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BAI 1:
KHAI NIEM THUONG HIEU & QUY TRINH
THU'C HIEN THIET KE THUONG HIEU
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. sl NOI DUNG BAI HOC
Thuaong hiéu la gi?
Phan loai trong xay dung thuong hiéu
Vai tro cua doi ngl thuang hiéu
Quy trinh thuc hién xay dung thuang hiéu:
o Chién lugc
o Y tudng
o Ung dung
o Thuc hién

Slide 1 - Thuong hiéu & Quy trinh thiét ké thuong hiéu 2
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THUONG HIEU



e THUGNG HIEU

“San pham dugc san xuat tai nha may; thuong
hiéu dudc hinh thanh trong tri oc”.

---- Walter Landor
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o s THUONG HIEU

FPT POLYTECHNIC

* Thuong hiéu (brand):
o la tén goi déc quyén ciia mot san pham, dich vu hodc mot t6
chuc (group).
o la tdp hgp tat ca nhiting gia tri vé tinh nang thuc tien cling nhu
tinh than cda san pham, dich vu hay mét t6 chic, nham tao ra

su noi trdi trong qua trinh canh tranh.




e et THUONG HIEU

Tong hgp tat ca
cac dac diém

cua thudng hiéu

Ba y nghia tich hgp cua thuong hiéu.



B THUGNG HIEU

= Tat ca cac dic diém cua thuong hiéu
o chic nang, dac diém hay nang luc cla
san pham, dich vu

- F}E_M_ARK c

= E Ay,

o tai san tinh than ké thua dugc tu cong * CREATIVE O B tip) H .
ty me BRAND ST
ENICATIONS 2

o logo, bo nhan dién truc quan (visual
identity), quang cao

o nhan thlc clia doéi tugng truyén théng
va nhiing gia tri vé cam xuc




FedCorporaltion T H Ud N G H I E U

FedEx = B nhan dién thuong hiéu (brand
J identity) la su két hgp hinh anh va ngén
Fedtx B s
tu cua mot thuong hieu, bao gom tat ca
Fec%ﬂ&& nhirng Ung dung thiét ké thich hgp nhu
logo, danh thiép, tiéu dé thu (letterhead)
FedEx. ° AR .
Freight hay bao bi. Ciing c6 thé bao gom ca
Fe&meko& nhitng cau khau hiéu (tagline) va théng
o tin Website.
FedEx

Custoijritical

Trade Networks

Fed



e et THUONG HIEU

= MOt bo nhan dién thuong hiéu thudng tich hgp cac
thanh phan sau:
o Tén thuong hiéu.
o Logo.
o Tiéu dé thu.
o Danh thiép.
o Bao bi.
o Trang Web.
o Bat ci i'ng dung nao khac
lien quan t&i thuang hiéu do.




B THUGNG HIEU

= Nhan thirc cua doi tugng
truyén thong
o Dai tugng truyén thong quyét
dinh ai la nhan vat ho yéu thich
o Y kién va nhan thdc cia ho ¢
thé gay dung hoac pha huy | | 'ul'l h o U X
mot thuang hiéu. | ;




ot THUGONG HIEU

= Poi tugng truyén thong (audience)

o la nhirng ngudi ti€p nhan trai nghiém thudng hiéu, quang
cao thuong hiéu hay cac thong diép truyén thong cé y
nghia xa héi - bat ké dé la mét nhdom ngudi I6n hay mot
ca nhan dan le.

= Poi tugng muc tiéu (target audience)

o la mét nhdm ngudi hay ngudi tiéu dung cu thé ma Ung
dung hoéc trai nghiém thuang hiéu nham td&i, c6 thé la
nhan dién thuang hiéu, quang céo truyén thong hay hién
dai, quang cao qua dich vu cong hoac trai nghiém thuong
hiéu toan dién.



= — ~
FPT Pf]ilTECHNIC T H UGN G H I E U

* Loi hira thuong hiéu
(brand promise) la
nhirng Igi thé vé mat
chic nang va cam
xuc, déng thai la gia
tri dugc cam két sé

dem lai cho nguai

dung.



e et THUGNG HIEU

= Luuy:
o trai nghiém vai mét thuong hiéu
thudng mang tinh tich lGy lau dai

o ngudi tiéu dung cé thé cho rang
mot thuong hiéu dang hoac khéng
dang thuc hién dung nhu IGi hua
cua noé

o Néu ngudi tiéu dung nghi thuang
hiéu dang “that hra”, ho sé chuyén
sang mot thuang hieu khac.



B THUGNG HIEU

= Nhan thic vé thuong hiéu \
cua mot ca nhan phu thuoc vao : Z\
o Thuang hiéu co thuc hién IGi hua
thuang hieu hay khong.
o Phan hoi clia ca nhan vé bd nhan
dién thuong hiéu.



e THUGNG HIEU

o Su két ndi gilta ngudi tiéu dung va
thuong hiéu thdng qua quang cao,
cling nhu phan héi chung vé quang % )
cao do. \
o Viéc I6ng ghép va dinh vi cia thuong
hiéu trong phim anh, cac chuong trinh
truyén hinh va sy kién thé thao.

|
o Ngudi bao lanh hodc nguai dung la N ﬁ\; P

cac nhan vat noi tiéng (tra phi va tu ‘u

nguyen).




Gl THUONG HIEU

= Nhan thirc vé thuong hiéu cia mot ca nhan phu
thuoc vao :

o Thu khen nggi cua khach hang (testimonial).

o Hinh anh trudc cdng chiing va hanh vi cia cong ty hay t6
chuc.

o Bat clr cuéc khing hoang quan hé céng chung (public
relations - PR), rac r6i hay vu bé béi nao lién quan dén
thuang hiéu.

o Trai nghiém cua tung ca nhan ngudi tiéu dung vdi thuang
hiéu.



_ XAY DUNG THUONG HiEU

= Viéec xay dung thuong
hiéu (branding) bao
gom toan b6 qua trinh
tao ra mot thuong hiéu,
tén thuong hieu, bo nhan
dién thucng hiéu va doi
khi la quang cao thuang

hieu.



_ TRAI NGHIEM THUONG HIEU

* Trai nghiém thuong hiéu
(brand experience) la trai
nghiém cua moét ca nhan khi
tiép xuc véi thuang hiéu - nd
bao gébm tat ca nhitng lan ca
nhan do tuong tac vGi mot
thuang hieu.




s TRAI NGHIEM THUONG HIEU

= MOi lan tuong tac déu déng gop vao
nhan thic chung cia mot ca nhan vé
thuong hiéu dé. Trai nghiém nay co thé

la tich cuc, tiéu cuc hay trung lap.



G e TRAI NGHIEM THUONG HIEU

FPT POLYTECHNIC

= Trai nghiém thuong hiéu c6 dugc thdng qua tiép xic vai:
o quang cao (qua in an, dai phat thanh, ti vi va truc tuyén)
o Ung dung truc quan vé nhan dién thuong hiéu (nhu logo,
thiét ké bao bi va giao ti€p tu phia cong ty)
o moi trudng 16ng ghép quang ba thuong hiéu (branded
environment) (trong cac ctra hang, trung tam mua sam,
vuan thu, bao tang cung cac khéng gian cong cong),



e et HOA HOP THUONG HIEU

» Su hoa hop thuong hiéu (brand harmonization)
o su phdi hgp hay tao ra su hai hoa gitta moi yéu t6 cta b6
nhan dién thuang hiéu trong tat ca cac trai nghiém khac
nhau.




Muc tiéu chinh cua trai nghiém thucong hiéu la gianh
dudgc su quan tam, niém tin va su trung thanh cia
khach hang doéi véi thuong hiéu.
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Case study: Liska + Associates

N

NORTHWESTERN NASAL  SINUS

NN

—
NORTHWESTERN NASAL +SINUS

Stop snoring

Snoring can be annoying to others—but if it is indicative of sleep apnea, a serious health problem may exist.
Visit us for a consultation to determine which treatment options are right for you.

Breathe easy

alfergy symptoms, Our aiergy program offers simple

it is possible to reduce or elimina
and effective trestment options,

w

Dr. McMahan

Or. McMahan

nasal, sinus,
sroring condit

Dr. Carothers

Diagnosis and relief of:
nasal, sinus, allergy and
snoring conditions.

Dr. Carothers

Diagnosis and relief oft

ergy and
ons.

Our state of the art facility for treating
nasal and sinus disorders now offers
comprehensive diagnostic services. From
CT scans, to allergy testing and nasal
endoscopies, there's no need to leave the
office or make additional appointments.

The practice is affiliated with hy

John T. McMahan, MD, FACS Board Certified
Daniel G. Carothers, MD, Board Certified

Northwestern Nasal + Sinus Associates, SC
676 N. Saint Clair, Suite 1575
Chicago, IL 60611
312.266.NOSE 800.313.NOSE
i m

Memorial Hospital and the 500 North
Michigan Avenue Surgical Center. Both
doctors are also faculty members at
Northwestern University Medical School.

AN

Qur state of the art facility for treating
nesal and sinus disorders now offers
comprehensive disgnostic seevices. From
L scans, 30 allesgy testing and nasal
endoscopies, thite's no need to Jeave the.
office or make additionat appointments.

NORTHWESTERN NASAL +SINUS

Stop sinus pain

You don't have to live with sinus pain, Recurrent sinus problems may be the result of other undiagnosed conditions.

Free Parking (Huron and Saint Clair)

Joha T, MeMahan, MD, FACS Bosrd Certified
Daniel G, Carathers, MO, Board Certified

Nortinwestern Nasal + Sirus Associates, SC
676 N, Clai, Suile
Chicago, IL 606%%

I12266.NOSE  800.313.NOSE

Michigan Avente Suegical Center
doctors are also faculty membess at
Northwestarn University Medical Schiol,

com

Feee Parking {Huross and Saint Clairy

¢

e, MicMahan 2r. Caruthers

Disgnosis and relief of:
nasul, sinus, allergy and
snoring conditions.

Chute skatn of the ant faciisy for traating
nasal and sinus disorders now offers
T
CY scans, to aliergy tes
endoscapies, there’s 5o nesd to leave the
offios or make additions! sppoimments,

The practice is affiliated with Northwestern
Memoris| Hospital and the 900 Nosth
Michigan Avenue Surgical Center. Both
doctors are 3lso faculty membery at
Northwestern University Medical Schoof.

johs T. McMahan, MO, FACS Board Certified
Daniel C. Carothers, MD, Board fied

Northwestarm Nasal + Sinus Associates, SC
676 N, Saint Clay, Sutbe 1575

Chicagn, IL 6067

312266 NOSE 800.313.NOSE

W nwasalsings.com

Eres Parking (Huran and Saint Claie)

Ther thach dé ra 1a tai dinh vi phong
kham Northwestern Nasal + Sinus
nham tr& thanh mét trung tdm cung
céap dich vu chuyén mén toan dién va

tién tién.



PHAN LOAI TRONG XAY DUNG THUONG HIEU
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FPT POLYTECHNIC P H A N LOAI

= Viéc xay dung thuang hiéu c6 thé dugc phan loai theo:
o Nguai tiéu dung
o Doanh nghiép
o Ky thuat so
o Cac t6 chuc
o Marketing co y nghia xa hoi
o Xay dung thuadng hiéu toan cau
o MGi trudng long ghép thuong hiéu




ﬂ | Fpt University

» Cac ung dung thuong hiéu
dugc nham truc tiép t&i ngudi
tieu dung

Dong goi san phém Virgin Pulse, mot
thurong hiéu dién tir ca nhan moi cua
Virgin cho thj trrong dai chuang.






e DOANH NGHIEP

= Xay dung thuang hiéu cho cac tap doan hoac doanh
nghiép thay vi cho san pham va dich vu.

= BO nhan dién va trai nghiém thuong hiéu dugc phat trién
cho cac cong ty mdi, cong ty mdi sap nhap, cong ty
dang trai qua thdi ky thay tén hoac muén doéi méi.




THE

401k

COMPANY

Cong ty 401(k) chuyén cung cap
dich vu toan dién vé chinh sdch
nghi huu.




G55, vy . . .
FPT POLYTECHNIC KY T H UAT SO

= Xay dung thuong hiéu so (digital
branding) la tan dung cac phuang tién
truyén thong ky thuat s6

= Muc tiéu: hinh thanh, thiét lap cling nhu
cung ¢c6 mdi quan hé gilta thuang hiéu

va khach hang.
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Jeannina Larregui

Enlace Int SA de CV
Directo = (55) 5284 9613
Tei = (65) 5284 9600

Fax = (55) 5284 9696
jarregui@enlaceint.com
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Torre Esmeralda Il

Bivd. M. Avila Camacho 36 -1805
Col. Lomas de Chapultepec
11000 México, DF
www.enlaceint.com




e it CAC TO CHUC

= Viéc xay dung thuong hiéu va
quang cao cho céac t6 chlrc, — 2T~
ca trong nudc lan quéc té, co i

thé bao gom t6 chirc lam vé = l

. , n |
nghién cudu y hoc, nhan dao, r__r‘. ]

cac van dé vé xa hoi hay moi
trudng, chinh tri cung t6 chirc hOSpItaI
phi chinh phu.



E | ot University

“Move Our Money” la mét trong
nhirng dw an cua ,Ben Cohen tai
hang kem danh tiéng Ben & Jerry’s.
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~GLOBAL MILTARY SFONDING




CAC TO CHUC




o — Y NGHIA XA HOI

= Marketing va quang cao coy
nghia xa hoi:

o Tién du an cho cac t6 chirc phi
chinh pht cé thé dugc cac
thuong hiéu va tap doan I6n
tai trg

o Vidu: Cong ty O t6 Ford kéu
goi tai trg cho nghién clu ung
thu vu qua hoat dong ban
khan lua Lilly Pulitzer®.




- - TOAN CAU

FPT POLYTECHNIC

= Xay dung thuong hiéu cé thé nham t&i déi tugng truyén
thong quoc té

The more you look at the world,
the more you recognise
what really matters to people.

www.hsbe.com

HSBC X»

The worlds local bank




W LONG GHEP THUONG HIEU

= MGi trudng long ghép
thuong hiéu (branded

environment):

o MOGi trudng long ghép
thuang hiéeu la mot bo nhan
dién truc quan dugc thiét ké,
Ung dung, xay dung cling
nhu thich tng vai khong
gian vat ly ba chiéu cho mét
vai moi trudng khac nhau va
cho nhiéu muc dich khac
nhau, c6 thé la gido duc, giai
tri, tao cam xuc, truyén cam
hdng hay quang ba.
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FPT POLYTECHNIC

= Cac Ung dung bao gém:

O

o O O O O O O O

chudi clra hang ban lé

hé théng bang chi dan va tim dudng
thiét ké trién 1am

thiét ké my thuat hay bao tang
khoang khong gian cé cha dé

san van dong

cong vién, vuan thu

san bay

moi trudng doanh nghiép.
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UONG HI

AI TAO RA TRAI NGHIEM TH
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orrorvrecrme Al TAO RA TRAI NGHIEM THUONG HIEU?

= Thong thudng, mét khach hang sé thué nhiéu cong ty
truyén thong truc quan nham tao dung thuong hiéu:
o studio thiét ké
o agency quang cao
o agency truyén thong tuong tac

= PAi khi, sé c6 mot cong ty xay dung thucng hieu, mot
studio thiét ké hoac mot agency quang cao gilr vai tro
chi dao va dam nhan viéc |én ké hoach chién lugc.

= Hodc, cac doi tuong trén cd thé hgp tac binh dang



_ CHUYEN GIA SANG TAO

=y ) ey Nhan dién thiong higu dugc
/( ,, g n—>m thiét ké bai nhirng chuyén gia
o =D W sang tao (creatives)

2"
I

pves
\
\

geomerl by
e B

ﬁﬁ . o hoa sy thiét ké do hoa
|G e ngudi lam thiét ké tuang tac
Lwﬁ s ) J

giam doc thiét ké
giam doéc nghé thuat
nha bao

o giam doc sang tao

''''''



W CHUYEN GIA SANG TAO

= Nhan dién thudng hiéu dugc thiét ké b&i nhiing chuyén
gia sang tao (creatives)
o nhitng ngudi lam viéc trong cac cong ty thiét ké
va xay dung thuong hiéu, agency quang cao,
studio thiét ké do hoa va thiét ké tuong tac,
hgp tac v4i cac cong ty marketing chuyén nghiép




FPTfEi:;::::NIC CAS E ST U DY

= Penguin®

o tung la moét thuong hiéu dugc nhiéu e
Nnguai biét t&i va yéu mén, nhung da @ i S
dan trd nén 16i thdi, té nhat. ' '

o Khach hang thudng gan hinh anh
Penguin vai thai con di hoc cua ho,
nhitng cudn sach kinh dién, sach tré
em va gay sach mau cam.

o Hinh anh ci ky nay da dem dén cho
Penguin Books nhiéu khé khan khi
ho c6 gang thu hat khach hang méi.




Love Letters,
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e pOI NGU THUONG HIEU

= Poi ngii thuong hiéu (brand team) co thé co:

8 X X glém déC
nha thiét ké nghé thuat

chuyén gia

L] truyén thong

chuyeén gia

chién lwoc AT WG




e POI NGU THUGNG HIEU

= Muc tiéu cua doi ngd quan ly thuang hieu:
o BPinh hudng thuang hiéu.
o Xac dinh cam két clia cong ty (vé tién dau tu, nghién clu,
phat trién, hoat dong sang tao) déi vai thuong hiéu.
o Thic day su hoa hgp thuong hiéu (brand harmonization).
o Thuc hién nhirng IGi hra thuong hiéu va cung cap cac gia
tri dua trén trai nghiém thuong hiéu.




e et POI NGU THUGNG HIEU

o T6 chirc nhitng hoat dong
marketing hiéu qua va tao ra no
luc tap trung.

o Tap trung vao dac diém nadi bat.

o Pam bao tinh phu hgp.

o Kiém soat thuong hiéu tir ndi bd
(trong qua trinh xay dung).




B POI NGU THUGNG HIEU

o Tao dung tinh bén viing
(sustainability)

o Kiém soat thuang hiéu trong cong
chung

o Gianh dugc cho ding trén thi
truGng hoac trong tam tri cua
khach hang.

o Ung dung thiét k& bén virng (thiét
ké than thién vgi maoi trudng).




- POI NGU THUONG HIEU

FPT POLYTECHNIC

Mot cong ty hodc mét t6 chirc hay cong ty dugc thué, cé
trach nhiém vgi viéc diéu hanh thuong hiéu (brand
stewardship) - dinh huéng cac hoat dong thuang hiéeu
hay quan ly thuang hiéu.




A%y Y

VAI TRO CUA CAC CHUYEN GIA [
XAY DUNG THUONG HIEU

LY




- - VAI TRO CUA
rerrovrEcENe  CHUYEN GIA XAY DUNG THUONG HIEU

= Pat tén cho thuong hiéu méi - tao ra mot caitén coy
nghia dac biét, dé nhé va thudc quyén s& hitu hop phéap
cua thuang hiéu mai do.

= Tao ra mét chién dich hay chucng trinh xay dung
thuong hiéu mdi - tao ra trai nghiém thucong hiéu toan
dién, tu nhan dién thuong hiéu tdi thiét ké dé hoa, thiét
ké moi trudng, thiét ké ky thuat sé cho t&i cac Ung dung
guang cao.

= Thiét ké bo nhan dién thuong hiéu - hinh thanh va
thiét ké hinh anh cling nhu ngén tu cua thuong hiéu.



" - VAI TRO CUA
rerroviEcENC  CHUYEN GIA XAY DUNG THUONG HIEU

= Pua ra thay doi tén goi - do su 16i thdi, sap nhdp hoac
nhitng Igi ich mdi cua mot thuang hiéu.

= Poi méi hodc dem lai sirc séng cho bd nhan dién
thuong hiéu - sira déi hoan toan mot thuang hiéu, bat
dau tu chién lugc va tai dinh vi (repositioning) tu logo
cho t&i bo nhan dién thuang hiéu.

= Gidi thiéu lai mot thuong hiéu - can nhac lai cac yéu to
dia ly va khach hang trong thi truong, tu do tai dinh vi va
tai thiét ké cho phu hagp.



GG s A A VAI TRO CUA
FPTPOLYTECENIC  CHUYEN GIA XAY DUNG THUONG HIEU

= Mang lai sirc song méi cho thuang hiéu - tai dinh vij va
mang lai nang lugng cho thuong hieu qua cac Ung dung
truc quan va ngon tu; minh bach hoa thuong hiéu.

= Xay dung lai thuong hiéu cho thi truéng 6 mot vung
dia ly méi hoac doi tugng khach hang méi - can nhac
lai chién lugc va thay déi thuong hiéu cho phu hgp véi
doi tugng truyén thong va nén van hda khac.

= Su hoa hgp thuaong hiéu - két néi moi yéu té truc quan
va ngon tu trong nhan dién thuong hiéu, cé thé trong ca
mdJ rong thuong hiéu va/hoac gilra cac thi truéng ¢
vung dia ly khac nhau.



GG s VAI TRO CUA
FPTPOLYTECENIC  CHUYEN GIA XAY DUNG THUONG HIEU

= Tao ra mot hé thong tich hgp, con goi la kién tric
thuong hiéu - phan tich cac thuang hiéu cua cong ty va
mai lién hé gilta ching, sau dé can nhac dé t6i uu hoa
gia tri cia ching & moi cap bac cong ty va thong qua
dinh vi chién lugc cta thuang hiéu; dam bao su phu hgp
(consonance) xuyén suét moi i‘ng dung cua thuong hiéu.

= Tao ra thay doi nhin dién cho mét lién doanh - |én ké
hoach va tao ra bo nhan dién mdai dua tren nhirng gia tri
va tai san cla ca hai doanh nghiép, nham duy tri nhirng
thé manh I&n cua doéi bén; quyét dinh liéu moét cai tén/
logo md&i cé thuc su can thiét hay khong, hoac cai
tén/logo nao cé gia tri thuong hiéu 16n nhat.



" - VAI TRO CUA
rerroLviEcENC  CHUYEN GIA XAY DUNG THUONG HIEU

= Hiéu biét va tan dung cac xu thé cung su phat trién,
cing nhu tién doan nhirng xu huéng cung su phat
trién méi - di sau tim hiéu thong tin, déng thai st dung
nghién cu dé déng gdép cho cac ing dung thuang hiéu
truc quan va ngon tu.

= Thiét ké thém cac &rng dung méi khi can - can nhac va
thiét ké ing dung, dong thai quyét dinh phuadng tién
truyén thdng nao phu hgp nhat véi thuong hiéu.



Eﬂa Fpt University

FPT POLYTECHNIC

QUY TRINH XAY DUNG
THUONG HIEU




_ BB oy TRINH XAY DUNG THUONG HIEU

= Quy trinh xay dung thuong hiéu (branding process) gom
4 giai doan

4. Thwe hién

3. Ung dung (implementation)

(application).

1. Chién lwoc

(strategy). 2. Concept.
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1. CHIEN LUOC



ol CHIEN LUQC

= Chién lugc xay dung thuong hiéu (brand strategy)
o la nén tang chién thuat coét 16i cla xay dung thuong hiéu,
théng nhat moi ké hoach ng dung truc quan va ngon tu
o xac dinh “ca tinh"” cling nhu IGi ha thuong hiéu, khac biét
hda thuong hiéu so véi cac doi tha canh tranh thong qua
dinh vi thuang hiéu va thiét 1ap gia tri cot [6i thuong hiéu.

= DPay la ban ké hoach khai quat (conceptual plan) cung
cap chi dan - cho ca chuyén gia sang tao lan quan ly
khach hang - trong viéc thuc thi moi &¢ng dung thuong
hiéu, tU nhan dién thuang hiéu, thiét ké bao bi cho tdi
guang cao.



¢3) Invitrogen

Achieve 99% transfection efficiency
in a single stroke.

; T e ey

Mot ndm sau khi dp dung nén tang thuong hiéu
(brand platform) va chi dan nhéan dién thuong
hiéu, Invitrogen da dwa hiéu biét quan ly
thurong hiéu cGa minh di dén thir nghiém cubi
cung: Tré thanh mét dbi tha canh tranh tdm cé
qudc té véi gia tri tai sén thuong hiéu gap ba
lan quy mé cua no.
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Chién luoc thuong hidu 1a nén tang chién
thuat cot 16i cua xay dung thuong hiéu,
théng nhat moi ké hoach (rng dung truc
quan va ngon ttr.



GG e NGHIEN CUU VA PHAN TICH

FPT POLYTECHNIC

= Muc dich:

o giup ca khach hang lan déi
ngl sang tao hiéu ré nhat
vé thuang hiéu cua doanh
nghiep

o lam ca sd cho viéc xac
dinh thuong hiéu

o nam bat nhirng gi can thay
doi hoac xac dinh lai

o bat kip hay chiém gilr vi
thé tién phong trén thi
truong




s NGHIEN cUU VA PHAN TicH

= Cac loai hinh nghién cuu:
o nghién clu trudc thiét ké (predesign research)
o nghién clu sau thiét ké (postdesign research)

phwong phap phéng van nhém
(focus groups)




- - GIA TRI COT LOI THUONG HIEU
VA KHAC BIET THUONG HIEU

= Gia tri cot 16i thuong hiéu (brand essence)

o la su két hgp clia nhitng yéu t6 hoac khia canh can thiét
cau thanh thuang hiéu dugc c6 dong thanh mét khai niém
trung tam cot 16i, tu dé dugc dua vao hién thuc thong qua
concept xay dung thuong hiéu va nhitng biéu dat bang
hinh anh cua concept do.




= Khac biét hoa (differentiate)

o la tao ra mot su khac biét gitta thuang hieu
clia ban va cua daéi thu canh tranh, nham
chiém dugc mot vi tri hoac moét ngach trén
thi truang




_ s KIEN TRUC THUONG HIEU

= Kién tric thuong hiéu (brand architecture)

o la ban phan tich cac thuang hiéu cung yéu t6 lién quan
clla mo6t cong ty, bao gom viéc két cau sao cho nhirng gia
tri thuang hiéu dudc toi vu hda & moi khia canh ctia doanh
nghiép va xuyén suoét trong viéc dinh vi chién lugc thuang
hieu do.

= Muc tieu:

o thiét 1ap mdi quan hé cé Igi nhat gilta thuang hiéu vdi
cong ty, vai cac thuang hiéu va thuang hiéu phu cua
nhitng cong ty khac cling nhu vGi cong chung.



_ KIEN TRUC THUONG HIEU

* Tuyén ngon dinh vi
(positioning statement), con
dugc goi la tuyén ngon chién
lugc (strategy statement).

= Pay la mét cau suc tich thé hién
ké hoach chién lugc bang cach
mo ta concept mang tinh chién
lugc, dong thai phan dinh ro
nhitng dac diém quan trong cla
thuang hiéu va thi truong.
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= Ban tém lugc yéu cau sang tao (creative brief) la ban
ké hoach mang tinh chién lugc - mét loai ban doé dinh
hudng - ma ca khach hang lan céng ty thiét ké hoac
agency quang cao déu da di dén thong nhat.

= Con dugc goi la ban tom lugc yéu cau thiét ké (design
brief) hay ban ké hoach lam viéc sang tao (creative work
plan).



- - Ban tom lugc yéu cau sang tao
FPT POLYTECHNIC - Méu S 6' 1

Ten du an la gi?

Cac thach thuc cua du an la gi?
Khach hang muc tiéu bao gom
nhitng doi tugng nao?

Nhan thuc cua chung ta la gi?
Piéu gi dan chlng ta dén nhiing
nhan dinh nay?

Gia tri cot 16i thuang hiéu la gi?
Chién lugc cua ching ta la gi?
Chung ta nén thuc thi nhu thé nao?




GG, e Ban tom ludc yéu cau sang tao
FPT POLYTECHNIC _ Méu < 6' 2

Tén du an.

Muc tiéu.

Chién lugc thuong hiéu.
Gia tri cot 16i thuang hiéu.
Khach hang.

Ké hoach.




MAU CHI TIET

Téen du an xay dung thuong hiéu la gi?

Tai sao chung ta xay dung cac trai nghiém thuang hiéu?
Thuong hiéu clia chdng ta nham t&i déi tugng nao?

Po6i tugng truyén thong nghi gi vé thuang hiéu nay?
Chung ta muén doi tugng truyén thong nghi gi vé
thuong hiéu? Biéu nay sé dugc truyén dat nhu thé nao?
Tai sao doi tugng truyén thong nén tin tudng chung ta?
Chung ta muén doi tugng truyén thong lam gi?

Pau la thong diép chu chét ma ching ta mudn truyén
tai?

Chung ta nén thuc thi chién lugc thuang hiéu nay nhu
thé nao?

Nhitng dinh huéng sang tao cua chung ta la gi?
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Tieu dé du an.

Thong tin san pham.

Thong tin thi truong.

Cac muc tiéu truyén thong.
binh dang va kich ¢&.

Cac phuadng tién truyén thong.
Cac yéu toé rang budc.

Han chot.

Ngan sach.

Quy trinh phé duyét.
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2. CONCEPT



55, ooy
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= Concept con dugc goilay
tuong (idea) trong quang
cao, chinh la tu duy doc dao
dang sau moi thuong hiéu,
giup dat nén mong cho
phong cach thé hién hinh
anh va (thudng) thong nhat
bd nhan dién hinh anh cung
cac Ung dung cua thuang
hieu do.




CONCEPT

= Y tudng cbt 18i thudng truyén dat chién
lugc (ban tdm lugc yéu cau sang tao), tinh
than thuong hiéu hoac phong cach. ﬁ

-
-—
Y=

(4
(-

» Bén canh dd, nd c6 thé tao ra hoac nhan
manh mot Igi ich cam xUc hoac Igi ich
chuc nang giup tao nén su khac biét cho
thuang hiéu, gay cam tinh véi doi tugng
truyén thong, thic day ho chay di mua
san pham, st dung dich vu hodc hanh
dong theo mot muc tiéu xa hoi, moét van
dé xa héi hay mot to chiric nao dé.

(il
(
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can duwoc thé
hién théng
qua phong

cach hinh anh
va thiét ke cta
mot ng dung.

la nén tang

cho phong
cach hinh anh

cla toan bo
viéc xay dwng
thwong hiéu.

chi phéi mot
ng dung
riéng lé.
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3. CAC UNG DUNG



e et CAC UNG DUNG

= Pay la thai diém chon phuang
tién truyén thong co Igi nhat
cho viéc truyén tai ndi dung (vdi
nhiéu tiép xuc va tac déng nhat
dua trén ngan sach bo ra).
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Moi trai nghiém tich curc ma mét doi trong
truyén théng c6 duoc véi mot thuong hidu
Sé turng buwoc xay dwng thwong hiéu do
trong tam tri ho
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4. THUC HIEN
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e THUC HIEN

Mo hinh thuc hién 5Ps

In &n va lap trinh (Printing and
Programming)
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rmimcmc Case study: Liska + Associates

RIAIM

Bao tang Nghé thuat Racine (RAM).
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TONG KET

*Thuong hiéu (brand):
ola tén goi doc quyén clia mot san pham, dich vu hodc mét
t6 chirc (group).
ola tap hgp tat ca nhiing gia tri vé tinh nang thuc tién cling
nhu tinh than cda san pham, dich vu hay mét t6 chic, nham
tao ra sy nodi trdi trong qua trinh canh tranh.
= Nhan dién thuong hiéu dugc thiét ké bdi nhiirng chuyén
gia sang tao (creatives)
= Quy trinh xay dung thuong hiéu (branding process) gom
4 gial doan
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A ~ BAI2:
‘ _ XAY DUNG Y TUONG VA
TIM HIEU CAU TRUC THUONG HIEU

www.fpt-polytechnic.edu.vn



B NOI DUNG BAI HOC

= Xay dung Concept
= Concept trong trai nghiém thuang hieu
= Hé théng y tudng thuang hiéu

= Khai niém

= L3i hta thuong hiéu

= Phudng phap tiép can



XAY DUNG CONCEPT
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E /00 BELONG
|l THE STANDS

M6t concept thwong hiéu phai
tap trung va két néi dwoc voi
dung ddi twong truyén thdong
cla minh.

Chién dich cta Cau lac b

Boéng bau duc BC Lions.




= Xay dung thuong hiéu lién quan dén san pham, dich vy,
t6 chldc hodac mot van dé nao do; nd con la vé déi tugng
truyén thong khach hang hién tai va khach hang tiém
nang.

= Viéc nghién ctu, thu thap thong tin can dugc tién hanh
dé xac dinh:
o Khach hang su dung thuang hiéu nghi gi?
o Cai gi sé phu hgp v&i doi tugng truyén thong?
o Ban mudn ho nghi gi vé thuang hiéu cia minh?



B HIEU KHACH HANG

= Cac concept phu hgp ¢ thé dén tu su hiéu biét sau sdac
(insight) vé hanh vi cia con ngudi.

= Nhiéu phuadng phap nghién clu khac

nhau:

o Phdng van nhém (focus groups)

o thu thap thong tin

o bang cau hoi khao sat
(questionnaire)theo nhom ngudi tiéu
dung hodc nhém thi diém (test
groups).




_ @b NGHIEN CUU TAM LY HOC XA HOI

* Nghién ctru tam ly hoc xa hoi
o Van héa, tang I6p xa hoi
o Tudi tac, gidi tinh, cdng déng thuong hiéu
o Cacyéu to tam ly hoc
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= Thap nhu cau cta Maslow

mudn sang tao,
dwgc thé hién kha
nang, thé hién ban
than, trinh dién
minh, cé duwoc va
dugc cong nhan la
Ty thé hién ban than thanh dat

can c6 cam giac dwoc ton trong,
. kinh mén, duoc tin twdng
buoc quy trong

muén dwoc trong mot nhom cong

déng nao do, mudn co gia dinh yén
Giao lru tinh cam dm, ban bé than hitu tin cay
va duoc tree thuoc

can c6 cam giac yén tam vé an toan than thé,
viéc lam, gia dinh, sirc khde, tai san duwgc dam
Thé ly bao
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“TV For Movie PeopleSM” (tam dich: “Ti vi
danh cho ngudi yéu phim”) la khau hidu
moi cua thwong hiéu, va nguoi yéu phim la
nén tang cua viéc xay dung thuong hiéu.
Thay vi str dung céac dién vién va dao dién
noi tiéng, hinh dnh mai tép trung vao
nhing nguoi hdm mo thuc sw dang ¢
gang bay té tinh yéu cta minh danh cho
“| céac bd phim mét cach sdu sdc va thu vi ma
===l | chinhing tin do dién dnh moi co thé lam
| oo

”" . 34 Street i+
' Penn Station ~
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= Concept

o la mot y tudng (idea) trong tam cd ban, doc dao (duy nhat)
va sang tao;




S KHAI NIEM
Concept la suy nghi phia sau nhiing thiét ké dé hoa hay
guang cao co kha nang

o tach biet va khac biét hoa mot thuong hiéu,

o truyén dat mét thong diép vé thuong hiéu,

o tgo dung hinh anh thuong hiéu trong tam tri khach hang,

o théi thuc khdach hang mua san pham,

o thu dich vu hay hanh dong nhan danh cdc van dé xa hoi,

o phadn ung lai thong diép cua nhiing vdn dé xa hoi do.



GG e Concept trong trai nghiém
FPT POLYTECHNIC thu,o,ng hiéu

= dd manh dé lam nén tang cho ca mot ké hoach toan
dién

= dd linh hoat dé c6 thé diéu chinh mot cach nhat quan
qua moi Ung dung

» doc dao, linh hoat va khac biét dugc hinh thanh tu ban
chat cua thuong hiéu



Thanh lap nam 1974, Taylor
Guitars la mét trong nhirng héang
sén xuat guitar moc danh tiéng
nhét thé gioi
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TAYLOR WaRE

Mires hop téc chat ché véi Taylor dé .
dam béo rang chat lwong cua thdng [£s32 288 R} =
diép marketing truyén di pht hop voi g '
thong diép ma nhirng cay dan guitar
cta ho mubn gt di.
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= Gia tri cot 16i thuong hiéu (brand essence)

o nhitng dac diém hoac khia canh c6t yéu cia mot thuong
hieu dugc c6 dong lai trong mot khai niem trung tam
(central conception)

o c6 thé la diém khai dau cho viéc tim ki€ém concept cho trai
nghiém ca nhan hay cho toan b6 trai nghiém cua ca mot
thuong hiéu.




G e Loi ich: Piém khgi dau
FrrroLTIECENE cho viéc phat trién concept

Lol ich Lai ich

chic nang | cam xuc




Eﬂﬂ Fpt University

FPT POLYTECHNIC

Chiéc xe Colt doi méi la mét phuong tién
diéu khién hoan héo cho sw phét trién ca
nhan. Chiéc xe nay truyén cdm hirng cho

mot cudc hanh trinh tuyét voi — Dwoi nworc.

———— —

WHERE WILL COLT TAKE YOU?

B e-;
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Niém tin thuong hiéu
“Yéu to niém tin” (“confidence factor”)

Poi khi, khach hang viing tin han khi thay dong ch{r trén
bao bi

Thuong hiéu phai mang dén chat lugng ma ho ky vong
va nhiring gi ma ho quen ky vong



Fpﬂff;?:ﬁ;m Su lién tuéng thuong hiéu

» Tai sao chung ta lai mac ao, doi mid va mang vi cO cac
logo thuang hiéu?

= Tai sao chung ta lai tuy hao han khi cam chai nudc loc
dong chai c6 thuang hiéu?

= Tai sao chling ta muén la thanh vién cia mét “cau lac
bd" nhitng nguaci di BMW?
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Tai sao ching ta mudn thudc vé nhirng céng
dong ngudi dung may tinh Apple?



HE THONG Y TUONG THUONG HIEU

P OO T ey




Khai niem

= Hé thong y tudng thuong hiéu (brand construct) |a
nén tang ly thuyét chién lugc da dugc hoach dinh va
phat trién mot cach co hé théng cho thuang hiéu. Pay la
diém khdi dau dé tién hanh khac biét hda va dinh vi
thuang hieu.
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= Hé théng y tudng thuang hiéu cho phép nha thiét ké
phat trién cac concept - nham tap trung y tudng (idea)
va dinh hudng (direction).




= Khi xay dung hé théng y tudng thuang hiéu, dé do
ludng dugc tiém nang tang trudng cling nhu tinh hiéu
qua, can luu y nhitng yéu t6 sau :

Tinh khac biét
héa
(differentiation)

Tinh s& hiru
(ownership)

Sw théng nhat Sw phu hop
(consistency) (relevance)
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= Pé dat hiéu qua, bat ct hé théng y tudng thuong hiéu
nao cling phai c6 dugc su hoa hgp vdai Igi hira thucng
hiéu - nhitng Igi thé chi’c nang hoac cam xuc va gia tri
da cam két vai khach hang.
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HARLEY-
DAVIDSON:

HARLEY-DAVIDSON?

Hl';l_ln'ﬂ"é: ?
QUALITY

m\w\w

AR

PASSION
LOOK

SOUND
FEEL

RELATIONSHIPS

FREEDOM
INDIVIDUALITY

EPORT

i

ART l)(.‘ll NCE o
Harley-Davidson

._,._,

GENERATIONS

Harley-Davidson.
“Mot huyéen thoai song mai”.
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PHUONG PHAP TIEP CAN HE THONG Y TUONG
THUONG HIEU
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G- BRUNSWICK

CASUAL

S IR
—

s

Di san
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Bién mot nhwoc diém thanh
mot str'c manh déc dao, nhw
cach ma agency quang cao
Doyle Dane Bernbach (DDB)
da lam vao cudi nhirng nam
1950 va 1960 cho dong xe
Volkswagen® Beetle®.

v e s 2 1

Think small.

Our Bide cor k't 30 moch of o novelty  Nivear don't even think X2 miles 1o tha gol.  some ur conomial you don’l aven
iy more. lon i going ey great guni hink gbout them any sore,

A couple of dozen college ids doa’t C wiing five pants of odl instend of five Excopt when you squeede islo o wmoll
Iy b squeeDe iide it auart. parking spot. Or renew your wmall ingure

The gy ol tha got shation doeda’t ik O eaver neading anki-fraaze. ance. O pay o imall rapair bill,
whare the gos goes. O racking vp 0,000 miles on o i of O trode in your old VW for o

Mobody evea sares ol cur shope. tres, nEw ORE.

In fact, 3ome people who drive ur liisle. Thet's becouss cace you ge! vied io Think it aver.
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"
= CONVERSE
VaRsh

A2t
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Tu duy tien phong
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Chuan muc
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Where car buffs find a good night’s sleep.

Alter 4 sta detour, 05 grump s, YOu €2 ays find After a day at the races, or perhaps a night at the Curb Feeler Convention,
fauth v F west p 1 why not park your machine over at Mote! 6. There you'll find just what you
. we hav what 10 rest. 1 need for the lowest price of any national chain. Air conditioning standard .

Chién dich quang cao cua
Chuéi nha nghi Motel 6

Clean, comfortable rooms. No annoying wake up calls.

ATeT
Your True Choice
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= PGi véi nhiéu ngudi, cam giac dugc thudc vé mot to
chic la rat quan trong

= Bat cr thuong hiéu nao ciling c6 thé khién ching ta tré
thanh thanh vién cia mét cong déng thuang hiéu

(brand community)

Millionth Fan
Celebuation
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—_—— Boc |6 gis tri doanh nghiép

frank bodaan

directeur

«resprins hendrikplein 14 telefeon Q70 346 72 76
2518 JC den haag faxQ70 360 41 49

internet wavw.cane.nl
email frankb@cane.nl




een nieuw mobiel netwerk

een nieuw mobiel netwerk

e .
een nieuw mobiel netwerk

een nieuw mobiel netwerk

Yéu to ca nhan









FG, v . - .
FPT POLYTECHNIC Nguon goc, lai lich

A, in your Chevrolet...”

- s\

[ See the U.S.

1 Y WP e

o s -
! ﬁ;é p— h L Y — -'—: . - ' ‘f *__ - !
A Sl | — ) N o, y 0 - . i
A : fAF ¥ I - - 7_’ — ‘m . - — ‘

'SEE_ YOUR LOCAL CHEVROLET DEALER |
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= Néu mot thuang hiéu dugc xay dung trén nén tang cong
nghé, hoac linh vuc n6 dang hoat dong yéu cau phai
lubn bat kip xu thé dé co thé ton tai, thi thuong hiéu sé
that bai trén thi trudng néu khach hang khéng thay dugc
su tién tién cla no.
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WE UNDERSTAND

# this is going to be the most difficult
and painful decision you will ever make.




Check in Check ouf Checkjn .ol Cheek Qui haay

Su hai hudc

Check N

ANS BRINKER BUDGET HOTEL
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= Thuang hiéu khach hang ctia ban cé thé
o thich hgp dé di theo hudng s dung truyén théng gia dinh
hay qua viéc truyén lai kinh nghiém trong gia dinh.

o Hodcthé hién su ndi loan, khong di theo cac gia tri hoac
tap quan xa hoi cua gia dinh.
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= Hé théng y tudng hinh anh cé thé dua trén va lién két
VO

M6t concept, vi du nhw hw cau, sw gian khé hodc hoa binh.

Mot ca nhan.

M6t chuan muwe thAm my hay vé dep.

M6t ngudi nbi tiéng.

Mot phong cach sbng, vi du nhw thanh thi, ngoal 0, doanh nhan, phtrc tap,
dam mé thé thao hay cau lac bo thé thao ngoai trei (d&t & ndng thén).

Mot tam trang.
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Xa bdng Dirty Boy - tam dich 1a “Cau bé & ban”
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- Tinh nguyén goc

= Khong can biét mét san
pham hay dich vu cé thuc
su la nguyén goc (original)
hay khéng, song néu no
dugc nhan thuc la chung
loai dau tién hoac |3
nguyén goc, moi ngudi sé
danh déng né vdi siéu cap,
nhiéu thong tin, hoac tham
chi ky diéu haon.




Su tinh té

100 W 33nd 52, Sunte 912
Mew York, WY 10001

S
absorba*
100 W Tt . e W13
e Youk, 1Y 10008

catlection babt de Prance

b 2rvTe (01 BOM 0 Wt T St S 13 M Wk WY DT BT IR [ T TR G ¢ erbeetann
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Wallie-card

je internet portemonnee



E ﬂ@Fthniversity
o pfwmcmc Case study: Betty Crocker

(3uzz) Crochan

Mac du Betty khong phai la ngudi that, nhwng cai tén
va danh tinh d6 da tré thanh mot biéu t!'u’ng cho svw
hiru ich, dang tin cay cing nhw chat lwgng
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lanuary 12, 1955 ‘

1 . Eéttu Crocker
- COUPON CATALO'.(.B.




Eﬂﬂ Fpt University

FPT POLYTECHNIC

TONG KET

= Viéc nghién cliu, thu thap thong tin can dugc
tién hanh dé xac dinh:
oKhach hang su dung thuang hiéu nghi gi?
oCai gi sé phu hgp véi doéi tugng truyén thong?
oBan muén ho nghi gi vé thuong hiéu cua
minh?
=Cac concept phu hgp co6 thé dén tu su hiéu
biét sau sac (insight) vé hanh vi cia con ngudi.
=B34t cr thuong hiéu nao cling c6 thé khién
ching ta trgd thanh thanh vién cua moét cong
dong thuang hiéu (brand community)



ﬁﬂ . Fpt University

FPT POLYTECHNIC

-l

BAI 3:
QUA TRINH THIET KE THUONG HIEU

www.fpt-polytechnic.edu.vn



B NOI DUNG BAI HOC

Thiét ké v&i cam quan va su nhay cam

Nhitng diéu can can nhac khi thiét ké

Thiét ké i'ng dung cho mét thuang hiéu hién hanh
Thiét ké trong pham vi ngan sach eo hep



THIET KE VOI CAM QUAN VA SU NHAY CAM




ﬁﬂﬂ Fpt University

FPT POLYTECHNIC

= Pé tao ra moét trai nghiém thuong hiéu
phu hgp va hap dan - bat ké [a mot ing
dung daon le hay ca mot chuang trinh
tong thé - nha thiét ké can s dung tot
cam quan (sense) cung voli su’ nhay cam
(sensibility) trong thiét ké.




= Cam quan thiét ké tot chinh la viéc thuc hién phan
doan t6t; bao gém kha nang st dung thanh thao nhiing
nang luc thiét ké nhu:

o Cac ky nang vé y niém, thi giac va ky thuat.

o Kha nang tu duy phan bién.

o Hiéu dugc hinh thic va chiic nang phéi hgp chat ché véi
nhau nhu thé nao.

o Van dung cac nguyén tac thiét ké dé dat dugc hiéu qua
trong truyén thong truc quan (nhirng nguyén tac nhu can
bang, hé thong phan cap thi giac/kién trdc thong tin, tinh
dong nhat, tuong phan, lan can, su sap hang, dong chay va
nhip dieu).
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FPT POLYTECHNIC

= Su nhay cam

Kha nang cam
thu

sw linh hoat, da
dang, nhay cam;

kha nang suy
nght sang tao,
phong phu;

cach mot ca
nhan van dung
ly thuyét va cac

nguyén tac;

kha nang nghi ra
nhirng concept
phu hop, maoi
me, hiéu qua;

phwong thirc ma
cai nhin cua moét

ca nhan duoc_
dwa vao thiét ké




Chién dich Blue ctia Stefan Sagmeister .
Tén thwong hiéu la Blue nhirng da dwoc
thiét ké lai véi mau da cam







mffﬁ;"ﬁm Vén dung chién lugc dé thiét ké

= Chién lugc lam nén tang cho viéc thiét ké c6 thé & dudi
dang:

ban tom lwoc yéu cau thiét ké (design brief),

ban tém lwoc yéu cau sang tao (creative brief),

danh sach cac muc tiéu (objectives list),

ban tuyén ngdn chién lwoc (strategy statement)

tuyén ngén dinh vi (positioning statement).
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FPT POLYTECHNIC

A

Carolyn Walker-Richardson
Director of Sales

Hotel 71
71 East Wacker Drive
Chicago, lllinois 60601
1312.346.7100
312.346.4549
carolyn@hotel71.com

71

Hotel 71 71 East Wacker Drive www.hotel71.com
Chicago, lllinois 1312.346.7100
60601 1312.346.1721

Thiét ké thwong hiéu ctia Khach san 71
tao ra mot khdong khi vui vé, khéng qua u
budn hay tach biét, nhwng van da méila
dé khién cho nhiéu khach hang cam thay
thich thd. V&i dinh vi nhw vay, Khach san
71 sé dwoc biét dén nhw mot khach san
cung cap moi tién nghi bo sung giong nhu B
cua mét khach san hang sang, khién

khach hang hai long.




Case study: Khach san 71
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FPT POLYTECHNIC ca tlnh thudng hleu

Néu thuong hiéu nay la mot
cai nha, phong cach kién truc
sé la gi?

Néu thudng hiéu nay la am
nhac, day sé la dong nhac gi?
Thuong hiéu nay ggi Ién két
cau gi trong tam tri moi
ngudai?

Néu thuong hiéu nay la mot
loai day, loai day do sé mang
thudc tinh gi?



Nhirng diéu can can nhac khi thiét ké



E_& Fpt University P ° AT ~ e oy ’ o N ”
Gia tri cot loi va khac biet hoa

Thong qua thiét ké, can thiét 1ap moét tieng ndi phu hgp
cua thuang hiéu.

Hay “sd hitu” mét dién mao, tiéng ndi va tinh than.

Hay khac biét hda thuang hiéu va&i doi thu canh tranh
bang cach sir dung gia tri cot 16i thucng hiéu, déng thoi
hé théng hoda cac gia tri ndi tai.

Trong gia tri cot 16i thuong hiéu, chac chan sé ¢ nhiing
pham chéat cé thé dan ban t&i mét diém phu hgp dé
khac biét hoa thuang hiéu cua minh.



Case study: Lipovitan

LIPOVITAN

IIIIIIII

hhhhhhhhhhhhhhhhhhhhhhhhhh

MAau thiét ké dwoc chon can dién ta tot nhat
dinh vi ma moét nwéc udng tang lyc vitamin bo
duwdng muodn co duoc.
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FPT POLYTECHNIC Case stu dy: EAT

M6t khau hiéu quang
cao m¢i - DOANH
NGHIEP PO AN THAT
(THE REAL FOOD
COMPANY) - da duoc
phat trién dé cé thé lam
ndi bat hon nira gia tri
cua thwong hiéu EAT.

EAT.

FAITH MACARTHUR
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Tinh phu hgp va
kha nang cong hudng

= Néu moét thiét ké cé y nghia vdi
khach hang, thiét ké ctia ban sé
cd co héi I8n hon dé dat dugc
kha ndng cong huong
(resonance) - nham gay tac déng
va tao ra mot phan héi cam xuc
ndi khach hang.

Chién dich thwong higu: “Nucc d&i”
(“Drool”) - Ra mat dién thoai di dong T300.
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FPT POLYTECHNIC

“Néu bd me téi ghét né, chac
chadn né phai cuc ky tha vi” Ia
mot quy luat tam ly nguwoc
thong thuong.

Diéu nay da dan t6i doanh s
ky luc cho dién thoai Sony
Ericsson T300.
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FPT POLYTECHNIC

= M6t thuong hiéu cé dudc kha nang cong hudng - tuc la,
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FPT POLYTECHNIC

Dién mao va cam nhan

= Dién mao va cam nhan
(look and feel)

o la nhitng an tugng chung
duagc hinh thanh tu su nhat
quan trong thiét ké cung
khau hiéu dai dién cho
thuang hiéu dudc bao ton
qua moi Ung dung trong
moi hoan canh.




= Nhitng yéu t6 gép phan tao nén dién mao va cdm nhan:
o Bang mau.
o Logo (phong cach, y nghia, cach thuc thi).
o Lua chon vé font chit va nghé thuat do hoa ch.

o Pac diém cua cac yéu t6 thiét ké, vi du nhu dudng nét
(thang, réi, ngat quang).

o Khau hiéu (chién lugc tong thé gdi gon trong mét cum tu).

o Hinh anh ndi chung (tinh t€, than thién, ggi cam, 6n
dinh,...).

o Nhiing lién hé clia ngudi tiéu dung dai vaéi toan thé ngdn
ng{ va hinh anh cua thuang hiéu.
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An tuong chung nhét dinh phéi duoc

duy tri trong bét ctr (g dung thurong

hiéu nao, trong moi hoan canh, tuan

theo nhitng chi dan sén c6 danh cho
thurong hiéu do.

Vi du trong bo nhan dién thwong hiéu
va cac rng dung quang ba cua llse.
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Su hai hoa

= Pé gilp ngudi tiéu dung “nhan ra” mét ing dung
thuong hiéu riéng Ié, can cé su hai hoa (consonance)
trén tat ca moi Ung dung.
= Su hai hoa (consonance)
o tinh nhat quan xuyén sudt cac iing dung thuong hiéu

o con dugc goi la su nhat quan thuong hiéu (brand
coherence)



= Cacyéutd canluuy:

o Su théng nhat gilra cac yéu to truc quan.

o SU dung cac bang mau gan két chat ché vdi nhau.

o Su lap lai cac yéu to truc quan véi muc bién doéi via da dé
duy tri stfc cudén hut.

o Su nhat quan vé dién mao va cam nhan truc quan.

o Su théng nhat trong tiéng ndi thuang hiéu (trong van viét
va ng{ diéu cla truyén thong st dung ngon tu).

o Ch~ié'n lugc chung cua thuang hiéu hoac chién lugc cla
moi nhdm can théng nhat trén moi i'ng dung.

o SU dung cam nang quy chuan hay cac chi dan vé nhéan
dién thuong hiéu.



jster
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Bo nhan dién thuong hiéu. Cong ty
thiét ké: Ideograma, Mexico. Khach
hang: Aster.



GEG v vriversy . R o .
FPT ?gwwazam: Nghe thuat do hoa chir

= Khi thiét ké ch{r cho trai nghiém thuang
hiéu, can c6 nhitng can nhac va quyét
dinh quan trong vé:
o Chon hoac thiét ké font chif cho logo
o Chon hoac thiét ké font ch cho ch{r ky
thuang hiéu (brand signature) xuat hién
cung vdi logo
o Lua chon cu thé mét hay nhiéu font chit
dung cho viéc truyén thong thuang hiéu
va moi hoan canh khac, bén canh chit ky
thuong hiéu ca ban.




Nhirng diém quan trong sau day khi lya chon font chir:

o Phu hgp vdi “ca tinh” cua thucng hiéu.

o Tuong thich vdi (cac) font chit hieén dung trong logo, ch{r
ky va hé théng cac do6 dung van phong co dinh.

o Phu hgp vdi san pham, dich vy, doanh nghiép vé cay
nghia va giong diéu.

o Nhat quan vdi dién mao va cam nhan thuang hiéu.

o Dé nhin va dé doc trong hoan canh cu thé (bién treo ngoai
trgi hay & cac ing dung ky thuat sé trén nhirng nén tang
khac nhau,...).



- - Thiét ké i’'ng dung cho mot
e thuong hiéu hién hanh

" phai dam bao thong nhat vdi vdi logo va bo nhan dién
thuang hiéu & ca dién mao lan cam nhan

» hai hoa vai giai phap hién thaoi

= dong thdi mang dén an tugng tich cuc cho khach hang -
chung phai phat di cac tin hiéu tuong tu nhau



THE LEADER'S

DILEMMA

Sw hop tac
gitra VSA voi
phong Truyén
théng cua tap
doan IBM
nham giup
thuong hiéu
IBM tién séu
hon vao trong
chinh t6 chirc
nay va muc
tiéu cubi cung
Ia tién xa hon
vao thi trurong.



gD e Thiét ké hoi sinh thuong hiéu

FPT POLYTECHNIC

= Moi hoat dong d6i mdi va cai tién
dang ké déi véi mot thuang hiéu, i
b6 nhan dién thuong hiéu va dinh v
vi cla no trén thi trudng dugc goi
la héi sinh thuong hiéu (brand
revitalization).




Eﬂﬂ@ Fpt University

FPT POLYTECHNIC

Cong ty thiét k& Hornall Anderson da cong tac
v&i cdng ty Sonics dé tao ra mét dién mao bat
chap thoi gian, dwoc cu thanh tir nhirng yéu
t6 cb dién co trong logo cla cac ddi nhw
Chicago Cubs, Green Bay Packers, New York
Yankees va ttr tinh chan thyc dwoc thé hién
b&i nhitng chwong trinh thé thao 1&n trong
trwwdng dai hoc.



e Thiét ké thuong hiéu sap nhap

Bd nhan dién thuong hiéu. Céng ty
thiét ké: Pentagram, New York, NY.
Khach hang: Citibank.
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FPT POLYTECHNIC

Bd nhan dién thuong hiéu Citi cho bd phan
khach hang tiéu dung cua céng ty tai chinh
I6n nhét thé gidi.



ﬁ ; i Fpt University

» Nha thiét ké c6 thé cdn nhac thiét ké dua vao:

o Chu de.

o Hinh anh.

o Su déng bd gira thé loai, hinh anh va thuang hiéu.

o Gia tri tai san thuang hiéu can dugc bao dam.

o Gil nguyén vai yéu to truc quan trong yéu cua mét hoac
ca hai thuong hiéu, nhu mau sac, font chi, biéu tugng
hoac yéu t6 hinh anh khac.

o Su chan thuc.

o Két hgp bang mau.



Eﬂﬂ Fpt University

FPT POLYTECHNIC

Pé phan anh sw sap nhap
cla nam hang hang khoéng
qudc té - Lufthansa, United
Airlines, Hé thdng hang
hang khéng SAS
Scandinavian, Thai Airways
va Air Canada - tom lvoc
dé xuét ctia Pentagram la
phai tao ra mét cai tén cung
mot bd nhan dién dé dai
dién cho sy sap nhap nay



E‘ i Fpt University

Nhitng ngéi sao mang tinh biéu
twong rat cao; ching da duoc st
dung nhw la kim chi nam va céng cu
xac dinh phuong huéng trong nhiéu
thé ky, dong thoi ciing duoc coi nhuw
biéu tuong cua sw xuét sac va
thanh céng trén toan cau.

STAR ALLIANCE




Thiét ké trong pham vi ngan sach eo hep



B nhan dién thwrong hiéu
cho Best Cellars, mot nha
phén phbi va ban lai ruou
cua New York
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Eﬂﬂ@ Fpt University

FPT POLYTECHNIC

TONG KET

= Pé tao ra moét trai nghiém thuong hiéu phu hgp va
hap dan - nha thiét ké can st dung t6t cdm quan
(sense) cung vdi su' nhay cam (sensibility) trong thiét
ké

= Thong qua thiét ké, can thiét lap mot tiéng ndi phu
hgp cua thuang hiéu.

= Hay “sd h{tu” mo6t dién mao, tiéng ndi va tinh than.

= Hay khac biét hoa thuang hiéu véi doi tha canh
tranh bang cach s dung gia tri ¢t 16i thuong hiéu,
dong thai hé thong hoda cac gia tri ndi tai.

= Trong gia tri cot 16i thuong hiéu, chac chan sé ¢
nhirng pham chat cé thé dan ban t&i mot diém phd
hgp dé khac biét hda thuong hiéu ctia minh.




ﬁﬂa Fpt University

FPT POLYTECHNIC

-l

BAI 4:
THIET KE c{xc YIAE'AU TO !\IG(A)N NGU TRUC
QUAN TRONG BO NHAN DiEN THUONG HIEU

www.fpt-polytechnic.edu.vn



e et NOI DUNG BAI HOC

= Pat ten thuong hieu
= Thiét ké logo
» Khau hiéu



LG e Bo nhan dién thuong hiéu

FPT POLYTECHNIC

= B6 nhan dién thuong hiéu (brand identity) la su két
hgp bang hinh anh va ngon tur cia mot thuang hiéu, bao
gom ca nhiing Ung dung thiét ké do hoa tich hgp, dugc
ap dung cho mot san pham hay dich vu don |é hodc moét
dong san pham va dich vu md& rong




= NO con dugc goi la:
o bd nhan dién truc quan (visual identity)
o bd nhan dién doanh nghiép (corporate identity).

= M6t bé nhan dién thuong hiéu c6 thé bao gom mot cau
tuyén ngon, khau hiéu va quang cao, tuy thudc vao
khach hang, cong ty thiét ké hoac agency quang cao



= Pé thanh cong, hiéu qua va bén viing, bé nhan dién
thuang hiéu phai:

o Dé nhé.

o Linh hoat.

o Co tinh than phu hgp véi thuong hiéu va khach hang.
o Thé hién mot thong diép y nghia.

o Khac biét hda thuong hiéu vaGi doéi tha canh tranh.

o Pac biét.



Eﬁﬂ. Fpt University

FPT POLYTECHNIC



PAT TEN THUONG HIEU
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FPT POLYTECHNIC Te n t h l‘rd n g h I e u

= Tén thuong hiéu (brand name) la m6t nhan dién vé
ngon tu (verbal identity) - mot cai tén thich hgp - cho
san pham, dich vu hay t6 chirec.
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. Cac loai tén thuong hieu

= Tén ngudi sang lap (founder’s name)




G5, vy , . A oA
W oo Cac loai tén thuong hieu

= Tén giai thich (explanatory)

& American e
Heart @ ave the
Associatione Children.

Learn and Live
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. Cac loai tén thuong hieu

= Tén biéu cam (expressive) hoac tén tu sang tac
(invented)
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W oo Cac loai ten thuong hieu

= Tén an du (allegorical) hoac biéu tugng (symbolic)
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WG o Cac loai tén thuong hieu

= Tén tu viét tat (acronym)
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FPT POLYTECHNIC caCh dat ten hleu qua

Co6 muc Co thé
dich mao réng

Puwoc s&
hiru hop
phap




E ﬂ Fpt University
o Case study: Joyco

FPT POLYTECHNIC

Biéu twong clia thwong hiéu 1a hai
vong tron dat gan nhau, bén trong lan
lwot chra hai chir “JOY” va “CQO” tao ra
hai khuén mat hanh phuc, rang ngdi,
thé hién su két hop va hop tac cla
nhiéu céng ty khac nhau.




Cam nang quy chuén vé dé hoa. Céng
ty thiét ké: Pentagram, London, Vurong
quéc Anh. Déi tac: John McConnell.
Khach hang: Joyco.







FPT POLYTECHNIC LO g O

* Logo la

o mot biéu tugng (symbol) hoac nhan tur (wordmark) dac
biét c6 chuc nang nhan dién;

o con dudc goi la biéu tugng thuong hiéu (brandmark), ddu
hiéu (mark), ky hiéu nhan dién (identifier), mau logo
(logotype), biéu tugng bang tir nglt hoac hinh anh
(logomark) hoac nhan hieu dang ky (trademark).

o tugng trung va bao quat toan bo nhiing gi thuang hiéu va
cdng ty mudn thé hién.

Pnngles T2 R C— MTV Blockbuster Irﬂel IBM  Calvin Klein
) N
IIN\“ Nf fs’ }% o)
Nescafe Barbie BMW e
McDonalds Michelin Sjgrbuckg Volkswagen Citroen
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FPT POLYTECHNIC

* Logo cung cap mot su nhan dién ngay tuc thi.

Google  "Dsnep

NOKIA S TOYOTA

m e
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FPT POLYTECHNIC ca C I oa I I Og o

* Logo theo nhan tu
(wordmark, con dugc
goi la logotype)

BARNES &-NOBLE

BOOKSELLERS
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FPT POLYTECHNIC ca c I oa I I og o

= Logo theo chir cai (lettermark) \ l

B8CN
HfH
CTW
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.ol Cac loai logo

Dau hiéu biéu tugng (symbol mark):
o La hinh thic logo sir dung mét dau hiéu hinh anh (visual
mark) dé lam biéu tugng cho mét thuong hiéy;
o ¢ thé la mot
 hinh anh truc quan (pictorial visual)
* hinh anh truu tugng (abstract visual),

* hinh anh khong mang tinh dai dién (nonrepresentational
visual).
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FPT POLYTECHNIC ca C I oa I I Og o

= D3u hiéu biéu tugng hinh anh (pictorial symbol
mark):

@
&

7/ 7 A
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FPT POLYTECHNIC ca C I oa I I Og o

= Dau hiéu biéu
tugng truu tuong
(abstract symbol
mark)

%
=
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FPT POLYTECHNIC ca C I oa I I Og o

= Dau hiéu két hgp (combination mark)

Comunidad

WUNITED

®

TOMATO

RAND@W! citi
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FPT POLYTECHNIC

“Dién mao cua mot logo phai mo ta va dai dién
cho ‘ca tinh’ cua mét thuong hiéu”



Mot logo can phai

Truyén tai dugc gia tri cot 16i hoac tinh than cla thuang
hiéu.

Dé nhd va co tac dong doé hoa.

Khac biét hda thuang hiéu véi doi tha canh tranh.

Co6 hiéu qua vdi ca c8 nho va cG Ian.

Co hiéu qua ngay khi dé mau den trang va dé mau, ciing
nhu trong moi ing dung (thudng cac an pham in an chi
c6 mau den trang).

Phu hgp vai dbi tugng truyén thong.



= MOt s6 tiéu chuan va huéng dan chung nham téi uu hiéu
qua lan tinh nhat quan, ti dé dam bao dé nhan dién cua
thuang hieu:
« Chi rd vung co lap (phan khoéng gian trang bao quanh logo
va/hoac chit ky thuong hiéu).
* Chon font ch(.

« Chon mau (khi in hai hay nhiéu mau, khi hién thi trén mang
hay trén man hinh).

« Soan thao diéu |Ié cho hiéu Ung hinh anh.

« Tao file di liéu cho ca ing dung in &n 1an ky thuat sé.

« Soan cac diéu cdm va han ché, nhu doi logo sang mau trang,
st dung mau khac, chuyén sang mau am ban hoac kéo dan.

* Quyét dinh cach logo dugc sir dung vdi chit ky thuong hiéu
nhu thé nao.



E ; i Fpt University

= B6 cam nang quy chuan vé nhan dién thuong hiéu
(identity standards manual) la mét ban huéng dan bao
gom cac yéu té do hoa tiéu chuan cua logo da dugc xac
dinh trudc do, cac bang ky thuat dé hoa chir va bang
mau, cung vai do la chit ky thuong hiéu.



Eﬂa Fpt University

FPT POLYTECHNIC

Cam nang quy chuén. H6i Chi¥ thap dé My



Graphic Standards and
Brand Identification

American
Red Cross

Together, we can save a life

Figure 8-15. Standards manual: American Red
Cross. Used with permission of the American
Red Cross.




o Thiét ké chit ky thuang hiéu

* Chir ky thuong hiéu (brand signature)

o la su két hgp chia nhan tu - cach thé hién tén thuong hiéu
dudi mot ky thuat do hoa chir doc dao - va logo, ¢ thé
dudi hinh thirc dau hiéu biéu tugng (symbol mark) hodc
ch{r cai (lettermark).
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FPT POLYTECHNIC Bao veé quan han h ieu dan g ky

* Nhan hiéu dang ky (trademark)
o la mot t, tén goi, biéu tugng, thiét bi hay két hgp cua
nhiing yéu to trén,
o nham nhan dién va phan biét san pham hay dich vu cua
mot bén vdi cac bén khac,
o dudc dang ky bao vé trudc phap luat va la doc quyén doi
vGi mot doanh nghiép.

= Nhan hiéu dang ky (trademark) dugc cong ty st dung dé
bao vé tai san thuang hiéu cua ho - nhitng tai san dem
lai gia tri cho cong ty - thong qua bao vé phap ly va
dang ky nhan hieu.



Biéu tugng
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rmimcmc Cam nhan va lién tueng mau sac

« Tinh biéu twong va I|en twdng clia mau sac trong cac nén van
héa va qudc gia cu thé.

Mau sac va van hoa

» Cach mat ngwdi cdm nhan mau sac va phan hoi vat ly dbi véi
mau séc do.

Phan xa sinh ly doi véi
mau sac

» Cach mét ca nhan hoac mot nhoém ngu’o’l phan &ng lai véi mau
sac va nhwng lién twéng vé mau sic tac dong dén ho.

Tam ly va mau sac

« Cac biéu twong mau sac cu thé dwoc dwa ra va thiét 1ap béi
h k t nhirng ngwdi lam marketlng

nn marke Ing * Vidu mau da cam thé hién hwong vi nhiét doi dm VO’I dé uéng,
mau vang thé hién mui chanh trong cac sé&n pham tay rira.




S

Os CAMPUS CAFE

%

OsTO-GO

POTATO, SPINACH,
TOMATO, AND CHEESE

%‘-—s» j

Chir “O” dai
dién cho tw
“orange” (nghia
la “qua cam”),
biéu twong cho
strc khoe va sw
twoi tré, ddng
th&i la mau cua
trewong



Logo Ia sy két
hop cua Itra, hoa
sen va la cay
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FPTPELYTECHNIC Nghe thuat do hoa chir

= Khi thiét ké v&i cac chit cai, c6 nhitng tiéu chi ma nha
thiét ké can phai suy xét. Bo la:

Cé thé doc
dwoc

Kich co

Hién thj va Co thir bac
van ban vé hinh anh

Nglr canh
Pham vi va do linh
hoat
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rmfmmcnmc Ho trg hinh anh thuong hieu

Tinh chat

Sy tuong thich

Su phu hgp

Lua chon va két hgp font chir

Ch{r cai két hgp nhu thé nao v8i mét hay nhiéu hinh anh
Ch{r cai cho logo hoac thuong hiéu
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FPT POLYTECHNIC

Panasonic TESCO  KHAUHIEU
ideas for life 7z, Joafte FolpS

M AXFA CTOR
THE MAKE-UP OF MAKE-UP ARTISTS

Audi
Vorsprung durch Technik
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»? FOLYTECHID Khau hiéu

Khau hiéu (tagline)
o la mdt cum tir ngan va suc tich, mét cum tir hap dan hodc
modt cdu khang dinh & cudi
o thé hién chién lugc tong quat ciia mot chuang trinh xay
dung thuang hiéu hoac/va mot chién dich quang cdo
o nham tao ra moét diéu gi d6 dé nhd, cu thé, ré rang vé mot
thuang hiéu.
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YT POLYTRCMNG Khau hiéu c6 the thanh cong neu:

Phu hgp véi khach hang.
Dé nhé
o vi dy, “Don’t Leave Home Without It®", American Express
Cé thé khac biét hda
o vi du, Pepsi-Cola khac biét n6 véi Coca-Cola bang khau
hiéu "Thé hé Pepsi”)
Mang tinh déi thoai, chir khéng phai mot IGi chao hang
o vi du, "Got Milk?TM"
Tré thanh mot thuat nglr thong dung
o vi du, "Where's the Beef?



Lgi ich vé chirc nang va cam xiic

= Lgi ich chirc ndng (functional benefit) |a mot vu diém
thuc té hay nang luc chlic nang (functional capability)
cua thuang hiéu

= Lgiich cam xtic (emotional benefit) la Igi ich vo hinh
bat nguon ti viéc st dung thuong hiéu, tu tinh cam do
chinh thuong hiéu tao ra, hoac tu kha nang thu hut trach
nhiém xa hoi
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FPT POLYTECHNIC

TIMEX

It takes a licking and
keeps on ticking.

melts in your mmouth,
not in your hands




Sandstrom Design

Case Study
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i 10 slogan hay nhat the ky

Ad A"’(‘_(‘Ol]l A Marketing History Reference Resource
)~ 4 My -
Th Adver:hsgi'mg G«ép[’uf; [0;‘ P?

TOP 10 SLOGANS OF THE CENTURY ' ‘ ’&

Diamonds are forever (DeBeers)

Just do it (Nike)

The pause that refreshes (Coca-Cola)
Tastes great, less filling (Miller Lite)
We try harder (Avis)

Goced to the last drop (Maxwell House)
Breakfast of champions (Wheaties)
Does she ... or doesn't she? (Clairol)
When it rains it pours (Morton Salt)
Where's the beef? (Wendy's)

SCOXNDIOEWON -

—
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FPT POLYTECHNIC

TONG KET

* Bo nhan dién thuong hiéu (brand identity)
la su két hgp bang hinh anh va ngon tu cla
mot thuong hieu

» 6 cach dat tén cho thuang hiéu

= Logo:

o mot biéu tugng (symbol) hoac nhan tu
(wordmark) dac biét co chic nang nhan dien;

o con dudgc goi la biéu tugng thuang hiéu.

o tugng trung va bao quat toan bo nhirng gi
thuang hiéu va cong ty mudn thé hién.
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FPT POLYTECHNIC

-~

BAI 5:
THIET KE UNG DUNG BO NHAN DIEN
THUONG HIEU: PO HOA NHAN DIEN

www.fpt-polytechnic.edu.vn
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Van phong pham

Danh thiép

M&i trudng 16ng ghép quang ba thuong hiéu va bién
hieu

Bao bi
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FPT POLYTECHNIC

= Muc dich thiét ké ing dung dé hoa la gilp nhan dién
moét thuong hiéu theo nhiéu cach

SRR p—

7 :Iilmlﬁ
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= M6t sO yéu t6 chung xuyén sudt trai nghiém thuang
hiéu va cac Ung dung:

o Concept cot 16i. o Cac yéu to dob hoa.

o Logo. o Ch{r ky.

o Khau hiéu. o Cac yéu té minh hoa.

o Mau hoac bang mau. o Cac yéu t6 hinh anh.

o Font chd. o Tong giong.

o Kich c& va d6 dam cla chl. o Dac diém cla hinh anh va
o Cac chir viét tat va tiéu deé. tai lieu sao chep.

o Ban mo ta.
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FPT POLYTECHNIC




Van phong pham
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Pmﬁmcﬂmc Vai tro cua Van phong pham

= Van phong pham:
o la nhan to chu yéu cua giao tiép trong kinh doanh

o dai dién cho chat lugng cung “ca tinh” thuang hiéu chinh
thuc va truc quan

o truyén tai thong diép dén khach hang, doi tac, cac maoi
quan hé kinh doanh cling nhu nhan vién.

= Van phong pham phai cé tinh kha dung cao



/- - Cac thanh phan cua
AR T — mot hé théng van phong pham

Tiéu dé thu chung (ngan va dai) cung phong bi chung.
Tiéu dé thu danh cho ban diéu hanh (ngan va dai) cung
phong bi thu danh cho ban diéu hanh.

Tiéu dé thu ki thuat s6 (v8i nhiéu bién thé tuy chinh
nham dap ng cac nhu cau cu thé cla cong ty).

TG bia giay fax.

Hgp dong.



[ T Cac thanh phan cua
FEEREE— mot hé théng van phong pham

Hoa dan.
Ban ghi nhd.
Phong bi I&n.

Phong bi thu c6 bang tén va dia chi ngudi nhan trong
suot.

Nhan gui thu.
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_ - Tieu de thu

* Tiéu de thu (letterhead)

o la mét mau dung cho van phong hay moét trang giay dién
tU co chlra tén va dia chi cua moét thuong hiéu, cong ty me,
tap doan hodac mét t6 chic dugc in trén do.

o bao gbm cac yéu t6 nhat quan nhu tén thuang hiéu, logo,
bang mau, dinh dang, hoac bat ky yéu t6 dé hoa hay tu
ng{ nao lién quan dén thuong hiéu hoac chir ky thuong
hieéu phuc vu cho viéc nhan dién thucng hiéu do.



747AM

Chién dich nay gici
thiéu 747 AM la mot
dai phat thanh nhin
thé gidi ttr trén cao.
Nhirng gi ban nhin
thay khi la phi céng
chinh Ia phép én du
cho nhirng gi ban
nghe thay véi vai tro
mot thinh gia.
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Fmimcmc Hudng dan va cac chi tiet ky thuat

Cac théng so6 xac dinh vi tri chinh xac ctia phan néi dung
van ban.

Vi tri, kich c& va mau sac cua logo.

Vi tri cua logo trong ch{r ky thuong hiéu.

Cach dat nhirng logo khac cua cong ty két hgp véi logo
chinh cua thuong hiéu.

Font ch, mau sac va viéc sap hang cac don vi hoat déng
cua doanh nghiép.
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mpfwmﬂmc Hudng dan va cac chi tiet ky thuat

Font ch, mau sac va sap hang cua dia chi.

Kich c& tiéu dé thu, ca trong nudc va quoc té (kich cé
tiéu dé thu chuan ctia My 1a 8,5 inch x 11 inch - tic
khoang 21,9 cm x 27,94 cm).

Hudng dan cho trang th( hai.

Gidy in (thanh phan, trong lugng, bé mat gidy, mau sac).
Cac phudng phap in an.
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_ Chon giay

Chat lugng bé mat va két cau.

Kha nang tuong thich vGi may in laze.

Mau gidy trong moi tuong quan v&i mau muc va mau
sac thuang hiéu.

Tinh trang con hang cua cac loai giay.

Thanh phan: Lam tur go, khéng lam tur go hoac tai ché.
Gia ca.

Giay hap thu muc nhu thé nao (ban phai xem mau).
Giay tiéu dé thu phdi hgp (vé chat lugng bé mat, két cau
va mau sac) vdi gidy in danh thiép nhu thé nao (giay in
danh thiép sé nang han).
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FPT POLYTECHNIC

Cac quy trinh in an chinh

Khac anh trén ban kém.
In noi bang khuon mém.
In lugi.
In khéng va dap (gébm in phun dién tu).
In ndi (mac du khdng con phé bién).
Cac quy trinh dac biét: Cham khac.

o Cham noi.

o In hinh ma.
o Dap phdi (foil stamping).



GG v Qua trinh thiét ke
T renTReRe va san xuat tiéu deé thu

Xac dinh cac thanh phan ctia hé théng van phong pham.
Thu thap cac théng tin n6i dung can thiét.
Thiét ké toan bd cac phan, ca ban in lan ban ky thuat sé.
Chon gidy va muyc. Lam viéc véi nha in dé:

o Quan ly san xuat.

o Xem xét cac ban in thu.

o Giam sat viéc in an.
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Danh thiéep
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. cmlinn Danh thiep

Danh thiép (business card)

o la mot tdm thé nho

o déng vai tro nhu mot cai nén dé in tén ca nhan, co quan to
chuc va théng tin lieén hé

o thong thudng la moét phan trong mét hé thong nhan dién
truc quan IGn hon

o gan vdi hinh anh thuang hiéu cia mot cong ty hay tap
doan.



1
1
.
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S Y SR

WHERE TO GO FOR ILLUSTRATION
TEL 604.684.6826 www.repart.com b}

R ond®

Danh thiép. Agency: Rethink
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FPT PfLYTECHNIC Quy Chuan ve nhan dlen

Tén.
Chic danh.

ban vi kinh doanh trong doanh nghiep hoac tén phong
ban.

Dia chi hoac khu vuc dat van phong.

S6 dién thoai va fax.

(Cac) dia chi e-mail (thu dién tu).

Dia chi trang Web.

Cac huéng dan bé sung vé danh thiép ky thuat sé.
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FPT pf,,mcﬂmc Danh thiep: Mat sau

= hau hét danh thiép khéng cé thong tin in trén mat sau

= mot s6 nha thiét ké lai coi day la mot "khong gian” tuyét
vGi dé md rong trai nghiém thuong hiéu va thu hut
ngudi xem
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GG v Vi du vé moéi truang long ghép
e thuong hiéu va bién hiéu

Toa nha cong ty va cac van phong khac.
Cao s& vat chat nghién cdu.

Nha may lap rap.

Bién hiéu chi dudng trong khudn vién doanh nghiép.
Bao tang.

Sa tha.

Ga hang khong.

MOi trucng ban le.

Cua hang.

Nha hang.

San van dong thé thao.



e il Bién hiéu
» Bién hiéu nén
o phan anh “ca tinh"” thuang hiéu
o tan dung dugc cac yéu t6 truc quan cot 16i cia bd nhan
dién thuang hiéu.
= Pinh vij bién hiéu trong bat ky moi trudng nao ciing can:
o nhat quan
o lién quan sau sac dén ngudi xem
o dé doc
o dat to6i da hiéu qua hinh anh va tiép can.
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FPT POLYTECHNIC

Bao bi
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_ - Khai niem

= Thiét ké bao bi (packaging design)
o la mot ing dung thiét ké doé hoa cé chidc nang nhu moét vo
boc, cling nhu thu hut khach hang va trinh bay thong tin.
o la mét hon hop bao gom thiét ké theo khong gian hai
chiéu va ba chiéu, thiét ké quang cao, thiét ké thong tin va
chic nang

= Bao bi dung dé
o boc gbi san pham
o cho phép ti€p can vGi san pham do (gitp ban mé noé dé
dang, do ra, déng lai,...)
o dem lai an tugng sau sac cho ngudi dung



AVLOY

DUCTIONS
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FPT POLYTECHNIC

Kha nang gay anh huwédng don
gian va sw phong phu trong
nhirng thiét ké bao bi cla
Martha Stewart da thu hut sw
chu y cling nhw long tin noii
nguwoi tiéu dung, tao ra doanh
s6 ban hang ky luc.

Case study
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FPT POLYTECHNIC




55, ooy .. e .
W oS Vai tro cua thiet ke bao bi

= 75% quyét dinh mua hang dugc dua ra khi ngudi mua
ding trudc cac bao bi san pham trong cira hang




G5, v . J . L . .
.S Mot so vi du ve thiet ke bao bi
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FPT POLYTECHNIC
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Dreamcast

the ultimate gaming systg/m
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FPT POLYTECHNIC

TONG KET

= Muc dich thiét ké i'ng dung do hoa la gilup
nhan dién mot thuong hiéu theo nhiéu cach
= Van phong pham:
o la nhan t6é chu yéu cua giao tiép trong kinh
doanh
o dai dién cho chat lugng cung “ca tinh” thuang
hiéu chinh thuc va truc quan
o truyén tai thong diép dén khach hang, dai tac,
cac moi quan hé kinh doanh cling nhu nhan
vién.

= VVan phong pham phai cé tinh kha dung cao
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FPT POLYTECHNIC

- BAI 6:

_ THIET KE UNG DUNG BOQ NHAN DIEN

THUONG HIEU: THIET KE QUANG CAO VA TRUYEN THONG
QUANG BA

www.fpt-polytechnic.edu.vn
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» Quang cao thuong hiéu
= Thiét ké truyén thong quang ba
= Quang cao ky thuat s6 & thiét ké truyén théng quang ba
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FPT POLYTECHNIC

bai khi, su khac nhau duy
nhat that su gilra nhirng san
pham canh tranh la ndi dung
va hinh thlc cda cac hinh anh
quang cao. Va tu day, quang
cdo bat dau tré thanh maot
phan gia tri ndi tai cua chinh
san pham”.

Bill Bernbach



QUANG CAO THUONG HIEU
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FPT POLYTECHNIC

= Quang cao (advertising)

o la viéc khoi dung, sang tao nén
nhitng thong diép hinh anh va ngdn
tUr cu thé cho mét thuang hiéu
nham trinh bay, thuyét phuc, quang
ba, ggi m& hoac thdc day moi ngudi

Quang cao
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FPT POLYTECHNIC M uc dich

» Khac biet héa thuong hieu so vai
cac dbi thu trén thi trudng.

= Thuic day nhan thdc lién quan dén
chat lugng cua thuong hiéu.

= Gilr cho thuong hiéu phat trién
manh - du doan xu hudng, dam £l
bao tinh bén viing va thoi surc |
song mdi (tham chi la hoi sinh)
cho thuong hiéu sau nhiring
khoang thai gian nhat dinh.




| can’t make
itin todav.
I'm sick...ish.

'5 l_ Give the gift you know they Il love

Bell Mobility
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FPT POLYTECHNIC Quang cao d!Ch "l.‘I Cong

» Quang cao dich vu cong (public
service advertising)
o la quang cao phuc vu Igi ich cua
cong chung.
o giao duc va nang cao nhan thuc vé

cac van dé xa hoi quan trong, nham K
no luc thay d6i thai d6, hanh vi cua |

-
cong ching cling nhu thac day ”

nhitng chuyén bién tich cuc vé mat
xa hoi”.



M6t chién dich quéng céo dich vu cdng gay an
twong 1&n cha Hoi ddng Quang céo (Advertising
Council), hwéng dén dbi twong thanh thiéu nién
mang tén Phong chéng lam dung hen ho & dé
tudi thanh thiéu nién
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Cau khau hiéu (tagline) quang cao

o doc dao

o bao ham gia tri cot 16i thuong hiéu.
Y tudng quang cao

o thé hién sy doc dao cua thuong hiéu
Thuong hiéu phai khac biét hda chinh né bang moét I6i
hira khong trung 1ap vai IGi hlra cia doéi thu canh tranh.
Quang cao phai gan lién véi mong mudén cua khach
hang.
Piém chdt cla tat ca cac quang cao la I6i kéu goi hanh
dong - nham tao ra mong muén mua hang hoac mot i
kéu goi hanh dong (a call to action).
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FPT POLYTECHNIC Ung dung quang cao
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Quang cao kiéu mai

= Quang cao kiéu mdi (unconventional advertising)
o con goi la quang cao du kich (guerilla advertising) hoac
marketing phi truyén théng (nontraditional marketing)
o la nhitng quang cao “phuc kich” ngugi xem
o xuat hién hay dugc dat & cac dia diém cong codng, trén
nhirng hinh thic truyén thong khong mat tién, cac dia
diém hay bé mat ma quang cdo thudng khéng dugc dat



WANT 1O BE A
FIREMAN? ..

230 avs 3332 (0

Funny how
an ad above
a toilet
gets noticed.




G515, e Cac phucong tién
e i truyén thong quang cao

= Cac kénh truyén thong \
o Phat séng:
« Truyén hinh:
 Dai phat thanh:

o In an:
» Tap chi.
* Bao:
« Thu truc tiép.




G515, s Cac phuong tién
R — truyén théng quang cao

= Cac kénh truyén thong
o Cac kénh ho trg
* Ngoai troi
» Khong gian xung quanh.
Diém ban trong cira hang.
Quang cao trén taxi.
bang tin.
Cac do dung trong nha vé sinh.
Xe day hang va san nha trong siéu
TG roi dinh kem.
Linh vat.
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FPT POLYTECHNIC

truyén théng quang cao

= Cac kénh truyén théng
o Phudng tién truyén thong mdi (ky thuat so):

Website quang ba.

Website tuyén truyén.

Phim tren Web.

Quang cao trén Web.

Banner va quang cao troi noi trén trang Web
Marketing lan truyén hoac du kich truc tuyén.
Kénh mua hang tai nha.

Chuang trinh giai tri mang tinh tucng tac.
Kiot.

bia CD-ROM.

Mang Internet toan cau.

Mang Intranet noi bo.



GG o Cac phuong tien

S truyén théng quang cao
= Cac kénh phi truyén thong

o Logo trén 1ai di.

o Nhan dan.

o Dang théng tin tu do (Ién gian giao, 16i di tam,...).

o Lot coc ca phé.

o Du kich: Trinh chiéu tam thai Ién tudng.

o In dau (dudng di, tudng, bé mat).

o Chia khdéa phong.

o Pdi ngii dieu hanh ngoai trai.



/- R Cac phuaong tién
R — truyén théng quang cao

* Qua tang doanh nghiép
o Lich.
o Trang phuc ¢ in logo.
o Cac dé dung méi la (but, coc,...).




/- R Cac phuaong tién
R — truyén théng quang cao

= Cac loai hinh khac
o Tai trg su kiéen.
o Tai trg truyén hinh.
o Tai trg chuong trinh thé thao.
o Léng ghép san pham co tra phi (trong chuong trinh truyén

%
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PPT piwmﬂmc Quang cao tren truyen hinh

= GiUp nang tam quang cao

= Vi du tiéu biéu:
o quang cao dai 4 phut rudi cua Ridley Scott c6 tén
“Thunder Perfect Mind” (tam dich: “Tri tué gidong bao hoan
hao” — quang cao dong nudc hoa cua Prada




E | Fpt University e>e 7 A ’ o~
rmi.mcnmc Giai tri long ghép thucong hieu

= Giai tri long ghép thuong hiéu (branded
entertainment)

o con goi la giai tri c6 quang cao san pham/léng ghép
thuang hiéu/dudc tai trg, va cling dudc biét dén la
“brandvertising” (“quang cao thuong hiéu”) hay
“advertainment” (“quang cao giai tri").

o dua san pham vao cac chuaong trinh truyén hinh, phim,
san khau kich hay long ghép thuong hiéu vao cot truyén

"HALKOS

\/3 FINE ARTS FOUNDRY ¢~~~
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At The Ohchen Sarenh




Xay dung moi quan hé

Chién dich thuong hiéu: “Cém xuc cua ban
sé duworc tai tro boi Diesel”.

With love from Donald Diesel
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red by gi.SCI-:.

is new sponse®

: “_4"‘




Chién dich thuong hiéu: Tim kiém
BankCabbie va Huéng dan BankCabbie
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FPT POLYTECHNIC

dap &ng nhu cau thuong hiéu

Pé khuyén khich viéc dung tht dich vu
chuyén tién dién t& c2it cta Citibank,
Renegade da lam sang té dich vu truc
tuyén nay bang cach mang c2it trwc tiép
dén moi nguoi kém theo nhirng hoat déng
hap dan & cac sw kién van hoa
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PT POLYTECENI Chien dich quang cao

= M6t concept cho chién dich quang cao thuang hiéu
(brand advertising campaign concept) can linh hoat dé
c6 thé bao gébm maot vai quang cao, va giai phap thiét ké
can phai md rong dudc.

= Concept thuong hiéu cét 16i (brand core concept), gia tri
cot 16i thuong hiéu (brand essence) va y tudng quang
cao can dugc truyén tai thong qua viéc thiét ké moét
chién dich ma tai do, biéu tugng chat lugng cua thuang
hiéu dugc nam bat.
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Cac yéu to thanh cong

NgudGi xem sé tao ra
mot lién hé bang hinh
anh hodc bang IGi ndi

v@i thuong hieu. NOTICE NOTICE

MOi quang céo riéng lé

phéi tiép tuc xéy du’ng I could te,ll I could te,ll
oA you what’s you what’s
thuong hieu. happening next. happening next.
Chién dich phai doc But then I'd have [l But then I'd have
. R ' to kill you. i
dao doi véi thuong g

« A
hieu. ~THE ECONOMY A

Y tudng phai co y
nghia vai thuang hiéu.
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Cac yeu to thanh cong

Y tudng quang cdo hay chl dé phai linh hoat. Ban cé thé
tao ra nhiéu quang cao dua trén mét chu dé ban dau.
Sdc tan cong cla thucng hiéu cé thé tac déng trén khap
cac phuong tién truyén thong.

Moi quang cdo ké tiép can duy tri dugc su quan tdm cla
ngudi xem va dam bao tinh ti€p noi.

NG tang cudng nhan thuc va sgi day cam xuc vdi khach
hang muc tiéu.
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-THE ECONOM\,

——_—
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FPT POLYTECHNIC Quang Cao hleu qua khi:

Co tinh mdi.
Khién ban ghi nhé thong diép
thuang hiéu.

Pé lai nhan thic tich cuc vé
thuang hiéu.

Co dao duc.




Thiét ké truyén thong quang ba




Khai niem

= Thiét ké truyén thong quang ba (promotional design)
la hinh thic thiét ké dé hoa c6 chlc nang gidi thiéu, ban
hang hodc quang ba cac san pham, y tudng hay su kién



Poster.

Trang Web.

Bia dia CD.

An pham quang céo.
Banner trén trang Web.

BO tai lieu bao chi (press
kit).

BO tai lieu dac biét.

Qua tang.

D6 mac dudgc (ao phong,
md, ca vat,...).

Cac thanh phan

Thiép mai.

Thong bao.

Catalog quang cao san
pham.

Ung dung du kich.

Pia DVD.

Video ca nhac.

Cac Ung dung phi truyén
théng.

Bat ké ing dung nao cd
thé dung vao viéc quang
ba thuong hiéu.
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Tiéu dé thw, danh thiép va an pham quéng
cao cho Anni Kuan

| TITTCIIIIT] e N |

iE T

|IZmc= —==x3|




ANKS RUAN

HAPPILY INVITES you [N THIS YE/
THE HORSE TO n}: FASHION 0
T0 PREVIEW The Farp anr WINTER
2002 COLLECTION mgm';ﬂ

AN .
REPRESENTED BY iy G
< INTHA OGONNOR & COMPANY OO WS
R ST S o 20 i
W YORK CiTY. NY 10018 7K 212704 0651

212504 4999 FAX 212.584 0770
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Méc quén éo cho Express
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Thu true tiép. Agency: Rethink, Vancouver,
British Columbia, Canada. Khach hang:
Trung tdm cbng nghé Broadway.
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Céc thiét ké cua cong ty thiét ké va truyén
thong Viva Dolan
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iy, ottty Marketing c6 y nghia xa hoi

* Marketing c6 y nghia xa hoi (cause-related
marketing)
o con goi la quang cao cé y nghia xa hdi (cause advertising)
o la mét hinh thdc quang céao dich vu cdng dung dé gay quy
cho mét t6 chirc phi chinh pha, dugc chay trén cac phuong
tién truyén thong dugc tra tién va nhan su tai trg cla cac
tap doan.

» Marketing co y nghia xa hoi cho phép doanh nghiép hgp
tac v3i moét td chirc tu thién dé quang ba hinh anh, san
pham hay dich vu.
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= Marketing co y nghia xa hoi giup mot thuang hieu

Cung cd dia vi cia mdt thwong hiéu cé trach nhiém xa hoi.

Xay dwng niém tin v&i khach hang hién tai va khach hang tiém
nang.

Tang cwdng gia tri thwong hiéu thong qua viéc gan két voi khach
hang & cap dé chan thanh.

Thé hién rang doanh nghiép dang mang lai gia tri cho xa héi.
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Quang cdo ky thuat so va
thiét ké truyén thong quang ba




e et Phuong tién truyén thong tuong tac

= cung cap kha nang vo tan dé truy cap théng tin va
ching ta c6 thé lién tuc giai tri 3 moi lic, moi noi

= cho phép tang cudng tiép xuc véi mot thuong hiéu va
trai nghiém thuang hiéu nhiéu han,

= cho phép cac thuang hieu dudc trinh bay theo nhirng
cach mdi han va/hoac ca nhan hda dén tung ngudi cu
thé.



hphomework
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van alle
gemakken voorzien

hphomework

home

producten

S dianstan

st artikalen h
ik thuiswerken

er is ook leven
rk

twynstraworkinnovation

Trong nhiéu n&m, Mattmo Concept | R
Design da chiu trach nhiém Ién concept,
thiét ké va thwe hién nhivng hoat dong truc
tuyén ctia Hewlett Packard
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RESTORATION PLAN

CONTRACTOR CREDITS

1934 CONTRACTORS
Bebdr Abd C Dokeen
Morry Neb Boch

Milwock: Loke Syeet Soh aad Door

1934-1938 SUPPLIERS
Hondwers: Scrgut Harducre Co. Seppled by ben D Skonghon Hardwcre Co
B ond Rty Crome

Dih Wshe: Kiches Gonen

Eony Chois L N, onkinn

Trang Web nay duoc
phéat trién nham thuc
hién ba diéu quan
trong: Tao ra moét
nguén théng tin toan
dién vé ngéi nha va lich
Str cua no, dat né vao
béi cénh lich st sw
nghiép cua Frank Lloyd
Wright va cac sw kién
cla thoi dai gan lién
voi ngbi nha, cung voi
do la cac bién nién str
vé qué trinh phuc hoi
cua ngbi nha & murc chi
tiét toi da.
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= Phim ngan truc tuyén

= ¢d hdi cho cau ndi xtc cam gilta khach hang va thuaong
hiéu sé cao hon rat nhiéu

= ¢4 tinh giai tri cao

THE HIRE

A SERIES OF SHORT FILMS

(http.:///usa.bmwfilms.com).
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= Trang Web chuyén dé co thé la:
o trang mang xa hoi (social networking web site),
o mot chién dich marketing lan truyén (viral marketing)
o mot trang Web nhai (parody site)

HAVE IT YOUR WAY"®
U K st the way you want it.

se the sliders to have BK.com jus

— - g
u b (-] *

BE BBQ DOUELE
STACKTICON™




Blog quang cao

= Blog xuat phat tu khai niém "Web log” ("nhat ky trén
mang”), co thé dudi nhiéu hinh thic khac nhau, chinh I3
mot nhat ky truc tuyén gilp ghi chép lai suy nghi va
quan diém cla ca nhan, dong thai khaoi ggi nhitng binh
luan, phan héi tu phia ngudgi doc.
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rmfmmcnmc Cung cap noi dung phong phu

= Nhiéu doanh nghiép cung cap thém nhirng Igi ich méi -
bao gom cac Website giau théng tin dé tang mdc do
hap dan.

= Néu moét ngudi dung nhan thay mot trai nghiém trén
mang thu vi, c6 gia tri théng tin va lién quan dén minh,
ho sé nan lai va bi trai nghiém thugng hiéu dé chinh
phuc.

_Edlmg__ha-mllﬂm horoscopes || family B parenting | more

msn ¥ health & fitness I TS Y
He
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TONG KET

= Quang cao (advertising): la viéc khoi dung,
sang tao nén nhitng théng diép hinh anh va
ngon tu cu thé cho mot thuang hiéu nham
trinh bay, thuyét phuc, quang ba, ggi ma hoac
thic day moi ngudi.
= Cac phuong tién truyén thong quang cao:
o Cac kénh truyén thong
o Cac kénh phi truyén thong
o Qua tang
o Cac loai hinh I6ng ghép khac
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, BAI 7:
PHIA SAU THUONG HIEU

www.fpt-polytechnic.edu.vn



e NOI DUNG BAI HOC

Quan tri thiét ké: Loi cam két vai thuong hiéu

Case study: Olson (Minnesota Wild)

Case study: Mustoes (Confetti.co.uk)

Case study: VSA Partners, Inc. (Cingular)

Case study: Mires (Arena Stage)

Case study: Tap doan Marketing Renegade (Panasonic)
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Bigu d6 81, Trdi nghiém thudng hiéu tich hdp déng nghia vdi viéc tao ra mit hudng di hay tiéng
it cdd cdc trai nghiérn thuong higu.

ndi chung, tao cdm gidc nhu c6 cling mot tigng noi trén td
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“Khi dudc thiet ke dung cach, trai nghiém thuong higu phai dem lai cam
giac tu nhién, lien mach cho doi tugng ma nd hudng den, tham chi cham
den cung hac cam xic va dem lai niém tin cho ho”. — Steve Liska
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Quan tri thiét ke:
Lai cam két véi thuong hiéu

Denise Anderson



gD, e Case study: Olson (Minnesota Wild)

FPT POLYTECHNIC

Hinh anh “Bang Khic
con cau” (“State of
Hockey”) - giup dinh vi
doi bong nhu két qua
cua tinh yéu vai thé thao




WILD FAN, LAVONNE SICARD.

THANKS FOR YOUR SUPPORT LAVONNE.

dianl M SR 2000 - 2001 (mua giai khai mac)




2001 - 2002




2002 - 2004
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memmm Case study: Mustoes (Confetti.co.uk)

= DOi tugng:

o Cac cap doi da dinh hon, dac biét la ¢6 dau, vi day la nguai
thudng chiu trach nhiém véi nhitng viéc lién quan dén t6
chuc dam cudi.

o Cac nha cung cap san pham va dich vu dé dam bao
Confetti.co.uk tr& thanh “diém dén cudi cung”.

= Pinh vi
o trang Web giup giai tda cang thang khi té chirc mét ddm
@¥(e]
o truyén dat thong diép do trong mét dong vui vé, hién dai,

ngan gon “Weddings made simple” (tam dich: "Dam cudi
la chuyén dan gian”).



confetti.co.uk

s made simple

addir
&




E

confetti.co.uk

weddings made simple




And register for the AAInce 1O win 3 honeymoon (o somewhere beautiful « though &'y 3 shame Confettl.co. UR

you wonk nouce weddings made simple.
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GG v Case study:
VSA Partners, Inc. (Cingular)

= Khi BellSouth va SBC Communications sap nhap vao nam
2000, ho khéng chi tré thanh cdng ty cung cap vien
thong khong day I6n thu hai ca nudc ma con trg thanh
thuong hiéu vien théng khéng day dang luu y nhat toan
quoc

= Cai tén "Cingular” thé hién su don gian nhung van khéac
biét.

= BO nhan dién db hoa cua cong ty mdi ciling di theo 16gic
dé, thé hién gia tri ¢t 16i cia doanh nghiép thong qua
hinh thiic va cdm nhan day nhan ban cua né - don gian,
vui tuci, kha thi - dong thai cho phép thuang hiéu thé
hién hinh anh day manh mé trong khdng gian clfa hang.
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. Case study: Mires (Arena Stage)

A o

= Hoi sinh thuadng hiéu: Arena Stage, “Nha hat cap vung

hang dau nuéc My".

agamemnonandhis

Mires
e ft & = =
- -

rua

T mires oo

© wovm comper © rovs Saport O ow store (D) tresen McTpis O N D) Offce tor Pacintast
AR

Lights up. Actors enter. It's play
time. Time for the imagination
1o reign. And for the rules of
reality to change. We see life
from a different lens, rekindie
our wonder at its richness and
mystery and explore new
dimensions in a spirit of play.

i Mires
| e e ft A = =
o o ey A
(© s / /www mires com

©tive e Prve D dovie Compter D) sovie Bwvart O dovte Store O tirsrsn HasTests D1 ©) Oion or Hasiass

e e n s doughters @ o o
an%nsgaugi |lers
4l Love. Revenge. Desire. Murder. As if
ripped from today’s headlines, the story
of Agamemnon and his family is as re-
sonant today as during the mythic days
when gods walked among men.

WRh lustrous language and exquisiely drown charecters, this.
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GG s Case study: Tap doan
e Marketing Renegade (Panasonic)
= Muc tieu:
o “Tang do thu vi” (“cool”) cho thuong hiéu Panasonic.
o Pay manh truy cap vao trang Panasonic.com va ldy dugc
ten khach hang.
= Poi tuogng khach hang muc tiéu:

o Cac ban tre dam mé nhac va phim (nh{rng ngudi mua
nhiéu va gay anh hudng I&n).
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Chwong trinh “Giai ctru mua hé”



B mtv.com

0s 27 03

_——

click here to

have it
right now!

Ch , Ashanti, 112, Scott Weiland, and more...

Trai nghiém trwc tuyén da tang
(multitiered online experience),
bao gdm ca truyén thdng truwc
tuyén dinh hwéng cao, cudc thi
rut tham tring thwédng va mot
thé gi¢i song song hw cau
mang tén
PeopleAgainstFun.org (tam
dich: Nhiing ngudi phan doi su
vui vé).



TONG KET

= Khi dugc thiét ké dung cach, trai nghiém
thuang hiéu phai dem lai cam giac tu nhién,
liéen mach cho déi tugng ma n6é hudng dén,
tham chi cham dén cung bac cam xic va dem
lai niém tin cho ho
= ChuUy t&i cac yéu to:
o Doi tugng
o DPinh vi
o Muc tiéu
o Dai tugng khach hang
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BAI 8:
PAO PUC XAY DUNG THUONG HIEU

www.fpt-polytechnic.edu.vn
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= Khai niem dao duc xay dung thuang hiéu
= Cac yéu t6 can nhac

o Dai tugng truyén thong (audience)

o Thong diép (message)

o Khach hang (client)

o Thiét ké (design)



55, ooy . e B
... Thuc hanh thiet ke co dao duc

= Viéc thuc hanh thiét ké c6 dao duc (ethical design
practice) can can nhac mét sé yéu té néi bat sau

o Dai tugng truyén thong (audience).
o Thong diép (message).

o Khach hang (client).

o Thiét ké (design).
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= can nhac dén Igi ich cua déi tugng truyén thong

= tOn trong va quan tam sau sac dén doéi tugng truyén
thong - danh du, su tu do, doc lap, van hoa, suc khoe, su
an toan, quyén dudc biét va cam nhan vé gia tri cla ho

= giao tiép vdi doi tugng truyén thong moét cach chan
thanh, déng thai thé hién su ton trong, tranh moi loc lia,
doi tra.
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= Ba nguyén tac quan trong clia B6 quy tac ing x{ dao
dlc danh cho cac nha truyén thong chuyén nghiép
(Code of Ethics for Professional Communicators):




E" J. Fot University " o~
_ - Thong diep

» Thong diép co trach nhiém han:

o Thiét ké ca ndi dung truyén tai va n6éi dung gay anh
hudng.

o Trong bdi canh thi trudng toan cau thua thai, cac nha thiét
ké khdng nén vi chiu suc ép trudc tinh trang gia tang
nhanh chong cua cac thuang hiéu ma bo qua trach nhiém
nham thu huat sy chd y cGia ngudi tiéu dung bang moi gia.

o Hinh anh biéu hién cta thuc té€ khdng mang tinh ty nhién
hay thu dong, ma la mét san pham nhéan tao gilp chuyén
chd va truyén tai y nghia mang theo cac tac déng xa hoi.

o Su rap khuén va may méc mot cach tiéu cuc can dugc
tranh bang moi gia va can dudgc phat hién ngay ca khi d
bi che lap.
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FPT POLYTECHNIC Kh a c h h a n g

= Cac nha thiét ké chiu
trach nhiém vdi khach
hang cua minh trén ca
mat phap ly lan dao duc
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FPT POLYTECHNIC ThIEt ke
= Thiét ké bén virng (sustainable design)

o la loai hinh thiét ké két hgp cac van dé vé moi trudng, con
dugc goi la thiét ké sinh thai (eco-design), thiét ké xanh
(green design) hay thiét ké vi moi trudng (design for
environment).

o thlc day tinh toan ven thuong hiéu (brand integrity) thong
qua viéc ap dung cac thuc hanh an toan va cé dao duc




Co6 ba mang chinh

= Nguyén liéu: Tan dung cac nguyén liéu co kha nang tai
ché, cac nguyén liéu hitu ca lam phan U hoac nhirng
khoang chat tuan hoan lién tuc.

= Nang lugng: Tan dung cac ngudn nang lugng tai tao,
nhu ndng luogng mat trdi, thay dién truyén théng, go, rac
thai, dia nhiét, gié va quang dién.

= O nhiém: Cac quy trinh va nguyén liéu san xuat khéng
doc hai cho khong khi, nguén nudc va dat
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Anh huéng cla
thuong hiéu tGi xa hoi

[ ] wrinkled?
[ 1 wonderful?

Will society ever accept '0ld” can be beautiful? Join the beauty debale.

campaignforrealbeauty.co.uk & | Dove

] flawed?
[ 1 flawless?

campeignforrealbeautycouk A | Tuae
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FPT POLYTECHNIC

2012 grants

During fiscal year 2012, the General Mills Foundation
distributed grants and matching gifts totaling over $27.6 million.

Hunger & Nusrtion Weliness

 $6,591,936
Family Services* e

s11,000,197

Y

Education
$5,669,793

5333,0% Arts & Culturs
$4,000,868

“Irsghudet gmer T emalleten i Ubstied Wiry murtcherg i me0n bnd Samtes releel suppet

o~

Cong hién cho xa hoi

General
Mills

General Mills c6 lich str lam tir thién tir nhirng nam 1800
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FPT POLYTECHNIC

TONG KET

= Viéc thuc hanh thiét ké c6 dao duc (ethical design
practice) can can nhac mot s6 yéu té noi bat sau:
o DOi tugng truyén thong (audience).
o Thong diép (message).
o Khach hang (client).
o Thiét ké (design).
= Ba nguyén tac quan trong clia B6 quy tac ing x{ dao
dic danh cho cac nha truyén théng chuyén nghiép
(Code of Ethics for Professional Communicators):
" Hop phap
= C6 tham my tot
= Pao duc
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