Marketing am thwc F&B la gi?

Marketing nganh am thwe hay con goi la Marketing F&B (Food and Beverage
Service) la hoat déng quang ba hinh anh va thwong hiéu, tang doanh thu cho
cac nha hang, quan an hay dich vu kinh doanh &4m thwc néi chung. Hau hét cac
nganh dich vu nha hang, khach san déu khéng thé thiéu bd phan F&B dé dap
wng nhu cau an ubng khi khach hang co6 nhu cau.

Marketing &m thuwc hwéng dén “chiéc bung doi” ctia khach hang. Nhu céu an
ubng la nhu cau khéng thé thiéu ctia con ngudi, ngay cé khi khiing hoang kinh
ké hay tham chi dich bénh Covid 19 vira qua, nhu cau nay ciing khéng hé sut
gidm ma chi chuyén sang hinh thirc khac 1a dat dd an Online. B&i vay, Marketing
F&B can khéng ngtrng ddi méi, chuyén hwéng dé tiép can dang va dap (rng
dung nhu ciu cla khach hang.

Marketing F&B 1a hanh déng di tim cach thda man nhu ciu cla khach hang, ca
vé mat chat lwong mon an dén cdm nhan ti dich vu. D& kinh doanh hiéu qua,
hau nhw moi nha hang méi, du quy mé I&n hay nhé déu xay dwng riéng cho
minh chién lwgc Marketing ngay tor dau.

Marketing khong trwc tiép mang lai doanh thu cho nha hang nhwng lai gian tiép
dinh vi trwong hiéu ctia nha hang, tao nén chd ding cho nha hang trong thi
trwdng. Tuy nhién, Marketing ciing gibng nhw mét con dao 2 lwéi, biét cach st
dung sé& mang lai hiéu qua to I1&n, nhwng néu nhu khéng biét cach, marketing sé
khién nha hang cla ban that bai.

Mot so6 thach thire trong Marketing F&B

Nha hang, quan &n moc Ién nhw nAm. Trong théi budi ma thwe khach c6 quéa
nhiéu sw lwa chon, mén &n cla ban ngon, bd, ré khong théi dwdng nhw van
chwa du. B&i co hang tram, hang ngan dich vu @n udng khac ciing dang chay
theo nhirng gia tri d6. “Khac biét hay 1a chét” — dung nhw cuon sach ndi tiéng cla
Marketing Guru Jack Trout, chién lwoc Marketing dich vu &m thwc nganh F&B
can khac biét trwde khi bj dao thai béi cac déi tha.

Thong thwong, trong qua trinh xay dwng chién lwoc Marketing &m thuc, cac
Marketing sé phai doi mat v&i nhirng thach thirc sau:

1. Khé khan trong viéc tao ban sac riéng biét

Déi voi Marketing F&B dm thuc, “cang nhiéu lai cang it”. Tai sao lai nhw vay?
B&i mdt nha hang khi tuyén bd cé thé cung cép tat ca cac moén &n trén rirng dwdi
bién, d4 moén Au mén A, a0 com dd phé... Tire la nha hang dé dang gap sai lam
nghiém trong trong xay dwng thwong hiéu. Dich vu dm thwc thuwe khong phai
quan tap héa ban dé an cho khach hang méi khi ho thay déi. Birng nghi rang ct
cho ho nhiéu s Iwa chon thi ho sé chon ban. Hay tap trung vao mét thé manh
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am thwc nhét dinh nao dd, chadng han quan chuyén mén Han, chuyén déc san
vung cao, quan an chuyén cac mén ga ta, chuyén lau...

2. Kho gitr chan khach hang

Ban khoéng thé khang lai mét thue té rang, khach hang ciaMarketing nganh
F&BIudn cé xu hwdng “Chan com thém phé”. Ngay hém nay ho c6 thé danh gia
5 sao cho nha hang cla ban, nhwng ngay mai, ngay kia ho lai muén dwoc trai
nghiém mot quan an khac véi nhirng dich vu méi mé hon.

Vi vay, chién lwoc Marketing nganh F&B nha hang khéng nhitng phai tao dwoc
strc hut véi khach hang méi, ma con can da stre gilr chan dwoc khach hang cd,
xay dwng tép khach hang trung thanh I&n cho doanh nghiép. Dé lam dwoc diéu
do, bén canh chét lwong cac mén an, thai dd phuc vu thi cac Marketer can day
manh chinh sach qua tang, giam gia, thé thanh vién, thé wu dai dac biét danh
cho khach hang than thiét.

Chéang han nhw ban cé thé xin théng tin ca nhan ctia khach hang dén an tai quan
dé tich diém, quan tam dén ngay sinh nhat cta ho, tdng banh hoac tang siéu
Voucher wu dai khi té chirc sinh nhat tai quan. Mét khi ban nhé nhivng chi tiét
nhd do cua khach hang, khach hang cling sé ty ddng nh& t&i thwong hiéu cua
ban. Minh d& cé mét sb cach lam tai day: Cach xay dung hé thdng Chatbot cho
nganh nha hang dét pha doanh sb )

3. Ludn phai chay dua theo “gu” am thyc ctia khach hang

Ngoai cac chi phi ¢c6 dinh, gi¢i kinh doanh dm thwc luén lo ngai vé hanh vi tiéu
dung cua thj trwdng béi ngudi Viét cé xu hwéng dbi “gu” dm thwe lién tuc. Chac
han ban con nhé trao lwu my cay 7 cp dd ndi nhw cdn cach day 4-5 ndm vé
trwdc. Nhwng chi sau mét thdi gian ngan, cac quan my cay da lan lwot phai déng
clra do sy xuat hién clia cac xu thé méi va sy “ha nhiét” ctia mon &n tirng gay
sot nay.
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Trong diéu kién thi trudng nhu vay cang doi hoi doanh nghiép phai tim dugc hudng di
moi, khong chi “danh tring” thi hi€u ctia nguoi ti€u dung ma con tao dung duogc cho
dtimg viing chac trong nganh.

Muc dich cua marketing nha hang

Muc dich dau tién cua viéc xay dung chién luoc marketing ma chung ta phai ké dén 1a
tim kiém nguon khéach hang tlem nang. Bay 1a muc dich cao nhit cia moi nganh nghé,
day ciing c6 thé noi day 12 ngudn séng ciia moi doanh nghiép noéi chung va nganh kinh
doanh nha hang noi riéng.



Dbi v6i khach hang da dén voi nha hang khién cho ho tré thanh khach hang than thiét.
bay 1a mot cong viéc rat can thiét, vi day 1a nguon khach hang chiung ta dé khién ho c6
hanh dong mua hang nhat va day cling 1a kénh ti€p thi ma ton it chi phi nhat.

Xay dung thuong hiéu: £)01 v6i moi chién dich marketing thi chién lugc vé doanh sé 1a
cac chién luge trung va ngin han. Con céc chién luoc vé thuong hiéu ludn 14 chién luge
dai han gitip dinh vi thuong hi¢u trong long khach hang.

115 y two'ng marketing nganh F&B nha hang dot
pha 2021

Su canh tranh giita cic nha hang 13 v6 cung khéc liét, do d6 ban can phai “tha sin” cho
minh céac chién lugc marketing that thu hut dé gay dugc an tugng manh doi véi khach
hang.

Trong thoi dai 4.0 nhu hién nay, néu khong sir dung Fanpage Facebook, Blog, Instagram,
cac trang web review trong va ngoai nudc, ...thi ban dang bo 1& mot miéng banh cuc ki
16n tir nhitng thyc khach trong nude va du khach nude ngoai. Hay bat dau v6i mang xa
hoi 16n nhéat hanh tinh v6i s6 lugng ngudi ding 1én t6i 2,4 ti — Facebook.

1. Xay dwng kénh Fanpage Facebook

Xu hudng tim kiém cua thuc khach ngay cang thay doi. Bé chon mot nha hang dé di an
cudi tuan, bén canh viéc chon nhiing noi hay di ngang qua, hay nghe theo 16i khuyén cua
nguoi quen, nguoi, thue khach s& tim kiém ngay trén Google va Facebook.
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bac biét Facebook s€ tao ra do tin cay rat cao, dic biét tac dung trong thoi gian dai, khi
ngudi dung Facebook thuong xuyén dugc ti€p can hinh anh va ndi dung tir nha hang.

Dé tao mot fanpage chuan, bén canh viéc ap dung y tudng 2, cac marketer cho nha hang
can 1én dugc “gu”, “tong” cho fanpage, dugc ding thuong xuyén vao nhitng gior trudce
bira an nhu 11h trua, 4h chiéu vdi nhitng hinh anh kich thich vi giéc.

Hay ludn cap nhat thong tin vé& nha hang mot cach thuong xuyén, ciing nhu tao lién két
v6i thyc khach bang nhitng mini games véi phan qua nho nho. Ban c6 thé ing dung
chatbot dé tao ra cac kich ban cham soc khach hang, nhitng minigame ting qua dé tang
tuong tac voi khach hang.

2. Gamification — Ap dung cac yéu té gay nghién cua tro choi dé gan
két nguwdi dung véi thwong hiéu

Gamification (Game hoa) 1a mot thuat ngir chi viéc tng dung cac thanh phan ciia game
(k¥ thuat, luat choi, cach thic choi,...) vao 1 hoat dong bat ky voi muc dich dé thu hut,
tao dong luc, khuyén khich nguoi dung tich cuc tham gia vao céc hoat dong tuong tu
trong twong lai. Ban co thé tham khao chi tiét trong bai viét: Gamification 1a gi? Mot sb
hinh thirc Gamification phé bién c6 thé ké dén nhu: bang xép hang, h¢ théng tich diém,
tang voucher, ting do udng free. ..
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Péi véi linh vuc nha hang, co rat nhidu phuong phap dé dua chat “game” vao trong chién
dich marketing cua ban. Vi dy, ban co thé khai thac tAm 1y canh tranh cua khach hang
bang cach xay dung hé thong tich diém va trao thuong trén fanpage hoic website ctia
minh duya trén cic hoat ddng twong tac ctia nguoi dung nhu: tham gia choi minigame, viét
bai, dat cau hdi, binh luan, danh gia, chia sé,... Nguoi dung tuong tac cang nhiéu, chia sé
cang nhiéu thi tht ty trén bang xép hang cang cao va s& nhan dugc phan thuong co gia tri
tir nha hang khi nam trong top 10, top 5 hoic top 3.

3. Xay dwng kénh Instagram

Bén canh Facebook Marketing, Instagram dang dugc rit nhiéu ban tré trong do tudi 16 -
25 st dung, voi muc dich chinh l1a dang tai xem hinh anh, 1a mdt cong cu hoan hao voi
nhitng nha hang binh dan -trung cap.
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Chi can hinh anh thét dep trén Instagram ciing nhitng #hashtag hop 1y, hinh dnh cia nha
hang sé lan xa van dam

Vi uu diém tap trung vao hinh anh dé dang dwa dén nguoi tiéu dung thong qua page va
#hashtag hon so véi Facebook. Viéc dau tu hinh anh mén an giup viéc Marketing nha
hang tao an tugng voi khach hang. Néu ban sir dung Instagram, ban c6 thé théy am thuc
trén d6 rat da dang thu hut rit nhidu ngudi co niém yéu thich d6 an ngon. Do d6 cach tbt
nhét d~é thiic day san pham ctia ban 14 du tu nhitng hinh anh mén an chét lugng tt va
hap dan.


https://trungthanh.net/marketing-nha-hang/
https://trungthanh.net/marketing-nha-hang/

e —

Uu thé cua Isntagram 13 hinh anh hién thi dep, s6 luong nguoi dung 16n (chu yeu la gidi
tré va nhiéu KOLs), c6 cong cu story... Doanh nghiép c6 the thuc hién cac chién dich
Viral marketing, Influencer Marketing ctia minh trén cac nén ting mang x hoi gitip cho
thwong hiéu phu song dén cac ddi twong khach hang muc tiéu.

V61 nhitng hinh anh d6 an dep mat va hap dan trén Isntargram, khach hang s€ ngay lap
tirc mudn dén check in va trai nghiém. Viéc tiép theo cuia ban chi 1a chinh phuc ho bang
cac mon an ngon va thai d§ phuc vu chu ddo. Nho do, doanh s6 cua cta hang s& duoc
tang cao.

4. Phét trién Video Review

70% chuyén gia tiép thi nhén dinh rang: “Video tot hon so voi bat ky phuong tién nao
khac”. Piac biét trong nganh dm thyc, video dang an ubng, day nau an hodc review do an
c6 sitc manh 1am khach hang ngay lap tirc thiy déi.



Néu ban dang kinh doanh nganh am thuc thi viéc tao mot blog ¢6 tich hgp anh va video,
hodc xay dung mét kénh Youtube am thuc 1a diéu vo cung can thiét. Bic biét khi trao luu
Mukbang dang cuc ky thinh hanh trén Internet. Ban c6 thé lién hé hop tac voi cac KOLs,
thuc hién cac Video mukbang tri€u view dé thu hut su cha y cua khach hang.

Chién thuat Marketing nganh F&B nay nén dwoc ap dung ngay va ludén dé tranh
“hét thoi”. M6t s6 kénh. Youtube da cé mét lwgng fan ham mé 1n nén viéc ban
st dung chién lwoc nay ciing sé gilp nha hang tiép can dwoc véi mot lwong
khach hang l&n trong mét thdi gian ngan. Ngan sach chi trd giao dong t 10 triéu
dén 50 triéu tuy tirng kénh hay KOLs ma ban muén mubdn thué.

5. Xay dwng b6 nhan dién thwong hiéu

Pbi vai bat ky mot doanh nghiép nao, bo nhan dién thuong hiéu riéng c6 mot vai trd
quan trong trén cac phuong tién xa hoi. Bo nhén dién thuong hiéu co thé 1a website, logo,

an pham truyén thong,...diéu ndy tao ban sic riéng va gitip phan biét v6i cac nha hang
khac.
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Logo thuong hiéu nén duoc in truc tiép 18n bat, dia, thia, nia va hop dung thic an Take
Away cua quan. Day 1a mét y tudng khong mdi nhung luon can thiét d€ xay dung thanh
cong dang cap thuong hiéu.

Poi véi ban than nha hang:

Giup khach hang nhan biét thuong hiéu dé dang trén thj truong.

Khang dinh su tén tai cia nha hang trén thij trwong dich vy 8n udng.

Gitp nha hang dé dang dam phan véi cac d6i tac hay nha cung &ng khi d3
co uy tin.

Gia tang long trung thanh cla khach hang véi thuwong hiéu.
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Péi véi khach hang:
o Khach hang dé dang nhan biét duoc nha hang va dich vu nha hang cung
cap.
o Hé théng nhan dién d3 cung cip thong tin co ban vé dich vu, khdch hang
tiét kiém chi phi dé tim kiém thong tin.
e Tao sy tin twdng va tdm ly an tdm khi lwa chon st dung dich vu nha hang.
o B0 nhan dién thuong hiéu giip khach hang dé Iya chon noi &n udng phu
hop v&i nhu cdu va mong muén cta khach.
« Tao niém tu hao cho khach khi 3n uéng tai mét noi dang cap, uy tin va
chuyén nghiép.
6. Xay dwng chwong trinh khach hang than thiét
Uéc tinh, dé c6 duge mot khach hang mé1i, ban phai b ra chi phi gép 5 1an so voi viée
giit chan khach hang hién tai. Vay tai sao khong tim cach bién nhing vi khach qua duong
tré nén than thiét hon vai nhitng chuong trinh wu dai, khuyén mai dac biét?



@ KHACH HANG THAN THIET —————

@ Member's Day: -15% Hoéa don @b an

@ Chi tiéu héa don LAn dAu tién: Tang Voucher 100K cho I14n ké tiép

@ Quét ma Dang ky 1an ddu: ~20% cho 01 N&i LAu c4 kéo Ia giang

“=: Dat Ban qua Zalo/Facebook Mesenger: Tang 01 Ly cam tuoi
M sinh nhat: -10% ab &n cho héa don.

Giam 8% khi ding Set Menu: Hen Ho, Sum Vay & Hop Mat

@ Tich 1y 3% hoa don aé chuyén @i thanh Diém. Tich 250 Diém thang
hang Vang. Buoc ddi diém bét ci khi ndo ban mubn: 1 Diém = 1000 VND

Hay dwa ra céc lgi ich dé dang dé nhan dwoc. Vi du nhu:

o D&t ban qua Zalo/ Facebook ting 1 d6 udng.

e Chitiéu hod don [an dau tién: Tang Voucher 100k cho 1an ké tiép.

o Giam gid 15% hod don déi vai thanh vién than thiét.

o Giam 8% khi dung Set Menu: Hen ho, sum vay va hop mat.

e Mua 10 bita dn, nhan 1 bita an mién phi.
Lueu Y: Diéu ban can heu y Khi thuwe hién cac chiong trinh ndy dé 1a giir cho né don gidn,
dé nhé nhdt c6 the. ] ] ]
7. Hop tac voi cac yng dung goii y dia diém an udng trwc tuyén
Bay gio 1a thoi dai ctia cong nghé k¥ thuat s6. Thuc khach, dic biét 1a gidi tré ngay cang
c¢6 xu hudng st dung dién thoai di dong dé tim kiém thong tin vé nha hang, moén an ngon.

Do d6, mudn nang tim anh huong ddi v4i khach hang tiém ning va dot pha doanh thu,
ban chic chan khong nén bé qua viéc hop tac vdi cac app dia diém an udng. Diéu nay s&
gitip nha hang cua ban lién két duoc véi nhiéu tin d6 am thyc hon thong qua thoi quen sir
dung app dé tim kiém thong tin vé an udng hang ngay cta khach hang.
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- Chon theo loai

Dudéi day 1a mot sb ung dung cung cép dia diém an uéng ndi bat nhat tai thi truong Viét
Nam ma ban c6 thé suy nghi dé hop tac:

Foody: D4y c6 thé ndi la rng dung ndi dinh néi ddm nhat trong thoi diém
hién tai. N6 cho phép ngudi dung tim kiém dia diém an udéng, mén an dé
dang thong qua tir khda, vi tri. Ngoai ra, app cling c6 chirc nang dé thuc
khéach check in, chia sé hinh anh, review danh gia vé nha hang.

Lozi: Lozi gibng nhu mdt mang xa hdi vé 4m thuc danh cho cac ban ¢ tdm
hén &n udng. App ciing cé phan danh gid nhan xét va goi y cdc mén an/nha
hang theo vi tri gan nhat véi ngudi dung.

Grab/ Go-Viet: tir nhirng (rng dung goi xe, ca 2 da phat trién thanh nhitng
ddi tha gan nhw |a vd d6i trén thi trwdng giao d6 &n nhanh.

Thanh an: Thdnh an 1a 1 &ng dung duoc phat trién tir trang web
diadiemanuong.com v&i chirc ndng chinh gitp ngudi dung tim kiém dia
diém &n uéng nhanh va tién loi. App ciling cé phan review nhan xét do céng
déng ngudi dung trai nghiém danh gia.

8. T6 chirc chwong trinh Count down

bay la mot y tuong marketing cho nha hang danh vao tam ly FOMO (Hoi ching s¢ bo
16) cua thyc khach. Ban co thé chay bat ky loai chuong trinh khuyen mai nao trong 1
khoang thdi gian ngan xac dinh. Tuy chién thuat marketing nay chang con xa la gi d6i voi
nhitng ngudi kinh doanh nganh 4m thuc nhung né van ludn phat huy tac dung mot cach

than ky.



Happy Time 1a mot vi du kinh dién ctia cac chuong trinh dang Count Down. Ban c6 thé
t6 chirc chuong trinh giam gia 50% thirc an cho khach hang vao mot khung gio nhat dinh
trong ngay hodc trong tuan. Luu ¥, nén chon nhiing thoi diém vang khach dé khuyén mai.
Nhu vdy, ban vira ¢6 thé ndng cao doanh sé ban vira gop phan 1am giam ap luc cho nha
hang trong gio cao diém.
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Vi du: Lotteria t chic chuong trinh Happy Lunch dong gia 35.000d d6i véi 1 s6 set
combo nhat dinh khi khach hang dén an trong khung gid tir 10h — 14h hang ngay. Day la
cach dé ddy manh doanh s6 vao nhing gio thap diém va nang cao hiéu qua kinh doanh.

9. St dung quang cao theo vi tri

1/3 dan s6 trén thé £16i coi dién thoai thong minh la “1& song va di chuyén khong ngung.
Pa s6 moi ngudi déu mudn tim kiém mot dia diém an udng ¢ gan minh. Vi thé quang céo
cua ban s€ cuc ky thu hat néu dya theo muc tiéu dia ly.

Hay tuong tuong! Mot ¢ nang nhan vién dang ngdi trong van phong va cam thdy doi
bung nhung khong biét nén an ¢ dau sau gio 1am. Tinh ¢ ¢6 y nhan duoc 1 thong bao
wu di giam gia 30% tir 1 nha hang ngay canh cong ty. Pang “budn ngu lai gip chiéu
manh”. Puong nhién trong truong hop nay, kha ning rat 1on 1 ¢6 nhan vién s& chon nha
hang d6 dé an trua.

Nhu vy, ¢ thé két luan rang: Quang céo thong minh theo vi tri s& giup nha hang cta ban
tiép can dugc voi nhitng nguoi dung tiém nang dang ¢ gan minh nhanh chéong, hi¢u qua,
nho d6 co6 thé danh dung vao thoi khdc quyét dinh (Micro moments) cua khach hang.

Hién nay, Google Adwords, Facebook, Twitter,... di cung cip céc tiiy chon nham dén
muc tiéu theo vi tri d€ ban c6 thé thu hut dugc ding do6i tugng khach hang ma minh quan
tam.

10. Bay manh UGC

Y tuéng marketing cho nha hang UGC (User-generated content) c¢6 thé duoc hiéu 1a cac
dang no6i dung do ngudi ding tao ra. Xu hudng niy da thinh hanh kha lau trén thé gioi
nhung chi bat dau phat trién tai Viét Nam vao giai doan 2011,
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uGC qquc dung trong rat nhiéu linh vuc ~khéu: nhau, tir ban 1¢, du lich chq dén thoi trang,
my pham,... Nhung am thuc, nha hang van la nganh st dung céc “san pham” UGC pho
bién va hi¢u qua nhat.

Viéc khuyén khich khach hang tao ra ndi dung khong chi giup thuc diy twong tac ma con
tao su gan giii, thin mat giita nha hang cua ban vdi cong ddng. Hiy to chirc mot cudc thi
anh trén Facebook, dé nghi nguoi dung chia sé bita dn yéu thich tai nha hang cta ban va
gian kém hashtag tén cudc thi/thuong hiéu. Giai thuong cé thé 1a mot bira an mién phi,
voucher giam gia hodc phan qua c6 gid tri khac.

11. Profile cho cac moén an

Pi bao gio ban ban khoan xem cic mén ma minh an hang ngay dugc lam tir nhimg
nguyén liéu gi, chung tir ddu t6i chua? Chin chin ai cling da timg nhu vdy. Pic biét,
trong bdi canh thyc pham ban lan tran khap moi noi nhu hién nay thi nguén gdc xuat xir
ctia thirc an cang 1a mdi ban tam cua dai da sb nguoi tidu dung.

Do d6, néu c6 mot ngudn cung cip nguyén liéu chat lugng hoidc k¥ thuat niu nudng diéu
luyén, hay “show” ra cho khach hang thiy thong qua profile vé mén an. Céc profile nay
c6 thé dugc ding tai trén website, fanpage, dat ngay trong cira hang hoic mang kém ra
cung voi mén an ma thyce khéach chon.
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Vay trong profile mén an c6 gi? Ban c6 thé dua vao d6 rat nhiéu thir nhu:

o Ngubn géc thuc pham.

e Loiich dinh dwéng cta mon an.

o Caccdng doan ché bién.

o Y nghia moén an,...
Nhing thong tin nay vira khién cho thuc khach cam thay tha vi, vira c6 duoc 1 lugng
kién thirc bd ich vé mén minh dang in. Bén canh ndi dung bang chi Vlet ban cling nén
sit dung infographic, hinh anh kém theo dé minh hoa cho cau chuyén vé cac mén in trong
nha hang ctia minh.

12. S&r dung SMS Marketing

SMS Marketing 1a mot phuong phap tiép thi rat hiéu qua va nhanh chong ma nha hang
ctia ban chac chan khong thé bo qua. Co khoang 8,6 nghin ty tin nhan SMS duoc gui di
mdi nadm. Khach hang hau nhu sé& doc thong bao cua ban ngay lap tirc néu dang cam dién
thoai trén tay.

Trong khi ty 1¢ m¢ mail chi vao khoang 20% thi co dén 98% tin nhan SMS dugc mo. Ty
1€ chuyén do6i thanh khach hang trung thanh cua SMS marketing 1a 8,22%, cao hon nhi¢u
lan so v6&i email marketing (1,73%) . Hon nita, so di¢n thoai cling 1a mot trong nhitng



thong tin ca nhan dé dang thu thap nhat. Ban co thé dé nghi khach hang cung cép sb
mobile d¢ huong mét 191 ich nao dé nhu: dang ky thanh vién, tich diém thudng.

Nhimg thong diép ma nha hang ciia ban nén giri dén khach hang dudi hinh thire tin nhan
SMS c6 thé 1a:

o Phiéu gidm gia cho cdc mén &n, bita &n sap téi.
o Chuc mirng sinh nhat, 18 tét.

o Chuong trinh tri 4n khach hang than thiét.

e Thidm dby kién.

e Nhac nhd dat ban.

o Gilt két noi.

T trungthanh.net

Luu y: ban nén tao ndi dung don gian, ngén gon, cung cép gia tri that va cd nhan hoa.
Khi viét, c6 thé IN HOA nhiing tir khéa nhu: DISCOUNT, OFFER, EVENT,... dé nhan
manh, tao sy chu y cho khéch hang.

13. TO chire I&p hoc ndu an

Hay tao co hdi dé cac khach hang muyc ti€u cua ban dugc tham du 16p hoc niu an hoac
lam banh ngay tai nha hang cta ban. Y tudng marketing nay khong chi khién khach hang
gan két v6i ban ma con gitip ho hiéu rd hon vé nha hang. Budi hoc c¢6 thé mién phi hodc
thu 1 it phi twong trung dé han ché sb lwong nguoi tham gia.
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Hodc ban ciing c¢6 thé tim ki€ém hoc vién bang cach dua ra mdt s6 diéu kién nhat dinh nhu
chién thang mini game cua nha hang. Hay chia sé thong tin v€ 16p hoc trén website va cac
trang mang xa hoi dé tang surc hut va tao uy tin cho thuong hiéu cia minh.

Sau khi doc xong 13 y tuong marketing cho nha hang trén day, ngon lira sang tao trong
ban da bung chdy chua nao?



https://trungthanh.net/marketing-nha-hang/
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