st dung béi cac doanh
nghiép/chinh phia dé cung cip dir liéu tip trung;

- P06 tin cay va bao mat cao.

-—
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IvI

V{4

IIG VIET NAM

Ph:

dl

Cacloai may tinh

cirng may tinh

Siéu
may tinh
(Super
computer)

May chu
(Server)
Question

4/19/2016

- C6 t6c d6 xtr Iy nhanh nhit trong tat ca cac
loai may tinh trén thé gidi;

- Giai quyét cac phan tich va tinh todn phic
tap nhw: phd m3, mo hinh h6a hé théng thoi
tiét toan cau, mé phong cic vu no hat nhén,...

- Cung cip cac dich vu lwu trir/dich vu khac
cho cac hé thong khac trén mang;

- St dung cac phan mém chuyén dung;

- D6 tin cdy cao, ty 1é hong hoc thip, truyén div
liéu nhanh.
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Computing Fundamental Questions.pptx#23. Computing Fundamental
Computing Fundamental Questions.pptx#111. Computing Fundamental
Computing Fundamental Questions.pptx#66. Computing Fundamental

I1G Vietham

4/19/2016

V(L

IIG VIET NAM

Thiét bi dién
toan di dong
cam tay
(Hand-held
Mobile)

Thiét bi da
phwong tién
(Multimedia)

4/19/2016

Phan cirng may tinh

Cacloai may tinh

- CO6 kich thwéc nho;

- C6 thé str dung dé thwc hién cac cudc goi,
glri/nhan giong noi/tin nhan dién t&, quay
video, chup anh, duyét Web va thuc hién cac
nhiém vu tinh toan ca nhan;

- S6 lwong va loai hinh dich vu tuy thudc vao
kha nang thiét bi.

- MP3/may nghe nhac kj thuit so;

- Thiét bi lwru trit, t6 chirc va phat cac tip tin
am thanh, hinh anh, games;

- M6t s6 loai cho phép két néi Wi-fi;

- C4c thiét bi phé bién: iPod, iTouch
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V{4

IIG VIET NAM

Phan cirng may tinh

Cacloai may tinh

Thiét bi doc
sach dién twr
(Electronic
Book Reader
(eReader)

4/19/2016

- Cho phép tai va xem cac ban sao 4n pham
dién t;
- C6 tinh nang twong tw iPad
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Computing Fundamental Questions.pptx#22. Computing Fundamental

I1G Vietham

4/19/2016

V(L Ph

IIG VIET NAM

Phan cirng
(Hardware)

an cirng may tinh

Tim hiéu bén trong may tinh

Phén clrng may tinh:

*» Cac thanh phan bén trong;

» Thiét bi ngoai vi dwoc két n6i véi may tinh théng
qua Céc C6ng (port)_ Question QUEStiOl’l Question

Thung may - Case/Chassis
- Goi la Pon vi hé théng (Sytem Unit);

- Chira b nguén (Power Supply);
- Motherboard, cards, chip, hard disk, memories,...

IIG VIET NAM

Tim hiéu bén trong may tinh

Question
| Chip vi xtr ly - Microprocessor Chip
- BO xtt ly trung tam CPU (Central Processing Unit) }.
Question .
V[ L Phan cirng may tinh

Chip
vi xtr ly
(Microprocessor
Chip)

Question

4/19/2016

- T8¢ do xtt Iy dwgc do bang Hertz (t6c dd do xung nhip vé
tAn suit/chu ky trén moi gidy):

Hertz Hz 1

Kilohertz KHz 1,000

Megahertz MHz 1,000,000
Gigahertz GHz 1,000,000,000
Terahertz THz 1,000,000,000,000

- B xt ly dwgrc mo ta béi s6 lwong nhan (Core):
= L.6i kép - Dual-core
= Li tr - Quad-core
- Cac nhan duorc tich hop trén cung 1 chip don Silicon.
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Computing Fundamental Questions.pptx#105. Computing Fundamental
Computing Fundamental Questions.pptx#107. Computing Fundamental
Computing Fundamental Questions.pptx#64. Computing Fundamental

I1G Vietham

4/19/2016

V(L

IIG VIET NAM

Tim hiéu bén trong may tinh

B06 nh¢
hé théng
(System
Memory)

Question

Phan cirng may tinh

4/19/2016

ROM Read Only Memory

co ban cia may tinh;

nhé khéng béc hoi (non-volatile).

ROM BIOS Basic Input Output System

tra bd nh¢ va tai HPH;

Tai ligu tap huan IC3 GS4 — Computing Fundamentals

- Chia cac 1énh diéu khién cic chirc ning

- Cac 1énh van ton tai khi tit ngudn > bo

- Mot nhém cac mach tich hop va Chip;
- C6 chirc ndang khéi dong may tinh, kiém

@
e

71

nG

V(L

VIET NAM

Phan cirng may tinh

B0 nhé
hé thong
(System
Memory)

Question
Question

4/19/2016

Question
Question

RAM Random Access Memory

in;

(volatile);

Tai lidu tap hudn 1C3 GS4 — Computing Fundamentals

Tim hiéu bén trong may tinh

- B6 nh¢ chinh cua may tinh, lwu gitvr cac ban
. || sao dang lam viéc ciia chuong trinh va dir liéu;
- Vung nhé dém lwu trir thong tin giri dén may

- Dt liéu va chwong trinh chita trong RAM sé
mat khi may tinh tit ngudn > bd nhé bdc hoi

72
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Computing Fundamental Questions.pptx#43. Computing Fundamental
Computing Fundamental Questions.pptx#106. Computing Fundamental
Computing Fundamental Questions.pptx#133. Computing Fundamental

I1G Vietham

4/19/2016

V(L

IIG VIET NAM

Phan cirng may tinh

Tim hi€u bén trong may tinh

Cac
hé thong
lwu triv
(Storage
Systems)

| 0 dia cirng Hard Drive  Question

- Gom cac kim loai hodc chat déo goi la dia tir (platter) dwgc bao pht
b&i 1 16p tir tinh bén ngoai;

- C4c dia tlr xoay quanh 1 truc v&i toc do khéng doi: 5.400, 7.200
hodc 10.000 rpm (revolutions per minute);

- Cac dau doc/ghi lo Itrng gén bé mat dia dé doc/ghi dit liéu xuéng
bé mat tir tinh cta dia;

- Téc do truyén dit liéu phu thudc vao toc d6 xoay va s6 dau doc trén
bé mac dia;

- D€ str dung, dia can dwoc dinh dang (format);

PN
— O

4

V{4

IIG VIET NAM

Phan cirng may tinh

Tim hiéu bén trong may tinh

Cac
hé thong
lwu triv
(Storage
Systems)

Cac 6 dia thé ran - Solid State Drive
- Thoi gian khéi dong nhanh hon;
- T6c d6 doc nhanh hon (do khong di chuyén dau doc);
- [t sinh ra nhiét;
- [t rtii ro hw hdng vi khéng c6 cac thanh phan di chuyén

> ' | 0 dia quang - Optical Drives

- Pia nén CD (Compact Disc);
=2 ||- bia da nang DVD (Digital Versatile Disc);

| 0 dia CD-ROM/DVD-ROM

@;’ Twong tw véi dau phat quang. Thong tin dwoc
ghi sang bé mit dia va truy xuit bang tia laser.
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Computing Fundamental Questions.pptx#136. Computing Fundamental

I1G Vietham

4/19/2016

V(L

IIG VIET NAM

Phan cirng may tinh

Tim hiéu bén trong may tinh

Cac
hé thong
Iwu triv
(Storage
Systems)

Question

<

4/19/2016

| Cac dau ghi quang hoc - Optical Writers

-CD-R/DVD-R: Ghi duy nhit mét lan 1én dia
trang, nhung c6 thé doc nhiéu lan;

-CD-RW/DVD-RW: Ghi va doc nhiéu lan lén dia;

-DVD-RAM: Twong tw DVD-RW nhwng chi chay
duwoc & nhirng thiét bi c6 hd tro dinh dang nay.

Lwu triv di dong USB - Universal Serial Bus

-Thiét bi lwu trir dang bd nhé flash tich hop véi

>« || mot dau ndi USB (jump/thumb drive);

— " ||-3 chuin USB: 1.1, 2.0, 3.0

Tai liéu tap huan IC3 GS4 — Computing Fundamentals
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V{4

IIG VIET NAM

‘A

Phan cirng may tinh

Tim hiéu bén trong may tinh

Cac
hé thong
lwu triv
(Storage
Systems)

Cac dau doc va ghi thé - Card Readers/Writers

-Str dung pho bién danh cho may anh ky thuit so, dién

thoai di dong, may quay video va may phat MP3.

-Hai loai dau doc thé nhé:

* Diu doc don: doc mot loai thé;

» Piu doc da: doc dwoc nhiéu loai thé (PCMCIA,

CompactFlash1, SmartMedia).
Question

V4 . ¢ A 2 2 . ¢ =A ¢
Cac yéu to anh hwong dén hiéu suat . gion

Question  Question
Question

- T4t ca: Motherboard, Chip, RAM va Storages déu anh hwdng dén hiéu
suit hoat déng ctia may;

- Chip CPU, RAM va HDD véi toc d6 va kha nang lwu trir thich hop la cac

yéu t6 quan trong cho mot hiéu suit tong thé.

o
e
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Computing Fundamental Questions.pptx#114. Computing Fundamental
Computing Fundamental Questions.pptx#115. Computing Fundamental
Computing Fundamental Questions.pptx#116. Computing Fundamental
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V(L

IIG VIET NAM

Cac thiét bi nhap xuit (I/0 Devices

Phan cirng may tinh

Ban phim
(Keyboard)

Thiét bi tro
(Pointing
Devices)

Question

-Th%t b1 nhgp (Input Devi(.:es): Keybgard, Mouse, Scanner,...; Question
-Thiét bi xuat (Output Devices): Monitor, Printer, Speaker,...; Question

-Thiét bi nhap xuét (10 Devices): Modem, Network System

V{4

IIG VIET NAM

Phan cirng may tinh

Cac thiét bi nhap xuit (I/0 Devices

Bang
cam rng
(TouchPad)

But
(Stylus)

St dung
Microphone

La thiét bi nhip giong nhw but dung thay thé
cho ngén tay dé kich hoat mot do6i twong trén
man hinh cam ng;

- Cho phép ghi 4m va chuyén 4m thanh sang
dang ky thuat s6 dé€ str dung trén may tinh;
- Thwong khong bao gom trong Desktop.
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Phan cirng may tinh

Cac thiét bi nhap xuat (I/0 Devices

Man hinh
(Monitor)
Question

May in
(Printer)
Question
Question

Do phan giai (Resolution): Nang lwc hién thi hinh dnh cia man hinh,
12 thwée do dd ro, dd sic nét va 1a yéu td quyét dinh.

-Thiét bi xut - chuyén ndi dung hién thi trén man hinh sang dang
ban in;

-May in chuyén dung st dung cho cac muc dich cu thé: May vé, may
in Poster, Mdy in anh chit lwgng cao, quét anh.

= <

IvI

V{4

IIG VIET NAM

Phan cirng may tinh

Cac thiét bi nhap xuit (I/0 Devices

May chiéu
(Projector)

Loa
(Speaker)

Question

4/19/2016
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Control Panel

Tim kién cac thiét 1ap cho cac tuy chon kha nang truy cap

Xac dinh loai va quyén truy cap cua user accounts

4/19/2016
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Control Panel

Khéi dong Control Panel

TOF

File Edit View Tools Help

Viewby: Category ~

System and Security

| Adjust your computer’s settings
Review your computer’s ststus
Back up your computer

Find snd fx problems

Network and Internet
& View network status and tezke
~. « #

User Accounts and Family
Safety

[ 7 (r——

) Set up parersal cantrols for amy user

Appearance and
% i

Chenge the theme.
Change desktop background
Pragrams @

Hardware and Sound
View devices and printers
Add a device )
oo’ st (rilu:k Language, and Region
P other ingut

methods

Ease of Access
Let Windows suggest settings
Optimize visual displey

Adjust screen resoluton
Uninstalla program
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VY[ Control Panel i
IIG VIET NAM
Khé'i dong Control Panel
Cac tuy bién trong Control Panel
System and - Duyét lai trang thai hé thong;
Security Question vg - Sao lwu hé théng;
Question - Tim va khac phuc cac vin dé cia hé thong.
Network and &H - Xem nhiém vu va trang thai mang;
Internet 3 - Chon cac tuy bién homegroup va chia sé théng tin.
v | Xem céc thiét bi va may in;
Hardware and == & - Thém thiét bi vao hé thdng;
Sound _ - Két néi vai Projector;
Question - Hiéu chinh cac cai dat di dong thong thwong. .
Programs lé_ N -i - GO cai dat mot chwong trinh/trng dung. b.
Question .l

!iﬁ Control Panel i

Khé'i dong Control Panel

User Accounts and % - Thém/xda tai khoan ngudi dung;

Family Safety - Thiét 1ap quyén kiém soat déi véi ngudi dung.
Question
- |- Thay déi chu dg;
Appearance and J 0: :
Personalization > BRI DR o
- Hiéu chi do phan giai man hinh.
Clock, Language 24 1s , 2 o
and Region g Thay doi ban phim/phwong phap nhap.

#n |- D& Windows dé nghi cic thiét 14p;
®

Ease of Access - T6i wu héa hién thi hinh anh.
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!Lg Control Panel

All Control Panel ltems

Ease of Access
Hardware and Sound
Network and Internet

Syste
Review|
Back uf

Programs
System and Security

[d
()
L=
¥
=1
%

Find ar

Netw.
View network status and tasks
Choose homegroup and sharing
options

@
. ;‘ Hardware and Sound

&

View devices and printers
' Add a device

Connect to a projector

Adjust commonly used mobility

settings.

Programs

Uninstall a program

Appearance and Personalization
Clock, Language, and Region

User Accounts and Family Safety

i
e

@

earance and
Personalization
Change the theme

Change desktop background

Adjust screen resolution

Clock, Language, and Region
Change keybeards or other input

methods

Ease of Access

Let Windows suggest settings

Optimize visual display

Viewby: Category ¥

Accounts and Family

d or remove user accounts
Up parental controls for any user

4/19/2016
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!&ﬁ Control Panel

Tuy hi€n thi man hinh Desktop (Desktop Disply)

Change the visuals and sounds on your computer
<l window color, sounds, and screen saver all st

ence.

Wy Themes 1)

Get more themes oaline
Ao Thernes (7)

ma

Architecture Characters

el

-
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Viindow Color Sounds Sereen Saver
Sky Wiindows Defsult Nene
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My Themes
Aero Themes

Installed themes
hoac Get more
themes online

Basic and High
Contrast Themes

4/19/2016

Control Panel

Tuy hié€n thi man hinh Desktop (Desktop Disply)

Cac chu dé user da tuy bién, da lwu hodc tai vé

Cac chu dé bao gdm cac hiéu rng Aero glass va nhiéu chu
dé bao gobm mot ban trinh chiéu man hinh nén.

Cac chu dé da dwoc cai dit hoac tai vé tir Website ciia
Windows:
http://windows.microsoft.com
-Gom cac chu dé dwoc thiét ké dé cai thién hiéu suit cia
hé thdng hodc lam cho cac ddi twong dé nhin hon;
-Cac chu dé nay khong bao gobm hiéu &ng Aero glass
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Tuy bién
Desktop
Background

4/19/2016

Control Panel

Tuy hi€n thi man hinh Desktop (Desktop Disply)

& « Personatzation » Desiiop Background

File Edit View Took Hep

Choase your desktop background

Picturelocator: [ Windows Deskiop Backgrounds. =] [ Browse..
[ seectall || clesran

« Architecture (6) |
7y e v 7 7 =
|\ v T i

” 3 30 minutes - Snutfie
& ] When uzing battery powes, pause the side show to save powier
[ cancar |
Tai ligu tap hudn IC3 GS4 — Computing Fundamentals 88
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http://windows.microsoft.com/

[IG Vietnam 4/19/2016

!Lg Control Panel i

Tuy hién thi man hinh Desktop (Desktop Display)

=

[ 49 M search Controt Panel

Change the color of your window borders, Start menu, and taskbar

Flrrrery

d disn- |

Current color: Sky

[¥] Enable transparency

Color intensity:

() Hide color mixer

Seturation:
Brightness: _—

Advanced appearance settings...

4/19/2016 Tai liéu tap huén IC3 GS4 — Computing Fundamentals 89

!&ﬁ Control Panel

Tuy hi€n thi man hinh Desktop (Desktop Display)

s a set of sounds applied to events in Windows
can select an existing scheme or save one you

ound Scheme:
Windows Default ) [[saveas.. || pelete

To change sounds, click a program event in the following list and
then select 2 sound to apply. You can save the changes as a new
sound scheme.

Program Events;

[E=1 windows

eil] Asterisk

-i] Critical Battery Alarm
tot] Critical Stop

o] Default Beep

Lo1] Device Connect

Play Windows Startup sound

Sounds:

[mone) -] [ wTest [ Browse.. |

o J[ cond J[ aooy |

4/19/2016 Tai ligu tap huén IC3 GS4 — Computing Fundamentals
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4/19/2016

Control Panel

Tuy hién thi man hinh Desktop (Desktop Display)

Screen saver

)
Wait: tinutes [F0n resume, display logon screen

=) [ settings.. | [ Preview

Conses maximize performance by adjusting display
brightness and other power seftings.

Change power settings

[ o

J [Lcance ][ oty

J

Tai liéu tap huén IC3 GS4 — Computing Fundamentals
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Thay do6i ngay, gio’ (Date and Time) ‘

Time zene

(\TC-07:00) Bangkek: Hanai, Jakarta

4/19/2016

Dayfight Saving Tima i not sbsarved by this fime sone:

1 COctober, 2014 [

Su Mo Tu We Th
8 29 30 1 2 3
5 6 7 8 910
12 13 14 15 16 17
10N 2 3 H
26 27 28 29 30 3
23 4 5 6 7

Change tire zons..

weREE -8

Tai liéu tap huan IC3 GS4 — Computing Fundamentals

Monday, October 20, 2014

9:21:54 AM

Change date and time settings...
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[IG Vietnam 4/19/2016

!&g Control Panel

Thay do6i ngon ngir (Language)

Fomats | Location | Fomnats | Location | Keyboards and Languages | Adminisirative

Format: Keyboards and other input languages
[Englisl\ (United States) To change your keyboard or input language click Change keyboards.

Change keyboards...

How do I change the keyboard layout for the Welcome screen?

Date and time formats

Short date: [Mrdiyyyy

Long date: [adda, MMM da, vy

Stottme [rmm

Long time: [remmsstt

First doy of week: | Sunday

What does the notation mean?

Examples
Short date: 1072072014

Long date: Monday, October 20, 2014
Short time: 946 AM

Long time: 9:46:24 AM

Go online to leamn sbout changing languages and regional formats How can install additional languages?

)
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!&g Control Panel

Cai dat kha nang truy cap (Accessibility Setting)

il
QO[O » Conotpant » oo ces » ot st < Lo o Conetrone »

File Edit View Tools Help

Control Panel Home

Make your computer easier to use

# Change administrative settings

-[%] Quick access to common tools

@_: Control Panel » Ease of Access *

File EditVied Tools Help

Search Control Panel 3

You can use the tools in this section to help you get started.

Winde this Press the SPACE the
Control Panel Home @ Fase of Access Center lughlighkdlml.r )
Systemand Securt)] Let Windows suggest settings | Optimize visual display [7] Ahways read this section aloud [¥] Always scan this section

Replace soundis with visual cues

e e Change how your mouse works

et ent ot Change how your keyboard works Start Magnifier & Start Narrator

e § Specch Recognition & Starton-ScreenKeyboard I
User Accounts and Family Start speech recognition | Set up a microphone

Safety

Appearance and ) Not sure where to start? Get recommendations to make your computer easier to use

Personalization

Clock, Language, and Region

Explore all settings

o Esseof Access they will each time you log on.

q Use the computer without a display
Optimize for blindness

g Make the computer easier to see.
Optimize visual display
Ws Use the computer without a mouse or keyboard
Set up altemative input devices

Tai liéu tap huan IC3 GS4 — Computing
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[IG Vietnam 4/19/2016

!Lg Control Panel

Tim hiéu Power Options

4/19/2016 Tai liéu tap huén IC3 GS4 — Computing Fundamentals

"G Control Panel

IIG VIET NAM

Lam viéc véi Power Settings

— P
5= « Pow.. » EditPlan Settin...

File Edit View Tools Help

| Change settings for the plan: Balanced
Choose the sleep and display settings that you want your computer to use.

m On battery A Pluggedin
‘ © Dim the display: 2 minutes =] [shours
2 Turn off the display: (5 minutes ~| [5hours
W Putthe computerto sleep: |15 minutes =] [shours

L] @ o

i/ Adjust plan brightness:

Change advanced power settings

Restore default settings for this plan
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bé thiét 1adp cac ché dd Shut
down/Sleep/Hibernate khi nhin nuit
Power/Sleep/Gap man hinh, chon
Choose what the power buttons do
hoac Choose what closing the lid

Control Panel

Lam viéc v&i Power Settings

_@'3« Power Opti.. » System Settings

~ [ 9 ||[ search Controt Panel

File Edit View Tools Help

Define power buttons and turn on password protection

Choose the power settings that you wai
this page apply

Power and sleep buttons and lid seftings

j On battery

S Pluggedin

nt for your computer, The changes you make to the settings on
ns,

When | press the power
(© o e 3 e

When 1 press the sleep
(@ o = 7] e

fb When] close the

[steep | [sleen

lick
Password protection on wakeu
B Change settings that are currently unavailable

does

4/19/2016

Question

Tai lidu tap huén IC3 GS4 — Computing Fundamentals

an access your data without entering the
. ount passwor

it password
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V(L
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Tai Khoan quan tri
(Administrator)
Question

Question

4/19/2016

Tai khoan tiéu chuin
(Standard User Account)

Control Panel

User Accounts va cac quyén

- Ba loai Account trong Windows 7: Standard User, Administrator va Guest;
- Guest Account: Bi gi¢i han truy cip, khong thay doi dworc cac thiét lap;

- Tao cac thay d6i trén hé thong;
- Thay ddi cac thiét 1ap bao mit;
- Cai dat/go bo software;

- Tao/thay d6i cAc Account khac trén hé théng.
- St dung dwoc hau hét cac kha ning mdy tinh;

- St dung dwoc hau hét cac chwong trinh;

- Thay dé6i dwoc cac thiét 1ap trong pham vi Account;

- Khong cai dat/go bo dwoc mot so software;

- Khong truy cap dwoc cac Account khac;

- Khéng thay déi dworc cac thiét 1ap bao mit

Tai ligu tap hudn IC3 GS4 — Computing Fundamentals

<
De

Tai liéu tap huan IC3 GS4 — Computing

Fundamentals

49


Computing Fundamental Questions.pptx#26. Computing Fundamental
Computing Fundamental Questions.pptx#94. Computing Fundamental
Computing Fundamental Questions.pptx#103. Computing Fundamental

I1G Vietham

4/19/2016

V(L

IIG VIET NAM

@@;3},« (Ker Aceaimre i Farri G

Control Panel

User Accounts va cac quyén

bé xem va thiét 1ap Account:
Start > Control Panel > User Account and Family Safety > User Accounts;

= [ 4 ||| Search Control Panel

File Edit View Tools Help

| Control Panel Home

Manage your credentials
Create a password reset disk
Link online IDs

Manage your file encryption
certificates

Configure advanced user
profile propertics

variables

Il

|

|

| Change my environment
|

| See also

|

) Parental Controls

4/19/2016

Make changes to your user account

Change your password
Phattai
Administrator
Password protected

Remove your password |
Change your picture
) Change your account name

&) Change your account type

& Manage another account
) Change User Account Contral settings

Tai liéu tap hudn IC3 GS4 — Computing Fundamentals 99
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Piéu khién tai khoan nguwoi
dung
(UAC-User Account Control)

Tao/x6a tai khoan
ngwoi dung
(Add/remove user account)

Control Panel

User Accounts va cac quyén

Quyén Admin dwoc yéu ciu (password) khi st
dung mét s6 chwong trinh hoic truy cip mot so
file/folder dworc tao tir Administrator Account.

| Tao tai khoan méi (Add user account)

Start > Control Panel > User Account and Family
Safety > Add or remove user account
> Create a new account > Nhap cac thong tin tao
new account.

| Xéa tai khoan (Remove user account)

Start > Control Panel > User Account and Family
Safety > Add or remove user account
> Chon account > Delete the account.

»

Tai liéu tap huan IC3 GS4 — Computing
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User Accounts va cac quyén

Control Panel

4/19/2016
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V(L
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Open
Openin new window

3 Scan with 360 Total Security
Share with

B Snagit

B Addto archive...

8 Addto T

B Compressand email...

B Compressto IC.rar" and email
1S Shared Folder Synchronization
Restore previous versions

©  Quétvirus vai Blav

Tnclude in ibrary

4/19/2016

225 M8 (23,617,673 bytael
225 M8 (23,629,824 bntee)
 Fies. O Fokders

Monday. Septanbar 22 20714, 92703 AM

[l Readonly frly apphea to flss infolder)

s

CE em ) o

Control Panel

User Accounts va cac quyén

Object name: ~ D:\B&i giang IC3 GS4\C3

Group or user names

82, SYSTEM
2 Phatiai (Phatta-PC\Phafiail

2 Quf Nhi (Phattai-PChQuj Nhi)

Iministrators. o minstrators)

To change pemissions. click Edt.

Permissions for Quy Nhi

Full cantrol

Modiy

Read & execute:
List folder contents.
Read

Vitte

For special pemnissions or advanced seftings,
dlick Advanced

Leam about access control and pemissions.

€ Adeneed )

0K Cancel Apply
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I1G Vietham
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Cac phan mém ng dung

Cai dat mot chwong trinh méi
G& bo mot chwong trinh

Cai dat lai chwong trinh

Cap nhat chwong trinh

4/19/2016 Tai lidu tap huén IC3 GS4 — Computing Fundamentals 103

- Phin mém may tinh (Computer Software): T4t ca nhitng gi giip mdy tinh vin
hanh va thuec thi cac tac vy;
- Bao gom: Hé diéu hanh, cic ngdn ngit 1ap trinh, cic &rng dung;

-La ngbn ngit dwoc xay dung dé truyén tai cac chi
thi dén may tinh;

-Ngon ngir 1ap trinh dwoc str dung dé tao ra cac
chwong trinh nham kiém soat hanh vi cia may
tinh/dé thé hién mot thuat toan.

Ngon ngir 1ap trinh
(Programming Language)

Phan mém may tinh Bao gom cac chwong trinh mdy tinh, thw vién va

4/19/2016 Tai ligu tap hudn IC3 GS4 — Computing Fundamentals 104

(Computer Software) cac tai liéu lién quan. !'.
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|Lé céng cu phap ly vé viéc str dung/phén phéi lai phdn mém. Question
Gidy phép don ||Cho phép cai dat va sit dung phadn mém chi trén moét may
(Single Seat License) |[tinh. Question  Question
Gidy phép mang |- Cho phép cai dit va st dung phan mém trén nhiéu may;
(Network License) ||- Thwong ap dung cho td chirc/cong ty.

Gidy phép theo ||Cho phép cai ddt va st dung phan mém trén nhiéu may
trung tim véi s6 lwong khong gidi han nhung chi & mot dia diém
(Site License) duy nhét goi 1a Site.

4/19/2016 Tai liéu tap huan IC3 GS4 — Computing Fundamentals 105 .

ne Phian mem u
Ban quyén phin mém (Software License)

Phin mém nhw ’ L w . .
-Cho phép users truy cap va st dung phan mém thong qua

m(_)(tS(:;cSl; e mang LAN/Internet; ,
hosic -User phai nhap Username, Password dé truy nhap va st
. S dung phan mém;
Nha cung cap dich || yp; hop dong SaaS hét han, users phai gia han gidy phép
vu “(’Xgp‘;‘-mg dé tiép tuc truy nhap va st dung;

-Phidn mém dang & phién ban (version) thir nghiém;
-C6 thé tai va sit dung mién phi nhung cic chirc ning
Phian mém chia sé || phin mém bi gi¢i han/han ché thoi gian st dung;
(Shareware) -Users phai trd mot khoan chi phi danh nghia (nominal
Question cost) dé loai b6 han chje’ cﬁi\ phin mém;
-Khong nhan dwoc quyén ho tro va ban cap nhat

IvI
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Phian mém mién phi
(Freeware)
Question Question

Phian mém bé
(Bundling)

Phian mém cao cap
(Premium)

Phian mém
Mai nguén m¢&
(Open Source)

!v,Tﬁ Phan mém
Ban quyén phian mém (Software License)

-Khong thu phi va c6 thé chia sé cho nguwoi khac;
-Khoéng nhan dwoc quyén hd tro va ban cip nhat.

-PhaAn mém dinh kém khi mua may tinh.

-Dwoc tai tir Website cung cip cac dich vu do phan
mém cung cip

-Phin mém ma cac doan ma chwong trinh dwoc cong
khai cho bit ky ai muén st dung;

-Puoc xy dung giong nhw phan mém mién phi;

-Users c6 quyén chinh sttra cho phu hop véi yéu ciu va

c6 thé chia sé phién ban da chinh stra cho nguoi khac|

nhung khong dwoc thu phi tir bat ky ai

T

Kiém tra cac yéu ciu hé théng (System Requirements)

- Yéu ciu nang lwc phéan cirng va phién ban HDH dé chwong trinh/phin mém
van hanh véi hiéu qua cao nhit;
- Xac dinh d3c tinh cta hé théng:
Start > Nhap right mouse vao Computer > Properties

— ey )

Py oot

Question
Question

'®
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ne P mem m
Chon mét chwong trinh &wng dung

Cac tac dong ctia ||- Cac yéu ciu tdi thiéu ciia phin mém doi véi thiét bi;

phan cirng - Gi&éi han dén phién ban HPH va Software sé dwoc cai dat;
(Hardware - Dung lwgng RAM kha dung, khéng gian dia trong;
Implications) - Yéu ciu cia HPH déi v&i cac phién ban ctia Firmware.
Loai chwong trinh ||- Xt ly van ban (Word Processing);
wng dung - Trinh chiéu (Presentation);
(Application Types) ||- Thiét ké - D6 hoa (Graphic and Design);
Question - Thw dién tir (Electronic Mail);
% - Tién ich (Utility)
Q—Qu estion - K& toan (Accounting);
Question - Bang tinh (Spreadsheet)

- Quan tri CSDL (Database management);
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Quan ly phian mém

Cai dat mot ||- X6a cAc file temporary, disk clean up, file defragment truéc
phian mém khi cai dat; Question

mai - Phan mém cai dit tir dia ctirng, dia CD/DVD, USB can tao ban
Question sao luu;
Do - Boi véi cac chwong trinh download tir Internet, quét virus

trwée khi cai dat.

G& cai dat mot ||- S& dung Uninstall ciia chwong trinh (néu c6) hoac
chwong trinh ||- Start > Control Panel > Uninstall a program > Chon
Question Question || chwong trinh > Uninstall.

- GO cai dat chwong trinh;

Cai dat lai mot ||- Khéi dong lai may tinh;

chwong trinh ||- Bdo dam cac rng dung khac dang dong;
- Bit dau cai dit lai chwong trinh

IvI

Tai liéu tp hudn IC3 GS4 — Computing
Fundamentals 55


Computing Fundamental Questions.pptx#33. Computing Fundamental
Computing Fundamental Questions.pptx#34. Computing Fundamental
Computing Fundamental Questions.pptx#35. Computing Fundamental
Computing Fundamental Questions.pptx#36. Computing Fundamental
Computing Fundamental Questions.pptx#80. Computing Fundamental
Computing Fundamental Questions.pptx#27. Computing Fundamental
Computing Fundamental Questions.pptx#28. Computing Fundamental
Computing Fundamental Questions.pptx#117. Computing Fundamental
Computing Fundamental Questions.pptx#69. Computing Fundamental
Computing Fundamental Questions.pptx#29. Computing Fundamental

I1G Vietham

4/19/2016

Nguyén nhan cip nhit phan mém:

- B6 sung cac tinh nang m&i ctia phan mém;
- V4 16i tam thoi (patch) phan mém;

- Tang cwdng bao mat.

Cap nhat
phan mém Cac bwdc cap nhat:
Question - Poc ky thong bao va xem xét mirc d6 can thiét cip nhat hay

khong;
- Nén cai dat ban cap nhat bao mat.
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Cach xac dinh mot van dé dé co giai phap

Xac dinh giai phap tiém nang cho cac van dé phin mém

Tim va s dung cac nguon tai nguyén tro gitp
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- Cac van dé vé hiéu suit hoat dong cliia mdy tinh;

- LOi chwong trinh/phan mém; Huston
- Cac van deé phat sinh vé cach quan ly/st dung may tinh. Question

- Sao lwru cac ban cai dat/cap nhat;

- C4n than khi 4p dung cic ban cip nhéit software va hardware;

- Ludn luén doc phin moé ta ctia cac ban cap nhat; méi phat
hanh > dam bao tinh twong thich;

- Yéu cau tro gitp tir chuyén gia ky thuat/IT.

Giai phap
phong ngira

Tai lidu tap huén IC3 GS4 — Computing Fundamentals 113 .

4/19/2016

- Thiét bi qua han s dung;

- Loi thiét bi trong qua trinh st dung;
Thay thé - Nang cip thiét bi;

phén cirng - Héng hé6c do thiéu bao tri, bao dudng;

- Ngubn dién ting giam dot ngodt; Question

- Thiét bi khong déng bo.

- Tiép xtic ngudn dién: O cim/phich cim bi hong, héng/day
dién bi son, dirt bén trong;

Kiém tra cac ||- Thiét bi ngoai vi: Cap ndi gitra cac thiét bi khong tiép
dau noi day cap || xic/tiép xic kém;
- K&t n6i mang: Cap mang drt, ddu ndi cap hong, cAm khong .
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Cap nhat
phén cirng

Cap nhat
trinh
diéu khién
thiét bi

Question

4/19/2016

Tai ligu tap huan IC3 GS4 — Computing Fundamentals

Quan ly phan cirng

- Phién ban cip nhit mé&i cia HDH khong twong thich véi thiét bi;
- Cap nhat Firmware; Question

- Trinh diéu khién thiét bi: PhAn mém kiém soat thiét bi va cho phép
may tinh va HDH giao ti€p va diéu khién thiét bi;

- Khéng c6 trinh diéu khién, thiét bi khéng thé lam viéc;

- Kiém tra trinh diéu khién thiét bi (tén va phién ban):
Start > Tr6 mouse vao Computer nhip Right mouse > Manage >
Device Manager > Click mouse vao miii tén bén trai tén thiét bi >
Chon thiét bi > Click right mouse > Properties > Driver
hoac
Start > Control Panel > Hardware and Sounds > Device Manager > ....

115
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Xir ly sw co

Quan ly phan cirng

i Moot — - g = Intel(R) HD Graphics Properties Cx ]
File Action View Hel
i M s 3 Diver | Detals | Resources
«=2sE0EE =& ~&s
& Computer Management (Local [ -2 Phattai-PC Actions % intel(R) HD Graphics
4 i} System Tools b 12 Batteries Device Manager n
» () Task Scheduler -8 Computer More Acti R Driver Provider:  Intel Comeration
b @] Event Viewer b Disk drives ore Actions
¢ 5 Shared Folders 4 B, Display adapters Driver Date 33172010
& & Local Users and Groups, /B, Intel(R) HD Granhi Driver Version 815102104

b (8 Performance
) Device Manager
4 {3 Storage
isk Management
ces and Applications

B

» &} DVD/CD-ROM dri
b 8 Human Interface
b G IDE ATAJATAR] c
%% Imaging devices
b= Keyboards

&4 Mice and other p
B Monitors

Update Driver Software...
Disable
Uninstall

Scan for hardware changes

Properties

- Network adapters
a[[y Other devices

[l PCISimple Communications Centroller

& [0 Processors

5| Sound, video and game cont

118 System devices

1@ Universal Serial Bus controllers

trollers

Microsoft Windows Hardware Compatibility

4/19/2016

Digital Signer:
Publisher

To view detaik about the diverfils

Update Diver... | To updsts the diver softwars for this devios

Fthe devics falls shter Lpdating the diver,

ol Becke DAVer | 2 % to the previously metaliea dhver
Disables the sslectd device.
To uninstall the driver (Advanced).

Gaes
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Nhirng diém |- Kiém tra cac trinh diéu khién tai Website nha san xuit
can ghi nhé Kkhi || dau tién;
cip nhat trinh |[- CAu hinh Windows Update dé tw dong tdi vé trinh
diéu khién diéu khién.
- Bao gbm cac ban stra 16i;
- Cac van dé c6 thé phat sinh sau/trong khi cap nhit:
» MOt/mét sO thiét bi phin cirng ngung hoat dong do
mau thuan gitra HPH va trinh diéu khién;

Cap nhat o n A A \
He éir‘)éu h-émh = Mot chwong trinh phan mém hoat dong khong binh thwong
: do xung dot gitra tap tin chla HPH va cac chwong trinh

Question l'l’ng dl_mg; .
Question * May tinh bi treo trong khi cai dat ban cip nhit do thiéu

:
&

khong gian dia hodc bd nhd;

Cap nhit * Ban cip nhit yéu cdu mi san phim; tim cic canh xung
Hé diéu hanh quanh mdy tinh tim cac nhin ban quyén ciia Windows c6
Question chira khoa san pham.

- Khong doc duoc cac file trén dia CD/DVD: Question
» Kiém tra mit dia, lau mat dia;
Xt ly cac van || =Kiém tra loai dia, loai thiét bi;
dé phan cirng |- Khéng thé in:
khac * Ki€m tra két ndi, cong tic may in;
= S&r dung Wi-fi > kiém tra két néi mang; Question
* Kiém tra gidy in, mwc in Cartridge;
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V[ L Xt ly sw co i
IIG VIET NAM
Quan ly phan civrng
Xir ly cic van |- Mouse quang hoat dong bit thuwong:
dé phan cirng || = Kiém tra sy phat quang;

khac * Kiém tra pin (wireless mouse)
Question - Phim trén ban phim/mouse khong hoat dong:
{uestion = Vé sinh lam sach thiét bi
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- Lap lich sao lwu dinh ky va chat ché;

- Lwu trit ban sao trén mét tinh khac/thiét bi lwu trit bén ngoai (CD, DVD, USB,
dién toan ddm may).

- St dung chwong trinh sao lwu chuyén dung dé tao ra cic ban sao lwu khac nhau:

-Sao lwu tat ca cac tap tin;

Pay da -Doi hoi nhiéu khong gian va thoi gian lwu triv;
(Full) -Can thuc hién trwdc khi thwe hién cac ban sao lwu khac
biét/sao lwru gia tang.
Khac biét -Sao lwu tit cd nhirng thay déi ké tir 1an cu6i thuc hién sao
(Differential) lwu day du
Gia tang -Chi sao lwu cac tép tin da thay doi ké tir lan sao lwu cudi ’
(Incremental) cung .
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Sao lwu bén ngoai
hoac cuc b
(External or Local
Backup)

Sao lwu ngoai vi

hoac tryc tuyén

(Oftsite or Online
Backup)

Sao lwru dam may
(Cloud Backup)

Lwu trir nhirng ban sao lwu Question

- Lwu vao dia cieng roi, dia quang c6 da khong gian luwu
trix;

- Cat gilr cac phwong tién lwu trir & mot vi tri riéng biét
véi may tinh.

- Sao lru dwoc lwu trit vao mot vi tri tir xa trén mang/may
chu;

- Cac vi tri lwu trir dwoc cung cip théng qua ISP dwa trén
Internet.

- La mot bién thé ctia sao lwu truc tuyén;
- Ban sao dwoc lwu trit vao mot vi tri ddm may (vi du

- Can thiét 14p tai khoan dé str dung cac dich vu ddm may.

Microsoft OneDrive) 4 .

Cap nhat
phin mém

Nang cap
Hé diéu hanh

- Cai thién chtrc nang, cap nhat dir liéu tich hop, tang cwong
an ninh;

- Nén cap nhat cac goi dich vu (Service Pack);

- Cai thién hiéu suit;

- H6 tro cong nghé mai;

- Nang cip thiét bi c6 thé cain HDH mdi;

- Cai thién tinh bao mat;

- Cai thién ho trg Wi-fi, chia sé tai nguyén

Cac van dé co thé gap phai khi ning cAp HPH:

-Quén kich hoat, cong nghé WGA (Windows Genuine
Advantage) doi héi kich hoat sau khi cai dat;

-Sai phién ban HbH;

-Xung dot véi cac rng dung.

IvI
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Poi pho véi
Virus hoac
A A
phan mém
doc hai

Tranh virus
hodc phin mém
doc hai

4/19/2016

- Cai dit chwong trinh chdng virus/malware/spyware. Malware
(malicious software): Virus, Worm, Trojan Horse; Q@
- Quét thwdng xuyén theo lich trinh; Oucstion

- Thwong xuyén cap nhat chwong trinh chong virus/malware;

- Lwu tat ca cac tap tin tai vé tir Internet vao mot folder, quét
virus trudc khi mé ching;

- Quét tat ca cac phwong tién lwu trir di dong trude khi sao
chép/mé& tap tin trén do;

- Quét tap tin/folder trwdc khi chia sé/sao chép cho nguwdi khac;

- Quét tit ca cac file dén va di trong email;

- Nghi ngor bat ky tap tin dinh kém khong mong doi trong email.

Tai liéu tap huan IC3 GS4 — Computing Fundamentals 123

- Xuat hién nhirng thong bdo chwa tirng thiy;
- May tinh chay cham hon binh thwong;

Nhirng hién twgng |- Phan mém dot nhién phat sinh vin dé;

= nghi ngo - M6t s6 &ng dung khéng con lam viéc;
may nhiém virus - Cac tap tin lwu trén dia cirng khong dwoc nhan dién;

Juestion - ’I:hong béo 10i vé mot tap tin chwong trinh nao d6 mat

tich (file not found).
- Chay chwrong trinh quét virus > chon mot trong cac

option d6i véi cac tap tin bi nhiém:

Ny = Cach ly (isolate);

Giai pha 1 ’
phap = Loai bo;

- Néu chwong trinh chéng virus khong thé hoat dong
(virus hoat dong trong bé nhé):

'®
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Giai phap
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Xt ly sw co

Quan ly phin mém |

- Néu chwong trinh chéng virus khong thé hoat dong (virus hoat
dong trong bo nhé):
= Khéi dong lai may tir dia khéi dong;
» Khéi dong lai chwong trinh quét virus;

- Kiém tra tit c& cac 6 dia va c4c tip tin sao lwu bang phan mém
choéng virus;

- Thay thé tit ca cac tp tin/chwong trinh bi hong/thay déi do
virus bang cac ban sao lwu/cai dit lai chwong trinh.

V{4

IIG VIET NAM

Safe Mode
Question

Cac sw c6
thwong
gap

Tuy chon
Safe Mode

Xir ly sw co

Quan ly phin mém

- Cong cu xtt ly sw co;

- Tai cac dich vu cot 16i cia HDH;

- Cho phép chin doan cac vin dé cu thé ngan can hé thong khéi
dong binh thuong.

- Windows khéng dugc tit dung cach;

- May bi treo, khong hoat dong;

- Khong thé khéi dong phan mém chéng virus;

- Mot thiét bi [/0 ngtrng hoat dong khi Windows khéi dong;

- Safe Mode: Kh&i dong hé thong str dung toi thiéu cac trinh diéu
khién va dich vu;

- Safe Mode with Networking: Giong nhw Safe Mode, nhung st
dung dwoc mang va Internet;

- Start Windows Normally: Khé&i dong Windows binh thwong.
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Quan ly phan mém

4/19/2016 Tai liéu tap hudn IC3 GS4 — Computing Fundamentals

Khai thac hé théng ho tro Windows Help and Support

D & W &g ]

©

([seacn e

p Find an answer quickly
Enter & lew words in the search box sbove,

Thanh cong cu

Not sure where to start?

= How to get started with your computer
—
= Learn sbout Windows Besics

= Beowse Help topics

Link diéu hwéng

Thiét 14p tro gidp
online/offline I
Link thong tin b6 sung
Tai nguyén tro gitip khac

More on the Windows website

Check cut the Windows website,

' which hes infermation, dewnlosds,
and idess for doing more with your
PC.

Feftured this month:

s 7
» Getting started with Windows 7
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Khai thac hé théng ho tro Windows Help and Support
P o W s o

[Isearch Help
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Khai thac hé théng ho tro Windows Help and Support

Contents.

W Getting started.
M secuity and privacy

Bl Meintenance and performance

W etvorking—connecting computers and devices
B intemet—going online and wsing the web

M &-mai end other communications

W Fies, folders, and bearies
W Printers and printing
W Programs, tooks, and games

[l Pictures, CDs, DVDs, TV, music, snd sound

W customizing your computer

W Haroware devices, and diivers

W Leptos:
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Khai thac hé théng ho tro Windows Help and Support

| Khai thac ho tro ky thuit bé sung
- Lién lac véi Microsoft: http://support.microsoft.com/search/;

- D&n mot ctra hang c6 cung cip ho tro ky thuat;

- Thué chuyén gia;

- Tham dw cac khéa dao tao bo sung trén Windows;

- Tim kiém cidc nhoém chuyén gia trén Internet:
www.techrepublic.com > Cung cip cc bai bdo vé cong nghé méi;
www.cnet.com > Cung cip cac cdng cu va tién ich;
www.howstuffworks.com > cung cip cac bai viét thong tin vé cach cac cong
nghé méi cu thé lam viéc;
www.technet.microsoft.com > cung cip cac thong tin kj thuat vé cac phién
ban cuia HDH Windows.
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IvI

Khai thac hé théng hé troe Windows Help and Support
Khai thac ho tro ky thuat bo sung

Hién thi phién ban cia Windows:
Start > Control Panel > System and Security > System;
Start > Nhap chu6t phai vao Computer > Properties.
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Khai thac hé théng ho tro Windows Help and Support

Str dung cac co s& Kién thirc cia Windows
(Windows Knowledge Base)

- Vao Website www.support.microsoft.com;
- Nhép tir khéa muén Microsoft tim kiém;

- Nhap vao cac lién két két qua thich hop;
- Xem ndi dung/hodc tiép tuc tim kiém.

=. Microsoft Account ~ Phat Tai Nguyen (Sign out)

Support A

By product Downloads Store Contact us

IvI
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Khai thac hé théng ho tro Windows Help and Support

| St dung cac co’ sé kién thirc cia Windows

Other Microsoft sites Downloads Support Popular resources

il Windows Download center Knowledge Base search Microsoft Outlock Express
. Windows downloads Supported Products list Microsoft Fix It downloads

Office Office downloads Support offerings Windows keyboard shortcuts

Service Pack downloads Product support lifecydle Microsoft Visual C library runtime error
L surface Direct X download Small and medium business support Windows Installer error: service could not
be accessed
- 1T Pro support
ol i How to: Windows XP system restore
L] [icousihone Privacy Developer support 8t
B Windows update error message
i i Privacy feedback X
D Nokia devices Security Microsoft Security Essentials manual update
download
';‘ Xbox HUOUEMICio=CER Virus and Security solution center s
Microsoft Security home page
a Skype Careers Microsoft Update
Company news Download Security Essentials
Bing Investor relations Malware Removal tool
Site map
=. Microsoft Stare

IvI
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Khai thac hé théng ho tro Windows Help and Support
| Str dung Task Manager
- Chuyén giita cac chwong trinh;
- Bat dAu mot chwong trinh; ]
- Kiém tra cac chuong trinh dang chay; DLCKINEONEEE

- Pong chwong trinh mot cach an toan khi mot sy BB s
c6 xay ra.

1. Bam Ctrl+Alt+Delete;

2. Nhap Right Mouse vao thanh tac vu > Start Task
Manager

Question
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Khai thac hé théng ho tro Windows Help and Support

| St dung Task Manager
7 . : {8 Windows Task Mana o . (= |
Cac ing dung (Applications) e ——
Applications | Processes | Services | Performance | Netwarking | Users |
- Danh sach cac chwong trinh/&tng dung & oromseany s
dang mé& va trinh trang ctia ching; g;“ e 3. e
- End Task: K&t thic chwong trinh;

- Switch to: Chuyén sang mot chuwong
trinh/trng dung dang chay;

- New Task: M& mot chwong trinh/trng

dung khac.

EndTask || switchTo ] [ NewTask...

Processes: 59 CPU Usage: 29% Physical Memory: 90%
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Khai thac hé théng ho tro Windows Help and Support

St dung Task Manager
Cac tién trinh(Processes)

4/19/2016

8 Windows Task Manager

P

File Options View Help

| Applications | Processes | Services | Performance | Networking | Users |

- Hién thi tat ca cac tién trinh dang chay
trén hé thong va dung lwong bdé nhé st
dung cho tirng tién trinh > Néu mét
tién trinh chiém dung nhiéu by nhé&
va khong ro tén => tién trinh dang
ngo va doc hai > Chon > End Process.

ImageName  UserName CPU Memory(. Descripon

Sl e Phattal 00403 360K | Intermet ...
POWERPNT.E... Phattai 24 123,452K Micosoft ..
QHSafeMain....  Phattai 07 76,748K 360Totd ...
iexplore.exe .. Phattai 00 45988K Intemet.. |=
explorer.exe  Phattai 0 22,124k Windows ...
Bha.exe *32  Phattai 0 18,836K BkavPro..
iexplore.exe .. Phattai 00 16,324K Intemet...
dwm.exe Phattai 03 15752K Desktop..
QHSafeTray....  Phattai 00 14,172k 360Totdl ..
GROOVEEXE ... Phattai 0 9,232K  Mirosoft ...
BkavSystemS...  Phattai 0 5,304K  Bkav Syst...
taskmgr.exe  Phattai 0 5,020K  Windows ...
BkavUtl.exe ..  Phattai 0 3,768K Bkav Ut
BluPro.exe 32 Phattai 0 3,400K  BkavPro
taskhost.exe  Phattai 0 2,044K HostProc.. =

%) show processes from allusers End Process

Processes: 58 CPU Usage: 35%
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Physical Memory: 90%
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Cac Dich vu (Services)

-Nhin vao Service dé€ xem giao dién quan ly dichvu | =
(Just view to know).

Khai thac hé théng ho tro Windows Help and Support

St dung Task Manager

18 Windows Task Manager

el

File Options View Help

| [ Applications | Processes | Services | performance | Networking | Users |

-Hién thi cac dich vu dang hoat dong trén hé thong; Foeccs.
-Click Right Mouse vao dich vu Running dé ngirng ||
dich vu/dich vu Stopped d€ kh&i dong dich vu;

[N Stop Service

Go to Process

Name PID Description Status
Vaultsve Credential ... Stopped
Samss 652 Seaurity Ac... Running
Protected ...  Stopped
NetTcpPort... 1680  MetTcpPo... Runmning
Running
o Stop Service R“'L';”ea
Netia Goto Process opped
ey | Rurming
Windows C... Stopped
Encrypting ...  Stopped
AppHestSve 1756 Application...  Running
AxInstSy ActiveX Tn: Stopped
bt Start Senvice Stopped

Group

[au] »

apphost

AxInstSVG...

bthsves -
] »
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Processes: 58 CPU Usage: 3%

Physical Memory: 30%
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