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Chapter One

Chuong Mot

Room Reservation
bat phong

A. Vocabulary

advance reservation viéc dat
(phongl trudc

room reservation viéc dat phong

single room phong don

reserve dat (phong

double room phong déi

triple room phong cho ba ngudi

standard room phong tiéu chudn

twin room phong cd hai givdng
don

in the name of diing tén

hold the line gitr may

extend md réng, gia han

superior room phong hang sang

look forward to mong doi

presidential suite day phong téng
théng

B. Typical Sentences

Tir vung

prefer thich hon

booking viéc dat {phong)

cancellation viéc hiy dat phong

king size c& Ién

appreciate cam kich

tariff thué quan

deluxe room phong deluxe

available ¢6 sdn

service charge phf phyc vy

record hd so, s6 sdch ghi chép

initial tén viét tit

reservation clerk nhén vién nhén
yéu cau dit phong

correction viéc sita cho diing

check out trd phong

Cau tidu biédu

1. Do you have one single room for two nights?
Cé 6 mét phong don trong hai dém khong!

2. Who's making the reservation, pleasel
Vui long cho biét ai ddt phong vdy.

3. What kind of room do you prefer?

Ong thich logi phong nao?
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10.

11,

12.

13.

14,

I'm sorry, but all the rooms are occupied for next week.
T6i rat téc, nhung tdt cd cdc phong déu c6 ngudi & vao tudn téi

How many nights do you want to stay here?
Ong mudn ¢ ddy bao nhitu dém?

How much is the room?

Phong dé gid bao nhiéu?

I'd like to reserve a double room.

Té1 muon dar mét phong doi

For which date!
Cho ngay nao g’

. What kind of room do they want?

Ho mudn loai phong nao?

Whom should we send the bill?
Chiing 61 se gii héa don cho a?

Would you like us to charge this to your company directly?
Ong ¢d mudn ching i tinh héa don nay trec tiép cho céng ty
cua dng khong?

A single room is US $60 per night, a 10% tax and a 10% service
charge extra.

Phing don gid 60 dé la M§ mér dém, vdi 10% tién thué va
10% phu phi phic oy

I'm afraid we have no credit arrangements with your company.
We will need an advance deposit by bank draft or in cash
before the reservation date.

Tot e wiing chving 16i khong cé nhitng théa thudn tin dung vdi
u)ng ty cia ong Ching 16i can dugc gl tien tude bng héi
pliéw ngan hang hodc bdng tién mar tmudc ngay ddr phong.

Where can we contact you in Macao?
Chiing t6i ¢6 thé' lién hé voi ong & ddu tai Macao?

. A double room, please.

Cho 61 mét phong dé.
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16.

17.

18.

19,

20.

21.

22.

23.

24,

25,

26.

I'm afraid we have no double rooms available, but we can offer
you a twin room.

Téi e vdng chiing t6i khéng com phong déi nao sdn cd, nhung

ching téi cd the b6 tri cho éng mét phong cd hai giutmg don.

We have single rooms, double rooms, suites and deluxe suites.
Chiing t6i ¢o phong don, phong ddi, day phong va day phong

deluxe.

Is it possible for you to change your reservation date!
Ong co thé dot ngay ddr phong dugc khéng!

This is the busiest season. I'm very sorry, but could you call us
again on this weekend? We may have a cancellation.

Pday la mua dong khdch nhdt. Téi rdt tiéc, nhung xin dng v
long goi dién lai cho ching t6i wio cudi tuan nay. Co thé
chiing t6i c6 khdch hiy yéu cau ddt phong

I'm afraid, we are fully booked for all types of rooms on that
night. It's peak season now.

Téi ¢ rdng tdt cd cdc logi phong cia ching t61 déu ¢ nguot
dat vao dém dé. Bdy g dang la mua cao digm ma.

Can you book me into another hotel in the areal
C6 ¢6 the dar-cho t6i & mét khdch san khdc trong khu wic
chige khéng?

'm checking out. Will you make out the bill for mel

Toi sé trd phong. Vui long viét héa don cho tdi.

Let me figure it out. '

D¢ t6i tinh cho. .

A single room without a bath but with a shower will also do.

Phong don khong c6 bon tdm nhung cd woi sen ciing dugc.

I'd like a twin room facing the garden, _
Toi mudén phong ¢ hai gidng don hudng ra wiom.

I'd like a room on the sunny side, please.
Toi muén phong cd hudng ndng chiéu.
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27.

28,

29,

30.

31.

32.

33.

34.

35.

36.

37.

38.

By the way, | want to have a corner room with windows
facing south.

Nhan tén, 16i mudn ¢ phong ¢ goc c6 cita s6 huing nam.
Can you let me have a room with two single beds?

Vi long b6 i cho 16 phong 6 hai giudng don,

Do you have a larger room/a better room?

C6 c6 phong lon hon/tst hon khéng?

fs there air-conditioner in the room?
C6 mdy diéu hoa khéng khi trong phong khong?

Which one would you like, the large one or the small one?

Ong thich phong nao, phong ldn hay phong nhe?

Have you a room with a better view?

C6 cd phong cd cdnh vdr dep hon khéng?

Have you got a room overlooking the sea/the mountain?
C6 c6 phong trong ra bign/mii khong? .

We don't have any single room available. Would you mind a
double room instéad?

Chung t6i khéng 6 sdn phong dom nao cd. Thay vi the, éng
cdm phién nhdn phong déi duge khong?

I'd like to confirm a reservation/cancel a reservation.
Téi muén xdc nhdn vigc ddr phonglviec hiy yéu cdu ddt phong

We have no record of a reservatlon (for that date) in your room.
Chung t6i khing c6 ghi chép gi vé vige dar phong ciia éng (cho
ngay do).

When did you make the reservation?

Ong da dat phong khi nao?

When was the reservation made?

Viéc ddr phong dupe thuc hign khi nao?

8 — Tiéng Anh trong nganh Kinh doanh Khéch sqn va Nha hang



39.

40.

41,

42,

43.

44,

45,

46.

47,

48,

49.

Shall | make a reservation for you! My name is Steve.
Tor se ddr phong cho dng nhé? Teén t6i la Steve,

Is this a new reservation or a confirmation call?
Ddy la cu got ddt phong mdi hay o goi xdc nhdn?

Do you have a reservation or do you wish to make one?
Ong da ddr phong hay éng mudn ddt phong?

Do you remember the name of the reservation clerk?
Ong ¢6 nhd tén cia nhdn vién nhdn yéu cdu dgt phong khéng?

Do you remember the name of the clerk who accepted the reser-
vation!

Ong ¢d nhd tén cia nhdn vién nhdn yéu cdu dgt phong khéng?
In whose name did you make the reservation?
Ong dat phong theo tén ai udy?

The room may have been reserved in the name of the person
who made the reservation.

Co le phong do dugc dgr theo tén nguti ddt phong.

I'd like to extend the reservation for another two nights.

Téi mucn kéo dai vigc ddt phong thém hai dém nila.

We're sure. We'll extend the reservation for you.

Nhdt dinh vdy. Ching t6i se kéo dai vigc dde phong cho dng
I'd like to cancel a reservation.

Téi mudn hiy yéu cdu dar phong.

We hope we'll have another opportunity of serving you.
Chuing t6i hy vong clhiing tdi sé ¢6 co hgi khdc dugc phuc vy
ong.

Tiéng Anh trong ngénh Kinh doanh Khach san va Nha hang — 8



C. Practical Dialogue Déi thoai thuc dung

1. Local Reservation
Dat phing dia phrong

Dialogue: Pdi thoai:
C = Clerk Nhan vién
G = Guest Khach

C: Good morning. This is room reservation. May I help you, sir?
Xin chao. B6 phdn dgt phong ddy. Ong cdn gi a, thua éng?

G Well, I'd like to reserve a room.
A. t6i mudh ddt mét phong.

C: Thank you, sir. Which date would that be?
Cdm on éng. $¢ la ngdy ndo vdy?

G: From October 15 to 17.
Tir ngay 15 dén ngay I7 thdng mudi.

C: How many nights will you be staying?
Ong sé & bao nhiéu dém?
G: Three nights.

Ba dém.

C: How many guests are in your party?
Co bao nhiéu khdch trong nhém cia 6ng?

G: Only my wife and L
Chi e6¢ vg t6i va téi.

C: What kind of room would you prefer, a double or a twin
room?

Ong thich kiéu phong ndo, phong déi hay phong c6 hai givong don?
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: A twin room, please.
Phong cd hai giudng don.

: Could you hold the line, please? Il check if there's a room avail-
able for those days. ... Thank you for waiting, sir. We have a twin
at 11K $1,000 and HK $1,500. Which would you prefer?

Xin vui long git mdy chd. Téi s kiém tra xem c6 sdn phong nao
trong nhitng ngay dé khéng ... Cdm on déng dd chd. thua éng.
Chuing t6i c6 phong c6 hai giudng don gid 1.000 dé la Héng Kéng
va 1.500 dé la Héng Kéng. Ong thich phong ndo hon?

: Welll take the one at HK $1,500.
Chiing 16i ldy phang gid 1500 db la Hong Kéng.

. Certainly, sir. May I have your name and initials, please?
Vdng, thua dng. Vui long cho téi biét tén va tén viét tdt cila ong.

. Yes, it's Carruthers T. E.
Véng, Carruthers T. E.

. Can you tell me how to spell that, please?
Xin vui long ddnh vdn né.

- C, A double R, U, T, H, E R, S
C A haichi R U T H L RS

. Mr. Carruthers. May 1 have your phone number, please?
Thua éng Carruthers. Vui lang cho t6i biét s6 dién thogi cda éng

: Yes, the number is 06-321-2345,
Ving. 56 06-321-2345.

: 06-321-2345. Is this your home phone number?
06-321-2345. Ddy la s6 dién thogi nha cia 6ng phdi khong?

: Yes, it is.
Ving, dung vdy.
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C: Whart time do you expect to arrive, sir?
Ong dinh s& dén Lic mdy gio vy, thua bng?

G: Oh, around 5 p.m. I suppose.
Q. khodng 5 gior chibu, Téi nght vdy.

C: TId like to confirm your reservation. A twin room for Mr. and
Mrs. Carruthers at $1,500 per night for three nights from

October 15 to 17. My name is Steve and we look forward to
serving you.

Téi xde nhan viée dat phong eila dng. Mét phong ¢6 hai giudng don
cho 6ng va ba Carruthers gid 1.500 d6 la mof dém cho ba dém iy
ngay 15 dén ngay 17 thdng mudi. Tén toi {a Steve va ching t6i
mong dgi dide phuc vu éng ba.

2, Reservation for Others
Dat phong cho ngudi khac

Dialogue: Déi thoai:
C = Clerk Nhan vién
G = Guest Khach

C: Good morning. Room reservation. May I help you, sir?
Xin chao. BO phdn ddt phong ddy. Ong cdn gl . thua éng?

G: Yes, I'd like to reserve a room for a colleague.
Ving, 16 muén ddt phong cho mét déng nghiép.

C: Thank you, sir, for which date?
Cdm on, thia dng. vao ngay nao vdy?

G: For one week. From November 1 to 8.
Trong mdt tudn. Tix ngay | dén ngay 8 thdng mudi mot.
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© What kind of room would they prefer?
Ho thich logi phéng nao vdy?

: A double room. He'll come with his wife.

Phong ddi. Ong dy sé dén vdi vg ma.

: Could you hold the line, please? Il look into our booking
situation. ... Thank you for waiting. I'm afraid we have no
double rooms, but we do have some twin rooms at HK $1,000
and HK $1,500 available.

Vui long git mdy chd. Téi s xem tinh hinh dgt phong ala ching
toi. .. Cdm on éng dd chd. Téi e rdng ching t6i khong cé phong
déi. nhung ehiing t6i ¢6 sdn mét vai phong 6 hai giudng don gid
1.000 dé la Héng Kéng va 1.500 db la Héng Kong.

: The one at HK $1,500 sounds fine.
Phong gid 1.500 dé la Hong Kéng nghe dudc ddy.

: Certainly, sir. May I know the name of your colleague and his
wife? :

Vidng, thua éng. Vui long cho biét tén déng nghiép cia éng va vy
clda ong dy.

: Mr. and Mrs. Vernon Williams.
Ong va ba Vernon Williams.

: Thank you. May I have your name and telephone number,
please? '
Cdm on. Vui long cho t6i biét tén va s6 dién thoai cia éng.

: Yes, it's 585-2311, extension 1201. I work in 1BM Taiwan Cor-
poration. My name is Dan Smith.

Vidng, s6 585-2311, s6 nhdnh 1201. T6i lam viéc ¢ Céng ty IBM
Dai Loan. Tén t6i ld Dan Smith.
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C: We do offer special rates for your company, sir. For a twin _
room, there is a2 10% discount. Shall we charge this to your
colleague directly?

Ching téi c6 gid ddc bigt danh cho céng ty cia éng thua éng. Cé
gidm gid 10% cho phong ¢ hai giudng don. Ching t6i sé tinh trnic
tiép véi déng nghiép cia éng nhé.

G: No, to my company, please.
Khéng. vdi edng ty ciia !6i.

C: To which department should the bill be made out?
Héa don phdi dugce viél eho phong nao vdy?

G: To the accounting department, please.
Cho phong ké todn.

C: May I have their flight number and arrival time?
Vui long cho téi biét s chuyén bay va gid dén ciia ho.

G: It's Pan American Flight 512. His flight arrives at 3 p.m., so he
will be there by 6 p.m. at the earliest.
Chuyén bay Pan American 512. Chuygn bay ctia éng dy dén hic 3
gi0 chiéu, v vdy ong dy sé c6 mdt @ dé som nhdt 1& trude 6 gio
chiéu.

C: Thank you very much. My name is Johnson. If you have any
further inquiries, please don't hesitate to contact me.

Cdm on éng nhiéu. Tén t6i la Johnson. Néu ong co thém thde mdc
nao. xin ditng ngdn ngai lién hé vdi toi. :
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3. Overseas Reservation
Dit phong & nuoc ngodi

Dialogue: Péi thoai:

€ = Clerk Nhan vién
G = Guest Khach

(Confirms arrival date and time)
(Xac nhén ngay va gio dén)

: May I have your airline and flight number, please?
Vui long cho t6i biét tén hdng hang khéng va s6 chuyén bay cua
ong.

: Pan American Flight 002 departing from New York on May 8.
Chuyén bay Pan American 002 khdi hanh tir New York véo ngdy 8
thdng ndm. -

: May | know your arrival time at Beijing International Airport,
sir?
Vui tong cho téi bigt gid dén tai Sén bay Qudc t& Bde Kinh cila éng.

: Yes, it's 3 p.m. local time.
Véng 3 gidy chiéu, gid dia phuong.

. You will be arriving at 3 p.m. local time on May 9 on Pan
American Flight 002 from New York?

Ong sé dén hic 3 gid chiéu. gid dia phuong, vao ngdy 9 thdng ndm
trén chuyén bay Pan American 002 tir New York phdi khong?

. That's it.

Biing vdy.

: Where can we contact you in Hong Kbng?
Chiing 16 c6 thé lién h¢ vdi éng & ddu tai Hong Kéng?
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G: Well, care of my Kowloon agent, Lihua Trading Company. The
phone number is (06)203-6851.

A. vdi dai ly Kowloon cia tor, Cong ty Thuong mai Lihua. S6 dién
thoai & (06)203-6851.

C: {(06)203-6851. Thank yéu, sir. We look forward to serving you.
Have a safe trip.

(06)203-685/. Cdm on Gng. Chiing t6i mong doi dude phue vy ong.
Chiic 6ng thuong 16 binh an.

4. When Rooms are Full
Khi phong da dugc dit hét

Dialogue: i thoai:
C = Clerk Nhan vién
G = Guest Khach

C: What kind of room do you want?
Ong muén loai phong nao a?

G: A double room, please.
Phong déi.

C: Could you hold the line, please? I'll check our room availability
for those days. ... Thank you for waiting, I'm afraid we have no
double rooms available, but we can offer you a twin room.

Vi tong git mdy chd. Toi s& kiém tra xem c6 sdn phong ndo vdo
nfulng ngay d6 khong. ... Cdm on éng dd chd. T6i e rdng chiing toi
khong ¢d sdn phong d6i ndo. nhung chiing toi ¢6 thé b6 tri cho bng
mot phong c6 hai giudng don.

G: I see. How much will that be?
Ra thé. Phong dé gid bao nhidu vdy?
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C: We have a twin HK$1,000 and at HK$1,500. Which one do
you like better?

Chuing t6i c6 phong gid 1.000 d6 la Hong Kéng va 1.500 do la
Hang Kéng. Ong thich phong nao hon?

G: Tl take the one at HK$1,000.
Téi ldy phong gid 1.000 d6 la Héng Kong.

C: Thank you, sir.
Cdm on 6ng.

5. When the Hotel is Occupied
Khi khach san hét phong

Dialogue: Pdi thoai:
C = Clerk Nhan vién
G = Guest Khach

C: Which date would that be?
Sé & ngay ndo vdy?

G: For the night of May 5 for one night.
Chi mét dém ngay 5 thdng ndm.

C: Could you hold the line, please? I'll check our room availability,
for that day. ... Thank you for waiting, sir. I'm afraid our hotel
is fully booked on that night. Is it possible for you to change
your reservation date?

Vui long gi? mdy chd. Téi sé kiém tra xem c6 sdn phong ndo vdo
ngdy do khong. ... Cdm on 6ng da chd. thita Ong. Toi e rdng khdch
san clia ching t6i dd dudc ddt kin vao dém dé. Ong c6 thé déi
ngay ddt phong duge khéng?

G: No, I'm afraid it's impossible.
Khéng, t6i e la khong thé duge.
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C: We might have cancellations. Could you call us again later on
this week?

C6 th ching t6i ¢6 cdc yéu cdu hiy viée dat phong. Xin éng vui
tong goi lai sau trong tudn nay nhé.

G: Sure, but if you do have any cancellations, could you let me
know as soon as possible?

Vdng, nhung néu c6 cé bdt ky yeu cdu iy viee dat phong nao tht
hdy cho t6i biét ngay nhé?

C: I'm sorry, sir, but we are unable to do that for you. We would
appreciate it very much if you could call us instead.
Toi 16t ti€e. thua 6ng, nhung chiing 16i khong thé lam didu dé cho
ong. Chung t6i s2 rdt cdm kich néu thay vi thé éng c6 thé goi dién
cho chiing téi.

G: Well, if that's the_case. ... OK, let me think. ...
A. néu vdy .. OK. dé t6i nght xem ..

C: We're very sorry, sir. We do hope you understand.
Chung t6i rdt tiée, thua éng. Ching t6i mong éng hidu cho.

6. Extending Reservation
Ko dii vigc dit phng

Dialogue: i thoai:
C = Clerk Nhan vién
G = Guest Khach
C: Good morning. Room reservation. Can I help you, sir?
Xin chao. BS phan det phong day. Ong cdn g a. thua bng?

G: Yes, I'd like to reserve a room.
Vang. t6i mudn dgt phong.
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C:. Which date would that be?
Sé la ngay ndo vdy?

G: I'd like a twin room for‘seven nights from July 15,
T6i mudn mét phong c6 hai giudng don trong bdy dém tr ngay 15
thing bdy.

C. Could you hold the line, please? I'll check our room availability
for those days. ... Thank you for waiting, sir. We have a twin
available for four nights from July 15 and also July 20, but I'm
afraid there is none available on the night of July 19.

Vui long gilt mdy chd. Téi sé kiém tra xem c6 sdn phong nao véao
nhitng ngay dé khéng ... Cdm on dng dd ché. thua éng. Ching t6i
¢6 san mot phang ¢6é hai givdng don trong bon dém ti ngay 15
thdng bdy va ngay 20 thdng bdy nifa, nhung tdi e rdng khong c6
sdn phong nao vdo dém 19 thdng bdy cd.

G. Well, do you have two single rooms for that night?
V@y. ¢6 ¢6 hai phong don cho dém dé khéng?

C: I'm very sorry, sir, but we are fully booked for all types of
rooms on that night. This is the busiest season.
T6i rat tiée. thua éng nhung tdl cd cde logi phong cda ching téi
déu dé dugc ddat hét vdo dém dé. Pdy la mua déng khdch nhdt
ma.

G: 1 see. Can you book me into another hotel in the area?
T6i hiéu. C6 c6 the ddt cho 16i & mot khdch san khdc trong khu wye
duge khong?

C: I'm afraid we don't have any information on their room avail-
ability. Would you like me to book you for all nights except
the 19th?

Téi e rdng chiing t6i khong c6 théng tin ndo vé viéc ho c6 sdn
phong hay khéng. Ong ¢6 muén t6i ddt phong cho dng trong tdt cd
cdc dém trit dém 19 khong?
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G: Tl think about it and let you know.
Téi sé suy nghi vé diu dé va s@ cho c6 biet.

C: Thank you, sir. We look forward to hearing from you.
Cdm on dng. Ching t6i mong ddi nghe tin cila éng.

7. Introducing the Type of Room
Gibi thigu loai phong

Dialogue: Béi thoai:
C = Clerk Nhan vién
G = Guest Khach

C: What kind of room would you prefer?
Ong thich logi phong nao hon?

G: I was in a twin room for single use last time. The same type
will be fine,

Ldn tride t6i & modt mink trong mot phéng ¢6 hai givdng don. Ciing
logi do thi duge ddy.

¢ I'm very sorry, sir. I'm afraid no twin rooms are available on
that day. Would you mind a smaller single room at US $50
instead?

To1 rat tiée. thua éng. Toi e rdng khéng c6 sdn phong co hai giuong
don ndo vao ngay dé ed. Thay vi thé dng cdm phien ¢ mét phong
don nhd hon vdi gid 50 dé la My nhé.

G: Yes, that's all right.
Ving. dude ma.

C: Thank you, sir
Cdm on oéng.
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8. Asking What Kind of Room Guests Prefer
Hoi khach thich loai phong nao hon

Dialogue 1: Déi thoai 1.
C = Clerk Nhan vién
G = Guest Khach

C: What kind of room would you prefer?
Ong thich loai phong nao hon?

G: Td like a quiet room with a sea view, please.
T6i thich mgt phong yén tinh ¢é cdnh bién.

C: 1 see, sir. We will do our best and look forward to serving

you. .
Ra thé. thua éng. Ching t6i s& ¢6 hél sitc va mong dgi duge phuc
vy ong.

G: Thank you very much.
Cdm on nhiéu.

C:. You're welcome, sir.
Khdng c¢6 chi, thua 6ng.

Dialogue 2: Déi thoai 2:
C = Clerk Nhan vién
G = Guest Khach

C: What kind of room would you prefer?
Ong thich loai phong ndo hon?

G: We're a family of four. I'd prefer connecting rooms if possible.
Gia dinh ching t6i cé bén ngudi. T6i thich cde phdng lien nhau néu
o the.
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C: We will do our best to book you into connecting rooms. If this
is not possible, would you mind adjoining rooms, instead?
Chiing (6( s& c6 hét suc dé b6 tri cho gia dink dng vao cdc phong
lien nhau. Néu khong thé dicge. xin ong cdm phién nhdn cde phong
gan nhau. thay vl the. duge khéng?

G: No, but we'd really prefer connecting ones since the children
are small. They are better for us.

Khdng sao. nhung chiing tdi that sy thich cde phong lién nhau hon
bdi vi bon tré con nhé Idm. Cae phong nhir vdy thi tién hon cho
chung téi.

Dialogue 3: Péi thoai 3:
C = Clerk Nban vién
G = Guest Khach

C: What kind of room would you prefer?
Ong thich loai phong nao hon?

G: One for myself, my wife and my son. We'd all like to be in the
same room.

MOt phong cho 161, vg t6i va con trai t6i Tét cd ching t6i déu muén &
cling mét phong.

C: I'm afraid we have no triple rooms, but we can put an extra
bed into one of our double rooms. Is it suitable for you?
Téi e rdng chiing (6i khéng c6 phong danh cho ba nguoi, nhung
ching (61 c6 thé ddt thém mgt gieng vio mot trong nhitng phong
doi cia ching t6i. Vdy c6 thich hgp cho dng khong?

G: Yes, that's fine.
Ving. it Idm.
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9. Confirming a Reservation
Xac nhan viéc dét phong

Dialogue: Déi thoai
C = Clerk Nhan vién '
G = Guest Khach

C: Good morning. This is room reservation. May I help you, sir?
Xin chdo. BO phdn ddt phong ddy. Ong cdn gl a. thua ong?

G: Yes, I'd like to confirm a reservation.
Vang, t6i mudn xdc nhdn viée ddt phong.

C: Certainly, sir. May I have the date of your reservation, please?
Vidng, thua dng. Vui [dng cho t6i biét ngay ddt phong cla éng.

G: It was for October 21, for one night.
Ngay 2! thdng mudi. cho mdt dém.

C: May I have your name, please?
Vui long cho téi biét tén dng

G: Yes, it is George Brown.
Vidng. George Browm.

C: Could you hold the line, please? I'll check our reservation
record. ... Thank you for waiting, sir. Your room is confirmed
for that day. We look forward to serving you.

Vui long git mdy cho. Téi s& kiém tra s8 ghi yéu cdu dgt phong. ...
Cdm dn éng d@ cho. thua dng. Phong cia éng da duge xdc nhdn
vdo ngay dé. Chung téi mong dgi duge phuc vu éng.
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10. Changing the Reservation Date
Thay d6i ngiy dit phong

Dialogue: Péi thoai:
C = Clerk Nhan vién
G = Guest Khach

C: Room reservation. May I help you, sir?
- BS phan dat phong day. Ong cdn g a. thua éng?

G: Yes, my name is Adams, and I made a reservation for three

nights from March 5. I'd like to extend it for two more nights
until the 9th.

Ving, tén t6i lad Adams. va t4i da ddt phong cho ba dém i ngay 5
thdng ba. Téi mudn kéo dai thém hai dém nita dén ngay 9.

C: For five nights from March 5 to 9.
Cho ndm dém tr ngay 5 dén ngay 9 thdng ba.

G: That's right.
Blng vdy.

C: Do you want any change in your room type? Your reservation
is for a twin room.

Ong 6 mudh thay d6; gl vé loai phong khong? Ong dang ddt phong
€O hai giudng don. :

G: No, thank you.
Khong, edm on

C: You are welcome, sir. We will extend the reservation (make
the cancellation / the correction / the change) for you.

Khéng ¢6 chi, thug ong. Ching 6i sé kéo dai vigc ddt phong
(huy/sifa laifthay d&i) cho 6ng.
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11. Cancelling a Reservation
Hiy yéu cdu dit phong

Dialogue: 3 Déi thoai:
C = Clerk Nhan vién
G = Guest Khach

. Room reservation. May [ help you, madam?
BO phdn ddt phong ddy. Ba cdn gi a. thua ba?

: 1'd like to cancel a reservation.
Téi mudn hly yéu cdu dat phong.

: In whose name was the reservation made?
Yéu cdu dat phong d6 duge thuc hién theo tén ai vay?

. Claude Rigell.
Claude Rigell.

: Could you tell me how to spell that, please?
Xin ba vui {ong ddnh vén cdi tén do.

: R, 1, G, E, double L.
R I G E hai chit I.

: What was the date of the reservation?
Ngay thdng ela yeu edu ddt phéng dé la ngay thdng nao?

: From February 27 for three nights.
T ngay 27 thdng hai cho ba dém.

: Excuse me, but is the reservation for yourself or for another
party? _
Xin 16i, nhung yéu cdu ddt phong dé ta cho ba hay cho mét nhém
khdc? :
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G: It's for my boss.
Cho dng chii cla t6i.

C: May I have your name and phone number, please?
Vui long cho t6i biél tén va sd dién thoai cda ba.

G: Yes, it's Christiane Fabre and my phone number is 245-3971.
Ving. Christiane Fabre va s6 dién thoai cua t6i i 245-3971.

C: Thank you, ma'am. Il cancel Mr. Rigell's reservation from
February 27 for three nights. My name is Johnson and we
look forward to another chance to serve you.

Cdm on ba. Téi sé hiy yéu cdu det phong cila 6ng Rigell tir ngay
27 thdng hai cho ba dém. Tén 16 la Johnson va chiing t6i mong doi
0 cd hdi khdc dé phuc vy ba.

D. Conclusion Két luan

Lam viec trong nganh dich vu, ngén ngit phai nghiém tic, lich sit. Tuy
vay, la cing ¢6 thé st dung céc cau ngdn dién dat dugc ¥ tron ven ma ngdn
gon, hiéu qud. Trong khi néi, khéng nén dich ting tif sang ti€ng Anh theo
cach néi cla ti€ng me dé. Cach 8t nhat I3 hoc cach dién dat nhut ngudi
Anh My van néi. Dugi day chang t8i gidi thigu bén dang cau hai thuong
ding trong liéng Anh: May...? / Could you ...2/ Would you ...?/ Shall i ...?

1. May | have yourname, please? Vui long cho t3i biét tén onglba.

Mudn héi didu ma ban khéng biét chdc minh cé nan hoi hay khéng,
thi diing May I know ...2 Musn hdi minh c6 dudc lam didu gt dé khong
thi ding May | ...?

May I help you?
Cho phép t6i giiip éng/ba.
2. Mudn yéu cau khich tam diéu gi thi diing: Could you ...?

Could you fill out the form, please?
Vui long dién vao tor don nay.

Could you tell me how to spell it?
Vui long cho 16i biét cach dénh vin ne.

26 — Tigng Anh trong nganh Kinh doanh Khéch san v& Nha hang



. H&i y khach hang mudn thé nao thi dung: Wouid you ...?
Vi du:

How would you like to settle your bill?
Ong muén thanh toin héa don nhu thé nao?

. Khi phuc vy khach, phai héi y ki€n ho: Shall I ...? hoac Would you

- like me to ...?

Vi du:
Would you like me to change the reservation date for you?
Ong cé muén 6i déi ngay dat phong cho éng khéng?
Shall I make the reservation for you?
Té6i dit phong cho 6ng nhé?

. I'm afraid c6 nhiéu cAch dung. Cé thé dat cum Wi nay & dau, gitta
hoac cudi cau dé td v suy dodn hodc do du. Khi dién dat y se thi
thuding néi la: I'm afraid of sth. hoac I fear ... .

Vi du:

I'm afraid of dogs.
Tai so ché.
I fear nothing.
T6i chdng so gi ca.
Dién dat v e rang thi néi:
I'm afraid there are no single rooms available now.
T6i e ring bay gid khéng c6 sdn phong don nao.

. V& cach néi va viét ngay thang, ngudi My dién dat ngay thing theo
thit ty Thang - Ngay - Nam. Vi du: 12/01/1999 nghia la December 1,
1999. Nhung vdi ngudi Anh, cach viét nay lai cé nghia la 12th Janu-
ary, 1999. Khi gdi fax can luu y diém nay. D€ tranh nham Ian, t6t
nhat 1a nén dung chir dé ghi thang. :

. What is the date today? khac véi What day is today? Cau trugc diing
dé hdi ngay thang, cau sau dung dé héi thd.
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8. Have cé nhidu nghia. N6 cé thé 1a mot déng .
Vi clu:
I have a reservation with you.
Téi ¢6 dat phong ché cac anh.
May I have your name?
Vui long cho t6i biét tén éng.
Have a nice day.
Chic mét ngay vui vé.
Do you have a map?
Ong ¢6 ban dé khong?
Have cling la mdt tro dong .
Vi du:
Have you got a map?
Ong c6 ban dé khéng?
Have you had your lunch?

Anh da an trua chua?

Have you asked about it?
Anh da héi chuyén dé chua?

9. Please |a tif c6 tAn s xudt hign nhiéu nhit trong khi néi tiéng Anh.
N6 ¢6 thé dudc dat & diu, gitta va cudi cau. Lam viéc trong nganh
dich vu cang phai ditng d&n né nhiéu han.
Vi du:

Please come in.

Mo vio,

Would you please take a seat?
Xin méi ngéi,

Help yourself, please.

Ty gdp thic an nhe.
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10.

Please con dugc ding nhu mét dong tir,
Vi du;
She is hard to please.
C6 dy kho hai long 1dm,
The beautiful scenery can please our eyes.
Canh dep lam vui mét ching ta.

Ngoai l0i ndi ra, ngon ngl diéu bd (body language) cang rat quan
trong.

Posture, presence, poise Ditu bj, b dang, tuw thé

Look and listen Nhin va ling nghe

Expression Sw dién dat

Appearance V¢ bén ngoai

Speech and smiles Loi noi va nyu cudi

Eagerness to serve Su nhigr tinh phuc vu
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Chapter Two

Chuong Hai

Doorman and Porter
Nhéan vién gic ctra va
Nhan vién khuan vac hanh ly

A. Vocabulary

doorman nhin vién gic cira
trunk cdp xe

reception desk ban tiép tin
slippery tron

entrance /i vao

luggage hanh ly

suitcase valy

conference room phéng hoi nghi
main chinh

taxi xe taxi

western-style kiéu phuong Tay

room facilities nhing tién nghi
trong phong

welcorme chao don
baggage hanh ly
handle xii ly; gidi quyét
airport sin bay

trip chuyén di

air-conditioner mdy didu hoa
khéng khi

Tu vung

breakable dé v&

corridor hanh lang

mind chii y; cin thin vé (c4i gi)

taxi driver {aj xé& taxi

immediately ngay lp tiic

check in  /am thd tuc nhin phong

check out tra phong

spacious rong rai

claim tag nhan nhdn hanh Iy

freight elevator thang may van
chuyén

service elevator thang mdy phuc
v

toll charge phi cdu duong

porter nhin vién. khuén vic hanh
fy

at one's service sdn sang phuc vu
ai; gitp do ai

revolving door cifa xoay

pressing service dich vu Gi do
quan :
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B. Typical Sentences Cau tiéu biéu

10.

Doorman
Nhan vién gac cira

. Good morning. Would you like a taxi?

Xin chao. Ong muén di xe taxi khéng?

. Good afternoon. Shall | call your car?

Xin chao. Téi goi xe cho éng nhé?

Where are you going, sir?
Ong se di ddu wdy, thua 6ng?

Would you like me to give directions to the driver?
Ong ¢6 muén t6i chi dudng cho tai xé khéng?

. Shall i tell the driver your destination?

Téi ndi cho tai xé ché éng dén nhé?
It takes about ten minutes by taxi.
Mat khodng muti phit di bdng xe taxi.

It will cost you 26 yuan or so.
Ong sé t6n 26 nhdn ddn t¢ hodc khodng vdy.

Taxi fare to the airport is about 120 yuan, including the toll charge.
Tién xe taxi dén sdn bay khodng 120 nhdn ddn té, bao gom cd
phi cdu. dubing. '

This card explains how to get back to the Beijing Hotel.

The nay gidi thich cdch dé quay lai Khdch san Bdc Kinh.

If you are ready to return to the hotel, please show this card to
the taxi driver.

Néu éng sdn sang quay lai khdch san, xin -hdy dua cho tai xé
taxi xem thé ndy.
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11. Just a moment, please. I'm sure a taxi will be available in a few
minutes.

Xin ch cho mét ldt. Téi chdc la s8 ¢6 xe taxi trong mét vai
phiit nita. :
12. I'm sorry, taxis are few at this time on rainy nights.

Téi rdt tiéc, xe taxi rdt hiém vio giir nay trong nhitng dém troi
midd.

13. There's parking space in the garage.
Co cho ddu xe trong gara.

14. The garage is on the other side. Please turn right at that small
‘road, then at the bottom turn right again, and you cannot miss
the entrance to the garage.

Gara ¢ phin bén kia. Xin hay re phdi & con dutmg nhé ds, roi
d cubi duimg ré phdi mét ldn nita, va chde chdn éng sé thdy
161 vao gara.

15. Parking is free for guests of the hotel.
Ddu xe thi mién phi dsi v khdach cia khdch san.

16. it is limited to thirty minutes for parking here.
Dau xe ¢ ddy dupc gidi han dén ba muoi phit.

17. Good afternoon, sir. Welcome to the International Hotel.

* Xin chdo 6ng Chao ming da dén Khdch san Quéc t&

18. Good morning, sir. Are you checking in (going to check in)?
Xin chao éng Ong dang (sé) lam thi tuc nhdn phong phdi
khéng? ' ‘

19. Please leave your luggage here, sir. The porter will take care of
themn,
Xin hay dé hanh 1y & ddy, thua éng. Nhan vien khudn wvdc
hanh Iy sé lo ligu ching

20. Please check in at the information counter (front desk, reception
desk, etc.) in the lobby.

Xin hay lam thi tuc nhdn phong tai qudy thong tin (ban I
tin, ban tiép tan, v.) trong tién sdnh,
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21.

22.

23.

24.

The weather forecast says it will be cloudy (rainy, sunny, etc.) today.
Dy bdo théi tét ndi rdng hém nay woi sé cd mdy (c6 mua,

nang, V).

Would you like the driver to pick you up later?

Ong co mudn tai x€ don ong sau khéng?

If you don't know how to come back, give us a call.
Néu d6ng khéng biet duimg vé, hay goi dién cho ching t6i.

Have a pleasant trip, sir.
Chiic 6ng mét chuyén di dé chiu

Porter
Nhén vién khudn vac hanh Iy

. Welcome to the Beijing Hotel.

Chao mitng da dén Khdch san Bdc Kinh

. Are these all your bags, sir?

Tdt ca ddy la unii cia éng phdi khéng, thua ong!

How many pieces of luggage do you have!
Ong co bao nhiéu hanh ly?

l.et me carry your luggage.
D¢ t6i mang hanh Iy cho 6ng.

. Allow me, ma'am.

Cho phép té, thua ba.

Can | help you?
Cho phép téi gnip éng nhé.

May | be of service?
Cho phép toi ghip 6ng nhé.

Shall | show you to your room!?
Téi dua 6ng dén phong 6ng nhé?
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9.

10.

12.

13.

14,

15.

16.

17.

18.

19.

20.

May | lead the way, sir?

- Cho phép ti ddn dudng, thua éng.

It's my pleasure.

“Rdt hdn hanh.
11.

This way, please.

Xin hay di 167 nay.

To the left, sir.

Qua bén trdi, thua dong

Il show you to the front desk. This way, please.

Téi s dua 6ng dén ban IE tan. Xin hdy di I6i nay.
As soon as you finish checking in, the porter will take you to
your room. '

Ngay khi dng lam xong thii tuc nhdn phong, nhan vién khudn
vdc hanh Iy sé dua éng dén phong cia éng

Is there anything breakable in your bag?

C6 gi dé v trong nii cla 6ng khéng?

Please take elevator to the 17th floor.

Xin hay di thang mdy dén tding 17.

i take the baggage elevator and get them up to your room.
Toi sé di thang mdy danh cho hanh ¥ va mang ching lén
phong éng.

The floor attendant will meet you at your elevator entrance and
show you to your room.

Nhdn vién trec tdng sé dén ong tai 167 vao thang mdy va dua
éng dén phong

Your room is at the end of the corridor.

Phéng .6ng & cusi hanh lang

May | have your room key, please?

Vui long dua cho t6i chia khéa phong éng.
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21,

22,

23.

24,

25.

26.

27.

28.

29.

30.

31.

32.

33.

Please follow me, sir.
Xin hay di theo t6i, thua éng

Please watch your step, sir.
Nin hay budc di can thdn, thua éng

This is your room, sir. May | put your suitcase here?
Pdv la phong cia 6ng, thua éng Téi d& valy cia ong ¢ ddy
nhé?

Sure. lust put them here.
Ving. Chi cdn ddt ching & ddy.

Is this the correct number of bags!
Co chi nii r6i phdi khéng a?
Have a nice stay.

Chiic éng ¢ lai vui vé.

Would you like to tell me something about the room facilities?
Anh ¢6 mudn cho t6i bigt gi d6 vé nhitng tién nghi trong phong
khong?

Certainly, ma'am.

Ving, thua ba.

Shall | open the curtains for you?

Téi md vém cho ba nhé?

This is a nice room.

Phong nay dep day.

This is the air-conditioner control.

Ddy la bdng diéu khién mdy dieu hoa khéng khi
This panel ¢can control the air-conditioner.

Bang nay c6 thé diéu khién mdy diéu hoa khéng khi

The buttons control the room temperature at high, medium and
low.

Nhiing niit nay diéu chinh nhiét dé phong J muic cao, trung
binh va thdp.
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34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

45,

46.

Here is the switch for the room light.
Day la céng wdc dén phong.

Over here is the switch for the bedside tamp.
Day la cong wde dén canh giuding ngi.

There is no central switch system for the lights. Each light is
turned on individually.

Khéng cd hé thong cong wic den trung tam. Mdi den déu duigic
mo riéng.

This is the volume control for the TV, and this is the channel selector.
Day la b6 phin didw chinh am higng ciia ti i, v ddy la rit
chon kénh,

Here is the closet and the mini-bar.

Bdy la ni va qudy niou nhe.

This is drinking water. This knob is for chilled drinking water.
Pay la nuc usng. Niit nay dé lay nudc udng lanh.

There is the socket for the electric shaver. It is 220 volts.
Day la 6" cdm danh cho mdy cao rdu dign. N6 la dign 220
vén ddy.

We have transformers on loan.

Chiing t6i ¢6 cho muon mdy bién thé

Good, may | borrow one from you?
Tét ldm, cho t6i mugn mér cdi ciia anh nhe?

The towels are overhead, here.
Khan wim ¢ wéen day nay.

Behind the door is a laundry bag.

Saw cvia b wii dé do qudn gide i
Hot water is available 24 hours a day.
Nutic ndng 6 sdn 24 g0 mdt nga.

That sounds good. | feel like taking a shower right now.
Nghe hay ddy. Téi thay thich tdm voi sen ngay.
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47,

48.

49.

30.

51.

52,

53.

54,

55.

56.

The shopping arcade is located on the lobby floor to the right as
you leave the elevator.

Khu mua sdm ¢d mdi vom ndm 0 tién sdnh bén phdi khi bé
ra khoi thang mdy.

There is another arcade to the left of the tea lounge.

Cé mét khu mdi vom khdc bén i cia phong udng tra.

Two-hour pressing service is available by dialing “4” on your
phone.

Dich vu i do qudn trong hai gi¥ sdn sang phuc vy bdng cdch
quay s6 ‘4" trén dién thogi

Shall | hang your suit in the closet, sir?
Téi treo b6 d6 vér cia 6ng vao ui nhé, thua éng

The limousine of the airport does not come on a regular schedule.
We must reserve it for you.

Ne limousine ciia sdn bay khong dén theo lich inh déu ddn
Ching t6i phdi ddng ky trudc cho dng

It usually takes 20 minutes, but during the rush hour it is better
to leave a little earlier.

Thudmg thi mdt 20 phit, nhung trong @& cao diém hday di som
hon mdt chiit thi 16t hon.

I'm sorry, sir, but we cannot arrange for that kind of service.
Téi rat tiéc, thua déng, nhing chiing t6i khéng thé thu xép loai
dich vu do duoc

All stationery is in the desk drawer, sir.
Tat od vdn phong phdm déu & trong ngdn kéo ban gidy, thua
éng.

If you require anything, please call “room service™.
Néu éng yéu cdu gi, xin hay goi “bd phdn dich vy phong"

Is there anything else | can do for you, sir!
Téi c6 the lam g khdc guip éng khéng, thua ong!
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57.

38.

59.

60.

61.

62,

63.

64,

65,

66.

67.

This is the porter, sir. There is a telegram (package, letter, etc.)
for you.

Nhin wvién khudn wvdc hanh ly ddy, thua éng. Cé dién tin (buu
pham, thy, vu.) cho éng

May | have your signature, sir?

Vi long ky tén 6ng thua éng

Your door locks automatically, so please take your key with you
when you go out.

Ciia phong dng e dong khoa, vi vdy xin hdy dem chia khéa
theo khi dng ra ngoai

This is the porter section, sir. Please dial “2" for “room service”
if you need it.

Bo phin khuan vdc hanh Iy ddy, thua éng Xin hay bam s¢ "2"
dé goi "bo phdn dich vy phong” néu ong can

This is the porter section. May | help you?

Bo phan khudn wic hanh Iy ddy. Ong cdn g a?

I've been waiting for my bags to be sent up for the last half hour.
Where are they?

Téi da che nguti ta dem nii cia t6i lén dugc nita gio oL
Chuing ¢ ddu roi

Could you describe them, please?

Xin éng vui long mé 1d ching.

Is there a name tag attached to your suitcases?
Cd nhdn tén gdn wvio cdc valy aia éng khéng?
They are on the way.

Chiing dang duge mang dén.

Your bags will be kept at the porter section.
Thii ciia ong sé dugc git tai bé phin khudn vdc hanh ly.

‘This is your claim tag.

Day la nhin nhdn hanh ly cia éng
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68.

69.

70.

71.

72

73.

74.

75.

76.

77.

78.

79.

80.

81.

Mr. Smith, it's nice to see you here again.
Thua 6ng Smith, rdt vui dudc gdp lai 6ng & day.

Leave it to me. |'ll take care of your baggage, sir.
Dé do cho téi Téi sé lo cho hanh Iy cia éng thua éng

I'm sure you'll like your room. It's a very nice one.

Téi chdc la 6ng sé thich phong cua éng. D¢ la mot phong rdt
dep.

Shall | arrange a taxi for you, sirl
Té6i sdp xép mot chiéc taxi cho dng nhé, thua dng!

The taxi is expected to come in five minutes.
Xe taxi sé dén trong ndm phit nita.

There are three pieces in all.
Téng céng cé ba mon dé.

Good evening, sir. Are you checking in?

Xin chao dng. Ong dang lam thit tuc nhdn phong phaz khéng?

Do you have any baggage in the trunk?
Ong 6 hanh Iy nao trong c6p xe khdng?

Is this everything, SIr? :
Chitng niry la hét r6i phdi khong, thua ong?

May | help you with your bags, sir?
Pé t6i mang giip tii cho ong thua dng.

How many bags do you have in alf?
Téng cong éng cd bao nhiéw il

A bellman will show you to the front desk.
Nhdn vién phuc vy sé. dua 6ng dén ban I& win.

It's slippery. Please mind your feet.
Tron ldm. Xin hay di cdn thdn.

Please mind your head.
Nin hay chi ¥ kéo dung ddu.
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82.

83.

84.

85.

Please mind your hands in the revolving door.
Xin hay chi y kéo ket tay trong cita xoay.

Please go in by the door on the left.

Xin hay di vio bdng cta bén trdi.

Would you iike me to give directions to the taxi driver?
Ong 6 mudn 6i chi duimg cho tai xé taxi khéng?

Please show this card to the driver when you return*to the hotel,
Xin hdy dua thé nay cho tai x& xem khi ong quay lai khdch san.

C. Practical Dialogue Déi thoai thuc dung
1. Welcoming a Guest
Chao don khach
Dialogue: Péi thoai:
D = Doorman Nhan vién gac cira
S = Mr. Shart Ong Short

D: Good afternoon, sir. Welcome to the Blue Sky Hotel.
Xin chdo ong. Chao ming dd dén Khdch san Blue Sky.

S: Thanks. Good afterncon.

Cdm an. Xin chao.

D: (Opening the trunk, taking out the baggage and looking at the name
on the baggage tags) I'm the doorman, Mr. Short. Let me help
you with your baggage.

(M cop xe, 1y hanh 1¥ ra va nhin vao tén trén nhin hinh Iy) Téi {a
nhdn vién gdc cla. thia ong Short. BE t6i giip 6ng mang hanh ly.

S: 1It's so kind of you.

Anh thdl la 8
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. Thc reception desk is straight ahead. After you, please.
Ban tiép tdn ¢ ngay phia trude. Moi éng di trude.

{After a while, another lady (M) comes up.)
(Sau d6 mot 1at, mot phu ndt (M) khéac xudt hién.)

. Good afternoon, is this Blue Sky Hotel?
Xin chao. ddy la Khdch san Blue Sky phdi khéng?

- Good afternoon, madam, here it is. Who are you looking for?
Xin chao ba, ding vdy. Ba dang tim ai vdy?

: No, I'm not looking for anybody. I want to stay in.
Khéng. t6i khéng tim ai cd. T6i mudn vao nghi tro.

: Please come in and contact the reception desk.
Xin mai vao lién hé vdi ban tiép tdn a

. Where is it?

O dau vdy?

. It's straight ahead. The porter will help you to handle the bag-
gage.

9] ngay phia trude. Nhdn vién khudn vdc hanh ly s mang hanh ly
gildp ba

: OK.

oK.

. Please step this way. It's slippery, please mind your step.
Xin hdy di 160 nay. Tron ldm, xin h@y di cdn thdn.

: Thank you.
Cdm on
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2. Seeing a Guest off
Tign khach

Scene: Miss Lin (L) has just checked  Canh: C6 Lin (L) vita méi trd phong.
out. She has two pieces of baggage. ~ C6 &y c6 hai tGi hanh 1y. Mot nhan
Adoorman (D) comes tohelpher.  vién gic cla (D) dén gidp co &y.

D:

Madam, may I help you with your bags?
Thua cb. téi giip c6 mang ede tii ndy nhé.

Could you call a taxi for me? I have just checked out.
Vui long goi xe taxi gittm t6i. T6i vita mdi trd phong.

Yes, madam. Where to?
Ving, thua cb. Bi ddu a?

The airport.
San bay.

Just a moment, please.
Xin chd cho mét dt.

(A few minutes later)

- (Mgt vai phit sau)

The taxi is waiting for you at the main entrance.
Xe taxi dang ehd o & 161 vao chinh.

Thank you. Would you help me with my baggage?
Cdm dn. Vuui long giip t6i mang hanh fy nhé.

Certainly, madam.
Ving, thua cé.
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(Opens the trunk and puts all the bags into the car.)
(M& cop xe va dat tat ca cdc tai vao trong xe.)

D: There are two pieces in all; is that correct, madam?
Téng cong c6 hai hii, diing khéng, thua cd?

L. You're right.
Diing vdy.

(The doorman opens the door of the car.)
(Nhan vién gac cifa mé cda xe.)

D: Please.
Mai vao.
L: Thank you very much. Good-byc!

Cam o rdt nhiée Tam biét.

D: Gowd-bye, have a nice trip.
Tam biét, chie c6 thigng 16 binh an

3. Doorman's Service
Phuc vu cia nhan vién gac cin

Dialogue: DAi thoak:
D = Doorman Nhan vién gac cua
G = Guest Khach '

D' Good afterncon, sir. Welcome to the Grand Hotel.
Xin chao 6ng. Chao mimng dd dén Khdch san Grand.

G: Thank you.
Cdm on.
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D: Are you checking in, sir?
Gng sé lam thi e nhdn phéng phdi khéng. thia dng?

G: Yes, what shall I do then?
Ving. vdy thi t6i phdi lam gi day?

D: Il show you to the front desk, sir.
Toi sé dira éng dén ban 8 tdn, thua dng.

4. Bringing the Guest to Room
Bua khach dén phong

Scene: The porter (P) shows Mr.  Canh: Nhan vién khuan véc hanh ly
Brown (B) to his room. (P) dua 6ng Brown (B) d&n phong.

P. This way, please. Room 1108 is at the end of the corridor.
Xin hdy di I6i ndy. Phong 1108 ¢ cudi hanh lang.

B: The corridor is well-decorated, lovely!
Hanh lang duge irang tri that dep, ddng yéu lam sao!

P Tm glad you like it. I'm sure you'll like your room, too. (unlocks
the door and turns on the lights) Here we are.

Téi rat vui vi éng thich né. Téi chde rang ong ciing sé thich phong
cia 6ng {md khoa cda va bat den) Ching ta dén ri.

B: I do like it. It's beautiful.
7ot thich né ldm. N6 rat dep.

P:  This room has telephone, color TV set, air-conditioner, radio,
mini-bar, in-house movie and international newspaper.

Phong nay c6 dién thogi. ti vi mau. mdy didu hoa khéng khi, radi6.
qudy rugu nhé, phim néi bo va bdo quéc té
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That's great. Could you tell me something about your hotel?
Tuyé!l idm. Vui long cho 160 biet vai didu vé khdeh san cda anh di.

Certainly. Our hotel has 350 guest-rooms, ranging from single
rooms, standard rooms to deluxe suites.

Vidng Khdch san ching ti e 350 phong cho khdch, ur phong don.
phong tiéu chudn cho dén ddy phong deluxe.

How about restaurant?
Con nha hang thi sao?

We have three spacious Chinese restaurants, a deluxe western-
style restaurant, a snack gallery, large and small banquet halls,
a bar and a 24-hour café. .

Chuing t6i ¢d ba nha hang Trung Quée rdng rdi, mot nha hang deluxe
kidu phudng Tdy. mdt phong phuc vy biza dn nhe, hdi trudng da tiée
lon v@ nhd. mét qudy nigu va mot tiém ca phé md ala 24 gid.

Sounds great!
Nghe thdt tuyét ddy!

We also have conference rooms and the multi-function hall,
night-club, shopping arcade, business center and entertainment
center.

Ching (6 cing c6 phong hoi nghi va hoi trudng da chife ndng. hop
dém. khu mua sdm eé mdi vom. trung tdm kinh doanh va trung tdm
gidi tri.

Have you got an indoor tennis court?

Cde anh c6 sdn qudn vgt trong nha khong?

Yes, it's on the first floor. And we've got a billiard room and
bowling room as well.

C6. né d trén tdng mét. Va chuing t6i eing ¢6 phong bida va phong
choi bowling nia.
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Well, I'd like to have a brochure of your hotel, where could 1
get one?

A. t6i udh cd cudn sdch qudng cdo khdch san cia anh, t6i c6 thé
kiem mét cudn d ddu?

You can take one from the reception desk. If you need some-
thing else, please call up the guest-service center.

Ong ¢ thé l6y mét cudn ¢ ban tiép tdn. Néu dng cdn thém g
khde. xin hdy goi dién cho trung tdm dich vu khdch.

Thank you very much, indeed.
Thdt sw cdm on anh rdt nhiéu,

Not at all. I'm always at your service.
Khong ¢ chi. Téi fudn luén sdn sang phuc vu éng.

5. Bringing Baggage down
Mang hanh Iy xudng

Dialogue: Déi thoai:

PS = Porter Section Bd phan khuan vac hanh ly
G = Guest Khach

P = Porter Nhan vién khuan vac hanh ly

PS: This is the porter section. May I help you?

G:

PS:

B6 phan khudn vdc hanh ly ddy. Ong cdn gi a?

I'm going to check out soon. Could you pick up my baggage,
please?

Téi sdp trd phong. Vui long {én nhdn hanh ty cia t6i nhé.

Certainly, sir. May [ have your room number, please?
Ving. thia ong. Vui long cho t6i biél s6 phong cia éng.
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. Yes, it's 1204,
Viéng, 1204.

. Room 1204. I will send a porter immediately. Could you wait
in your room, please? :
Phong 1204. Toi sé phdi mét nhdn vién khudn vde hanh ty dén -
ngay a. Vui long chd trong phong.

(After a few minutes)
(Sau d6 mdt vai phut)

Good morning, sir. I've come for your bags.
Xin chdo éng. Téi dén dé nhdn tii cila ong.

. Thank you. Could you take these two suitcases, please? Ill
bring the shoulder bag with me. ‘
Cdm dn Vui long xdch hai valy ndy nhé. T6i s& mang til deo vai
theo.

Certainly, sir. Two suitcases?
Vdng, thia éng. Hai valy phdi khong?

: Yes.

Ving.

Is there anything valuable or breakable in them?
Co gl gid tri hay dé vd trong nay khong?

: No.

Khéng.

This is your claim tag, sir. We will keep your bags at the porter
section. Could you pick them up there, please?

Ddy & nhdn nhdn hanh {y cla éng. thua ong. Chiing 160 s& gii? tii cla
ong tai bo phdn khudn vde hanh 1y. Vui tong ldy chiing & dé nhé.

. Certainly. Thank you.
Vdng. Cdm on.
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D. Conclusion Két luan

Chuong nay gidi thiéu cach néi cia ngudi phuc vu ditng & clia khach san,
c6 nhiém vu chao dén va mang giap hanh Iy khi khach dén. Nhing ngudi
nay tuy chi tiép xic thoang qua vai khach nhung I5i n6i ciing nhu thai do
phuc vu cha ho ¢6 thé tao dugc &n tugng (6t hay xau clia khach vé khach san.

Vai nhiing ngudi nay, cac cau chao héi dugce sif dung nhidu nhat, ching
han nhu: Good morning, Good afternoon, v.v... Tigp dé&n la cic cau bat dau
bang May 1 ...? Shall I ...? Please ... :

VT du:

May I help you with your luggage?
Cho phép 161 gitip ng/ba mang hanh Iy?
Shall I call a taxi for you?
T6i goi taxi cho éng/ba nhé?
Please mind your head.
Xin hay chi y kéo dung diu.

Trong chuong nay cing thay xudt hién kha nhiéu cau it gon kidu nhut
To the left, sir.
Qua bén trai, thua éng.
Where to, madam?
B dau, thua bas

Dang cau rlt gon nay gidp truyén dat thong tin mdt cach kip thai va
hiéu qud nhung ciing khéng hé that 1é,

Madam la cach xung hé ton kinh d&i véi phy ni, bt k& da 1ap gia dinh
hay chua.

Ngoai ra, tif trong cac mau ddi thoai cda chuong nay, ban con c6 thé
hoc duoc ky ning xi 1y tinh huéng.

Vi du: .
There are two pieces in all. Is that correct, madam?
Téng cdng c6 hai tii. Diing khéng, thua c6?

Bay la cach xdc dinh s3 lugng hanh Iy ctia khach.

Duang nhién, ngoai nhiing diéu ching t6i néu ra & day, can cé nhidu
thit cac ban c6 thé 13y d6 lam kinh nghiém cho minh. Khi phuc vu khéch,
ngoai loi néi con ¢é nhing hanh dong cu thé cGa ban khién cho khach cé
cdm gidc thodi mdi nhu & nha.
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Chapter Three

Chuong Ba

Reception Desk
Ban tiép tan

A. Vocabulary

registration viéc/sy dang ky
credit tin dung

fil infout dién (don)

record sd ghi chép

room key chia khéa phong
see xem; hiéu

check in fam thd tuc nhin phong
sarry xin 16i; rdt tiée
apologize for xin 16i vé
notify théng bdo

schedule /lich trinh

advance deposit gui trudc
cash tién mit

lobby tién sanh; hanh lang

B. Typical Sentences

1. Welcome to the Holiday Inn.

Tu vung

be booked up di dugc dit hét
certainly ving; tit nhién

after you mai éng di trude
welcome to chao mimg (da dén)
pardon xin 15i

excuse me xin li

lock at xem, xem xét

enjoy thich; thudng thic
understand hiéu

passport ho chiéu

arrival list danh sdch khach dén
confirmation note thu xdc nhin
check out trd phong

voucher bién lai; héa don

Cau tiéu biéu

Chao mitng da dén Khdch san Holiday.

2. Shall | call the porter?

Téi goi nhdn vién khudn vdc hanh Iy nhé.

3. Good morning. This is the Guangzhou Hotel/reception desk.
Xin chao. Khdch sen Guangzhou/ban tép tdn ddy.
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10.

11.

12.

13.

14,

15.

16.

17.

. Just a moment, please.

Xin chdy cho mér lde.

Could you wait a little longer, please?
Vui long chd thém mér lde nita

We'd prefer a suite to a double room if possible.

Chiing t6i thich mér day phong hon mét phong déi néu cé thé

. Please fill in the registration form.

Xin hay dien vao don dang ky nay.

. How do you like this room?/What do you think of this room?

Ong o thich phong nay khing?

. It's very kind of you.
Ong that la i

I'd like to change my morning call to 7 a.m.
T6i mudn déi ci goi bdo thic budi sing sang 7 gio.

I'd like to check in, please. _
Téi mudn lam thi tuc nhdn phong.

Do you have a reservation with us, sir? '
Ong <6 da phong tride wdi chiing t6i khong, thita ong’

| have a reservation with you.
Téi co dat phong tntdc véi- cdc anh.

Would you mind fi illing in the registration card, please?
Cdm phién éng dién vao thé dang ky nay.

How would you like to settle your bill?
Ong mudn thanh todn héa don nhu thé nao?

| booked for tonight. '

Tdi da dar phong dém nay.
How do you spell that, please?
Ong ddnh 9dn né nhu thé’ ngo?
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18.

19.

20.

21.

22,

23,

24,

25.

26.

27,

28.

29.

Your bill will be paid by the Beijing Trading Company.
Hoa don ‘cia éng se duge Céng ty Thuong mai Bdc Kinh
thanh todn.

Please sign at the cashier's counter when you check out.
Xin hdy ky tén tai qudy thu ngdn khi éng trd phong

My travel agent issued me this hotel voucher.

Céng ty du lich ciia t6i da cdp cho t6i bién lai khdch san nay.
Here is a registration form, sir. Would you like me to help you
with it )

Don dang ky ddy, thua dng Ong ¢ muén t6i gip ong dién no
khong? '
| need your L.D. card for just a moment.

Téi cdn thé ching minh ciia éng mée lde.

May | see your passport!

“Vui long cho t6i xem hg chiéu aia dong

What is your occupation?

Ong lam nghe gi?

Where do you come from?

Qué ong ¢ ddu!

When are you leaving!

Khi nao éng sé 0i ddy?

Here is your room key.

Chia khoa phong cia ong ddy.

The porter will help you carry the suitcases to your room.
Nhdn vién khudn vdc hanh Iy sé ghip éng mang valy lén
phong. ‘

My name is John Green. | booked a room here a week ago.
Tén 16i la John Green. Téi da dat mét phong & ddy cdch ddy

mét tuan.
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30. Just a moment, sir. P'll check the arrival list.
Chor cho mét ldt, thua éng Téi sé kiém tra danh sdch khdch

dén.

31. Yes, Mr. Smith. You've reserved a double room for five days.
Ving, thua éng Smith Ong da dat mée phong déi trong nam
nga.

32. Yes, exactly.

Ving, chinh xdc vdy.

33. Your room number is 707. Here is your key. Have a nice evening.
36 phong cua éng la 707. Chia khéa ciia dng day. Chiic éng
mét budt 61 vui veé.

34. How are you going to pay?

Ong sé thanh todn nhw thé’ nao?
35. May | have your name, please?
Vui long cho 61 biét tén éng.

36. I'll check our reservation record.

Toi se kiem tra s6' ghi yéu cdu dgr phong ciia chiing t6i.

37. Thank you for waiting, sir.

Cdm on déng da cho, thia éng
38. | need your signature.

Téi cdn éng ky tén.
39. Sign here, please.

Xin hay ky ¢ day.

40. Would you please complete this form for us?
Vui long hoan chinh don nay cho ching téL.

41. Can you print your name (in block capitals)?
Vui long viét w#n éng bdng chit in.

42. You'll have to register separately, please.
Ong sé phdi dang ky rieng q.
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43.

44.

45,

46.

47,

48.

49,

50,

51.

52.

53.

54,

Do you remember what the date of your reservation is!
Ong co nhd ngay éng dde phong khéng?

Remember when it was!?
Cé nhd khi nao khéng?

When did you make it?
Ong da thuc hién viéc do khi nao?
Who helped you making the reservation?

Ai da guip éng ddr phong?

in whose name was it made?
No duoc thuc hién theo tén ai?

In whose name was the reservation made?
Viéc dat phong duc thuc hién theo tén ai?

What are your initials, please?

Tén wviét tdt cia éng la gi?

Have you got a confirmation note?
Ong ¢6 thu xdc nhdn khéng?

I'm sorry, | haven't got any record of your reservation.

Téi vdt tiéc, i khong c6 ghi chép ndo vé yéu cdu ddt phong
cua éng cd.

Sorry, | can't find your name in our record.

Xin 13i, t6i khong thé tim thdy tén 6ng trong s ghi chép cia
chiing to.

I'm sorry, but there is no reservation in your name.

Té6i rdr tiéc, nhung khéng c6 yéu cdu ddt phong ndo theo tén
ong cd.

Could it be possible that you have mixed up our hotel with an-

other one?
C6 thé’ nao 6ng da nhdm khdch san cia chiing t6i véi mét
khdch san khdc khéng?
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C. Practical Dialogue Béi thoai thuc dung

1. Check-in Procedure
Thii tuc nhan phong

Dialogue: Déi thoai:
C = Clerk Nhan vién
G = Guest Khach

C: Good afternoon. Welcome to the Hilton Hotel. May I help you,
sir?
Xin chdo. Chao mitng dd dén Khdch san Hilton, Ong cdn gi ‘g, thua
dng?

G Yes. I'd like to check in, please.
vang. Téi muén lam thi tuc nhdn phong.

C: Certainly, sir. May I have your name, please?
Ving, thua éng. Vui long cho t6i biét tén éng.

G: Yes, it's Robert Zimmerman.
~ Vdng. Robert Zimmerman.

C: Do you have a reservation with us, sir?
Ong c6 dat phong trude véi chiing t6i khéng. thiza éng?

G: Yes, for tonight.
Co, cho dém nay.

C: Just 2 moment, please. I'll check our reservation record. ...
Thank you for waiting, sir. Your reservation is for a single
room for three nights. Could you fill out the registration card,
please? :

Xin cho cho mét ldt. Téi sé kidm tra s6 ghi yéu cdu dgt phong eda
ching 6. ... Cdm on éng da ché, thita éng. Ong ddat mt phong
don trong ba dém. Vui long dién thé ddng ky nay.
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G: Sure. (filling out the card)
Véng. (dién vao thé)

C: May I reconfirm your departure date?
T6i xdc nhdn lai ngdy khdi hank cla éng nhé?

G: Yes. I should be leaving on the 5th.
Véng, T6i s& rdi khéi ddy vdo ngay 5.

C: How would you like to settle your bill?
Ong muén thanh todn héa don nhu thé nao?

G. By American Express Card.
Bdng thé American Express.

C: May I take a print of the card, please? Thank you, sir. Your
room is #543 on the fifth floor. Just a moment, please. A bell-
man will show you to your room. I hope you will enjoy your
stay/have a nice stay.

T6i sao lai thé nhé? Cdm on dng. Phong cia éng la 543 trén tang
ndm. Xin chd cho mét ldt. Nhdn vién phyc vu sé dua ong [én phong.
Toi hy vong dng s& wui khi & ddy.

2. Check-in Reservation
Nhin phong da dit truc

Dialogue: Déi thoai:
C = Clerk Nhan vién
G = Guest Khach

C: Good afternoon. Welcome to the Huatai Hotel. May I help you,
sir?
Xin chdo. Chao mitng dg dén Khdeh san Huatai. Ong can gi a. thua
ong? '
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G: Yes. I have a reservation with you.
Vang. Toi da ddt phong ché cia anh.

C: Thank you, sir. May I have your family name, please?
~ Cdm on dng. Vi long cho t6i bigl ho cia ong.

G: Yes, it's Beveridge.
Vidng, Beveridge.

C: Mr. Beveridge, could you fill out the registration card, please?
(Check the reservation record while the guest is filling out the registra-
tion card.)

Thua Gng Beveridge. vul long dign thé ddng ky nay. (Kiém tra s¢ ghi
yéu ciu dit phong trong khi khach dang dién thé ding ky.)

C: According to our records, your reservation is for a twin room
for three nights. The room rate will be HK $1,000 per night
including a 10% tax and a 10% service charge. Is that all right?
Theo s6 sdch cila ching t6i. 6ng da ddt mdt phong ¢6 hai giudng
don trong ba dém. Gid phong sé {a 1.000 dé la Héng Kéng méi dém
bao gom 10% tién thué va 10% phi phuc v, C6 diing vdy khéng a?

G: Yes.
biing vdy.

C: How would you like to make payment?
Ong mudn thanh todn nhy the nao?

G: By credit card.
Bdng thé tin dyng.

C: May I take a print of your card, please? Thank you, sir. Your

room number is 245 on the second floor. Have an enjoyable
stay.

T6i sac lai thé cida éng nhé? Cdm on 6ng S0 phong ciia dng la 245
trén tang hai. Chiic éng & lai wui vé.
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3. Confirmation of Names
Xac nhan tén

Dialogue 1: Ddi thoai *
C = Clerk Nhan vién
G = Guest Khach

. Good afternoon, sir. May I help you?
Xin chao éng. Ong cdn gi a?

. I'm booked for tonight.
T6i dd duge ddt phong cho dém nay.

: May I have your name, please?
Vui long cho téi biét tén dng.

: Yes, it's George Withers.
Vidng George Withers.

: How do you spell that, please?
Ong ddnh vdn né nhu thé nao?

- W, T, HER,S
Wl T H ERS

: May I have your initials, please?
Vui long cho téi biét tén viét tdt cuia dng

: It's G. E.

g t

: Mr. Withers, just a moment, please.
Thura éng Withers. xin chd cho mét ldt.
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Dialogue 2: Déi thoai 2:
€ = Clerl¢ Nhan vién
G = Guest Khach

C: Good afternoon, sir. May I heip you?
Xin chéo éng. Ong cdn gi a?

G: Yes, my name is Paul Van Kan.
Ving. tén t6i 1a@ Paul Van Kan.

C: Do you have a reservation with us, sir?
Ong c6 ddt phong trude vdi chiing t6i khong, thua 6ng?

G: Yes, I do.
C6.

C: Could you fill out the registration card, please?
Vui long dién thé ddng ky nay.
(After standard registration procedure)

{Sau khi 1am thd tyc diing ky tiéu chudn)

G: Yes.
Viéng.

C: Your reservation is for a suite room for two persons for two
nights, Mr. Van Kan, is that right?

Ong ddng ky mot day phong cho hai ngudi trong hai dém, thua bng
Van Kan, ¢6 diing vdy khéng a? '

G: Yes.
Duing vdy.
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4, On a Company Account
{ong ty thanh toan

Dialogue: D6i thoai:
C = Clerk Nhan vién
G = Guest Khach

C: Good afternoon, may I help you?
Xin chao, 6ng cdn gl a?

G: Yes, my name is Thomas Green.
Vdng. tén téi la@ Thomas Green.

C: Do you have a reservation with us, sir?
Ong ¢6 ddt phong trude vdi ching t6i khéng, thua 6ng?

G: Yes.
Co.

C: Thank you, sir. Just a moment, please.
Cdm on dng Xin chd cho mdt ldt. -

Thank you for waiting, sir. Could you fill out the registration
card, please?
Cdm on éng dd cho, thua éng. Vui long dién thé ddng ky nay.

(After standard registration procedure)
(Sau khi lam thd tuc ding ky tiéu chudn)

C: Mr. Green. Your reservation is for a twin room for six nights
and your bill will be paid by the Guangzhou Trade Company.
Would you like to sign at the cashier's counter when you
check out, please? ‘

Thua 6ng Green. Ong ddt mot phong 6 hai giudng don trong sdu
dém va héa don cila 6ng s duge Céng ty Thuong mai Guangzhou
thanh todn. Ong c6 muéh ky tén tai qudy thu ngén khi éng trd
phong khéng?
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G OK
oK.

C: Your room is #625 on the 6th floor. A bellman will show you
to your room. Please enjoy your stay.

Phong cla 6ng s6 625 trén tdng sdu. Nhdn vién phuc vu sé dua
éng [én phong. Chiic éng Jd lai vui vé.

G: Thanks, 1 will.
Cdm on. nhdt dinh vay.

5. With a Hotel Voucher
Bang bién lai khach san

Dialogue 1: Ddi thoai 1
C = Clerk Nhan vién
G = Guest Khach

(After standard registration procedure)
(Sau khi lam tha tuc ding ky tiéu chudn)

C: How would you like to make payment?
Ong muén thanh todn nhu the' ndao?

G: My travel agent issued me this hotel voucher. May I use it?

Cong ty du lich cda t6i da cdp cho t6i bién lai khdch san nay. Toi
co thé dung nd khéng?

C: Certainly, sir. Could you sign at the cashier's counter when
you check out, please?

Ving. thua ong. Vi long ky tén tgi qudy thu ngdn khi ng trd
phong nhé.
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Dialogue 2: Déi thoai 2;
C = Clerk Nhan vién
G = Guest Khach

C: Excuse me, sir, but I'm afraid that it is only a confirmation
note, not a voucher.

Xin 161, thua éng. nfumg t6i e rdng dé chi la mét thu xde nhdn. chit
khéng phdi ld bién lai
G: Really? How's that/how so?

Thdt vdy sao? Lam thé ndao nhu vdy duge nhi?

C: Have you got any other docurmnents?
Ong c6 chitng tir ndo khdc khéng?

G: No, this is all that I was given.
Khéng. ddy la tdt cd nhilng gi ngudi ta dua cho tl.

C: I'm awfully sorry, sir, but could you settle your bill when you
check out, please?
T6i rdt ldy fam tiée, thua éng. nhung xin 6ng vui long thanh todn
hoa don khi 6ng trd phong.

6. Choice of Ways of Payment
Chon cach thanh toan

Dialogue: i thoai:
C = Clerk Nhan vién
G = Guest Khach

(After standard registration procedure)
{Sau khi 1am thd tuc ding ky tiéu chudn)

C: How would you like to make payment?
Ong muén thanh todn nhu thé nao?
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G: By credit card, and I'd like to settle my parents’ bill as well.
Bdng thé tin dung. va téi ciing mudn thanh todn héa don cita bd
me. t6{ niia.

C: That will be fine, sir. You would like to settle the bills of
rooms 876 and 875 together?

Puge réi. thua 6ng. Ong mudn thanh todn héa don cida phong 876
vd 875 lubn phdi khéng?

G: Yes, please.
Vding.

C: May I take a print of your card, please?
Téi sac lgi thé cia dng nhé?

G: Why? Can't you do it when I' check out?
Tai sao vdy? Anh khéng thé' lam vdy khi 16i trd phong &?

€ We need all our guests to do so to ensure a smooth and rapid
check-out at busy times.

Chiing (6i yéu cdu tél cd khdch eiia ching 16i lam vdy dé bdo ddm
cho viée trd phong duge suén sé vd nhanh chéng vao nhing thoi
diént bdn rén.

G: Well, if that's the case. ... Here you are.
A néu vdy thi . Ddy nay

C: Thank you, sir. Just a moment, please.
Cdm dn dng. Xin chd cho mot ldt.
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7. When Reservation Can't Be Located
Khi khong the xac dinh dwoc yéu cdu dit phong

Dialogue: Déi thoai:
L€ = Clerk Nhan vién
G = Guest Khéach

(After checking the reservation record)
(Sau khi kiém tra sé ghi yéu ciu dit phéng)

€: Thank you for waiting, sir. I'm afraid we haven't got any record
of your reservation. Where was it made?
Cdm on éng dii chd. thua 6ng. Toi e rdng chiing t6i khéng c6 ghi chép
ndo vé yéu edu dat phong cila éng cd. N6 dude thue hién & dédu a? .

G: That's very strange. It was made about three weeks ago through
our travel agent at home, Orient Tours, Pasadena, California.
La that. N6 dudc thitc hién cdch ddy khodng ba tudn qua cong ty
du fich cua ching téi tai qué nha, Orient Tours, Pasadena. California.

C: Just a moment, please. Il check our reservation record again. ...
Xin chd cho mét ldt, Toi sé kiém tra lai s6 ghi yéu cdu ddt phong
ciia ching téi. ... -

Thank you for waiting, sir. I'm afraid we have no record of any
reservation made by Orient Tours in your name. Do you have
a confirmation letter?
Cdm on dng dd chd. thua éng. Toi e rdng chiing t6i khéng cd gh
chép vé bat ky mét yéu edu d¢t phong nao cia Orient Tours theo

~ tén 6ng. Ong cd thu xde nhdn khéng?

G: No, we don't. We only have a copy of our itinerary.
Khong. khong c6. Chiing téi chi ¢o bdn sao hanh trinh cda chung t6i
thoi. '

C: May 1 see it, please?
Cho phép t6i xem né nhé?
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I'm afraid only this won't be enough.
Téi e la chi udy thoi thi khéng dil.

G: Well, do you have a room for us?
Vay. anh cé phong cho ching t6i khong?

C: I'm very sorry, sir, but our rooms are fully booked till the next
week.

T6i rdt ldy lam tiéc. thua éng. niumg phong ciia ching tdi da duge
dat het deén tudn sau.

G: That's crazy! Where are we going to look for a room at this
time of day?
That dién r0! Chung t6i s di tim phong ¢ déu vao gid nay trong
ngay day?

C: Shall 1 look for another hotel for you?
Tét tim mét khdch san khdc cho éng nhé?

G: Yes, please do and make it quickly!
Vidng xin hdy tim nhanh giom!

C: Certainly, sir. I'll book you into a hotel in this area. Just a mo-
ment, please.

Ving, thua 6ng T6i sé dgt phong cho éng & mot khdeh san lrong
khu ve nay. Xin chd cho mét {dt.

8. Room Rate Changes for a Returning Guest
Ddi loai phong cho khach quay lai

Diaiogue: D4i thoai:
C = Clerk Nhan vién
G = Guest Khach

(When the guest's usual room it not available.)
{Khi khong con phang khich thudng &.)
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C:. I'm afraid your usual semi-double single is not available today.
We must apologize to you for the inconvenience, but would you
mind living in a single room at a lower rate as the hotel is full?
Téi e rang hém nay khéng con phong don loai mia phong déi dng
thuong ¢. Ching toi xin (6i éng vi sy bdt tién d6. nfumg xin ong
cdm phién & trong mét phong don c6 gid thdp hon vi khdch san dd
kin chb roi duge khong a?

G: No, of course not, but when a semi-double is free, please book
me into that one.

Khéng sao, tdl nhién (@ khong phién gi. nhung khi ndo e6 phong logi
nita phong déi. xin hdy ddt cho téi nhé.

C: Certainly, sir. I think one is going to be available the day after
tomorrow. We will make the change for you that time.

Viéng, thua dng Toi nght ngdy mét sé c6 mot phong. Lic dé ching
tdi sé ddi phong cho éng.

9. Tour Group Check-in
Lam thd tuc nhdn phong cho nhém khach du lich

Dialogue: Péi thoai:
TL = Tour Leader Ngudi dimg diu nhom
C = Clerk Nhan vién

C: Good afternoon. Who is the tour leader, please?
Xin chao. Ai la ngudi ding ddu nhém vdy?

TL: That's me.
T6i.

C: How do you do? My name is Taylor of the front desk.
Xin chao. Tén t6i la Taylor & ban I€ tan.
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Welcome to our hotel. I'd like to reconfirm the schedule for
your stay.

Chao mitng dd@ dén khdch san cda ching téi. Téi mudn xde nhdn lai
lich trinh @ lgi khdeh san aia quy vi.

TL: 1 see.
Téi hiéu.

C: Is there any change in the number of your group?
C6 thay doi gl vé s6 ngudi trong nhom khéng?

TL. No.
Khong

C: Your check-out time is at 8:00 tomorrow morning. Is there any
change in your schedule?

Gio trd phéng cua ong la 8 gi¢ sdng mai. C6 thay déi gi trong lich
trinh khéng?

TL: Yes. We'd like to change our check-out time to 8:30 a.m. to-
morrow meorning.

Co. Ching t6i muén déi gid trd phong clia chiing t6i sang 8 gid 30
sdng mai.

C 8:30 am. Certainly, sir. We will arrange 2 morning call at 7:30
a.m. Will that be fine?

8 gid 30 sdng. Vidng. thua éng. Ching 60 s sd’;b xép c goi bdo

thife bubi sdng lic 7 gis 30. Vdy c6 dude khong? ‘
TL: That's fine.

Tét ldm.

C: Could you place your bags in front of your room door by 8
a.m.? The bellman will pick them up. Is there anything else 1
can do for you?

Vi long dat nii eda quy vi trude eda phong trude 8 gi¢ sdng. Nhdn
vién phuc vu sé nhdn ching C6 viée gi khdc 16 c6 thé lam cho
quy vi nifa khéng? ‘
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TL: No, that's all.
Khong. dil réi.

C: If there is any change, could you notify the front desk, please?
I hope you'll enjoy your stay here.
NEéu c6 thay doi gl, vui ldng théng bdo vdi ban (€ tan. Téi hy vong

quy vi & lai ddy vui vé.

10. Registration
Dang ky

Scene: A car pulls up in front of the
Huatian Hotel and a porter (P)
goes forward to meet the guests,
opening the door of the car for
them.

Céanh: M6t chiéc xe hoi dung trudc
Khach san Huatian va mdt nhan
vién khuan vac hanh ly (P) dén dén
nhiing ngudi khach, mé clra xe cho
ho.

P: Good evening, sir and madam. Welcome to our hotel.
Xin chao 6ng ba. Chdao mung da dén khdch san cua chiing téi.

Mr. Bellow (B): Thanks. Good evening.

Cdm on. Xin chdo.

P (Opening the trunk, taking out the baggage and looking at the name

on the baggage tags)

(M& cop xe, 18y hanh I¥ ra va nhin vao tén trén nhin hanh 19)

I'm the porter, Mr. Bellow. So you have got altogether four

pieces of baggage?

Téi la nhdn vién khudn vde hanh ly, thua éng Bellow. Vidy éng c6
cd thdy bén mén hanh ly phdi khéng?

B: Yes.
Vidng.
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(The doorman opens the gate.)
(Nhan vién gac cita md cong.)

P: The reception desk is straight ahead. After you, please.
Ban tiép tdn & ngay phia trude. Moi éng di trude.

Receptionist (R): (At the reception desk) Good evening. What can I do
for you, sir?

(Tai ban ti€p tan) Xin chdo. Ong cdn gi a. thua 6ng?

B: I reserved a British suite three weeks ago. I'm Henry Bellow.
T6i da dat mét ddy phong ki€u Anh cdch ddy ba tudn. Téi la Henry
Bellow.

R: Just a moment, please, Mr. Bellow. I'll check the arrival list.

Xin chd cho mft ldt, thua éng Bellow. Toi sé kiém tra danh sdch
khdeh dén. '

(The receptionist checks the list.)

(Nhan vién tiép tin kiém tra danh sach.)

Could 1 see your passports, please?

VUi tong cho t6i xem hd chiéu ciia ong ba.
(Checking the passports and giving them back.)

(Kiém tra ho chifu va tra lai.)

Thank you, sir. And would you mind filling in the registration
form?

Cdm dn éng. Va xin ong vui long dién thé dang ky.

B: Il take care of it.
Téi sé lo chuyén dé.

(Filling out the form.)
{Dién vao don.)

Here you are. Is it all right?
Ddy nay. Vdy dude khong?
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R: Yes, thanks. How are you going to pay, in cash or by credit
card?

Ving, cdm on. Ong sé thanh todn nhu thé nao, bdng lign mdt hay
bang thé tin dung?

B: Could I pay with traveler's checks?
Toi ¢4 thé thanh todn bdng ngdn phiéu du lich dugc khéng?

R: Certainly. Here's the key to room 908 and your room cards.
Please keep them.

Dude a. Chia khdéa phong 908 vd thé phong cia 6ng day. Xin hdy
gid ching.

And the bellman will show you up.
Va nhén vién phuc vy sé dua ong tén phong.
Have a nice evening, sir. And enjoy your stay.

Chiic budi 161 vui vé. thua éng. Va chic ¢ lai vui vé.

B: Thank you.
Cdm on.

11. Receiving a Walk-in Guest
Tiép khach vira bubc vao (khdng ddt phong trude)

Scene: A gentleman steps in, try-  Canh: M6t quy 6ng di vao, 8 géng
ing to find a room for the night.  tim mdt phong dé & qua dém.

Receptionist (R): Good afternoon, sir. May I help you?
Xin chao dng. Ong can gi a?

Client (C): Yes, please. I've just arrived from Hong Kong. Could
you let me have a room for tonight?
Vidng. Toi vita tit HOng Kéng dén. Vui long bd' tri cho tbi
mét phong cho dém nay.
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R: Have you made a reservation, sir?
Ong da dat phong chua, thua éng?

C. T'm afraid not.
Téi e la chua,

R How many people do you have, please?
Ong ¢6 bao nhitu ngusi vdy?

C: Just one. I'm alone.
Chi mot. Téi di mpt minh.

R: Just a moment, please. I have to check if there's a room avail-
able. ... Oh, sorry, sir. All the rooms are booked up. But I
think we'll be able to arrange for you a room after six o'clock
this evening. If you need a room right now, would you like me
to get in touch with somewhere else for you?

Xin ché cho mét ldt. Toi phdi kifm tra xem c6 phong nao sdn
khéng. ... O. xin (3i. thua ong. Tdt cd cde phong déu duge dat cd
roi. Nhung t6i nghi chiing (6i c6 thé sdp xép cho éng mot phong sau
sau gier chiéu nay, Néu éng edn mot phong ngay bdy gid, éng c6
mudn t6i lién hé vdi mét noi khde cho ong dugc khéng?

C No, thanks. I should say I prefer to stay here. A friend of mine
highly recommended your hotel to me. I just wait here till
Six. : '

Khéng. cdm on. T6i phdi néila 16i thich & ddy hon. Mot ngudi ban
cla (8 dd gidi thidu rdt 6t khdch san cia anh cho t6i. Téi sé chd
d ddy dén sdu gia.

R: You are welcome, sir. Perhaps you might feel more comfort-
able to rest in our lobby after a tiring journey. And, if you
need any help, please let us know.

Khéng sao. thua 6ng. C6 & 6ng sé thdy dé chiu hon khi nght ngoi
trong tién sdnh cia ching i sau mot chuyén di mét nhoc. Va. néu
6ng cdn duge giip d8. xin hay cho chiing téi bigt.

C: Thank you. No problem,
Cdm on. Khong sao.
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12. Extending the Stay
Keo dai ngay &

Scene: A guest (G) approaches the  Canh: Mgt ngudi khach (G) dén

reception desk. gan ban tiép tan.

Receptionist (R): Good morning, sir. May I help you?

Xin chao éng. Ong cdn gl q?

: I was going to check out today, but I have to stay for three
more nights on some new errand here.

Hém nay t6i sé trd phong nhung tbi phdi ¢ lai thém ba dém nila
dé’ gidi quyét mot s6 cong chuyén mdi phdt sinh & ddy.

May I know your name and room number?
Vui Idng cho téi biét tén va s6 phong cia bng.

: John Lee, in room 707.
John Lee. & phong 707.

Please wait a moment, Mr. Lee. I'll have to check the computer
records. ...

Xin chd cho mét ldi. thua 6ng Lee. Chiing t6i s& phdi kiém tra
‘nhitng ghi chép trén mdy vi tinh ..

Well, today is 26th. I'm sorry to say that your room is avail-
able for only two nights. There's a convention from the 28th.
They have booked the seventh floor and the eighth floor. 1
hope you'll understand. _

A. hém nay (& ngay 26. T6i rat tigc phdi néi rdng phong cia ong
chi ¢6 sdn trong hai dém théi. C6 mot hoi nghi tt ngay 28 Ho dd
dgt tdng bdy va tdng tdm. Téi hy vong dng hiéu cho.

: What's to be done then?
Vdy tht phdi tam gt ddy?
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R: Don't worry, Mr. Lee. You may keep your room till 28th, then
please check back with us. There're cancellations or no-show
all the time. We'll manage it for you.

Bung lo. thua 6ng lee. Ong c6 thé gitt phong éng dén ngay 28. rdi
hdy kiém tra lai chd ching t6i. Ludn ludn ¢6 yéu cdu hidy dat phong
hode khéng c6 mdt ma. Ching t6i sé tim phong cho dng.

G: Thatl do.
Vidy eling duge.

R: Here is your registration form. Would you please replace the
departure date with the 28th?

Don dang ky ddy. Vui long déi ngay khdi hanh thanh ngay 28,
(Mr. Lee goes through the formalities.)
{Ong Lee hoan t4t cac thd tuc.)

Thank you. I hope you are enjoying your stay with us here.
Cdm on. Téi hy vong ong thich & ddy udi chiing téi

13. Registering a Guest Who Has a Reservation
Dang ky cho khach da dit phong

Scene: Mr. Bellow (B) checksinat  Canh: Ong Beltow (B) lam thd tuc
the reception desk. nhan phong tai ban tiép tan.

Receptionist (R): Good evening. What can I do for you, sir?
Xin chao. Ong cdn gi a. thua éng?

B: IBbooked a twin-bed room with bath three weeks ago. I'm John
ellow.

T6i d@ dat mt phong cé hai givdng don e6 bén tdm cdch ddy ba
tudn. Toi ld John Bellow.
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. Just a moment, please, Mr. Bellow. I'll check the arrival list. ...

Xin chd cho mét ldt, thua éng Bellow. Téi sé kiém tra danh sdch
khdech dén ...

Sorry to have kept you waiting, sir. Yes, we do have a reserva-
tion for you, Mr. Bellow. Would you please fill out this form
while I prepare your key card for you?

Xin 18i d@ d€ éng chd, thua éng Véng. ching té1 ¢6 ddt phong cho
éng. thua éng Bellow. Vui long dién don ndy trong khi t6i chudn bj
thé chia khéa cho éng nhé. '

Sure. Can I use your pen for a minute, please?
Véng. Toi ¢6 thé sit dung viét cia arh mét ldt duge khong?

Here you are.
Déy nay.

What should I fill in under ROOM NUMBER?
Téi phdi viél gi vao muc SO PHONG?

© You can skip that. I'll put in the room number for you later on.
Ong c6 thé bd qua muc db. Toi sé dién s& phong vao cho éng sau.

(After he has completed the form,) Here you are. I think I've filled
in everything correctly.

(Sau khi 6ng &y dién xong don.) Bdy ndy. T6i nghi t6i da dién diing
moi thit réi.

Let me see. ... name, address, nationality, forwarding address,
passport number, signhature and date of departure. Oh, here,
sir. You forgot to put in the date of your departure. Let me fill
it in for you. You are leaving on ...?

Bé xem .. tén. dia chi, quéc tich. dia chi chuyén tiép, s6 hp chiéu,
chit ky va ngay khdi hanh. 0, ddy. thia éng. Gng quén dién ngay
khdi hanh r6i. DE toi dién giip ong. Ong sé rdi khéi ddy vao .7

February 17.
Neay 17 thdng hai.
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R: Now everything is order. And here is your key, Mr. Bellow.
Your room number is 1812. It is on the 18th floor and the
daily rate is $80. Here is your key card. Please make sure that
you have it with you all the time. You need to show it when
you sign for your meals and drinks in the restaurants and the
bars. You also need to show it when you collect your key from
the information desk. :

Bdy gid moi thu déu duing thi tuc rdi. Va chia khda cla dng ddy.
thua 6ng Bellow. Phong cila éng s6' 1812. N6 & trén tdng 18 va gid
hang ngay la 80 dé la. Thé chia khéa eda éng ddy. Xin nhd fuén
luén mang né theo. Ong cdn phdi xudl trinh nd khi dng ky s6 cde
bita dn v thic uéng cla éng trong nha hang va qudy rugu. Ong
ciing cdn phdi xudt trinh né khi éng nhdn chia khéa ¢ ban théng
tin.

B: OK Tl take care of it.
OK. t6i sé git? nd cdn than.

R: And now if you are ready, Mr. Bellow. I'll call the bellman and
he'll take you to your room.

Va bdy gié néu 6ng dd sdn sang, thua 6ng Bellow. T6i sé goi nhdn
vién phuc vy va anh dy s€ dua ong dén phong.

B: Yes, I'm ready.
Véng t6i sdn sang rdi.

R: I hope you enjoy your stay with us.
Téi hy vong éng @ ché ching toi vui vé.

B I try.
Téi sé thit xem.
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D. Conclusion Két luan

1.

Trong céc ki€u xung hé Sir; Madam/Ma'am, Mr./ Mrs., Ms.; Miss, Sir
dung cho nam, khéng diing kem v6i ho; con Madam thi diing cho nd,
cach néi khéc la Ma'am. Ms. diing phfa trudc ho chia phu nt da hoic
chua lap gia dinh; Miss chi dung cho thigu nit hoac phu nif chua lap
gia dinh, thuong dung kém véi ho. Mr./ Mrs. duing cho dan éng/phu
nir da 1ap gia dinh, c6 thé dat trudc ho hodc ca tén 1an ho. Ngoaira
con cach xung ho theo chic vu hodc quan ham, Vi duy: President
T6ng théng Clinton, Dr. Tién siLee, Chairman Chii tich Johnson, Ma-
jor Thidu td Morgan, van van.

Excuse me? lén giong & cudi dién dat y vui long cho héi, ha giong thi
dién dat ¥ xin [di vi gay ra sy bat tién cho ngudi khic nhu khi di
ngang qua mat ngudi khac hay hit hoi ching han.

I'm sorry dién dat y xin [4:. Khi minh 1am sai diéu gi dé thi 8t nhat
nén néi 'm very sorry ..., | apologize for ....

| beg your pardon? hodc Pardon? khi 1&n giong c6 nghia la mudn néi:
Xin 131, vui long lap lai.; con néu ha giong nghia 1a: Xin vui ling bé
qua cho.

check in |2 Lam thii tuc nhin phong, lén tdu, lbn mdy bay ...
check out thi ngugc lai lawp thi tuc trd phing.

fill in/out dién vao bidu mdiulthé
to make/ settle payment, to settle one's bill, to pay the bill thanh todn

to take a print of the card quét kiém tra thé, c6 thé néi:

May I print your credit card?
Cho phép t6i sao thé cia éng?

take a print = print

. as well ciing

Vi du:

Tom can speak Frenéh, Spanish and Japanese as well.
Tom cé th& noi tiéng Phap, Tay Ban Nha ciing nhus tiéng Nhat nia.

Tiéng Anh trong ngénh Kinh doanh Khach san va Nha hang — 75



10. if that's the case 7éu vdy, tuong duong vdi if so hoac if it's true. Case c6
nhiéu cach dung: in case dé khdi, gid sii: in no case khing bao gid; in
any case bdt lugn thé nao; in case of phong truomg hop.

11. after you moi dng di trude
C6 thé néi: You go first, Il follow you.

12. Thank you for waiting Cidm on onglba da che.

Thank you for your help Cidm on onglba da giip db.
Méu cau thank you for sth hodc thank you for doing sth |3 cic miu cau

rat hay dung dén.

13. enjoy one's stay con ¢6 thé dugc néi I3 have a nice stay, have an en-
joyable stay.

14. family name /g, the first given name 72n (cla ngudi Au-My), the last
name cing c6 nghia |3 e,

15. have got nghia la ¢d, wong dudng véi have, ngudi Anh thudng ding
have got.
VT du:
I've got an umbrella. Khi chuyén thanh cau héi sé |3 Have you got an

umbrella? cling c6 thé noi: Do you have an umbrelia? hoic Have you
an umbrella?
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Chapter Four

Chuong Bon

Information Desk
Ban thong tin

A. Vocabulary

information desk ban théng tin

transfer chuyén

due ngay dn dinh

forwarding address dia chi
chuvén tiép

occupy séng; s& hau, chiém

similar tuong

correct diing

rest-room phong vé sinh

stamp tem

overweight qud cdn

E-mail thu dién t¥

vending machine mdy ban hang
tr déng

‘house pheone dién thoai ctia
khéach san

appear xudt hién

leave a message dé lai tin nhdn
call back goi lai

lamp dén

straight tha!nj

Tur vung

envelope phong bi

stick dan

sightseeing tham quan

mail a letter giri mét la thu

western-style restaurant nha hang
ki€u phuong Ty

theatre nha hat

exchange money ddi tién

tennis court san quan vol

souvenir gua fuu niém

travel agent céng ty du lich

entertainment center trung tam
giai tri

business center trung tam kinh
doanh

newspaper stand qudy béo

coffee shop tiém ca phé

airmail thu tin hang khéng

contact fién hé

road fork nga ba

have a sauna t&m hoi
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B. Typical Sentences Cau tiéu biéu

1.

10.

11.

12,

13.

May | ask where | can get some stamps? )
Vui long cho bigt t6i c6 the mua tem & dau.

You can buy stamps at that counter.
Ong c6 the mua tem & qudy dd.
Could you mail the letter for me?
Vui long gl ld thw nay cho t6i

Have you already stuck the stamps?
Ong da ddn tem v6i phdi khong a?

. It's overweight.

No qud cdn.

Do you have any airmail stickers?
Anh ¢6 nhan thy tin hang khéng nao khéng?

. Where can | send a telex or a fax?

Toi c6 the' @it telex hode fax & ddu?

Please go to the Business Center over there.

Xin hay dén Trung tdm Kinh doanh déng kia.

- The cable desk is on the other side of the lobby, over there.

Ban dién tin ¢ bén kia tién sdnh, ddng kia.
The house phone is right there, sir.

Dién thoai ciia khdch san J ngay dé, thua 6ng

Which way is to the phone booth, pleasel
Léi ndo dén tram dign thogi vdy?

Where can | buy newspapers and magazines?
Toi c6 the mua bdo v tap chi ¢ daw?

Where is the newspaper stand?
Quay bdo & dau vdy?
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14.

15.

16.

17.

18.

19.

20.

21.

22,

23.

24.

25.

26.

27.

To your left, it's just opposite the elevator.

Bén trdi, ngay dét dién thang mdy.

How can we get to the theatre!

Chiing 16i c6 thé dén nha hdt bdng dudng nao?
Are there any good movies this evening?

Cé b¢ phim nao hay t6i nay khéng?

Here is a current movie guide.

Ddy la bdn hudng dan phim hign tai

How can | get to the entertainment center?

Téi c6 the dén trung tdm gidi tri bdng dudmg nao?
Is there a health club in the hotel?

Cé cdu lac bé sic khdée trong khdch san khéng?

Could you tell me what time the bar will be close?
Vui long cho t6i biét qudy rupu déng cta hic mdy giy ody.

Is this the way to the tennis court!

Day la dutng dén sdn qudn vot phdi khéng?

Where's the coffee shop, please?

Tiém ca phé & dau vay?

Could you tell me where we can find a western-style restaurant?
Vui long cho biét ching t6i c6 thé tim nha hang kiéu phuong
Tay ¢ ddu vdy.

Can | exchange money in the hotel?
Téi co thé dbi tién trong khdch san dugc khéng?

Can | have a sauna bath in the hotel?

Téi c6 thé tdm hoi trong khdch san khéng?
Go straight ahead.

Di thdng vé phia trude.

Il show you the way.
Téi sé chi duomg cho 6ng
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28.

29,

30.

Is the bank open now!
Bdy gio ngdn hang c6 md cia khong?

I'm hungry. Where can | get a bite to eat?
Téi doi qud. Téi cd the kiém gi dn & ddu?

I'm looking for a vending machine. Are there any in the hotel?

- T6i dang tim mdy bdn hang w déng Co cdi ndo trong khdch

31.

32.

33.

34.

35.

36.

37.

38.

39.

40,

san khéng?

Do you serve a buffet here?
Cdc anh ¢6 phuc vy bita dn t chon khéng?

I've got a headache. Is there a place that sells medicine?
Téi bi nhc daw. Cé chd ndo bdn thudc khéng!?

The arcade is on the first floor,
Khu mdi vom & tdng mér.

Shall | page him for you?
T6i théng bdo trén loa tim éng dy cho éng nhé?

Would you like to leave a message?

Ong c6 muén dé lai tin nhdn khéng?

Let me try his extension first.

DE t6i thit goi 56" nhdnh ciia éng dy trudc da.
I'm afraid he has already checked out.

Téi e vang ong dy da wd phong réi.

He left no forwarding address.

Ong dy khéng d& lai dia chi chuyén -tiép.

I:Ie had cancelled his reservation.
Ong dy da hiy yéu cdu dde phong oi.

Some Doctor Zhang is looking for you.
Mgt dng tén st Zhang nao dé dang tim 6ng.
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41.

42,

43,

14,

45.

46.

47.

48.

49.

50,

51.

52.

There's no guest with that name. We have a guest with a similar
name. Would that be him?

Khéng c6 khdch nao tén dé cd. Ching t6i cé mdt ngueri khdch
co tén tuong g vdy. Co phdi 6ng dy khong?

There is a Mr. Black who wants to see you.

Co mét éng Black nao dé mudn gdp éng.

Excuse me, I'm looking for the bar.

Xin l6i, t6i dang tim qudy rupu

Is it possible to book theatre tickets in the hotel?
Co the ddt vé nha hdt tai khdch san dugc khong?

Is this the right way for the souvenir shop?
Day dung la dudng dén cita hang luw niém phdi khong?

Can you tell me what time the barber's close here?

Vui long cho t6i biét tiém cdt téc & ddy dong cia hic mdy gid
vdy.

How can | get to the coffee shop, please?

Téi 6 thé dén tiém ca phé bdng duding nao?

Is there anywhere we can buy some souvenirs?

Chiing t6i c6 thé mua mot ft qua hu niém & ddu vdy?

Excuse me, but could you tell me how to go to the Friendship
Store? : '

Xin 16i, wvui long cho t6i biét dudng nao dén Cua hang Hitu
Nghi udy.

Can you arrange it for mel

Anh cé the sdp xép cho t6i khdng!

The Peace Hotel is located on Nanjing Road, close to the Bund.
Khdch sqn Hoa Binh ndm trén dutmg Nanjing, gin udi dai 1§
doc b bién.

Please go straight ahead and then turn right at the traffic lights.
Xin hay di thdng vé phia trudc va v0i ré phdi tai cft den giao
thong.
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53.

54.

55.

36.

57.

58,

59.

60.

61.

62.

63.

64.

65.

66.

No. 105 Trolley-bus will take you there.
Xe buyt dién s6° 105 sé dua 6ng dén do.

Can you help me? | want to visit the college.

Vui Iong giip t6i. Toi mudn dén tham miimg dai hoc.
Who would you like to contact?

Ong muén lién hé odi ai?

Is he a hotel guest?

Ong dy la khdch cia khdch san phdi khéng?

Fm afraid we can only take simple messages.

Téi e rdng ching t6i chi cd thé nhdn cdc tin nhdn don gidn.
Could you call again later, please?

Xin ong vui long goi lai sau nhé.

Mr. Green will come and meet you at 6 p.m.

Ong Green sé dén gdp ong hic 6 giv chiéu.

The elevators are straight ahead on the right.
Thang mdy & ngay phia trutc, bén phdi

The airline counter is in front of the flower shop.
Qudy bdn vé mdy bay & phia trufc tiém hoa.

Go straight until the road forks. Take the right fork.
Di thdng ti khi dén nga ba. Di nga bén phdi.
Shall | draw a map for you?

Té6i ve cho 6ng mét bdn dé nhé.

May | write directions for the taxi driver?

T6i vigr dubmg di cho tdi x& taxi nhé.

| think it would be better to take a bus, sir.

Téi nght t6t hon 6ng nén don xe buyt, thua éng

We can tell the taxi driver your destination,
Chiing t6i ¢6 thé ndi cho tai x& taxi biét noi 6ng dén.
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67. Could you ask the travel agent over there, please?
Vui long hoi cong ty du lich ding kia.

68. Could you leave the valuables with the front cashier, please?
Vui lomg @€ lgi d6 quy gid tai qudy thu ngdn clia 1 tdn a.

69. If they don't come to collect it, may we dispose of it after a

week?
Néu ho khéng dén ldy nd, ching t6i sé thdi nd di sau mét
tudn nhé?

C. Practical Dialogue Péi thoai thuc dung

1. Asking about Room Number
Hoi s0 phong

Dialogue: Déi thoai:
C = Clerk Nhan vién
G = Guest Khach

(on the phone)
{trén dién thoai)

C: Good moming. This is the information desk. May I help you, sir?
Xin chéo. Ban théng tin ddy. Ong cdn gl a. thua éng?

G: Yes. I'd like to speak to Mr. John Alden. Could you tell me his
room number?
Vdng. Téi mubn gdp 6ng John Alden. Vui ldng cho 16i biéi s6 phong
cia ong dy.

C: Certainly, sir. How do you spell his last name, please?
Véng, thua 6ng. Ong ddnh vén ho dng dy nhu thé ndo vdy?

G ALDEN
A LD EN
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C: Thank you, sir. Just a moment, please. ...
Cdm on éng. Xin chd cho mét ldt...

Thank you for waiting, sir. Mr. Alden is at room 2842, Are
you calling from outside, sir?

Cdm on ong dd cho thua éng. Ong Alden ¢ phong 2842. Ong dang
gol tir bén ngodi vao phdi khéng, thua éng?

G Yes,
Ving.

C: Tl transfer your call. Could you hold the line, please?
T6i s& chuyén e goi ciia 6ng. Xin vui long gil? mdy chd.

2. There's No Such Name on thé List
Trén danh sach khong co tén nhw viy

Dialogue: Bdi thoai:
C = Clerk Nhan vién
G = Guest Khach

C: Thank you for waiting, sir. I'm afraid"his name does not appear
on the arrival list. When is the due to arrive?

Cdm on dng d@ cho. thua dng. Téi e rdng tén 6ng dy khong xudt

hién trén danh sdch khdch dén. Ngay dn dinh dén la ngay nao a?
G: Today.

Hom nay.

C: 1 see, sir. I'll check our reservation list. Could you hold the
line, please?

Ra the. thia dng. Toi sé kiém tra danh sdch khdch dgt phéng cia
chung t6i. Xin vui long gi? mdy cho, '
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Thank you for waiting. Mr. Seligman is booked for today, but
he has not checked in yet. Could you call back today?

Cdm on éng da chd. Ong Seligman dugc ddt phong cho hém nay
nhung éng dy vdn chua lam thi tye nhdn phong. Vui long goi lai
hém nay nhé.

G: OK. I'll call again later. -
OK. Téi sé goi lgi sau.

3. Leaving a Message
P& lai tin nhan

Dialogue 1: Pdi thoai
C = Clerk Nhéan vién
JL = Jagques London Jagues London

C: Information desk. May I help you?
Ban thong tin ddy. Ong can gi a?

JL: 1 tried contacting Mr. Gulbenkian at room 834, but he was
out. Could you take a message for him, please?

Téi dd cd lien hé vdi ong Guibenkian ¢ phong 834, nhung éng &y
dd di vdng réi. Vui long nhdn tin nhdn cho Gng dy nhé.

C: Certainly, sir. For Mr. Gulbenkian at room 834. May 1 know
who is calling, please?
Vdng. thua dng. Cho 6ng Gulbenkian & phong 834. Vui long cho t6i
biét ai dang goi vdy.

JL: Yes. My name is Jaques London.
Véng. Tén téi la jaques London.

C: Mr. London. Go ahead, please.
Thua éng London. Xin hdy néi di.
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JL:

JL

JL:

JL

J&

Could you ask him to call me back as soon as he comes back?
Vui tong ndt dng dy goi lai cho toi ngay khi éng &y vé.

Certainly, sir. May I have your phone number, please?
Vang. thua 6ng. Vi long cho t6i s6 dien thoai ciia éng.

Yes, it is Hong Kong 234-4273.
Ving, Héng Kong 234-4273.

Hong Kong 234-4273?
Héng Kéng 234-4273 phdi khong?

That's right.
Ening udy.

Is that the (complete) message?
(Todn b) Tin nhdn chi vdy théi a?

Yes, that's all.
Vidng, chi vdy thoi.

Certainly, sir. I will repeat your message. The message is for
Mr. Gulbenkian at room 834 from Jaques London, please call
him back at Hong Kong 234-4273 as soon as you come back.
Is that correct?

Véng, thita éng. T6i nhde lai tin nhdn cia bng. Tin nhdn cho ong
Gulbenkian d phong 834 cila Jagues lLondon, xin hdy goi lai cho éng

o

dy s6° Hong Kéng 234-4273 ngay khi ong vé. Puing vdy khéng a?

That's right.
Ding vdy.

Thank you very much. My name is Helen. If you have any fur-
ther enquiries, please don't hesitate to contact me.

Cdm on rat nhiéu. Tén t6i ta Helen. Néy éng c6 thém thde mde
nao, xin ding ngan ngai lién hé vdi t6i
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Dialogue 2: D4i thoai 2:
C = Clerk Nhan vién
G = Guest Khach

C: Information desk. May I help you?
Ban théng tin ddy. Ong cdn gi @?

G: Yes, my name is Gulbenkian at room 834. My message lamp is
on. Is there something for me?

Védng, tén téi ld Gulbenkian ¢ phong 834. Pén bdo tin nhdn cda toi
dang sdng. Cé tin gi cho t6i vdy?

C: Yes. There is a message for you from Mr. Jaques London.
Vdng. C6 tin nhdn cla éng Jagues London cho dng.

G: Could you read it for me, please?
Vui long doc nd cho i nhé.

C: Mr. London called at 4:15 p.m. He asketl you to call him back
as soon as you returned. His number is Hong Kong 234-4273.

Ong London goi hic 4 gid 15 chiéu. Ong dy néi dng goi lai cho dng
@y ngay khi ong vé. S6 cla éng dy la Héng Kéng 234-4273.

G: Fine. Thanks a lot.
Tét. Cdm on nhiéu.

C: You're welcome, sir.
Khong co chi, thua éng.
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4. Informing the One Who Asks for a Hotel Guest
Thong bao cho ngudi tim khach ciia khach san

Dialogue 1: Déi thoai -
€ = Clerk Nhan vién
H = Mr. Hahn Ong Hahn

C: Good morning, sir. May I help you?
Xin chao éng. Ong cdn gi a?

H: Yes. Tl have a very important client coming between 9 and
9:30 a.m., but I won't be in my room. When he comes, could
you tell him that I am in the coffee shop having breakfast?
Ving. Téi c6 mt khdch hang rét quan trong dén gida 9 gi¢d va 9
gi0 30 sdng. nhumg toi sé khéng c6 trong phong Khi éng dy dén. vui
long néi véi dng Gy la 16 dang an difm tdm trong tiém ca phé nhé.

C: Are you a hotel guest?
Ong la khdch tro.cla khdch san phdi khong? -

H: Yes. I'm. staying at room 577.
Ving. Téi dang @ tai phong 577.

C: May I have your client's name, please?
Vi long cho t6i biét tén khdch hang cia 6ng.

H: Yes, it's Mr. Dacanay of B. T. Engineering.
Ving, 6ng Dacanay ¢ céng ty B. T. Engineering.

C: Mr. Dacanay. Thank you, sir. We will inform him when he
comes. Until what time will you be in the coffee shop, sir?
Ong Dacanay. Cdm on éng. Chiing t6i sé thong bdo cho éng dy khi
ong dy dén Ong sé & trong tiém ca phé cho dén liic ndo q, thua
ong?
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H: Until 11 a.m.
Cho dén |1 gid trua

C: 1 see, sir.
Ra thé thua ong.

Dialogue 2: Déi thoai
C = Clerk Nhan vién
D = Mr. Dacanay Ong Dacanay

D: 1d like to meet Mr. Hahn at room 577, but he seems to be
out. Do you know when he will come back?

Téi mudn gdp ong Hahn & phong 577. nhung dudng nhu ong dy da
di vdng rdi. C6 c6 biét khi ndo éng dy s& vé khong?
C: May I have your name, please?
Viui long cho téi biét tén éng.
D: Yes, it's Dacanay of B. T. Engineering.
Védng. Dacanay & céng ty B. T. Engineering.

C: Just a moment, please. ...
Xin ch¢ cho mét ldt...

Thank you for waiting, sir.
Cdm on 6ng dd cho.

Mr. Hahn will be in the coffee shop until 11 a.m. He asked us
to tell you to meet him there.

Ong Hahn sé @ trong tiém ca phé dén 11 gio trua. Ong dy yéu cdu
chiing 16i néi dng dén gdp 6ng dy ¢ do.

D: Thank you.
Cdm on.

C: You're welcome, sir.
Khéng ¢6 chi. thua ong.
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5. Asking for Nearby Location
Hoi dia diém gan do

Dialogue 1: Déi thoai *
G = Guest Khach
C = Clerk Nhan vién

G: Excuse me, but where is the telephone?
Xin 16i, dign thogi & ddu vdy?

C: The public phone, ma'am?
Dién thoai cong cong phdi khong, thua ba?

G: Yes, where is it?
Véng, né ¢ ddu vdy?

C: It's over there, in front of the rest-room.
0 déng kia. trude phong vé sinh,

G: Thanks a lot.
Cdm on nhiéy.

C: You're welcome, ma'am.
Khéng c6 chi. thua ba.

Dialogue 2: Déi thoai 2:
G = Guest Khach
C = Clerk Nhan vién

G: Would you please tell me how to get to the bar?
Vi long cho t6i biét dudng dén qudy nigu.

C: The bar is on this floor. Please go straight along the hallway,
turn right at the end and it is on the left.

Qudy rugu ¢ tdng ndy. Xin hdy di thdng theo hanh lang, ré phdi
cudi hanh lang va né d bén trdi
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G: Thank you very much.
Cdm on rdt nhiéy.

6. Asking for Faraway Location
Hoi dia diem & xa

Dialogue: DPéi thoai:
G = Guest Khach
C = Clerk Nhan vién

G: Excuse me, where's the vending machine?
Xin 6. mdy bdn hdng tu dong ¢ ddu vdy?

C: The vending machine is on the first floor of the hotel. Take
the hallway to the left pass the front desk to the stairs. Go
down the stairs and continue along to the next set of stairs.
Go up these stairs and the vending machine is to the right.
Mdy bdn hang ty déng & tdng mét cia khdch san. Pi theo hanh
lang bén trdi, ngang qua ban tiép tdn dén cdu thang. Bi xuéng cdu
thang va tiép tuc di dén cdu thang ké tiép. Bi {én cdu thang ndy
vd mdy bdn hang tu déng & bén phéi.

G: Thank you.
Cdrn on.

C: It's a pleasure, sir.
R4t hdn hanh, thua ong.
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7. Offering Directions to the Hotel
Chi dudmg den khach san

Dialogue: £6i thoak:
C = Clerk Nhan vién
G = Guest Khach

C: Information desk. May I help you?
Ban thong tin ddy. Ong cdn gi a?

G: Yes. Could you tell me how to get to your hotel?
Vidng. Vui long cho toi biét dudng dén khdch san cla anh.

C: Where will you start from, sir?
Ong s& bt ddu tir ddu vdy. thua 6ng?

G: From capital airport.
T sdn bay thu dé.

C: I see, sir. Take the airport bus 50 minutes to the Beijing Sta-
tion. You will easily see the Hengji center when you get off
the bus. Our hotel is just opposite it.

Ra thé. thua éng. M@t 50 phit di xe buyt san bay dén Tram Bde
Kinh Ong sé dé dang thdy trung tdm Hengji khi 6ng xuéng xe buyt.
Khdch san ciia ching t6i ¢ ngay doi dién né.

G: So I don't need to call a taxi after I get off the bus?
Viy t6i khong cdn phdi goi xe taxi sau khi toi xuéng xe buyt phdi khong?

C 1 th.ink S0, sir.
T6i nght vdy, thua éng.

G: Thanks a lot.
Cdm on nhiéu.

C: You're welcome, sir. We are looking forward to seeing you.
Khéng cé chi, thita éng. Ching t6i mong doi duge gdp 6ng.
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8. Offering Directions to the Destination
Chi duong dén noi can dén

Dialogue I: Péi thoai
G = Guest Khach
C = Clerk Nhan vién

G: 1 want to get to Tsinghua University. What's the best way?
T8i mudn dén trudng Pai hoc Tsinghua. Cdch ndo t6t nhdt vdy?

C: Tsinghua University is not very far from here. You can go to
that side of the road and take No. 355 bus five stops to
Qinghuayuan. You can't miss it.

Trudng Dai hoe Tsinghua khong xa ddy Idm. Ong c6 thé di qua bén
kia dudng va dén xe buyt ditng & ndm tram s6 355 dén Qinghua-
yuan. Chde chdn éng sé thdy né.

G: I see. Thanks a lot.
Ra thé& Cdm on nhiéu.

Dialogue 2: Déi thoai 2:

G = Guest Khach
C = Clerk Nhan vién

G: How can I get to the Xiushui street, please?
Toi c6 thé dén dudng Xiushui bdng cdch nao vdy?

C: Xiushui street is about three kilometres from here. Please leave
the hotel by the main exit over there, turn right and go straight
ahead. Until you get to the bus-stop, please take No. 1 bus to
Ritan road, Xiushui street is very near it.

Pudng Xiushui cdch ddy khodng ba cdy s@. Xin hdy rdi khoi khdch
san bdng 6% ra chinh ¢ ddng kia. /& phdi va di thdng vé phia trudc.
Pén khi Gng t6i tram xe buyl, xin hdy dén xe buyt s6 | dén dudng
Ritan, dueng Xiushui & rét gdn do.
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9. Information for Shopping & Sightseeing
Thong tin vé mua sam va tham quan

Dialogue:  Déi thoai:
C = Clerk Nhan vién
G = Guest Khach

C: Good morning, sir. May 1 help you?
Xin chao éng. Ong cdn gi a?

G: Id like to buy a watch. Where's the best place to go?
Toi mubn mua mét cdi déng hd. Chd nao 16i nén di nhdt?

C: The best place is Xidan. There are many shops selling colorful
watches there. The prices are not expensive as well. It's about
20 minutes by taxi from here.

Chd nén di nhdl & Xidan. C6 nhidu cia hang bdn cde déng hd
nhiéu mau sde & dé. Gid cling khong ddt ldm. N6 d edch ddy
khodng 20 phit di bdng xe taxi

G: That sounds fine. Thanks a lot.
Nghe hay ddy. Cdm on nhidu.

C: You're welcome, sir.
Khéng cé chi, thua ong.
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10. Delivery of Packages by Hand
Giao tay buu kién

Dialogue: Déi thoai:
C = Clerk Nhan vién
S = Mr. Smith Ong Smith
D = Mrs. Doment Ba Doment

C: Good afternoon, sir. May I help you?
Xin chao éng. Ong cdn gi a?

S: Id like this package to be delivered to Mrs. Doment at room 533.
Tl mudn nhd giao buu kién ndy cho ba Doment @ phong 533.

C: Certainly, sir. Is there anything valuable or breakable in the
package? ‘
Vdng, thua ong. C6 gi quy gid hodc d& vd trong buu kién khéng a?

S: No, there isn't.
Khéng, khong ¢6 gi cd.

C: 1 see, sir. Could you fill out this form, please?
Ra thé thua 6ng. Vui [dng dién don ndy nhé.

S:  Of course. ... Here you are.
Vdng ... Ddy ndy.

C: Thank you, sir. We will deliver it to her room when she comes
back.
Cdm on 6ng. Ching toi s giao né dén phong ba dy khi ba dy ve.
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C: Front desk speaking. May I help you?
Ban & tdn ddy. Ba cdn gl g?

D: This is Mrs. Doment at room 533. My message lamp is on. Is
there something for me?

Ba Doment ¢ phong 533 ddy. Den bdo tin nhdn cia (6i dang sdng.
Co tin gi cho t6i vdy?

C: Yes, ma'am. There is a package for you from Mr. Smith. Shall
we deliver it to your room right away?

Co. thua ba. C6 mét buu kign cda éng Smith gii cho ba. Chung toi
giao nd dén phong ba ngay nhé?

Please wait a moment, ma'am. We will do it quickly.
Xin hdy chd mft ldt, thua ba. Chiing t6i s& giao ngay a.

11. Handing Letters

Giao thy
Dialogue: Pdi thoai:
C = Clerk Nhan vién

R
S

Mr. Rogers Ong Rogers

Mr. Sanger Ong Sanger

C: Good afternoon. May I help you, sir?
Xin chao. Ong cén gl a. thua ong?

R: This is Rogers at room 1243. Mr. Sanger will come for this
while Tl be out. Could you hand it to him, please?

Rogers & phong 1243 ddy. Ong Sanger s¢ dén Idy thu nay khi toi di
vdng. Vui long dua né cho 6ng dy nhé.

C: Certainly, sir. When will you be checking out?
Ving. thua éng. Khi ndo éng sé trd phong?

R: Tomorrow morning.
Sdng mai.
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: I see, sir. Could you fill out this form, please?
Ra thé, thua éng. Vui tong dién don nay nhé.

Sure. ... Here you are.
Vdng ... Bdy nay.

: Thank you. We will keep it for him.
Cdm on. Chung téi sé gilt né cho dng dy.

My name is Sanger. I'm expecting a letter from Mr. Rogers. Do
you have something for me?

Tén 6i 1d Sanger T6i dang chd mdt Id thy cia dng Rogers. CO ¢6
thit nao cho téi khéng?

: When did Mr. Rogers leave it for you, do you know?
Ong Rogers dé né lai cho éng khi ndo, dng c6 biél khong?

Yesterday, I think.
Hém qua. toi nghi vdy.

: Just a moment, please. I'll check for you. ...
Xin chd cho mét ldt. Téi sé kiém tra cho éng ...

Thank you for waiting. We have a letter for Mr. Sanger. May I
see your identification, please?
Cdm on 6ng dd chd. Chiing tbi ¢6 mét ld thu gii dng Sanger. Vui
long cho xem gidy td chung minh.
Sure. Here's my driver's licence. Is that all right?
Vidng. Bdng ldi xe cla t6i ddy. V@y cd dudc khéng?

: Thank you, sir. Here you are. Could you sign here, please?
Cdm on 6ng. Ddy nay. Vui long ky tén & ddy.

Thanks.

Cdam on.

. You are welcome, sir. Have a nice day.
Khong c6 chi, thia éng. Chiic 6ng mgt ngdy vui vé.
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12. Delivering & Sending Mail
Giao va gii thu

Dialogue I: Déi thoai 1.
C = Clerk Nhan vién
G = Guest Khach

C:. This is the front desk. Is that Mr. Sawyer speaking?
Ban [€ tan ddy. Ong Sawyer dang nghe d6 phdi khong?

G: Yes.
Vidng,

C: A telex has just arrived for you. Shall we deliver it to your
room, Mr. Sawyer?

Mot bute telex vira duge giti dén cho 6ng. Ching t6i giao né dén
phong bng nhé, thua éng Sawyer?

G: That's OK. Could you just leave it in my mailbox and I'l come

down and pick it up myself?

Buge rbi. Vui long d€ né trong hép thu ea t6i va téi sé te xudhg
ldy nhé.

Dialogue 2: : Péi thoal 2:
C = Clerk Nhan vién
G = Guest Khach

C: Good morning, ma'am. May I help you?
Xin chdo ba. B cdn gi a?

G: Id like to mail this package. Can I send it from here?
Toi muén gli buu kign nay. Toi c6 thé gdi n6 & déy duoge khéng?
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C: Certainly, ma'am. Would you like to send it by airmail or
surface mail?

Ving. thita ba. Ba muéh gdi né bdng dudng hang khéng hay dudng
bé?

G: By airmail, please.
Bdng dugng hang khong.

C: T'll weigh it for you. ...
T6i sé cdn né giip ba. ...
It weighs 2 kilos, and will cost HK $800.
NG ndng 2 ky 6. va chi phi s la 800 db la Hong Kong

G: That's expensive! Could you charge it to my room bill then?
Pdt the a! Vdy wui long tinh né vdo héa don tién phong cila toi

C:. Certainly, ma'am.
Vidng, thua ba.

13. Paging
Thong bao trén loa

Dialogue: Pdi thoak

C = Clerk Nhan vién
D = Mr. Dives Ong Dives
B = Mr. Bliss Ong Bliss

C: Good afternoon, sir. May I help you?
Xin chao éng. Ong cdn gl o?

D: 1 arranged to meet a friend here but he hasn't appeared yet.

Toi da hen gdp mét ngudi ban ¢ ddy nhung ong dy van chua xudt
hién.
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Could you page him for me, please?
C6 vui tong thong bdo cho 6ng dy trén loa giim téi.

Certainly, sir. Could you write down your name and that of
your friend, please?

Ving. thua éng. Vui long viét tén clda éng va tén cia ban dng nhé.

: I see. ... Here you are.
Téi hiéu .. Ddy nay.

: Just a moment, please. ...
Xin ché cho mét gt

Paging Mr. Bliss, paging Mr. Bliss. Could you contact the front
information desk, please? Thank you.

Thong bdo cho dng Bliss, théng bdo cho éng Bliss. Xin ong wui long
ltén hé ban théng tin 1é tan. Cdm on

I heard my name called over the P. A. System. It's Bliss.
What's the matter?

T6i nghe tén 16 duge goi trén hé thdng truyén thong cong cong. T6i
la Bliss ddy. C6 chuyén gi vdy?

Mr. Dives is waiting for you at the front desk. Could you come
here, please?

Ong Dives dang chd éng tai ban (¢ tén. Xin ong vui long dén day.

I see, thanks. Tell him I'll be there right away, please.
Ra thé. edm on. Néi udi éng dy t6i s6 dén do ngay.

. Certainly, sir,
Ving. thua éng.
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14. Picking up Room Key
Nhén chia khoa phong

Dialogue: Pdi thoat:
G = Guest Khach
C = Clerk Nhan vién

: My name is Thurston and I'm in room 253. May I have my
key, please?
Tén 6i la Thurston va téi ¢ phong 253. Vui ldng dua chia khéa cho t4i.

: Excuse me, sir, but may 1 see your Room Identification Slip,
please?
Xin 16i, thua éng, nhung vui 1ong cho t6i xem phiéu chung minh
phong cia dng.

. Sure. Here it is.
Viing Bdy nay.

: Thank you, sir. Could you sign here for the receipt of your
key, please?
Cdm on dng. Vui long ky tén & ddy d€ nhdn chia khéa nhé.

. Uh-huh.
U-hit

. Thank you. Your key, sir, and there are some registered mails
for you. Could you sign for that, too?
Cdm on. Chia khéa cda éng. thua éng. va eé mdt vai the bdo ddm
piti cho 6ng. Vui long ky nhdn ludn nhé.

. Yes, of course.
Véng. tal nhién

. Thank you, sir. Have a good night.
Cdm dn Ong. Chiic 6ng ngd ngon.
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15. Room Change Due to Repairs
Doi phong ¢ sta chia

Dialogue: Déi thoai:
€ = Clerk Nhan vién
B = Mr. Baker Ong Baker
G = Mr. Gunter Ong Gunter

C: Good morning. May 1 speak to Mr. Gunter, please?
Xin chao. Vui long cho 6i gdp 6ng Gunter.

B: Hold the line, please. I'l get him for you.
Xin hdy gi mdy chd. Téi sé fim éng dy cho dng.

G: Hello, Gunter is speaking.
Xin chdo. Gunter dang nghe ddy.

C: Good morning, Mr. Gunter. This is the front desk. I'm afraid
that the air-conditioner in your room needs repair. We'd like
you to change your room. We are very sorry for the inconveni-
ence, and I hope you understand.

Xin chdo 6ng Gunter. Ban (8 tdn ddy. Toi e la mdy didu hda khong
khi trong phong éng cdn phdi duge sita chifa. Ching t6i mudn 6ng
dbi phong. Chiing 16i rdt tiée vi sy bat tin ndy, va téi mong éng

hiéu cho.

G: It's terrible, but I suppose we have no choice. What do you
want us to do then?

Té thdt. nhung t6i nght ching ta khong c6 lua chon ndo ed. Vdy thi
¢6 muén chiing téi phdi lam gi ddy?

C: What time is the most convenient for you to change your
room, sir?
Mdy gi& thi ong thdy tien nhdt dé d6i phong. thua 6ng?

G: We're going out in about 15 minutes.
Chiing t6i s& di ra ngodi trong khodng 15 phiit nda.
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: May I ask what time you will come back?
Vui long cho téi biét khi nao éng sé vé?

: Oh, around three or four o'clock, if possible.
0. vio khodng ba hay bén gid. néu cd thé

. We could move your luggage while you are out, but could you
take any valuables with you? You may pick up your new room
key 883 from the front desk when you return.

Chiing t6i sé chuyén hanh ly cla éng khi 6ng di vdng. nhung xin
6ng vui long mang dé quy gid theo. Ong c6 thé nhdn chia khéa
phong mdi 883 & ban & tdn khi éng vé.

: Couldn't you make repairs tomorrow? Il stay in the hotel by
then. ;

C6 khong thé stta chita vao ngdy mai duge &2 Toi s& & tai khdch
san dén hic d6 ma.

. Well, if you'd like us to do it tomorrow, ... That will do.
A. néu éng mudn ching t6i lam ngay mai. ... Thi clng dugc.

. By the way, what shall I do with the old key?
Nhdn tién, t6i sé lam gl vdi chia khéa ci ddy?

: Could you leave it at the front desk tomorrow?
Xin 6ng vui fong d€ né tai ban € tan vao ngay mai.

. OK. I'll do that.
0K Tdi sé lam vdy.
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16. Looking up a Telephone Number
Tim s6 dién thoai

Dialogue: Déi thoai:
G = Guest Khach
C = Clerk Nhan vién

G: Operator, I'd like to contact a friend but { don't know her tele-
phone number. Could you look it up for me?

Tong dai toi mudn lien lac vdi mot ngudi ban ntumg 6i khéng bist
s6 dién thogi ctia c6 dy. Vui tong tim né gip téi nhé.

C: I see, ma'am. Do you know her full name and address?
Ra thé. thua ba. Ba c6 biet tén hp va dia chi cia cé dy khong?

G: Yes. It's Huang Xiaoping and her address is 2F 16 East Lake
Road, Shanghai.
Biét. Do la Huang Xiaoping va dia chi cia c6 dy la 2F 16 dudng
Fast Lake, Thugng Hdi.

C. Huang Xiaoping of 2F 16 East Lake Road, Shanghai.
Huang Xiaoping & 2F 16 ditdng Fast Lake, Thugng Hdi.

G: That's it.
Blng vdy.

C: May I have your name and room number, please?
Yui long cho toi biét tén va s6 phong cia ba.

G: Yes, it's Cherry, and I'm at room 1814.
Vidng. 16i ta Cherry, va t6i ¢ phong 1814,

C: Thank you, ma'am. I wil] contact Directory Enquiries and call
you back.

Cdm on ba. Téi s tra Danh ba dién thogi va goi lai cho ba.
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This is the information desk. Thank you for waiting, ma'am.
Miss Huang's number is 642-4481.

Ban théng tin ddy. Cdm on ba dd chd. 56 cla c6 Huang & 642-
4481,

G: 642-4481. Thank you.
642-4481. Cdm on.

C: You're welcome, ma'am.
Khéng ¢6 chi. thua ba.

17. Helping the Visitor Look for the Guest
Giop du khach tim khach tro

Dialogue: Déi thoai:

¥ = Visitor Du khach
C = Clerk Nhan vién
B = Mr. Bellow Ong Bellow

V: Good evening.
Xin chao.

C: Good evening. Can 1 help you?
Xin chao. Ong cdn gi a?

V: Yes, I'd like to see Mr. Bellow at room 6012,
Vdng, 16i muén gdp ong Bellow ¢ phong 60/2.

C: Can 1 have your name, sir?
Vui long cho t6i biét tén, thua ong.

V: It's George Jackson.
George Jackson.
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C. T'll see if Mr. Bellow is in his room. ... I'm afraid Mr. Bellow is
not in his room.

Téi sé xem thil ong Bellow c6 trong phong khéng .. Téi e rdng 6ng
Bellow khéng ¢6 & trong phong.

V: Do you think he is in the hotel?
C6 ¢6 nght 6ng dy dang & trong khdch san khong?

C: His key is not here. Shall I page him for you, or would you
like to leave a message?

Chla khda éng dy khdng c6 & ddy. Téi sé théng bdo cho 6ng Gy trén
loa. hay 6ng muén dé lai tin nhdn?

V: Page him, please.
Xin théng bdo cho éng dy trén loa.

C:. Certainly, sir. (Pages the guest.)
Vidng thua ong. (Théng bso cho khach trg trén loa.)

B: Hello, David Bellow speaking.
Xin chao. David Betlow ddy.

C: Some Mr. George Jackson wants to see you,
C6 mét éng George fackson ndo dé mudn gdp dng.

B: Would you tell him to come straight up to my room?
" Vui long néi éng dy [én thdng phong 16

C: Yes, sir.
Véng, thua éng.

(To the visitor)
(Ndi vai du khach)

Mr. Bellow asks you to go straight up to his room.
Ong Bellow bdo éng di thdng lén phong 6ng dy.
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Where is the elevator?
Thang mdy ¢ déu vdy?

: QOver there,
Didng kia.

Thank you very much.
Cém on rdt nhiéu.

: My pleasure.
R&t hdn hanh.

18. How to Deal with Valuables
Cach xir ly do quy gia

Dialogue: Déi thoai:

G = Guest Khach
C = Clerk Nhan vién

: Excuse me. Where can I buy some film?
Xin 16i. T6i c6 thé mua phim & ddu?

. There is a shop behind the mezzanine. It sells both Chinese
and foreign film.
C6 mét cla hang sau tdng hing. N6 bdn cd phim Trung Quéc ldn
phim ngogi qude.

. Where is the post office? I want to buy some stamps and post-
cards.
Buu dign ¢ ddu? Téi mudn mua tem va buu thiép.

. Walk straight ahead. There is a post office on the left, you
can't miss it.
Di b thdng tdi tnrde. Co mot buu dién bén trdi. ba nhdt dinh sé
thdy né.
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G: May 1 have some stationery to finish my letter?
Viui long cho 161 mgt s6 dé vdn phong phdm dé hoan thanh Id thu
cia toi.

C: Certainly, madam. Here you are.
Vidng, thua ba. Ddy nay.

G: T've got some valuable jewelry with me. I'd better not leave it
in my room, had I?

T6i co dem theo mot s6' nd trang gid iri. Toi khéng nén dé né trong
phong. phdi khéng?

C: That's right, madam. The hotel will not take responsibility for
valuables left in a room. But jewelry can be deposited in one
of our safe-deposit boxes here at reception, and the hotel will
then be responsible for its security.

Dung vdy. thua ba. Khdch san sé khéng chiu trdch nhiém vé nhiing
do quy gid dé quen trong phong. Nhung ni trang cé6 thé duge gii ¢
mot trong nhing hdp ky gii an toan & ddy tai ban tiép tan, va khi
d6 khdeh san sé chiu irdch nhiém vé sy an toan cia né.

G: Thank you.
Cdm dn.

C: Don't mention it.
Khéng co chi.

D. Conclusion . K&t luan

1. a Mr. Black mdt ong Black nao do

Mao tir bat dinh a dung trusc mot danh i rieng dé chi mot NgUdi nao
dé, hoac tuong tu nhu ngudi dé.

Vi du:

He Is a Lei Feng.
Ong dy 1a mét éng Lei Feng nao do.
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. Is this the (right) way to ...7 diy la cau thudng dung dé hdi dudng.
Vi du:
Is this the best way to the Beijing station?
Pay c6 phai la duong 16t nhat di nha ga Bic Kinh khéng?
. turn right/left queo phdil trii
on the right/left & bén phdi/trdi
. It would be better to do sth 1a mdu cau thusng dung khi dé nghi
khiach nén lam viéc gi.
Vi du:
I think it would be better to take a bus, sir.
Toi nghi ot hon é6ng nén dén xe buyt, thua 6ng.
. Id like to speak to sb. 74/ muén gip ai.
Nhan vién phuc vy mudn tim mét ngudi khach nao dé qua dién thoai
thi thuging ding mau cau nay.
. 'l transfer your call.
Khi bén ngoai dién thoai vao tim mét ngudi khach nao dé dang ngu
trong khach san, ban cé thé néi cau nay trudc khi chuyén cubc goi
dén noi can nhan.
. Chi dudng cho khach 6 thé néi:
Go straight ahead.
Di thdng vé phia truc.
Turn left/right at the first corner.
Ré traifphdi & géc phé dau tién.
Go up the escalator.
Di lén thang cuén.
Go down to the lobby.
Di xudng tién sanh.
Sorry, I'm not sure. If you wait a minute, I'll be glad to find out

for you.
Xin 16, toi khong biét chdc. Néu ong vui long cha mot 1at, 16
sé rat vui dugc tim né cho ong.
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10.

11.

12,

13.

Khi ban khong hiéu I8i cta khach cling diing sg hay ling ting ma
hay néi:
I'm sorry. I don't understand. I'll get you the manager.
Téi xin 16i. Téi khong hi€u. Téi sé moi giam déc dén gap
6ng/ba.

Nhu vay khach hang sé théng cdm cho ban.

I'm checking out.
Thi hién tai tiép dién dung dé dién dat wong lai gan, la cach rat hay
dung khi néi ti€ng Anh,
Vi du:
Are you leaving tonight?
T8i nay ong sé di a?
The bus is coming.
Xe buyt dang dén.

Cach dién dat y cam on c6 rdt nhiéy, thudng thdy nhat |a: Thank
you. Thanks. Thank you very much. It's very kind of you. van van.

Va day la cach dap 13i khi khach cam on ban: You are welcome, sir.

it's my pleasure. Don't mention it. Oh, it's nothing. That's all right. van
van,

Is there anything valuable or breakabie in your package?

Khi di chuyén db dac giGp khach nén hai truéc cau nay dé tranh lam
hdéng dé dac clia khach.

right away wiong duong véi immediately, at once; nghia |3 ngay lap
tiic.

Vi duy:

We will deliver it to your room immediately.
Chiing téi sé giao né dén phong 6ng ngay.

Khi khach quay lai, can kip thoi bao cho ho biét c6 thu hay buu pham
gti dén khi ho di khoi.
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Chapter Five

Chwong Nam

Room Service
BO phan Dich vu phong

A. Vocabulary

order taker nhin vién nhén yéu
céu dit mon

boil ludc

crisp  gion

lemon chanh

slice /fat

salad xa lich

pint panh (0,568 lit)

run out of hét

Coca-Cola Coca-Cola

waffle banh qué

go ahead ndéi cu thé

French fries khoai tiy chién

fried egg triing chién

ham giam béng

pot binh, &m

repeat nhdc lai

curry ca ri

bottle chaj

brand nhan hiéu

cigarette thuéc diéu, thudc huit

minimum (8 thiéu

Tl vung

maple syrup xiré huong thich
gritl nudng

charge tinh tién

change déi

Scotch rugu Scotch
quarter mot phan ur (Iit)
a red wine rugu vang do
pour rot

portion kh&u phin

light nhe

knife and fork dao va nia

meal voucher héa don trad tién dn
trtfdc

note tién gidy

drinks thic udng

dry nguyén chat (khéng pha)
stopper cai ntit

dressing diu trén

sandwich banh san uych

rolls banh mi khoanh

early morning tea tra sdng som
soybean milk s&a ddu nanh
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B. Typical Sentences Cau tiéu bidu

L.

10.

12,

Good morning, room service.
Xin chao, bd phdn dich vy phong day.

Do you have room service?
Khach san ¢6 co b phan dich wu phong khéng?

. Anything else | can do for you?

Toi 6 the lam g khdc nita cho éng khéng?

May | repeat your order?
T6i nhde lai mon 6ng dar nhé.

. Will there be anything else, sir?

Ong ¢ can g khdc nita khéng, thua ong?

A large glass (cup, serving), sir?
Mot Iy (tdch, phdn) lon phdi khéng, thua ong?

How would you like your steak (cheeseburger, etc.)?

Ong muén mén thit bo (bdnh burger phé mai, vv...) lam nhu
thé neo?

I'm sorry, sir, but that item is out of season. Would you care for
something else instead?

Toi rat tiéc, thita éng, nhung mon dé hét mua réi. Ong ¢
muon dn mon gi khdc thay vi mon do khéng?

Your order will take some time (about 20 minutes), sir,

Mon dng dat s& mdt mét it ehot gian (khodng 20 phuit), thua 6ng.

Would you like a pot of tea or coffee?
Ong mudn mée binh tra hay ca phé?

- How many glasses would you like?

Ong muén bao nhiéu ly?

We delivered your order, sir, but you were out of the room at
that time.

Chung t6i dd giao mon éng dar, thua éng, nlumg hic do ong da
va khoi phong.
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13.

14,

15,

16.

17.

18,

19.

20,

21

22,

23.

24,

At what time shall we serve breakfast for you, sirl

Ching i s&¢ phuc wu biza diém tam cho éng hic mdy gid udy,
thua dng?

How would you like your eggs, sir?
Ong muén tning lam nhu thé' ndo, thua éng?

What kind of dressing would you like, sir?
Ong mudn logi dau trén nao, thua éng?

With the continental breakfast, there is an extra charge for a
large juice. :

Voi ta digm tam kibu luc dia, c6 phu phi ciia ly nutdc trdi cdy
lon.

This is our busiest period, sir. If you are in a hurry, may | suggest
something which takes less time?

Day la giai doan bdn rén nhdt cia ching 6, thia ong Néu
ong dang vdi, cho phép t6i dé nghi mon g dé mdt it thoi gian
hon nhé?

Room service is available 24 hours.

B6 phdn dich vy phong hoat déng 24 gio

After 1 a.m. sandwiches and cold drinks are available.

Sau | gir sdng co phuc vy bdnh sdn wych va thic udng lanh.
I'm sorry, | don't understand. Just a moment, please,

Téi vdt tiéc, toi khéng hiéw. Xin chd cho mét kit

We don't start serving until 11 o'clock.

Chiing t6i khong bdt dau phuc vy trude 11 gio.

You may use a meal voucher for room service.
Ong ¢6 thé sit dung hoa don trd tién an trutfc trd cho b§ phdn
dich vy phong.

How many portions would you like?

Ong muén bao nhiéu khdu phdn?

How many minutes would you like us to boil your egg, sir?

. Ong muén ching t6i ludc tring bao nhiéu phiir, thua 6ng?
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25.

26.

27.

28.

29,

30.

31.

32.

33.

34.

35.

36,

37,

How many would you like?
Ong muén bao nhitu vdy?

The drinks will be up in a few minutes.

Thic udng sé dugc mang lén trong mot vii phit niza.

Coffee for how many persons, please?

Céa phé cho bao nhitu ngudi viy?

Which brand would you prefer?

Ong thich nhan higu nao hon?

It will be up immediately.

N6 sé dugc mang lén ngay.

We'll send it up soon.

Chiing 16i s& gifi né lén ngay.

The small pot contains two servings, the large one contains four.
Binh nhe c6 hai phdn, binh Ion cé bén phdn.

Certainly, sir. Go ahead, please.

Ving, thua ong. Xin hdy ndi cu thé

Do you deliver food to the room?

Cé cé giao thitc an dén phong khéng?

Can we have breakfast in our room?

Ching t6i 6 thé dung bita didm tam trong phong duic khéng?
This is room 1029. | would like to order breakfast.

Phong 1029 day. T6i mudn ddt bita digm tam.

We'd like to order breakfast for tomorrow meorning.
Chiing t6i mudn ddt biza diém wim cho sing mai.

And please tell me the daily service hours of the dining-room,
Va xin hay cho t6i biet giv phuc vu hang ngiy cia phong dn.
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38.

39.

40.

41.

42.

43.

44,

45.

46.

47,

My name is Smith. I'd like to order two tuna sandwiches and a
large pot of coffee. And would you please bring them to my
room as soon as possible?

Tén t6i la Smith Té6i mudn ddt hai bdnh san wych cd ng va
mgt binh ca phé Ion. Va wui long mang ching dén phong t6i
cdng sdm cang tét nhé.

Please send up two coffees and four sandwiches.
Xin hay mang lén hai tach ca phé va bén banh sdn wych.

I'd like a portion of catmeal porridge, a portion of sandwich and a
cup of black coffee.

T6i muén mét phan chdo yén mach, mét phdn bdnh sdn wych
va mot tdch ca phé den

Oh, wait a minute. You can forget the sugar and the cream. Just
plain coffee will do. And please make it very strong.

O, chy cho mot ldt. Anh cd thé khéng bs dung va kem wio.
Chi cdn ca phé khéng théi. Va xin hay pha thdt ddm.

I'd prefer a bit light soup.
Té6i thich xip hoi lodng hon.
Would you like toast or rolls?

Ong muén bdnh mi nudng hay bdnh mi khoanh?

What do you prefer, tea or coffee?

Ong thich gi hon, tra hay ca phé?

Would you like to use chopsticks or a knife and fork, sir?
Ong mudn ding diia hay dao va nia, thua ong?

Oh, by the way, could you also bring me today’s newspaper?
O, nhan tién, vui long mang dén cho tdi & bdo hém nay ludén
nhé.

Could you fetch me some water?
Vui long di ldy cho tdi mét it nudc.
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48. | would like you to go and get me a flask of hot water. | need
some hot water to take some medicine after breakfast.

To: mudn anh di ldy cho t6i mét binh mude néng Téi cdn mét
it nubc nong dé’ udng thuéc sau bita diém tam.

49. Could we serve you anything else?
Chuing t6i 6 thé phuc vy 6ng mon gi khdc nita khéng?

50. Would you like to have something else besides the continental
breakfast?
Ong ¢ muén dung gi khdc ngodi biza diém tdm kidu luc dia
khéng?

51, For just one person?
Chi cho mét nguiri théi phdi khong?

52. It is not in season.
No khing dung mua.
53. I'm afraid soybean milk is only available until 10 a.m:.
Toi e rdng sita ddu nanh chi dugc phuc vy dén 10 g sdng
54. I'm sorry, | couldn’t help you, sir.
Toi rat tiéc, 16 khdng the' giip éng dupe, thua éng.
55. At what time would you like it?
Ong muén né hic mdy gion
56. It will be up in a few minutes.
No sé duge mang len trong mét vai phit niza.
57. It will take about 20 minutes, sir. Is that alf right?
Se mdt khodng 20 phit, thua 6ng. Nhu thé c6 dugc khong!

58. There is a Coca-Cola vending machine on each floor near the
elevator, sir.

Co mdy ban Coca-Cola ty déng trén méi ting gdn thang mdy,
thia éng.

59. It won't take long.
Sé khéng lau diw
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60. Here's your breakfast, sir.
Bita diém tdm cua éng ddy, thua ong.
61. Enjoy your breakfast, sir.
Chiic 6ng dung diém tdm ngon miéng, thua éng

62. If you'd like early morning tea, just tell the room attendant.
Néu éng mudén udng tra sing sdm, chi can néi cho nhdn vién
tmic phong biét.

63. Would you please sign herel
Xin ong vui long ky tén & ddy.

64. Can/Will you please put it on my tab?
Vui long ghi né vao hda don cua téi

C. Practical Dialogue Péi thoai thuc dung

1. How to Take a Breakfast Order
Cach nhan yéu cdu dt bira diem tam

Dialogue: Pdi thoai:
OT = Order Taker Nhan vién nhan yéu cau d&t mon
G = Guest Khach

OT: Good morning, room service speaking. May I help you?
Xin chdo, bé phdn dich vu phong nghe ddy. Ong cdn gl a?

G: Yes. I'd like to order breakfast.
Véng. T6i muén ddt bia diém tam.

OT: Certainly, sir. Go ahead, please.
Vidng, thua ong. Xin hdy néi cu th.
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G: Let's see. I'll have a fresh apple juice, a boiled egg and some
toast and marmalade.

D€ xem. Téi s& ding mét ly nude tdo tuoi. mdt qud tning fude va
mét it bdnh mi nudng va mitt cam.

OT: How many minuates would you like us to boil your egg, sir?
Ong mudn chiing t6i lude tning bao nhiéu phut, thua 6ng?

G: Three minutes are enough, I think.
Téi nght ba phit la du.

OT: With ham or with bacon?
Vdi gidm bong hay thit heo xdng khéi a?

G: Very crisp bacon, please.
Thit heo xdng khéi thdt gidn nhé.

OT: Would you like some tea or coffee, sir?
Ong muén dung tra hay ca phé. thua 6ng?

G: Do you serve it by the pot or by the cup?
Anh phuc vy né bdng binh hay bdng tdch?

OT: By the pot, sir.
Bdng binh a. thua éng.

G Well, I'd like a pot of coffee then, please.
A, vdy thi t6i muén mot binh ca phé.

OT: With lemon or with milk?
Vdi chanh hay sita a?

G: With fresh milk, please.
Vai sita tudi.

OT: Certainly, sir. Will there be anything else?
Véng. thua ong. Ong c6 cdn gl khde nia khéng, thua éng?
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oT:

OoT:

oT:

No, that's all, thanks.
Khéng. xong réi, cdm on.

I'll repeat your order. One fresh apple juice, a three-minute
egg, very crisp bacon, toast and marmalade and a pot of
coffee. Will that be all, sir?

Téi s8 nhde lai mon éng ddat. Mot ly nude tdo tuei. mot qud tning
lude ba phuit, thit heo xéng khoi thdt gion, bdnh mi nudng va mut
cam vd mét binh ca phé. Nhu thé du réi phdi khéng, thua éng?

That's right. How long will it take?
Diing vdy. S8 mdt bao ldu udy?

It should take about fifteen minutes, sir,
S& mdt khodng mudi ldm phit, thua éng.

OK. T'll be waiting.
OK. Toi sé cho.

Thank vou, sir. Have a nice day.
Cdm on éng. Chiic éng mdt ngdy vui vé.

2. How to Take a Lunch Order

Cach nhan yéu cdu dit bira n trua

Dialogue: Péi thoat:

OT = Order Taker Nhan vién nhan yéu céu dat mén
G = Guest Khach

OT: Good afternoon, room service. May I help you?

Xin chao. bé phdn dich vy phong déy. Ong cdn gt a?
»
It's time for lunch now.

Béy gidy dd dén lic dn trua ri
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OT:

OT:

OT:

OoT:

OT:

Could you send it up for me, please?
Vui ldng mang né Ién cho t6i nhé.

Certainly, sir. May 1 have your order, please?
Vidng. thua éng Vui fong cho 16 bigt mén dng ddt.

I'd like some beef curry and rice, a salad and two bottles of
beer, please.

T6i muén ding mét it ca ri bd va com, mét dia xa ldch vd hai
chai bia.

Certainly, sir. We serve a small salad with the beef curry.
Wiil you need a separate salad order?

Vang, thua éng. Chiing t6i phuc vu mét dia xa ldch nhé vdi ed ri
bo. Ong ¢6 cdn ddt mét dia xa tdch rigng khong?

Well, if that's the case ..., please get rid of the separate salad
order.

A. néu vdy thi ... xin hdy hiy yéu cdu dat dia xa ldch riéng di.

Yes, sir. How many bottles of beer would you like?
Vdng, thua éng. Ong muén bao nhiéu chai bia g7

How big are they?
Ching ldn ¢8 nao?

We only serve small half-pint bottles in room service, sir.

G bo phdn dich vy phong ching t6i chi phue vy chai nia panh
nho théi, thua éng.

Make that two then.
Vidy thi 1dy hai chai

Is there any particular brand you would prefer?
Ong c6 thich nhan hiu ndo cu thé khéng?

I'll have Beijing beer.
Téi ldy bia Bde Kinh.
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OT:

OT:

OoT:

oT:

OT:

OT:

How many glasses would you like, sir?
Ong muén bao nhiéu ly vdy. thua ong?

Just one, thanks.
Chi mét ly thbi, cdm on.

Certainly, sir. 1s that all?
Vidng. thita éng. Vdy L& xong rdi phdi khéng?

Oh, yes. I've run out of cigarettes. Could you bring me some
Marlboro, please?

0. vdng T6i Rét thuée hit réi. Vui long mang dén cho t6i mét vai
diéu Marlboro nhé.

We don't sell cigarettes in room service, sir. Could you phone
housekeeping on extension 22, please?

Chiing t6i khong bdn thube hit tgi b phdn dich vy phong, thua
éng. Xin éng vui long goi dién cho bd phdn qudn ly ndi thdt d s&
nhdnh 22 nhé.

I'll do that then.
Téi s€ lam vdy.

I'm sorry I couldn't help you, sir.
Toi rdl tiéc t6i khéng thé gitip dng duge, thua éng.

That's OK.
Bude roi.

Thank you, sir. Your order should be there within 20 minutes.
Cdm on 6ng. Mén 6ng ddt s& ¢d ¢ dé trong vong 20 phut nia.

Fine, 1] be waiting patiently. Bye!
Tét, t6i dang kién nhdn chd ddy. Tam biét!

Good-bye, sir. Please enjoy your meal.
Tam biét dng. Chiic dng ding bita ngon miéng.
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3. How to Explain the Minimum Charge
Cach giai thich phi tgi thigu

Dialogue: Péi thoai:
G = Guest Khach
OT = Order Taker Nhan vién nhan yéu cau dat mon

G: Hello, is that room service?
Xin chdo, bd phdn dich vu phong dé phdi khéng?

OT: Speaking. May I help you?
B phdn dich vu phong dang nghe day. Ong cdn gi a?

G: Yes. Could you send up a coffee, please?
Vdng. Vul long mang [én mét tdch ca phé nhé.

OT: One coffee. Will there be anything else, sir?
Mot tdch ca phé. Ong con cdn gi khdc nifa khéng, thia dng?

G:  No, that's all, thanks.
Khéng. chi vdy théi, edm on.

OT: Is this your first order from room service today, sir?

Déy l& lan ddu tién hém nay éng dat mon & bo phdn dich vu
phong phdi khéng. thita éng?

G: Yes. What's the matter?
Dhing vdy. C6 chuyén gi udy?

OT: I'm afraid the minimum charge for any first order is HK $70.
One coffee is HK $50 but we will have to charge HK $70 if
only this is ordered. May we do that?

Toi e rdng phi 161 thi€u cho bat ky Idn dat mén ddu tién nao eiing
la 70 d6 la Hong Kéng. Mot tdch ca phé gid 50 dé la Héng Kéng

nhung ching t6i s& phdi tinh 70 dé la Héng Kéng néu dng chi dat

moéi mon ndy. Chung t6i c6 duge phép tinh vdy khéng?
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G: Well, make that a coffee and an order of waffles with maple
syrup then.

A. vay tht hdy dua 1én mot tdch ca phé va mot phdn bdnh qué
vdi xir6 huong thich.

OT: One coffee and one order of waffles. Thank you, sir. We will
send your order as soon as possible.

Mot tdch ca phé va mét phdn bdnh qué. Cdm on éng. Chiing i
sé dua mdn éng ddt dén ngay a.

4. When a Dish Doesn't Appear on the List
Khi khéng co mdt mon trén danh sach

Dialogue: Déi thoai:
OT = Order Taker Nhan vién nhan yéu cau dat moén
G = Guest Khach

OT: Room service. May I help you?
Bé phdn dich vu phong ddy. Ong cdn gi a?

G:  Yes, I'd like to order dinner.
Véng, t6i mudn ddt bita dn toL.

OT: Certainly, sir. Go ahead, please.
Véng. thua ong. Xin hdy n6i cy the.

G: TIll have a grilled steak, a green salad and an order of French
fries.
Téi ¢ ding thit bd nudng mét dia rau tron va mot phdn khoai
tdy chién.

OT: I'm afraid we cannot make any grilled dishes, sir. Would you
like to try something else? An egg with ham is very delicious.
T6i e rdng ching t6i khong thé lam bdt ky mén nudng ndo. thua
éng. Ong c6 mudh dung thif mon gi khde khong? Tning vdi gidm
béng rdt ngon ddy q.
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5. Ordering Scotch
Goi rugu Scotch

Dialogue: Pai thoai:
OT = Order Taker Nhan vién nhan yéu cdu dit mén
G = Guest Khach

OT: Room service. May I help you?
B6 phdn dich vu phong ddy. Ong edn gi a7

G: Yes. Could you send up some Scotch and Soda, please?
Vang Vui long dua 1én mét it rugu Scoteh va x6da nhé.

OT: Certainly, sir. What kind of brand would you prefer?
Véng. thua éng. Ong thich nhdn hiéu nao?

G: Well, I'd like Haig,
A, t6i mudn ding Haig.

OT: We sell mini, quarter and half bottles, sir. Which would you
prefer?

Chuing t6i ¢6 bdn chai nhd, chai mét phdn s lit va chai mia lit,
thua éng. Ong thich chai ndo?

G: Tl take a half bottle.
Téi ldy chai mia it

OT: How many glasses do you need, sir?
Ong cdn bao nhiéu ly. thua 6ng?

G:  Could you bring two, please?
Vi long mang dén hai ly nhe.

OT: Yes. We will send your order immediately.
Ving Ching t6i s mang moén 6ng dat dén ngay q
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6. Ordering Wine
Goi ruou

Dialogue: D4i thoai:

oT:

OT:

OT:

OT:

G = Guest Khach
OT = Order Taker Nhan vién nhén yéu cau dat mon

Waitress, I'd like some wine.
C6 nhdn vién phuc vu. téi mudn uéng niou.

Yes, sir. Would you like to choose one from the list?
Véng, thua éng. Ong ¢ mudn chon mot logi trong danh sdch khéng?

How about Chinese wines?
Rudgu vang Trung Qudc nhu thé ndo?

All the Chinese wines on the list are dry, sir. Would you like
a red or a white wine?

Tat ed rugu vang Trung Quéc trong danh sdeh déu nguyén chdt,
thua dng. Ong mudn dung nigu vang dé hay rudu vang trdng?

A red would do.
Rugu vang do.

1 recommend the Rosé, sir.
Téi dé nghi 6ng dung thi rugu vang héng. thua ong.

Fine, I'll have a half bottle of that, then.
T6t ldm, wdy thi toi s dung chai mia lit nigu dé.

How many glasses do you want, sir?
Ong cdn bao nhiéu ly vdy. thua éng?

Just one, thanks. .
Chi mét ly théi, edm on.
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7. How to Deal with Embarrassment
Cach gidi quyét mt tinh hudng bdi ri

Dialogue 1: i thoai 1.
G = Guest Khach
OT = Order Taker Nhan vién nhan yéu cdu dit mén

G: Is that room service?
BO phdn dich vy phong dé phdi khong?

OT: Speaking. May I help you?
B6 phdn dich vy phong dang nghe dday Ong cdn gi a?

G: .1 think you must have made a mistake. There's no coffee in it
when I pour. What's wrong?

T6( nghi chdc hdn cdc anh dd nhdm tdn. Kki t6i rét, trong binh
chdng co chiit cd phé nao. C6 chuyén gi vdy?

OT: I'm afraid it's impossible, sir. Could you pull out the black
stopper of the pot before you pour, please?

Toi e 1& khong thé' nhu the duge. thua dng Vui long kéo cdi mit
den cia cdi binh ra trudc khi dng rét nhé.

G:  Oh, is that what you do?
0. anh chi cdn tam vay théi a?

OT: Yes, I'll hold the line while you try it.
Vidng, t6i sé gi? mdy chd éng lam thi

G Well, it's working now. Sorry to have disturbed you.
A. by gidr n6 hoat dong rdi. Xin 151 dd lam phién anh.

OT: It doesn't matter, sir. I should have explained the use of the
coffee server earlier,

Khong sao. tha dng. L& ra 16i phdi gidi thich cdch sit dung cila
dung cu pha ca phé trnudc.
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G: Thank you anyway.
Ddu sao cilng cdm on anh.
OT: You are welcome, sir. Please enjoy your coffee.
Khéng cé chi. thua éng. Chic dng ubng ci phé ngon migng.
Dialogue 2: Ddi thoai 2:
G = Guest Khach
OT = Order Taker Nhan vién nhan yéu cdu ddt mon
G: Is that room service?
Bé phdn dich vy phong dé phdi khong?
OT: Speaking. May 1 help you?
Bg phdn dich vu phong dang nghe ddy. Ong cdn gi a?
G: T4 like to make a complaint.
T6( mudn than phién mét viéc.
OT: I'm very sorry to hear that, sir.
Toi rdt tiec khi nghe vdy. thua éng
G: Listen! I ordered two pots of tea but the waiter only brought
one.
Nghe nay! Téi dd det hai bink tra nhung nhdn vién phuc vy chi
mang dén mét binh théi.
OT: May I have your name and room number, please?
Vui long cho 160 biét tén v so phong ciia éng.
G: Yes, it's Stanford, room 511
Vdng. Stanford, phong 511.
OT: Just a moment, please. Il check our order list.

Xin ché cho mét lat. Toi sé kiém tra danh sdch ddt mén.
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Thank you for waiting, sir. I have checked your order. We put
two orders of tea in the one pot.

Cdin on éng da@ chd. thira ong. Toi d& kiém tra mon éng ddt.
Chiing t61 da bé chung hai phdn trd viao mét binh

G:  Oh, really? Sorry to have bothered you then.
Q. vdy sao? Vay thi xin (& da lam phién anh.

OT: Not at all, sir. Please enjoy your tea.
Khéng sao, thua dng. Chiic éng ubhg tra ngon migng.

8. Complaints about Non-Delivery of an Order
Than phién vé vigc khong giao mon di dugc dit

Dialogue: Ddi thoai:
OT = Order Taker Nhan vién nhan yéu cdu dat mon
G = Guest Khach

OT: Room service speaking. May I help you?
BO phan dich vy phong dang nghe ddy. Ong cdn gi a7

G:  Listen! T ordered breakfast last night for 8 a.m., but it hasn't
arrived yet!

Nghe nay! Dém qua t6i da ddt bia diém tém hic 8 gid sdng
nhung né vdn chua duge mang dén!

OT: I'm very sorry, sir. Did you order by phone or by reservation
card?

Toi rdt tige. thua éng. Ong da dat béng dien thogi hay bdng thé
ddt mon?

G: By reservation card.
Béng thé dat mén.
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OT:

oT:

OoT:

oT:

OoT:

OoT:

[ see, sir. At what time did you leave the card on your door?
Ra theé thua dng Ong dd treo thé lén cita hic mdy gid vdy?

Well, it was about 1 am.
A, vao khodng | gidv sdng.

I'm afraid that reservation card must be hung on the door by
12 midnight. We don't accept drders placed after that time.

T6i e rdng thé ddt mén phdi dugc treo lén cia trude 12 gio dem.
Chuing toi khdng nhdn yéu cdu ddt mén sau gi¢ do.

OK. Well, could you send up some breakfast as soon as
possible?
OK. V@y. vui long dua lén mot vai mén diém tdm ngay nhé.

It will take about 30 or 40 minutes at this time, sir.
Vo gid nay sé phdi mdt khodng 30 hode 40 phuit ddy. thua ong.

Weil, where can I get breakfast in a hurry?
Vdy, toi cé thé ding diém tdm nhanh ¢ dau?

The coffee shop and the restaurant serve breakfast at this
time.
Tiém c& phé va nha hang déu phuc vy diém tdm vao gid nay.

Maybe I'll try there then.
Vidy thi c6 16 toi s& thil dén dé xem.

We're very sorry we couldn't help you, sir.
Chiing t6i rdt tiéc chiing t8i khéng thé giip éng duge. thia ong.

That's OK.
Duge réi.

Thank you, sir. Have a nice day.
Cdm dn éng. Chic éng mot ngay vui vé.

I will.
Nhdt dinh vdy.
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9. Delivery of Order
Giao mon duoc dit

Dialogue: Pdi thoai:

W = Waiter Nhan vién phuc vy
G = Guest Khach

Good morning. This is room service. May I come in?
Xin chao. B6é phdn dich vy phong ddy. Téi viao phong duge khéng?

Sure, come in, please.
Vidng. mdi vio.

Here is your meal, sir. Where shall I put the tray (wagon,
trolley)?

Bifa dn cia 6ng ddy. thua dng. Téi d€ khay (xe ddy thie dn, xe
don thifc dn) d ddu day?

You can leave it on the writing desk.
Anh c6 thé d€ né len ban gidy.

May I move these papers away from the writing desk?
Toi don nhitng gidy t& nay khdi ban gidy nhé?

Wait, please. I'll do that myself.
Ché et Téi s t don né.

Could you sign here, please?
Xin éng vui long ky tén @ day.

I have no pen with me. Can I use yours?

Tot khong dem theo viét. Téi c6 thé ding viet cia anh duge
khéng?

Certainly, sir. Here you are.
Vdng, thua dng. Bdy ndy.
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(The guest signs the bill.)
{Khéch ky tén vao héa don.)

Thank you, sir. Could you leave the tray in the hallway after
you finish your meal?

Cdm on éng. Vui long dé khay & hanh lang sau khi ong ding xong
bita nhé.

Yes, of course.
Vdng. tdl nhién.

Thank you, sir. Please enjoy your meal.
Cdm on 6ng. Chic éng dung bifa ngon miéng.

I will. It looks good.
Nhdt dinh vdy. Trong c6 vé ngon tdm.

10. A Guest Isn't When the Order is Delivered

Khach khong o & trong phong khi giao mon dugc dit dén

Dialogue: Déi thoai:

OT:

OT:

OT = Order Taker Nhan vién nhan yéu cdu ddt mon
G = Guest Khéach

Is that room 305, please?
Phong 305 d6 phdi khéng?

That's right.
Duing vdy.

May I speak to Mr. Tweed, please?
Cho phép t6i gdp ong Tweed.

Speaking, May I know who's calling?
Dang nghe ddy. Vui long cho biét ai dang goi vdy?
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OT: This is room service. When we delivered your order, you were

G:

not in your room. We have kept it here. May we take it now?
BO phan dich vu phong day. Khi chuing t6i giao mén déng dat, ong
khéng c6 d trong phing. Chiing t6i dd gid né & day. Chiing toi
mang né dén bdy gid nhé?

Oh, sure.
0. véng.

11. Serving a Guest with His Meal

Phuc vu khach ding bira

Dialogue: 2% thoai:

W = Waiter Nhan vién phyc VL
G = Guest Khach

May I serve your soup now?
Téi phite vu dng mén xip bdy gi¢ nhé.

Yes, please do.
Ving.

Shall T open the wine now?
Tol md rugu vang bdy gio nhé?

Sure,
Ving.

There is a warmer under the wagon. Please help yourself but
be careful because it is hot.

C6 mot cdi 1o hdm thie dn dudi xe ddy. Xin hdy ty ldy thite dn
nhimg cdn thdn nhé vi né néng déy

Yes, I will.
Viang, nhdt dinh vdy.
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Could you choose two French pastries, please?
Xin éng vui long chon hai bdnh nudng kiéu Phdp.

They look good. By the way, I forgot to order some Coca-
Cola. Could you bring some up, please?

Tréng chiing ngon ghé. Nhdn tién. t6i quén goi Coca-Cola. Vui long
mang {én cho t6i nhé.

There is a vending machine in front of the cloakroom, sir.
C6 mét mdy bdn hang ty déng ¢ trude phong gifi mad do ddy, thua
ong.

OK. I'll get it myself.
OK. Téi s€ ty Idy.

Bye-bye, sir. Please enjoy your meal.
Tam biét, thua éng. Chic ong ding bifa ngon miéng.

I will.
Nhdt dinh vdy.

D. Conclusion Ké&t luan

1. order taker nhdn vién nhdn yéu cdu dat mon cda khdch ngu trong

khich san cAn phai ndm vilng cac cach ndi thudng dung lién quan
dé&n linh vuc nay. Chdng han khi khach dat bita an sang, phai hoi
xem ho muén moén tritng dugc ché bién thé nao:

How would you like your eggs, sir?

Trong tritng c6 cén cho thém gi khong?

Would you like ham or bacon with your eggs? ‘
Ong c6 mudn dang gidm béng hay thit lon xéng khéi véi mon
triing khéng?

. Il repeat your order.

Sau khi khach chon mén xong, dimg quén thao tac nay dé khich yén
tam, déng thai cing thé hién-su chu do cda ban.
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3. reservation card 1hé diat mon. Khach tro ngoai viec goi dign dén room
service dé dat bua ra, con co thé dung thé nay dé dat bita an.

We received your reservation card last night, but the service time
was not marked.

Dém qua chiing t6i di nhan dugc thé diat mén cia 6ng, nhung
dng da khéng danh ddu gior phyc vuy. '

When may we serve your order?
Khi nao chiing t6i cé thé€ phuc vy mon ng dat?

4. drinks thic udng, dugc chia lam hai loai, strong drinks (rugu va cac
thiic udng c6 c6n) va soft drinks (th(tc uSng khéng cdn nhu: tra, ca
phé, nuéc ngot ...)

Khi khéch goi ruou, ching han nhu: whisky, champagne hay brandy ...
ban can phai héi nhan higu. Which brand would you prefer? N&u khach
hang khéng biét, ban c6 thé gigi thidu | recommend the Rosé, sir.

5. Néuban mangbita an |l&n phong ma khach lai di vdng, ban phai ghi
lai s8 phong. Lat sau goi dién lai xem khach da quay vé chua va giai
thich vdi ho, dong thai héi xem c6 thé mang bita an tdi khéng: When
we delivered your order, you were not in your room. May we take it
now?

6. Nhan vién phuc vu clia room service dén phong cta khich, sau khi
g0 cla nén ndi: This is room service, May | come in? Sau khi vao
- phong nén lich sy héi khach nén dat mam & dau: Where shall | put
the tray? Nha khach ky tén thi néi: Could you sign here, please? Khi
di ra ding quén néi thém:
Please enjoy your meal.
Chic éng/ba ding bita ngon miéng.

7. Néu khach tro mai ban udng rugu, ban c6 thé Isy Iy do khéng dugc
udng rugu trong khi lam viéc dé i chéi: I'm afraid we cannot drink on
duty. Ban ciing c6 thé néi dua nhe nhang:

Our boss will fire me if he knows I drink on duty.
Ong chii cia t6i sé sa thii t6i néu éng 3y biét t6i udng rirou
khi dang lam viéc.

Nhu vay khach tro sé néi dua lai: No, I don't think you'll be fired.

134 — Tiéng Anh trong nganh Kinh doanh Khach san vas Nha hang



8. Khi khach tro dién thoai t6i room service dé than phién thi phan i6n
la do cac mén ho goi ma khang thdy mang dén. Khi dé, ban phai hoi
rd: At what time did you leave the card on the door?, sau dé lich sy
gidi thich rang khach da dua ra yéu ciu qua muédn theo quy dinh: I'm
afraid that reservation cards must be hung on the door by 12 mid-
night. We cannot accept orders placed after that time. N&u dé that sy
la sai s6t clia room service, ban hay chan thanh nhan 14i va hia sé
nhanh chéng dua thiic an dén: Your order will be with you very soon.
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Chapter Six

Chuwong Siu

Laundry Service
Dich vu giat ui

A. Vocabulary

laundry service dich vy giat di

press i

shrink co

be responsible for chju trich
nhiém vé

button ndit, khuy

sweater jo len

inconvenience su bat tién

laundryman nhan vién giat Gi

bathroom phong tdm

express service dich vu téc hanh

guarantee the result bdo dim két
qud

in person dich thin

dry-cleaned giar hap

hand-wash giat tay

deliver giao

mending service dich vy sita chia
pants gun dai

refund the cost trd lai chi phi

Tl vung

extra charge phy phi

laundry bag i dé dé giit i

fast bén mau

stain vér &

dyeing service djch vy nhuém

laundry form t& khai dé gist Gi

laundry department b6 phan giat
ui

equipment thiét bj

iron ban i

wardrobe 1) 4o

urgent gap; khin cdp

ready sdn sang

miss a button mit mét chiéc
khuy

pick up nhan

drawer ngin kéo
embroidered dugc théu
garment qudn; so

tear réch
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B. Typical Sentences Cau tiéu biéu

1. Is this for washing, ma'am?

Cdi nay dé gigt phdi khéng, thua ba?
2. That's OK. It's not urgent.

Puge v6i. Khéng gdp ma.

3. I'd like this garment dry-cleaned, please.
Téi mudn cdi do nay dugc gidt hdp.

4. I'd like to know something about the laundry service.
T6i mudn biét déi chit vé dich vy gidr i

5. How soon will they be done?
Chiing s& duge lam trong bao ldw?

6. | have some shirts to be ironed.
Téi c6 mét vai do so mi phdi duge i

7. Good morning. Laundry department. Can | help you?
Xin chao. Bé phdn gidt i ddy. Ong/Ba cén g a?

8. Will tomorrow morning be all right?
Sdng mai cé dugc khéng?

9. Would you like express servicel
Ong ¢ mudn dich vu t6c hanh khéng?

10. | have a shirt to be pressed and I'd like it ready this evening.
T6i c6 mét do so mi phdi dugc i va t6i mudn nd sdn sang
vao tol nay.

11. What are your rates!

Gid cd nhu thé nao vdy!

12. When do you need them, ma'am?
Khi nao ba cdn ching thua ba?

13. If we receive your laundry before 10 am., it will be sent back
before evening.
Néu ching t6i nhdn dé gidt vii cia dng e 10 gi sdng no
sé dugc g lai trude budi toi.
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14. If your laundry is received by 4:00 in the afternoon, we'll get it
back the next morning.

Néu d6 gidt vi cia éng dugc nhdn trusc 4 g chiéw, chiing t6i
sé gl no lai sdng hém sau.

15. | have some faundry to do in my room 201. Would you please
send a maid to get it?
T6i c6 mét 56 dé cdn gigr i trong phong t6i 201. Vui long
phdi mét nhan vién don phong len ldy no.

16. Could you remove the stain on my skirt?
Vui long tdy vét 6 trén wdy cia téi nhé.

17. The rate list is included in your folder in the drawer.
Bdng gid 6 trong bia kep hé so ciia éng trong ngdn kéo.

18. It's in the drawer of the writing desk.
N6 ¢ trong ngan kéo ban gidy.
19. Do you want your shirts to be starched?
Ong 6 mudn do so mi cia éng dugc hé aing khing?

20. I'd like my silk shirt to be hand-washed. Please use cold water. It
might shrink.
T6i mudn do so mi lua cia i duge gigt tay. Hay dung nudc
lanh. N6 cd thé co lai ddy. .
21. It's already 10 o'clock. I'm afraid it's too late for today’s laundry.
Da 10 giz v6i. Toi e la qud wé cho dot gigt vii hém nay rdi
22. Could you deliver it run in as soon as possible?
Vui long giao né ngay nhé.

23. Sorry, ma'am. We cannot launder embroidered items.

Xin 16, thua ba. Ching téi khing thé gigt dd théu.

24. We've done what we are glad to do.
Chuing t6i da lam nhing diéu ching t6i hdn hanh dugic lam q.

25. We cannot be responsible for any damage.
Chiing t6i khéng thé' chiu trdch nhiém vé bdt ky hw hong nao.
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26. I'm sorry, but we have no special equipment.
Téi rdt tiéc, nhung chiing t6i khéng cd thist bi ddc biét nao cd.

27. We cannot do this dry-cleaning.
Chiing t6i khéng the gigt hdp cdi nay dugc.

28. Do you have a mending service?
Arh cé dich vu sita chita khong?

29. It has a tear in it. Could you mend it?
Ng b rdch. Vui long vd né ginm.
30. Will the color run in the wash?
Mau c6 bi phai khi gidt khong?

31. My coat is missing a button. Could you sew on the same kind?
Ao khodc cia t6i mdt mét chiéc khuy. Vui long khdu mét chiéc
cung loai nhé.

32. | spilled some oil on my pants. Can you be sure to wash it out?
Téi lam d6 mot it ddu lén qudn. Anh 6 chde la gidt sach
duic khéng?

33. We'll try to remove it, but cannot guarantee the result.
Chiing t6i sé 6 x6a nd, nhung khéng thé bdo ddm két qud
cduigre.

34. Has the sweater shrunk?

Ao len @ da bi co phdi khong?

35, The sweater is ruined.
Ao len dé bi hong 16i.

36. We will refund the cost of the laundry. You may buy a new
sweater and glve us the receipt.

Chiing toi sé trd lai chi phi gidt ui Ong 6 the mua mot do
len mdi va dwa cho ching t6i gidy bién nhan.

37. You may buy a replacement and we'll refund the cost to you.
Ong c6 thé mua mot cdi thay the’ va ching toi sé trd lai chi
phi do cho déng
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38.

39.

40,

41.

42,

43.

44.

45.

46.

47,

48.

49.

The laundry delivered to my room is not mine.

Ao quan gide Wi dugc giao dén phong 16i khéng phdi cia téi.
Where are the misdelivered items?

Nhitng thit giao nhdm dau rdi?

I'm terribly sorry for the inconvenience.
Téi vt ldy lam tiéc wi sw bat tién do.
The collar is a bit scorched.

Cé do hoi bj chdy,

There is an extra charge.

Co phy phi

This is for washing and that is for dry-cleaning.

Cdi nay dé gigr va cdi kia dé gidt hdp.

The laundryman will come to pick it up. You just leave it in the
laundry bag behind the bathroom door.

Nhan wién gt i s dén ldy n6. Ong chi cdn dé no trong tii
dung do gigt 1ii sau cia phong tdm.

My silk dress is not color fast. Does it run in the wash?

Ao dam lua cia 16i khéng bén maw. N6 c6 bi phai mau khi
gidt khong?

The laundry department is very experienced,

Bé phdn giat vii rdr kinh nghigm.

Wel'll try to dry-clean it for you so that the color won't run.
Chiing t6i sé c6" gigt hdp né cho ba dé€ mau sé khéng bi phai.
I'm afraid you can't do a thing now.

Téi e rdng bdy giot 6ng khéng thé' lam g duc.

We charge 50% more for express service, but it takes only 4

hours.

Chung t6i tinh thém 50% niza cho dich v téc hanh, nhing chi
mdt 4 gio thoi
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50.

51.

52.

53.

54,

55.

56.

57.

58.

59,

60,

61.

Do you offer dyeing service?
Anh co dich vu nhuém khdng?

Please do not use bleach.
Xin ding dung thudc tdy.

What if I've got something to send to the laundry?

Toi phdi lam g néu t6i 6 cdi gi do dé @i dén bo phan gigr wi?
There's no laundry service on Sundays.

Khing o6 dich vy gidt vi vao chai nhdt.

We have different services here such as washing, dry-cleaning,
ironing, dyeing and mending.
Chuing 61 ¢ nhiéu dich vy khdc nhau & ddy nhw giae, gigt hdb,

ui, nhuém wva svia chita.

For laundry service, dial 521 and you will get housekeeping.

Lién hé dich vu gidr vii, quay s6 521 va dng sé gdp b phdn
qudn Iy néi thdt.

You just dial 5 on your phone. That's laundry department.

Ong chi cdn quay s6' 5 trén dién thoai. D6 la b phan gigr i

| need them to be washed right away.

Téi cdn ching duge gidt ngay.

What color do you want your coat dyed into?

Ong muén nhuém do khodc cia éng sang mau gi?
This is to be pressed.

Cdi nay phdi duge ui.

The shirt has got a terrible stain on it.

Ao s0 mi d6 6 mét vét 6 kinh khuing

Laundry received before 10 a.m. will be returned by 6 p.m. on
the same day.

Ao qudn gigt vi nhdn tde 10 gid sing sé dutc trd lai tude 6
gid chiéu cung. ngay.

Tiéng Anh trong nganh Kinh doonh Khéch san va Nhé hang — 141



62. This shirt needs to be washed, starched and pressed.
Ao 50 mi ndy cdn phdi dugc gidt, hé aing va i

63. This suit needs to be dry<leaned and ironed.
Bé do vér nay cdn phdi duge gige hdp va i,
64. | want to have it dyed for a second time.
T8 muén nhd nhudm né ldn thit hai
65. We'll take care of it.
Chiing t6i sé lo chuyén ds.

66. Please check your laundry, ma'am.
Xin hdy kiém tra d6 gidt vi cia ba, thua ba.
67. Will you please fill in this laundry form?
Xin vui long dién 1 khai d6 gidt i nay.
68. I'll send someone to pick up your laundry.
Téi sé phdi ai dé dén ldy dé gige i ciia éng
69. What's your name and room number, please?
Vi long cho biét tén va s6° phong ciia éng

70. Actually, Mr. Bellow, you don't have to send your laundry in person.
Thye sy la, thua ong Bellow, ong khéng cdn phdi dich than gii
da gidt Wi cia 6ng.

71. just put your laundry in the plastic bag in the bathroom. I'll pick it
up after | make the bed every morning.

Chi can bo dé cdn gigt i cia éng vao wii nhya trong phong
tdm. Téi se ldy né sau khi i don giviig méi budi sdng.

72. If you are in urgént need, tell the maid when she comes to collect
them.

Néu 6ng cdn gdb, hay néi véi nhdn vién don phong khi cé6 dy
dén ldy ching

73. I'm afraid they'll not be ready until this evening.
Téi e rdng ching sé khong sdn sing trudc 67 nay.

74. I'm afraid it's too late for today's laundry.
Téi e rdng da qud wé cho dot gigt i hém nay.
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C. Practical Dialogue Dai thoai thuc dung

1. Telling a Guest about the Laundry Service Hours
Noi cho khach biét vé gi¢ dich vy gidt Gi

Dialogue: Ddi thoai:
H = Housekeeper Nhan vién quan ly ndi that
G = Guest Khach

H: Good morning. Housekeeping. May I help you?
Xin chao. Bé phan qudn ly ndi that day. Ong cdn gi a?

G: Yes, I'd like to know something about your laundry service
hours.

Vidng. t6i mudn biét doi chit vé gid dich vu gidt di cda anh.

H: If your laundry is received before 10 a.m., we will deliver it to
your room by 6 p.m. on the same day. If we receive it before 3
p.m., you'll get it back on the next morning, sir.

Néu dé giat vi cla éng duge nhdn trude 10 gid sdng, ching tbi sé
gico né dén phong éng trude 6 gid chiéu cing ngay. Néu ching t6i
nhdn né trude 3 gid chiéu, éng s€ nhdn lai n6é vao sdng hém sau.
thua éng.

G: What are your rates?
Gid ed nhu thé ndao vdy?

H: Would you please look at the rate list? It's contained in the
stationery folder on the writing desk.
Xin 6ng wui long xem bdng gid. N6 c6 trong bia kep vdn phong
phdm trén ban gidy.

G: 1 see. Well, could you send someone to room 305 to pick up
some laundry for me?
Ra thé. Vdy, vui long phdi ai d6 dén phong 305 d€ tdy db gidt di
cho t6i nhé.

#*
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H: Certainly, sir. The roommaid will be there in a few minutes.
Ving, thua 6ng. Nhdn vién don phong sé dén dé trong mdt vai phit
na. :

G: Thank you.
Cdm on.

H: You're welcome, sir,
Khéng e6 chi, thua éng.

2. Laundry Service Procedure
Thi tuc dich vu gigt di

Dialogue: Béi thoai:
H = Housekeeper Nhan vién quan l ndi that
G = Guest Khach

H: Housekeeping. May I come in?
BO phdn qudn ly noi thdt ddy. Téi vao phong dugc khong?

G: Yes, I'd like to have this laundry done, please.
Buge, t6i mudn nho gidt Wi dé nay.

H: Certainly, sir. Could you fill out the laundry form, please? It's
in the drawer.
Ving, thua éng. Vui long dién to khai dd gigt i ndy nhé. N6 d
trong ngdn kéo ddy.

G: Oh, I see. I'll do that then.
0. ra the. Téi & lam v@y.

H: Thank you, sir. By the way, do you want these shirts to be
starched?

Cdm on 6ng. Nhdn tign, ong c6 mubn nhing do so mi ndy dude hd
cing khong?
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G: Yes, please.
Vdng.

H: Sorry, sir. And what about your sweater?
Xin 16i, thua éng. Vi con do len cia 6ng thi sao?

G: Well, I'd like this sweater washed by hand in cold water. It
might shrink otherwise.

A. t6i mubn do len nay duge gidt tay bdng nudc lanh. Néu khéng.
né cé thé co lai day.

H: By hand in cold water. 1 understand, sir.
Gidt tay bdng nude lanh. T6i hiéu, thua éng.

G: Will it be ready by 6 p.m.?
N6 sé sdn sang trude 6 gid chiéu chut?

H: I'm afraid it will be ready by noon tomorrow.
Téi e rdng né sé sdn sang trude trua mai.

G: OK. That will do.
OK. Thé cling duge.

M: Thank you, sir. Have a nice day.
Cdm dn 6ng. Chilc éng mdt ngdy vui vé.

3. Lateness for That Day's Laundry
Tré dot gidt Ui ngdy hom do

Dialogue: ' Béi thoai:

G = Guest Khach
H = Housekeeper Nhan vién quan Iy ndi thét

G: Hello. Is that housekeeping?
Xin chao. BY phdn gudn Iy ngi thdt doé phdi khong?
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H: Speaking. May I help you?
B6 phdn qudn 1y néi thdt dang nghe ddy. Ba cdn gi a?

G: Yes. Could you send someone to pick up my laundry, please?
Vidng. Vui long phdi ai d6 dén ldy dé gidt i cia t6i nheé.

H: I'm afraid it's too late for today's laundry, ma'am. We can
deliver it around 6 p.m. LOMOrrow.

Thi e rang dd qud tré cho dot gidt \ii hém nay réi, thua ba, Chiing
t6i e6 thé giao né khodng 6 gid chiéu mai.

G: That's OK. It's not urgent.
Duge roi. Khéng gdp ma.

H: The roommaid will be there in a few minutes, ma'am.
Nhan vién don phong sé dén dé trong mét vai phit nia, thua ba.

G: Thanks.
Cdm on.

H: You are welcome, ma'am.
Khong c6 chi. thua ba.

4. The Laundry Being Dryfleam‘i
Do giat i duge giat hdp

Dialogue: Déi thoai:
G = Guest Khach
H = Houseman Nhar vién giat Gi

G: Id like this garment dry-cleaned, please.
Tél muén do nay dude gidt hdp.

H: I'm afraid we cannot launder embroidered items, ma'am.
Téi e rdng ching t6i khong thé gidt db théu, thua ba.
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: Wh’y not?
Tai sac khéng?

: We do not have the facilities and we cannot take responsibility
for any damage. I'm sorry for the inconvenience.

Chiing t6i khéng c6 mdy méc va ching t6i khong thé chiu trdch
nhigm ve bt ky hu héng ndo. Téi xin 16 vi sy bdt tign dé.

: Never mind. But what about this coat?
Khéng sao. Nhimg con do khode ndy thi sao?

: I'm sorry, but we do not have the special equipment necessary.
Téi rdt tiée. nhung ching tdi khong c6 thiét bi ddc biét cdn thiét

: That's a nuisance!

Thdt ld buc minh!

: I'm very sorry we couldn't help you, ma'am.
Téi rdl tiéc ching toi khong thé giip ba duge, thua ba.

. That's not your fault.
Khéng phdi 16i ciia anh ma.

5. Mending & Removing Stains
Sira chira va tdy sach vét &

Dialogue: péi thoai:

G = Guest Khach
H = Houseman Nhan vién gidt Gi

. Do you have a mending service for clothes?
Anh e6 dich vu sida chita do qudn khong?

. Yes, sir. Can I help you?
Cé. thua ong Ong cdn gl a?
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G: Well, I'd like these socks darned.
A, 16i muén nhd mang nhing chiée vd nay.

H: 1 see, sir. We can mend them for you.
Ra thé. thua dng. Chiing i sé sita ching cho éng.

G: There's a jacket, too. It has a tear in it
Thém cdi do khode nita. N6 bi rdch.

H: I'm sorry, sir. We can mend a seam but not 2 hole.

Téi rdt tiéc, thua 6ng. Chiing 16i c6 the sia dudng néi chi khéng
sifa 18 thing.

G: So your laundry service is very limited, isn't it?
Vay thi dich vu gidt i eda cde anh gidi han qud nhi?

H: I'm sorry for the inconvenience, sir.
Téi rdt tiéc vl sy bdt tien dé, thua ong.

G: That's OK. By the way, could you remove the stain on this
jacket before it's dry-cleaned?

Buge roi. Nhdn tign, vui long tdy sach vél 6 trén do khode nay
trude khi gidt hdp né nhé.

H: What kind of stain is it, sir?
Vet & logi gl vy, thua éng?

G: I spilled some soy sauce on it.
Toi dd lam d6 mét {t nude tiong lén d6.

H: I'm sure it is easy to be washed out, sir.
Tot chdc 1 nd sé duge gigt sach dé dang. thua 6ng.

G: Are you sure? That's fine. How long do you think it will take?
Anh c6 chdc khéng? Thé' thi hay tdm. Ank nghi s# mat bao ldu vdy?
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H: I'm sorry, sir. But I will check with the laundry department
and let you know.

T6i xin 161, thua 6ng. Nhung téi s& kiém tra véi bo phan gidt i va
cho éng biét.

G: Fine. I'd like it ready as soon as possible.
Tot ldm. T6i mudn né sdn sang cang sdm cang tot.

6. Misdelivering the Laundry
Giao nhdm do gidt Gi

Dialogue: Déi thoai:
H = Housekeeper Nhan vién quan Iy ni that
G = Guest Khach

H: Housekeeping. May I help you?
Bé phdn qudn ly nfi that ddy. Ba cdn gi a?

G: Yes. The maid misdelivered the laundry.
Vdng. Nhén vién don phong d@ giao nhdm dé gidt i

H: I'm sorry, ma'am. We will send someone immediately. (Goes to
room)
Téi rdt tiée, thua ba. Ching téi sé phdi ngudi dén ngay. (Di dén
phong)

H: Housekeeping. I've brought your laundry. Is this yours, ma'am?
Bo phdn qudn ly ndi thdt ddy. Téi mang do gidt vi cila ba dén. D4
ndy cia ba phdi khéng, thua ba?

G: Yes, that's right. Please put it on the bed.
Vigng, ding vdy. Xin hdy ddt né (én giudng.

H: Certainly, ma'am. May I have the misdelivered items, please?
Véng, thua ba. Vui long dua lai cho téi cde mén do giao nhdm nhé.
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G: Sure, Il get them for you.
Vdng. t6i sé Idy ching cho anh.

H: Thank you, ma'am. I apologize to you for our carelessness.
Cdm on ba. Téi xin 6i ba vl s bdt cdn cla ching toi

G: That's all right.
Khong sao déu.

7. Items Left in the Room after Checking Qut
Cac mon dé d€ quen trong phong sau khi tra phong

Dialogue: Péi thoai:
H = Housekeeper Nhan vién quan ly néi that
G = Guest Khach

H: Housekeeping. May I help you?
BS phan qudn ly ndi thdt ddy. Ong cdn gi a?

G: Yes, I've just checked out but I think I must have left my coat
in my room.

Ving. t6i vira trd phong xong nhung t6i nghl chdc hdn t6i da dé
quén do khode cia téi trong phong.

H: May I have your name and room number, please?
Vui long cho téi biét tén va s6 phong cila ong.

G: Yes, it's John Smith and I was in room 5832.
Ving, John Smith va t6i dd@ & phong 5832.

H: Could you come to room 5832 now? We'll wait for you there.

Bdy gid xin 6ng vui long dén phong 5832. Chiing t6i sé chd éng ¢
do.
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: OK. Tl be there right away. (Goes to room)
OK. Téi s2 dén dé ngay. (Pi dén phong)

: Excuse me, sir, but are you Mr. Smith?
Xin {d1. thita dng. nkung éng la 6ng Smith phdi khong?

: That's right.
Biing vdy.

: Could you fill out this request slip, please?
Xin 6ng vui long dién phiéu yéu cdu nay.

: Sure. Here you are.
Vidng. Ddy nay.

: I'm sorry, sir, but may I see some identification, please?
T6i xin 16i, thua éng. nhumg cho phép t6i xem gidy {0 chifng minh.

: This is my driving licence.
Ddy [a bdng ldi xe cia téi.

: Thank you, sir. (Opens the door} After you, sir.
Cdm on dng, (Md clta) Mdi éng vao trude, thua 6ng.

: I think I must have left it in the closet. Ah, yes, here it is.
Téi nght chdc hdn t6i d@ dé quén né trong ti. A, vdng né ddy rdi.
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8. When the Laundry is Damaged
Khi do gidt di bi hw hong

Dialogue: _ Déi thoai:
V¥ = Valet Nhan vién phuc vu
G = Guest Khach

¥: May I come in? I bring you your laundry.
Téi vao duge khong? Téi mang dé gidt i ciia dng dén.

G: Yes. Come in, please.
Ving. Mdi vao.

V. Mr. Brown, your laundry is here. May I leave it on the bed?
Thua 6ng Brown, dd gigt Ui cla 6ng ddy. Toi d€ né len givimg nhé?

G: Oh, yes. Thank you!
0. vang. Cam on!

V. You'd better check it, sir.
Ong nén kiém tra né, thua éng.

G: (Mr. Brown finds a burnt hole on the collar of the suit.) Look at it.
The suit is burnt.

(Ong Brown th&y mét 15 chay trén cd 40 vét) Nhin ki B6 db vét bi
chdy. '

V: I'm sorry, sir. Il take it back to the laundry department. (After
some time) The laundry will pay for the damage, sir.

Téi rdt tiéc, thua éng. Téi s& mang né lai cho b6 phan gidt di. (Sau
dé mét lac) B phdn gidt i s& thanh todn cho hu héng dé. thua ong.

G: But I'm leaving for New York and I have no time to buy a new
one.

Nhung t6i sdp rdi day di New York va t6i khéng c6 thai gian dé
mua mdt bé mdi.
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V. You could get one in our shopping arcade and give us the
receipt. But we can only pay you ten times the laundry fee of
the suit at most.

Ong c6 thé mua mét bo trong khu mua sdm c6 mdi vom cia ching
t6i va dua cho chiing téi gidy bign nhdn. Nhng chung ti chi ¢c6
thé' thanh todn cho éng t6i da gdp mudi ldn phi giat i bo do vét
dé théi.

G: Well, that's a good idea!
A,y kién hay day!

D. Conclusion Két luan

1. express service dich vu téc hanb
express nhanh, toc hinb
Vi du:

an express train
xe lifa téc hanh

express mail
thu tin toc hanh
2. laundry service dich vu gigt vi c6 nhiéu hang muc.
Vi duy:
washing gidt
dry-cleaning giat hap
roning di
dyeing nhudm
mending sia chita

Nhan vién phuc vy dén phong 18y quan do can phéi héi ro: Would
you like it to be dry-cleaned?

Néu khach c6 yéu cau cu thé nao do vé cach thic giat thi ban hay luu
y ldng nghe va thyc hién ding nhu yéu cau cla ho.
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3. €6 mdt sb6 khach san khéng c6 thiét bi giat kho, ban phai gidi thich
vai khach:

I'm sorry, but we have no special equipment.
Téi rat tiéc, nhung chiing t6i khéng cé thiét bi dic biét.

4. Trong qud trinh giat, néu xdy ra tinh trang fam hu hong quan 4o cla
khach, ban hay néi ré diéu dé va yéu cdu duge béi thusng. Ban ¢é
thé néi:

I'm sorry your sweater is ruined, but we will refund the cost of the
laundry service and the sweater.

T6i xin 16i vi 4o len cda éng da bj hu, nhuing ching t6i sé tra
lai chi phi dich vu gidt Gi va chi phi mua o len dé.

5. Khi mang quan do da giat xong trd lai cho khach, nén yéu cau ho
kiém tra lai: Please check your laundry, ma'am.

6. Would you please fill in the laundry sheet?

By la cau ding dé yéu cau khach dién vao phiéu khi gdi dé di giat.
7. speaking la tif thudng dung khi goi dién.

Vi du:

Is that Housekeeping? Speaking.
B6 phédn quan Iy néi thit dé phai khéng? Bé phan quan ly noi
that dang nghe day.

This is Charlie speaking.
Charlie dang nghe day.
8. as soon as possible cang nhanh cing tét
as ... as possible cdng ... cang 1ot

Khach bao gi¢r cing muén duge phuc vy nhanh nhit, vi vay ho rat
thuaing dung cach néi nay.

9. Pm afraid ... Téi ¢ ning...
Vi dy: '

m afraid it's too late for today's laundry, ma'am.
Toi e ring da qud tré cho dot giat i hém nay rdi, thita ba.
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10.

11.

12

13.

N&u ban néi thang 12 It's too late for today's laundry. thi khéng dugc
lich sur 13m.

Khi can thiét phai yéu cau khéch trinh gidy t& thi phai néi mét cdch
lich sy fa:
Vi du:

I'm sorry, but may I see your identification, please?
Téi xin 16i, nhung cho phép t16i xem gidy t&r ching minh cua
ong.

Sau khi xem xong, dung quén cam on.

shopping arcade £hu mua sim cé6 mdi vom. Con cé mot s6 cach néi
khac la: shopping center, shopping area, va hotel bazaar.

I spilled some soy sauce on it.

Spill nghia 1a lam ving ra, lam 6.

Vi dy:

Spill ink on the desk.
Lam d6 myc 1én ban.

Spiil the salt all over the floor.

Lam d8 muéi khdp nén nha.
take responsibility for chiu trich nhiém
Vi du:

We cannot take responsibility for any damage.
Chiing toi khong thé chju trach nhiém vé bt ky hu hdng nao.

Con ¢é cach néi khic 1a be responsible for.
Vi du:

You must be responsible for this job.
Anh phéai chju trdch nhiém cho céng viéc nay.
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Chapter Seven

Chuong Bdy

Maintenance Service
Dich vu bao tri

A. Vocabulary

maintenance bio tri

electrician tho dién

absent-minded dang tri

go wrong bi héng; bi truc tric

toilet phong vé sinh

water tap véi nudc

wobbly ldo dio; nhdy lién tuc

fix stta chia

right away ngay; ngay lap tic

excellent service dich vy tuyét voi

vain vé ich; vé hiéu

clogged bi nghet; bi tic

air-conditioner mdy diéu hoa
khong khi

duplicate giéng hét

service department bé phéan dich
Vil

B. Typical Sentences

Tu vung

light den

shower voi sen

drip chay nhé giot
heating system hé théng stidi
repair sta chifa

replace thay thé; thay

be out of order bj héng
flush déi nudc

dim md; lo mo

bright sdng

blow a fuse né ciu chi
knock at gé (cira)
personally dich than
fuse ciu chi

repairman thg sia chita
demonstrate trinh bay
be sorry about xin 18/ vé

Cau tiéu biéu

1. Did you call the service department?
Ong da goi dién cho b6 phdn dich wy phdi khéng?

2. Did you ring for maintenance service?

Ba da goi dién cho dich vy bdo i phdi khéng?
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. Excuse me. | need some help.
Xin loi T6i cdn dugc ghip do.

- It seems that something has gone wrong with the air-conditioner
in my room.
Duting nhut mdy diéw hoa khong khi trong phong t6i c6 gi dd
tritc trdc.

. There seems to be something wrong with the light in my room.
Dubing nhie den trong phong t6i o6 g doé truc trdc.

10.

11.

12.

13.

14,

15.

The toilet has some problem.
Phong vé sinh c6 vdn d2.

The shower can't work.
Voi sen khéng hoat déng.

The water tap drips all day long.
Vor nude chdy nhd giot sudt ngay.
The toilet is stopped up.

Phong vé sinh bi nghet.

The TV picture is wobbly.
Hinh dnh ¢ vi bi nhdy lién tuc.

The heating system does not work well.
Hé thong sudi khéng hoat déng tot.

Il send for an electrician to fix it.

Téi sé yéu cdu thy dign dén sia nd.
May | have a look at it?

Cho phép téi xem nd nhé.

Let me have a look first.

D¢ t6i xem trudc da.

I'll check and see what the problem is.
Téi sé kiem tra xem cé chuyén gi vdy.
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16. Is it better now?
Bdy gir 6 t6t hon khong?
17. We'll send someone to repair it.
Chiing t6i sé phdi mét nguti dén siba né.
18. I'l do it right away.
Téi sé lam ngay.
19. Is there anything else to be repaired?

Co g khdc can dugc sita chita nita khéng?

20. I'll take care of it.
Té6i sé lo chuyén do.

21. Il replace it for you.
Téi sé thay nd cho éng.

22. You may try it.
Ong ¢6 thé thi.

23. Welll bring the replacement immediately.
Chuing 16i se mang d6 dén thay ngay.

24. I'm sorry we can't fix it today.
Téi vdt tiéc chiing téi khong thé sita né hém nay dutrc.

25, The curtains in my room will not close.
Rem cia trong phong té6i khéng déng lai dugc.

26. The toilet is overflowing.
Phong v sinh bi ngdp nudc.
27. The desk lamp is broken.
Den ban b .
28. The fuse has blown in the bathroom.

Cdu chi trong phong tdm bi nd. -

29. The alarm clock in my room is not working.
Déng hé bdo thiic trong phong toi khéng hogr dng.
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30.
31.
39,
33,
34.

35.

36.

37.

38.
39,
40.
41.

42,

Il take care of it personally.
Dich than t6i sé lo chuyén do.

It's clogged.
N¢ bi nghet.

Do you mind if | move your things?

Cdm phien cho phép t6i don dé dac ciia 6ng nhé?

The toilet doesn't flush.
Phong vé sinh khéng d6i mudc dupe.

| tried to fix it, but in vain.

Téi dd c6 sita nd, nhung vé ich.

Since the water pipes are being repaired, cold water is not avail-
able from 9 am. to 4 p.m.

Vi éng nudc dang dugc sita chita, nén sé& khong c6 midc lanh
w9 g sdng dén 4 @iy chiéw.

Is your air-conditioner OK?
Mdy diéu hoa khéng khi cia éng chay 6t chi#?

Can you send someone up? The bulb in my bedside famp is broken.
Vui long phdi ai dé lén. Bong déen trong cdy dén canh giuiing
cua téi bi v,

I've bought the spare fuse.

Téi da mua cdu chi dy it 76i.

Electrician. May | come in?

Tho dién ddy. Téi vao phong dugc khéng?

It's working now. Thank you.
Bdy giv né dang hoat dong. Cdm on.

This part needs to be changed. I'll get a new one in a minute.
B6 phdn nay cdn phdi dugc thay. Toi sé ldy mét cdi mdi ngay.

Thank you for your excellent service.
Cdm on vé dich vy tuyét o cia cdc anh
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43. I'm sorry for that. Il tell the manager of the maintenance depart-
ment. He will deal with it at once.

T6i xin loi ve vigc d6. Téi sé bdo wi trudng bé phdn bdo tn.
Ong dy se gidi quyét vigc do ngay. '

44. We won't take tips, but thank you anyway.
Chiing t6i khong nhdn tién boa, nhung dit sao ciing cdm on éng

C. Practical Dialogue Déi thoai thye dung
1. Repairing the TV Set
Sira ti vi
Dialogue: ~ Pdi thoai:

H = Housekeeper Nhan vién quan Iy ndi that
G = Guest Khach
E = Electrician Tho dién

G: This is Tylor speaking, room 925. The TV set in my room
doesn't work.

Tylor. phong 925 day. Ti vi trong phong toi khong hoat ddng.

H: What's wrong with it?
NG bi truc trde gt vdy?

G: It doesn't show any. pictures.
N6 khéng cé hinh.

H: T'm sorry to hear that. I'l call the maintenance department
right away. We do apologize for the inconvenience. Anything
else?

T6i rdt tiéc khi nghe vdy. Toi sé goi dién cho bd phdn bdo tri ngay.
Chiing t6i xin 6i vi sy bdt tién do. C6 gi khdc nita khéng a?

G: The control knob of the air-conditioner is out of order, either.
Num diéu chinh cia mdy diéu hoa khéng khi cing bi hong.
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: Oh, I see. We will have them repaired at once. Would you
please wait a few minutes? (About ten minutes later, the electrician
knocks at the door.)

0. ra thé Chiing téi s& nhg sia ching ngay. Xin ong vul tong chd
cho mot Idt. (Khodng mudi phiit sau, thg dién go cia.)

Electrician. May | come in?
Thg dign ddy. Téi vao phong dude khong?

: Come in, please.
Mdi vao.

Good morning, sir. Let me have a look at the TV set and the
air-conditioner. (He finishes repairing soon.) Everything is OK
now. You can try.

Xin chao éng. Cho phép téi xem ti vi va mdy diéu hda khong khi
(Chang bao lau anh &y stta xong.} Bdy gid moi thit déu én cd réi. Ong
c6 thé thif.

: Yes, they are working very well. Thank you for your excellent
service.

Véng, chiing hoat déng 6t l[dm. Cdm on dich vu tuyét vdi caila cde
arth

You are welcome, sir.
Khéng cd chi. thua bng.
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2, The Light Needs Repairing
Dén can phai duoc sia

Dialogue: Déi thoai:
H = Housekeeper Nhan vién guan ly ndi that
B = Mr. Bellow Ong Bellow
E = Electrician Tho dién

B: I've locked myself out of the room. May I borrow a duplicate
key?
Téi bi khéa ngodi phong khéng vao dude. Vui long cho t6i mugn
mét chia khéa giéng hét vdy duge khéng?

H: Don't worry, Mr. Bellow. I'll open the door for you. (He opens
the door with a duplicate key.)

Dung lo. thita 6ng Bellow, Téi s&2 mé cia cho 6ng. (Anh &y mé ciia
bang mét chia khéa gidng hét.)

B: Thank you very much. Sometimes, I'm quite absent-minded.
Cdm on rdt nhiéu. Thinh thodng. t6i dang trt tdm.

H: It doesn't matter, Mr. Bellow. What else can 1 do for you?
Khong sao. thua éng Bellow. Ong co cdn gi khde mta khéng a?

B: Ah, I'm afraid there's something wrong with the mini-bar.
A. t6i e la qudy rugu nhé ¢é truc trdc gi ddy.

H: I'm sorry. May I have a look at it?
Téi rdt tiée. Cho phép 6i xem nd nhé?

B: Here it is.
Ddy nay.
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H: (Trying to fix it, but in vain.) Il send for an electrician from the
maintenance department. We'can have it repaired. Please wait
just a few minutes, Mr. Bellow. (He leaves the room. Ten minutes
later, there is a knock on the door.)

(CO gang stia nd, nhung vé ich.) Téi s& yéu cdu mét tho dign & bd
phdn bdo tri dén. Ching ta c6 thé’ nhd sia né. Xin hdy chd cho
mdt Idt. thua éng Betlow. {(Anh 8y roi phong. Mudi phat sau, 6 tiéng
g6 ctfa.)

E: May I come in?
Téi vao phong duge khéng?

B: (Opening the door) How do you do?
(M& cla) Xin chao.

E: How do you do? The mini-bar is not working well, is it, Mr.
Bellow?

Xin chdo. Qudy rudu nhd khdng hoat déng tét. phdi khong, thua éng
Bellow?

B: Npo, it isn't.
Diing vdy.

E: Let me have a look. (He finishes the repairing and checks other elec-
tric facilities in the room.) Mr. Bellow, everything is OK now.
Cho t6i xem ndao. (Anh 3y sia xong v ki#m tra cAc thiét bj dién khac
trong phong.} Thua 6ng Bellow, bdy gid moi thif déu 6n cd.

B: What efficiency! Thanks a lot. (Taking out some RMB) This is
for you.
That higu qud lam sao! Cdm on nhiéu. (L&y ra mét s6 nhan dan t¢)
Cdi nay cho anh ddy.

E: Oh, no. We won't accept tips, but thank you anyway. We wish
you a nice stay with us, Mr. Bellow.
0. khéng. Chuing toi khéng nhén tién boa, nhung dil sao ciing cdm on
6ng. Ching 6i mong dng & chd ching 16i vui vé, thua dng Bellow.
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3. The Heating System Goes Wrong
Hé thong sudi bi hong

Dialogue: Déi thoai:
G = Guest Khach
H = Housekeeper Nhian vién guan ly ndi that

H: Housekeeping. May I come in?
BG phdn qudn ly ndi thdt ddy Téi vio phong duge khéng?
G: Sure. Come in.

Vidng. Vao di.

H: Did you call for maintenance service, ma'am?
Ba dd goi dién cho dich vy bdo trl phdi khéng, thua ba?

G: Yes. The heating system isn't working.
Ving. Hé théng sudi khéng hoat dong

H: I'm very sorry, ma'am. An engineer will come and check it
immediately.

Tou rdt Idy lam tiee, thua ba. Ky st sé dén kiém tra ngay.

G: Oh, and another thing, people next door are very noisy.
O va them mét chuyén nia, nhitng ngudi ¢ canh phong rdt én do.

H: I'm very sorry about the noise, ma'am. We will check into it.

Toi xin 160 vé tiéng én dé6. thua ba. Chiing t6i sé kiém tra chuyén
do.

G: Fine, don't forget.
Tét ldm. dirmg quén nhé.

H: Tl take care of it personally. Have a good night.
Dich thdn t6i sé lo chuyén dé. Chiic ba ngi ngon.
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4. Showing How to Use Certain Facilities
Chi cach sir dung mét so thigt bj

Dialogue: Péi thoai:

H = Housekeeper Nhan vién quan Iy ndi that
B = Mr. Bellow Ong Bellow

. Good morning. Housekeeping. May I help you?
Xin chao. B$ phdn qudn Iy ngi that ddy. Ong cdn gi a7

Certainly. This is Bellow calling from Room 908. The air-condi-
tioner in my room refuses to work. I couldn't get any cool air,
Viéng. Bellow dang goi tir phong 908 ddy. Mdy diéu hoa khong khi
trong phong i khong chiu hoat dong. THi khéng c6 mot lan gié mdl
nao cd.

: I'm terribly sorry to hear that. I'll send the repairman to fix it
right away.

Toi rdl idy lam tiéc khi nghe vdy. Tbi sé phdi thg sifa chita dén sia
né ngay.

(The repairman (R) comes and fixes the air-conditioner.)
(Thg sia chifa (R) dén sifa méy diéu hoa khong khi dé.)

How do you feel now?
Bdy gi¢ 6ng edm thdy thé nao?

Oh, | can feel the cool air now. One more thing, just now I
was about to take a shower, but no hot water came out.

O. by gid 16i c6 thé cdm thdy lan gié mdt réi. MGt diéu mia. vra
rdi tbi dinh tdm vdi sen, nhung khéng c6 giot nude néng nao chdy
ra cd.

Oh, I'm sorry. May I have a look?
0. 16 rd? tiéc. Cho phép t6i xem thil nhé?

Go ahead, please.
Cit xem v nhién
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Mr. Bellow, those shower controls are difficult to use. Did you
pull the handle out and move it to the right?

Thua ong Bellow, bg diéu chinh voi sen d6 khé sit dung ldm. Ong

c6 kéo cdn ra va ddy né qua bén phdi khéng?

No, I didn't.

Khéng.

(The repairman demonsirates how to use the controls.) Now, could

you please try it again?

(Thy stfa chita trinh bay cach st dyng b digu chinh.) Bdy gid. xin éng
vui long thit lai. 3

Oh, I can handle it now. Thank you.
0. bdy gi&r t6i c6 thé didu khién né rdi. Cdm on.

5. There is Something Wrong with the Toilet
Phong vé sinh bj truc tric gi do

Dialogue: Pdi thoai:

H = Housekeeper Nhan vién quan Iy néi that
G = Guest Khach
R = Repairman Thg stra chia

: Housekeeping. Can I help you?
B phdn qudn Iy noi that ddy. Gng cdn gi a?

© Yes, there seems to be something wrong with the toilet.
Ving. dudng nhu phong vé sinh c6 gi d6 bi true tric.

: Well send someone up to repair it immediately. Whar's your
roomn number, please?

Chuing toi sé phdi ngudi dén sita né ngay. Phong cla éng s6 mdy
vdy?
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Repairman. May [ come in?
Thg sita chita ddy. Téi vao phong duge khéng?

: Come in.

Vao di.

What's the trouble, sir?
Cé chuyén gi vdy, thua ong?

: The toilet doesn't flush.

Phong vé sinh khéng déi nude dude.

Let me see. Oh, it's clogged .... It's all right now. You may try it.
D& 16i xem. O, né bi nghet ... Bdy gid thi én rdi. Ong c6 thé tht.

. Yes, it's working now.
Vdng, bdy gid né hoat déng réi.

Anything else, sir?
Con gt khdc nita khéng a. thua ong?

: Yes. The light in this room is too dim. Please get me a
brighter one.

Ving Deén trong phong ndy md qud. Xin hdy thay cho t6i cdi dén
sdng hon.

Certainly, sir. I'll be back right away .... Do you mind if I move
your things?

Véng, thua 6ng. Téi s& quay lai ngay ... Cdm phién cho phép toi
don dé dac cla 6ng nhé?

: Oh, no. Go ahead.
0. vang Cif ty nhién.
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R: How is the light now?
Bdy gid dén nhu thé nao?

G: It's much better now.
Bdy gio thi t6t hon nhidu réi
R: If you need any other things, please let us know.
Néu 6ng cdn thém didu gi khdc, xin hdy cho ching 6i bigt

G: Yes, I will.
Ving, nhdt dinh vay.

R: Good night, sir.
Chiic éng ngi ngon.

6. Paying for the Damage While Ringing for Main-
tenance Service

Thanh todn cho thigt hai khi goi dién cho dich vu bao tri

Dialogue: - Ddi thoat
G = Guest Khach
O = Operator Nhan vién truc téng dai
H = Housekeeper Nhan vién qQuan Iy ndi that

G: Hello, operator? This is Mr. Lucas speaking.
Xin chao, nhén vién truc téng dai phdi khéng? Ong Lucas ddy.

O: Yes. What can I do for you?
Ving. Ong cdn gi a?

G: I'd like to speak to the housekeeper. I'm in Room 403. 1 have
some bad news to tell him. (The operator puts the call through.)
Téi mubn gdp nhdn vién qudn ly ni thal. Téi d phong 403. Téi o
mot vai tin xdu d& bdo cho éng 4y ddy. (Nhan vien tryc téng dai noi
may.)
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: What's the news, sir?
Tin gl vdy a. thua ong?

: This is Mr. Lucas. I went out this morning and the children
played hide-and-seek in the room. They broke the reading lamp
on the desk and the curtains fell to the ground. Could you
send someone to fix the curtains and bring me another lamp?
Ong Lucas ddy. Sdng nay t6i di vdng va bon tré chdi trd trén tim
trong phong. Chiing da lam v deén doc sdch trén ban gidy va rem
cifa roi xubng ddl. Vui long phdi ngudi dén gdn lai rem cia va
mang cho t6i edy dén khde nhé.

. Of course, sir. I'll send someone from the maintenance

department to your room. Thank you for calling.
Vang. thua éng. Téi s phdi mél ngudi ¢ by phdn bdo tri dén phong
clia éng.

: I'm terribly sorry.

Téi rat ldy lam tiéc.

: That's nothing. We'll take care of that, Mr. Lucas. But I'm
afraid you'll have to pay for the damage.

Khéng sao. Chiing t6i sé lo chuyén dé. thua éng Lucas. Nhung téi e
rdng Ong sé phdi thanh todn cho thiét hai dé.

: Qh, I will.
0. nhdt dinh vdy.

: May I have your room number, sir?
Vui iong cho t6i biél so phong cia ong.

: Room 403.

Phong 403.

: Yes, Room 403. Don't worry. I'l see to it at once. Good-bye.
Vidng. phong 403. Dung lo. T6i sé xem xét viéc dé ngay. Tam biét.
: Good-bye.

Tam biét.
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D. Conclusion K&t luan

1. Trong chuong nay, ching ta néi vé bo phan bdo tri trong khéach san.
So sdnh véi nhirng chuong khac thi tr ngdt chuyén diing cho chuong
nay tuong dai it, nhung c6 madt sé cich dién dat rat hotu fch van can
dugc ghi nhd. Vi du nhu khi electrician giap khach sta chira xong,
con néi thém mét cdu: ts there anything else to be repaired? lam
khach cdm nhan dugc sif tin tim cGa anh ta.

2. It doesn't work.
work & day c6 nghia la vdn hanhhay hoat déng. Tuyét d6i dung néi la
It is bad. Khi stta xong thi néi It is working now. Bdy gio né hoat ding
¥o1,

3. Tl take care of it personally.

Khi ban néi cau nay khach sé cdm nhan duge sy tan tam cOa ban.
Nghe xong cau nay ho sé thay rat dé chiu.

4. Do you mind ...? Day {a cach dung d& hdi thai do cta khach.
Vi duy:
Do you mind if I move your things?
Cdm phién cho phép 16i don dé dac ctia 6ng nhé?
5. Nhan vién bdo tri dén phong cda khach, g6 cita va néi: Electrician,
may | come in? sau khi khach mai méi dugc vao phong.
6. We can have it repaired.
Cau nay tuong duong vdi We'll ask someone to repair it.
Cach dung have sth. done rat thudng gap.
Vi dy: '
I'll have my hair cut.
T6i sé di cit toc.

Tuong duong véi Il ask the barber to cut my hair.
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7.

10.

out of order xdy ra si c6'hodc bi hong.
Vi du;
The air-conditioner is out of order.
May diéu hoa khéng khi bi hdng.
My stomach is out of order.
Bao 7 t6i bi réi loan.

Khi khach t y xin |8i: I'm terribly sorry, ban phai trd |di nhu thé nao?
Ban c6 thé néi:

Oh, that's nothing, sir.

0, khéng c6 chi, thua 6ng.

hoac

It doesn't matter, please don't worry, ma'am.
Khéng sao, xin diing lo, thua ba.

Béi khi khach thay ban lam viéc tan tinh, d€ t8 ¥ cdm on ho c6 thé
cho ban tién boa. Ban cé thé tif chdi; Oh, no, sir. We won't accept
tips, but thank you anyway. hoac Thank you, sir, but I'm afraid | can't
accept tips from our guests.

Khi néi ti€ng Anh, ngudi ta hay dién dat khai niém ngay ldp tie. C6
nhidu cach dé€ néi nhu la: at once, immediately, right away, in a
minute, v.v..
Vi du:

I'll get a new lamp at once.

Téi sé 18y dén mdi dén ngay.
dé khach thay dugc sy nhiét tinh ciia ban. That ra, tat cd nhing gl ban
lam khang chi vi khadch ma con vi khich san tdc [a vi chinh ban than
ban. Ngudi ta thudng vi déi ngd phuc vu la cac clfa 6 dé khach tro
nhin qua dé ma thay dugc cung céch phuc vy cta khach san. Co tao |
dugc dn tugng t6t noi khach tro hay khéng hoan toan phu thuéc vao
ddi ngt phuc vu.

Tiéng Anh trong nganh Kinh doanh Khach san va Nha hang — 171



1. How do you do? |a cau thuong dung dé chao héi khi gap mat; nguoi
nghe cang trd 10i bang médt cau gidng hét nhu vay. Nhung vdi:

How are you?
Ong/Ba co khée khéng?
thi phai tra loi:
Fine, thanks. And you?
Khoe, cam on. Con éng/ba thi sao?
12. Everything is OK now.
Day 1a cau néi ngay sau khi nhan vién bao tri sda chita xong chd héng
héc. Tiép dé con €6 thé néi them:
You may try i, sir.
Ong c6 thé thit, thua éng.
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Chapter Eight

Chuong Tim

Chamber Service & Other Services
Dich vu don phong va
cac dich vu khac

A. Vocabulary

turn-down service dich vu diéu
chinh

tidy up don dep

draw the curtains kéo rém ciia

at one’s service sdn sang phuc vy
al

feel well cim thiy khde
recover hoi phuc; binh phuc
sare throat viém hong

take medicine wéng thudc
next time /an tdi

check-out room phong khach vira
tra

on request theo yéu cau
appreciate cdm kich

make up the room don phong
baby-sitter nguci gitr tré

B. Typical Sentences

Tir vung

call a doctor gei bac si
pains con dau

cough ho

as soon as ngay khi
boiled water nudc s6i

typical Chinese tea tra Trung
Qudc dién hinh

dizzy chdong mat

upset khé chju

mineral water nudc khodng
take care of chiam soc

do some reading doc sdch
extra service djch v phu
permission sy cho phép

overnight staff nhin vién truc
suét dém

Cau tidu bidu

1. Turn-down service. May | come in?

Dich vu diéu chinh ddy. Téi vao phong dupc khong?

2. Would you mind me making up the room now!
Cédm phién cho phép t6i don phong bdy gior nhé!
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10.

11.

12

13.

14.

15.

. When wouid you like me to do your room, sir?

Khi nao éng mudén t6i don phong, thua éng?

What time would it be convenient?

Mdy giv thi uén?

. Would you like me to clean up your room right now?

Ong c6 mudn 6i lau phéng ngay bdy giov khéng?

. We will come and dean your room immediately.

Chiing t6i sé dén lau phong ciia éng ngay.

b will get your room ready as soon as possible.
Téi sé chudn bi phong sdn sing ngay.

Your room will be ready in half an hour.
Phong cia éng sé sdn sang trong mifa gii¥ nita.

If you want us to make up your room early, just let us know.
Néu ong muén ching i don phong ciia dng sdm, xin hdy cho
chiing toi biét. -

May we clean your room now, sir?

Cho phép ching t6i don phong by gir nhé, thua éng.

Shall we come back later, sir?

Chiing 16i s& quay lai sau nhé, thua éng.

I'm sorry, but could you wait another 30 minutes, please?

Toi vt tigc, nhung vui long cho théem 30 phit miza nhé.

May | do the turn-down service for youl

Cho phép 16i lam dich wu didu chinh cho phong cua éng ba
nhé.

Would you tidy up a bit in the bathroom?

Vui long don dep mét chii trong phong tdm nhé.

I've just taken a bath and it is quite a mess now.
T61 wvita mdi tdm xong va bdy git né khd bé bgn,
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16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

Would you like me to draw the curtains for you, sir?

Ong c6 mudn 16i kéo rem ciia cho dng khéng, thua éng?
May | turn on the lights for you?

Téi bdt dén lén cho 6ng ba nhé?

I'm always at your service.
T6i luén luén sdn sang phuc vy éng.

We always try to have rooms made up early on request.
Chiing t6i luén luén c& gdng don phong sdm theo véu cdu.
Call for service at any time.

Hay goi dign véu cdu dich vy bat cit hic nao.

Please contact us if you have any problem, sir. We'll do our best
to help you.

Xin hdy hén hé odi chuing t6i néu éng cd bdt ky vdn & nao,
thug éng. Chiing t6i sé c6 gdng hét sic minh dé guip ong.
The baby-sitter will come at 6 p.m., sir.

Nguti git tré sé dén hic 6 giy chiéw, thua ong.

I'm sorry to hear that you are not feeling well.
Téi rdt tiéc khi nghe ndi rdng dng khing dugc khde.

Shall | call a doctor for youl
Téi goi bdc si cho 6ng nhé?

Hope you'll recover soon.
Hy vong 6ng ching binh phyc.

Do you have any diarrhoea?
Ong co bi tiéu chdy khong?

I've got an upset stomach.
Téi thdy khé chiu trong bao ti.

Do you have pains now and again?
Thinh thodng éng cé bi dau khong?
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29. Do you feel nauseated?
Ong c6 thdy budn nén khong?

30. Have you any fever or any other symptoms such as a sore throat
or a cough?
Ong c6 bi sot hay ¢6 triéu ching nao khdc nhw viem hong hay
ho khéng?

31, Please take the medicine according to the instructions.
Xin hay uéng thuéc nay theo hong dédn.

C. Practical Dialogue Béi thoai thuc dung
1. Making up the Room
Don phong
Dialogue: Déi thoai:

RA = Room Attendant Nhan vién truc phéng
M = Mrs. Bellow Ba Bellow
B = Mr. Bellow Ong Bellow

Scene: The room attendant with a Canh: Nhan vién tryc phong dang
trolley meets the Bellows in the ddy xe thi gip gia dinh Bellow &
corridor. hanh lang,

RA: Good morning, Mr. and Mrs. Bellow. May I come through,
please?

Xin chao, éng va ba Bellow. Cho phép toi di qua nhé?

M: Good morning. It's almost 11 o'clock, and our room hasn't
been made up vet.

Xin chao. Gan 11 gi& réi ma phong ching t6i vén chua duge don.
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RA:

RA:

RA;

I'm so sorry, madam. I was just coming along to your room.
I'll be there as soon as 1 finish this one.

To6i xin 16i, thua ba. To6i vita dinh déh phong éng ba. T6i sé dén
dd ngay khi tdi don xong phong nay.

Really? Could you do our room first next time? We always
seem to be the last.

Thdt vdy sao? Ldn tdi vui long don phong chiing t6i trude nhé.
Dudng nhut chuing t6i ludn tubn duge don cudi cting ddy.

Well, I have a section of fourteen rooms, and I always do the
check-out rooms first unless there is a request.

A t6i duge phdn cong mudi bon phong, va ol luén ludn don
nhitng phong khdch vita trd trude trit phi c6 yéu cdu.

Check-out rooms? What are they? Do you mean that the peo-
ple who go out early get their rooms done first? If that is so,
we were out at 7:30 this morning.

Nhilng phong khdch vita tré a? Chiing 1& gl vdy? Y b néi la nhing
ngudi ra khdi phong sdm sé dugc don phong trude phdi khong? Néu

vdy. ching t6i da ra khdi phong lic 7 gid 30 sdng nay ddy.

A check-out room means a room which is being vacated at
the end of a guest's stay. We have to get the room ready for
sale again by the front desk.

Phong khdch vita trd ¢6 nghia la phong dang duge bé trong cudi
thoi gian tuu td ciia mot khdeh tro. Chiing 16i phdi chudn bi
phong sdn sang dé ban I€ tan cho thué lai

Well, we would like to take a nap after lunch.
A. chiing t6i mudn chgp mdt mét ldt sau bia dn trua.

Yes, I see. Your room will be ready in half an hour, Mr. and
Mrs. Bellow.

Véng. 6 hiéu. Phong ciia 6ng ba sé sdn sang trong ria giv nia.
thua éng ba Bellow.
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M: Can you do this for us every day?
Vui long lam vdy cho chiing t6i hang ngay nhé.

RA: Certainly, Mrs. Bellow. We always try to have rooms made up
early on request. Just let us know what you need.

Vidng. thia ba Bellow. Chiing t6i luén luén c6 don phong sém theo
yéu cau. Chi cén cho chiing toi biél ong ba cdn gl.

M:  Good. We do appreciate the favor of your putting our room
first.

T6t Idm. Trude tién ching t6i rdt cdm kich viéc c6 dd don dep
phong cho chiing téi.

RA: My pleasure. I hope you are enjoying your stay with us.
Rat hdn hanh. Téi hy vong éng bd & chd chiing 61 vui vé.

2. Cleam'ng the Room
Lau phong

Dialogue: _ ~ Déi thoai:
RA = Room Attendant Nhan vién tryc phéng
G = Guest Khach

Scene: The room attendant comes  Canh: Nhan vién truc phong dén

to clean the guest-room. He knocks  jay phong cho khich. Truéc tién
at the door first. anh dy gé clia. :

RA: Housekeeping. May I come in?
B phan qudn Iy néi that day. Téi vao phong duge khéng?

G Yes, please.
Ving.

RA: Good morning, sir. May I clean your room now?
Xin chdo dng. Cho phép t6i lau phong bdy gid nhé?
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G: No, not now, thanks. I'm not feeling very well now. I've
“caught a cold.

Khong, khéng phat bdy gid. cdm on. Bdy gid t6i khéng dugc khde
ldm. Téi d& bi edm lanh

RA: Oh, I'm sorry to hear that. Shall T get you a doctor, sir?
O. t6i rdl tiéc khi nghe vdy. Téi goi bde s cho dng nhé, thua dng?

G: Not necessary. I've got some medicine in the mini-bar.
Khéng cdn. Téi c6 mt {1 thude trong qudy rugu nhé.

RA: As the Chinese saying goes, “A hot water bath can throw off
the flu.” And you might try to drink as much boiled water as
possible.

Nhw mét cdu néi Trung Quée rdng “Tdm nude néng c6 thé trr
duge bénh cdm ciim ddy.” Vi éng c6 thé udng cang nhiéu nudc
Ot cang tét.

G: Really! Would you switch on the mini-jar to make me some
boiled water?
Thét vdy sao! Vui {ong bdt binh nude nhdé ndu cho téi mét it nude
561 nhé

RA: Certainly, sir. May I replace the bathroom towels and other
toilet needs?
Ving, thua éng. Cho phép toi thay khdn tdm va nhing dé ding
can thiét khde trong phdng vé sinh nhé.

G:  That's very nice of you.
Anh thdt la tF t€

RA: Anything else I can do for you, sir?
‘Ong ¢6 cdn gi khde mila khong g. thua ong?

G:  No, thanks. I just want to tdke a bath and then have a good
rest. T \ ,
Khéng. edm on. T6i chi mudén tdm va roi nghi ngoi cho khde.
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RA: Let me press the “Do Not Disturb” button for you. When
you want me to make up your room, please turn off the
“DND” sign or dial 8 to the floor service desk. I'l be back to
your service right away.

D& t6i nhdn mit “Dimg lam phién” giip 6ng. Khi ndo ong mudn
t6i don phong. xin hdy tdt bién bdo “Ping lam phién” hodc quay
s6 8 got ban dich vu tdng. Téi s& quay lai phuc vy 6ng ngay.

G:  So kind! Thank you very much.
Thdt tt 1€ lam sao! Cdm on rdt nhiéu

RA: I'm always at your service. I hope you'll be better soon.
Téi ludn ludn sdn sang phue vy Ong. T6i hy vong éng sdm binh
phuc.

3. The Turn-down Service
Dich vu digu chinh

Dialogue: Pdi thoai:
M = Mrs. Bellow Ba Bellow
8 = Mr. Bellow Ong Bellow

Scene: The Bellows are sitting in ~ Canh: Gia dinh Bellow dang ngdi
the room when a chambermaid trong phong thi mét nit nhan vién
(CM) knocks at the door and don phong go clfa va di vao.
comes in.

CM: Good evening, sir and madam. May I do the turn-down ser-
vice for you now?

Xin chao éng ba. Cho phép t6i tam dich vy diéu chinh cho phong
cua éng ba bdy gid nhé.
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CM:

CM:

CM:

CM:

Oh, thank you. But you see, we are having some friends over.
We're going to have a small party here in the room. Could
you come back in three hours?

0. cdm on. Nhung ¢6 thdy ddy, ching toi sdp c6 ban dén choi.
Chiing 1 sdp & chifc mt budi tiéc nhd trong phong. Vui long
quay lqi trong ba gid ni2a nheé.

Certainly, madam. I'll let the overnight staff know. They will
come then.

Ving. thua ba. Téi sé cho nhdn vién tryc subt dém biét. Khi dé ho
s dén.

That's fine. Well, our friends seem to be a little late. Would
you tidy up a bit in the bathroom? I've just taken a bath and
it is quite a mess now. Besides, please bring us a bottle of
just boiled water. We'd treat our guests with typical Chinese
Lea.

Thé thi t6t ldm. A. dudng nhu ban ching téi dén hoi tré. Vui long
don dep mét chit trong phong tdm nhé. Téi wira mdi tdm xong vd
bdy gidd né khd bé bon. Ngodi ra. xin hdy mang cho ching t6i mét
chai nude vira soi thoi. Chiing toi s& ddi khdch udng trd Trung
Quéc dién hinh ma.

Yes, madam. Il bring it at once.
Vdng. thua ba. Téi s& mang dén ngay.

OK.
OK.

(Having done all on reguest) It's growing dark. Would you like
me to draw the curtains for you, sir and madam?

(D3 lim 141 ca moi viée theo yéu ciu) Trdi sdp t6i rdi. Ong ba c6
mudn 16i kéo rém cida cho dng bd khéng. thua b6ng ba?

Why not? That would be so cozy.
Tai sao khong nhi? Sé dm ciing ldm ddy.

May I turn on the lights for you?
Téi bt dén lén cho éng ba nhé?
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B:  Yes, please. I'd like to do some reading while waiting,
Viéng. Téi mudn doc sdch trong khi chd dgi.

CM: Yes, sir. Is there anything else I can do for you?
Ving. thua 6ng. Ong ba c6 cdn gi nita khong a?

M:  No more. You're a smart girl indeed. Thank you very much.
Khéng. C6 that sy 1@ mét ed gdi lich sy. Cdm on rdt nhifu.

CM: I'm always at your service. Good-bye, sir and madam, and do
have a very pleasant evening.

Téi ludn ludn sdn sang phuc vu 6ng ba. Tam biét dng b, va chiic
ong ba mot budi téi thdt dé chiu.

4. Taking Care of the Patient
Chdm soc nguoi bénh

Scene: Mr. Black (B) is staying in  Canh: Ong Black (B) dang & trén

bed. He is not feeling well. Just then  giuting, Ong &y khong dugc khoe,

the floor attendant (FA) comes in  Vifa lac d6 nhan vién tryc ting (FA)

and calls a doctor (D) for him. vao phong va goi mét bac st (D} cho
éng dy.

FA: I'm sorry to hear that you are not feeling well. What's the
problem, Mr. Black? '

Toi rdt tiéc khi nghe néi rdng éng khéng dugc khde. C6 vdn dé gl
vdy. thua déng Black?
B: I've been feeling under the weather since last night, and 1 feel
a little dizzy.
K€ tir dém qua t6i dd cdm thdy khé &, va t6i thdy hoi chéng mdt.
FA: Shall I send for a doctor, sir?
T6i mai mt bde si dén nhé, thua éng?

B: Yes, please.
Ving.
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(After a while)
(Sau d6 mét lat)

: I am the in-house doctor, Mr. Black. What can I do for you?
Téi la bde st eda khdch san, thua éng Black. Ong cdn gt a?

Well, T live in Germany, I've been here two days now, and I've
got an upset stomach.

A, t6i séng & Dic. t6i dd & ddy hai ngay nay. va toi thdy khé chiu
trong bao hi.

: When did you upset your stomach?
Ong da thdy khé chiu trong bao Wl khi ndo?

: Just after I arrived here.
Ngay sau khi (6i dén ddy.

. Do you feel nauseated?
Ong c6 thdy bubn nén khéng?

No, not really.
Khong. khéng hdn vdy.

. You haven't vomited?
Ong khéng bi 6i chut?

No.
Khéng.

: Do you have pains now and again?
Thinh thodng éng ¢6 bi dau khéng?

I get pains quite often.
Toi thuong bi dau.

: Is it a colicky pain?
NG la con dau bung di dgi phdi khong?

1 think so.
Buing vdy.
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'D: And when you have the pain, do you have any diarrhoea?
Va khi éng bi dau. dng cé bi tiéu chdy khéng?

B:  Yes, a little bit.
Coé. mét i,

D:  How often do you have to go?
Ong phdi di bao nhiéu ldn?

B:  About four or five times a day.
Khodng bon hode nam ldn mot ngay.

D: Have you had any trouble like this before?
Ong ¢6 rdc rdi ndo nh vdy tnide ddy khéng?

B:  Only when I'm traveling,
Chi khi ndo t6i di du lich théi.
D:  Have you had any fever or any other symptoms such as a

sore throat or a cough? ,
Ong c6 bi s6t hay e6 trigu chitng ndo khde nhu viém hong hay ho
khong?
B: Not this time, no.
Ldn nay thi khong. khong c6.

D: Well, this is simply traveler's diarrhoea. It usually clears up in
a few days. Il give you a prescription.

A. ddy chi la bénh tiéu ehdy clla du khdeh théi. N6 thudng hét
trong mot vai ngay. T6i sé cho éng toa thude.

B:  Where can [ have it filled?
Toi 6 the mua thuée theo toa ¢ ddu?

FA: Just give it to me, I will have it filled.
Hdy dua né cho t6i. t6i sé mua cho,
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Mr. Black, please take the medicine according to the instruc-
tions. If it doesn't get better, you can send for me - but it
will - I'm sure.

Thua 6ng Black, xin hdy ubng thudc nay theo hudng dédn. Néu
khong thdy khoe hon. ong c6 thé goi t6i dén - nhung t6i chde la sé
khée han.

Thank you very much, doctor.
Cdm on rdl nhiéu, thua bde st

5. Offering Extra Service
Cung cap dich vu phu

Scene: The floor attendant (FA) is  Canh: Nhan vién tryc tang (FA)
walking in the corridor when Mrs.  dang di trén hanh lang thi ba Banks

Banks (B) comes out of the room. (B} di ra khéi phong.

FA: Good morning, madam.
Xin chdo ba.

B:  Good morning. Would you please do me a favor?

 Xin chao. Vui long giup t6i mét vige nhé.

FA: Certainly, madam.
Ving. thua ba.

B: My son is coming for the summer holidays tomorrow. Could
I have an extra bed? I'm in room 1202.
Ngdy mai con trai t6i s& dén ddy nghi he. Vui long tdy cho t6i mét
cdi giuong phu nhé. Toi ¢ phong 1202.

FA: Please contact the front desk first. I'll get you the extra bed

with their permission.
Tnide hét xin hdy lién hé vdi ban € Ién dd. T6i sé ldy cho ba cdi
givdng phu néu ¢é sy cho phép cia ho.
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FA:

FA:

FA:

FA:

Do you know how much an extra bed costs?
Anh cé biét givong phu gid- bao nhidu khéng?

It's $25 per night. -
25 dé la mét dém.

By the way, could you put some drinks in the mini-bar of our
roon?

Nhdn tién. vui long cho them mét it thite udng vao qudy nigu nhé
trong phong ching téi nhé.

Yes, madam. I will see to it right away. What kind of drinks
do you like?

Vang, thua ba. Toi sé xem xét viéc dé ngay. Ba muén thic ubng
logi nao?

Three bottles of orange juice, four lemon juice, six Coca-Cola,
and some mineral water. Children always drink water. Is your
water safe to drink?

Ba chai mude cam. bén chai nude chanh. sdu chai Coca-Cola, vd
mét {t nude khodng. Bon tré ludn tuén ubng nude. Nudc cia cde
anh udng ¢é an todn khéng ddy?

The tap water is not safe to drink, but the mineral water and
the water in the flask are perfectly safe.

Nude mdy thl ubng khéng an toan ddu, ntumg nudc khodng vd
nude trong phich tht an toan tuyet doi.

Thank you.
Cdm on.

It's my pleasure. Il be back in a minute, madam.
Rdt hén hanh. Téi s& quay lai ngay. thua ba,
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6. About Baby-Sitting Service

Vé dich vy gitr tré

Scene: A guest (G) who wants to  Canh: Mot ngudi khach (G) musn
have baby-sitting service is talking  ¢6 dich vu giir tré dang néi chuyén

to the room attendant (RA). v@i nhan vién truc phong (RA).
G:  Will you please do me a favor?

Vui long gildp t6i mot viée nhé.
RA: Certainly, if I can do it.

Véng, néu toi cé thé

G: My husband and I want to go out this evening. So, can you
look after the baby for us? It's till midnight.

T6i nay chéng t6i va toi mudn di choi. Vidy 6 c6 thé cham séc
con ginm chiing t6i dude khéng? Dén mia dém théi.

RA: I see. But I am afraid that's not possible. It is against our hotel
regulations for me to do this service, as attendants cannot do
their jobs and look after children properly at the same time.
T6( hiéu. Nhung t6i e rdng viéc dé thi khéng thé Lam dich vy
nay la di nguge lai vdi ludt € cda khdch san ching toi, bdi vi
nhdn vién khdng thé ndo vira lam céng viéc vita chdm séc tré
tét dude q.

G:  What shall I do, then?

Vay thi t6i phdi lam gi ddy?
RA: Don't worry, madam. Our housekeeping department has a

very good baby-sitting service. There are some spare-time
baby-sitters under the Room Center.

Pimg lo, thua ba. Bo phdn qudn ly ngi thdt cda ching t6i cé mét
dich vu gi? tré rdt t6t. C6 mét s6 nhén vién gitt tré trong thai
gian rdnh thude Trung tdm dich vu phong.
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RA:

RA:

RA:

Are they...eh... experienced?
Ho ¢6 .. o ... kinh nghiégm khéng?

Yes, madam. They are all well-educated and reliable.
Co. thua ba. Tdt cd ho déu duge dao tao 161 va ddng tin cdy

I've trust in you, Chinese friends. Now, could you tell me
about the terms of this service?

Téi un ede ¢, nhilng ngudi ban Trung Quée Bdy gid, vui long cho
18t biét cde diéu khodn cia dich vu nay.

It 1s 10 yuan an hour, for a minimum of 4 hours.
/0 nhdn dédn ¢ mot gio, t6i thidu la 4 gio.

That's very reasonable.
Gud rdl phdi chdng ddy

If you ask the housekeeping, they will give you more details
and send a confirmation form for you to sign.

Néu ba héi by phdn qudn Iy néi that, ho s& cho ba biét thém chi
tiél va gl cho ba ky don xde nhdn.

G: All right. Tl phone them right away. Thank you.

RA:

RA:

Duge roi. Toi sé goi dién cho ho ngay. Cdm on.

(She returns 10 minutes later.) Excuse me, madam. May I ask
you to sign this confirmation form? Thank you. I hope I
haven't disturbed you.

(10 phit sau, cd 8y quay lai.} Xin 16i. thua ba. Xin ba wvui fc‘mg ky
don xdc nhdn ndy rhé. Cdm on. Téi hy vong da khéng lam phién ba

Not art all. (Signing the form) Here you are,
Khong sao. (Ky don) Ddy nay.

Thank you, madam. Good-night and have a pleasant evening,
madam.

Cdm on ba. Chic ngi ngon va chiic ba mét budi 60 dé chiu.
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7. Dealing with Emergency
Xir Iy trudmg hop khan cap

Scene: Mrs. Bellow (M) is asking Canh: Ba Bellow (M) dang yéu cau
the roota attendant (RA) for help  nhan vién truc phong (RA) giap do
and the room attendant is giving va nhan vién truc phong dang so
{irst aid o Mr. Bellow (B). cdu cho ang Bellow (B),

™:

Room attendant, can you come here, please!
Anh nhén vién oi, vui long dén ddy dif

Yes, madam. What can I do for you?
Vidng. thua ba Ba cdn g a?

My husband has slipped in the bathroom. His nose is bleed-
ing and he cannot stand up.

Chéng toi trugt chdn trong phong tdm. Mili éng dy dang chdy mdu
va éng dy khéng ding ddy duge.

How unfortunate! Don't worry, Mrs. Bellow. Leave it to me.
(He rushes into the bathroom.) Mr. Bellow, just lean on me and
'll help you to bed.

Xui xéo that! Pung lo. thua ba Betlow. Dé dé cho t6i. (Anh 4y chay
véi vao phong tdm.} Thua éng Bellow, hdy dua vdo téi dé toi dua
dng vdo giuong.

(Almost in tears) Go slowly though.
(Gan khoc) Bi chdm thoi.

Mr. Bellow, let me pinch your nose to stop the bleeding.
(Soon the nose stops bleeding.)

Thuta 6ng Bellow. cho phép t6i kep midi éng lai dé ngdn mdu chdy.
{Ching bao l4u, mGi nging chay mau.)

Oh, my goodness!
Oi. tréri ot
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RA:

Mrs. Bellow, bring a towel and wash Mr. Bellow's face, please.
Mr. Bellow, please don't blow your nose, otherwise it will
bleed again. Do you feel better in this position?

Thua ba Bellow. hdy mang khan tdm dén lau mdt cho éng Bellow.
Thua éng Belfow, xin ditng khit mili ri?a, nélu khéng né chdy mdu
lai ddy. O tu the nay 6ng c6 thdy khde hon khéng?

Yes, but my left knee is really aching.
C6. ntung ddu goi trdi cda t6i dau ldm.

Everything will be all ‘right, Mr. Bellow. I'll send for the doc-
tor. Just relax.

Moi chuyén sé 6n théi. thita ong Bellow. Téi sé mdi bde sT dén.
Hay thu gidn di.

(The doctor confirms that it is a minor injury with no fracture or
concussion, )

(Bac si xac nhan dé chi la vét thuong nhe chi khéng bj gay xuong hay
chan thuong gi.)

It's lucky I haven't broken my leg. I'm going to Guilin to see
the beautiful scenery there.

That may la 6t da khong bi gdy chan. Téi sdp di Cuilin dé ngdm
cdnh dep & da.

Sure, Mr. Bellow. But all you have to do now is to take a
good rest in your room. 1 hope you will feel better soon.
Ving. thua ong Bellow. Nhimg tdt cd nhitng gi 6ng phdi lam béy
£i0 la & trong phong d& nghi ngoi th@t nhidu. Téi hy vong 6ng s
sdm binh phuc.

You are most helpful. Thank you very much.
Anh thdt 6} t€ Cdm on rdt nhidu.

My pleasure.
Rdt hdn hanh.
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. Conclusion Két luan

. Nhan vién phuc vu & chamber service dich vu don phong mbi ngay
quét don phong cho khich, thay dra giugng, khan ... Khi lam nhifng
cong viéc nay, c6 moét vai diéu ban can luu y. Trude tign, khi dén
ctia phong ban phai gé clta va néi: Housekeeping, may | come in? Sau
khi dugc phép, ban méi duge budc vao phong. Néu khach dang néi
chuyén, ban phai néi Sorry to interrupt you, sir. May | do your room
now?

. Khi c6 khdch than phién vé viéc don dep phong tré nai:

Why don't you make up my room earlier?
Tai sao cé khéng don phong t6i sém hon?

Khi dé ban phai xin 16i: I'm sorry, sir. Sau dé gidi thich: We have to do
the check-out rooms first, unless there is a request.

. La nhan vién phuc vy, khi muén lam b4t c diéu gi cho khach, ban
cing nén hdi y kién ho trudc dé t8 y tén trong ho. Vi dy, ban mudn
kéo rém clfa cho can phong sédng stia hon, thi nén néi: Would you
like me to draw the curtains, ma'am? hoac: May | draw the curtains for
you?

. Khi ban dé&n phuc vu khach, nhung vi khach ban viéc va i chdi,
ban phai héi xem lGc nao thi nén quay lai: When would you like me
to clean your room, madam? hoac: What time would it be the most
convenient?

. other services nhimg dich vu khdic

La cac hang muc phuc v khéac dé lam cho khéch tro vui long. Vi du,
cham s6c ngudi bénh, cung cdp cac vat phdm ngoai danh muc cda
khach san. Co khi khach tro sé chi dong yéu cau: Would you please
do me a favor? Khi d6 ban phai t vé t tin néi: Certainly, ma'am. hoac:
Of course, as long as i can do it.
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6. Don't worry. Diing lo.
Day la ciu dung dé an Gi khach khi ho 6 ra lo ling. Ban con c6 thé
noi:
Don't worry about it, madam. Just leave it to me.
Ping lo, thita ba. Hay dé dé cho téi,

Chi mot cau don gian thé nay c6 thé khign cho khach cam thay an
tam va ty tin hon rat nhiéu, ddng thai t ré quyét tam gidp dé va chia
xé cac khé khan cta ban danh cho he.

7. I'hope | haven't disturbed you. 706/ hy vong t6i da khéng lam phién
onglba.
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Chapter Nine

Chuong Chin

Shopping Arcade
Khu mua sidm ¢6 mai vom

A. Vocabulary

toothache dau réng

cosmetic massager mdy xoa bdp
tham my

a variety of nhiéu loai khic nhau
film phim

embroidered (duoc) théu

panda gdu tric

seal-cutting khdc khuén dau
symbol biéu tugng

develop the film ria / trdng phim
receipt gidy bién nhdn

souvenir dé fuu niém

cloisonné cloisonné (dé tréng men)
tonic thudc bd

dry skin da kho

facial tissues gidy lau mat

silk fabric v&i lua

intay khdm

vase binh hoa

trace back to c6 nguén goc tr
mini-camera camera nhd

change tién 1é; tién thdj

Chinese painting tranh Trung Quéc
jewelry nd trang

pay cash thanh toan bdng tién mat

Tu vung

traditional truyén théng
shape véc ding

close-fitting bé sat; khit
nobility si quy phai

dark (mau) sdm

cradle cdi néi

rinse gid

impressive (cd) dn tugng
brocade gam théu kim tuyén

first-class goods hang héa hang
nhat

Chinese medicine thudc Trung
Qudc

tablecloth khdin ban

case hop; thong

postage buu phi

turtle-neck ¢& lo

exquisite tinh t&

turnip <l cai

chinaware dé s

the pearl of the eye ngoc quy
trong mét

gracious thanh [ich

loose-fitting réng; réng ling thing

cardigan &o fen (c6 khuy cai ding
trige)
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light (mau) nhat shop assistant nhan vién ban

color-fast bén mau hang

craftsmanship su fanh nghé pack dong goi

linen vaf lanh V-neck c6 chir v

bamboo tre, tric natural,silk fua tv nhién

one-price policy chinh sich mét favorite dugc yéu thich
gia garlic toi

handle with care cdm nhe tay reproduction phién ban

B. Typical Sentences Cau tiéu biéu

1. Good afternoon, sir and madam. What can | do for you?
Xin chao 6ng ba. Ong ba cdn g a?

2. Good afterncon. We're just looking.
Xin chao. Ching t6i chi xem hang théi.

3. Do you have medicine for a toothache?
Cé 6 thuée dau rang khéng?

4. I'd like to have 10 tablets of someidon.
Té1 muén mua 10 vién someidon.

5. Could you suggest some famous Chinese tonics to me?

Vui long gidi thigu cho t6i mét vai logi thusc b6 Trung Quéc
ndi tiéng.

6. Yes, we have Beijing Royal Jelly, Apollo Tonic, Yansheng Health
Liquid, Brand's Bird's Nest Beverage, Donkey-hide gelatin and
some others.

Ving, chiing t6i 6 Beijing Roval Jelly, Apollo Tonic, Yansheng
Health Liquid, Brand’s Bird's Nest Beverage, Donkey-hide gelatin
va mét sé6 logi khdc.

7. Here are the descriptions of these tonics. You may take them

with you.
Ddy la cdc bdn mé td nhing thusc b8 nay. Ong c6 the ldy
chiing theo.
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10.

11.

12.

13.

14.

15.

16.

7.

18.

Please take it after reals.
Xin hay udng no sau bita dn.

May | have a look at this cosmetic massager? | think it will be the
best Christmas gift for my wife.

Cho t6i xem cdi mdy xoa bép thdm my nay nhé. Téi nghi nd
se la mon qua Gidng Sinh 6t nhdt cho vy tgi ddy.

| need a perfumed body powder, please.
Téi can mua bét thom thoa co thé

Which skin cream sells well? And could You recommend one for
my dry skin?

Kem thoa da nao bdn chay? Va vui long gidi thigu logi kem
chita da khé cho téi.

We often sell Oil of Ulan fast, and it's good for dry skin.
Chiing 61 thumg bdn kem Oil of Ulan chay ldm, va no 16t
cho da khé ddy.

I also want a bright red nail polish and a bottle of French cologné-
Toi cing muén mua mét lo son mdng tay mau dé wwi vi mot
chai ddu thom cologne ciia Phdp.

Please step this way. I'l show you a variety of cosmetics made
both in China and abroad.

Xin hay di 161 nay. T6i s¢ cho ba xem nhiéu logi m3 phdm
khdac nhau dugc sdn xudtr cd é Trung Quéc ldn & nude ngodi.

I'd like to have a look at this small size hair-dryer,
Tt muén xem mdy sdy toc ¢ nhd nay.

is it 220 volts?
No dign 220 vén phdi khéng

That's wonderful. I'll take one.
Tuyér ldm. Toi ldy mét cdi.
Do you have gum and chocolate?
Cé ¢d keo gum wa sécéla khdng_?
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19. They are over there at that counter, ma'am.
Chiing & qudy ding kia, thua ba.

20. Give me a pack of mint gum, and two bars of nut chocolate, please.

Cho t6i mét hép keo gum bac ha, va hai thanh sécéla.

21. | want one pack of sanitary napkins and a box of facial tissues.
Téi mudn mua mét hop bdng vé sinh va mét hdp gdy lau mge.

22. I've run out of film. Do you have Kodak with 36 pieces?
Toi hét phim vo. Co ¢ phim Kodak logi 36 kiéw khong?

23. What do you think of this style?
Ba nghi gi vé kiu nay?

24. Good afternoon. Will you show me some silk fabrics, please?
Xin chdao. Vui long cho t6i xem mét s6 vdi lua nhé.

25. | prefer to buy some embroidered tablecloths to match the tapestry.
Em thich mua mdt sé khan ban théu hop mau odi wm thdm
dd hon.

26. Do you want it for yourself, madam?
Ba mudn mua né cho ba phdi khéng thua ba!

27. s there anything else you are interested in?
Ba co thich mua gi khde nita khéng!

28. Great! Just a giant panda for Tommy.
Tuyét ldmi Mét chi gdu tric khong 16 cho Tommy.

29. Your arcade is a feast for the eyes indeed.
Khu mua sdm cé mdi vom cia cdc ¢ nhin thdr sudng mdt.

30. One more thing, how shall we pay for what we buy?
Thém mét diéu nita, chuing t6i sé thanh todn nhitng thit chiing
téi mua nhi thé ndo?

31. Oh, it's beautiful! | just wonder how these pretty flowers are inlaid
on the vases.

Oi, dep qud! Toi chi khéng biét nhilng béng hoa xinh dep niy
duwgc khdm én binh hoa nhu thé ndo.
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32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42,

43.

Engravers cut seals on them. Seal-cutting is a typical Chinese tradi-
tional art. Its history can be traced back to 2000 years ago.

Thy cham khdc nhitng con ddu lén ching Khdc con ddu la
mat nghe thudt Tmng Quoc truyén théng ddc trung. Lich st
cia né cé thé co ngudn gée ur 2000 ndm truidc.

The Chinese people regard them as a symbol of evergreen love.
Nguti Trung Quéc xem ching la biéu wigng cia dnh yéu vinh
cifu.

Is this a mini-camera?

Ddy la camera nhé phdi khéng?

It's a camera pre-lcaded with color-film. It can be used only once.
N6 la camera dugc ldp phim mau tmdc. N6 chi ¢ thé dupc st
dung mét lan thér

| like new devices. Let me try it.
Té6i thich nhing dung cu mdi. Dé t6i thii xem.

May | develop my film here?
Téi co thé nia phim ¢ ddy khing!

We have a 2-hour development-service here.
Chiing t6i c6 dich vu nta phim trong 2 g0 & ddy.

How much is it all together?
Tong cong la bao nhiéu vdy?

Please give me the change.
Xin hay dua toi tién lé.

Here is the change. See if it's correct.

Tién théi lgi ddy. Xem thit duing khéng

| need a receipt. Please give me one.
T6i cdn mot gidy bién nhdn. Cho t6i mét tw di.

Marvelous! We'll have the dragon-phoenix pair.
Tuyét ldm! Ching t6i sé lam cdp long-phung
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44,

45.

46.

47,

48,

49,

Scene:

Could you tell me the difference between Western oil paintings
and Chinese ink paintings?
Vui long cho t6i biét sy khdc bigt gita tranh son ddu phuong
Tay va tranh muc Taw?

Traditional Chinese paintings are by lines and strokes.
Tranh Trung Quéc truyén théng dupc vé bdng dudmg vd nét.

How do you like the reproduction?
Ong ¢o thich phién bdn dé khéng?

Will you have Chinese film instead, sir?
Thay vi thé, xin éng vwi long ldy phim Trung Quéc nhé, thua
ong.

Cash or charge!?
Tién mdt hay ghi s67

Do you take traveler's checks?
Cé cd nhdn ngdn phidu du lich khéng?

Practical Dialogue Béi thoai thuc dung

1. Greeting Customers
Chao don khach héng

The Bellows enter the

Canh: Gia dinh Bellow di vao khu

shopping arcade. They look around
with great interest. Now they are
approaching the tourist souvenir
department. A shop assistant (SA)
behind the counter greets them
smilingly.

mua sam cé mai vom. Ho thich tha
nhin quanh. Bay gio ho dang dén
gan gian hang dé luu niém du lich.
Mét nhan vién ban hang (SA) ding
sau quay mim cudi chao ho.

SA: Good afternoon, sir and madam. What can 1 do for you?
Xin chao dng ba. Ong ba cdn g a?
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Mr. (B): Good afternoon. We're just looking around. Your arcade lS

SA:

SA:

SA:

a feast for the eyes indeed. _

Xin chao. Chung t6i ehi xem hdng théi. Khu mua sdm c6 mdi
vom cita cdc cd nhin thdt sudng mdt.

Thank you, sir. The local newspapers rate our arcade as one
of the best shops in Shanghai. It's famous. Please look around.
Cdam on éng. Bdo chi dia phuong ddnh gid khu mua sdm c6 mdi
vdmn cia chung t6i la mét trong nhitng cifa hang t6t nhdt ¢
Thugng Hdi ddy. N6 néi tiéng. Xin hdy nhin quanh xem.

Will you ship the things we buy to America for us?
C6 sé gifi nhitng thit chiing t6i mua dén My cho chiing t6i cht?

Certainly, sir. We have a very efficient shipping system. We
can pack and ship everything for you.

Vdng. thua 6ng. Chiing (6i ¢ hé théng vdn chuyén rdt hiéu qud.
Chiing t0i c6 thé déng géi va giti moi thi cho dng ba.

That's very nice. We'd like to buy some souvenirs of our stay
in Shanghai.

Thé thi hay idm. Chiing t6i muén mua mét vai mon qud fuu niém
theii gian chuing t6i ¢ tai Thugng Hdi.

This way, please, sir and madam. They're all here. Our tourist
souvenir department has a jewelry counter, a toy counter, a
cloisonné counter and many others.

Xin hdy di 160 ndy. thua 6ng ba. Tdt cd chiing ddy. Gian hang qua
luy niém du lich ¢6 mét qudy n trang. mét qudy dé chdi. mél
qudy hang cloisonné v nhiéu thit khde nita.

One more thing, how shall we pay for what we buy?
Thém mét diéu nifa, ching t6i sé thanh todn nhing thi ching toi
mua nhi the nao?
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SA:

Well, you may use the credit card or pay in cash. The cashier
is over there.

A Ong c6 thé ding thé tin dung hodc thanh todn béng tién mat
Quay thu ngdn d dang kia

Oh, 1 see. That's very convenient. Thank you.
0. ra thé. Thé thi tien qud. Cdm on.

2. Recommending a Toy
Gidi thitu mot mon do choi

Scene: The Bellows are choosing  Canh: Gia dinh Bellow dang chon
something as a gift for their son mét mén lam gqua cho con trai
Tommy. A smiling shop assistant Tommy clia ho. Mot nhan vién ban
{SA) greets them. hang tuoi cudi (SA) dén chao ho.

SA:

Mrs.

SA:

Good afternoon, sir and madam. Are you looking for some-
thing particular?

Xin chao ong ba. Ong ba dang tim mén g ddc biét phdi khéng?

Bellow (M): Good afternoon. We'd like to buy a typical Chi-
nese toy for our little Tommy. He is only 5.

Xin chao. Chiing t6i mudn mua mgt mén dé choi Trung Quée dée
trumg cho Tommy bé bong ela ching t6i. N6 chi mdi 5 tudi.

I understand, madam. I dare say that you must have noticed
pandas are the pearl of the eye to the Chinese children.
China is the pandas' homeland. How would you like to buy
Tommy a teddy panda?

Tt hiéu, thua ba. Toi ddm néi chde rdng ba da dé y thdy gdu
tie la ngoc quy trong mdt déi vdi tré em Trung Quédc. Trung Quéc
l& qué huong cia gdu tnic. Ba ¢6 mudn mua cho Tommy mét chu
gdu tric nhoi bong khong?
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Mr. Bellow (B): That's fine. Just a giant panda for Tommy. By the

SA:

SA:

SA:

SA:

way, do you have a panda eating the bamboo?
Thé"thi hay dm. Mot chui gdu tric khdng 16 cho Tommy. Nhdn
tien, ¢b ¢d gdu tric dang dn tnic khéng?

(Shows them a big panda) Yes, sir. We have many kinds of
teddy pandas. This one is quite popular with the Chinese
children here, and you see, it is eating the bamboo.

{Cho ho xem m{t cha gau triic 16n) Vdng, thita éng. Ching (6 c6
nhiéu logi gdu tnic nhéi béng. Logi ndy tré em Trung Quée ¢ ddy
rdt thich, va ong thdy ddy. né dang dn tnic.

Oh, how lovely! It looks just like a live cub. How much is it?
0. thdt ddng yéu lam sao! N6 tréng y hél mot chui gdu con that
vdy. Gid bao nhiéu thé?

Eighty yuan without the glass case.
Tdm mugi nhdn dén té khéng cé hop thiy tinh.

How much with the glass case?
C6 hop thiy tinh thi bao nhiéu?

The case costs 10 yuan, rhadam.
Hop do gid 10 nhdn dén té, thua ba.

Let's forget the glass case. Can you pack the panda and send
it to New York for us?

Ta hdy quén edi hgp thiy tinh dé di. Vui long dong g6i chi gdu
trife va gti dén New York cho chung 160 nhé.

Certainly, sir. I'm afraid you have to pay the postage.
Vidng, thua éng. Toi e rdng dng phdi thanh todn buu phi

That's OK. How much will the postage come to?
Buige réi. Buu phi sé & bao nhiéu?
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SA:

SA:

SA:

About 20 yuan. There is an extra charge of 10 yuan for the
packing. You know, we have to make a special wooden box.

Khodng 20 nhan ddn té. C6 phu phi 10 nhdn dan té tién déng goi.
Ong hiéu cho. ching t6i phdi lam mot edi hip g6 ddc biet.

And how much is it all together in US dollars?
Va téng cong la bao nhidu tink béng do la My?

Let me see ... Well, it's 14 dollars, sir. Here's the receipt for
you, please go to the cashier and pay for it.

D& 61 xem .. A 14 d6 la. thug ong. Gidy bién nhdn cia 6ng day.
xin hdy dén qudy thu ngdn va thanh todn né,

OK. Please ship it to this address. (He gives his name card to
the assistant.)
OK. Hdy giti né dén dia chi nay. (Ong &y dua danh thiép cho nhan
vién ban hang.)

Thank you, sir. I'm sure little Tommy will like it very much.
Cdm on dng. Toi chde la cdu bé Tommy sé rdt thich né.

3. Talking about Fashion
Noi vé thoi trang

Scene: Mrs. Bellow (M) is standing ~ Canh: B3 Bellow (M} dang ding
by the sweater counter, amazed by  bén quay do len, ngac nhién vi
the beautiful sweaters. A shop as- nhiing cai 4o len rat dep. Mot nhan
sistant (SA) comes (o help her. vién ban hang (SA) dén gidp ba dy.

SA:

M:

Good afternoon, madam. Are you being helped?
Xin chao ba. C6 ai giip ba chuta a?

No. I'd like to get a sweater in the new fashion. What style
will be better on me?

Chiza. T6i mubn mua mét do len moél mdi. Kiéu nao t6i mdc (réng
dep hon?
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SA:

SA;

SA:

SA:

Your shape is so gracious, madam. Would you like to have a
sweater close-fitting or loose-fitting?

Ve ddng cia ba thdt thanh lich, thua ba. Ba muéh mua do len
bo sdt hay réng?

Thank you. I like something loose-fitting,
Cdm on. T8l thich do rong.

What do you think of this style? It's in fashion this year.
Ba nght gi vé kiéu nay? Ndm nay né dang la mét ddy.

This one? It's really elegant, but I'm afraid it's too narrow
across the shoulders. I prefer a little wider.

Cdt nay a? Tréng nd thdt thanh lich, nhung t6i e & vai né qud
chdt. Téi thich rong hon mét chuit.

Yes, | see. Take that one then, madam. It's very loose in the
waist and sleeves. It's quite popular with young people here.
Ving 16 hiéu Vdy thi hdy Idy cdi dé. thua ba. Eo va tay do rdl
réng. Thanh mién ¢ ddy rdt thich né.

What are these red flowers on the chest?
Nhitng béng hoa d6 trén ngue nay 1a hoa gi vdy?

They are plum flowers, the symbol of grace and nobility in
Chinese culture. Besides, red means good luck and auspi-
ciousness.

Chiing & hoa mgn. biéu tugng clia vé duyén ddng vd sy quy phdi
frong vdn héa Trung Qudc. Ngoai ra. mau dé ¢ nghia may mdn
va trién vong 6l

That's wonderful! I'd take it. But I don't like the V-neck.
Could I have a turtle-necked sweater of the same color and
with the same flowers?

Tuyét ldm! Toi ldy nd. Nhung tdi khéng thich cé chiz V. Vui long
[dy cho 16i mét cdi ¢6 lo cting mau va cd nhitng bong hoa gidng
vdy nhé.
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SA:

SA:

SA:

SA:

Of course, madam. Here you are. What else do you need,
madam?

Védng. thua ba. Bdy ndy. Ba cdn gi khdc nifa khong g, thua ba?

Eh, T wonder if you could find me a green cardigan in an
extra large size? I'd like to buy one for my elder sister.

0. 161 khéng biét c6 co thé tim cho t6i mét cdi do len (c6 khuy gai
ddng trude) mau xanh ld cdy ed rdt ldn duge khong? Téi muén
mua mot edi eho ehi toi.

I'm afraid we don't have any left. We are getting more in
within two or three days. Will you try us again the day after
tormnorrow, madam?

Téi e la chung t6i khéng con cdi ndo nifa. Chiing tdi sé nhdn thém
trong vong hai hodc ba ngdy nita. Vui long thi trd lai ché ching
t6i ngay mét nhé. thua ba.

I'm afraid 1 will back to Florida tomorrow.
Toi e rdng ngay mai t6i s¢ vé lai Florida réi.
I'm sorry for the inconvenience, madam. But would you like

to buy cardigan with other color?

Toi rdt tiéc vi sut bdt tign d6, thua ba. Nhung ba ¢6 mudh mua do
ten mau khde khéng?

Thank you. But my elder sister likes green best, I have to
choose the green one to her taste.

Cdm on. Nhung chi t6i thich mau xanh ld cdy nhdt. téi phdi chon
cdi mau xanh Id cdy d€ pha hop s8 thich cila chi &y,

I'm sorry I couldn't help you, madam.
Toi rdl tiéc t6i khong thé gitip ba dugc. thua ba.

That's not your fault.
Do khong phdi 16i cia ¢6 ma.
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4. Choosing Silk Fabrics
Chon vai lua

Scene: Mrs. Bellow (M) is eager to  Canh: Ba Bellow (M) rat mudn mua
buy some silk fabrics. Now she is  vai lua. Bay gig ba &y dang dimg
standing by the silk counter. A bén quiy vai lua. Mdt nhan vién
shop assistant (SA) comes over. ban hang (SA) dén gin,

SA: Good afternoon, madam. Anything I can do for you?
Xin chao ba. Ba cdn gi a?

M:  Good afternoon. Will you show me some silk fabrics, please?
Xin chéo. Vui long cho téi xem mét s6 vdi (ua nhé.

SA: Yes, madam. We have many kinds of silk fabrics. There are
Suzhou brocade and gauze.

Véng. thua ba. Ching tdi cé nhiéu loai vdi lua. C6 gdm théu kim
tuyén Suzhou vd sa.

M: Do you have any natural silk fabrics?
C6 ¢6 vdi lua Wy nhién khéng?

SA: Certainly, madam. We have brocade of natural silk and figured
satin of natural silk. Which do you prefer, madam?
Cé. thua ba. Ching 60 c6 gdm théu kim tuyén béng lua tu nhién va
satanh co hinh V8 bdng lua tu nhién Bd thich logi nao, thua ba?

M: [ want brocade. Will you please let me have a look at the
best you have?
Toi mudn gdm théu kim tuyén. Vui long cho t6i xem loai t6t nhdl
ma ¢d cé nhé.

SA: Yes, madam. Which color would you like to have, dark or
light?
Véng, thua ba Ba muén mua mau ndo. sdm hay nhat?
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SA:

SA:

SA:

SA:

I like light colors.
Téi thich mau nhat.

OK. Tl show you some light ones for choice. Will this orange
one do?

OK Téi sé cho ba xem mét s6” mau nhat dé ba chon Mau da cam
nay o duge khéng a?

Oh, it seems a bit too loud. Will you show me something else?
0. dudng nhur né hoi sac s3 qud. Vui long cho t6i xem mau khdc di

Yes, madam. What about this color?
Ving. thua ba. Mau nay thi sao g?

This one is fine. No wonder Chinese silk is so famous all
over the world. The silk road must be a household name in
China.

Mau nay dep ddy. Thdo nao ma lua Trung Quéc néi tiehg khdp

thé’ gidi nfur vdy. Chde hdn con dudng to lua t& mét tr cita migng
d Trung Quéc.

Well, China is the cradle of silk fabrics. We export silk fabrics
to the world every year.
A. Trung Quée & cdi néi cia vdi lua ddy. Hang ndm ching 16i

-

xudt khdu lua ra khdp noi trén the pidi.

OK. Please give me two metres, if I'm not mistaken that's
equal to six Chinese chi. Am 1 right?

OK. Hay cho t6i hai mét, néu t6i khéng nhdm thi béng vdi sdu
thude Trung Quée. Téi néi ding khéng?

Yes, madam. You're very good at figures.
Buing vdy. thua ba. Ba tinh todn rat gici
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SA:

Thank you. Er, I wonder if the silk piece's color will go off or not.
Cam on. 0. (6i khong biét mau ciia vdi lua nay c6 phai hay khéng.

As a matter of fact, all the materials here are color-fast. But

please wash it in lukewarm soap water and rinse well. Don't
rub or wring it.

Thite 1&" 1l tdt ed cde loi vdi & ddy déu bén mau. Nhung xin hdy
8@t no trong mude xa béng dm dm va git ky Dimg cha xdt hay
vdt no.

5. Holding One-Price Policy
Giit chinh sach mgt gia

Scene: The Bellows are discussing  Canh: Gia dinh Bellow dang thao

what weaving and embroidery arti-  ludn xem nén mua mén hang dét
cles Lo buy. A shop assistant (SA)is  va théu nao. Mgt nhan vién ban
serving them. hang (SA) dang phuc vu ho.

Mr. Bellow (B): Look, Maggie. How pretty the tapestries are! These

could be used to decorate our room.
Nhin xem, Maggie. Nhitng tdm thdm nay dep lam sao! Chiing cé
the” duge ding dé trang tri cho cdn phong ctia ching ta

Mrs. Bellow (M): Oh, they're beautiful! (Looking at the price tags) But

SA:

a little expensive,
0. ching dep ldm! (Nhin vao nhan gid) Nhung hoi ddt tién ddy.

Artistic tapestry is the highest form of expression of the rug
weaving art, an exquisite handicraft of superb artistry in typi-
cal Chinese style. Considering the fine craftsmanship, they are
worth much more.

Thdm nghe thudt la hinh thite dién td cao nhdt ciia nghé thudt dét
thdm, mét nghé thil cong tinh 1€ ¢6 tinh nghé thudt tuyét vdi mang
nét Trung Quéc ddc tnumg. Xét vé tay nghé tinh xdo, ching con gid
tri hon nhiéu.
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SA:

SA:

SA;

SA:

[ agree. Is this the marvellous landscape in Hangzhou? What
a lovely tapestry! We are going to Hangzhou in two days, this
tapestry is really impressive.

Toi dong y. Ddy la phong cdnh tuyét vii & Hangzhou phdi khong?
Tdm thdm mdi dep lam sao! Chiing ta s& dén Hangzhou trong hai
ngdy nifa, tdm thdm nay dn tugng thdt ddy.

[ prefer to buy some embroidered table-cloths to match the
tapestry.
Em thich mua mét s6 khdn ban théu hop mau vdi tdm thém do.

Which do you prefer, the linen one, the figured dacron or the
brocade?

Ba thich logi ndo, vdi lanh. vdi terylene cé hinh vé hay gdm théu
kim tuyén?

The brocade, please. How much is one piece?
Gdm théu kim tuyeh. Mot tdm gid bao nhidu?

One hundred yuan.
MGt tram nhdn dén 8.

Too expensive. We bought a nice one last year, it only costs
Sixty yuan,

Qud ddt. Nam ngodi ching t6i c6 mua mét tdm dep. gid chi sdu
mudi nhdn dén té.

I believe so, madame. Different things have different prices.
May I show you something else? '

Toi tin vdy. thia ba. Hang khde nhau c6 gid khde nhau. Téi cho
ba xem mdt thit khdc nhé.

Sure. Well, this one is very nice. How fine the needlework it is!
Vang. A, tdm nay rdt dep. Dudng théu mdi dep lam sao’

And the price is not expensive, madam. It's sixty-eight yuan.
Va gid khong ddt Idm. thua ba. N6 gid sdu mudi tdm nhdn dan té.
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SA:

SA:

Sixty yuan, OK?
Sdu mudi nhdn ddn té, OK?

(Says smilingly) This price is quite reasonable, madam. They are
all first-class goods. We have price tags on each of them. Our
shop holds a one-price policy. We are not allowed to change
the price at will. One more thing, 60 is a lucky number in
China, madam.

(Cutfi néi) Gid ndy phdi chang {dm réi, thia ba. Tat cd ehing déu
{d hang héa hang nhdt. Chiing téi cé nhdn gid trén timg tdm. Cila
hdng chiing t6i gi? chinh sdch mdt gid. Chiing téi khéng dugc phép
thay déi gid cd tiy tién duge. Thém mét diéu nda, 60 la con s&
may mdn @ Trung Quéc ddy, thua ba.

Lucky number? Well, I don't believe in lucky number. (Begins
to laugh) 1 think you are a good salesgirl.

Con s6 may mdn a? A, tdi khdng tin vao con s& may mdn. (Bit
dau cusi) Téi nghl ¢é la nhdn vién bdan hang gidi ddy. ~
Thank you, madam. I'm always at your service.

Cdm on ba. Téi lubn ludén sdn sang phuc vy ba.

Well, T'll take it.
Vdy. téi ldy né.

6. Cooling off a Persistent Guest

Lam nguéi mdt ngudi khach dai ding

Scene: Paul (P), a French tourist,  Canh: Paul {P), mdt du khach Phap,
has chosen a medium-sized cloi- da chon mdt binh hoa cloisonné cg
sonné vase. Now he is talking with  trung. Bay gig anh dy dang néi
the girl shop assistant (SA) after  chuyén véi ¢o gai ban hang (SA)
paying the money. sau khi thanh toan tién.

P:

Oh, it looks beautiful! You've got a good selection of them,
haven't you?
0. tréng né dep qud! Co c6 rdt nhiéu thi d€ chon nhi?
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SA:

SA:

SA:

SA:

Yes, sir. Every day we get hundreds of tourists here for different
sizes and designs of cloisonné products.

Vang, thita 6ng. Hang ngay ching toi ¢6 hang tram du khdch dén
ddy mua cde ¢@ va hoa tiél khde nhau cia sdn phdm eloisonné.

I just wonder how these pretty flowers are inlaid on the vases.
By the way, may I know what your favorite flower is? I am
asking this because I'd like to know what pretty gitls like.
What do you like? Just for statistics.

Toi chi khdng biét nhing béng hoa xinh dep ndy dudc khdm lén
binh hoa nhut thé” nao Nhdn tign, vui long cho 160 biét loai hoa
yéu thich ciia c6 la hoa gi? Toi héi vdy d& bist cde c6 gdi dep
thich gl. C6 thich hoa gi? Chi dé théng ké théi.

Among all the flowers, I like peony best.
Trong tdt cd cde lodi hoa. t6i thich hoa mdu don nhdt.

Peony? Could you tell something about it?
Hoa mdu don? Vui long cho t6i biét doi didy vé né.

OK. Tt was very popular, especially in the Tang Dynasty. Now
people still like it and make it the national flower,

OK. N6 rdt phé’ bign, ddc biét vao tridu dai nha Dudng. Bdy gid
Nguoi ta vdn thich n6é va bidh né thanh béng hoa quée gia ddy.

Where can 1 see peony?
T6i c6 thé ngdm hoa mdu don ¢ déu?

I'm afraid it's not in season now. But you can enjoy it from

the cloisonné vases. Many of them have designs of beautiful
flowers.

Téi e rdng bdy gior thi khc‘)ng'dung mua. Nhung dng ¢6 thé thudng
thite né & cde binh hoa cloisonné. Nhidu cdi c6 nhng hoa tiét hoa
dep. )

Thank you. Believe me or not, you have made a deep impres-
sion on me.
Cdm on. Tin 6i hay khéng ciing duge. 6 da gdy cho téi én tugng
sdu sde ddy.
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SA:

SA:

SA:

SA:

Anything else I can do for you?
Ong 6 cdn gi mita khéng a?

I wonder if we can be friends.
Toi khdng biél ching ta co thé' ird thanh ban hay khong.

I hope to be a friend of every guest.
Toi hy vong dude lam ban vdi moi khdch hang.

I've learned from the guidebook there is a first-class Old Men
Jazz Band at the International Hotel. Can you tell me where
the hotel is?

T6i dd doc trong sdch hudng dén rdng c6 mét ban nhace jazz Old
Men hang nhat tai Khdch san Quée € Vui iong cho t6i bigt khdch
san & ddu udy.

It's not far from here. If you'd like to go there, I can ask the
front desk to make a reservation for you. It's one of our ser-
vices.

N6 khong xa ddy ddu. Néu éng muén dén dé, toi cé thé yéu cdu
ban I¢ tdn dat chd cho éng. DS 1d mpt trong nhing dich vu cla
chiing toi.

Fantastic! I just love that idea! But I need a companion.
Would you like to join me this evening?

Tuygt Idm! T6i that su thich y kién d6! Nhung t6i cin mét ngudi
ban C6 muén cung di vdi t6i 61 nay khéng?

I'm sorry, sir. It's the hotel's policy that we cannot accept a
guest's invitation to go out. But I'll be happy to help arrange
the hotel's limousine for you. I hope you'll have an enjoyable
evening.

T6i rdl liée, thua ong Chinh sdch ciia khdeh san quy dinh rdng
chung 16i khdng thé nhdn 16i moi di choi vdi khdch. Nhung t6i sé
rdt vui gitip sdp xép xe limousine khdch san cho éng Té: hy vong
dng s co mol budi 16i vui vé.
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SA:

I won't tell if you don't tell. So please come!
T6i sé khéng di néu c6 khong di. Vdy hdy di nhé!

In that case, may I bring my husband?
Néu vdy. t6i dua chéng toi theo duge khéng?

7. Persuading the Customer to Buy

Thuygt phuc khach mua hang

Scene: An elderly shop assistant  Canh: M6t nhan vién ban hang l6n
(SA) comes over to greet the tudi (SA) d&n chao gia dinh Bellow
Bellows who are standing by the  khi ho dang diing canh quiy thudc.
pharmacy counter,

SA:

Mrs.

SA:

SA:

Good afternoon, sir and madam. What can I show you?
Xin chao éng ba. Téi c6 thé cho 6ng ba xem gi ddy?

Bellow (M): Yes, thank you. I'd like to get some highly nutri-
tive tonics. People say Chinese medicine has a magic power.
But I don't know the right kind.

Véng, cdm on. Téi mubn mua mét s6 thude bd dinh dudng cao.
Nguoi ta ndi rdng thube Trung Qudc cé ndng luc thdn ky. Nhung
t6i khong biét chinh xde loai ndo.

Yes, madam. Chinese medicine has long history. Do you want
it for yourself, madam?

Vidng, thua ba. Thube Trung Quéc cé lich st ldu doi. Ba muén
mua né cho ba phdi khéng, thua ba?

Yes. I suffer from anaemia and often sweat at night.
Vang. Téi bi thiéu mdu va thudng dé mé héi ban dém

Oh, I'm sorry to hear that. But please don't worry. 1 suggest
you take cordyceps. (He shows the medicine.)

0. t6i rdl tiéc khi nghe vdy. Nhung xin ditng lo. Tl dé nghi ba
nén udng cordycep. (Ong dy dua thudc cho ho xem.)
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Mr. Bellow (B): How queer it is! It looks like 2 worm as well as a

SA:

SA.

SA:

club-like stem. I'm afraid you are not brave enough to taste
it, are you, honey?

No ky lg lam sao! Tréng nd nhut con sdu hay mdt cdi cubng hinh
gdy vdy. Anh e rdng em khéng cé di can ddm dé ném nd, phdi
khéng, em yéu?

My, it looks too queer!
Tréi, trong nd ky la qud!

Yes, it is a queer drug, a tonic only available in China. Many
ancient Chinese medicine journals have recorded that it can
cure such ailments as night sweat, pain at loins and knees
and anaemia. It has no side-effect.

Vdng, né la mét loai thude ky lg. mét logi thude b8 chi c6 ¢
Trung Quéc thoi. Nhiéu sdeh thudc Trung Quéc cd xua dd ghi nhdn
rdng né cé thé chita cdc bénh nhu dé md hoi dém, dau thdt lung
v ddu got vd thiéu mdu NG khong c6 phdn ing phu.

Great! Will you please tell me how to take it?
Tuydt ldm! Vui long cho t6i biét cdeh udng nd.

Yes, madam. Fill 3 or 5 pieces of cordyceps into a cleaned
and chopped open duck's head and cook with the whole duck.
Or stew cordyceps with chicken.

Vdng. thita ba. B3 3 hodc 5 mteng cordyc'ep vdo mét cdi ddu vit
nia sach va chat ra timg miéng va ndu vdi cd con vit. Hode hdm
cordycep vdi thit ga.

That sounds very interesting! But 1 guess it must be very bitter.
Nghe rdt thii vi ddy! Nhung t6i nghi chde hdn n6 rat déng.

As the famous Chinese saying goes, “Good medicine tastes
bitter.” T hope youl receive very good effects after taking this
medicine.

Nhu mt cdu néi Trung Quéc ndl ueng la. “Thube ddng thi dd tdt.”
Téi hy vong ba s& c6 nhing hieu qud rdl 6t sau khi uéng thuée nay.

Thank you, so do 1.
Cdm on, t6i.cling hy vong vdy.
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8. Handling Difficult Situations
Xir Iy nhimg tinh hudng kho khin

Scene: Many foreign tourists are  Canh: Nhidu du khach nugc ngoai
crowding the wine counter buying dang chen chuc tai qudy ruou mua
Chinese wines and liquors. A rugu vang va rugu manh Trung
foreigner (F) has lost his patience. Qudc. Mot ngudi nudic ngoai (F) da
He shouts to the shop assistant  mat kién nhin, Ong 4y hét to vai
(SA). nhan vién ban hang (SA).

F: (Banging the counter) Why are you so slow? How long are you
going to make me wait, wait, wait?
ap quayt Tai sao cé chdm chap qud vdy? C6 con bdt t6i chd
chd. ché bao ldu nia ddy?

SA:  (She bids good-bye to another customer and turns to the man with a
smile.) Good afternoon, sir. I'm sorry for keeping you waiting, but
1 must deal with guests by turn. What can I do for you, sir?
(Cd dy tam biét mot khach hang khac va quay lai tuoi cudi véi ngudi
dan éng do.) Xin chao éng T6i xin I8i d@ df éng phdi cho. nhung
(6( phdi liép don khdch theo tugt. Ong cdn gi g, thua éng?

F: Uh-h, I want a bottle of wine, the most expensive wine in
vour hotel. Uh, I'm gonna drink now.

U-ut. t6i muén mua mét chai nuoy vang, logi rugu vang ddt tién
nhdl trong khdeh san cila ¢6 ddy. U, t6i 6 uéng ngay.

SA:  (Seeing him a little drunken) 1 wonder if you have just drunk
some wine, sir. :

(Thay 6ng &y hoi say) T6i khéng biet ¢6 phdi éng vira uéng rugu
khéng, thua éng

F. Mm, I'd like drink more, I've got money, uh-h, see. I've got
money here, uh-h.

HUm. {60 mudn ubng nia. t6i c6 lién, u-hit. xem nay. Toi c6 tién
ddy. u-hit
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SA: I'm afraid I can't sell you any wine or liquor now, it is against
our hotel's regulation. Perhaps you can have some of our cold

soft drinks. They taste great.

Toi e rdng bdy gidy téi khéng thé bdn cho 6ng rugu vang hay rudu
manh gi cd. diéu d6 trdi véi quy dinh eifa khdeh san ching t6i.
C6 [& 6ng co the udng mft s6 thite udng gidi khdt udp lanh clla
ching t6i. Chiing c6 vi tuyét ldm.

F: Uh, let me try.
U, dé t6i thit xem.

9. Selling Local Specialities
Ban cac ddc san dia phuong

Scene: The Bellows have bought
two tins of salted peanuts and two
jars of pickled cucumber for their
journey to Guilin. A shop assistant
{SA) is helping them put the tins
into a plastic bag.

Canh: Gia dinh Bellow da mua hai
lon dau phéng mudi va hai ha dua
leo ngam gidm dé an trong chuyén
di d&€n Guilin, M8t nhan vién ban
hang (SA) dang giup ho bd nhitng
lon dé vao tdi nhua.

SA: Is there anything else you are interested in?
Ong ba mubn mua gi khdc nia khong a?

Mr. Bellow (B): Yes. I'd love to have some local specialities, but I'm
afraid I won't be able to carry so many things in so many
bags. What's more important, I fear the chinaware I bought

might be broken.

Vdng. Tél muén mua mot s6 dde sdn dia phuong. nhumg t6i e rdng
16i s khdng thé mang qud nhiéu thit trong qud nhidu tii nhu vdy
duge. Diéu quan trong hon nifa & t6i s¢ db sit toi mua e thé sé

bi vd.

SA: Don't worry, sir. I'll wrap them up for you and send them to

your room.

Ditng lo. thua dng. Téi sé gbi chiing lai va giti dén phong cila dng.
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SA;

SA:

SA:

Oh, don't bother, please. I'll manage if you wrap things up for
me. Do you have Wu Xiang Dou? It's a Shanghai speciality.
had some at my Chinese friend's home. I just wonder how
broad beans could be flavored that deliciously.

O. khdi phién. Téi sé xoay s¢ dude néu c6 goi moi thi lai cho 6.
C6 c6 Wu Xiang Dou khéng? D6 la mot ddc sdn cida Thugng Hdi.
TOi d@ dn mét it tai nha mét ngudi ban Trung Qude cda t6i. Téi
chi khéng biét lam sao ma ddu tdm c6 thé duge udp gia vi ngon
nhu vdy.

Yes, we have five-flavored beans made by Yuyuan Garden Baz-
zar. Will you try some dried pork floss? It's also a Shanghai
speciality. It's very suitable to bring along for your journey.
Viang, ching t6i c6 ddu ngid vi huong duge chd vudn Yuyuan lam.
Ong thit mgt it cha béng thit heo nhé? N6 ciing la mpt ddc sdn
cia Thiugng Hdi. N6 rdt thich kgp d€ mang theo trong chuyén di
cla dng ddy.

OK. Get me two bags each.
OK. Ldy cho t6i mdi thit hai tii.

Here you are. Now, let the jars into the carton with some
soft paper filled in between them. Let me put the carton and
peanuts, beans and pork floss in the big plastic bag. Please
check to goods in the package. Will that do?

Bdy nay. Bdy gid. hdy d€ nhing hil nay vio hép gidy vdi mot it
gidy mém nhét gita ching. DE t6i bé hop gidy va ddu phong, déu
vd cha bong thit heo vao tii nhua Idn. Xin hdy kiém tra hang
lrong thung dé. Vay di chua?

That's very thoughtful of you.
Cé thdt la chu ddo.

My pleasure. Please handle with care. Don't put it upside
down. .

Rdt hdn hanh. Xin hdy cam nhe tay. Ping d€ né ndm ngude nhé,

216 — Tiéng Anh rong ngéinh Kinh doanh Khach san va Nha hang



10. Making a Symbol of Love
Ché tao mot bi€u tuong cia tinh yéu

Scene: The Bellows are gazing at Canh: Gia dinh Bellow dang nhin
the stone pieces with great curio-  chdm chdm diy vé td md vao cac
sity. A shop assistant (SA) of the mau da. Mét nhan vién ban hang
seal-cutting counter comes to wait  (SA) cla quiy khdc con dau dén
on them. phuc vy ho.

SA: Good afternoon, sir and madam. Can I help you?
Xin chiao éng ba. Ong ba can gi a?

Mr. Beliow (B): Yes, thank you. We are puzzled about the use of
so many little pieces of hard and soft stones.
Ving, cdm on. Chiing 16 khdng hiéu duge cong dung cida qud
rhiéu mdu dd nhé cing va mém nady.

SA: Engravers cut seals on them. Seal-cutting is a typical Chinese
traditional art. Its history can be traced to 2000 years ago.
They became the symbol of power with the social élite.
Today, many foreign friends who are interested in Chinese
culture are fond of having their own name-seals cut.

Thg cham khde nhiing con ddu {én ching. Khde con ddu lad mot
nghe thudl Trung Quéc truyén théng ddc trung. Lich sit cia né cé
thé cé nguon gbc L 2000 ndm trude. Ching dd trd thanh biéu
tuong quyén lyc cia nhitng ngudi uu t trong xd hoi. Ngay nay.
nhiéu ban bé nudc ngodi quan tdm dén vdn héa Trung Quéc thich
duge khde con ddu cé tén cla ho.

B: That sounds great! Can you carve a name-seal in Chinese
characters for each of us?

Nghe hay ddy! C6 co thé khde mdl con ddu c6 tén bdng chi Trung
Quée cho mdi ching t6i duge khéng?
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SA:

Yes, sir. We have a veteran seal-engraver here, But what design
do you prefer, sir and madam? You know, the essence of
seals lies in the design and the carving skill.

Vang. thua ong. Chiing t6i ¢6 mot ngudi the khdc con dau ky cutu
¢ ddy. Nhung dng ba thich hoa tiét nao, thua éng ba? Ong ba biét
ddy. tinh hoa cia con ddrndm trong hoa tiét va kV ndng cham
khde

Mrs. Bellow (M): What designs do you have? Would you please

SA:

SA:

recommend something?
Co c6 nhitng hoa tiét ndo? Vui long gidi thiéu mét it di

My pleasure, madam. (Pointing to a piece of stone with a dragon
on it and another piece with a phoenix) 1 suggest you have a pair
of dragon-phoenix seals, the dragon seal is for gentlemen and
the phoenix for gentlewomen. You know, dragon means
authority and power, and phoenix is the symbol of beauty
and happiness. Separated, they are two seals; put together,
they become an artistic whole. The Chinese people regard
them as a symbol of evergreen love.

Rdt hdn hanh, thua ba. (Chi mot miu da cé con rong trén dé va mét
méu khic c6 con chim phugng hoang) T6i dé nghi éng ba tam mot
edp con ddu long-phung, con ddu réng danh cho quy dng va con
ddu phugng hoang danh cho quy ba. Ong ba biét ddy. réng co
nghta 1& quyén lfe va sitc manh, va phudng hoang la bidu tuong
cia vé dep va hanh phie. Tdch ra. ching & hai con ddu: hop lai,
ching trd thanh mot téng thé nghé thugt Ngudi Trung Quéc xem
chuing la biéu tugng cia tinh yéu vinh eu,

Marvelous! We'll have the dragon-phoenix pair.
Tuyét ldm! Chiing t6i s ddt lam cgp long-phung.

Will you plgase tell me your first names? The engraver will
carve them on seals in Chinese characters.

Vi long cho t6i biet tén cla éng ba. Tho cham khde sé khde
chung (én con ddu bang chit Trung Quée.

Maggie and Henry.
Maggie va Henry.

218 — Tigng Anh trong nganh Kinh doanh Khach san va Nha hang



SA

SA:

(Writes them down) Thank you. The seal-cutting will be ready
in half an hour.

(Viét lai ching) Cdm on. Vige khdc con ddi s& xong trong rufa giy nida.

(Half an hour later)
{Nia gi& sau)

(Fingering the words on seals from left to right) 1 can read them,
you see. “Bellow de seal”. Am I right? (Laughs) '
LAy ngon tay s& chd trén con diu t trai qua phii) Toi cd thé doc
cfuing. c6 thdy ddy. “Bellow de seal”. Diing vdy khéng? (Cudi)

(Enthusiastically) 1t should be read from right to left vertically.
They are read like this: “Heng li zhi yin” and “Mai qi zhi yin”.
Seal is read as “yin” in Chinese and “zhi” means “of”; the
whole phrase means “The Seal of Henry”.

(MGt cach nhiét tinh) N6 phdi duge doc W phdi qua trdi t trén
xuéng dudi. Ching dude doc nhu vdy nay. “Heng li zhi yin” va
"Mai qi zhi yin”. Con ddu duoc doc 1@ “yin” bdng tiéng Trung
Quéc va "zhi” co nghia l& “of”: toan by cym i dé c6 nghia ta
“The Seal of Henry” (Con dau ctia Henry).

(Embracing Mrs. Bellow) What a sweet life-long souvenir we've
got!

(Om ba Bellow) Ching ta ¢6 mét mon qua hau nidm suét di that
ddng yéu!

11. Bringing up a Better Understanding of Chinese

Culture
Mang fai sir higu biét t6t hon v& vin hoa Trung Quéc

Scene: While waiting for the Cdnh: Trong khi chd lam xong cac
dragon-phoenix seals to be fi- con ddu long-phung, 6ng Bellow
nished, Mr. Bellow (B) comes to  (B) dén quay tranh,

the painting counter.

SA: Good afternoon, sir. What can [ do for you?

Xin chao éng. Ong cdn gi a?
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B: Good afternoon. I'm especially interested in traditional Chinese
paintings. Do you have any good ones?
Xin chao. T6i ddc biét quan tam dén tranh Trung Quéc truyén
théng. C6 ¢6 bite ndo dep khéng?

SA: Yes, we do. If you step over to the show-case, you'll find
various examples. I hope you will choose a better one.
C6. Phién éng budc qua ti trung bay ndy. éng sé thdy nhiéu mdu
khde nhau. Tdi hy vong dng s& chon duge mét bitc dep hon.

B: Thank you. Could you tell me the difference between Western
oil paintings and Chinese ink paintings?
Cdm dn. Vui long cho t6i biét su khdc biét gifa tranh son ddu
phuong Tdy va tranh mie Tau?

SA: Well, it's a long story to tell, sir. Briefly speaking, oil paintings
are created by colors and brush touches while traditional
Chinese paintings are by lines and strokes.

A, dé la mét cdu chuyén dai dé k€ ddy. thua dng. NGi ngdn gon.
tranth sdn ddu duge tao ra bdi mau sdc va cdc nét co trong khi
tranh Trung Quéc truyén théng dude vé bdng dudng va nét.

B: I see. Those ancient Chinese paintings are an important part
of your national culture.
Ra the Tranh Trung Quéc cé xua dé la mdt phdn quan trong ciia
vdn héa quée gia ede ban.

SA: Yes, the traditional Chinese painting has a history of over
2500 years. Look, this is an imitation of the famous painting
“Spring Outing” by Zhan Ziqian, a great artist of Sui Dynasty.
Zhan's painting is the earliest painting of landscape we've
discovered up to date. How do you like the reproduction?
Ving. tranh Trung Quée truyén thong ¢6 lich sit trén 2500 ndm.
Nhin xem. ddy la buc tranh chép lai cia bifc tranh ndi tiéng "Di
dao mua xudn” clia Zhan Zigian, mét hoa si vl dai cla triéu dai
Sut. Tranh cida Zhan la bifc tranh phong ednh xua nhdt ma ching
toi d& phdt hién duge cho dén nay. Ong cé thich phién bdn dé
khéng?
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SA:

SA:

Oh, very nice. How much does it cost?
O. rdt dep. N6 gid bao nhiéu vdy?

150 yuan.
150 nhdn ddn té.

It's a lot of money. But the price is reasonable. I'll take it. By
the way, who painted this “Galloping Horses”?

Nhiéy tien ddy. Nhung gid do cling phdi chdang. Téi ldy né. Nhan
tién, ai vé bic “Ngua phi nude dai” niy vdy?

This is a reproduction of Mr. Xu Beihong's world-famous
painting. Mr. Xu Beihong is one of the most brilliant painters
of modern China. His paintings are typically Chinese while
borrowing certain techniques of oil painting. ...

Pdy la phién bdn ctia bic tranh ndi tiéng thé gidi cia dng Xu Bei-
hong. Ong Xu Bethong la mot trong nhifng hoa si xudt sdc nhét cia
Trung Quéc hién dai. Tranh cda éng dy mang tinh Trung Quée ddc
trung trong khi vay mugn mét 6" kj thudt vé tranh son ddu ..

Excellent! The picture seems to me a symbol of the strong
spirit of the Chinese people.

Tuyét ldm! Duong nhu t6i thdy bifc trank dé la biéu tugng tinh
thdn manh mé cia nhdn ddn Trung Quéc.

12. Showing by Comparison

Trinh bay bang cach so sanh

Scene: Mr. Bellow (B) is lookingat ~ Canh: Ong Bellow (B} dang xem
the different kinds of films in front  céc qui phim khdc nhau trudc quay
of the photographic articles coun-  ban dd chup hinh. Mgt nhan vién

ter. A shop assistant (SA) is serving  ban hang (SA} dang phuc vu dng
him. .

ay.

SA: Good morning, sir. Can I help you?

Xin chao éng. Ong cdn gl a?
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SA;

SA:

SA:

SA:

Yes, thank you. I'd like four rolls of film. There are so many
wonderful people and places. I've used up all my rolls.

Vdng. cdm on. Tl muén mua b6n cudn phim. C6 thdt nhiéu nguoi
va cdnh vdt tuyét voi. Toi da ding hét tdt cd cde cudn phim clia
toi roi.

You must be a great photographer. What size do you want, sir?

Chdc hdn 6ng & mét nha nhiép dnh Idn. Ong cdn cd nao, thua
Ong?

Kodak color 135,
Kodak mau 135.

Which would you like, twenty-four exposures or thirty-six?
Ong mudn logi nao. hai muci bén hay ba muoi sdu kiéu?

Thirty-six, please.
Ba muoi sdu kiéyu.

I'm sorry, sir. It's sold out. But we have plenty of 24's.
Toi rdt tiée. thua 6ng. Chiing t6i bdn hét réi. Nhung ching (6i c6
r@t nhiéu cudn hai muoi bén kiéu.

That's a nuisance.
Thdt la bue minh.

Will you have Chinese film instead, sir? The quality is about
the same as that of the imported ones. Shall 1 show you
some?

Thay i thé’ xin ong vui long Idy phim Trung Quéc nhé. thua ong
Chdt ludng gan giéng vdi chdt htgng cia phim nhdp khdu. T6i cho
dng xem mot s6 nhé.

Yes, please.
Vdng.
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SA:

SA:

SA:

SA:

Come over, sir. This is Shanghai brand, a Shanghai product.
Look, those pictures above were taken with this brand.

Dén ddy nay. thua éng. Pdy la nhén higu Thugng Hdi, mét sdn
pham cila Thugng Hdi. Nhin xem. cde hinh trén do déy duge chup
bdng phim nhén hidu nay ddy.

(Looking at the pictures with great interest) Mm, “Sunrise at the
Bund”, “Spring Comes to Yuyuan Garden”... Very nice! Sure,
I'll take some. How much is it?

{Nhin cac hinh dé mét cach rat thich tha) Um, “Binh minh trén dai
16 doc bg bien”, “Mua xudn dén vudn Yuyuan”... Rdt dep! Vdng,
t6i & ldy mét s6. Gid bao nhiéu vdy?

Sixteen yuan RMB for each roll.
Mudi sdu nhdn dén té mdi cupn.

I's much cheaper than Kodak! This is really a good buy!
Ré hon Kodak nhiéu! Ddy thdt su la gid hoi day. :

Yes, indeed. Anything else you want, sir?
Védng that udy. Ong 6 mudh mua gi khde nita khéng. thua 6ng’

Will you develop these 5 rolls for me?
Vul long nia 5 cudn phim nay cho i nhé.

Certainly, sir. You can have them back at 4:00 this afternoon.
Véang. thua éng. Ong c6 th€ ldy chiing vé hic 4 gio chiéu nay.

[ see. Bye-bye.
T6i hiéu. Tam biét.
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D. Conclusion Két fuan

1. Khi phuc vu & khu mua siam, cé thé dién dat mot cach chinh xac cac
vdn dé hay khéng sé anh hudng tryc tidp dén loi nhuan ctia khach
san tf bd phan nay. Néi cach khac, lgi nhudn ti bg phan nay hoan
toan nhd vao kha nang clia cac nhan vién phuc vy ¢ day. Hoc duge
cach sit dyng ti€ng Anh thanh thao cé thé gidm dang ké khoang
cach gita ban va khach, lam khach yén tam hon khi mua hang,
dbng thai cing lam cho cong viéc clia ban trd nén thuan lgi hon.

2. V6i nhimg mat hang khac nhau, pham vi ngén tir ma ban phai dung
dén cang rat khac nhau.

Vi du:
China 1s pandas’ homeland. How would you like to buy Tommy a
teddy panda?
Trung Qudc la qué huong cia gdu tric. Ba ¢6 mudn mua cho
Tommy mét chii gau tric nhéi béng khéng?
Would you like to have a sweater close-fitting or loose-fitting?
Ba mudn mua do len bo sat hay réng?

That ra, néu ban biét khéo léo khen mét cau vé dang véc, vé phong
thai cla khach sé khi€n cho cam gidc xa la khi lan dau gap mat
nhanh chong tan bién di.

Vi du:

Your figure is so gracious, ma'am. I dare say that it's very easy
Jor you to cheose a sweater suitable for you.

Voc dang cua ba that thanh lich, thua ba, Téi chdc 13 ba rdt dé
chon mét do len hgp vdi ba.

3. Khu vifc mua sam can tao dugc khang khi thodi mai déi vai khach.
Vi vay, khi can, ban cé thé bang dua mdt vai cau, lam cho khach
cudsi thodi mai va vui vé méc hiau bao mua hang cda ban.

Vi du:

It's a lucky number, ma'am.
D6 la con s& may midn diy, thua ba.
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Well, sir. I think I'm generous enough to have given you so many
discounts.

A, thua 6ng. Téi nghi t6i co di hao phéng dé gidm gid cho
éng nhiéu lan nhu vay.
Khi nghe cau nay, khach sé cudi va néi: Im generous, you are not.

- Nhan vién ban hang tai qudy thudc s& thuing xuyén néi: Oh, I'm
sorry to hear that. khi nghe khach néi vé bénh cla ho, didu trugc
tién la bay t sy cam théng véi sy khé chiu cla ho, sau d6 méi giup
ho lua chon loai thudc phii hgp:

Vi dy:
Please don't worry, madam. I suggest you take cordyceps.
Xin ding lo, thua ba. Téi dé nghji ba nén udng cordycep.
Nhg ditng quén can din diéu can tuu ¥ khi dung thusc:
Vi du:
Please don't eat turmip or garlic when taking this medicine.
Xin ditng dn cu cdi hay toi khi uéng thudc nay.
. Khibdn hang, di trong khach san hay bat ky dau, ban cting cin luu
y dén tam Iy tiéu dung cta khach mua hang:
Vi du:
Will you try some dried pork floss? It's also a Shanghai speciality.
1t's very suitable to bring along for your journey.
Ong thr mét it cha bdng thit heo nhé. N6 ciing 1a mét dic san
ctia Thugng Hai. N6 rét thich hop dé mang theo trong chuyén
di cta 6ng day.
. Khi khach c6 y dinh mua hang, ban hay kién nhdn ché cho hg xem
xét va lya chon,

Vi du:

Which do you prefer, the linen one, the figured dacron or the bro-

cade?
Ba thich loai nao hon, vai lanh, véi terylene c¢6 hinh vé hay

gam théu kim tuyén{
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7. Ban se thuding xuyén nghe khach than phién vé gid ci: Oh, that's too
expensive. Khi d6, ban phai kién nhan giai thich vé gia tri cia mon
hang.

Considering the fine craftsmanship, they are worth much more.
Artistic tapestry is the highest form of expression of the rug
weaving art.

Xet vé tay nghé tinh x3o, ching con gia tri hon nhidu. Tham
nghé thudt [a hinh thiic dién ta cao nhat ciia nghé thuat dét
tham.

8. Néu khdch néi la ho da mua rat nhiéu hang ri, khéng thé mang
thém nda; rm afraid | won't be able to carry so many bags thi ban
khéng nén cé nai ho mua thém maon nay, mén khic nita. Nhung ban
c6 thé chuyén tro mat vai cau rdi tha dé nghi mét vai mén hang nhé,
Vi du:

I guess you must have bought a iot of souvenirs, am I right?
T6i nghi chdc hdn éng da mua nhiéu dé luu niém, 16i néi ¢
ding khéng?

How about small things? They are lovely.
Nhiing mén nhé nhé? Ching dang yéu Iim.
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