Logo cua cong ty, dong phuc nhan vién, tham chi thé nhan vién déu la mét phan
cua Bd nhan dién thwong hiéu. Vay thwc té, khai niém thiét ké nhan dién thwong

hiéu la gi? Bao gém nhirng phan nao?

Thiét ké nhan dién thwong hiéu la gi?

B& nhan dién thwong hiéu (corporate Identify) |a tat ca cac hinh anh vé tap doan, cong
ty, doanh nghiép hay vé nhan biét san pham trong tam tri khach hang, nha dau tw, ddi
tac va nhéan vién giup phan biét thwong hiéu “nha” nay véi nhirxng thwong hiéu “nha”

khac. Céng viéc tao ra hé théng nhan dién nay dwoc goi la Thiét ké nhan dién thwong

o,

hiéu.
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Logo cua Benvolent Society



B6 nhan dién thwrong hiéu ki niém 100 nam cua Benlovent




Nhitng thiét ké thurong hiéu dé &n phéi that “bat mat”

Thiét ké bd nhan dién thwong hiéu: can va phai chéat
Viéc dwoc “nhan dién” va “gay an twong” véi khach hang la mét tiéu chi vé cling quan
trong trong qua trinh hoat ddng ctia mdi doanh nghiép. Do d9, thiét ké dwoc mét bo

nhan dién thwong hiéu “déc dao” sé dem lai nhiéu loi ich “vang” cho kinh doanh:
- Giup ban dé dang dwoc nhé hon

- Giup ban phan biét va ndi bat trong nganh cua ban.



- Giup chtrng minh ban thiwc sy lam kinh doanh.

- D& giai thich ban dang kinh doanh gi.

- Gilp thu hat khach hang mai.

- Tang cwdng s tin twdng cuia dbi tac, khach hang, nha dau tw.
- P& thu hut nha dau tw hodc dé dé dang chuyén nhuwong.

- Gitp ¢6ng ty ban c6 vé “to I&n hon” so véi thuc té.
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National Geographic — du & d4u ciing dé nhan ra va that néi bat

“Chat” cia mot bé nhan dién thwong hiéu 1a van dé “dau dau” dwoc dat ra véi designer

b&i ho phai dam bdo s&n phdm ctia minh thda man nhirng yéu cau sau:



M

- Tinh khac biét: V&i “hién trweong” “bao thwong hiéu” hién nay, designer phai tao ra

dwoc s&n phdm dé nhan biét, 4n twong va khong lap lai.

Céch thé hién ciing phai khac biét



- Tinh lién quan: thwong hiéu don gian Ia “chudi xich” két ndi doanh nghiép va khach

hang dé tir d6 tao ra, hiéu sau, dap ¢ng nhu cau cla
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DU muc dich |a “kich thich” nhan quan thi ching ciing phai dwoc gén két
- Sw gan két: viéc gan két cac thdng diép, hinh anh trong thwong hiéu véi designer 1a
viéc kha don gidn, tao dwoc sw gan két xuyén subt, sdn phdm méi cé y nghia va gia tri

cao.



- Pugc wa chudng: thiét ké thwong hiéu phai “thda man” sé déng, trach nhiém luc nay
d&t ra voi designer vé yéu td sang tao, cap nhat va am hiéu dé san phdm dwoc yéu

thich va wa chudng.
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Sw don gidn va tinh té 1a xu huéng duoc wa chuéng hién nay
Nhirng manh ghép co ban cta “céng trinh” thiét ké thwong hiéu

M6t bd nhan dién thwong hiéu bao gdbm day dd nhivng thanh phan sau:
1. Bo thiét ké Logo

- Pay la thanh phan chinh gitp nhan dién co ban nhat thwong hiéu. Khi thiét ké logo,

designer thuwong dé xuét ra 3 phwong an va y nghia dé khach hang lwa chon.

- Font chi¥ phai cé mét quy chuan dé sir dung trong cac tai liéu truyén théng va kém

theo kiéu chi¥ phu tro.

- S&ng tac Slogan ngén — gon — dé hiéu va y nghia.



Logo NBC ldy cam hirng ttr chiée dudi cong sédc s&
2. Hé thdng tai liéu van phong bao gdm danh thiép, phong bi thw, tiéu dé thw, gidy nhé,
kep file tai liéu, s6 cong tac, chi ki dién t&, gidy moi, gidy chirng nhan, thé nhan vién,
bia trinh ki, gidy gi&i thiéu, thiép, lich, tai liéu van phong, chirng tir, hda don, phiéu thu
chi...




2

L
i

- Wi »
e ‘ @ s

9 '
o g 11
' oo,
| —
=l -
9| cine 0 il

P hinh thire, da kiéu két hop mau séc
3. Bo truyén théng quang cdo gbm coé poster, banner, website, standee, flyer,
billboard...

4. B6 ddng phuc: ddng phuc nhan vién (khi lam tai van phong), 4o phéng cho cac hoat

dong tap thé, huy hiéu.

5. Hé théng xuc tién thwong mai: qua tang (cbe, sb, vi, lich, méc chia khéa,...); phwong

tién van chuyén.

6. Hé théng san phdm ban hang: bao bi sdn phdm, thung hop,...



]

Thiét ké bao bi theo cdm hing “diéu

style
Hoc va lam vé&i thiét ké thwong hiéu
Arena Multimedia 1& mét trong nhitng don vi hang dau dao tao thiét k& nhan dién

thwong hiéu. Ngay tr hoc ky dau tién hoc vién Arena da dwoc hoc vé cac kién thirc



quang céo thwong hiéu, cach s dung phan mém, quy chuan cia mét bdé nhan dién
thwong hiéu...

Két thic 6 thang hoc tap, hoc vién Arena phai lam dd an cudi ky vé B nhan dién
thwong hiéu, mdi nhom sé tw chon mdt nhan hang/thwong hiéu riéng tw thiét ké bo
nhan dién day dua ti logo, bd van phong, bdé quang céo, bd qua tdng... va bao vé san
pham cla minh trwdc hodi ddng phan bién.

Sau dd an cudi ky nay, hoc vién Arena da da kha nang dé nhan cac cong viéc thiét ké
logo, thiét ké bd nhan dién thwong hiéu... di lam t kha som.

Mot sb sédn pham thiét ké thwong hiéu dau tay xuéat hién véi nhiéu ca tinh khac nhau

ctia hoc vién Arena Multimedia
B6 nhan dién thwong hiéu co ban cua Viet Milk
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B6 nhan dién thwong hiéu Céng ty TNHH Sai Gon City Zoo

NHAN DIEN CONG TY TNHH SAI GON CITY ZOO cAu TROC, TiLE VA MAU SAC
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SAIGON
CITY ZOO

SAIGON =
CITY ZOO VI TRI LOGO DI CONG HOA TIET PHY TRY'




Mang thién nhién dén gan ban

B& nhan dién thwong hiéu nhan cwdi Mary Me
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8. KHOANG CACH AN TOAN CUA LOGO
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Tam két

Mbi thwong hiéu cd mot cau chuyén riéng va nguoi thiét ké thwong hiéu 1a ngudi ké
chuyé&n bang hinh anh day hap dan, lién mach. Chinh vi vay, coéng viéc nay rat phu
hop v&i nhitng ban tré sang tao, nang dong, ludbn mong mudn lam mai va khang dinh

ban than.

B¢ nhan dién thwong hi¢u la gi?

B6 nhan dién thuong hi¢u hay Brand Identity chinh 1a b mat cia mot thuong hi¢u. Co nhiéu
quan diém cho réng, thuong hi¢u 1a mot khai niém vé cam xuc mang tinh triét hoc, 1a mot loai tai
san vo hinh. Con b nhén dién thuong hi¢u chinh la thir dai dién cho nhiing y tuéng va muc dich

16n cua doanh nghiép.

B nhan dién thuong hi¢u gitp thu hut khach hang méi va dong thoi khién khach hang hién tai
cam thay thoai mai va cam thay than thudc. Yéu té quan trong hang dau quyét dinh liéu bo nhan

dién thuwong hiéu nay c6 dem lai hiéu qua hay khong chinh 1a sy nhét quén.



Duy 4n thiét ké Logo & nhén dién thuong hiéu LUXOR Bar Cafe - Karaoke - thiét ké bai ThiCao

bé quan 1y vi¢c tng dung bd nhan dién thuong hi€u, doanh nghiép can dau tu vao viéc do luong

cling nhu kiém soat moi di€ém cham noi thuong hi¢u s€ ti€p xtc voi khach hang.

H¢é thong nhan dién thwong hiéu — Corporate Identity Program bao gém nhiing gi?

Hé théng nhan dién thuong hiéu dugc viét tit boi CIP — Corporate Identity Program hiéu don
gian 13 tat tan tat nhimg diém cham vé mit thi giac ddi v6i khach hang. Mdi doanh nghiép s& s

hiru hé thong nhan dién khac nhau, tuy nhién tyu chung lai van s€ c6 mot vai diém co ban:

1. Logo, Slogan , Tagline, cac dic tinh ciia thwong hi¢u: Nhimng yéu té co ban dau tién ma ban
bét bude phai xay dung cho nhéan dién thuong hi¢u dé tao su nhét quan nhu: Logo, mau sdc, font
chir, hé théng hinh anh str dung, icon, hinh minh hoa,...

2. H¢ thdng nhin dién tai vin phong: Trong hé thong nhan dién nay, cac ddu muc ma ban can
thiét ké co thé ké dén nhu: tiéu dé thu, name card, ddng phuc, bién bang, mau hop dong, hoa don
chung tir, 40 mua, huy hiéu, thé ra vao,...

3. Hé théng nhan dién tai diém ban — POSM: Céc thiét ké POSM nhu bién bang quang

cao, banner, poster, standee, catalogue, brochure, to roi, tai liéu ban hang, qué‘ly hang, k& san

pham,...


http://thicao.com/du-an/luxor-bar-cafe-karaoke
http://www.uplevo.com/designbox/10-cong-cu-thiet-ke-name-card-online-mien-phi
http://www.uplevo.com/designbox/5-quy-tac-thiet-ke-bien-quang-cao-hieu-qua
http://www.uplevo.com/designbox/posm-la-gi-cac-vi-du-ve-posm
http://www.uplevo.com/designbox/4-buoc-thiet-ke-banner-hieu-qua
http://www.uplevo.com/designbox/8-cong-cu-thiet-ke-poster-online-khong-the-bo-qua
http://www.uplevo.com/designbox/5-meo-thiet-ke-standee-chuyen-nghiep
http://www.uplevo.com/designbox/catalogue-la-gi-huong-dan-thiet-ke-catalogue-2018
http://www.uplevo.com/designbox/brochure-la-gi-huong-dan-thiet-ke-brochure-dinh-cao
http://www.uplevo.com/designbox/huong-dan-thiet-ke-to-roi

4. H¢ thong nhan dién trén Internet: Website, Landing Page, App Mobile, Hinh anh trén mang
xa hoi, hé théng hinh anh chay quang cdo Banner Ads, Google Ads, Facebook Ads

! HOLOINGS

HO SO NHAN SU

DU AN TAY Hé PARKVIEW

Dy 4n thiét ké Logo & nhan dién thuong hiéu CTX Holdings - thiét ké béi ThiCao

Quy trinh 6 buéc thiét ké thwong hiéu chuyén nghiép

C6 6 budc tat ca trong quy trinh thiét ké thwong hiéu chuyén nghiép, dé giup doanh nghiép ban
s& hitu hinh 4anh an twong va khac biét. Cing kham pha chi tiét véi Uplevo cac budc d6 1a gi

ngay dudi day:

1. X4c dinh khach hang muc tiéu truée khi thiét ké

Trude khi bét tay vao thiét ké logo va trng dung nhan dién thuong hiéu, viéc dau tién ban can
lam d6 chinh 1a x4c dinh khach hang myc tiéu. Day c6 thé noi 1a giai doan quan trong bac nhat

trong quy trinh thiét ké boi 18, chinh khach hang va thi truong s& quyét dinh thay ban: mau sic


http://thicao.com/du-an/ctx-holdings

ctia thwong hiéu trong thé nao? Logo s& 12 biéu twong, hay dang typeface? Va thong diép ban

muon truyen tai la gi?

Ban s& can khéc hoa buc tranh téng quan nhét vé thi truong, ddi thu va khach hang muyc tiéu.
Trong marketing néi chung va branding néi riéng, c6 2 cach dé xac dinh: Nhan khau hoc

(demographics) va tam 1y hoc (psychographics).

A. Xac dinh demographics ctia khach hang muc tiéu
Ban can tra 10i cac cau hoi quan trong sau day:

1. Gi6i tinh 1a gi?

2. Khach hang thudc nhom tudi nao?

3. Cong viéc cua ho 1a gi?

4. Ho sinh sbéng va 1am viéc & dau?

5. Murc thu nhap cua khach hang 1a bao nhiéu?

6. Dua vao cu thé tung san phém hodc dich vy, ban c6 thé phan tich sau hon vé cac yéu t6 nhu

trinh do hoc van, ngdn ngir, quéc gia, chiéu cao, can nang,...

B. Xac dinh psychographics ciia khach hang muc tiéu

Ban can tra 10 cac cau hoi quan trong sau day:

1. Ho thuong tham gia céc hoat dong nao? S& thich va hanh vi ctia ho?

2. Nhiing véan dé cua khach hang muc ti€u lién quan téi san phém hodc dich vu ban dang cung

4
A

cap
3. Céc gia tri lién quan t61 san pham va dich vu ctia ban

Mot sO céc yéu to lién quan dén tam 1y khac ma ban c6 thé quan tdm nhu: Hanh vi mua sam, dia
diém an uong ua thich, moi quan tdm dén chinh tri, cac lya chon gidi tri,... Néu ban muodn sé
hiru mot bd nhéan dién thuong hi¢u thanh cong, ban can c¢6 nhitng déc tinh thuong hi¢u lién quan

t6i dbi twong nay



2. Xay dung cac gia tri cia thwong hiéu

O trong giai doan nay, ban can xac dinh rat rd san pham/dich vu ctia ban ¢6 diém gi khac biét va
noi bat hon so véi doi thu trén thi trudng. Ban can tra 101 cau hoi quan trong bac nhat:* Tai sao

khach hang nén chon ching ta, ma khong nén chon ddi thu?”

Dy 4n thiét ké Logo & nhan dién thuong hiéu TPBank - thiét ké boi ThiCao

Hay vach ra cic dau dong cu thé nhimng thong diép va gia tri ma ban nghi khach hang s& cam
thdy wa thich ching. Pimg mo hd va chung chung nhu “Dich vu clia t6i chuyén nghiép hon ctia

dbi thu”, hay tra 1o béng cac 1y do that su ro rang va mach lac.

3. Lua chon mau sic cho thwong hi¢u


http://thicao.com/du-an/ngan-hang-tien-phong-tpbank

Sau khi da xac dinh duogc chan dung ctuia khach hang va nhiing gia tri khac biét cua thuong hi¢u.
Gio 1a luc ban di vao xay dung ngdn ngit hinh anh. Va yéu t6 dau tién chinh 1a lya chon mau sic

chinh dé thé hién cho thuong hiéu.

Mau sdc chinh s€ dugc ng dung ¢ moi noi ma thuong hi¢u xuat hién — Logo, Card visit, bién

bang, website, dong phuc nhan vién,...
Do dé ban can thau hi€u vé tidm ly hgc mau sac.

Céc mau sac khac nhau sé tac dong t1 b ndo cua con nguoi khic nhau. Van hoa dia phuong
cling c6 moi lién ket téi tdm ly ciia mau sac. Dudi day 1a nhitng ddc tinh ctia chling ma ban nén

tham khao:

Mau d6: Nguy hiém, dam mé, tinh yéu va khan cp

Mau vang: Hanh phac, 4m ap va lac quan

Mau xanh nwéc bién: Su yén binh, tin tudng va bao mat
Mau cam: Su tha vi, tu tin va canh bao

Mau xanh la cay: Surc khoe, tu nhién va tang truong
Mau tim: Hoang gia, sic dep va thong thai

Mau hﬁng: Lang man, diu dang, va nir tinh

Mau den: Sang trong, bi hiém va che gidu

Mau tring: Tinh khiét, coi md va minh bach

>>> Mau sic trong thiét ké Marketing va quang céo

4. Tién hanh thiét ké Logo

O giai doan nay, ban s& tién hanh thiét ké Logo cho thwong hiéu ctia minh, phan anh céc gia tri
ctia doanh nghiép dé truyén tai toi khach hang muyc tiéu. Day 1a lac ban két tinh toan bo cac
thong tin, dir li¢u ban thu thap ¢ 3 budce trén, dé tao nén mot Logo c¢6 tinh nhan dién tdt, va dé

dang ghi nhé.


http://www.uplevo.com/designbox/mau-sac-trong-thiet-ke-marketing-va-quang-cao

O céac don vi Agency thiét ké chuyén nghiép, quy trinh thiét ké Logo sé& phai trai qua vo van cac
budc nita, tir phac thao trén gidy, dén phac thao trén may, thir nghiém d6 hiéu qua nhan dién

bang khao sat,. ..
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Ban c6 thé tham khao dich vu thiét ké Logo ctia ThiCao — don vi thiét ké Logo & Nhan dién
thwong hiéu cho cac doanh nghiép hang dau tai Viét Nam nhu FPT, TPBank, F88, DOJI, CTX
Holdings,...

>>> 9 Xu hudng thiét ké Logo 2019

5. Lua chon Font chir cho thwong hiéu

Mic du font chir - typography khong déng mot vai trd quan trong nhu Logo hay mau sic, nd van

12 mot yéu t6 khong thé thiéu gitip thuong hiéu cua ban ting duoc yéu t6 nhan dién va kha ning

truyén tai thong diép.

Co ba loai font chir chinh ban s€ lya chon: 1 cho Logo, 1 cho phﬁn tiéu dé chinh, va 1 cho toan

bd n6i dung khac trén website hay 4n pham thiét ké.

Ban c6 thé chon lya font chit tir 3 website hitu ich nay dé su dung:
1. Google Fonts

2. Adobe Typekit
3. Wordmark.it

6. Thiét ké cudn cAm nang nhén dién thwong hiéu


http://www.uplevo.com/blog/marketing/agency/
http://thicao.com/
http://www.uplevo.com/designbox/xu-huong-thiet-ke-logo-2019
http://www.uplevo.com/designbox/font-chu-dep-mien-phi
http://www.uplevo.com/designbox/nhung-gi-ban-can-biet-ve-typography
https://fonts.google.com/
https://typekit.com/fonts
https://wordmark.it/

Muc dich ctia cudn cAm nang nhédn dién thuong hiéu s& cung cép chi tiét cac huéng din st dung
cho timg yéu t6 trong thuong hiéu. Day 13 yéu té bét budc dé dam bao sy nhat quan khi sir dung

thuong hi¢u cua doanh nghiép.

DOWNLOAD LOGO & ICON
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The Spotify Green logo, pictured top left, is our primary logo colourway, and it should only be used with Black, White, and non-ductoned
photography.

Please note: The Spotify green logo should only be used on a black or white background, for any other background you should use a
monochrome logo.

e The black logo should be used on light coloured backgrounds.
o The white logo should be used on dark coloured backgrounds.

Nhiing yéu t6 quy chuin co ban nam trong cam nang thuong hiéu bao gdm:

1. Téng quan vé lich st thuong hiéu, tam nhin & st ménh, tinh cach cling nhu cac gia tri cbt 16i

cua thuong hi¢u.

2. Cac thong diép chinh, tuyén ngon vé nhiém vu cta thuong hi¢u.

3. Cam nang sir dung Logo, cac truong hop duoc phép va khong duoc phép.

4. Bang mau — Hé théng mau chinh va mau phy ctia thwong hiéu.

5. Typography — Hé théng cac font chir sir dung trén toan bo nhan di¢n.

6. Phong céch hinh anh phu hop véi thuong hi¢u

7. Cac huéng dan trién khai céac ung dung nhén dién thuong hi¢u khac: tai li¢u van phong, bién

bang, img dung trén Digital, ...

2 z

Mau thiét ké b nhan dién dep ciia cac thwong hi¢u ndi tiéng



Dudi day 1a danh séch cua 10 bg nhan dién thuong hi€u v6 cung ndi tiéng ma ban c6 thé hoc hoi.
Nhitng thiét ké nay khong chi dem lai hiéu qua vé mat hinh anh (ddng thoi ca vé mit kinh doanh
ctia thwong hiéu) ma n6 con khang dinh sau sic hon strc manh cta doanh nghiép so véi ddi thu

trén thi truong.
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1. Airbnb

Before After



Mbt vai ndm trude, Airbnb d dua ra quyét dinh 1a cin phai “refresh” lai toan bo hé thong thiét
ké nhan dién thuong hi¢u cua minh, va lya chon don vi thiét ké DesignStudio ¢ San Francisco
lam ddi tac. Sau khi thay ddi lai nhan dién thuong hiéu, né dd gdy ra mot cudc tranh cai trong ca

cong dong design 1an nhimng ngudi khong phai designer.

Tuy vy, ciing giéng nhu da phan cac logo khac sau khi sira d6i (y hét truong hop cua
Instagram), rat d& dang nhan ra rang ho da dua ra nhitng quyét dinh dung dén. T viéc thay doi

logo dang chit, dang logo dang biéu tugng chir “A” da tao ra stc anh huong khong tuong.



¥y

DesignStudio da thanh cong trong viéc téng hop dugc déc tinh cua thuong hi€u: tinh quéc té, su

than thién, tinh kham pha, thudc vé tu nhién ctia Airbnb. Pdng nghia véi viéc, t6i gian hinh thirc

logo tir dang chit sang dang icon, loai bo hoan toan rao can ngdn ngit, va khién né tré nén dé

dang nhan di¢n trén toan cau.




Két hop voi da dang cac bang mau sic, phong cach chup anh, bat cir mot nén vin héa hay dét

nude nao cling c6 thé két hop véi thuong hiéu, logo cta Airbnb.

D9+ DA

PEOPLE PLACES Love Alegng

Bai hoc thwong hiéu:

O trong trudng hop ndy, bd nhan dién thuong hiéu cii ciia Airbnb khong 1am cho ngudi xem thiy
su lién tuong toi gia tri, va nhu cau cua doanh nghiép. Su thay d6i khong don gian chi 1a ban

update vé 16i, n6 con 1a cudc cach mang thuc sy cho chinh Airbnb.

Ho d& dam chip nhan rui ro cta sy thay doi dé c6 thé mang t6i hinh anh chuyén nghiép nhét cho
khach hang ctia minh.

14 Phong Céch Thiét K& Ban Can Phai Biét

2. Spotify

@ Spotify’

Before After



http://www.uplevo.com/designbox/phong-cach-thiet-ke-ban-can-biet

Spotify, nén tang nghe nhac ctia Thuy Pién, duoc moi nguoi trén khip thé gidi yéu thich. Thé
nhung phién ban gdc ciia logo Spotify, mang hoi huém phong cach funky, chic chin khong thé

nao c6 sttc manh nhu logo ¢ thoi di€m hién tai.

See Pell live é :
at Spotify House Spotify

Spotify thuc hién sy thay doi nay vao nim 2013, tip trung vao hinh tron chua nhimg séng radio.
Mot diéu thanh cong nita ciia bo nhan dién thuong hiéu Spotify 13 kha niang tmg dung trén nhiéu
mau sic khac nhau. Mic di mau xanh nay van 1a mau chinh, nhung chic chin day khong phai

Iwra chon duy nhit dé sir dung trong moi truong hop.

Véi viée két hop da dang céac ki thuat thiét ké: duotone, gradients va dd hoa pop art, Spotify da
khéng dinh dugc gia tri va dac diém khac biét ctia minh, dai dién cho nhiéu nghé si véi nhiéu

phong cach khac nhau trén thé giéi.



Bai hoc thuwong hi¢u

Ping dé mau sic 1a ndi so hii. Can nhic st dung cac truong phai, ki thuat thiét ké khac nhau dé
tao ra chia khoa thanh cong cho hinh anh cua thuong hi¢u.

Tam Iy va sang tao trong thiét ké

3. Australian Open


http://www.uplevo.com/designbox/tam-ly-va-sang-tao-trong-thiet-ke

australianigopen

australian open

Before After

The Australian Open quyét dinh 1am lai bd nhan dién thuong hi¢u ctia ho vao nam 2016 boi don
vi thiét ké Landor Australia. Ho d4 hoan toan loai bo bong dang cua logo cii, khoac 1én thuong
hi¢u mgt dang vé hoan toan mdi. Agency loai bd hinh anh lién quan t61 van dong vién tennis hay

bong tennis, gian thé ching dudi 2 chit cai duy nhéat “A0”.

Ho con gian thé ludn nhitng chi tiét thira thii trong logo nhu dau gach ngang trong chir A. Két

qua la hé thong thuong hi¢u trd nén noi bat, khde khoan, va tran day strc song.









australian open

Bai hoc thwong hi¢u

D6i khi, ban ciing can c6 cai nhin, suy nghi hoan toan khac vé logo hién tai ctia minh. Néu nhu
chung khong that sy dai dién cho tam nhin, st ménh va gia tri ban dem t&i cho khéach hang, logo
can phai thay ddi. Déng thoi, dung s¢ viée lam tbi gian hé théng nhén dién thuong hi¢u xuéng

thanh logo khong mot chi tiét thira thai.

4. City of Melbourne



city of
elbourne

Before After

Mot b nhan dién thuong hi¢u lam lai khéc 1a ctia City of Melbourne vao nam 2009. Thanh phé
Melbourne di timg c6 mot logo rat rat “an toan”. N6 bao gdm tat tan tat nhirng yéu t6 1am nén

mot thanh pho. Tu “city”: ¢, “mat tro1”: ¢d. “cdt nha”: cod

Mot logo kha té nhat. Thanh phd ciing c6 van dé khi m&i mét don vi déu so hitu logo riéng biét,

khong c6 su nhit quan trong thuong hiéu.




Cho t61 nam 2009, Melbourne quyét dinh 1am lai nhan dién thuong hi¢u, hoan toan thay ddi logo
cil, va gioi thi¢u hé théng thuong hi¢u hoan toan méi. Can phai n6i thém réng, dé mot thanh phé,

thudc chinh phu dua ra quyét dinh thay d6i nay 1a mot diéu hét sic moi la.

Dé dang thay, thiét ké moi vo cung an twong. N6 mang lai rat rat nhiéu diéu tuyét voi cho thuong
hiéu cia Melbourne. Pau tién, n6é phan anh chan thyc nén van hda s6i dong cua Melbourne va

lam chiing trd nén hap din hon véi du khach trén thé gidi.

Thtr hai, n6 1a sy thong nhat cia rat nhiéu cac logo cac da ton tai trude day. Cudi cung, logo tao

ra dugc mot ngdn ngir hinh anh ma c6 thé sir dung trong moi thong diép ctia thanh phd.

= Summer in the City
Future Melbourne Event Guide

2009-2013




Bai hoc thwong hi¢u:

Logo cua cac thanh phd khong nhét thiét phai trong that qua “formal” va té nhat. Chung c6 thé
duoc ap dung bat ctr xu huéng, phong cach thiét ké méi nao khac, ma qua thoi gian khong bi

phai nhat.

5. Heart & Stroke Foundation



HEART &™
STROKE

FOUNDATION

Before After

Logo méi ciia Heart & Stroke logo 1a dinh cao ctia phong cach tdi giam. Nha thiét ké Paule
Scher d3 bién mot logo tir hon loan thanh mot thong diép don gian tinh té. Viéc dat cac biéu

tuong gan nhau ciing tao ra sy gan két, mach lac cua tong thé logo.

Trademark nay cuia The Heart & Stroke c6 sirc manh du dé loai b hoan toan tén thuong hiéu,
thay cho bat ¢t vi tri, phong ban, don vi,.. ndo gitp logo c6 tinh timg dung cao hon (nhin logo

nay néu ban c6 suy nghi: “thé nay thi minh ciing thiét ké duoc” thi ban lai giéng t61 )

O/s O/%

Break routine. Amusez-vous
Escape#to avec Sautons
atraffic-free en Qoeur!

® Gardiner
and DVP. U3 e

Jointhe a~
Corporate
Challenge.

rideforheart.ca




.ll‘ribute
. " Partners
.lResearch
. ” Prevention

Thank you

for canvassing!
Merci de faire

du démarchage!

heartandstroke.ca/help
.calaidepap

O/...

Tips for
success

Canvass
Online

heartandstroke.ca/help

Help me stop
akiller that
strikes every
7 minutesin
Canada.

Give

heartandstroke.ca/give

.‘nformation
. ” Advocacy
.IRecovery
. ” Resuscitation

double your
risk for heart
disease or
stroke.

heartandstroke.ca/risk17




Bai hoc thwong hiéu:

Diéu 4n twong nhat vé logo nay chinh 13 viéc sir dung chi 2 hinh khéi don gian nhat ma ai ciing
c6 thé 1am ra chi bang Microsoft Word. Thé nhung khi xét cho clng, trong thiét ké d6 hoa, quan
trong khong phai & chd thiét ké ctia ban phirc tap thé nao dé chimg minh trinh d6 nghé cua

designer, ma tinh ng dung cia no ra sao.

6. Kodak

Kodak

Before After

Chic ciing khong c6 ai xa la gi v6i thuong hiéu Kodak— cong ty ma ngudi ta thuong mua film
cho may anh. Khong thé phii nhan rang, Kodak trong nhirmg nim qua di trai qua rat nhiéu bién
dong, thang trAm, boi su ra doi cua may anh k¥ thuat s6 da loai bé hoan toan nhu cau sir dung

may phim anh.

Thé nhung, Kodak ciing da vuot qua dugc giai doan kho khan dé. Trong lan thay d6i nhan dién
thuong hi¢u, ho mudn quay tr¢ lai vai “ban nga” cua minh, thir da tao nén thanh cong cho

Kodak.



-

Nam 2006, Kodak da quyét dinh loai bo khdi chir K thanh mét dang wordmark don gian, thé
nhung sau nay ho lai d6i y. Str dung font chir khong chan sans-serif hién dai, hinh anh ciia logo

tr& nén ndi bat va don gian, gitip cho nhitng san pham ctia Kodak trd nén hiap din hon.



PixPro SP360

4K ACTION CAMERA

See you
in 360°

& ":' 0
O AT

Bai hoc thwong hiéu



Khi thiét ké cho nhimng thuong hiéu 16n c6 bé day lich sir tvong tw nhu Kodak, s& rat kho dé ban

vut bo di moi thir.

7. Deliveroo

DELIVEROO deliveroo

PROPER FOOD, PROPER DELIVERY

Before After

Cong ty giao hang do an tai Anh, Deliveroo gan ddy da hop tac véi DesignStudio dé thiét ké lai
logo thuong hi€u ctia minh, bién d6i tir hinh anh ciia mot con kangaroo t61 mot biéu tuong minh

hoa cho ban tay ra ddu hiéu khac.

Ho lwa chon hinh khdi, gdc canh 16n, v4i nhitng mang mau dﬁy din dé dem t6i cho thuong hiéu
cam giac tran day nang luong va vui nhon. Thiét ké bat kip theo xu hudng duong dai, va dic biét
mg dung 1én 40 ddng phuc hay thé nhan vién giup cho hinh anh ciia ho tré nén dé nhan dién

hon.



Bai hoc thwong hi¢u:

Viéc Deliveroo st dung cdc mang mau l6n dem lai nhitng thanh cong khong ngd cho thuong

hiéu, logo s€ khdong bi lac nhip néu str dung cac mau sac khac.

8. Pandora



pandora
PANDORA

Before After

Mic du bd nhan dién thuong hiéu nay cua Pandora van con khé gay tranh cii khi Paypal kién
cong ty ndy tir ddu ndm 2017 do c6 sy vi pham nhan hiéu. Tuy nhién, chung ta s& nhin nhan duéi

goc dd thiét ké nhiéu hon 14 so vé& van dé phap 1y.

Logo cii cua Pandora 1a dudi dang typography, st dung toan bo str dung font serif c6 chan. Con
sau khi dugc thay ddi, ho lai ddi sang font chir khong chan hién dai hon. Str dung chir P lam icon
chinh cho logo. Piéu thua vi 14 thay vi str dung dung chit p viét thudng nhu trong wordmark, icon

nay la dung chit P viét hoa




Ciing gibng nhu Spotify, Pandora can dai dién cho nhitng phong cach 4m nhac va cic nén vin
hoa khac nhau. Pandora di sdu vao trng dung nhan dién ctia minh vao &m nhac hon so véi ddi thu

cua minh.

Bai hoc thwong hiéu:

Céch Pandora c6 gang danh sy tap trung ctia minh vao su da phong cach. N6 thé hién sy cam két
ctia doanh nghiép voi cong dong ngudi ding. Véi nhirng chu dé nhu am nhac, thir gin chat voi

tinh ca nhan va géc van hoa, Pandora da lam diéu nay rat tot cho thuong hi¢u ctia minh.

9. Optus ""Yes"

OPTUS | oPTUS

Before After

Mot trong nhitng bd nhéan dién thuong hi¢u nhan dugc nhiéu sy yéu thich nhét trong mot vai nam

tro lai ddy. Agency tir Australia: Re dd bién Optus thanh mot logo 4n tuong.

Béng viéc ap dung cau than cha Optus “Yes”, Re da tao ra mdt hinh anh nang dong hoan toan
méi gitip thuong hiéu tré nén ndi bat, khi so sanh véi cac cong ty truyén hinh cap khac ctia My

nhu Comcast Cox hay Time Warner.

Thuong hiéu khi dimg mot minh ciing khong bi qua don doc, hodc khi két hop vai nhiéu cac lya

chon giai tri khéc, ching cling déu tr¢ nén hai hoa.



Netflix.

Stan.

Live TV.
Movies.
Sport.

Plus exclusive

content.
All in one place.




| Stream
music
data free -

Only on
+ Optus.
Only on
prepaid.

Bai hoc thuwong hi¢u

Trong khi cc cong ty truyén hinh cap khac mit ket trong viéc thé hién 16i “high-tech” dén té

nhat, Optus da lya chon mdt hudng di hoan toan khac, vui vé, nang dong va than thién.

10. 99u



Before After

99u 1a mot trang blog tuyét voi, ho xuét ban sach va td chirc cac budi hdi thao hang nam. Nén
thi nhat, ho dd c6 d6i ngii sang tao t6t, va thi hai, hinh anh cta thuong hiéu s& gan chat voi cac

su kién hoi thao, do d6 mdi nam chiing sé& thay d6i 1 1an.

Diém 1am nén thanh cong ctia thuong hiéu 99u 14 boi hé thdng cac yéu t6 di kém cing quy chuan

str dung da gitip cho du phai thay d6i mdi nam, thuwong hiéu 99u van rat dé dang duoc nhan dién.




Bai hoc thwong hiéu:

D6i v6i nhitng thuong hidu can phai img dung trén nhidu nén tang, hodc cap nhat thuong xuyén,
viéc quan trong nhét can phai lam 1a tao ra cac quy chuin hd trg cho sang tao thuong hi¢u,

nhung dong thoi van gitr duoc dic tinh cbt 16i.

11. Zendesk

zendesk

Before After

Zendesk 1a mot trong nhiing cong cu phan mém gitp cic doanh nghiép khip moi noi trén thé
gidi cung cép cac giai phap tirc thi cho khach hang cua ho. Logo cii 1a mot 6ng phat phuc hau,

dang deo mot chiée

Mit bang chung ma néi, Zendesk c6 thé 1a mot san pham cong nghé kha “budn t&”. Logo cii ¢6
thé rat doc déo va tha vi tai thoi diém do, nhung kha nang tdn tai qua thoi gian la rat kém. Béng
viéc bién ddi logo sang cac dang hinh khdi don gian, 14p tic thuong hiéu trd nén dé dang nhan

dang hon.
Bai hoc thwong hi¢u

Dimng ché bai nhitng hinh khéi don gian. Viéc loai bo nhiing chi tiét thira thai, tap trung vao
nhitng hinh khéi can thiét nhiét, s& lam ting sirc manh cho thuong hiéu 1én gap nhiéu lan.

Hy vong bai viét trén da tom gon cho ban nhiing kién thire téng quan nhéat va thiét ké bo nhan
dién thuwong hiéu cho doanh nghiép mot cach chuyén nghiép, doc cac bai viét hay khac

tai Uplevo


http://www.uplevo.com/

b. Quy trinh thiét ké hé théng nhan dién thwong hiéu

- CAc bwéc cor ban xay dwng hé théng nhan dién thwong hiéu

DPé c6 dwoc mot thwong hiéu hoan chinh, cac doanh nghiép, té chirc. .. ¢ thé can ct
vao nhirng van dé don gian nhat nhw dbi twong khach hang, déc diém sadn pham, muc
tiéu phat trién... cho dén nhirng diéu phirc tap hon nhw st ménh, tAm nhin, gia tri cét
16i... Mot hé thdng ddng nhét ctia thwong hiéu (Cl) véi ba yéu td cbt 16i 1a hinh twong,
mau sac va font chi phdi hop véi nhau tao nén sw hoan hao cho thwong hiéu.

Quy trinh xay dwng va thiét ké hé théng nhan dién thuwong hiéu thwéng duwoc bat dau
bang nhirng nghién clru khach hang vé: dinh vi thwong hiéu, s&n phdm, khach hang, ...
Tao ra mét khai niém (Concept) dung tlr d6 gilp sang tao ra nhirng y twéng cho
thwong hiéu. Phan I&n thoi gian clia mot quy trinh xay dwng va thiét ké hé théng nhan
dién thwong hiéu dwa trén tdm c&, sw phire tap cling nhw s lwgng nhivng hang muc
thiét ké cla du an. Bé xay dwng thanh cdng hé théng nhan dién thuwong hiéu, can tién
hanh theo trinh tw 6 bw&c sau:

Buwére 1: Nghién clru va phan tich (Research & Analysis) gom: Kiém tra ndi bd (nhirng
théng tin, tai liéu lién quan c6 ich cho dy an hay nhirng cudc trao ddi, thao luan ban
tron cling ¢6 nhirng gia tri hivru ich cho nhirng nghién ciru va phan tich ban dau); Thau
hiéu nguoi tiéu dung (nghién clru van dé nay sé mang lai nhirng két qua khach quan va
dung dan nham gitp nha thiét ké va khach hang tim dwoc nhivng dinh hwéng, gidi phap
va y twdng phu hop véi nhirng suy nghi, cdm nhan cla ho); Déi thi canh tranh (nghién
ctu ki lwéng dbi tht canh tranh sé gitp nha thiét ké va khach hang cé dinh huwéng,
chién lwoc dung dan, gitp tao dwoc sw cach biét va tach biét déi tha).

Buwére 2: Chién lwoc (Strategy): Day |a buéc dinh vi yéu td cét I18i ctia thwong hiéu. O
buwdc nay, mét ban tém tat dw an bao gdm nhirng gidi phap, y twéng muc tiéu dw an va
nhirng két qua nghién ctru cia nha thiét ké sé dwoc thuyét trinh trwé'c khach hang.
Ngoai ra, can dwa ra hai dén ba dinh hwéng clia dw an dé khach hang lwa chon va dinh
hwéng duwoc chon sé 1a chién lwoc chinh cta dw an.

Buwérc 3: Thiét ké (Design): Pay la giai doan da quyét dinh y twdng va dinh huéng
chinh ctia dw an va bat dau budc vao trién khai cac thiét k& co ban. Nhirng thiét ké co
ban hoan tat s& dwoc thuyét trinh véi khach hang va dwoc diéu chinh chon mau thich
hop. Mau dwoc chon la xuat phat diém cho viéc trién khai toan bd nhirng hang muc
thiét ké cda dv an.

Buwérc 4: Bao hod (Trademark protection): Dang ky bdo hd thwong hiéu luén la nhu cau
can thiét nham dam bdo an toan cho thwong hiéu, tranh sw sao chép, bat chuéc tir cac

dbi thd canh tranh.



Buwére 5: ng dung (Application): Sau khi dang ky bao hd thwong hiéu, cac thiét ké
hoan chinh bao gébm kiéu dang, mau séc, chét liéu va ca nhirng tham van cho khach
hang sé& dwa vao san xuét thuc té.

Buwére 6: San xuét (Implementation): tly vao thda thuan ban dau gitra khach hang va
nha thiét k& ma mot ban thiét ké co nhivng hwéng dan & mirc dd khac nhau, né cé thé
chi la nhivng tw vAn miéng hay nhirng ban huwéng dan chi tiét cho viéc san xuat dw an.
Vai trd clia nha thiét ké trong viéc san xuét dw an rat can thiét va quan trong, gitp cho
két qua san xuét dy an dat dwoc dd chinh xac cao, han ché rii ro hodc phat sinh.
Ngoai ra, kinh nghiém cutia nha thiét ké con gidp cho khach hang chon dwoc nhirtng nha
cung ng cd nang lwc va tiét kiém t6i da ngan sach dau tw.

- Déi v&i nha thiét ké, viéc xay dwng hé thdng nhan dién thwong hiéu dworc tién hanh
theo 3 giai doan:

Giai doan 1: Thiét ké

Phan nay khéng phai tir yéu cau cla khach hang ma la tir viéc tbng hop cac khéo sat
thwe tién tdng hop nhirng y kién xuat phat t» nhu cau ctia khach hang nha thiét ké tién
hanh phan tich va thiét ké logo (s&n phadm dau tién trong bd nhan dién thwong hiéu).

+ Thiét k& 10 mau logo den trédng (hodc mau) cung véi viéc dwa ra nhirng cau quang
céo (slogan). Trinh bay dé& khach hang lwa chon mét mau. Trong truéng hop khach
hang chwa chon mau nao trong 1an thiét k& dau tién, nha thiét k& diéu chinh thwc hién
thiét ké lai lan 2, 1an 3, méi lan véi sé lwong 05 logo.

+ Mau thiét ké dwoc thwe hién kém theo cac dinh hwéng quang céo mang tinh déng
nhat va ddng bd san pham.

+ Thoi gian thiét ké phai ddm bao dap &ng trong khodng thoi gian nhét dinh theo théa
thuan gitra hai bén.

Giai doan 2: Trién khai thiét ké

+ Cung cAp tai liéu quan trj thwong hiéu bao gdm: biéu twong chuan (thanh phan co
ban cla biéu twong, ti 1& v&i b cuc ngang va doc, kich thwéce téi thiéu va khoang trdng
bat budc); thuyét minh y nghia cla logo; bdng mau d&c trwng; dd an thiét ké (rng dung
co ban; kiéu chir ddc trung, lién két nhan hiéu; cac quy dinh bat budc.

+ Xay dwng cdm nang huwéng dan st dung logo chuyén nghiép.

Giai doan 3: Kétthuc

Hoan thién ban giao cho khach hang mét hd so gém cé:

+ Mot ban logo in mau vi tinh trong khé A4, logo thu nhd va ma s6 mau Pantone.

+ Sach Cam nang huéng dan sir dung logo va toan bd 4n phdm gém 2 ban in den

trdng va 2 ban in mau déng gay xoan.



+ Pia CD duéi JPG, Corel DRAW hoadc Adobe lilustrator lwu mau logo, Cadm nang
hwéng dan sir dung logo va toan bd 4n pham.

+ File thiét ké dang (*. CDR hodc *. Al) toan bd thiét ké rng dung logo cho &n phdm clia
goi nhan dién thuwong hiéu.

c. Cac hang muc thiét ké hé théng nhan dién thwong hiéu ctia Marketing Box

1. Bé thiét ké logo

Logo:

- Thiét ké logo

- Logo am ban — dwong ban

- Y nghia logo

- Quy chuén théng s6 mau

- Quy chuén logo trén lwdi dinh vi

- Quy chuan logo & khoang tréng bat budc

- Qua chuén logo trén nén mau wu tién

- Mét s6 diéu nén tranh khi (rng dung logo

- Ban giao file thiét ké gbc dinh dang Ai, Jpeg, PDF

Font chde:

- Xay dwng quy chuén kiéu chi¥ chinh thirc trong cac tai liéu truyén thdng

- Kiéu chir phu tro

Sang tac Slogan:

- Pé xuét 10 Slogan phu hop véi nganh nghé kinh doanh va dinh hwéng phat trién cla
cong ty

- Khach hang lwa chon 1 phwong an cudi cuing dé quy chuan Slogan

- Giai thich y nghfa va tinh than cla Slogan

- Pé xuét font chi¥ va hwéng dan s dung Slogan

2. Hé théng tai liéu van phong(Cl)

- Danh thiép: Card visit khé 55x90 cm, thiét ké theo bd nhan dién

- Phong bi thw: Phong bi I&n A4 kich thwéc 25x34 cm, phong bi nhé A6 kich thwoc
12x22 cm

- Tiéu dé thw (letter head): Khé A4, thiét ké theo bd nhan dién

- Gi4y nhé: Theo kich thwéc tiéu chuan théng dung

- Kep file tai liéu: Khd A4 (1 trang A3 gap dbi, c6 tai cai card visit), 4 trang A4

- 86 cong tac: Sb bia da mém (dé xuét kich thwdc 15x21 cm)

- Chir ky dién tir: Chir ky email, d& xuét font chi¥, export anh s&r dung trong Microsoft
Outlook



- Gidy moi: Bd gidy moi str dung cho nhivng sw kién véi khach hang

- Gidy chirng nhan: Gidy chirng nhan s dung néi bd, khd ngang A4

- Thé nhan vién: Kich thwéc 86x54 mm, cai trén 4o (thé deo), 2 mat gidbng nhau

- Bia trinh ky: Bia trinh ky khd >A4

- Gidy gii thiéu: Khd A5 hodc twong dwong

- Tai liéu thuyét trinh: MAu thuyét trinh powerpoint, quy chuan font chi va bé cuc thuyét
trinh template

- Thiép chic mrng: Thiép chuc Tét, chiic mirng nhan dip & hoi, sw kién hodc sinh nhat
- Lich treo twdng: Loai lich 16 xo khé 40x60 cm, 7 trang

- Lich @& ban: Lich khd 16x22 cm, 13 trang

- Tai liéu van phong: Mau hop déng, céng van, nghiém thu, thanh ly, bao gia

- Chirng tir: hoa don, phiéu thu, phiéu chi, phiéu xuét kho, phiéu nhap kho, hoa don
ban 1é, hoa don ban hang théng thwong.

3. Hé théng bién hiéu va quang céo truyén thong

- Bién cong ty: bién kich thuwdc I&n, st dung ngoai céng chinh

- Bién dai ly: quy chuan bién hiéu dai ly, phan phéi

- Bién chi dan: bién chi dan hé théng van phong, céng bdo vé, khu viec nha may

- Bién ndi quy: bién thdng tin vé& ndi quy cdng ty

- Bién chc danh: bién chirc danh dat trén ban lam viéc

- Théng cdo bao chi: mau quy chun théng céo

- Bién quang cao: Pano tdm I&én trén dwong cao tdc quang cao san pham va doanh
nghiép

- Phéng sw kién: phéng backdrop khé ngang cho cac sw kién hodc hop bao

4. BDéng phuc

- Pong phuc: Bdng phuc nhan vién van phong, ddng phuc céng nhan, déng phuc doi
bong...

- Ao phéng: 4o phéng st dung cho cac hoat dong tap thé ctia cong ty

5. Hé théng xuc tién thwong mai

- M{: Ma@ lw&i trai, md bao hiém

- Ao: Ao mua

- V& va dia CD: Thiét ké vd gidy va maket trén dia CD

- Tai: Tai qua tang, tai dung di liéu

- But: But bi dung cho cac chwong trinh khuyén mai

- Ky vat dac trwng: cup

- Vi



- Chan gidy

- Méc chia khoéa: Lam téang phdm cho khach hang

- Phwong tién van chuyén: O t6 con, xe buyt, xe tai...

6. Hé théng sén pham, ban hang

- Bao bi: quy chuan bd cuc nhan mac trén hé théng bao bi s&n pham

- Bang keo: thiét ké trén bang keo cudn to dan thuing carton va cac san pham

- Hop, thung dwng san pham: thung carton (12-14 kg) hinh hdp chir nhat, hoéc vuéng
- Poster: poster quéng cao khd 40x60 mm

- To roi: to roi khd A5

- T& quang cdo: khd A4 (ngang, doc), 1/3 trang ding

- Catalogue: catalogue san pham, khd A4, do khach hang bién tap ndi dung phan text
va cung cap hinh anh cutia cong ty

- H6 so nang luc (Profile): hd so nang lwc khd A4, 24 trang, do khach hang bién tap ndi
dung phan text va cung cap hinh &nh cta cong ty

- Bao hanh: phiéu bao hanh san pham hoéc dich vu

- Tem: m4u tem san pham

- Brochure: brochure 6 trang, kich thwéc 11 x 20.5 cm

- Banner: banner doc, ngang cho Standee.
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